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7KH� 8�6�� 'HSDUWPHQW� RI� +HDOWK� DQG� +XPDQ� 6HUYLFHV� HVWLPDWHV� WKDW� WKH� QXPEHU� RI�
KRPHOHVV�DQG�UXQDZD\�\RXWK�UDQJHV�IURP���������WR�����PLOOLRQ�SHU�\HDU���2XU�DQDO\VLV�
RI�WKH�DYDLODEOH�UHVHDUFK�VXJJHVWV�WKDW�EHWZHHQ����SHUFHQW�DQG����SHUFHQW�RI�DOO�KRPHOHVV�
\RXWK� LGHQWLI\� DV� OHVELDQ�� JD\�� ELVH[XDO� RU� WUDQVJHQGHU� �/*%7����
*LYHQ�WKDW�EHWZHHQ���SHUFHQW�DQG���SHUFHQW�RI�WKH�8�6��SRSXODWLRQ�
LGHQWLILHV� DV� OHVELDQ�� JD\� RU� ELVH[XDO�� LW� LV� FOHDU� WKDW� /*%7� \RXWK�
H[SHULHQFH�KRPHOHVVQHVV�DW�D�GLVSURSRUWLRQDWH�UDWH��,W�LV�WKLV�UHDOLW\�
WKDW� SURPSWHG� WKH� 1DWLRQDO� *D\� DQG� /HVELDQ� 7DVN� )RUFH� �WKH�
7DVN� )RUFH��� LQ� FROODERUDWLRQ� ZLWK� WKH�1DWLRQDO� &RDOLWLRQ� IRU� WKH�
+RPHOHVV��1&+���WR�SURGXFH�WKLV�SXEOLFDWLRQ�

7KURXJK�D�FRPSUHKHQVLYH�UHYLHZ�RI�WKH�DYDLODEOH�DFDGHPLF�UHVHDUFK�
DQG�SURIHVVLRQDO�OLWHUDWXUH��ZH�DQVZHU�VRPH�EDVLF�TXHVWLRQV��LQFOXGLQJ�
ZK\�VR�PDQ\�/*%7�\RXWK�DUH�EHFRPLQJ�DQG�UHPDLQLQJ�KRPHOHVV��
:H� UHSRUW� RQ� WKH� KDUDVVPHQW� DQG� YLROHQFH� WKDW� PDQ\� RI� WKHVH�
\RXWK�H[SHULHQFH� LQ� WKH� VKHOWHU� V\VWHP�DQG�ZH�VXPPDUL]H� UHVHDUFK�
RQ� FULWLFDO� SUREOHPV� DIIHFWLQJ� WKHP�� LQFOXGLQJ� PHQWDO� KHDOWK� LVVXHV�� VXEVWDQFH� DEXVH�
DQG� ULVN\� VH[XDO�EHKDYLRU��:H�DOVR� DQDO\]H� WKH� IHGHUDO� JRYHUQPHQW¶V� UHVSRQVH� WR� \RXWK�
KRPHOHVVQHVV��LQFOXGLQJ�WKH�VSHFLILF�LPSDFW�RQ�/*%7�KRPHOHVV�\RXWK�RI�LQFUHDVHG�IHGHUDO�
IXQGLQJ�IRU�IDLWK�EDVHG�VHUYLFH�SURYLGHUV�

:H�DOVR�SDUWQHUHG�ZLWK�ILYH�VRFLDO�VHUYLFH�DJHQFLHV�ZKR�KDYH�ZULWWHQ�VHFWLRQV�WKDW�GHWDLO�
PRGHO� SURJUDPV� WKH\� KDYH� GHYHORSHG� WR� LPSURYH� VHUYLFH� GHOLYHU\� WR� /*%7� KRPHOHVV�
\RXWK��,Q�RUGHU�WR�SXW�D�IDFH�WR�DOO�RI�WKLV�UHVHDUFK�DQG�GDWD��ZH�DOVR�LQFOXGH�SURILOHV�RI�
/*%7�KRPHOHVV�\RXWK��PDQ\�RI�ZKLFK�ZHUH�FROOHFWHG�WKURXJK�IRFXV�JURXSV�ZH�FRQGXFWHG�
DW�VHUYLFH�SURYLGHUV�DURXQG�WKH�FRXQWU\��)LQDOO\��LQ�FRQVXOWDWLRQ�ZLWK�D�QXPEHU�RI�\RXWK�
DGYRFDF\�RUJDQL]DWLRQV��ZH�FRQFOXGH�ZLWK�D�VHULHV�RI�VWDWH���IHGHUDO��DQG�SUDFWLWLRQHU�OHYHO�
SROLF\�UHFRPPHQGDWLRQV�WKDW�FDQ�KHOS�WR�FXUE�WKLV�HSLGHPLF�

��� 5REHUWVRQ��0��-��	�7RUR��3��$����������+RPHOHVV�\RXWK��5HVHDUFK��LQWHUYHQWLRQ��DQG�SROLF\��8QLWHG�6WDWHV�'HSDUWPHQW�RI�+HDOWK�DQG�
+XPDQ�6HUYLFHV��5HWULHYHG�-XQH����������IURP�KWWS���DVSH�KKV�JRY�SURJV\V�KRPHOHVV�V\PSRVLXP���<RXWK�KWP

�� 6HH�SDJHV�������RI�WKH�IXOO�UHSRUW�DQG�WKH�DGGHQGXP�EHJLQQLQJ�RQ�S�����IRU�D�PRUH�GHWDLOHG�VXPPDU\�RI�WKH�DYDLODEOH�UHVHDUFK�RQ�WKH�
SURSRUWLRQ�RI�KRPHOHVV�\RXWK�ZKR�LGHQWLI\�DV�/*%7��5HJDUGLQJ�WKH�SURSRUWLRQ�RI�WKH�8�6��SRSXODWLRQ�WKDW�LGHQWLILHV�DV�/*%��WKH�
�����1DWLRQDO�+HDOWK�DQG�6RFLDO�/LIH�6XUYH\�IRXQG�WKDW�����SHUFHQW�RI�PHQ�DQG�����SHUFHQW�RI�ZRPHQ�DJHV�������UHSRUW�HYHU�KDYLQJ�
D�VDPH�VH[�SDUWQHU��7KH������1DWLRQDO�6XUYH\�RI�)DPLO\�*URZWK�IRXQG�WKDW�����SHUFHQW�RI�������\HDU�ROGV�LGHQWLI\�DV�/*%��$QDO\VLV�
RI������1DWLRQDO�([LW�SROO��1(3��GDWD�IRXQG�WKDW���SHUFHQW�RI�YRWHUV�LGHQWLI\�DV�OHVELDQ�RU�JD\��WKH�1(3�GLG�QRW�DOORZ�UHVSRQGHQWV�WR�
LGHQWLI\��DV�ELVH[XDO�RU�WUDQVJHQGHU���1(3�DQG�9RWHU�1HZ�6HUYLFH��916��SROOV�VLQFH������KDYH�IRXQG�WKH�QXPEHU�RI�OHVELDQ�DQG�JD\�
UHVSRQGHQWV�WR�UDQJH�IURP���SHUFHQW�WR���SHUFHQW��7KH�DYDLODEOH�UHVHDUFK�RQ�WKH�SURSRUWLRQ�RI�WKH�8�6��SRSXODWLRQ�WKDW�LGHQWLILHV�DV�
WUDQVJHQGHU�LV�WRR�OLPLWHG�WR�SHUPLW�DQ�DFFXUDWH�HVWLPDWLRQ��



)DPLO\� FRQIOLFW� LV� WKH� SULPDU\� FDXVH� RI� KRPHOHVVQHVV� IRU� DOO� \RXWK��
/*%7�RU�VWUDLJKW��6SHFLILFDOO\�� IDPLOLDO�FRQIOLFW�RYHU�D�\RXWK¶V�VH[XDO�
RULHQWDWLRQ� RU� JHQGHU� LGHQWLW\� LV� D� VLJQLILFDQW� IDFWRU� WKDW� OHDGV� WR�
KRPHOHVVQHVV� RU� WKH� QHHG� IRU� RXW�RI�KRPH� FDUH��� $FFRUGLQJ� WR� RQH�
VWXG\�����SHUFHQW�RI� JD\� WHHQV� H[SHULHQFHG� D�QHJDWLYH� UHDFWLRQ� IURP�
WKHLU�SDUHQWV�ZKHQ�WKH\�FDPH�RXW�DQG����SHUFHQW�ZHUH�NLFNHG�RXW�RI�
WKHLU�KRPHV���$QRWKHU�VWXG\�IRXQG�WKDW�PRUH�WKDQ�RQH�WKLUG�RI�\RXWK�
ZKR�DUH�KRPHOHVV�RU�LQ�WKH�FDUH�RI�VRFLDO�VHUYLFHV�H[SHULHQFHG�D�YLROHQW�
SK\VLFDO�DVVDXOW�ZKHQ�WKH\�FDPH�RXW���ZKLFK�FDQ�OHDG�WR�\RXWK�OHDYLQJ�
D�VKHOWHU�RU�IRVWHU�KRPH�EHFDXVH�WKH\�DFWXDOO\�IHHO�VDIHU�RQ�WKH�VWUHHWV��

:KHWKHU�/*%7�\RXWK�DUH�KRPHOHVV�RQ�WKH�VWUHHWV�RU�LQ�WHPSRUDU\�VKHOWHU��RXU�UHYLHZ�RI�
WKH�DYDLODEOH� UHVHDUFK�UHYHDOV� WKDW� WKH\� IDFH�D�PXOWLWXGH�RI�RQJRLQJ�FULVHV� WKDW� WKUHDWHQ�
WKHLU�FKDQFHV�RI�EHFRPLQJ�KHDOWK\��LQGHSHQGHQW�DGXOWV�

/*%7�KRPHOHVV�\RXWK�DUH�HVSHFLDOO\�YXOQHUDEOH�WR�GHSUHVVLRQ�� ORQHOLQHVV�DQG�SV\FKRVR�
PDWLF�LOOQHVV���ZLWKGUDZQ�EHKDYLRU��VRFLDO�SUREOHPV�DQG�GHOLQTXHQF\���$FFRUGLQJ�WR�WKH�
8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�� WKH� IDFW� WKDW�/*%7�\RXWK� OLYH� LQ�³D�
VRFLHW\�WKDW�GLVFULPLQDWHV�DJDLQVW�DQG�VWLJPDWL]HV�KRPRVH[XDOV´�PDNHV�WKHP�PRUH�YXOQHU�
DEOH�WR�PHQWDO�KHDOWK�LVVXHV�WKDQ�KHWHURVH[XDO�\RXWK���7KLV�YXOQHUDELOLW\�LV�RQO\�PDJQLILHG�
IRU�/*%7�\RXWK�ZKR�DUH�KRPHOHVV�

7KH� FRPELQDWLRQ� RI� VWUHVVRUV� LQKHUHQW� WR� WKH� GDLO\� OLIH� RI� KRPHOHVV� \RXWK� OHDGV� WKHP� WR�
DEXVH�GUXJV�DQG�DOFRKRO��)RU�H[DPSOH�� LQ�0LQQHVRWD�� ILYH�VHSDUDWH�VWDWHZLGH�VWXGLHV� IRXQG�
WKDW� EHWZHHQ���� DQG����SHUFHQW� RI� KRPHOHVV� \RXWK� VHOI�LGHQWLI\� DV� FKHPLFDOO\� GHSHQGHQW���

7KHVH�ULVNV�DUH�H[DFHUEDWHG�IRU�KRPHOHVV�\RXWK�LGHQWLI\LQJ�DV�OHVELDQ��JD\�RU�ELVH[XDO��/*%�����

�� &ODWWV��0��-���'DYLV��:��-���6RWKHUDQ��-��/��	�$WLOODVR\��$����������&RUUHODWHV�DQG�GLVWULEXWLRQ�RI�+,9�ULVN�EHKDYLRUV�DPRQJ�KRPHOHVV�
\RXWK�LQ�1HZ�<RUN�&LW\��&KLOG�:HOIDUH���������6HH�DOVR�+\GH��-����������)URP�KRPH�WR�VWUHHW��8QGHUVWDQGLQJ�\RXQJ�SHRSOH¶V�WUDQVLWLRQV�
LQWR�KRPHOHVVQHVV��-RXUQDO�RI�$GROHVFHQFH������S�����

��� 5HPDIHGL��*����������0DOH�KRPRVH[XDOLW\��7KH�DGROHVFHQW�SHUVSHFWLYH��3HGLDWULFV�������
��� 7KRPSVRQ��6��-���6DI\HU��$��:��	�3ROOLR��'��(����������'LIIHUHQFHV�DQG�SUHGLFWRUV�RI�IDPLO\�UHXQLILFDWLRQ�DPRQJ�VXEJURXSV�RI�UXQDZD\�

\RXWKV�XVLQJ�VKHOWHU�VHUYLFHV��6RFLDO�:RUN�5HVHDUFK��������
��� 0F:KLUWHU��%��7����������/RQHOLQHVV��$�UHYLHZ�RI�FXUUHQW�OLWHUDWXUH�ZLWK�LPSOLFDWLRQV�IRU�FRXQVHOLQJ�DQG�UHVHDUFK��-RXUQDO�RI�&RXQVHOLQJ�

DQG�'HYHORSPHQW�����
��� &RFKUDQ��%��1���6WHZDUW��$��-���*LQ]OHU��-��$��	�&DXFH��$��0����������&KDOOHQJHV�IDFHG�E\�KRPHOHVV�VH[XDO�PLQRULWLHV��&RPSDULVRQ�RI�JD\��OHVELDQ��

ELVH[XDO��DQG�WUDQVJHQGHU�KRPHOHVV�DGROHVFHQWV�ZLWK�WKHLU�KHWHURVH[XDO�FRXQWHUSDUWV��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK���������SS���������
��� *LEVRQ��3����������*D\�PDOH�DQG�OHVELDQ�\RXWK�VXLFLGH��YRO�����3UHYHQWLRQV�DQG�LQWHUYHQWLRQV�LQ�\RXWK�VXLFLGH��,Q�5HSRUW�RI�WKH�VHFUHWDU\¶V�

WDVN�IRUFH�RQ�\RXWK�VXLFLGH��5RFNYLOOH��0'��8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�
��� :LOGHU�5HVHDUFK����������+RPHOHVV�\RXWK�LQ�0LQQHVRWD�������VWDWHZLGH�VXUYH\�RI�SHRSOH�ZLWKRXW�SHUPDQHQW�VKHOWHU��$XWKRU��5HWULHYHG�-XQH�

����������IURP�KWWS���ZZZ�ZLOGHU�RUJ�GRZQORDG���KWPO"UHSRUW �����S����
���� 9DQ�/HHXZHQ��-��0���%R\OH��6���6DOPRQVHQ�6DXWHO��6���%DNHU��'��1���*DUFLD��-���+RIIPDQ��$���	�+RSIHU��&��-����������/HVELDQ��JD\�DQG�

ELVH[XDO�KRPHOHVV�\RXWK��$Q�HLJKW�FLW\�SXEOLF�KHDOWK�SHUVSHFWLYH��8QSXEOLVKHG�ZRUN�



3HUVRQDO�GUXJ�XVDJH��IDPLO\�GUXJ�XVDJH��DQG�WKH�OLNHOLKRRG�RI�HQUROOLQJ�LQ�D�WUHDWPHQW�SURJUDP�
DUH�DOO�KLJKHU�IRU�/*%�KRPHOHVV�\RXWK�WKDQ�IRU�WKHLU�KHWHURVH[XDO�SHHUV���

$OO�KRPHOHVV�\RXWK�DUH�HVSHFLDOO\�YXOQHUDEOH�WR�HQJDJLQJ�LQ�ULVN\�VH[XDO�
EHKDYLRUV�EHFDXVH�WKHLU�EDVLF�QHHGV�IRU�IRRG�DQG�VKHOWHU�DUH�QRW�EHLQJ�
PHW���� 'HILQHG� DV� ³H[FKDQJLQJ� VH[� IRU� DQ\WKLQJ� QHHGHG�� LQFOXGLQJ�
PRQH\��IRRG��FORWKHV��D�SODFH�WR�VWD\�RU�GUXJV�´���VXUYLYDO�VH[�LV�WKH�ODVW�
UHVRUW�IRU�PDQ\�/*%7�KRPHOHVV�\RXWK��$�VWXG\�RI�KRPHOHVV�\RXWK�LQ�
&DQDGD�IRXQG�WKDW�WKRVH�ZKR�LGHQWLI\�DV�/*%7�ZHUH�WKUHH�WLPHV�PRUH�
OLNHO\�WR�SDUWLFLSDWH�LQ�VXUYLYDO�VH[�WKDQ�WKHLU�KHWHURVH[XDO�SHHUV����DQG�
���SHUFHQW�RI�KRPHOHVV�\RXWK�LQ�DQRWKHU�VWXG\�FRQVLGHUHG�LW�OLNHO\�RU�
YHU\�OLNHO\�WKDW�WKH\�ZLOO�VRPHGD\�WHVW�SRVLWLYH�IRU�+,9���

/*%7� \RXWK� IDFH� WKH� WKUHDW� RI� YLFWLPL]DWLRQ� HYHU\ZKHUH�� DW� KRPH�� DW� VFKRRO�� DW� WKHLU�
MREV��DQG��IRU�WKRVH�ZKR�DUH�RXW�RI�KRPH��DW�VKHOWHUV�DQG�RQ�WKH�VWUHHWV��$FFRUGLQJ�WR�WKH�
1DWLRQDO�5XQDZD\�6ZLWFKERDUG��/*%7�KRPHOHVV�\RXWK�DUH�VHYHQ�WLPHV�PRUH�OLNHO\�WKDQ�
WKHLU�KHWHURVH[XDO�SHHUV�WR�EH�YLFWLPV�RI�D�FULPH����:KLOH�VRPH�SXEOLF�VDIHW\�DJHQFLHV�WU\�
WR�KHOS�WKLV�YXOQHUDEOH�SRSXODWLRQ����RWKHUV�DGRSW�D�³EODPH�WKH�YLFWLP´�DSSURDFK��IXUWKHU�
GHFUHDVLQJ�WKH�RGGV�RI�YLFWLPL]HG�\RXWK�IHHOLQJ�VDIH�UHSRUWLQJ�WKHLU�H[SHULHQFHV���

:KLOH�WKHUH�LV�D�SDXFLW\�RI�DFDGHPLF�UHVHDUFK�DERXW�WKH�H[SHULHQFHV�RI�/*%7�\RXWK�ZKR�
HQG�XS� LQ� WKH� MXYHQLOH�DQG�FULPLQDO� MXVWLFH� V\VWHPV��SUHOLPLQDU\�HYLGHQFH� VXJJHVWV� WKDW�
WKH\�DUH�GLVSURSRUWLRQDWHO\�WKH�YLFWLPV�RI�KDUDVVPHQW�DQG�YLROHQFH��LQFOXGLQJ�UDSH��)RU�
H[DPSOH�� UHVSRQGHQWV� LQ� RQH� VPDOO� VWXG\� UHSRUWHG� WKDW� OHVELDQV� DQG� ELVH[XDO� JLUOV� DUH�
RYHUUHSUHVHQWHG� LQ� WKH� MXYHQLOH� MXVWLFH� V\VWHP�DQG� WKDW� WKH\�DUH� IRUFHG� WR� OLYH�DPRQJ�D�
SRSXODWLRQ�RI�LQPDWHV�ZKR�DUH�YLROHQWO\�KRPRSKRELF����*D\�PDOH�\RXWK�LQ�WKH�V\VWHP�DUH�
DOVR�HPRWLRQDOO\��SK\VLFDOO\�DQG�VH[XDOO\�DVVDXOWHG�E\�VWDII�DQG�LQPDWHV��2QH�UHVSRQGHQW�
LQ�D�VWXG\�RI�WKH�OHJDO�ULJKWV�RI�\RXQJ�SHRSOH�LQ�VWDWH�FXVWRG\�UHSRUWHG�WKDW�VWDII�PHPEHUV�
WKLQN�WKDW�³>LI@�D�\RXWK�LV�JD\��WKH\�ZDQW�WR�KDYH�VH[�ZLWK�DOO�WKH�RWKHU�ER\V��VR�WKH\�GLG�
QRW�SURWHFW�PH�IURP�XQZDQWHG�VH[XDO�DGYDQFHV�´��

���� ,ELG���S����
���� 5RVHQWKDO��'��	�0RRUH��6����������+RPHOHVV�\RXWKV��6H[XDO�DQG�GUXJ�UHODWHG�EHKDYLRU��VH[XDO�EHOLHIV�DQG�+,9�$,'6�ULVN��$,'6�&DUH�������
���� &LWHG�LQ�$QGHUVRQ��-��(���)UHHVH��7��(��	�3HQQEULGJH��-��1����������6H[XDO�ULVN�DQG�FRQGRP�XVH�DPRQJ�VWUHHW�\RXWK�LQ�+ROO\ZRRG��)DPLO\�

3ODQQLQJ�3HUVSHFWLYHV���������S����
���� *DHW]��6����������6DIH�VWUHHWV�IRU�ZKRP"�+RPHOHVV�\RXWK��VRFLDO�H[FOXVLRQ��DQG�FULPLQDO�YLFWLPL]DWLRQ��&DQDGLDQ�-RXUQDO�RI�&ULPLQRORJ\�

DQG�&ULPLQDO�-XVWLFH��������
���� .LKDUD��'����������*LXOLDQL¶V�VXSSUHVVHG�UHSRUW�RQ�KRPHOHVV�\RXWK��7KH�9LOODJH�9RLFH���������
���� 1DWLRQDO�5XQDZD\�6ZLWFKERDUG����������%HLQJ�RXW�DQG�VDIH��+HOSLQJ�*/%74�\RXWK�LQ�FULVLV��$XWKRU�
���� '\ODQ��1����������&LW\�HQWHUV�SDUWQHUVKLS�WR�DVVLVW�OHVELDQ�DQG�JD\�KRPHOHVV�\RXWK��1DWLRQ¶V�&LWLHV�:HHNO\���������
���� %RXQGV��$���������6HSWHPEHU������,QWROHUDQFH�GLVFXVVHG�%+6�VFKRRO�RIIHUV�ZHHNORQJ�IRFXV�RQ�WROHUDQFH��%RXOGHU�'DLO\�&DPHUD��S�&���

6HH�DOVR��'¶$XJHOOL��$��5��	�+HUVKEHUJHU��6��/����������/HVELDQ��JD\��DQG�ELVH[XDO�\RXWK�LQ�FRPPXQLW\�VHWWLQJV��3HUVRQDO�FKDOOHQJHV�DQG�
PHQWDO�KHDOWK�SUREOHPV��$PHULFDQ�-RXUQDO�RI�&RPPXQLW\�3V\FKRORJ\���������6HH�DOVR��$UQRWW��-����������*D\V�DQG�OHVELDQV�LQ�WKH�FULPLQDO�
MXVWLFH�V\VWHP��,Q�0XOWLFXOWXUDO�3HUVSHFWLYHV�LQ�&ULPLQDO�-XVWLFH�DQG�&ULPLQRORJ\��6SULQJILHOG��2+��&��7KRPDV�&KDUOHV�

���� &XUWLQ��0����������/HVELDQ�DQG�ELVH[XDO�JLUOV�LQ�WKH�MXYHQLOH�MXVWLFH�V\VWHP��&KLOG�DQG�$GROHVFHQW�6RFLDO�:RUN�-RXUQDO��������
���� (VWUDGD��5��	�0DUNVDPHU��-����������7KH�OHJDO�ULJKWV�RI�\RXQJ�SHRSOH�LQ�VWDWH�FXVWRG\��:KDW�FKLOG�ZHOIDUH�DQG�MXYHQLOH�MXVWLFH�SURIHV�

VLRQDOV�QHHG�WR�NQRZ�ZKHQ�ZRUNLQJ�ZLWK�/*%7�\RXWK��&KLOG�:HOIDUH��������



7UDQVJHQGHU�\RXWK�DUH�GLVSURSRUWLRQDWHO\�UHSUHVHQWHG�LQ�WKH�KRPHOHVV�SRSXODWLRQ��0RUH�
JHQHUDOO\��VRPH�UHSRUWV�LQGLFDWH�WKDW�RQH�LQ�ILYH�WUDQVJHQGHU�LQGLYLGXDOV�QHHG�RU�DUH�DW�ULVN�
RI�QHHGLQJ�KRPHOHVV�VKHOWHU�DVVLVWDQFH����+RZHYHU��PRVW�VKHOWHUV�DUH�VHJUHJDWHG�E\�ELUWK�
VH[��UHJDUGOHVV�RI�WKH�LQGLYLGXDO¶V�JHQGHU�LGHQWLW\����DQG�KRPHOHVV�WUDQVJHQGHU�\RXWK�DUH�
HYHQ�RVWUDFL]HG�E\�VRPH�DJHQFLHV�WKDW�VHUYH�WKHLU�/*%�SHHUV���

6LQFH�������ZKHQ�WKH�IHGHUDO�JRYHUQPHQW�HQDFWHG�WKH�RULJLQDO�5XQDZD\�<RXWK�$FW��WKHUH�
KDYH�EHHQ�QXPHURXV�SLHFHV�RI�OHJLVODWLRQ�DGGUHVVLQJ�\RXWK�KRPHOHVVQHVV��0RVW�UHFHQWO\��WKH�
5XQDZD\��+RPHOHVV�DQG�0LVVLQJ�&KLOGUHQ�3URWHFWLRQ�$FW��5+0&3$��ZDV�VLJQHG�LQWR�ODZ�
E\�3UHVLGHQW�*HRUJH�:��%XVK�LQ������DQG�LV�XS�IRU�UHDXWKRUL]DWLRQ�LQ��������

$PRQJ�WKH�PRVW�LPSRUWDQW�SURYLVLRQV�RI�WKLV�FRPSOH[�SLHFH�RI�OHJLVODWLRQ�DUH�SURJUDPV�
WKDW�DOORFDWH� IXQGLQJ� IRU�FRUH�KRPHOHVV� \RXWK� VHUYLFHV�� LQFOXGLQJ�EDVLF�GURS�LQ�FHQWHUV��
VWUHHW� RXWUHDFK� HIIRUWV�� WUDQVLWLRQDO� OLYLQJ� SURJUDPV� �7/3V�� DQG� WKH�1DWLRQDO� 5XQDZD\�
6ZLWFKERDUG��:KLOH�WKH�ODZ�GRHV�QRW�DOORFDWH�IXQGLQJ�IRU�/*%7�VSHFLILF�VHUYLFHV��VRPH�
IXQGV�KDYH�EHHQ�DZDUGHG�WR�DJHQFLHV�ZKR�ZRUN�H[FOXVLYHO\�ZLWK�/*%7�\RXWK��DV�ZHOO�DV�
WKRVH�ZKR�VHHN�WR�VHUYH�/*%7�KRPHOHVV�\RXWK�DV�SDUW�RI�D�EURDGHU�PLVVLRQ�

8QIRUWXQDWHO\��KRPHOHVV�\RXWK�SURJUDPV�KDYH�EHHQ�JURVVO\�XQGHU�IXQGHG��FRQWULEXWLQJ�WR�
D�VKRUWIDOO�RI�DYDLODEOH�VSDFHV�IRU�\RXWK�ZKR�QHHG�VXSSRUW��,Q������DORQH��GXH�WR�WKLV�ODFN�
RI�IXQGLQJ��PRUH�WKDQ�������\RXWK�ZHUH�GHQLHG�DFFHVV�WR�D�7/3�SURJUDP�IRU�ZKLFK�WKH\�
ZHUH�RWKHUZLVH�TXDOLILHG����$GGLWLRQDOO\��������\RXWK�ZHUH�WXUQHG�DZD\�IURP�%DVLF�&HQWHU�
3URJUDPV��ZKLFK�SURYLGH�IDPLO\�UHXQLILFDWLRQ�VHUYLFHV�DQG�HPHUJHQF\�VKHOWHU���

/DFN� RI� IXQGLQJ� LV� QRW� WKH� RQO\� REVWDFOH� SUHYHQWLQJ� /*%7� KRPHOHVV� \RXWK� IURP�
UHFHLYLQJ�WKH�VHUYLFHV�WKH\�QHHG��,Q�������3UHVLGHQW�*HRUJH�:��%XVK�LVVXHG�DQ�H[HFXWLYH�
RUGHU�SHUPLWWLQJ� IHGHUDO� IXQGLQJ� IRU� IDLWK�EDVHG�RUJDQL]DWLRQV� �)%2V�� WR�SURYLGH� VRFLDO�
VHUYLFHV����:KLOH�PRUH�DQG�PRUH�)%2V�DUH�UHFHLYLQJ�IHGHUDO�IXQGV��RYHUDOO�IXQGLQJ�OHYHOV�
IRU�KRPHOHVV�\RXWK�VHUYLFHV�KDYH�QRW�LQFUHDVHG��&RQVHTXHQWO\��WKHUH�LV�D�SRVVLELOLW\�WKDW�
WKH�LPSDFW�RI�)%2V�ZLOO�QRW�EH�WR�LQFUHDVH�VHUYLFHV�WR�WKH�KRPHOHVV��EXW�UDWKHU�RQO\�WR�
FKDQJH�ZKR�SURYLGHV�WKRVH�VHUYLFHV�

$�QXPEHU�RI�IDLWK�EDVHG�SURYLGHUV�RSSRVH�OHJDO�DQG�VRFLDO�HTXDOLW\�IRU�/*%7�SHRSOH��ZKLFK�

���� &LWHG�LQ�0RWWHW��/��	�2KOH��-��0����������7UDQVLWLRQLQJ�RXU�VKHOWHUV��$�JXLGH�WR�PDNLQJ�KRPHOHVV�VKHOWHUV�VDIH�IRU�WUDQVJHQGHU�SHRSOH��5HWULHYHG�
-XQH�����������IURP�KWWS���ZZZ�WKHWDVNIRUFH�RUJ�GRZQORDGV�7UDQV+RPHOHVV�SGI

���� ,ELG�
���� +&+�&OLQLFLDQV¶�1HWZRUN��������-XQH���&URVVLQJ�WR�VDIHW\��7UDQVJHQGHU�KHDOWK�	�KRPHOHVVQHVV��+HDOLQJ�+DQGV�����SS������
���� 3XEOLF�/DZ��������IRU�ILVFDO�\HDUV������WKURXJK������
���� 'DWD�FRPSLOHG�IURP�WKH�IHGHUDOO\�DGPLQLVWHUHG�5XQDZD\�DQG�+RPHOHVV�<RXWK�0DQDJHPHQW�,QIRUPDWLRQ�6\VWHP��5+<0,6��
���� 3URMHFW�+23(��9LUJLQLD�HGXFDWLRQ�IRU�KRPHOHVV�FKLOGUHQ�DQG�\RXWK�SURJUDP����������5XQDZD\�DQG�+RPHOHVV�<RXWK�$FW�SURJUDPV��

6WUHQJWKHQLQJ�\RXWK�DQG�IDPLOLHV�LQ�HYHU\�FRPPXQLW\��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�ZP�HGX�KRSH�6HPLQDU�
5+<$�SGI

���� :KLWH�+RXVH�2IILFH�RI�)DLWK�%DVHG�DQG�&RPPXQLW\�,QLWLDWLYHV����������3UHVLGHQW�%XVK¶V�IDLWK�EDVHG�DQG�FRPPXQLW\�LQLWLDWLYH��
$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�ZKLWHKRXVH�JRY�JRYHUQPHQW�IEFL�PLVVLRQ�KWPO



UDLVHV� VHULRXV�TXHVWLRQV�DERXW�ZKHWKHU�/*%7�KRPHOHVV� \RXWK�FDQ�DFFHVV� VHUYLFHV� LQ�D� VDIH�
DQG�QXUWXULQJ�HQYLURQPHQW��,I�DQ�RUJDQL]DWLRQ¶V�FRUH�EHOLHI�LV�WKDW�KRPRVH[XDOLW\�LV�ZURQJ��
WKDW�RUJDQL]DWLRQ��DQG�LWV�FRPPLWWHG�OHDGHUV�DQG�YROXQWHHUV��PD\�QRW�UHVSHFW�D�FOLHQW¶V�VH[XDO�
RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\�DQG�PD\�H[SRVH�/*%7�\RXWK�WR�GLVFULPLQDWRU\�WUHDWPHQW�

)RU�H[DPSOH��DQ�LQWHUQDO�6DOYDWLRQ�$UP\�GRFXPHQW�REWDLQHG�E\�WKH�
:DVKLQJWRQ� 3RVW� LQ� ����� FRQILUPHG� WKDW� ³«WKH�:KLWH� +RXVH� KDG�
PDGH�D�µILUP�FRPPLWPHQW¶�WR�LVVXH�D�UHJXODWLRQ�SURWHFWLQJ�UHOLJLRXV�
FKDULWLHV�IURP�VWDWH�DQG�FLW\�HIIRUWV�WR�SUHYHQW�GLVFULPLQDWLRQ�DJDLQVW�
JD\V�LQ�KLULQJ�DQG�SURYLGLQJ�EHQHILWV�´���3XEOLF�SROLF\�WKDW�H[HPSWV�
UHOLJLRXV�RUJDQL]DWLRQV�SURYLGLQJ� VRFLDO� VHUYLFHV� IURP�QRQ�GLVFULPL�
QDWLRQ� ODZV� LQ� KLULQJ� VHWV� D� GDQJHURXV� SUHFHGHQW�� ,I� DQ� RWKHUZLVH�
TXDOLILHG� HPSOR\HH� FDQ� EH� ILUHG� VLPSO\� EHFDXVH� RI� WKHLU� VH[XDO�
RULHQWDWLRQ�RU� JHQGHU� LGHQWLW\�H[SUHVVLRQ��ZKDW� JXDUDQWHH� LV� WKHUH�
WKDW�FOLHQWV��LQFOXGLQJ�/*%7�KRPHOHVV�\RXWK��ZLOO�EH�VXSSRUWHG�DQG�
WUHDWHG�IDLUO\"�0RUH�UHVHDUFK�LV�QHHGHG�RQ�WKH�SROLFLHV�RI�)%2V�WKDW�
SURYLGH�VHUYLFHV�IRU�/*%7�KRPHOHVV�\RXWK�

7KH� PDMRULW\� RI� H[LVWLQJ� VKHOWHUV� DQG� RWKHU� FDUH� V\VWHPV� DUH� QRW� SURYLGLQJ� VDIH� DQG�
HIIHFWLYH�VHUYLFHV�WR�/*%7�KRPHOHVV�\RXWK����)RU�H[DPSOH��LQ�1HZ�<RUN�&LW\��PRUH�WKDQ�
���SHUFHQW�RI�EHGV�IRU�KRPHOHVV�\RXWK�DUH�SURYLGHG�E\�&RYHQDQW�+RXVH��D�IDFLOLW\�ZKHUH�
/*%7� \RXWK� UHSRUW� WKDW� WKH\�KDYH� EHHQ� WKUHDWHQHG�� EHOLWWOHG� DQG� DEXVHG� E\� VWDII� DQG�
RWKHU�\RXWK�EHFDXVH�RI�WKHLU�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\���

$W� RQH� UHVLGHQWLDO� SODFHPHQW� IDFLOLW\� LQ�0LFKLJDQ�� /*%7� WHHQV�� RU� WKRVH� VXVSHFWHG� RI�
EHLQJ�/*%7��ZHUH�IRUFHG�WR�ZHDU�RUDQJH�MXPSVXLWV�WR�DOHUW�VWDII�DQG�RWKHU�UHVLGHQWV��$W�
DQRWKHU�WUDQVLWLRQDO�KRXVLQJ�SODFHPHQW��VWDII�UHPRYHG�WKH�EHGURRP�GRRU�RI�DQ�RXW�JD\�
\RXWK��VXSSRVHGO\�WR�ZDUG�RII�DQ\�KRPRVH[XDO�EHKDYLRU��7KH�VHFRQG�EHG�LQ�WKH�URRP�ZDV�
OHIW�HPSW\�DQG�RWKHU�UHVLGHQWV�ZHUH�ZDUQHG�WKDW�LI�WKH\�PLVEHKDYHG�WKH\�ZRXOG�KDYH�WR�
VKDUH�WKH�URRP�ZLWK�WKH�³JD\�NLG�´��

/*%7�KRPHOHVV�\RXWK�DW�WKH�+RPH�IRU�/LWWOH�:DQGHUHUV�LQ�0DVVDFKXVHWWV�KDYH�UHSRUWHG�
EHLQJ�NLFNHG�RXW�RI�RWKHU�DJHQFLHV�ZKHQ�WKH\�UHYHDOHG�WKHLU�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�
LGHQWLW\��0DQ\�DOVR�VDLG�WKDW�WKH�ULVNV�LQKHUHQW�WR�OLYLQJ�LQ�D�VSDFH�WKDW�ZDV�QRW�SURWHFWLQJ�
WKHP�PDGH�WKHP�WKLQN�WKDW�WKH\�ZHUH�EHWWHU�RII�KDYLQJ�XQVDIH�VH[�DQG�FRQWUDFWLQJ�+,9�
EHFDXVH�WKH\�ZRXOG�WKHQ�EH�HOLJLEOH�IRU�VSHFLILF�KRXVLQJ�IXQGV�UHVHUYHG�IRU�+,9�SRVLWLYH�
KRPHOHVV�SHRSOH�LQ�QHHG���

���� $OOHQ��0��	�0LOEDQN��'���������-XO\������5RYH�KHDUG�FKDULW\�SOHD�RQ�JD\�ELDV��:DVKLQJWRQ�3RVW��5HWULHYHG�6HSWHPEHU�����������IURP�
KWWS���ZZZ�ZDVKLQJWRQSRVW�FRP�DF��ZS�G\Q�$����������-XO��"ODQJXDJH SULQWHU�

���� 0DOORQ��*��3����������7KH�GHOLYHU\�RI�FKLOG�ZHOIDUH�VHUYLFHV�WR�JD\�DQG�OHVELDQ�DGROHVFHQWV��,Q�&HQWUDO�7RURQWR�<RXWK�6HUYLFHV��3ULGH�DQG�
3UHMXGLFH��:RUNLQJ�ZLWK�OHVELDQ��JD\��DQG�ELVH[XDO�\RXWK��7RURQWR��&HQWUDO�7RURQWR�<RXWK�6HUYLFHV��

���� (PDLO�FRPPXQLFDWLRQ�EHWZHHQ�WKH�DXWKRU�DQG�WKH�(PSLUH�6WDWH�&RDOLWLRQ�RI�<RXWK�DQG�)DPLO\�6HUYLFHV��1HZ�<RUN��1<��6HH�DOVR��
0XUSK\��-����������:RXQGHG�SULGH��/*%7�NLGV�VD\�FLW\�IXQGHG�VKHOWHU�IRU�WKH�KRPHOHVV�EUHDNV�LWV�FRYHQDQW��9LOODJH�9RLFH��5HWULHYHG�6HSWHPEHU�
����������IURP�KWWS���ZZZ�YLOODJHYRLFH�FRP�QHZV������PXUSK\����������KWPO

���� %RWK�H[DPSOHV�ZHUH�FRQILUPHG�LQ�SHUVRQDO�FRQYHUVDWLRQV�EHWZHHQ�WKH�DXWKRU�DQG�VRFLDO�VHUYLFH�DJHQF\�VWDII�ZKR�KDG�ZRUNHG�DW�WKH�
RIIHQGLQJ�DJHQFLHV��RU�KDG�ZRUNHG�ZLWK�\RXWK�ZKR�KDG�UHVLGHG�DW�WKRVH�DJHQFLHV�

���� $V�FRQILUPHG�E\�&ROE\�%HUJHU��/*%7�WUDLQLQJ�PDQDJHU�DW�:DOWKDP�+RXVH�



'HVSLWH�WKH�SRWHQWLDO�IRU�PLVWUHDWPHQW�RI�/*%7�KRPHOHVV�\RXWK�E\�VRPH�DJHQFLHV��WKHUH�
DUH� RWKHUV� ZKR� VHW� DQ� H[DPSOH� IRU� WKHLU� SHHUV�� 2XU� ILYH� FRQWULEXWLQJ� KRPHOHVV� \RXWK�
VHUYLFH�SURYLGHUV� UHSUHVHQW� WKH�GLYHUVH� UDQJH�RI�DJHQFLHV�ZRUNLQJ�ZLWK�KRPHOHVV�/*%7�
\RXWK��WKRXJK�WKH\�DUH�E\�QR�PHDQV�WKH�RQO\�DJHQFLHV�GRLQJ�JUHDW�ZRUN��:H�KRSH�WKDW�
VKDULQJ�WKHLU�H[SHUWLVH�ZLOO�LQ�WXUQ�KHOS�RWKHU�DJHQFLHV�WR�LPSURYH�WKH�VHUYLFH�DQG�VXSSRUW�
WKH\�SURYLGH�WR�WKLV�FRPPXQLW\�

��� 7KHUHVD�1RODQ�RI�*UHHQ�&KLPQH\V�LQ�1HZ�<RUN�&LW\�GLVFXVVHV�WKH�UROH�RI�WUDQVLWLRQDO�
OLYLQJ�SURJUDPV�LQ�WKH�FRQWLQXXP�RI�FDUH�WKDW�/*%7�\RXWK�H[SHULHQFLQJ�KRPHOHVV�
QHVV�PLJKW�SDVV�WKURXJK�

��� &ROE\�%HUJHU�RI�:DOWKDP�+RXVH�LQ�0DVVDFKXVHWWV�SURYLGHV�D�FDVH�VWXG\�RI�KRZ�KHU�
DJHQF\�ZRUNHG�LQ�FROODERUDWLRQ�ZLWK�WKH�VWDWH�GHSDUWPHQW�RI�VRFLDO�VHUYLFHV�WR�WUDLQ�
WKRXVDQGV�RI�SURIHVVLRQDO�VWDII�ZKR�ZRUN�ZLWK�KRPHOHVV�\RXWK�DERXW�/*%7�LVVXHV��

��� *UDFH�0F&OHOODQG�IURP�WKH�5XWK�(OOLV�&HQWHU�LQ�'HWURLW��DQ�RUJDQL]DWLRQ�WKDW�ZRUNV�
SULPDULO\�ZLWK�KRPHOHVV�/*%7�\RXWK�RI�FRORU��SURYLGHV�D�GHVFULSWLRQ�RI�WKH�&HQWHU¶V�
VWUHHW�RXWUHDFK�DQG�GURS�LQ�FHQWHU�SURJUDPPLQJ�

��� 0DU\�-R�&DOODQ�DQG�0LD�:KLWH�IURP�2]RQH�+RXVH�LQ�$QQ�$UERU��0LFKLJDQ�GLVFXVV�
KRZ�WKHLU�VWDII�FUHDWHG�D�/*%7�VDIH�VSDFH�DW�DQ�DJHQF\�WKDW�ZRUNV�SUHGRPLQDQWO\�ZLWK�
KHWHURVH[XDO�\RXWK�

��� 6XVDQ�%R\OH�RI�8UEDQ�3HDN�LQ�'HQYHU��&RORUDGR�GHVFULEHV�SROLFLHV�DQG�SURFHGXUHV�
WKDW�PDNH�VKHOWHUV�VDIH�DQG�ZHOFRPLQJ�IRU�WUDQVJHQGHU�KRPHOHVV�\RXWK�

7KLV�UHSRUW�FRQFOXGHV�ZLWK�D�VHULHV�RI�SROLF\�UHFRPPHQGDWLRQV�WKDW�
FDQ�KHOS�WR�FXUE�WKH�HSLGHPLF�RI�/*%7�\RXWK�KRPHOHVVQHVV��:KLOH�
RXU�IRFXV�LQ�WKLV�SXEOLFDWLRQ�DQG�LQ�WKHVH�SROLF\�UHFRPPHQGDWLRQV�
LV�WR�DGGUHVV�/*%7�VSHFLILF�FRQFHUQV��ZH�EHOLHYH�WKDW�KRPHOHVVQHVV�LV�
QRW�DQ�LVVXH�WKDW�FDQ�EH�WDFNOHG�SLHFHPHDO��:KROHVDOH�LPSURYHPHQW�
LV�QHHGHG��DQG�WKDW�LV�ZKDW�ZH�SURSRVH��2XU�UHFRPPHQGDWLRQV�DUH�
QRW� LQWHQGHG� WR� EH� DQ� H[KDXVWLYH� OLVW� RI� HYHU\� SROLF\� FKDQJH� WKDW�
ZRXOG� PDNH� WKH� H[SHULHQFH� RI� KRPHOHVV� \RXWK� EHWWHU�� 5DWKHU�� ZH�
KLJKOLJKW�VRPH�RI�WKH�FUXFLDO�SUREOHP�DUHDV�ZKHUH�SROLF\�FKDQJH�LV�
ERWK�QHHGHG�DQG�UHDVRQDEO\�SRVVLEOH�

���� 5HDXWKRUL]H�DQG� LQFUHDVH�DSSURSULDWLRQV� IRU� IHGHUDO�5XQDZD\�DQG�+RPHOHVV�<RXWK�
$FW��5+<$��SURJUDPV�

���� 3HUPLW�\RXWK�ZKR�DUH�PLQRUV��HVSHFLDOO\�XQDFFRPSDQLHG�PLQRUV��WR�UHFHLYH�SULPDU\�
DQG�VSHFLDOW\�KHDOWK�FDUH�VHUYLFHV�ZLWKRXW�WKH�FRQVHQW�RI�D�SDUHQW�RU�JXDUGLDQ�

���� 'HYHORS�D�QDWLRQDO�HVWLPDWH�RI�WKH�LQFLGHQFH�DQG�SUHYDOHQFH�RI�KRPHOHVVQHVV�DPRQJ�



$PHULFDQ�\RXWK��JDWKHULQJ�GDWD�WKDW�DLGV�LQ�WKH�SURYLVLRQ�RI�DSSURSULDWH�VHUYLFHV�

���� $XWKRUL]H�DQG�DSSURSULDWH�IHGHUDO�IXQGV�IRU�GHYHORSPHQWDO��SUHYHQWLYH�DQG�LQWHUYHQ�
WLRQ�SURJUDPV�WDUJHWHG�WR�/*%7�\RXWK�

���� 5DLVH�IHGHUDO�DQG�VWDWH�PLQLPXP�ZDJHV�WR�DQ�DSSURSULDWH�OHYHO�

���� %URDGHQ�WKH�8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW¶V�GHILQLWLRQ�RI�
³KRPHOHVV�LQGLYLGXDO´�WR�LQFOXGH�OLYLQJ�DUUDQJHPHQWV�FRPPRQ�WR�KRPHOHVV�\RXWK�

���� (VWDEOLVK�IXQGLQJ�VWUHDPV�WR�SURYLGH�KRXVLQJ�RSWLRQV�IRU�DOO�KRPHOHVV�\RXWK��5HTXLUH�
WKDW�UHFLSLHQWV�RI� WKHVH�IXQGV�DUH�FRPPLWWHG�WR�WKH�VDIH�DQG�DSSURSULDWH�WUHDWPHQW�
RI�/*%7�KRPHOHVV� \RXWK��ZLWK�SHQDOWLHV� IRU�QRQ�FRPSOLDQFH� LQFOXGLQJ� WKH� ORVV� RI�
JRYHUQPHQW�IXQGLQJ��7KHVH�IXQGV�ZRXOG�VXSSOHPHQW�IHGHUDO�DSSURSULDWLRQV�

���� 3HUPLW�GHGLFDWHG�VKHOWHU�VSDFH�DQG�KRXVLQJ�IRU�/*%7�\RXWK�

���� 5HSHDO�H[LVWLQJ�ODZV�DQG�SROLFLHV�WKDW�SUHYHQW�VLQJOH�DQG�SDUWQHUHG�/*%7�LQGLYLGXDOV�
IURP�VHUYLQJ�DV�DGRSWLYH�DQG�IRVWHU�SDUHQWV�

���� 'LVFRXUDJH� WKH� FULPLQDOL]DWLRQ� RI� KRPHOHVVQHVV� DQG� WKH� DFWLYLWLHV� LQKHUHQW� WR� WKH�
GDLO\�OLYHV�RI�SHRSOH�H[SHULHQFLQJ�KRPHOHVVQHVV�

���� ([SDQG� WKH� DYDLODELOLW\� RI� FRPSUHKHQVLYH�KHDOWK� LQVXUDQFH� DQG� VHUYLFHV� WR� DOO� ORZ�
LQFRPH�\RXWK�WKURXJK�WKH�DJH�RI����YLD�0HGLFDLG�

���� 5HTXLUH�DOO�DJHQFLHV�WKDW�VHHN�JRYHUQPHQW�IXQGLQJ�DQG�OLFHQVXUH�WR�VHUYH�KRPHOHVV�
\RXWK�WR�GHPRQVWUDWH�DZDUHQHVV�DQG�FXOWXUDO�FRPSHWHQF\�RI�/*%7�LVVXHV�DQG�SRSXOD�
WLRQV� DW� WKH� LQVWLWXWLRQDO� OHYHO� DQG� WR� DGRSW� QRQGLVFULPLQDWLRQ� SROLFLHV� IRU� /*%7�
\RXWK�

���� 0DQGDWH� LQGLYLGXDO�OHYHO� /*%7� DZDUHQHVV� WUDLQLQJ� DQG� GHPRQVWUDWHG� FXOWXUDO�
FRPSHWHQF\� DV� D� SDUW� RI� WKH� SURIHVVLRQDO� OLFHQVLQJ� SURFHVV� RI� DOO� KHDOWK� DQG� VRFLDO�
VHUYLFH�SURIHVVLRQV�

���� 0DQGDWH�/*%7�DZDUHQHVV�WUDLQLQJ�IRU�DOO�VWDWH�DJHQF\�VWDII�ZKR�ZRUN�LQ�FKLOG�ZHOIDUH�
RU�MXYHQLOH�MXVWLFH�GLYLVLRQV�

2QFH� LPSOHPHQWHG�� WKHVH�SROLF\� UHFRPPHQGDWLRQV�ZLOO�KHOS�QRW�RQO\�/*%7�KRPHOHVV�
\RXWK��EXW�DOO�\RXWK�DEDQGRQHG�E\�WKHLU�IDPLO\�RU�IRUFHG�WR�OHDYH�KRPH��,Q�WKLV�UHSRUW��
ZH�H[WHQVLYHO\�UHYLHZ�WKH�DFDGHPLF�DQG�SURIHVVLRQDO�OLWHUDWXUH�RQ�WKH�P\ULDG�FKDOOHQJHV�
IDFHG�E\�/*%7�KRPHOHVV�\RXWK��7KH�UHVHDUFK�VKRZV�WKDW�GHVSLWH�WKHVH�FKDOOHQJHV��PDQ\�RI�
WKHVH�\RXWK�DUH�UHPDUNDEO\�UHVLOLHQW�DQG�KDYH�EHQHILWHG�IURP�VXSSRUW�IURP�DJHQFLHV�OLNH�
WKRVH�LQ�RXU�PRGHO�SURJUDPV�FKDSWHUV�ZKR�KDYH�ZRUNHG�WR�HQVXUH�WKDW�\RXWK�IHHO�VDIH��
ZHOFRPH�DQG�VXSSRUWHG��5HJDUGOHVV�RI�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��HYHU\�\RXQJ�
SHUVRQ�GHVHUYHV�D�VDIH�DQG�QXUWXULQJ�HQYLURQPHQW�LQ�ZKLFK�WR�JURZ�DQG�OHDUQ��,W�LV�RXU�
KRSH�WKDW�WKLV�UHSRUW�ZLOO�EULQJ�UHQHZHG�DWWHQWLRQ�WR�DQ�LVVXH�WKDW�KDV�EHHQ�LQDGHTXDWHO\�
DGGUHVVHG�IRU�IDU�WRR�ORQJ�



,�EHOLHYH�WKDW�RQH�GD\��WKH�/RUG�ZLOO�FRPH�EDFN�WR�JHW�PH��+DOOHOXLDK��
,I�,�OLYH�ULJKW��KDOOHOXLDK��,�ZLOO�JR�RQ�WR�WKDW�ULJKWHRXV�SODFH��

,�EHOLHYH�WKDW�RQH�GD\��KDOOHOXLDK��DOO�P\�WULDOV��DOO�P\�WULEXODWLRQV��WKH\�ZLOO�DOO�EH�RYHU��
,�ZRQ¶W�KDYH�WR�ZRUU\�DERXW�FU\LQJ�DQG�VXIIHULQJ�QR�PRUH��

,�ZRQ¶W�KDYH�WR�ZRUU\�DERXW�EHLQJ�GLVDSSRLQWHG��EHFDXVH�P\�*RG���
KDOOHOXLDK��LV�FRPLQJ�EDFN�IRU�PH��

:KHWKHU�,¶P�D�PDQ�ZLWK�D�GUHVV�DQG�D�ZLJ��0\�*RG�ZLOO�ORYH�PH�IRU�ZKR�,�DP��
,�PLJKW�QRW�ZDON�OLNH�,¶P�VXSSRVHG�WR�ZDON��

,�PLJKW�QRW�KDYH�VH[�ZLWK�ZKR�,¶P�VXSSRVHG�WR�KDYH�VH[�ZLWK��
0\�*RG�ZLOO�ORYH�PH�IRU�ZKR�,�DP��

6R�GRQ¶W�ZRUU\�DERXW�PH��ZRUU\�DERXW�\RXUVHOI��
%HFDXVH�DV�ORQJ�DV�P\�*RG�EHOLHYHV�LQ�PH��

,¶P�QRW�ZRUULHG�DERXW�ZKDW�IRONV�VD\��KDOOHOXLDK�

²$OL�)RUQH\�
$�KRPHOHVV�WUDQVJHQGHU�\RXWK�LQ�1HZ�<RUN�&LW\��
VSHDNLQJ�DW�WKH�6DIH�6SDFH�WDOHQW�VKRZ�LQ�����

$OL� )RUQH\�� D� KRPHOHVV� $IULFDQ�$PHULFDQ� WUDQVJHQGHU� \RXWK�� UHFLWHG� WKLV� SRHP� ZKLOH�
HQMR\LQJ�KLV���IDYRULWH�HYHQW�RI�WKH�\HDU��WDOHQW�QLJKW�DW�6DIH�6SDFH��D�SURJUDP�IRU�KRPHOHVV�
\RXWK� LQ�1HZ�<RUN�&LW\�� ,W� ZDV�'HFHPEHU� ������ DQG� DIWHU� \HDUV� RI� KRPHOHVVQHVV�� GUXJ�
DEXVH� DQG� SURVWLWXWLRQ�� $OL� ZDV� GHGLFDWLQJ� PXFK� RI� KLV�
WLPH� WR�KHOSLQJ�RWKHU�KRPHOHVV� OHVELDQ�� JD\�� ELVH[XDO� DQG�
WUDQVJHQGHU��/*%7��\RXWK��7KH�SRHP�GHFODUHG�KLV�FRQYLF�
WLRQ�WKDW�KH�KDG�D�ULJKW�WR�OLYH�D�OLIH�EDVHG�RQ�KRQHVW\�DQG�
LQWHJULW\��GHVSLWH�WKH�KXUW�KH�KDG�H[SHULHQFHG�

/HVV� WKDQ� RQH� \HDU� DIWHU� $OL� VSRNH� DW� WKH� WDOHQW� VKRZ��
&DUO�6LFLOLDQR��WRGD\�H[HFXWLYH�GLUHFWRU�RI�WKH�$OL�)RUQH\�
&HQWHU� IRU� /*%7� KRPHOHVV� \RXWK� LQ� 1HZ� <RUN� &LW\��
VSRNH� WKH�VDPH�ZRUGV� LQ� WULEXWH�DW�$OL¶V� IXQHUDO�DIWHU�KH�
ZDV�PXUGHUHG�E\�D�VWLOO�XQLGHQWLILHG�DVVDLODQW�DW���D�P��RQ�
D�FROG�ZLQWHU�QLJKW��:H�EHJLQ�E\�VXPPDUL]LQJ�$OL¶V�VWRU\�

���� &DUO�6LFLOLDQR��H[HFXWLYH�GLUHFWRU�RI�WKH�$OL�)RUQH\�&HQWHU��FRQILUPV�WKDW�$OL�LGHQWLILHG�DV�ERWK�JD\�DQG�WUDQVJHQGHU��VRPHWLPH�UHIHUULQJ�
WR�KLPVHOI�DV�³KH´�DQG�DW�RWKHU�WLPHV�UHIHUULQJ�WR�KHUVHOI�DV�³VKH�´�6RPHWLPHV�KH�ZHQW�E\�KLV�JLYHQ�QDPH��DQG�DW�RWKHU�WLPHV�VKH�ZHQW�E\�WKH�
QDPH�³/XVFLRXV�´�,Q�WKLV�SURILOH��ZH�KDYH�XVHG�PDOH�SURQRXQV�EHFDXVH�WKDW�LV�WKH�IRUP�DGRSWHG�E\�WKH�YDULRXV�PHGLD�VRXUFHV�ZH�FLWHG�



EHFDXVH�LW�UHIOHFWV�VR�PDQ\�RI�WKH�LVVXHV�ZH�FRYHU�LQ�WKLV�SXEOLFDWLRQ�

$W�WKH�WLPH�RI�KLV�GHDWK��$OL�ZDV�ZRUNLQJ�ZLWK�VWDII�DW�6DIH�+RUL]RQ¶V�6WUHHWZRUN�SURJUDP�
DV�DQ�RXWUHDFK�ZRUNHU��KHOSLQJ�RWKHU�KRPHOHVV�\RXWK����+H�ZDV�GHWHUPLQHG�WR�UHSD\�WKH�
DJHQF\��ZKLFK�KDG�KHOSHG�KLP�JHW�D�6RFLDO�6HFXULW\�FDUG��PHGLFDO�LQVXUDQFH�DQG�KLV�*('��
E\�HGXFDWLQJ�KLV�SHHUV�� ³,�EHFDPH�D�SHHU� HGXFDWRU�EHFDXVH� ,� VHH� VR�PDQ\�+,9�LQIHFWHG�
SHRSOH�RQ�WKH�VWUROO��(YHQ�QRZ��WKHUH�DUH�SHRSOH�ZKR�GRQ¶W�NQRZ�KRZ�WR�XVH�FRQGRPV�´���
'HVSLWH�KLV�RXWUHDFK�ZRUN�HGXFDWLQJ�OHVV�LQIRUPHG�VWUHHW�ZRUNHUV��$OL�FRQWLQXHG�WR�WULFN�
DQG�LW�ZDV�QRW�KLV�RQO\�KLJK�ULVN�EHKDYLRU��+H�UHDGLO\�DGPLWWHG�WR�EHLQJ�D�GUXJ�DGGLFW��
FRPPHQWLQJ�WKDW�KLV�FUDFN�FRFDLQH�XVH�EHFDPH�D�KDELW�³EHFDXVH�LW�HDVHG�WKH�GHJUDGDWLRQ�
DQG� IHDU� RI� VHOOLQJ� KLPVHOI�´��� $OL¶V� KRQHVW�
DVVHVVPHQW� RI� KLV� GUXJ� XVH� LV� UHIOHFWLYH� RI�
WKH�DYDLODEOH�DFDGHPLF� OLWHUDWXUH��ZKLFK�DWWHVWV�
WR� WKH� SUHYDOHQFH� RI� GUXJ� XVH� DPRQJ� /*%7�
KRPHOHVV� \RXWK� DQG� LWV� LPSDFW� RQ� RWKHU� ULVN\�
EHKDYLRUV�

$V�ZDV�WKH�FDVH�IRU�$OL��VR�PXFK�RI�ZKDW�OHDGV�
WR� KRPHOHVVQHVV� DPRQJ� /*%7� \RXWK� FDQ� EH�
WUDFHG� WR� H[SHULHQFHV� DW� KRPH�� +H� JUHZ� XS�
ZLWK�KLV�VLQJOH�PRWKHU�LQ�D�KRXVLQJ�SURMHFW�LQ�
D�YLROHQW�DUHD�RI�%URRNO\Q��³D�ZRUOG�RI�SRYHUW\�
EOLJKWHG� KLJK�ULVHV�� EHDW�XS� FDUV�� VWDUN� VWRUH�
IURQWV� DQG�ZDUHKRXVHV�´��� ,W�ZDV� FHUWDLQO\� QRW�
DQ� HDV\� SODFH� IRU� D� WUDQVJHQGHU� \RXWK� WR� OLYH��
+H� VSHQW� \HDUV� JHWWLQJ� LQWR� WURXEOH� DW� VFKRRO��
LQYROYHG� LQ�SHWW\�FULPLQDO�DFWLYLW\��DQG�KH�ZDV�
RQO\� ��� ZKHQ� KH� ZDV� VHQW� WR� OLYH� LQ� D� JURXS�
KRPH�IRU�WURXEOHG�\RXWK��

$OL� UDQ� DZD\� IURP� WKH� JURXS� KRPH� ZLWKLQ�
PRQWKV� DQG� VSHQW� \HDUV�ERXQFLQJ� DURXQG� WKH�
IRVWHU�FDUH�V\VWHP��XOWLPDWHO\�DEDQGRQLQJ�IRVWHU�
SODFHPHQWV� LQ� IDYRU�RI� WKH� VWUHHWV��+H� OLYHG� LQ�
D�QXPEHU�RI�GLIIHUHQW�KRPHV�DQG�ZDV�LQVWLWXWLRQDOL]HG�DW�RQH�SRLQW�DIWHU�KH�EDUULFDGHG�
KLPVHOI�LQ�D�URRP�LQ�UHVSRQVH�WR�KDUDVVPHQW�IURP�RWKHU�WHHQV����7KLV�³EODPH�WKH�YLFWLP´�
DWWLWXGH�LV�RQH�WKDW�D�QXPEHU�RI�VHUYLFH�SURYLGHUV�VDLG�LV�DOO�WRR�FRPPRQ�DPRQJ�DJHQFLHV�
ZRUNLQJ�ZLWK�/*%7�KRPHOHVV�\RXWK�

)DFWRUV� MXVW� OLNH�WKRVH�LQ�$OL¶V� OLIH�KDYH�DQ�LQIOXHQFH�RQ�LQWUDIDPLO\�FRQIOLFW��ZKLFK�LV�D�
SULPDU\� UHDVRQ�ZK\�/*%7� \RXWK� GLVSURSRUWLRQDWHO\� EHFRPH�KRPHOHVV��:KHQ�$OL�ZDV�
����KH�EHJDQ�ZRUNLQJ� DV� D�SURVWLWXWH��PDNLQJ�����RU� ���� IURP�HDFK� FOLHQW��+H� VDLG� LW�
PDGH�KLP�IHHO�ZHDOWK\�³OLNH�'RQDOG�7UXPS�´�WKRXJK�LQ�UHDOLW\�KH�ZDV�EDUHO\�VXUYLYLQJ��
+LV�H[SHULHQFH�UHIOHFWV�WKDW�RI�PDQ\�KRPHOHVV�/*%7�\RXWK�ZKR�HQJDJH�LQ�VXUYLYDO�VH[�WR�
VHFXUH�VKHOWHU�RU�D�PHDO�

���� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�VDIHKRUL]RQ�RUJ�
���� )ROH\��'���������)HEUXDU\���$,'6�HGXFDWLRQ�IRU�WHHQ�SURVWLWXWHV���1HZ�<RUN�3HHU�$,'6�(GXFDWLRQ�&RDOLWLRQ��7KH�3URJUHVVLYH��S����
���� &DUWHU��&���������$XJXVW������$�OLIH�DQG�GHDWK�RQ�1<&�VWUHHWV��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�DOLIRUQH\FHQWHU�RUJ�DS�

DUWLFOH�KWPO
���� ,ELG�
���� ,ELG�



7KLV�GL]]\LQJ�VSLUDO�RI�ORVW�RSSRUWXQLWLHV�LV�QRW�DQ�HDV\�RQH�WR�HVFDSH��$OL�WULHG��$IWHU�OLYLQJ�
DW�6WUHHWZRUN� IRU� D� \HDU��KH�� OLNH�PDQ\�RWKHU�GLVSODFHG�\RXWK�� WULHG� WR� UHXQLWH�ZLWK�KLV�
IDPLO\��5HVHDUFK�VXJJHVWV�WKDW�IDPLO\�LQYROYHPHQW�LQ�WKH�OLYHV�RI�KRPHOHVV�\RXWK�FDQ�KDYH�
D�SRVLWLYH�LPSDFW��EXW�DOO�WRR�RIWHQ�LV�LPSRVVLEOH�RU�VLPSO\�DEVHQW��$OL¶V�HIIRUW�ODVWHG�QR�
PRUH�WKDQ�D�IHZ�GD\V�DQG�KH�ODQGHG�EDFN�DW�WKH�DJHQF\��7KH�IDFW�WKDW�
KH�LGHQWLILHG�DV�WUDQVJHQGHU�DQG�JD\�ZDV�MXVW�RQH�RI�WKH�LVVXHV�WKDW�
PDGH�UHXQLILFDWLRQ�KDUGHU��$OL¶V�OLIH�DQG�GHDWK�LV�D�WUDJLF�H[DPSOH�RI�
ZKDW�FDQ�KDSSHQ�ZKHQ�/*%7�\RXWK�DUH�IRUFHG�RQWR�WKH�VWUHHWV�DV�
WKHLU�RQO\�HVFDSH�IURP�D�EDG�KRPH�RU�VKHOWHU�HQYLURQPHQW�

7KLV� UHSRUW� FRPSUHKHQVLYHO\� DGGUHVVHV� VRPH�EDVLF�TXHVWLRQV��+RZ�
PDQ\�/*%7�KRPHOHVV� \RXWK�DUH� WKHUH"�$QG��ZKDW� DUH� WKH� VSHFLILF�
H[SHULHQFHV� RI� /*%7� \RXWK� LQ� WKH� H[LVWLQJ� VKHOWHU� DQG� KRPHOHVV�
VHUYLFHV�V\VWHP"�:H�VXPPDUL]H�WKH�KLVWRU\�RI�WKH�IHGHUDO�UHVSRQVH�WR�
\RXWK�KRPHOHVVQHVV��KLJKOLJKWLQJ�WKH�IHGHUDO�SURJUDPV�DQG�IXQGLQJ�
VWUHDPV�DYDLODEOH�WR�KRPHOHVV�\RXWK�VHUYLFHV�SURYLGHUV�DV�ZHOO�DV�WKH�
LPSDFW� RQ� /*%7� KRPHOHVV� \RXWK� RI� UHFHQW� HIIRUWV� WR� IXQG� IDLWK�
EDVHG�VHUYLFHV�

:H�SURYLGH�D�FRPSUHKHQVLYH�OLWHUDWXUH�UHYLHZ�RI�WKH�DFDGHPLF�UHVHDUFK�RQ�FULWLFDO�LVVXHV�
DIIHFWLQJ� WKLV� SRSXODWLRQ�� LQFOXGLQJ� PHQWDO� KHDOWK� LVVXHV�� VXEVWDQFH� DEXVH� DQG� ULVN\�
VH[XDO�EHKDYLRU��,Q�RUGHU�WR�SXW�D�IDFH�WR�DOO�RI�WKH�UHVHDUFK�DQG�GDWD�ZH�VXPPDUL]H��ZH�
DOVR� LQFOXGH� SURILOHV� RI� DQG� TXRWHV� IURP� /*%7� KRPHOHVV� \RXWK��0DQ\�ZHUH� FROOHFWHG�
WKURXJK�IRFXV�JURXSV�ZH�FRQGXFWHG�DW�KRPHOHVV�/*%7�\RXWK�VHUYLFHV�SURYLGHUV�DURXQG�
WKH�FRXQWU\��:H�DOVR�SDUWQHUHG�ZLWK�ILYH�VHUYLFHV�SURYLGHUV��ZKR�KDYH�ZULWWHQ�VHFWLRQV�RI�
WKLV�UHSRUW�WKDW�GHWDLO�PRGHO�VHUYLFH�GHOLYHU\�SURJUDPV�WKH\�KDYH�GHYHORSHG�IRU�SURYLGLQJ�
D�ZLGH�YDULHW\�RI�VHUYLFHV�WR�/*%7�KRPHOHVV�\RXWK��)LQDOO\��LQ�FRQVXOWDWLRQ�ZLWK�D�QXPEHU�
RI� \RXWK�DGYRFDF\�RUJDQL]DWLRQV��ZH�FRQFOXGH�ZLWK�D� VHULHV�RI�SROLF\� UHFRPPHQGDWLRQV�
WKDW�FDQ�KHOS�WR�FXUE�WKLV�HSLGHPLF�RI�/*%7�\RXWK�KRPHOHVVQHVV�



3URYLGLQJ�DQ�DFFXUDWH�DQVZHU�WR�WKH�TXHVWLRQ�RI�KRZ�PDQ\�OHVELDQ��JD\��ELVH[XDO��WUDQV�
JHQGHU��/*%7��KRPHOHVV�\RXWK�WKHUH�DUH�LV�QR�HDV\�WDVN��*LYHQ�WKH�PXOWLSOH�GHILQLWLRQV�
RI�KRPHOHVVQHVV�DQG�WKH�YDULHW\�RI�VXESRSXODWLRQV�WKDW�PLJKW�RU�PLJKW�QRW�EH�LQFOXGHG�
LQ�DQ\�FRXQW��LW�LV�QRW�SRVVLEOH�WR�SURYLGH�WKH�VSHFLILF�QXPEHU�RI�KRPHOHVV�/*%7�\RXWK�
LQ� WKH�8QLWHG�6WDWHV�DW�DQ\�JLYHQ�SRLQW� LQ� WLPH��6KRXOG�VXFK�
D�FRXQW�LQFOXGH�RQO\�/*%7�\RXWK�RQ�WKH�VWUHHWV�ZKR�OLWHUDOO\�
ODFN�D�URRI�RYHU�WKHLU�KHDGV�HDFK�QLJKW"�6KRXOG�LW�DOVR�LQFOXGH�
DQ\� \RXWK� ZKR� LV� LQ� DQ� RXW�RI�KRPH� FDUH� VLWXDWLRQ�� VXFK� DV�
DQ� HPHUJHQF\� VKHOWHU� RU� WUDQVLWLRQDO� OLYLQJ� SURJUDP"� :KDW�
DERXW�/*%7�\RXWK�ZKR�DUH�³FRXFK�VXUILQJ�´�PRYLQJ�IURP�RQH�
IULHQG¶V�KRPH�WR�DQRWKHU�WR�DYRLG�VWD\LQJ�RQ�WKH�VWUHHWV"��

2QH� RI� WKH� FRQVWDQW� FRQFHUQV� VXUURXQGLQJ� WKH� NLQG� RI�
VXUYH\� UHVHDUFK� WKDW� LV� XVHG� WKURXJKRXW� WKLV� VWXG\� WR� OHDUQ�
DERXW� KRPHOHVV� \RXWK� LV� WKDW� UHVSRQGHQWV� DUH� VHOI�UHSRUWLQJ�
LQ� UHVSRQVH� WR� SRVHG� TXHVWLRQV�� 7KH\� PLJKW� OLH�� H[DJJHUDWH��
RU� H[FOXGH� LPSRUWDQW� LQIRUPDWLRQ�RXW� RI� IHDU��:KLWEHFN� DQG�
+R\W�FRQGXFWHG�D�VWXG\�RI�KRPHOHVV�\RXWK�DQG�WKHLU�IDPLOLHV�WR�
DGGUHVV�WKLV�FRQFHUQ����7KH\�LQWHUYLHZHG�D�VDPSOH�RI�SDUHQWV�RU�
FDUHJLYHUV�LQ�DGGLWLRQ�WR�KRPHOHVV�\RXWK�WKHPVHOYHV�DERXW�WKH�
UHDVRQV� IRU� IDPLO\� EUHDNGRZQ��7KH\� IRXQG� WKDW� WKHVH� VHFRQG�
LQWHUYLHZV�JHQHUDOO\�EDFN�XS�\RXWK�FODLPV�WKDW�WKH\�DUH�HVFDSLQJ�
DEXVLYH�� ORZ�VXSHUYLVLRQ� VSDFHV� ZKHUH� SDUHQWDO� ZDUPWK� LV� ODFNLQJ�� ,W� LV� VXUSULVLQJ� WKDW�
D�SDUHQW�RU� FDUHJLYHU�ZRXOG�FRQILUP� WKH� UHDOLW\� DV�SUHVHQWHG�E\� WKHLU� FKLOG� UDWKHU� WKDQ�
VHHNLQJ�WR�GHQ\�SUREOHPV�RU�WR�WUDQVIHU�UHVSRQVLELOLW\�WR�WKH�FKLOG�

,GHDOO\�� LQ� RUGHU� WR� SURYLGH� DSSURSULDWH� VHUYLFHV�� ZH� QHHG� WR� NQRZ� WKH� WRWDO� KRPHOHVV�
FRXQW�� \RXQJ� DQG� ROG�� /*%7� DQG� VWUDLJKW�� XUEDQ�� VXEXUEDQ� DQG� UXUDO��:H� FDQ� WKHQ�
DVVHVV� KRZ� PDQ\� \RXWK� RQ� DQ\� JLYHQ� QLJKW� DUH� H[SHULHQFLQJ� WHPSRUDU\� RU� ORQJ�WHUP�
KRPHOHVVQHVV�� GHILQHG� DV� DEVHQFH� IURP�ZKDW�PLJKW� EH� ODEHOHG� WKHLU� SHUPDQHQW�KRPH��
$V�ZH�ZLOO�GLVFXVV� VKRUWO\�� FRQGXFWLQJ� VXFK�D�FRXQW� LV�D�SURFHVV� ODGHQ�ZLWK�DOO� VRUWV�RI�
PHWKRGRORJLFDO�DQG�SROLWLFDO�REVWDFOHV��+RZHYHU��DURXQG�WKH�FRXQWU\�ORFDO�RUJDQL]DWLRQV�

���� *ODVVPDQ��$���������-DQXDU\������&HQWHU�ZLOO�UHDFK�RXW�WR�KRPHOHVV�\RXWK�WKLV�VXPPHU��*D\�3HRSOH¶V�&KURQLFOH��S���
���� :KLWEHFN��/��%��	�+R\W��'�5����������1RZKHUH�WR�JURZ��+RPHOHVV�DQG�UXQDZD\�DGROHVFHQWV�DQG�WKHLU�IDPLOLHV��+DZWKRUQH��1<��$OGLQH�GH�*UX\WHU�



KDYH�FRQGXFWHG�FRXQWV�WKDW�HQDEOH�XV�WR�SURYLGH�DW�OHDVW�VRPH�LGHD�RI�KRZ�PDQ\�/*%7�
\RXWK�DUH�H[SHULHQFLQJ�KRPHOHVVQHVV�LQ�WKH�8QLWHG�6WDWHV�

5HJDUGOHVV�RI�WKH�VSHFLILF�QXPEHUV��WKHUH�LV�D�JURZLQJ�DZDUHQHVV�WKDW�WKH�QXPEHU�RI�
/*%7�\RXWK�H[SHULHQFLQJ�KRPHOHVVQHVV� LV�RQ�WKH�ULVH� IURP�DOUHDG\�KLJK�ILJXUHV����
7KLV� FRXOG� EH� GXH� LQ� SDUW� WR� WKH� IDFW� WKDW� \RXWK� DUH� QRZ� FRPLQJ� RXW� LQ� WKHLU�
HDUO\� WHHQV����ZLWK� RQH� UHFHQW� UHSRUW� FLWLQJ� DQ� DYHUDJH� RI� ��� \HDUV� ROG����$QRWKHU�
FRQWULEXWLQJ� IDFWRU� LV� WKH� VFDUFLW\� RI� FDUH� RSWLRQV� RQFH� D� FKLOG� KDV� OHIW� KRPH��
:KHQ�/*%7�\RXWK�OHDYH�KRPH��YROXQWDULO\�RU�RWKHUZLVH��WKH\�DUH�PRUH�OLNHO\�WKDQ�
WKHLU�KHWHURVH[XDO�SHHUV�WR�HQG�XS�OLYLQJ�RQ�WKH�VWUHHWV�UDWKHU�WKDQ�LQ�D�VWDWH�FDUH�
IDFLOLW\����:LWK� IRVWHU� FDUH� WKH� SUHIHUUHG� GHVWLQDWLRQ�� VRFLDO� ZRUNHUV� WU\� WR� ILQG� D�
WHPSRUDU\�KRPH�IRU�HDFK�\RXWK��EXW

� «WKHUH� LV� W\SLFDOO\� D� GHDUWK� RI� DYDLODEOH� IRVWHU� IDPLOLHV� WR� EHJLQ�ZLWK�� DQG� IHZ� DUH�
ZLOOLQJ�WR�ZRUN�ZLWK�\RXQJ�SHRSOH�ZKR�KDYH�HPRWLRQDO�RU�EHKDYLRUDO�SUREOHPV��)HZHU�
VWLOO� DUH� LQWHUHVWHG� LQ� IRVWHULQJ� /*%7� \RXWKV�� PDQ\� RI� ZKRP�
DUULYH� ZLWK� HPRWLRQDO� DQG� EHKDYLRUDO� LVVXHV� DV� D� UHVXOW� RI� WKH�
KRPRSKRELD�WKH\¶YH�HQGXUHG���

)RU�WKRVH�ZKR�FDQQRW�EH�SODFHG�LQ�IRVWHU�KRPHV��JURXS�KRPHV�PD\�
EH� WKH�QH[W� EHVW� FKRLFH�� WKRXJK� DQWL�/*%7� DWWLWXGHV� DUH� FRPPRQ�
WKHUH�DV�ZHOO����2IWHQ��WKH\�DUH�VXIILFLHQWO\�KRVWLOH�WKDW�\RXWK�ZRXOG�
UDWKHU�OLYH�RQ�WKH�VWUHHWV�

7R�GHWHUPLQH�DQ�HVWLPDWH�RI�WKH�/*%7�KRPHOHVV�\RXWK�SRSXODWLRQ��
ZH� ILUVW� QHHG� HVWLPDWHV� RI� WKH� QXPEHU� RI� KRPHOHVV� RU� UXQDZD\�
\RXWK�RYHUDOO��7KRPSVRQ�HW�DO��� LQ�WKHLU�VWXG\�DQDO\]LQJ�5XQDZD\�
DQG�+RPHOHVV�<RXWK�0DQDJHPHQW�,QIRUPDWLRQ�6\VWHP��5+<0,6��
GDWD��FLWH�HVWLPDWHV�RI���������WR�����������\RXWK�ZKR�UXQ�DZD\�RU�
DUH�IRUFHG�WR�OHDYH�WKHLU�SDUHQWDO�KRPH�LQ�DQ\�JLYHQ�\HDU����2QH�HVWLPDWH�VHW�WKH�QXPEHU�
QDWLRQZLGH� DW� ����PLOOLRQ���� ZKLOH� D� �����8�6�� 'HSDUWPHQW� RI� +RXVLQJ� DQG�8UEDQ�
'HYHORSPHQW� UHSRUW� VXJJHVWHG� WKDW�����PLOOLRQ�\RXWK�DUH�KRPHOHVV�RU� UXQ�DZD\�HDFK�
\HDU����%\�VXUYH\LQJ�UHVSRQGHQWV� WR� WKH�1DWLRQDO�+HDOWK�,QWHUYLHZ�6WXG\��5LQJZDOW�HW�
DO��HVWLPDWH�WKDW���SHUFHQW�RI�\RXWK��RU�DSSUR[LPDWHO\�RQH�PLOOLRQ��H[SHULHQFH�KRPHOHVV�
QHVV�LQ�DQ\�JLYHQ�\HDU����:KLWEHFN�DQG�6LPRQV�HVWLPDWH�WKDW�RQH�FKLOG�LQ�HLJKW�ZLOO�UXQ�
DZD\�DW�VRPH�SRLQW�EHIRUH�WKH\�WXUQ�����DQG�IXOO\����SHUFHQW�RI�WKHVH�GR�QRW�UHWXUQ�WR�
WKH�SODFH�IURP�ZKLFK�WKH\�UDQ�DZD\���

)HZ�FLWLHV�KDYH�FRQGXFWHG�D�ODUJH�VFDOH�FRXQW��$V�RI�WKH�ODWH�����V��DGYRFDWHV�HVWLPDWHG�

���� 7KRPSVRQ��6��-��HW��DO���������
���� .LP��(��.���������-XO\�����0DQ\�JD\�WHHQV�DUH�FRPLQJ�RXW�DW�HDUOLHU�DJHV��6W�/RXLV�3RVW�'LVSDWFK��5HWULHYHG�6HSWHPEHU����������IURP�

KWWS���ZZZ�IRUWZD\QH�FRP�POG�QHZVVHQWLQHO�OLYLQJ����������KWP
���� 3ODQHW2XW�JD\�	�OHVELDQ�QHZV���������2FWREHU������$YHUDJH�FRPLQJ�RXW�DJH�QRZ�����VXUYH\�ILQGV��$XWKRU��5HWULHYHG�2FWREHU�����������

IURP�KWWS���ZZZ�SODQHWRXW�FRP�QHZV�DUWLFOH�KWPO"������������
���� %HUJHU��&����������:KDW�EHFRPHV�RI�DW�ULVN�JD\�\RXWKV"�7KH�*D\�	�/HVELDQ�5HYLHZ�:RUOGZLGH�
���� %HUJHU��&����������S�����6HH�DOVR�6XOOLYDQ��5��7����������2EVWDFOHV�WR�HIIHFWLYH�FKLOG�ZHOIDUH�VHUYLFH�ZLWK�JD\�DQG�OHVELDQ�\RXWKV��&KLOG�

:HOIDUH��������
���� %HUJHU��&����������S����
���� 7KRPSVRQ��6��-��HW��DO���������
���� 6DQFKH]��5���������'HFHPEHU������)DFLQJ�XS�WR�KRPHOHVV�\RXWKV��'HQYHU�3RVW��S�$��
���� 5REHUWVRQ��0��-��	�7RUR��3��$���������
���� 5LQJZDOW��&��/���*UHHQH��-��0���5REHUWVRQ��0��	�0F3KHHWHUV��0����������7KH�SUHYDOHQFH�RI�KRPHOHVVQHVV�DPRQJ�DGROHVFHQWV�LQ�WKH�

8QLWHG�6WDWHV��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK���������S������
���� :KLWEHFN��/��%��	�6LPRQV��5��/����������/LIH�RQ�WKH�VWUHHWV��7KH�YLFWLPL]DWLRQ�RI�UXQDZD\�DQG�KRPHOHVV�DGROHVFHQWV��<RXWK�DQG�6RFLHW\��������



WKDW�XSZDUGV�RI��������KRPHOHVV�\RXWK�ZHUH�OLYLQJ�RQ�WKH�VWUHHWV�RI�1HZ�<RUN����ZKLOH�
D������UHSRUW�VXJJHVWHG�WKH�QXPEHU�VWRRG�VRPHZKHUH�EHWZHHQ��������DQG�����������,Q�
������ WKH�8�6��&RQIHUHQFH�RI�0D\RUV�VXJJHVWHG�WKDW�XQDFFRPSDQLHG�\RXWK�PDNH�XS���
SHUFHQW�RI�WKH�WRWDO�XUEDQ�KRPHOHVV�SRSXODWLRQ��XS�IURP���SHUFHQW�LQ���������

5LQJZDOW� HW� DO�¶V� VWXG\� DOVR� DGGUHVVHV� UDFH� DQG�HWKQLFLW\�� FLWLQJ�RQH�QDWLRQDO� VWXG\� WKDW�
IRXQG�QR�GHPRJUDSKLF�GLIIHUHQFHV�EHWZHHQ�KRPHOHVV�SHRSOH�DQG�WKH�JHQHUDO�SRSXODWLRQ����
+RZHYHU��RWKHU�VWXGLHV�KDYH�VXJJHVWHG�WKDW�UDFLDO�DQG�HWKQLF�PLQRULWLHV�PD\�DFWXDOO\�EH�
RYHUUHSUHVHQWHG� LQ� WKH� KRPHOHVV� \RXWK� SRSXODWLRQ���� :KHQ� LW� FRPHV� WR� FRXQWLQJ� RU�
HVWLPDWLQJ�WKH�QXPEHU�RI�/*%7�\RXWK�H[SHULHQFLQJ�KRPHOHVVQHVV��WKH�H[LVWLQJ�OLWHUDWXUH�
SURYLGHV�D�ZLGH�UDQJH�RI�ILJXUHV��'HVSLWH�WKLV�YDULDQFH��WKHUH�LV�D�FRQVHQVXV�WKDW�/*%7�
\RXWK�UHSUHVHQW�D�VLJQLILFDQW�SURSRUWLRQ�RI�WKH�KRPHOHVV�\RXWK�SRSXODWLRQ�

,Q� ������ WKH� 1DWLRQDO� 1HWZRUN� RI� 5XQDZD\� DQG� <RXWK� 6HUYLFHV� �QRZ� WKH� 1DWLRQDO�
1HWZRUN�IRU�<RXWK��HVWLPDWHG�WKDW�RQO\���SHUFHQW�RI�KRPHOHVV�DGROHVFHQWV�LGHQWLILHG�DV�
JD\�RU�OHVELDQ����7KH\�KDYH�VXEVHTXHQWO\�UHYLVHG�WKLV�HVWLPDWH�XSZDUGV�WR�D�UDQJH�RI����
SHUFHQW�WR����SHUFHQW����2WKHU�VWXGLHV�IURP�WKH�HDUO\�WR�PLG�����V�UHSRUWHG�WKDW���SHUFHQW�
WR����SHUFHQW�RI�KRPHOHVV�\RXWK�ZHUH�JD\�RU�OHVELDQ��+RZHYHU��PRUH�UHFHQW�VWXGLHV�DQG�
DPSOH�DQHFGRWDO�HYLGHQFH�IURP�VRFLDO�VHUYLFH�SURIHVVLRQDOV�VXJJHVW�WKDW�WKH�SURSRUWLRQ�RI�
/*%7�\RXWK�LQ�WKH�RYHUDOO�KRPHOHVV�\RXWK�SRSXODWLRQ�LV�VLJQLILFDQWO\�KLJKHU�WKDQ�WKHLU�
SURSRUWLRQ�LQ�WKH�8�6��SRSXODWLRQ�DV�D�ZKROH���

&ODWWV� HW� DO�� HVWLPDWH� WKDW� DPRQJ� FRPELQHG� KRPHOHVV� DQG� VWUHHW�LQYROYHG� SRSXOD�
WLRQV���� ��� SHUFHQW� DUH� /*%7�� ZKLOH� DPRQJ� VWUHHW� \RXWK� RQO\�� WKH� ILJXUH� PLJKW�
FOLPE�DV�KLJK�DV����SHUFHQW����$�VWXG\�RI�XQDFFRPSDQLHG�KRPHOHVV�\RXWK�LQ�,OOLQRLV�
UHSRUWHG�D�VWDWHZLGH�ILJXUH�RI������SHUFHQW�ZKR�LGHQWLILHG�DV�/*%��³TXHVWLRQLQJ´�RU�
³VRPHWKLQJ�HOVH�´�$FFRUGLQJ�WR�D�UHSRUW�SXEOLVKHG�LQ�������LQ�WKH�FLW\�RI�&KLFDJR�DQG�
LPPHGLDWHO\� VXUURXQGLQJ�&RRN�&RXQW\�� WKH� UDWH� IRU� WKHVH� JURXSV�ZDV������SHUFHQW�
DQG������SHUFHQW�UHVSHFWLYHO\���

,Q�'HFDWXU��,OOLQRLV��D�\RXWK�JURXS�VXUYH\HG�KRPHOHVV�\RXWK�DQG�IRXQG�WKDW����SHUFHQW�

���� +ROORZD\��/���������-XO\������<RXQJ��UHVWOHVV�DQG�KRPHOHVV�RQ�WKH�SLHUV��*UHHQZLFK�9LOODJH�UHDFKHV�RXW�WR�\RXWKV�ZLWK�SODQ�IRU�VKHOWHU�
DQG�VHUYLFHV��1HZ�<RUN�7LPHV��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���TXHU\�Q\WLPHV�FRP�JVW�KHDOWK�DUWLFOH�SULQWSDJH�KWPO"UHV 
�&��(�'(����)��%$���

��� �1RODQ��7����������&RXFK�VXUIHUV��,QYLVLEOH�KRPHOHVV�\RXWK��,Q�WKH�)DPLO\��S�������
���� 8�6�&RQIHUHQFH�RQ�0D\RUV���������$�VWDWXV�UHSRUW�RQ�KXQJHU�DQG�KRPHOHVVQHVV�LQ�$PHULFDQ¶V�FLWLHV��������8�6��&RQIHUHQFH�RI�0D\RUV��

5HWULHYHG�6HSWHPEHU�����������IURP�ZZZ�VRGH[KRXVD�FRP�+XQJHU$QG+RPHOHVVQHVV5HSRUW�����SGI
���� 5LQJZDOW��&��/��HW��DO���������
���� 0F&DVNLOO��3��$���7RUR��3��$��	�:ROIH��6��0����������+RPHOHVV�DQG�PDWFKHG�KRXVHG�DGROHVFHQWV��$�FRPSDUDWLYH�VWXG\�RI�SV\FKRSD�

WKRORJ\��-RXUQDO�RI�&OLQLFDO�&KLOG�3V\FKRORJ\���������&LWHG�LQ�5REHUWVRQ��0��-��	�7RUR��3��$���������
���� 1DWLRQDO�1HWZRUN�RI�5XQDZD\�DQG�<RXWK�6HUYLFHV�>QRZ�WKH�1DWLRQDO�1HWZRUN�IRU�<RXWK@��7R�ZKRP�GR�WKH\�EHORQJ"�$�SURILOH�RI�$PHULFD¶V�

UXQDZD\�DQG�KRPHOHVV�\RXWK�DQG�WKH�SURJUDPV�WKDW�KHOS�WKHP��:DVKLQJWRQ��'&��$XWKRU�
���� &LWHG�LQ�'\ODQ�1LFROH��G��.����������&LW\�HQWHUV�SDUWQHUVKLS�WR�DVVLVW�OHVELDQ�DQG�JD\�KRPHOHVV�\RXWK��1DWLRQ¶V�&LWLHV�:HHNO\���������
���� 7DVN�)RUFH�3ROLF\�,QVWLWXWH�DQDO\VLV�RI�WKH�DYDLODEOH�UHSUHVHQWDWLYH�GDWD�VXJJHVWV�WKDW���WR���SHUFHQW�RI�WKH�8�6��SRSXODWLRQ�LGHQWLILHV�DV�

OHVELDQ�RU�JD\��7KH������1DWLRQDO�+HDOWK�DQG�6RFLDO�/LIH�6XUYH\�IRXQG�WKDW�����SHUFHQW�RI�PHQ�DQG�����SHUFHQW�RI�ZRPHQ�DJHV�������
UHSRUW�HYHU�KDYLQJ�D�VDPH�VH[�SDUWQHU��7KH������1DWLRQDO�6XUYH\�RI�)DPLO\�*URZWK�IRXQG�WKDW�����SHUFHQW�RI�������\HDU�ROGV�LGHQWLI\�
DV�/*%��$QDO\VLV�RI������1DWLRQDO�([LW�SROO��1(3��GDWD�IRXQG�WKDW���SHUFHQW�RI�YRWHUV�LGHQWLI\�DV�OHVELDQ�RU�JD\��WKH�1(3�GLG�QRW�DOORZ�
UHVSRQGHQWV�WR�LGHQWLI\�DV�ELVH[XDO�RU�WUDQVJHQGHU���1(3�DQG�9RWHU�1HZ�6HUYLFH��916��SROOV�VLQFH������KDYH�IRXQG�WKH�QXPEHU�RI�
OHVELDQ�DQG�JD\�UHVSRQGHQWV�WR�UDQJH�IURP���SHUFHQW�WR���SHUFHQW��7KH�DYDLODEOH�UHVHDUFK�RQ�WKH�SURSRUWLRQ�RI�WKH�8�6��SRSXODWLRQ�WKDW�
LGHQWLILHV�DV�WUDQVJHQGHU�LV�WRR�OLPLWHG�WR�SHUPLW�DQ�DFFXUDWH�HVWLPDWLRQ�

���� 6WUHHW�LQYROYHG�\RXWK�DUH�WKRVH�ZKR�KDYH�D�KRPH�WR�ZKLFK�WKH\�FDQ�DQG�RIWHQ�GR�UHWXUQ�DW�QLJKW��+RZHYHU��IRU�D�PXOWLWXGH�RI�
UHDVRQV�WKH\�FKRRVH�WR�LQYROYH�WKHPVHOYHV�ZLWK�\RXWK�OLYLQJ�RQ�WKH�VWUHHWV��RIWHQ�EHFRPLQJ�DFFHSWHG�PHPEHUV�RI�WKH�FRPPXQLW\�
RI�\RXWK��,Q�1HZ�<RUN�&LW\��IRU�H[DPSOH��WKHUH�DUH�\RXWK�ZKR�VNLS�VFKRRO�DQG�RU�VWD\�RXW�ODWH�DW�QLJKW�WR�KDQJ�RXW�ZLWK�KRPHOHVV�
\RXWK�RQ�WKH�+XGVRQ�5LYHU�SLHUV�

���� &ODWWV��0��-��HW��DO����������&LWHG�LQ�'DPH��/���������
���� -RKQVRQ��7��3��	�*UDI��,���������'HFHPEHU���8QDFFRPSDQLHG�KRPHOHVV�\RXWK�LQ�,OOLQRLV��������&KLFDJR��,/��6XUYH\�5HVHDUFK�/DERUDWRU\�

��8QLYHUVLW\�RI�,OOLQRLV�&KLFDJR��S����



LGHQWLILHG�DV�/*%��ZKLOH� VHUYLFH�SURYLGHUV� LQ�/RV�$QJHOHV� HVWLPDWHG� WKDW�EHWZHHQ����
DQG����SHUFHQW�RI�KRPHOHVV�\RXWK�WKHUH�DUH�OHVELDQ�RU�JD\����,Q�3RUWODQG��2UHJRQ��RQH�
KRPHOHVV� \RXWK� VHUYLFH�SURYLGHU� HVWLPDWHG� WKDW� WKHLU�/*%�FOLHQWHOH� FOLPEHG� IURP����
SHUFHQW��� WR�DSSUR[LPDWHO\����SHUFHQW�RI� \RXWK�EHWZHHQ������DQG���������7KLV� VDPH�
SURSRUWLRQ�ZDV�QRWHG�E\�5RE�0F'RQDOG��D�SURMHFW�FRRUGLQDWRU�ZLWK�D�ZHOIDUH�DJHQF\�
LQ�2WWDZD��&DQDGD����

7KH�FLW\�RI�6HDWWOH¶V�&RPPLVVLRQ�RQ�&KLOGUHQ�DQG�<RXWK�IRXQG�WKDW�DSSUR[LPDWHO\����
SHUFHQW�RI�KRPHOHVV�\RXWK�LGHQWLILHG�DV�OHVELDQ��JD\�RU�ELVH[XDO����8QIRUWXQDWHO\��EHFDXVH�
RI�WKH�IHDU�PDQ\�\RXQJ�SHRSOH�KDYH�DERXW�DFNQRZOHGJLQJ�WR�WKHPVHOYHV�RU�RWKHUV�GXULQJ�
D� VXUYH\� WKDW� WKH\� DUH� OHVELDQ�� JD\�� ELVH[XDO� DQG�RU� WUDQVJHQGHU��
WKHVH�ILJXUHV�DUH�OLNHO\�DQ�XQGHUFRXQW�RI�WKH�WUXH�SURSRUWLRQ�RI�/*%7�
KRPHOHVV� \RXWK��:KDW� LV� DEVROXWHO\� FOHDU� LV� WKDW� UHJDUGOHVV� RI� WKH�
DFWXDO�QXPEHU�RI�/*%7�SHRSOH�LQ�WKH�RYHUDOO�SRSXODWLRQ��D�GLVSUR�
SRUWLRQDWH�VKDUH�RI�WKH�QDWLRQ¶V�KRPHOHVV�\RXWK�LGHQWLI\�DV�/*%7��

:KLOH�WKH�HVWLPDWHV�ZH�FLWH�DUH�ELDVHG�WRZDUG�ODUJH�FLWLHV��\RXWK�KRPH�
OHVVQHVV��/*%7�RU�RWKHUZLVH��LV�QRW�MXVW�DQ�XUEDQ�SUREOHP��5LQJZDOW�HW�
DO��FRQILUP�WKDW�WKLV�LV�D�SUREOHP�LQ�UXUDO�DQG�VXEXUEDQ�$PHULFD�WRR��
$PRQJ�VWUHHW�\RXWK��KRZHYHU��WKHUH�LV�D�FOHDU�ELDV�WRZDUGV�PDMRU�:HVW�
DQG�(DVW�&RDVW�FLWLHV����:KLOH� VRPH�PD\�UXQ�DZD\� WR�FHUWDLQ�SODFHV�
IRU�FXOWXUDO�UHDVRQV��WKHUH�LV�QR�OLWHUDWXUH�DGGUHVVLQJ�WKLV�VSHFLILFDOO\��
+RZHYHU��PRVW�\RXWK�ZKR�UXQ�DZD\�GR�QRW�UXQ�IDU��9DQ�+RXWHQ�DQG�*ROHPELHZVNL�IRXQG�
WKDW����SHUFHQW�RI�WKHLU�VXUYH\�UHVSRQGHQWV�DW����UXQDZD\�DQG�KRPHOHVV�\RXWK�SURJUDPV�
QDWLRQZLGH�ZHUH�IURP�WKH�LPPHGLDWH�JHRJUDSKLF�DUHD���

,Q�WKH�FDVH�RI�/*%7�VWUHHW�\RXWK�LQ�SDUWLFXODU��FRQYHUVDWLRQV�ZLWK�VHUYLFH�SURYLGHUV�VXJJHVW�
WKDW� WKHUH� LV� D� VRPHZKDW� URPDQWLFL]HG� QRWLRQ� RI� OHDYLQJ� WKH� KRPRSKRELF� KRPHWRZQ�
EHKLQG�WR�ILQG�DFFHSWDQFH�LQ�1HZ�<RUN�&LW\��/RV�$QJHOHV�RU�6DQ�)UDQFLVFR����

7KHUH�LV�D�ORQJ�KLVWRU\�LQ�WKH�8QLWHG�6WDWHV�RI�FRXQWLQJ�SHRSOH�LQ�RUGHU�WR�PDNH�D�YDULHW\�
RI�SROLF\�GHWHUPLQDWLRQV��$IWHU� DOO�� LI� JRYHUQPHQW� LV� WR� DSSURSULDWHO\� DOORFDWH� UHVRXUFHV�
DQG�VHUYLFHV��WKHQ�LW�QHHGV�VRPH�LGHD�RI�ZKR�SHRSOH�DUH�DQG�ZKHUH�WKH\�OLYH��7KH�8�6��
&RQVWLWXWLRQ�PDQGDWHV�WKDW�WKH�IHGHUDO�JRYHUQPHQW�FRQGXFW�D�&HQVXV�HYHU\�GHFDGH��7KH�
UHVXOWV�RI�WKDW�GHFHQQLDO�&HQVXV�KDYH�D�SURIRXQG�LPSDFW�RQ�HYHU\�SDUW�RI�WKH�SXEOLF�SROLF\�
SURFHVV��IURP�KRZ�PDQ\�GROODUV�D�SDUWLFXODU�VWDWH�UHFHLYHV�RI�D�EORFN�JUDQW�WR�DGGUHVV�GUXJ�
WUHDWPHQW��WR�KRZ�PDQ\�&RQJUHVVLRQDO�+RXVH�GLVWULFWV�HDFK�VWDWH�LV�DOORFDWHG�

,Q� WKH�8QLWHG� 6WDWHV��&HQVXV� IRUPV� DUH�PDLOHG� WR� HYHU\� KRXVHKROG� LQ� WKH� QDWLRQ� DQG�

���� &LWHG�LQ�7UXRQJ��-����������+RPHOHVV�/*%7�\RXWK�DQG�/*%7�\RXWK�LQ�IRVWHU�FDUH��2YHUYLHZ��7KH�6DIH�6FKRROV�&RDOLWLRQ��5HWULHYHG�-XQH����
������IURP�KWWS���ZZZ�VDIHVFKRROVFRDOLWLRQ�RUJ�5*�KRPHOHVV�KWPO

���� ,ELG�
���� .ULVEHUJ��.����������2UHJRQ�FOLQLF�LQFUHDVHV�KHDOWK�FDUH�DFFHVV�IRU�KRPHOHVV�\RXWK��1DWLRQ¶V�+HDOWK��������
���� 7UXRQJ��-���������
���� '\ODQ�1LFROH��G��.���������
���� &LWHG�LQ�5REHUWVRQ��0��-��	�7RUR��3��$����������S���
���� ,ELG��S����
���� &RQYHUVDWLRQV�EHWZHHQ�WKH�DXWKRU�DQG�D�QXPEHU�RI�VHUYLFH�SURYLGHUV�DURXQG�WKH�8QLWHG�6WDWHV�



&HQVXV� %XUHDX� HQXPHUDWRUV� IROORZ� XS� ZLWK� KRXVHKROGV� IRU� ZKLFK� QR� IRUP� KDV� EHHQ�
UHWXUQHG��1R�&HQVXV�PHWKRGRORJ\� LV�SHUIHFW�� DQG� IRU�PDQ\� UHDVRQV� LW� LV� LPSRVVLEOH� WR�
FRXQW�HYHU\RQH��:KLOH�WKH�SURFHVV�LV�WLPH�FRQVXPLQJ�DQG�WKHUH�DUH�QDWXUDOO\�H[FHSWLRQV�
WR�WKH�UXOH��LW�LV�UHODWLYHO\�HDV\�RQ�DQ\�JLYHQ�GD\�WR�FRXQW�WKH�QXPEHU�RI�SHRSOH�ZKR�OLYH�LQ�
D�JLYHQ�DSDUWPHQW��([WUDSRODWH�WKDW�UHDOLW\�DFURVV�WKH�FRXQWU\��DQG�WKH�JRYHUQPHQW�LV�DEOH�
WR�REWDLQ�D�UHDVRQDEO\�DFFXUDWH�QDWLRQZLGH�FRXQW�RI�WKH�PRVW�VWDEOH�VHFWRUV�RI�VRFLHW\��

+RZHYHU�� WKHUH� DUH� PDQ\� SHRSOH� ZKR� DUH� QRW� DV� HDVLO\� UHDFKHG�� SDUWLFXODUO\� SHRSOH�
H[SHULHQFLQJ�KRPHOHVVQHVV����)LQGLQJ�DQ�DSSURSULDWH�WLPH�RI�\HDU�WR�GR�D�FRXQW�PHDQV�
IDFWRULQJ�LQ�ZHDWKHU�DQG�D�QXPEHU�RI�UHJLRQDO�YDULDEOHV�WKDW�PLJKW�LPSDFW�WKH�VXFFHVV�
RI� D� FRXQW� LQ� D� SDUWLFXODU� ORFDWLRQ� RQ� DQ\� JLYHQ� GD\�� $GGLWLRQDOO\�� PDQ\� KRPHOHVV�
\RXWK�ZLOO� FRQVFLRXVO\�DYRLG�DQ\RQH�ZKR� ORRNV� OLNH�DQ�DXWKRULW\� ILJXUH��0DQ\�SHRSOH�
H[SHULHQFLQJ�KRPHOHVVQHVV��LQFOXGLQJ�\RXWK��WHQG�WR�EH�FRQVWDQWO\�PRELOH�RU�FRQJUHJDWH�
LQ� DUHDV�ZKHUH� DFFHVV� LV� QRW� DOZD\V� HDV\�� VXFK� DV� DEDQGRQHG�EXLOGLQJV�������7KHUH� DUH�
RWKHU�REVWDFOHV�� WKH�QXPEHU�RI�SHRSOH�QHHGHG� WR� FRQGXFW� VXFK�D� FRXQW� LV� ODUJH�� DQG�
WKH�WUDLQLQJ�UHTXLUHG�WR�HQVXUH�FRQVLVWHQF\�DFURVV�DOO�DUHDV�ZRXOG�EH�FRPSOH[��%XW�WKH�
FRQVHTXHQFHV�RI�QRW�ILQGLQJ�D�VROXWLRQ�WR�WKLV� ODFN�RI�FULWLFDO�GDWD�DUH�IDU�ZRUVH�WKDQ�
WKRVH�RI�RYHUFRPLQJ�ORJLVWLFDO�GLIILFXOWLHV�

$Q� DFFXUDWH� FRXQW�RI�SHRSOH� H[SHULHQFLQJ�KRPHOHVVQHVV� LV� FUXFLDOO\� LPSRUWDQW�EHFDXVH�
PDQ\� VHUYLFHV� IRU� WKLV� SRSXODWLRQ� DUH� SURYLGHG� XVLQJ� IHGHUDO� IXQGV�� 7KH� DOORFDWLRQ� RI�
IHGHUDO�IXQGV�LV�RIWHQ�EDVHG�RQ�SRSXODWLRQ�FRXQWV�FRQGXFWHG�GXULQJ�WKH�&HQVXV��:LWKRXW�
DQ�DFFXUDWH�FRXQW�RI�KRZ�PDQ\�SHRSOH�DUH�H[SHULHQFLQJ�KRPHOHVVQHVV�RU� OLYLQJ�RQ� WKH�
VWUHHWV� LQ� DQ\� FLW\�� LW� LV� GLIILFXOW� WR� FRQILUP� FUXFLDO� FKDUDFWHULVWLFV� RI� WKH� SRSXODWLRQ�
H[SHULHQFLQJ�KRPHOHVVQHVV�RU�WR�VHFXUH�QHFHVVDU\�LQFUHDVHV�LQ�IXQGLQJ��7KLV�JDS�LQ�GDWD�
LQHYLWDEO\�LPSDLUV�VHUYLFH�GHOLYHU\���

3ROLWLFV�PD\� DOVR� SOD\� LQWR� WKHVH� NLQGV� RI� GHFLVLRQV�� 6RPH� EHOLHYH� WKDW� WKH� ODFN� RI� DQ�
DFFXUDWH�FRXQW�RI�WKH�QDWLRQ¶V�KRPHOHVV�SRSXODWLRQ�SURYLGHV�DQ�H[FXVH�IRU�SROLWLFLDQV�DQG�
SXEOLF�SROLF\�DGPLQLVWUDWRUV�WR�DYRLG�GHDOLQJ�ZLWK�WKH�LVVXH�FRPSUHKHQVLYHO\��$GYRFDWHV�
IRU�KRPHOHVV�SHRSOH�DQG�SROLWLFLDQV�KDYH�RIWHQ�FODVKHG�RYHU�KRZ�PDQ\�SHRSOH�H[SHULHQFH�
KRPHOHVVQHVV� DQG� WKH� IXQGV� QHHGHG� WR� VHUYH� WKHP� DSSURSULDWHO\�� 6RPH� FODLP� WKDW� DQ�
DFFXUDWH� FRXQW� LV� QRW� SRVVLEOH�� ZKLFK� LI� WUXH�PHDQV� WKDW� WKHUH� LV� DW� EHVW� RQO\� D� URXJK�
UHODWLRQVKLS�EHWZHHQ�QHHG�DQG�UHVRXUFHV��,Q�WKH�ZRUGV�RI�RQH�KRPHOHVV�DGYRFDWH��³7KH\�
GRQ¶W�ZDQW�WR�ILQG�WKHP�EHFDXVH�WKHQ�WKH\�ZRXOG�KDYH�WR�SURYLGH�VHUYLFHV�IRU�WKHP�´��

$� QDWLRQDO� DQG� UHSUHVHQWDWLYH� FRXQW� RI� SHRSOH� H[SHULHQFLQJ� KRPHOHVVQHVV�� LQFOXGLQJ�
WKRVH�ZKR�DUH�/*%7�\RXWK��ZRXOG�HQDEOH�XQSUHFHGHQWHG�WDUJHWLQJ�RI�VHUYLFHV�DQG�IXQGV��
7KH�EHQHILWV�RI�KDYLQJ�VXFK�D�FRXQW��DORQJ�ZLWK�WKH�UHVXOWLQJ�GDWD��ZRXOG�PRYH�XV�EH\RQG�
D�VLWXDWLRQ�RIWHQ�IDFHG�WRGD\�ZKHQ�DGYRFDWHV�SURPRWH�SDUWLFXODU�SRSXODWLRQV¶�QHHGV�DQG�
VHUYLFH�SURYLGHUV� VHHN� IXQGLQJ� IRU� WKRVH�SRSXODWLRQV�EXW� ODFN� WKH�GDWD� WR� MXVWLI\� LW��)RU�
H[DPSOH��EHFDXVH�RXU�LQIRUPDWLRQ�DERXW�KRPHOHVV�/*%7�\RXWK�LV�VR�XQFHUWDLQ��LW�LV�RIWHQ�
GLIILFXOW�WR�SHUVXDGH�SROLF\�PDNHUV�WR�DOORFDWH�VFDUFH�UHVRXUFHV�WR�VHUYH�WKLV�SRSXODWLRQ��

���� 5LQJZDOW��&��/���*UHHQH��-��0���5REHUWVRQ��0��	�0F3KHHWHUV��0����������7KH�SUHYDOHQFH�RI�KRPHOHVVQHVV�DPRQJ�DGROHVFHQWV�LQ�WKH�
8QLWHG�6WDWHV��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��������

���� ,ELG�
��� )RU�IXUWKHU�GLVFXVVLRQ�RI�SUREOHPDWLF�DVSHFWV�RI�FRQGXFWLQJ�D�FRXQW�RI�SHRSOH�H[SHULHQFLQJ�KRPHOHVVQHVV��VHH�6HSHU��&���������-DQXDU\�

�����&RXQWLQJ�JD\�\RXWKV�ZKR�DUH�KRPHOHVV��&OHYHODQG�FRP��5HWULHYHG�-DQXDU\�����������IURP�ZZZ�FOHYHODQG�FRP
���� 5LQJZDOW��&��/��HW��DO����������S������
���� .LKDUD��'���������$XJXVW������*LXOLDQL¶V�VXSSUHVVHG�UHSRUW�RQ�KRPHOHVV�\RXWK��7KH�9LOODJH�9RLFH����������5HWULHYHG�2FWREHU����������

IURP�KWWS���ZZZ�YLOODJHYRLFH�FRP�QHZV������NLKDUD��������KWPO



:KHQ� IXQGV� DUH� UHTXHVWHG� IRU�SURYLGLQJ� VHUYLFHV� WR�/*%7�KRPHOHVV� \RXWK��SROLWLFLDQV�
DQG�SROLF\PDNHUV�DVN�IRU�GDWD�WR�KHOS�MXVWLI\�WKH�UHTXHVW��2EWDLQLQJ�DQ�DFFXUDWH�QDWLRQ�
ZLGH�FRXQW�WKDW�LQFOXGHV�LQIRUPDWLRQ�DERXW�VH[XDO�RULHQWDWLRQ�DQG�JHQGHU�LGHQWLW\�ZRXOG�
ILQDOO\� SURYLGH� LUUHIXWDEOH� HYLGHQFH� RI� WKH� VLJQLILFDQW� VFDOH� RI� KRPHOHVVQHVV� DQG��PRUH�
VSHFLILFDOO\��WKH�IDFW�WKDW�/*%7�KRPHOHVV�\RXWK�DUH�GLVSURSRUWLRQDWHO\�UHSUHVHQWHG�DPRQJ�
WKH�RYHUDOO�KRPHOHVV�\RXWK�SRSXODWLRQ��$�SURSHU�FRXQW�FRXOG�KHOS�DGYRFDWHV�DURXQG�WKH�
FRXQWU\� SHUVXDGH� IHGHUDO�� ORFDO� DQG� VWDWH� DJHQFLHV� WR� LQFUHDVH� IXQGLQJ� WR� SURYLGH� VDIH�
VSDFH��� DQG� DGHTXDWH� VXSSRUW� VHUYLFHV� IRU� WKHVH� \RXWK�� ,W� ZRXOG� DOVR� HQDEOH� DGYRFDF\�
RUJDQL]DWLRQV�WR�SRLQW�WR�VSHFLILF�GDWD�GHPRQVWUDWLQJ�WKHLU�RZQ�FRPPXQLWLHV¶�QHHGV�

7KH�UHDVRQV�IRU�GHFLGLQJ�WR�OHDYH�KRPH�RU�IRU�EHLQJ�WKURZQ�RXW�DUH�DOPRVW�DV�YDULHG�DV�WKH�
QXPEHU�RI�\RXQJ�SHRSOH�ZKR�ILQG�WKHPVHOYHV�KRPHOHVV�LQ�DQ\�JLYHQ�\HDU��6WLOO��VLPSO\�SXW��
FRQIOLFW�DW�KRPH�LV�WKH�SULPDU\�FDXVH�RI�D�\RXWK�EHFRPLQJ�KRPHOHVV��3UHFLSLWDWLQJ�LVVXHV�
PLJKW�LQYROYH�HGXFDWLRQDO�SUREOHPV��GUXJ�RU�DOFRKRO�DEXVH��FRPPXQLFDWLRQ�EUHDNGRZQ��
UHOLJLRXV�FRQIOLFW�RU�D�GHVLUH�IRU�LQGHSHQGHQFH��&RQIOLFW�RYHU�D�\RXWK¶V�VH[XDO�RULHQWDWLRQ�
RU�JHQGHU�LGHQWLW\�FDQ�DOO�WRR�RIWHQ�EH�WKH�GHFLGLQJ�IDFWRU�LQ�ODQGLQJ�D�\RXQJ�SHUVRQ�RQ�
WKH�VWUHHWV�RU�LQ�RXW�RI�KRPH�FDUH����5HJDUGOHVV�RI�WKH�XOWLPDWH�UHDVRQ��\RXWK�IDFH�VKRUW�
DQG� ORQJ� WHUP� FRQVHTXHQFHV�� &ULWLFDO� GHYHORSPHQWDO� SURFHVVHV� DUH� XVXDOO\� DIIHFWHG�� DV�
5RVHQKHFN�HW�DO��PDNH�FOHDU�

� &RQVROLGDWLRQ�RI�RQH¶V� LGHQWLW\�� VHSDUDWLRQ� IURP�RQH¶V�SDUHQWV�DQG�SUHSDUDWLRQ�
IRU� LQGHSHQGHQFH� DUH� NH\� GHYHORSPHQWDO� WDVNV� RI� DGROHVFHQFH� DQG� FULWLFDO� IRU�
EHFRPLQJ� D� ZHOO�IXQFWLRQLQJ� DGXOW� LQ� RXU� VRFLHW\�� 0RVW� DGROHVFHQWV� SUHSDUH�
IRU� WKLV� WUDQVLWLRQ� WR� DGXOWKRRG� LQ� WKHLU� KRPHV� DQG� VFKRRO«� WKHVH� >KRPHOHVV@�
DGROHVFHQWV� DUH� JHQHUDOO\� LOO�HTXLSSHG� IRU� LQGHSHQGHQW� OLYLQJ� DQG�PDQ\�EHFRPH�
HDV\�SUH\�IRU�SUHGDWRUV�RQ�WKH�VWUHHWV���

$FFRUGLQJ�WR�RQH�VWXG\�����SHUFHQW�RI�JD\�PDOHV�H[SHULHQFHG�D�QHJD�
WLYH�SDUHQWDO�UHDFWLRQ�ZKHQ�WKH\�FDPH�RXW�DQG����SHUFHQW�RI�WKRVH�
GLVFORVXUHV�ZHUH�PHW�ZLWK� D� GHPDQG� WKDW� WKH� \RXWK� OHDYH�KRPH����
,Q�WKH�FDVH�RI�.XUW�'\HU��WKLV�PHDQW�SDFNLQJ�KLV�HQWLUH�OLIH�LQWR�VL[�
WUDVK� EDJV� DW� WKH� DJH� RI� ��� DQG�PRYLQJ� LQ� ZLWK� D� IULHQG¶V� IDPLO\��
.XUW�ZDV�OXFN\��DV�KH�SXWV�LW��WKH�ELJJHVW�FKRLFH�KH�KDG�WR�PDNH�DIWHU�
OHDYLQJ�ZDV�WKH�TXHVWLRQ�KLV�IULHQG¶V�SDUHQWV�SRVHG��³:KDW�FRORU�GR�
\RX�ZDQW� WR�SDLQW� \RXU�QHZ� URRP"´���2EYLRXVO\�.XUW¶V� H[SHULHQFH�

���� :KHQ�ZH�VD\�VDIH�VSDFH��ZH�PHDQ�D�VSDFH�ZKHUH�KRPHOHVV�\RXWK�FDQ�JR�DQG�VDIHO\�UHFHLYH�VHUYLFHV�DQG�VXSSRUW�ZLWKRXW�IHDU�RI�GLVFULPL�
QDWLRQ�RQ�DQ\�EDVLV�DQG�ZLWKRXW�WKH�IHDU�WKDW�VRPHWLPHV�DFFRPSDQLHV�\RXWK�H[SHULHQFHV�DW�DGXOW�VKHOWHUV�

���� &ODWWV��0��-��HW��DO���������
���� 5RVHQKHFN��5���%DVVXN��(���	�6DORPRQ��$����������6SHFLDO�SRSXODWLRQV�RI�KRPHOHVV�$PHULFDQV��8QLWHG�6WDWHV�'HSDUWPHQW�RI�+HDOWK�DQG�

+XPDQ�6HUYLFHV��5HWULHYHG�-XQH����������IURP�KWWS���DVSH�KKV�JRY�SURJV\V�KRPHOHVV�V\PSRVLXP���VSFOSRS�KWP
���� 6HH�*LEVRQ��3�������E���*D\�PDOH�DQG�OHVELDQ�\RXWK�VXLFLGH��,Q�5HSRUW�RI�WKH�6HFUHWDU\¶V�7DVN�)RUFH�RQ�<RXWK�6XLFLGH��:DVKLQJWRQ��'�&���

8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV���5HPDIHGL��*����������&LWHG�LQ�6XOOLYDQ��&���6RPPHU��6��	�0RII��-����������<RXWK�
LQ�WKH�0DUJLQV��$�5HSRUW�RQ�WKH�8QPHW�1HHGV�RI�/HVELDQ��*D\��%LVH[XDO��DQG�7UDQVJHQGHU�$GROHVFHQWV�LQ�)RVWHU�&DUH��/DPEGD�/HJDO�'HIHQVH�	�
(GXFDWLRQ�)XQG�

���� '\HU��.���������-DQXDU\������.LFNHG�RXW"�'URS�LQ��7KH�$GYRFDWH��S�����



LV�QRW�W\SLFDO��EXW�KLV�GHWHUPLQDWLRQ�WR�VXFFHHG�LQ�WKH�ORQJ�WHUP�LV�FRPPRQ��:H�GLVFXVV�
WKH�UHVLOLHQF\�RI�KRPHOHVV�/*%7�\RXWK�ODWHU�LQ�WKLV�UHSRUW��.XUW¶V�UHVLOLHQFH�LQ�WKH�IDFH�RI�
IDPLOLDO�UHMHFWLRQ�LV�DPSO\�GHPRQVWUDWHG�E\�KLV�ULVH�WR�VHUYH�DV�'LUHFWRU�RI�<RXWK�6HUYLFHV�
DW�WKH�0LOZDXNHH�/*%7�&RPPXQLW\�&HQWHU�

$QRWKHU�\RXWK�QDPHG�-DPHV��ZKR�HQGHG�XS�DW�WKH�+RPH�IRU�/LWWOH�:DQGHUHUV¶�:DOWKDP�
+RXVH�SURJUDP�IRU�/*%7�\RXWK��GHVFULEHG�DQ�DOO�WRR�IDPLOLDU�VFHQDULR��$�VQRRSLQJ�SDUHQW�
VHHV�RU�UHDGV�VRPHWKLQJ�DOOXGLQJ�WR�WKHLU�FKLOG¶V�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\�DQG�
SDQLFV�� ,Q� -DPHV¶�FDVH��KH�FDPH�KRPH�DQG�ZDV�PHW�E\�KLV�PRWKHU�GHPDQGLQJ��³<RX¶UH�
JRLQJ�WR�EH�VWUDLJKW�RU�\RX¶UH�QRW�JRLQJ�WR�OLYH�KHUH�DQ\PRUH�´��

:KHQ� VH[XDO� RULHQWDWLRQ� RU� JHQGHU� LGHQWLW\� LV� DW� WKH� KHDUW� RI� WKH�
SUREOHP��WKH�VRFLDO�VHUYLFH�V\VWHP�LV�QRW�VHW�XS�WR�IDFLOLWDWH�D�SRVLWLYH�
RXWFRPH��,I�DFWLRQ�FRXOG�EH�WDNHQ�SULRU�WR�D�\RXWK¶V�UXQQLQJ�DZD\�
RU�EHLQJ�WKURZQ�RXW��WKHQ�WKHUH�PLJKW�EH�WKH�SRWHQWLDO�WR�DYRLG�WKLV�
XQGHVLUDEOH�RXWFRPH��+RZHYHU��WKLV�UDUHO\�KDSSHQV��$QG�ZKHQ�WKH�
MXYHQLOH�FRXUW�RU�FKLOG�ZHOIDUH�V\VWHPV�VHHN�WR�ILQG�D�URXWH�WR�IDPLO\�
UHXQLILFDWLRQ��LW�UDUHO\�LQYROYHV�HQJDJLQJ�FDUHJLYHUV�LQ�D�FRQYHUVDWLRQ�
DERXW� DFFHSWLQJ� WKH� VH[XDO� RULHQWDWLRQ� RU� JHQGHU� LGHQWLW\� RI� WKHLU�
FKLOG��HYHQ�LI�LW�LV�FOHDUO\�WKH�SULPDU\�FDXVH�RI�IDPLOLDO�FRQIOLFW��0RUH�
RIWHQ�WKDQ�QRW�

� «SDUHQWV�DUH�QRW�KHOSHG�WR�PRYH�SDVW�WKH�SUREOHPV�WKDW�GLVUXSWHG�
WKH� FRQWLQXLW\� RI� WKHLU� UHODWLRQVKLSV� ZLWK� WKHLU� FKLOGUHQ�� DQG�
VH[XDO�PLQRULW\�FKLOGUHQ�PD\�EH�GHSULYHG�RI�DQ\�RSSRUWXQLW\�WR�
UHVROYH�WKH�FRQIOLFWV�DVVRFLDWHG�ZLWK�WKRVH�UHODWLRQVKLSV���

7KH�SRWHQWLDO� IRU� VH[XDO� RULHQWDWLRQ�RU� JHQGHU� LGHQWLW\� LVVXHV� WR� FDXVH� FRQIOLFW� WKDW� LQ�
WXUQ�PD\�OHDG�WR�DQ�HSLVRGH�RI�KRPHOHVVQHVV�FDQ�EH�PLWLJDWHG�GHSHQGLQJ�RQ�WKH�QDWXUH�
RI�WKH�UHODWLRQVKLS�EHWZHHQ�SDUHQWV�DQG�WKHLU�FKLOGUHQ��$�QXPEHU�RI�YDULDEOHV�FRQWULEXWH�
WR� WKH� IXQFWLRQDOLW\� RI� IDPLO\� UHODWLRQVKLSV�� ZKLFK� RQH� UHVHDUFKHU� KDV� VSOLW� LQWR� IRXU�
FDWHJRULHV���

��� ,Q�IXQFWLRQDO�UHODWLRQVKLSV��WKH�FKLOG�LV�³RXW´�DERXW�KLV�RU�KHU�VH[XDO�RULHQWDWLRQ�DQG�
WKH�IDPLO\�DFFHSWLQJ��7KH�FKLOG�PD\�RU�PD\�QRW�OLYH�DW�KRPH��EXW�WKDW�VLWXDWLRQ�LV�QRW�
UHODWHG�WR�DQ\�IDPLO\�SDUHQWDO�LVVXHV�ZLWK�WKHLU�VH[XDO�RULHQWDWLRQ��

��� ,Q�WKH�FDVH�RI�VWUDLQHG�UHODWLRQVKLSV��WKH�FKLOG�LV�RXW�EXW�KLV�KHU�VH[XDO�RULHQWDWLRQ�LV�
SUREOHPDWLF��7KH�FKLOG�LV�GLVFULPLQDWHG�DJDLQVW��SHUKDSV�SK\VLFDOO\�RU�VH[XDOO\�DEXVHG�
LQ�WKH�KRPH��DQG�PRUH�OLNHO\�WR�EH�GULYHQ�WR�UXQ�DZD\�

��� ,Q�WKH�FDVH�RI�VHSDUDWHG�UHODWLRQV��WKH�FKLOG�KDV�OHIW�DQG�PD\�EH�HLWKHU�KRPHOHVV�RU�
VWD\LQJ� ZLWK� IULHQGV�� EXW� WKH� SDUHQW�FKLOG� UHODWLRQVKLS� KDV� EURNHQ� GRZQ�� SHUKDSV�
LUUHWULHYDEO\�

��� :LWK� D� GHFHSWLYH� UHODWLRQVKLS�� WKLQJV� DUH� SRWHQWLDOO\� PRUH� SUHFDULRXV�� WKRXJK� LQ�
WKH�VKRUW�WHUP�VDIHU��7KH�FKLOG�ZDQWV�WR�WHOO�KLV�KHU�SDUHQWV�WKH�WUXWK�EXW�IHDUV�WKH�
FRQVHTXHQFHV�RI�GRLQJ�VR�DQG�OLHV�DERXW�ZKDW�DFWLYLWLHV�KH�RU�VKH�LV�LQYROYHG�LQ�DQG�
ZLWK�ZKRP�WKH\�DUH�LQYROYHG��<RXWK�FRQILUPHG�WKDW�VKRUW�RI�D�JXDUDQWHH�RI�SDUHQWDO�

���� :HQ��3���������2FWREHU������)RU�JD\�WHHQV��D�SODFH�WR�FDOO�KRPH���VWDWH�IDFLOLW\�WKLUG�LQ�QDWLRQ�WR�DGGUHVV�WKHLU�VSHFLILF�QHHGV�JD\��ELVH[XDO�
WHHQV�KDYH�D�QHZ�SODFH�WKH\�FDQ�FDOO�KRPH��%RVWRQ�*OREH��S�%��

���� 6XOOLYDQ��5��7���������
���� 0DLWUD��5����������7KH�KRPHOHVV�FRPPXQLW\�RI�WKH�SLHUV��7KH�*D\�	�/HVELDQ�5HYLHZ�:RUOGZLGH�������



DFFHSWDQFH�DQG�RQJRLQJ�ILQDQFLDO�DQG�VSLULWXDO�VXSSRUW�LI�WKH\�FRPH�RXW��WKLV�VHFUHF\�
VHHPHG� OLNH� WKH�EHVW� RSWLRQ� LQ�RUGHU� WR� UHPDLQ� DW�KRPH��2QH�KRPHOHVV� \RXWK�� LQ�
UKHWRULFDOO\� DGGUHVVLQJ� KRXVHG� \RXQJVWHUV� FRQWHPSODWLQJ� WHOOLQJ� WKHLU� SDUHQWV� WKDW�
WKH\�DUH� OHVELDQ�� JD\��ELVH[XDO�� WUDQVJHQGHU� DQG�RU�TXHHU�� H[SODLQHG�ZK\�GHFHSWLRQ�
ZDV�WKH�ZD\�WR�JR��³,¶P�OLYLQJ�SURRI��7KHUH�LV�QRWKLQJ�KHUH�IRU�\RX��6WD\�DW�KRPH�DQG�
ZDLW�WLOO�\RX�FDQ�OLYH�RQ�\RXU�RZQ��7KHQ�WHOO�WKHP�´��

3K\VLFDO�DEXVH�LQ�WKH�KRPH�LV�D�FRQVLVWHQW�IDFWRU�OHDGLQJ�WR�KRPHOHVV�
QHVV��ZLWK����SHUFHQW�WR����SHUFHQW�RI�DOO�KRPHOHVV�\RXWK�VD\LQJ�LW�
FRQWULEXWHG�WR�WKHLU�QR�ORQJHU�OLYLQJ�DW�KRPH����,Q�0LQQHVRWD��RQH�
VWXG\�RI�KRPHOHVV�\RXWK�DQG�WKRVH�LQ�WKH�FDUH�RI�WKH�FKLOG�ZHOIDUH�
V\VWHP� IRXQG� WKDW� ��� SHUFHQW� RI� UXQDZD\� \RXWK�� ��� SHUFHQW� RI�
WKURZDZD\�\RXWK�DQG����SHUFHQW�RI�\RXWK�LQ�WKH�VWDWH�FKLOG�ZHOIDUH�
V\VWHP�H[SHULHQFHG�SK\VLFDO�DVVDXOW�ZKHQ�WKH\�FDPH�RXW����*DHW]�FLWHV�
DGGLWLRQDO�UHVHDUFK�WKDW�VXJJHVWV�VWUHHW�\RXWK�DUH�ILYH�WLPHV�DV�OLNHO\�
DV�GRPLFLOHG�\RXWK��\RXWK�OLYLQJ�LQ�VWDEOH�KRPHV��WR�UHSRUW�LQVWDQFHV�
RI� VH[XDO� DEXVH� DV� D� FKLOG���� +RPHOHVV� \RXWK�� UHJDUGOHVV� RI� VH[XDO�
RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��H[SHULHQFHG�PRUH�PDOWUHDWPHQW�DQG�
OLYHG� LQ�PRUH� FRQIOLFW�ULGGHQ� VLWXDWLRQV� WKDQ�GLG� WKHLU� VWLOO�KRXVHG�
FRQWHPSRUDULHV���

8QIRUWXQDWHO\��SDUHQWV¶� UHDFWLRQV� WR� WKH�GLVFRYHU\� WKDW�D� VRQ�RU�GDXJKWHU� LV�/*%7�FDQ�
OHDG�WR�SK\VLFDO�RU�VH[XDO�DVVDXOW��DQG�WKLV�DVVDXOW�FDQ�EHFRPH�WKH�LPPHGLDWH�UHDVRQ�IRU�D�
\RXWK�EHFRPLQJ�KRPHOHVV����0RUH�UHVHDUFK�LV�QHHGHG�EHFDXVH�IXOO\�RQH�WKLUG�RI�DOO�/*%7�
\RXWK� DUH� DVVDXOWHG� E\� D� SDUHQW� RU� RWKHU� IDPLO\�PHPEHU� DV� D� UHVXOW� RI� GLVFORVLQJ� WKHLU�
VH[XDO�RULHQWDWLRQ����&RPLQJ�RXW�FDQ�EH�D�KHDOWK\�VWHS��EXW�QRW�ZKHQ�WKHUH�LV�D�UHDO�ULVN�
RI�SK\VLFDO�DQG�RU�HPRWLRQDO�KDUP�

/*%7�\RXWK�EHFRPH�DQ�HDV\� WDUJHW� IRU�DGXOW�FDUHWDNHUV��$FFRUGLQJ� WR�RQH�VWXG\��PRUH�
WKDQ����SHUFHQW�RI� OHVELDQ�DQG�JD\�SHRSOH�KDYH�VXIIHUHG�SK\VLFDO�YLROHQFH�DW� WKH�KDQGV�
RI�D�IDPLO\�PHPEHU����$V�RQH�1HZ�<RUN�&LW\�JD\�\RXWK�SXW�LW�LQ�GHVFULELQJ�KLV�DOFRKROLF�
PRWKHU¶V� SURSHQVLW\� IRU� SK\VLFDO� YLROHQFH�� ³,I� VKH� FRXOGQ¶W� ILQG� WKH� WHOHYLVLRQ� UHPRWH�

���� ,ELG��S����
���� 5REHUWVRQ��0��-��	�7RUR��3��$���������
���� :LOGHU�5HVHDUFK���������
���� *DHW]��6����������S�����
���� ,ELG�
���� 7KRPSVRQ��6��-��HW��DO���������
���� 5LFNV��6���������'HFHPEHU�����+DUG�ZRQ�5�(�6�3�(�&�7��3RUWODQG�KLJK�VFKRRO¶V�JD\�VWUDLJKW�DOOLDQFH�FDQ�SRLQW�WR�UHDO��LI�SDLQVWDNLQJ��

SURJUHVV�LQ�LWV�FDPSDLJQ�IRU�WROHUDQFH�DQG�DFFHSWDQFH��3RUWODQG�3UHVV�+HUDOG��S��%�
���� 6HH�*LEVRQ��3���������
���� -DFREV��$���������-XQH������)RU�\RXQJ�JD\V�RQ�WKH�VWUHHWV��VXUYLYDO�FRPHV�EHIRUH�SULGH��IHZ�EHGV�IRU�D�JURZLQJ�FODVV�RI�KRPHOHVV��7KH�1HZ�

<RUN�7LPHV��5HWULHYHG�-XQH�����������IURP�KWWS���TXHU\�Q\WLPHV�FRP�JVW�IXOOSDJH�KWPO"VHF KHDOWK	UHV �'��()'%����)���$��
���&�$����&�%��



EHFDXVH�LW�ZDV�XQGHU�D�SLOH�RI�FORWKLQJ��VKH¶G�EHDW�PH�´���7KLV�FDPH�DIWHU�KH�KDG�DOUHDG\�
HQGXUHG�UHSHDWHG�VH[XDO�DVVDXOWV�DW�WKH�KDQGV�RI�KLV�DXQW�

,Q�D�VWXG\�RI�KRPHOHVV�\RXWK�FRQGXFWHG�LQ�&DOJDU\��$OEHUWD�DQG�/HWKEULGJH��$OEHUWD��UHVSRQ�
GHQWV�PHQWLRQHG�VHYHUDO�FRQWULEXWLQJ�IDFWRUV�WKDW�OHG�WR�WKHLU�QR�ORQJHU�OLYLQJ�DW�KRPH������

�� 3DUHQWDO�PDUULDJH�EUHDNLQJ�GRZQ�RU�FRQIOLFW�LQ�PHOGHG�VWHSIDPLOLHV

�� 3HUFHSWLRQ�RI�D�ODFN�RI�QXUWXULQJ�IURP�SDUHQWV

�� 3K\VLFDO�YLROHQFH�LQ�WKH�KRPH��HYHQ�LI�LW�ZDV�QRW�GLUHFWHG�DW�WKH�\RXWK

�� 'UXJ�DQG�DOFRKRO�DEXVH�E\�SDUHQWV

�� 3DUHQWDO�LQYROYHPHQW�ZLWK�WKH�FULPLQDO�MXVWLFH�V\VWHP

$V�RQH�\RXQJ�SHUVRQ�IURP�WKH�VWXG\�GHVFULEHG��

� 0\�0RP�DQG�'DG«�WKLQJV�MXVW�VWDUWHG�JHWWLQJ�RXW�RI�KDQG«�0\�
'DG��ZHOO��KH¶V�LQ�MDLO�IRU��,�GRQ¶W�NQRZ�ZKDW�KH�GLG�EXW��KH�EURNH�
KHU� WLELD� DQG�P\�0RP�� VKH¶V� JHWWLQJ�KHDYLO\� LQWR�GULQNLQJ� OLNH��
DQG�,�JXHVV�VKH�JRW�SXW�LQ�MDLO�DQG�ZH�JRW�VHQW�WR�VRFLDO�VHUYLFHV���

,QVWDELOLW\�DW�KRPH�QDWXUDOO\� FDXVHV� WHQVLRQ� WKDW�FDQ� LPSDFW� \RXWK�
UHJDUGOHVV�RI�WKHLU�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��:KHQ�WKDW�
LQVWDELOLW\� OHDGV� WR�D�VHSDUDWLRQ�RI� WKH�SDUHQWV�� WKH�RGGV�RI�D�FKLOG�
UXQQLQJ� DZD\� DQG� HQGLQJ� XS� RQ� WKH� VWUHHW� LPPHGLDWHO\� LQFUHDVH��
+DJDQ� DQG�0F&DUWK\� FRQILUP� WKDW� \RXWK� IURP� LQWDFW� IDPLOLHV� DUH�
OHVV� WKDQ�RQH�ILIWK�DV� OLNHO\� WR�EH�RQ�WKH�VWUHHWV�DQG�KRPHOHVV���� ,Q�
D�VWXG\�RI����KRPHOHVV�\RXWK�DJHG����WR��������SHUFHQW�FDPH�IURP�
VLQJOH�SDUHQW�KRXVHKROGV����6LPLODUO\�� WKH�NLQG�RI� WUHDWPHQW�PHWHG�
RXW� WR� FKLOGUHQ�E\� WKHLU�SDUHQWV� FDQ�KDYH� D�GLUHFW� LPSDFW�RQ� WKHLU�
RGGV�RI�HQGLQJ�XS�RQ�WKH�VWUHHWV��+DJDQ�DQG�0F&DUWK\�FUHDWHG�D�PHDVXUH�RI�³FRHUFLYH�
SDUHQWDO�FRQWURO´��L�H���SK\VLFDO�DEXVH��DQG�IRXQG�WKDW�D�RQH�SRLQW�LQFUHDVH�RQ�WKLV�VFDOH�
FRUUHODWHG�ZLWK�GRXEOHG�RGGV�RI�D�\RXQJ�SHUVRQ�HQGLQJ�XS�KRPHOHVV�RQ�WKH�VWUHHW����,W�LV�
LPSRUWDQW�WR�EHDU�LQ�PLQG�WKDW�QRQH�RI�WKHVH�VWXGLHV�IRXQG�FDXVDO�UHODWLRQVKLSV��UDWKHU��
WKH\�GLVFXVV�FRUUHODWLRQV�EHWZHHQ�KRPHOHVVQHVV�DQG�D�YDULHW\�RI�SRWHQWLDOO\�FRQWULEXWLQJ�
YDULDEOHV�

7KLV�NLQG�RI�LQVWDELOLW\�DQG�ODFN�RI�SHUPDQHQFH�LQ�D�\RXQJ�SHUVRQ¶V�OLIH�FDQ�JR�EDFN�PDQ\�
\HDUV����,Q�DQG�RXW�RI�GLIIHUHQW�FDUH�VHWWLQJV�IRU�DOO�PDQQHU�RI�UHDVRQV��LQFOXGLQJ�YLROHQFH��

���� 0LOOHU��3���'RQDKXH��3���(VWH��'��	�+RIHU��0����������([SHULHQFHV�RI�EHLQJ�KRPHOHVV�RU�DW�ULVN�RI�EHLQJ�KRPHOHVV�DPRQJ�&DQDGLDQ�
\RXWKV��$GROHVFHQFH����������

���� )RU�D�SDUDOOHO�GLVFXVVLRQ�RI�PDQ\�RI�WKHVH�LVVXHV��VHH�DOVR�5HZ��/���7D\ORU�6HHKDIHU��0���7KRPDV��1��<��	�<RFNH\��5��'����������&RUUHODWHV�
RI�UHVLOLHQFH�LQ�KRPHOHVV�DGROHVFHQWV��-RXUQDO�RI�1XUVLQJ�6FKRODUVKLS��������

���� 0LOOHU��3��HW��DO����������S�����
���� +DJDQ��-��	�0F&DUWK\��%����������6WUHHWOLIH�DQG�GHOLQTXHQF\��7KH�%ULWLVK�-RXUQDO�RI�6RFLRORJ\���������S�����
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�����0LOOHU��3��HW��DO����������S�����
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FULPLQDOLW\�DQG�GUXJ�RU�DOFRKRO�DEXVH�LQ�WKH�KRPH��PDQ\�KRPHOHVV�\RXWK�GR�QRW�IHHO�D�
VHQVH�RI�EHORQJLQJ� WR� WKH�SODFH� DUELWUDULO\� ODEHOHG� ³KRPH�´��������7KLV� LQVWDELOLW\� FDQ�EH�
FDXVHG�QRW�RQO\�E\�EHKDYLRUDO�SUREOHPV�EXW�DOVR�EHFDXVH�RI�HFRQRPLF�KDUGVKLS�FDXVHG�E\�
SDUHQWDO�XQHPSOR\PHQW����

2IWHQ� D� YDULHW\� RI� LVVXHV�� LQFOXGLQJ� VH[XDO� RULHQWDWLRQ� RU� JHQGHU�
LGHQWLW\�� FDQ� PRWLYDWH� D� EUHDNGRZQ� LQ� FRPPXQLFDWLRQ� WKDW� XOWL�
PDWHO\�OHDGV�D�\RXQJ�SHUVRQ�WR�OHDYH�KRPH��7KLV�GRHV�QRW�PHDQ�WKH�
\RXWK�LV�DOZD\V�FKDVHG�RXW�E\�IDPLO\�PHPEHUV��6RPH�\RXWK�IHDU�WKDW�
EHFDXVH� WKHLU� VH[XDO�RULHQWDWLRQ�RU� JHQGHU� LGHQWLW\�ZLOO�GLVDSSRLQW�
WKHLU�SDUHQWV��WKH\�QHHG�WR�ILQG�DQ�DOWHUQDWLYH�VSDFH�ZKHUH�WKH\�FDQ�
EH�UHVSHFWHG�DQG�RSWLPL]H�WKHLU�FKDQFHV�RI�VXFFHHGLQJ�LQ�OLIH����

3DUHQWDO�RU�VLEOLQJ�GUXJ�XVH�DW�KRPH�VHWV�D�GDQJHURXV�SUHFHGHQW�DQG�
FUHDWHV�D�GDQJHURXV�HQYLURQPHQW�IRU�\RXQJ�SHRSOH��+RZHYHU��HVFDSLQJ�
WKDW�EHKDYLRU�QHFHVVDULO\�OHDGV�WR�QHZ�IRUPV�RI�LQVWDELOLW\���������,Q�D�
VWXG\�RI�KRPHOHVV� \RXWK� LQ�0LQQHVRWD�����SHUFHQW�FLWHG� VXEVWDQFH�
DEXVH�DW�KRPH�DV�D�UHDVRQ�IRU�QRW�EHLQJ�DW�KRPH�����DV�GLG����SHUFHQW�
LQ�D�VWXG\�RI�KRPHOHVV�\RXWK�LQ�/RV�$QJHOHV����

3HUIRUPLQJ�EHORZ�WKHLU�RZQ�RU�WKHLU�SDUHQWV¶�H[SHFWDWLRQV�DFDGHPL�
FDOO\�PD\�EH�RQH�IDFWRU�WKDW�OHDGV�WR�KRPHOHVVQHVV��)RU�H[DPSOH�����
SHUFHQW� RI� KRPHOHVV� \RXWK� LQ� /RV�$QJHOHV� VWDWHG� WKDW� HGXFDWLRQDO�
SHUIRUPDQFH� ZDV� D� IDFWRU����� ZKLOH� RWKHU� VWXGLHV� KDYH� IRXQG� WKDW� XS� WR� ��� SHUFHQW� RI�
KRPHOHVV�\RXWK�UHSRUW�WKDW�WKH\�ZHUH�KHOG�EDFN�D�\HDU�LQ�VFKRRO����

(GXFDWLRQDO�IDLOXUH�FDQ�OHDG�WR�HLWKHU�EHLQJ�NLFNHG�RXW�IRU�QRW�KDYLQJ�GRQH�ZHOO�HQRXJK��
RU�ZDONLQJ�RXW�IRU�IHDU�RI�EHLQJ�VHHQ�DV�D�IDLOXUH��:HOO�PHDQLQJ�SDUHQWV�NQRZ�WKH�YDOXH�RI�
HGXFDWLRQ��8QGXH�SUHVVXUH�RQ�DQ\�FKLOG��UHJDUGOHVV�RI�WKH�EHVW�LQWHQWLRQV�XQGHUO\LQJ�WKDW�
SUHVVXUH��FDQ�OHDG�WR�FRQIOLFW�����$�\RXQJ�SHUVRQ�ZLWK�HGXFDWLRQDO�JRDOV�LV�DOVR�OHVV�OLNHO\�
WR�UXQ�DZD\�DQG�ZLQG�XS�RQ�WKH�VWUHHWV��$Q\�\RXWK�H[SHULHQFLQJ�FRQIOLFW�DW�VFKRRO��DV�GR�
DW�OHDVW����SHUFHQW�RI�/*%7�\RXWK��KDV�LQFUHDVHG�RGGV�RI�KRPHOHVVQHVV����

,QGHSHQGHQFH� FDQ� EH� VRPHWKLQJ� \RXQJ� SHRSOH� VHHN� RU� VRPHWKLQJ� WKDW� LV� WKUXVW� XSRQ�
WKHP��EXW� LQ� HLWKHU� FDVH� WKH� UHVXOW� FDQ�EH�KRPHOHVVQHVV�� ,Q�0LOOHU� HW� DO�¶V� VWXG\��PDQ\�
\RXWK� LGHQWLILHG� WKLV� DV� D� FULWLFDO� IDFWRU� WKDW� OHG� WR� WKHLU� KRPHOHVVQHVV�� ³>%@HFDXVH� RI�
FRQIOLFW� DW� KRPH�� WKH\� KDG� EHFRPH� YHU\� LQGHSHQGHQW� ±� RXW� RI� QHFHVVLW\� UDWKHU� WKDQ�
GHVLUH�´����:KLWEHFN�DQG�+R\W¶V�DQDO\VLV�FRQILUPV�WKLV�IDFW��QRWLQJ�³SUHFRFLRXV�LQGHSHQ�
GHQFH�DQG�HDUO\�GHSHQGHQFH�RQ�WKHPVHOYHV�UDWKHU�WKDQ�FDUHWDNHU�DGXOWV�RIWHQ�RFFXUUHG�
SULRU�WR�\RXWK�UXQQLQJ�DZD\�´����)RU�UHDVRQV�WKDW�GRZQ�WKH�URDG�PD\�VHHP�OHVV�FUHGLEOH��
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����� �+DJDQ��-��	�0F&DUWK\��%���������
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PDQ\�VDZ�D�URPDQWLF�VLGH�WR�WKH�LGHD�RI�UXQQLQJ�DZD\��7ZHQW\�WZR�
SHUFHQW�RI�+\GH¶V�UHVSRQGHQWV�FLWHG�D�GHVLUH�WR�WUDYHO�DQG�H[SHULHQFH�
QHZ�RSSRUWXQLWLHV�DV�D�UHDVRQ�IRU�OHDYLQJ����

2QFH�DZD\�IURP�WKH�VWULFWXUHV�DQG�VWUHVVHV�RI�KRPH�OLIH��WKH�\RXQJ�
DQG� QHZO\� KRPHOHVV� JUDYLWDWH� WR� DUHDV� ZKHUH� WKH\� FDQ� VRFLDOL]H�
ZLWK�VLPLODUO\�DIIHFWHG�\RXWK��,Q�WKHVH�VSDFHV��WKHLU�IUHHGRP�DQG�
LQGLYLGXDOLW\�DUH�UHLQIRUFHG��EXW�VR�DUH�WKH�QHJDWLYHV�LQ�WKHLU�OLYHV��
³>3@V\FKRORJLFDOO\�KDUPHG�FKLOGUHQ�UXQ�DZD\�IURP�KRPH�DQG�WKH�
SURFHVV� RI� UXQQLQJ� DZD\� IXUWKHU� KDUPV� WKHP«� 1HJDWLYH� GHYHO�
RSPHQWDO� WUDMHFWRULHV� JDLQ� PRPHQWXP� DFURVV� WLPH�´���� 5REHUW�
HW� DO�� QRWH� LQ� WKHLU� VWXG\� RI� \RXWK� DW� ULVN� RI� KRPHOHVVQHVV� WKDW�
\RXWK�ZKR�HQG�XS�RQ� WKH� VWUHHW�KDYH�RIWHQ�EHHQ�UHMHFWHG� WZLFH��
,QLWLDOO\��WKHLU�IDPLO\�NLFNV�WKHP�RXW�RU�OHWV�WKHP�OHDYH��6XEVHTXHQWO\��DQ�LQVWLWXWLRQDO�
FDUH� V\VWHP� VHHV� EHKDYLRUDO� SUREOHPV� WKDW� DURVH� DW� KRPH� DV� LQ�QHHG�RI� UHIRUP� DQG�
GLVFLSOLQH�UDWKHU�WKDQ�WUHDWPHQW�����:KHQ�WKLV�KDSSHQV��WKH�RSWLRQ�RI�UHPDLQLQJ�RQ�
WKH�VWUHHWV�PD\�EHFRPH�PRUH�DSSHDOLQJ��RU�DW�OHDVW�QRW�DV�LPPHGLDWHO\�IULJKWHQLQJ�

3DUWLFXODUO\�IRU�/*%7�\RXWK��UHOLJLRXV�EHOLHIV�DW�KRPH�FDQ�EH�D�PRWLYDWRU�IRU�OHDYLQJ�LI�
SDUHQWV�RU�RWKHU� IDPLO\�PHPEHUV� DUH�XQDEOH�RU�XQZLOOLQJ� WR�DFFHSW� WKHLU� FKLOG¶V� VH[XDO�
RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\�EHFDXVH�RI�WKHLU�IDLWK��,Q�WKH�FDVH�RI�7ULQLWL��D����\HDU�ROG�
ELVH[XDO��³5HOLJLRQ�JRW�LQ�WKH�ZD\��0\�0RWKHU�JUHZ�XS�LQ�D�FKXUFK��
6KH�GLGQ¶W�XQGHUVWDQG�ZKDW�µJD\¶�PHDQW�´����$QG�LQ�+\GH¶V�VWXG\�RI�
���KRPHOHVV�\RXWK�LQ�/RV�$QJHOHV����SHUFHQW�RI�\RXWK�FLWHG�UHOLJLRXV�
EHOLHIV�DV�LQIOXHQWLDO�LQ�WKHLU�HQGLQJ�XS�KRPHOHVV����

0XFK� RI� WKH� FRQYHUVDWLRQ� DERXW� GHWHUPLQDQWV� RI� KRPHOHVVQHVV�
UHYROYHV� DURXQG� \RXQJ� SHRSOH� DV� YLFWLPV�� DV� UHFLSLHQWV� RI� XQIDLU�
WUHDWPHQW�DQG�RU�QHJOHFW�DV�FKLOGUHQ��-XVWHHQ�+\GH��KRZHYHU��DUJXHV�
WKDW�LW�LV�LPSRUWDQW�WR�FRQVLGHU�WKH�SRVVLELOLW\�WKDW�\RXQJ�SHRSOH�DUH�
DFWXDOO\� H[SUHVVLQJ�SHUVRQDO� DJHQF\�ZKHQ� WKH\� OHDYH�KRPH��/LQNHG�
WR� WKH� QRWLRQ� RI� /*%7� \RXWK¶V� UHVLOLHQF\�� ZKLFK� ZH� DGGUHVV� ODWHU�
LQ� WKLV� UHSRUW��+\GH� DUJXHV� WKDW� VRPH� \RXWK� DUH� WDNLQJ� FRQWURO� RI�
D�EDG� VLWXDWLRQ�ZKHQ� WKH\� OHDYH�DQG� WKDW� WKLV� LV�D�JRRG� WKLQJ��)RU�
H[DPSOH��7ZLJ�� D� ���\HDU�ROG�ZKR�KDG� EHHQ� RQ� DQG� RII� WKH� VWUHHWV�
IRU�VL[�\HDUV��QRWHG�RI�KLV�PRWKHU¶V�KXVEDQG��³>+@H�JDYH�P\�PRP�DQ�
XOWLPDWXP²HLWKHU�KH�OHDYHV�RU�,�OHDYH��,�FRXOGQ¶W�GHDO�ZLWK�LW�DQ\PRUH��DQG�,�GLGQ¶W�ZDQW�
P\�PRP�WR�KDYH�WR�GHFLGH��,�MXVW�SDFNHG�P\�VKLW�XS�DQG�OHIW�´����7ZLJ�IHOW�KH�KDG�PRUH�
FKDQFH�RI�VXUYLYLQJ�RQ�KLV�RZQ�WKDQ�GLG�KLV�PRWKHU�

���� :KLWEHFN��/��%��	�+R\W��'��5����������S�����
����� 5REHUW��0���3DX]H��5��	�)RXUQLHU��/����������)DFWRUV�DVVRFLDWHG�ZLWK�KRPHOHVVQHVV�RI�DGROHVFHQWV�XQGHU�VXSHUYLVLRQ�RI�WKH�\RXWK�
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7KHUH�DUH�D�QXPEHU�RI�FULWLFDO�UHDVRQV�ZK\�\RXWK�UHPDLQ�KRPHOHVV��VRPHWLPHV�ORQJ�DIWHU�
WKH\�OHDYH�RU�DUH�NLFNHG�RXW�RI�WKHLU�KRPHV��0DQ\�DUH�XQUHODWHG�WR�VH[XDO�RULHQWDWLRQ�RU�
JHQGHU�LGHQWLW\�EXW�LQVWHDG�UHIOHFW�HFRQRPLF�DQG�VRFLDO�UHDOLWLHV�IDFLQJ�WKH�LQGLJHQW�WRGD\��
0LOEXUQ�HW�DO�� VWXGLHG�QHZO\�KRPHOHVV�\RXWK� LQ�0HOERXUQH��$XVWUDOLD�DQG�/RV�$QJHOHV�
RYHU� D� ���PRQWK� SHULRG�� %HFDXVH� H[LVWLQJ� UHVHDUFK� GHPRQVWUDWHV� WKDW� ³WKH� FRQWH[W� LQ�
ZKLFK�D�OHDYLQJ�KRPH�HSLVRGH�RFFXUV�LV�D�VLJQLILFDQW�GHWHUPLQDQW�RI�LWV�RXWFRPH�´����WKH\�
VRXJKW�WR�WHVW�ZKDW�PLJKW�SUHGLFW�VWURQJHU�IDPLO\�ERQGV����PRQWKV�DIWHU�EHFRPLQJ�KRPH�
OHVV��:KLOH�WKH\�H[SHFWHG�WKDW�JHRJUDSKLF�FRQWH[W�DQG�VRFLR�GHPRJUDSKLF�FKDUDFWHULVWLFV�
PLJKW�EH�VLJQLILFDQW��WKH\�IRXQG�WKDW�IDPLO\�ERQGV�³DUH�DVVRFLDWHG�ZLWK�IDFWRUV�UHODWHG�WR�
VRFLDO�DQG�EHKDYLRUDO�SUREOHPV�´���

6SHFLILFDOO\�� SUREOHP� EHKDYLRUV� VXFK� DV� DOFRKRO� RU� GUXJ� XVH�� ULVN\� VH[XDO� EHKDYLRU� RU�
LQYROYHPHQW�ZLWK�WKH�FULPLQDO� MXVWLFH�V\VWHP�ZHUH� WKH�PRVW� IUHTXHQW�SUHGLFWLYH� IDFWRUV��
7KH�JUHDWHU�WKH�OHYHO�RI�VXFK�EHKDYLRU�DW�WKH�SRLQW�RI�KRPHOHVVQHVV�DQG�WKH�JUHDWHU�WKH�
LQFUHDVH� LQ� VXFK� EHKDYLRU� RYHU� WKH� FRXUVH� RI� WKH� IROORZLQJ� ���PRQWKV�� WKH� OHVV� OLNHO\�
VWURQJ�IDPLOLDO�ERQGV�WKDW�PLJKW�GUDZ�D�\RXQJ�SHUVRQ�KRPH�ZRXOG�HQGXUH��6RFLDO�ZHOIDUH�
SURIHVVLRQDOV� PLJKW� XVHIXOO\� GHYHORS� ³IDPLO\�IRFXVHG� LQWHUYHQWLRQV� WKDW� DVVLVW� SDUHQWV�
DQG�VLEOLQJV�WR�SURYLGH�VXSSRUWLYH�IDPLO\�LQWHUDFWLRQV�DV�DQ�LPSRUWDQW�HDUO\�LQWHUYHQWLRQ�
VWUDWHJ\�IRU�QHZO\�KRPHOHVV�\RXQJ�SHRSOH�´����

,Q�D�6DQ�)UDQFLVFR�VWXG\�RI�KRPHOHVV�DQG�VHYHUHO\�SRRU�/*%7�\RXWK��IRXU�UHDVRQV�ZHUH�
FLWHG�IRU�WKHLU�SUHGLFDPHQW��

��� $IIRUGDEOH� KRXVLQJ� LV� VFDUFH� LI� QRW� FRPSOHWHO\� LPSRVVLEOH� WR� REWDLQ�� DQG� LQ�PDQ\�
XUEDQ�DUHDV�ZKHUH�JHQWULILFDWLRQ�LV�RQJRLQJ�DQG�UHQWDO�FRVWV�DUH�ULVLQJ��WKLV�LV�D�VLWXD�
WLRQ�XQOLNHO\�WR�FKDQJH�DQ\WLPH�VRRQ�

��� $Q�LQFRPSOHWH�HGXFDWLRQ�PDNHV�LW�GLIILFXOW�IRU�\RXWK�WR�VHFXUH�ZRUN�WKDW�SD\V�D�OLYDEOH�
ZDJH�

��� -REV� WKDW� DUH� DFFHVVLEOH�GHVSLWH� \RXWKV¶� ODFN�RI� FRPSOHWH� HGXFDWLRQ�DUH� IHZ�DQG� IDU�
EHWZHHQ��

��� 'UXJ�DEXVH�ZDV�FLWHG�DV�D�NH\�UHDVRQ�IRU�UHPDLQLQJ�VHYHUHO\�SRRU�RU�KRPHOHVV����

7KHVH�IRXU�LVVXHV�DUH�LQH[WULFDEO\�OLQNHG��D�SRLQW�FODULILHG�E\�WKH�6DQ�)UDQFLVFR�/HVELDQ�
*D\�%LVH[XDO�7UDQVJHQGHU�&RPPXQLW\�&HQWHU¶V�GLUHFWRU�RI�FRPPXQLW\�SURJUDPV�

� :KDW�ZH¶UH�VHHLQJ�LV�WKDW�PDQ\�/*%7�\RXWK��ZKR�JHQHUDOO\�FRPH�KHUH�IURP�DFURVV�
WKH�FRXQWU\�EHFDXVH�WKH\¶UH�IOHHLQJ�GLVFULPLQDWLRQ�LQ�WKHLU�VFKRROV�DQG�FRPPXQLWLHV��
DUH� ILQGLQJ� WKDW� RQFH� WKH\� JHW� KHUH� WKH� KRXVLQJ� LV� WRR� H[SHQVLYH�� VR� WKH\� IDOO� LQWR�
SRYHUW\� DQG�KRPHOHVVQHVV«��$QG�ZLWKRXW� VDIH�� VXSSRUWLYH� DQG�DIIRUGDEOH�KRXVLQJ��
WKH�\RXWK�DUHQ¶W�DEOH�WR�DFFHVV�MREV��FRQWLQXH�WKHLU�HGXFDWLRQ��GHDO�ZLWK�PHQWDO�KHDOWK�
LVVXHV��7KH\�DUH�VWXFN����

�����0LOEXUQ��1��*���5RWKHUDP�%RUXV��0��-���%DWWHUPDQ��3���%UXPEDFN��%���5RVHQWKDO��'��	�0DOOHW��6����������3UHGLFWRUV�RI�FORVH�IDPLO\�
UHODWLRQVKLSV�RYHU�RQH�\HDU�DPRQJ�KRPHOHVV�\RXQJ�SHRSOH��-RXUQDO�RI�$GROHVFHQFH������S�����
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�����)DJDQ��.���������-DQXDU\�����6XUYH\��+RXVLQJ��HGXFDWLRQ��MREV��GUXJV�FKDOOHQJH�SRRU�JD\�\RXWKV��6DQ�)UDQFLVFR�&KURQLFOH��S�%��
����� ,ELG�
�����0LOOHU��3��HW��DO����������S�����



<RXWK�H[SODLQ�WKDW�LQGHSHQGHQFH�LV�KDUG�WR�JLYH�XS��HYHQ�LI�WKH�LGHD�RI�D�VWDEOH�DQG�VDIH�
KRPH�OLIH�LV�DSSHDOLQJ��³,¶YH�EHHQ�RXW�RI�P\�SDUHQWV¶�KRXVH�VLQFH�,�ZDV���«�MXVW�SUREOHPV�
DW�KRPH«�,�KHOG�D�SODFH�IRU�WKUHH�\HDUV�SD\LQJ�UHQW«�,�GRQ¶W�OLNH�WR�XVH�D�ORW�RI�VXSSRUW��
,� OLNH� WR� GR� LW�P\VHOI�´���� 7KLV� \RXQJ� SHUVRQ¶V� RSLQLRQ� LV�ZLGHO\� VKDUHG�� ,Q� D� VWXG\� RI�
KRPHOHVV�FKLOGUHQ�DQG�\RXWK�LQ�0LQQHVRWD�����SHUFHQW�FLWHG�WKHLU�QHZIRXQG�IUHHGRP�DV�
RQH�RI�WKH�UHDVRQV�IRU�UHPDLQLQJ�DZD\�IURP�KRPH�����:KHQ�\RXWK�ILQDOO\�DFKLHYH�D�VHQVH�
RI�EHORQJLQJ�DQG�FRPPXQLW\��UHJDUGOHVV�RI�WKH�VSHFLILF�ULVNV�RI�WKH�
VLWXDWLRQ�� LW� LV�QRW� VXUSULVLQJ� WKDW� WKH\� DUH� DYHUVH� WR� JRLQJ�EDFN� WR�
D� VSDFH� WKH\� UHFDOO� ODUJHO\�� LI� QRW� HQWLUHO\�� QHJDWLYHO\�����'LVWUXVW� RI�
DXWKRULW\��QRW�EHOLHYLQJ�WKDW�VXFFHVV�LV�SRVVLEOH�LQ�D�V\VWHP�WKDW�WKH\�
VHH�DV�EURNHQ��DQG�D�VHQVH�RI�DGYHQWXUH�ZHUH�DOVR�FLWHG�DV�LPSRUWDQW�
FRQVLGHUDWLRQV� IRU� VWD\LQJ� RQ� WKH� VWUHHWV�� ³7KH� VWUHHW� ZDV� IXQ� DQG�
DGYHQWXURXV�� HVSHFLDOO\� LQ� WKH� VXPPHU«� LW� ZDV� D� SDUW\�� UXQQLQJ�
DURXQG�VHOOLQJ�ZHHG�VR�\RX�FDQ�JHW�PRQH\�´���

7KH� VDPH� VWXG\�FRQILUPHG�D�QXPEHU�RI�RWKHU� UHDVRQV� WKDW�PLUURU�
WKRVH�DOUHDG\�LGHQWLILHG�DV�FRQWULEXWRUV�WR�\RXWK�EHFRPLQJ�KRPHOHVV�
LQ�WKH�ILUVW�SODFH�

�� &RQIOLFW�DW�KRPH�����SHUFHQW�

�� $�IDPLO\�WKDW�ZLOO�QRW�WROHUDWH�WKHLU�SUHVHQFH�LQ�WKH�KRPH�IRU�D�
YDULHW\�RI�UHDVRQV�����SHUFHQW�

�� 3DUHQWDO�VXEVWDQFH�DEXVH�����SHUFHQW�

�� &ULPLQDO�DFWLYLW\�����SHUFHQW�

�� 7KH�ULVN�RI�HPRWLRQDO�DEXVH�����SHUFHQW�

�� 7KH�IDFW� WKDW�WKHLU�VH[XDO�RULHQWDWLRQ�VSHFLILFDOO\� LV�XQDFFHSWDEOH�WR�WKHLU�SDUHQW�RU�
JXDUGLDQ����SHUFHQW�����

7KHUH� DUH� RI� FRXUVH� GLIIHUHQFHV� WKDW�PLJKW� KHOS� WR� H[SODLQ�ZK\� VRPH� \RXWK� GHFLGH� WR�
UHWXUQ�KRPH�ZKLOH�RWKHUV�GR�QRW��7KRPSVRQ�HW�DO�¶V�DQDO\VLV�RI�DOPRVW��������5XQDZD\�
DQG�+RPHOHVV�<RXWK�0DQDJHPHQW�,QIRUPDWLRQ�6\VWHPV��5+<0,6��FDVH�ILOHV�VKRZV�WKDW�
FKLOG�ZHOIDUH� SURIHVVLRQDOV� VKRXOG� HQVXUH� WKDW� LQWHUYHQWLRQ� HIIRUWV� DLPHG� DW� UHXQLI\LQJ�
\RXWK�ZLWK�WKHLU�IDPLOLHV�DUH�³EDVHG�RQ�DGHTXDWH�DVVHVVPHQWV�VR�WKDW�WKH\�FDQ�EH�WDLORUHG�
WR�WKH�VSHFLILF�QHHGV�RI�WKHVH�JURXSV�RI�\RXWK�´����5XQDZD\�\RXWK�DUH�PRUH�OLNHO\�WR�JR�
KRPH� LI� WKH\�NQRZ�GRLQJ� VR�ZLOO�QRW� OHDG� WR�SK\VLFDO�RU� VH[XDO� DVVDXOW� DQG� LI� WKH\� FDQ�
EH�VWHHUHG�FOHDU�RI�FULPLQDO�EHKDYLRU�DV�PXFK�DV�SRVVLEOH��+\GH¶V�VWXG\�RI�\RXWK�LQ�/RV�
$QJHOHV� FRQILUPV� WKLV�� +HU� UHVSRQGHQWV� ³ZLWK� KLVWRULHV� RI� VHYHUH� SK\VLFDO� DEXVH� WKDW�
RFFXUUHG� DFURVV� GLIIHUHQW� VWDJHV� RI� FKLOGKRRG� ZHUH� OHDVW� OLNHO\� WR� H[SUHVV� D� GHVLUH� IRU�
WUDQVLWLRQLQJ�RII�WKH�VWUHHWV�´���

,Q�WKH�FDVH�RI�WKURZDZD\�\RXWK��ZKHUH�UHODWLRQV�ZLWK�IDPLO\�DUH�XVXDOO\�LQ�D�ZRUVH�VWDWH��ZRUN�
QHHGV�WR�EH�GRQH�QRW�MXVW�ZLWK�WKH�\RXWK�EXW�DOVR�ZLWK�WKH�IDPLO\��7KURZDZD\�\RXWK�KDYH�D�
JUHDWHU�SURSHQVLW\�WKDQ�UXQDZD\�\RXWK�WR�KDYH�EHHQ�LQYROYHG�LQ�FULPLQDO�EHKDYLRU�DQG�GUXJ�
XVH��8QOLNH�WKH�IDPLOLHV�RI�UXQDZD\�\RXWK��WKH�IDPLOLHV�RI�WKURZDZD\�\RXWK�QHHG�DVVLVWDQFH�
ZLWK�OHDUQLQJ�KRZ�WR�FRSH�ZLWK�D�UHWXUQHG�FKLOG��LQFOXGLQJ�DSSURSULDWH�SDUHQWLQJ�VNLOOV����

�����:LOGHU�5HVHDUFK���������
����� 5DOHLJK�'XURII��&����������)DFWRUV�WKDW�LQIOXHQFH�KRPHOHVV�DGROHVFHQWV�WR�OHDYH�RU�VWD\�OLYLQJ�RQ�WKH�VWUHHW��&KLOG�DQG�$GROHVFHQW�6RFLDO�

:RUN�-RXUQDO���������S�����
����� ,ELG��S�����
�����:LOGHU�5HVHDUFK���������
�����7KRPSVRQ��6��-��HW��DO����������S�����
����� +\GH��-����������S�����
�����7KRPSVRQ��6��-��HW��DO����������S�����



,Q� WKLV� VHFWLRQ� RI� RXU� UHSRUW�� ZH� GLVFXVV� WKH� SURFHVV� EHKLQG� SROLF\� GHYHORSPHQWV� LQ�
WKH�8QLWHG�6WDWHV� WKDW�KDYH� DFNQRZOHGJHG� DQG� DWWHPSWHG� WR�GHDO�ZLWK� WKH�SUREOHP�RI�
KRPHOHVVQHVV�� ,Q�RUGHU� WR�SURYLGH�FRQWH[W�� WKLV�GLVFXVVLRQ�ZLOO�QRW� IRFXV�H[FOXVLYHO\�RQ�
/*%7�\RXWK��(DUO\�SROLF\�GLVFXVVLRQV�XQGHUO\LQJ� WKH�GHYHORSPHQW�
RI�KRPHOHVVQHVV�SURJUDPV�UDUHO\�HYHQ�FRQWHPSODWHG�/*%7�SHRSOH��
:KHUH�UHOHYDQW��KRZHYHU��ZH�GLVFXVV�WKH�LPSDFW�RI�SROLF\�FKDQJHV�RQ�
/*%7�\RXWK�VSHFLILFDOO\�

7KH�QRWLRQ�RI�KRPHOHVVQHVV�DV�D�SXEOLF�SUREOHP�GHVHUYLQJ�RI�WDUJHWHG�
IHGHUDO�SROLF\�LQLWLDWLYHV�GRHV�QRW�KDYH�D�ORQJ�KLVWRU\��%HIRUH�WKH�1HZ�
'HDO�HUD��DLG�VXFK�DV�WKHUH�ZDV�IRU�WKH�SRRU�DQG�WKRVH�ZLWKRXW�VKHOWHU�
DQG�RU� LQFRPH�RIWHQ�FDPH� IURP� IDLWK�EDVHG�JURXSV�����'XULQJ� WKH�
����V�DQG� WKH�*UHDW�'HSUHVVLRQ��ZKLOH� WKHUH�ZDV� VRPH�GLVFXVVLRQ�
DERXW�WKH�V\VWHPLF�FDXVHV�RI�HPHUJLQJ�KRPHOHVVQHVV��LW�GLG�QRW�OHDG�
WR�DQ\�RUJDQL]HG�UHVSRQVH�RU�VROXWLRQ�DW�WKH�JRYHUQPHQWDO�OHYHO��7KH�
FRXQWU\�ZDV�LQ�GLUH�HFRQRPLF�VWUDLWV�DQG�SROLF\�PDNHUV�ZHUH�XQDEOH�
RU�XQZLOOLQJ�WR�GHGLFDWH�WLPH�RU�UHVRXUFHV�WR�WKLV�QHZO\�UHFRJQL]HG�SUREOHP��7KH�IRFXV�
ZDV�RQ�³IDPLOLHV�ZLWK�FKLOGUHQ�VWDQGLQJ�LQ�WKH�VRXS�OLQH�DQG�QHZO\�FDXJKW�LQ�WKH�ZHE�RI�
DEMHFW�SRYHUW\�´����0XFK�SURJUHVV�ZDV�PDGH�KHOSLQJ�VXFK�IDPLOLHV��DV�ZHOO�DV�ZLGRZV�DQG�
FKLOGUHQ��EXW�KRPHOHVVQHVV�ZDV�QRW�D�WDUJHWHG�SULRULW\�

%\�WKH�����V�DQG�����V��WKH�:DU�RQ�3RYHUW\�DQG�/\QGRQ�-RKQVRQ¶V�RWKHU�*UHDW�6RFLHW\�
LQLWLDWLYHV� IDFLOLWDWHG� D� QDWLRQDO� DZDUHQHVV� RI� KRPHOHVVQHVV� LQ� SROLWLFDO� DQG� SXEOLF�
SROLF\�DUHQDV��WKRXJK�WKHUH�ZDV�LQDGHTXDWH�DWWHQWLRQ�WR�D�JURZLQJ�FULVLV� LQ�ORZ�LQFRPH�
KRXVLQJ����� ,Q� WKH� ODWH� ����V�� FLWLQJ� HFRQRPLF� MXVWLILFDWLRQV�� PHQWDO� KRVSLWDOV� EHJDQ�
GLVFKDUJLQJ�ODUJH�QXPEHUV�RI�SDWLHQWV�YLD�³GHLQVWLWXWLRQDOL]DWLRQV�´����$GGLWLRQDOO\��WKHUH�
LV� HYLGHQFH� WKDW� GXULQJ� WKH� 5HDJDQ� DGPLQLVWUDWLRQ� PRUH� VWULQJHQW� ZHOIDUH� HOLJLELOLW\�
UHTXLUHPHQWV� LQFUHDVHG� WKH� SRSXODWLRQ� RI� KRPHOHVV� \RXWK�����$FFRUGLQJ� WR� WKH�8UEDQ�
/HDJXH�5HYLHZ��VRPH�EODPHG�WKLV�LQFUHDVH�RQ�³FORVHG�PHQWDO�KRVSLWDOV��DOFRKROLVP��GUXJ�

�����%RGGLH��6��&����������)DLWK�EDVHG�RUJDQL]DWLRQV�DQG�WKH�GLVWULEXWLRQ�RI�VRFLDO�UHVSRQVLELOLW\��$�ORRN�DW�EODFN�FRQJUHJDWLRQV��5HWULHYHG�6HSWHPEHU�
����������IURP�KWWS���ZZZ�UHOLJLRQDQGVRFLDOSROLF\�RUJ�GRFV�HYHQWV�����BVSULQJBUHVHDUFKBFRQIHUHQFH�ERGGLH�SGI

�����1$6:�'HOHJDWH�$VVHPEO\���������+RPHOHVVQHVV��:DVKLQJWRQ��'&��1DWLRQDO�$VVRFLDWLRQ�RI�6RFLDO�:RUNHUV��S�����
�����1$6:�'HOHJDWH�$VVHPEO\���������S�����
����� -HQFNV��&����������7KH�KRPHOHVV��&DPEULGJH��0$��+DUYDUG�8QLYHUVLW\�3UHVV�
����� &URZOH\��-��(����������7KH�JHQWULILFDWLRQ�RI�FKLOG�VXSSRUW�HQIRUFHPHQW�VHUYLFHV�������������7KH�6RFLDO�6FLHQFH�5HYLHZ��������



DGGLFWLRQ�DQG�OD]LQHVV´�DV�ZHOO�DV�WKH�5HDJDQ�DGPLQLVWUDWLRQ¶V�³VFDWKLQJ�DWWDFNV�RQ�VRFLDO�
ZHOIDUH� SURJUDPV�´���� 5HVHDUFK� VXSSRUWV� D� OLQN� EHWZHHQ� ODFN� RI� DFFHVV� WR� LQVWLWXWLRQDO�
PHQWDO� KHDOWKFDUH� DQG� \RXWK� KRPHOHVVQHVV�� )RU� H[DPSOH�� ZKHQ� LQ� WKH� ����V� /DXUD�
(PEU\�HW�DO��IROORZHG����\RXWK�DIWHU�WKHLU�GLVFKDUJHV�IURP�LQVWLWXWLRQV��RQH�WKLUG�RI�WKH�
DGROHVFHQWV�³H[SHULHQFHG�DW�OHDVW�RQH�KRPHOHVV�HSLVRGH�DIWHU�GLVFKDUJH�´���

,W�ZDV�OLWWOH�PRUH�WKDQ�D�TXDUWHU�FHQWXU\�DJR�WKDW�WKH�SUREOHP�RI�KRPHOHVVQHVV�LQ�$PHULFD��
HVSHFLDOO\�\RXWK�KRPHOHVVQHVV��ZDV�FRQVLGHUHG�QR�PRUH�WKDQ�D�FULPLQDO�PDWWHU��$IWHU�DOO��
WKH�DUJXPHQW�ZHQW��LI�\RXQJ�SHRSOH�ZHUH�LUUHVSRQVLEOH�DQG�GLVUHVSHFWIXO�HQRXJK�WR�UXQ�
DZD\�� WKHQ� WKDW�ZDV� VXUHO\�D� VLJQ�RI�D� WURXEOHPDNHU�ZKR�ZDV� OLNHO\� WR�RQO\�FDXVH�PRUH�
WURXEOH�GRZQ�WKH�URDG��

1DWLRQDO�DWWHQWLRQ�ZDV�QRW�GUDZQ� WR� WKH� LQFUHDVLQJ�SUREOHP�RI� UXQDZD\�DQG�KRPHOHVV�
\RXWK�XQWLO�WKH�����V��DQG�E\������DQ�HVWLPDWHG�WZR�PLOOLRQ�\RXQJ�$PHULFDQV�KDG�UXQ�
DZD\�� GRXEOH� WKH� QXPEHU� UHSRUWHG� ILYH� \HDUV� HDUOLHU����� $GGLWLRQDOO\�� SHRSOH� EHJDQ� WR�
UHDOL]H�WKDW� LQ�PDQ\�LQVWDQFHV�WKH�\RXWK�UXQQLQJ�DZD\� LQ�WKH�����V�ZHUH�YHU\�GLIIHUHQW�
IURP�WKHLU�FRQWHPSRUDULHV�ZKR�IOHG�KRPH�LQ�WKH�����V²DW�OHDVW��WKH\�ZHUH�GLIIHUHQW�IURP�
WKH�LPDJHV�SRUWUD\HG�E\�WKH�PHGLD�GXULQJ�WKDW�VRFLDOO\�DQG�SROLWLFDOO\�YRODWLOH�GHFDGH��7KH�
HQWLUH�QDWLRQ� VDZ�D�SUHVLGHQW�DVVDVVLQDWHG�DQG�D� IDUDZD\�ZDU� UXQ�RXW�RI� FRQWURO��ZKLOH�
KXQGUHGV�RI�WKRXVDQGV�SURWHVWHG�WKDW�ZDU�DQG�WKH�GLUH�VRFLDO�FRQGLWLRQV�DW�KRPH��³7KH�
µIORZHU�FKLOGUHQ¶�RI�WKH�PLG�����V«�RIWHQ�GHVHUWHG�WKHLU�KRPHV�IRU�D�VXEFXOWXUH�µ8WRSLD¶�
LQ�D�VSLULW�RI�UHEHOOLRQ´�ZDV�KRZ�RQH�PHGLD�RXWOHW�GHVFULEHG�WKH�����V�UXQDZD\V����

,Q�FRQWUDVW��DPRQJ�WKH�\RXWK�ZKR�UDQ�DZD\�IURP�KRPH�GXULQJ�WKH�����V��DQ�HVWLPDWHG����
WR����SHUFHQW�ZHUH�UHSRUWHG�WR�KDYH�OHIW�KRPH�EHFDXVH�RI�VRPH�IRUP�RI�DEXVH��³WR�HVFDSH�D�
JURZLQJ�HSLGHPLF�RI�RQFH�XQVSHDNDEOH�FULPHV²LQFHVW�DQG�FKLOG�DEXVH�´����,Q�DOO�OLNHOLKRRG��RI�
FRXUVH��PDQ\�RI�WKH�����V�UXQDZD\V�ZHUH�DOVR�HVFDSLQJ�SK\VLFDO��HPRWLRQDO�RU�VH[XDO�DEXVH�RU�
WU\LQJ�WR�ILQG�DQ�HQYLURQPHQW�WKH\�IHOW�ZDV�VDIHU�LQ�VRPH�RWKHU�ZD\�WKHQ�WKHLU�KRPH�

7KH� FRXQWHUFXOWXUDO� DWWLWXGHV�RI� WKDW�GHFDGH�SHUKDSV� HQFRXUDJHG� WKHP� WR� VHDUFK� IRU� D�
EHWWHU�SODFH�WR�OLYH��+RZHYHU��WKH�PHGLD¶V�FDSDFLW\�WR�VKDSH�SHUFHSWLRQV�RI�D�SROLF\�LVVXH�
LV�PDGH�VWDUNO\�FOHDU�E\�WKH�SUHVXPSWLRQ�RI�\RXWKIXO�UHEHOOLRQ�PRWLYDWLQJ�HDUOLHU�ZDYHV�RI�
KRPHOHVVQHVV��7KH�IDU� OHVV� LGHDOLVWLF�SLFWXUH�DFNQRZOHGJHG� LQ� WKH�����V�PDGH� LW� VLJQLIL�
FDQWO\�KDUGHU�IRU�SROLF\�PDNHUV�WR�FRQWLQXH�WR�LJQRUH�D�YHU\�UHDO�DQG�JURZLQJ�SUREOHP�

7R�DGGUHVV�WKLV�JURZLQJ�FRQFHUQ��WKH�8QLWHG�6WDWHV�6HQDWH�&RPPLWWHH�RQ�WKH�-XGLFLDU\¶V�
6XEFRPPLWWHH�WR�,QYHVWLJDWH�-XYHQLOH�'HOLQTXHQF\�KHOG�WZR�GD\V�RI�KHDULQJV�LQ�WKH�VSULQJ�
RI����������7KH�QDPH�RI�WKH�FRPPLWWHH�KDUGO\�VXJJHVWHG�WKDW�WKHUH�ZDV�D�V\PSDWKHWLF�ERG\�

�����'DYH\��-����������+RPHOHVVQHVV�LQ�WKH�8QLWHG�6WDWHV��7KH�5HDJDQ�OHJDF\��8UEDQ�/HDJXH�5HYLHZ��������
�����(PEU\��/��9��6��$��HW��DO����������5LVN�IDFWRUV�IRU�KRPHOHVVQHVV�LQ�DGROHVFHQWV�UHOHDVHG�IURP�SV\FKLDWULF�UHVLGHQWLDO�WUHDWPHQW��-RXUQDO�RI�

WKH�$PHULFDQ�$VVRFLDWLRQ�RI�&KLOG�DQG�$GROHVFHQW�3V\FKLDWU\���������
�����8�6�1HZV�	�:RUOG�5HSRUW���������-DQXDU\������:K\�FKLOGUHQ�DUH�UXQQLQJ�DZD\�LQ�UHFRUG�QXPEHUV��S����
����� ,ELG�
���� ,ELG�
���� 6XEFRPPLWWHH�WR�,QYHVWLJDWH�-XYHQLOH�'HOLQTXHQF\���������-DQXDU\������5XQDZD\�\RXWK��&RPPLWWHH�RQ�WKH�-XGLFLDU\��/HJLVODWLYH�

+HDULQJV�RQ�6�������:DVKLQJWRQ��'&��*RYHUQPHQW�3ULQWLQJ�2IILFH�



RI� OHJLVODWRUV�ZDLWLQJ� WR� DGGUHVV� WKH� FULVLV� IDFLQJ� VRPH�RI� WKH� FRXQWU\¶V� QHHGLHVW� \RXQJ�
SHRSOH�� +RZHYHU�� UHVSHFWHG� 6HQDWRU� DQG� VXEFRPPLWWHH� &KDLUPDQ� %LUFK� %D\K� �'�,1��
QRWHG��LQ�DGGUHVVLQJ�WKH�FKDQJLQJ�QDWXUH�RI�\RXWK�ZKR�UDQ�DZD\�

� >7@RGD\«�UXQQLQJ�DZD\�LV� OHVV� OLNHO\�WR�EH�D�KHDOWK\�VWULYLQJ�IRU�DGXOWKRRG�WKDQ�DQ�
DQJXLVKHG�FU\�IRU�KHOS�IURP�D�FKLOG�ZKR�KDV�QRZKHUH�WR�WXUQ«�>ZKR�LV@�HVFDSLQJ�IURP�
WKH�UHDOLW\�RI�VHULRXV�SUREOHPV�DW�KRPH��DW�VFKRRO��RU�ZLWKLQ�WKHPVHOYHV����

6HQDWRU�%D\K�ZHQW�RQ�WR�VD\�WKDW�QRW�RQO\�KDG�WKH�QXPEHU�RI�UXQDZD\�\RXWK�GUDPDWL�
FDOO\� LQFUHDVHG��EXW�WKHUH�KDG�EHHQ�³DQ�DODUPLQJ�LQFUHDVH�LQ�WKH�QXPEHU�RI�YHU\�\RXQJ�
UXQDZD\V�´����,Q�1HZ�<RUN�&LW\�� IRU�H[DPSOH�����SHUFHQW�RI� WKH�UXQDZD\V� LQ������ZHUH�
EHWZHHQ�WKH�DJHV�RI����DQG��������

3ULRU� WR������� \RXWK�ZKR� UDQ�DZD\� IURP�KRPH�ZHUH� FRQVLGHUHG�FULPLQDOV�� ,I� IRXQG�E\�
SROLFH�WKH\�ZHUH�IRUFLEO\�UHWXUQHG�WR�WKHLU�KRPHV�ZLWKRXW�DQ\�DWWHPSW�WR�GHDO�ZLWK�WKH�
SUREOHP� WKDW� FDXVHG� WKHP� WR� UXQ� DZD\�� 7KH� SUREOHP� ZDV� YLHZHG� RQO\� DV� ³D� IRUP� RI�
GHOLQTXHQF\� FKDUDFWHUL]HG�E\�GLVREHGLHQFH� DQG� µDFWLQJ�RXW�¶´����7RGD\� WKLV� LQGLIIHUHQFH�
WR�KRPH��VFKRRO�RU�ULVN�RI�DEXVH�VWULNHV�XV�DV�VKRFNLQJ��EXW�\RXQJ�SHRSOH�ZHUH�WKHQ�IDU�
OHVV�OLNHO\�WR�EH�VHHQ�DV�KDYLQJ�LQGLYLGXDO�ULJKWV�DQG�IDU�PRUH�OLNHO\�
WR�VLPSO\�EH�FRQVLGHUHG�WURXEOHPDNHUV�LJQRULQJ�WKHLU�SDUHQWV��0DQ\�
\RXWK��ZLWK�QR�RSWLRQ�EXW�WR�OLYH�RQ�WKH�VWUHHWV��ZHUH�IRUFHG�WR�UHVRUW�
WR� D� OLIH� RI� FULPH�� ,W� ZDV� QRW� XQWLO� WKH\�ZHUH� DUUHVWHG� DQG� VHQW� WR�
HLWKHU�MXYHQLOH�GHWHQWLRQ�FHQWHUV�RU�LQVWLWXWLRQV�IRU�WKH�PHQWDOO\�LOO�
DQG� LQVDQH� WKDW�PDQ\� \RXWK�ZHUH� RIIHUHG� DQ\� IRUP� RI� FRXQVHOLQJ�
WR�DGGUHVV�XQGHUO\LQJ�SUREOHPV�� ,Q�RWKHU�ZRUGV�� FRPPLWWLQJ�VRPH�
VRUW� RI� FULPLQDO� DFWLYLW\� WKDW� ZRXOG� MXVWLI\� GHWHQWLRQ� LQ� RQH� NLQG�
RI� IDFLOLW\�RU� DQRWKHU�PLJKW�EH� WKH�RQO\�ZD\� IRU� UXQDZD\� \RXWK� WR�
SXW� D� SRWHQWLDOO\� VDIH� URRI� RYHU� WKHLU� KHDG� DQG� DFFHVV� DQ\� NLQG� RI�
SURIHVVLRQDO�VXSSRUW�

7KH�VWDQGDUG�RI�FRXQVHOLQJ�WKDW�ZDV�SURYLGHG�ZDV�OHVV�WKDQ�LGHDO��,Q�
������WKH�FRPPLWWHH�FDOOHG�DV�LWV�ILUVW�ZLWQHVV�D�VHQLRU�HPSOR\HH�IRU�D�'LVWULFW�RI�&ROXPELD�
QRQSURILW� WKDW� ZRUNHG� ZLWK� \RXWK� LQ� WKH� FLW\�� :LOOLDP� 7UHDQRU�� 'LUHFWRU� RI� 6SHFLDO�
$SSURDFKHV�LQ�-XYHQLOH�$VVLVWDQFH��,QF���QRWHG�WKDW

� «WKH�FULWLFDO�SUREOHP�IRU�\RXQJ�SHRSOH�LV�WKDW�LI�WKH\�ZDQW�WR�ILQG�D�OLYLQJ�VLWXDWLRQ�
WKDW� ZLOO� KHOS� WKHP� PHHW� WKHLU� QHHGV�� WKHUH� LV� QRWKLQJ� IRU� WKHP�� DQG� ZKDW� WKH�
*RYHUQPHQW�SURYLGHV�IRU�WKHP�LV�LQFDUFHUDWLRQ�DQG�LQVWLWXWLRQDOL]DWLRQ�����

6R�VXSSRUW�ZDV� ODFNLQJ� IRU�DOO�NLQGV�RI� UHDVRQV��DQG� LQ� WKH�PHDQWLPH�WKH�\RXWK�PLJKW�
EH�KRXVHG� LQ� D� OHVV� WKDQ�KHDOWK\� HQYLURQPHQW�ZLWK� WKH�SRWHQWLDO� WR� HQFRXUDJH� IXUWKHU�
DQWL�VRFLDO�EHKDYLRU�

7KHUH�ZHUH�YHU\�IHZ�SULYDWH�DJHQFLHV�WKDW�SURYLGHG�VXSSRUW�IRU�UXQDZD\V�DW�WKH�WLPH��2I�
WKRVH� WKDW�GLG��PDQ\�RIWHQ� ODFNHG�WKH�QHFHVVDU\� IXQGV� WR�GR�D�FRPSUHKHQVLYH� MRE��DQG�
DFFRUGLQJ� WR� RQH� DJHQF\� UHSUHVHQWDWLYH�� WKH\�KDG� WR� ³RYHUFRPH� FRPPXQLW\� DQG�SROLFH�
VXVSLFLRQ� DQG� KRVWLOLW\�´���� ,Q� RUGHU� IRU� VKHOWHUV� WR� KRXVH� UXQDZD\� \RXWK�� WKH\� KDG� WR�
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REWDLQ�SDUHQWDO�SHUPLVVLRQ��ZKLFK�RIWHQ�FDXVHG�FRQIOLFWV��:LWK�D�FKLOG�YLHZHG�DV�XQDEOH�
WR�DUWLFXODWH�KLV�RU�KHU�RZQ�QHHGV�RU�FRQFHUQV�DERXW�WKH�OLYLQJ�HQYLURQPHQW�IURP�ZKLFK�
WKH\�ZHUH�HVFDSLQJ��WKLV�ZDV�DQ�HDV\�WLPH�IRU�SUHGDWRUV��VH[XDO�DQG�RWKHUZLVH�� WR�UHWDLQ�
FRQWURO�RI�WKHLU�YLFWLPV�

'XULQJ�WKH�6HQDWH�KHDULQJV��WKH�UHDOLW\�RI�VXFK�D�FRQIOLFW�RI�LQWHUHVW�ZDV�DPSO\�LOOXVWUDWHG��
2QH�ZLWQHVV�ZDV�DVNHG�ZKDW�ZRXOG�KDSSHQ�WR�D�FKLOG�IRXQG�OLYLQJ�RQ�WKH�VWUHHWV�ZKR�KDG�
UXQ�DZD\�EHFDXVH�VKH�ZDV�WLUHG�RI�EHLQJ�VH[XDOO\�PROHVWHG�E\�KHU�VWHSIDWKHU��$FFRUGLQJ�WR�
WKH�ZLWQHVV��LQ�WKH�H\HV�RI�&DOLIRUQLD�ODZ�

� «WKH�FKLOG�LV�D�UXQDZD\�DQG�EH\RQG�SDUHQWDO�FRQWURO��6KH�LV�VXEMHFW�WR�DUUHVW�DQG�LV�
LQHOLJLEOH�IRU�DQ\�VHUYLFHV�RWKHU�WKDQ�DIWHU�WKH�DUUHVW�DQG�GHWHQWLRQ�LQ�-XYHQLOH�KDOO��
7LPH�RI�GHWHQWLRQ�IRU�NLGV�OLNH�WKDW�LV�IUHTXHQWO\�VL[�PRQWKV����

8QGHU�WKH�OHDGHUVKLS�RI�6HQ��%D\K��WKH�VXEFRPPLWWHH�KHOG�LWV�KHDULQJV�DV�D�ZD\�WR�EHJLQ�
DGGUHVVLQJ�WKH�URRW�RI�WKH�SUREOHP�UDWKHU�WKDQ�PHUHO\�WKH�FRQVHTXHQFHV��

� :H�DUH�FRQFHUQHG�ZLWK�MXYHQLOH�FULPH��DQG�MXYHQLOH�GUXJ�DEXVH��DQG�ZH�KDYH�GHYHO�
RSHG�UHKDELOLWDWLRQ�SURJUDPV�WR�KHOS�MXYHQLOHV�DIWHU�WKH\�DUH�LQ�WURXEOH��%XW�ZKDW�ZH�
KDYH�WRR�RIWHQ�IDLOHG�WR�UHDOL]H� LV�WKH�QHHG�IRU�SUHYHQWLRQ��:H�KDYH�GHYHORSHG�YHU\�
IHZ�SURJUDPV�WR�KHOS�RXU�\RXQJ�SHRSOH�EHIRUH�WKH\�EHFRPH�VHULRXV�ODZEUHDNHUV��7KH�
UXQDZD\�LV�D�VWURQJ�SRWHQWLDO�FDQGLGDWH�IRU� MXYHQLOH�GHOLQTXHQF\�DQG�D�OLIH�RI�DGXOW�
FULPH��,I�ZH�FDQ�KHOS�WKH�UXQDZD\�GHDO�ZLWK�WKH�SUREOHPV�WKDW�FDXVHG�KLP�WR�UXQ��ZH�
FDQ�SUHYHQW�PDQ\�UXQDZD\V�IURP�EHFRPLQJ�WUXO\�GHOLQTXHQW�����

&OHDUO\�D�NH\�PRWLYDWLQJ�IDFWRU�IRU�DFWLRQ�ZDV�D�UHGXFWLRQ�LQ�MXYHQLOH�GHOLQTXHQF\�

6HQDWRU�%D\K¶V�DFNQRZOHGJHPHQW�RI�WKH�URRW�FDXVHV�RI�WKH�HSLGHPLF�RI�\RXWK�KRPHOHVV�
QHVV� HQDEOHG� RWKHUV� WR� MRLQ�KLP� LQ� SURSRVLQJ� V\VWHPLF� FKDQJHV� WKDW�PLJKW�KDYH� D� UHDO�
LPSDFW�RQ�WKH�ORQJ�WHUP�SUREOHP��:KLOH�WKH�QRWLRQ�RI�DQ\�IHGHUDO�UHVSRQVH�ZDV�QRYHO��
FULWLFV�UHPLQG�XV�WKDW�UHDO�XQGHUVWDQGLQJ�RI�WKH�LVVXH�ZDV�VWLOO�VRPH�ZD\�RII��7KH�SROLF\�
VROXWLRQV�FRQVLGHUHG�E\�&RQJUHVV�UHVWHG�RQ�IRXU�DVVXPSWLRQV�

�� 5XQDZD\�FKLOGUHQ�ZRXOG�HQG�XS�RQ�WKH�VWUHHWV�DQG�ZLWKRXW�UHVRXUFHV�

�� 5HPRYDO�IURP�WKH�VWUHHWV�ZRXOG�VDYH�WKHP�

�� 7HPSRUDU\�VKHOWHU�ZDV�DOO�WKDW�ZDV�UHTXLUHG�WR�³WLGH�WKHP�RYHU�´

�� /DZ� HQIRUFHPHQW� DQG� MXYHQLOH� MXVWLFH� VKRXOG� QRW� EH� LQYROYHG� LQ� WKH� SURFHVVHV�
GHYHORSHG����

,Q�VKRUW��³WKH�LQWHUSUHWDWLRQ�RI�UXQDZD\�EHKDYLRU«�ZDV�EDVHG�SULPDULO\�RQ�D�VLQJOH�OLQHDU�
HSLVRGH�LQ�ZKLFK�WKH�\RXWK�YROXQWDULO\�OHDYHV�KRPH��ILQGV�UHVRXUFHV�ZKLOH�LQ�QHHG��DQG�LV�
GLUHFWHG�EDFN�KRPH�´����,I�RQO\�WKH�SUREOHP�KDG�EHHQ�RU�ZRXOG�UHPDLQ�WKDW�VLPSOH�

$V�D�UHVXOW�RI�WKH������KHDULQJV��&RQJUHVV�SDVVHG�DQG�3UHVLGHQW�*HUDOG�)RUG�VLJQHG�LQWR�
ODZ�WKH�5XQDZD\�<RXWK�$FW��5<$��DV�SDUW�RI�WKH������-XYHQLOH�-XVWLFH�DQG�'HOLQTXHQF\�
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3UHYHQWLRQ� $FW�� 7KLV� QHZ� OHJLVODWLRQ� GHFULPLQDOL]HG� UXQDZD\V� E\� UHTXLULQJ� VWDWHV� WR�
VHSDUDWH�VHUYLFHV�WR�UXQDZD\�\RXWK�IURP�WKH�ODZ�HQIRUFHPHQW��PHQWDO�KHDOWK��FKLOG�ZHOIDUH�
DQG�MXYHQLOH�MXVWLFH�V\VWHPV�����6HFRQG��LW�UHTXLUHG�WKDW�VWDWHV�WKDW�UHFHLYHG�IHGHUDO�IXQGLQJ�
SURYLGH�UXQDZD\�\RXWK�ZLWK�VKHOWHU�� IRRG��FRXQVHOLQJ�DQG�RWKHU�QHFHVVLWLHV��:LWK�WKHVH�
PDQGDWHV� IRU� LPSURYHG� VHUYLFHV� FDPH�QHZ� IHGHUDO� GROODUV�� LQLWLDOO\� SURYLGHG�XQGHU� WKH�
%DVLF�&HQWHU�3URJUDP��)HGHUDO�IXQGLQJ�LQFUHDVHG�GUDVWLFDOO\�DIWHU�SDVVDJH�RI�WKLV�ODQGPDUN�
OHJLVODWLRQ��IURP������PLOOLRQ�LQ������WR����PLOOLRQ�LQ���������

,Q�������WKH�5XQDZD\�<RXWK�$FW�ZDV�H[SDQGHG�DQG�UHQDPHG�WKH�5XQDZD\�DQG�+RPHOHVV�
<RXWK� $FW� �5+<$��� 6XEVHTXHQW� UHYLVLRQV� RI� WKH� ODZ� OHG� WR� WKH� H[SDQVLRQ� RI� VHUYLFHV�
DQG�WKH�FUHDWLRQ�RI�WZR�FULWLFDO�QHZ�SURJUDPV��WKH�7UDQVLWLRQDO�/LYLQJ�3URJUDP�LQ������
IRU�ROGHU�KRPHOHVV�\RXWK�DQG�WKH�6WUHHW�2XWUHDFK�3URJUDP�LQ������WR�KHOS�DQG�SURWHFW�
KRPHOHVV�\RXWK�RQ�WKH�VWUHHWV��7KHVH�WKUHH�SURJUDPV�UHPDLQ�WKH�FHQWUDO�FRPSRQHQWV�RI�
OHJLVODWLRQ�DGGUHVVLQJ�\RXWK�KRPHOHVVQHVV�LQ�$PHULFD�WRGD\�

,Q� ������ &RQJUHVV� SDVVHG� WKH� 5XQDZD\�� +RPHOHVV� DQG� 0LVVLQJ� &KLOGUHQ� 3URWHFWLRQ�
$FW� �5+0&3$��� ZKLFK� UHDXWKRUL]HG� DQG� DPHQGHG�5+<$� DQG� WKH�0LVVLQJ�&KLOGUHQ¶V�
$VVLVWDQFH�$FW�WKURXJK�WKH�ILVFDO�\HDU�������7KLV�ODWHVW�UHDXWKRUL]DWLRQ�FRPELQHV�WKH�IXQGV�
IRU�WKH�%DVLF�&HQWHU�3URJUDP�DQG�WKH�7UDQVLWLRQDO�/LYLQJ�3URJUDP��:H�WXUQ�QRZ�WR�D�EULHI�
FRQVLGHUDWLRQ�RI�ZKDW�H[DFWO\�WKHVH�NH\�SURJUDPV�DUH�LQWHQGHG�WR�DFKLHYH��DQG�KRZ�

7KH�%DVLF�&HQWHU�3URJUDP� IXQGV� DUH�SURYLGHG� ³WR� HVWDEOLVK�RU� VWUHQJWKHQ� FRPPXQLW\�
EDVHG� SURJUDPV� WKDW� DGGUHVV� WKH� LPPHGLDWH� QHHGV� RI� UXQDZD\� DQG� KRPHOHVV� \RXWK�
DQG�WKHLU� IDPLOLHV�´����)XQGV�DUH�DGPLQLVWHUHG�WKURXJK�WKH�8�6��'HSDUWPHQW�RI�+HDOWK�
DQG�+XPDQ�6HUYLFHV¶� )DPLO\� DQG�<RXWK�6HUYLFHV�%XUHDX� �)<6%���'URS�LQ� FHQWHUV� WKDW�
SURYLGH�VRPH�LPPHGLDWH�DLG�DV�ZHOO�DV�UHIHUUDOV�WR�RWKHU�FRPPXQLW\�UHVRXUFHV�DUH�FULWLFDO�
EHFDXVH�PDQ\�KRPHOHVV�\RXWK�DUH�GLIILFXOW�WR�UHDFK�RQ�WKH�VWUHHW��DQG�LI�WKH\�DUH�JRLQJ�WR�
YROXQWDULO\�VHHN�KHOS�LW�QHHGV�WR�EH�LQ�D�FRPIRUWDEOH�VSDFH�GHVLJQHG�VSHFLILFDOO\�WR�DGGUHVV�
WKHLU�FRQFHUQV�DQG�QHHGV��7KH�5XWK�(OOLV�&HQWHU�LQ�'HWURLW��0LFK���LV�RQH�VXFK�SURJUDP��
DQG�ODWHU�LQ�WKLV�UHSRUW�WKH�RUJDQL]DWLRQ¶V�H[HFXWLYH�GLUHFWRU�SURILOHV�HIIRUWV�WR�VHUYH�/*%7�
\RXWK�RI�FRORU��$OO�EDVLF�FHQWHUV�DUH�UHTXLUHG�WR�RIIHU�WKH�IROORZLQJ�W\SHV�RI�DVVLVWDQFH�

�� (PHUJHQF\�VKHOWHU��HLWKHU�GLUHFWO\�RU�E\�DUUDQJHPHQW�ZLWK�DQRWKHU�VHUYLFH�SURYLGHU

�� )RRG��FORWKLQJ��PHGLFDO�FDUH��RU�RWKHU�VHUYLFHV�WKDW�\RXWK�QHHG

�� ,QGLYLGXDO��JURXS�DQG�IDPLO\�FRXQVHOLQJ

�� 5HFUHDWLRQ�SURJUDPV

�� 2XWUHDFK�WDUJHWLQJ�ERWK�\RXWK�ZKR�PD\�QHHG�DVVLVWDQFH�DQG�RWKHU�SXEOLF�RU�SULYDWH�
DJHQFLHV�WKDW�ZRUN�ZLWK�\RXWK�DQG�IDPLOLHV

�����8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��)DPLO\�DQG�<RXWK�6HUYLFHV�%XUHDX����������)DFW�VKHHW��%DVLF�FHQWHU�SURJUDP��$XWKRU��
5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�DFI�KKV�JRY�SURJUDPV�I\VE�FRQWHQW�\RXWKGLYLVLRQ�SURJUDPV�EFSIDFWVKHHW�KWP
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�� $IWHUFDUH�VHUYLFHV�IRU�\RXWK�DIWHU�WKH\�OHDYH�WKH�VKHOWHU

:KLOH�VRPH�\RXWK�PLJKW�ILQG�WKHLU�RZQ�ZD\�WR�D�GURS�LQ�FHQWHU�GHVLJQHG�WR�KHOS�WKHP�
JHW�RII�WKH�VWUHHWV��QRW�DOO�ZLOO�GR�VR��$V�D�UHVXOW��SURIHVVLRQDOV�VHHNLQJ�WR�KHOS�KRPHOHVV�
\RXWK�QHHG�WR�JHW�RXW�RQ�WKH�VWUHHWV�DQG�ILQG�WKHLU�IXWXUH�FOLHQWV��7KLV�LV�WKH�WDVN�RI�VWUHHW�
RXWUHDFK�VWDII�

7KH�6WUHHW�2XWUHDFK�3URJUDP��623��ZDV�FUHDWHG�WR�SUHYHQW�WKH�VH[XDO�DEXVH�RU�H[SORLWD�
WLRQ� RI� \RXQJ� SHRSOH� ZKR� DUH� OLYLQJ� RQ� WKH� VWUHHWV�� ,W� ZDV� ILUVW� FUHDWHG� WKURXJK� WKH�
9LROHQFH�DJDLQVW�:RPHQ�$FW�RI�WKH�9LROHQW�&ULPH�&RQWURO�DQG�/DZ�(QIRUFHPHQW�$FW�
RI������DQG�KDV�EHHQ�UHDXWKRUL]HG�XQGHU�WKH�5XQDZD\��+RPHOHVV��DQG�0LVVLQJ�&KLOGUHQ�
3URWHFWLRQ�$FW�RI�������

8QGHU�WKH�623��WKH�)DPLO\�DQG�<RXWK�6HUYLFHV�%XUHDX�DZDUGV�JUDQWV�WR�SULYDWH�QRQSURILW�
DJHQFLHV�WR�FRQGXFW�RXWUHDFK�GHVLJQHG�WR�EXLOG�UHODWLRQVKLSV�EHWZHHQ�JUDQWHH�VWDII�DQG�
VWUHHW�\RXWK�ZLWK�D�JRDO�RI�KHOSLQJ�WKHVH�NLGV�OHDYH�WKH�VWUHHWV�����6HUYLFHV�WKDW�DUH�RIWHQ�
RIIHUHG�LQFOXGH�

�� 6WUHHW�EDVHG�HGXFDWLRQ�DQG�RXWUHDFK

�� $FFHVV�WR�HPHUJHQF\�VKHOWHU

�� 6XUYLYDO�DLG

�� ,QGLYLGXDO�DVVHVVPHQWV�

�� 7UHDWPHQW�DQG�FRXQVHOLQJ

�� 3UHYHQWLRQ�DQG�HGXFDWLRQ�DFWLYLWLHV

�� ,QIRUPDWLRQ�DQG�UHIHUUDOV

�� &ULVLV�LQWHUYHQWLRQ�

�� )ROORZ�XS�VXSSRUW

0XFK� RI� WKLV� DVVLVWDQFH� LV� SURYLGHG� RQ� WKH� VWUHHWV� E\� WUDLQHG� VWDII�� EXW� \RXWK� DUH� DOVR�
HQFRXUDJHG�WR�YLVLW�D�GURS�LQ�FHQWHU�LQ�WKH�KRSHV�RI�EHJLQQLQJ�WKH�WUDQVLWLRQ�IURP�VWUHHW�
SHUPDQHQFH�WR�VKHOWHU��,Q�1HZ�<RUN�&LW\��WKH�$OL�)RUQH\�&HQWHU��$)&��RSHUDWHV�D�GURS�LQ�
FHQWHU�DQG�623�VSHFLILFDOO\�WDUJHWLQJ�WKH�/*%7�KRPHOHVV�\RXWK�SRSXODWLRQ��7KHLU�LQWHQW�
LV�PXOWLIROG��,QLWLDOO\��WKH�DLP�LV�WR�KDYH�\RXWK�PHHW�DQ�RXWUHDFK�ZRUNHU��YLVLW�WKH�GURS�LQ�
FHQWHU�DQG�PHHW�ZLWK�D�VRFLDO�ZRUNHU��3HUKDSV�WKH�\RXWK�ZLOO�WKHQ�WDNH�D�VSDFH�LQ�D�VKRUW�
WHUP�HPHUJHQF\�VKHOWHU�RSHUDWHG�E\�WKH�DJHQF\�DQG�ODWHU��LI�UHDG\�DQG�DEOH��PRYH�LQWR�D�
WUDQVLWLRQDO�OLYLQJ�SURJUDP�VWLOO�UXQ�E\�$)&��7KH�EHQHILWV�RI�ZRUNLQJ�ZLWK�\RXWK�LQ�WKLV�
FRQWLQXRXV�ZD\� DUH�REYLRXV�� VWDELOLW\��SUHGLFWDELOLW\� DQG� FRQVLVWHQF\�RI�SROLFLHV��SHRSOH�
DQG�SULRULWLHV�

2I�FRXUVH��QRW�DOO�\RXWK�FDQ�RU�ZDQW�WR�EHQHILW�IURP�WKLV�FRQWLQXXP�RI�FDUH��EXW�D�JUHDW�
GHDO� RI� KHOS� FDQ� EH� DGPLQLVWHUHG� ULJKW�ZKHUH� \RXQJ�KRPHOHVV� SHRSOH� DUH� KDQJLQJ� RXW�
RQ�WKH�VWUHHWV��0RELOH�KHDOWK�VFUHHQLQJ�DQG�WUHDWPHQW�YDQV��RQ�WKH�JR�GHQWLVWV�DQG�EDVLF�
PHQWDO�KHDOWK�FRQVXOWDWLRQ�VHUYLFHV�FDQ�DOO�EH�EURXJKW�WR�\RXWK�LQ�QHHG�

7KH� 8�6�� 'HSDUWPHQW� RI� +HDOWK� DQG� +XPDQ� 6HUYLFHV� HQFRXUDJHV� DOO� 5+<$� IXQGLQJ�
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DSSOLFDQWV�WR�GHYHORS�WKHLU�SURMHFW�GHVFULSWLRQV�DQG�FXUULFXOD�XWLOL]LQJ�WKH�3RVLWLYH�<RXWK�
'HYHORSPHQW��3<'��IUDPHZRUN���������)DLWK�EDVHG�DQG�FRPPXQLW\�RUJDQL]DWLRQV�DUH�DOVR�
HQFRXUDJHG�WR�DSSO\�IRU�DOO�W\SHV�RI�5+<$�IXQGLQJ�����'HVSLWH�WKH�HQRUPRXV�QHHG�IRU�WKLV�
W\SH�RI�ZRUN��WKH�6WUHHW�2XWUHDFK�3URJUDP�SURYLGHV�D�WRWDO�RI�RQO\�����PLOOLRQ�SHU�\HDU�LQ�
IXQGLQJ��ZLWK�WKH�PD[LPXP�DPRXQW�IRU�HDFK�JUDQW�VHW�DW�������������

:KHQ�\RXWK�DUH�IRXQG�RQ�WKH�VWUHHW��WKH�LGHDO�VLWXDWLRQ�PLJKW�ZHOO�EH�WR�VHH�WKHP�DW�D�
GURS�LQ�FHQWHU��SHUKDSV�SURYLGH�VKRUW�WHUP�HPHUJHQF\�VKHOWHU��WKHQ�VHH�WKHP�UHWXUQ�KRPH��
:KHWKHU�WKLV�KRPH�LV�ZLWK�QDWXUDO��DGRSWLYH�RU�IRVWHU�SDUHQWV�RU�DQRWKHU�UHODWLYH�RU�DGXOW�
ZLWK� ZKRP� WKH� \RXWK� KDV� D� KHDOWK\� DQG� VDIH� HVWDEOLVKHG� UHODWLRQVKLS�� UHXQLILFDWLRQ� LV�
WKH�RSWLPDO�RXWFRPH��8QIRUWXQDWHO\��LQ�WRR�PDQ\�LQVWDQFHV��VXFK�DQ�HQYLURQPHQW�GRHV�
QRW�H[LVW��0DQ\�UXQDZD\�RU�KRPHOHVV�\RXWK�FDQQRW�UHWXUQ�WR� WKHLU� IDPLOLHV��RIWHQWLPHV�
GXH�WR�DEXVLYH�VLWXDWLRQV��DEDQGRQPHQW�RU�VHYHUH�IDPLO\�FRQIOLFW��7R�DGGUHVV�WKLV�UHDOLW\��
&RQJUHVV� VRXJKW� WR�RIIHU� WKH�NLQG�RI� ORQJHU�WHUP� VXSSRUWLYH� DVVLVWDQFH� WKDW� HPHUJHQF\�
VKHOWHU�SURJUDPV�ZHUH�QRW�GHVLJQHG�WR�SURYLGH�

7KH�7UDQVLWLRQDO�/LYLQJ�3URJUDP�IRU�2OGHU�+RPHOHVV�<RXWK��7/3��ZDV�FUHDWHG�LQ�D������
DPHQGPHQW� WR� WKH� 5XQDZD\� DQG� +RPHOHVV� <RXWK� $FW�� 7KH� SURJUDP� SURYLGHV� ORQJHU�
WHUP�UHVLGHQWLDO�VHUYLFHV�WR�KRPHOHVV�\RXWK�DJHV�������IRU�XS�WR����PRQWKV�DQG�VHUYLFHV�WR�
SURYLGH�\RXWK�ZLWK�WKH�VNLOOV�QHFHVVDU\�WR�OLYH�LQGHSHQGHQWO\�����/LYLQJ�DFFRPPRGDWLRQV�
PD\�EH�ZLWK�KRVW�IDPLOLHV��LQ�JURXS�KRPHV��PDWHUQLW\�JURXS�KRPHV��RU�VXSHUYLVHG�DSDUW�
PHQWV��7UDQVLWLRQDO�/LYLQJ�3URJUDP�JUDQWHHV�PXVW�SURYLGH�WKH�IROORZLQJ�VHUYLFHV�GLUHFWO\�
RU�E\�UHIHUUDO�

�� 6DIH��VWDEOH�OLYLQJ�FRQGLWLRQV

�� %DVLF�OLIH�VNLOO�EXLOGLQJ

�� ,QWHUSHUVRQDO�VNLOO�EXLOGLQJ

�� (GXFDWLRQDO�RSSRUWXQLWLHV�

�� $VVLVWDQFH�LQ�MRE�SUHSDUDWLRQ�DQG�DWWDLQPHQW

�� 6XEVWDQFH�DEXVH�HGXFDWLRQ��LQIRUPDWLRQ�DQG�FRXQVHOLQJ

�� 0HQWDO�KHDOWK�FDUH

�� 3K\VLFDO�KHDOWK�FDUH

7UDQVLWLRQDO�/LYLQJ�3URJUDP�JUDQWV�DUH�DYDLODEOH�WR�SXEOLF�DQG�SULYDWH�QRQSURILW�DJHQFLHV��
,QGLDQ�WULEHV�DQG�IDLWK�EDVHG�RUJDQL]DWLRQV��DQG�HDFK�RUJDQL]DWLRQ�LV�DEOH�WR�DSSO\�IRU�D�
PD[LPXP�JUDQW�RI�������������

�����8�6��'HSDUWPHQW�RI�+HDOWK�	�+XPDQ�6HUYLFHV��$GPLQLVWUDWLRQ�IRU�&KLOGUHQ�DQG�)DPLOLHV����������6WUHHW�2XWUHDFK�3URJUDP��$XWKRU��
5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�DFI�KKV�JRY�JUDQWV�RSHQ�++6������$&)�$&<)�<2������KWPO��S���

�����0RUH�LQIRUPDWLRQ�DERXW�3RVLWLYH�<RXWK�'HYHORSPHQW�PRGHOV�IROORZV�ODWHU�LQ�WKLV�SXEOLFDWLRQ��LQFOXGLQJ�LQ�FRQWULEXWLRQV�IURP�RXU�
SDUWQHULQJ�DJHQFLHV�

�����8�6��'HSDUWPHQW�RI�+HDOWK�	�+XPDQ�6HUYLFHV��$GPLQLVWUDWLRQ�IRU�&KLOGUHQ�DQG�)DPLOLHV����������S���
����� ,ELG��S���
���� &RRSHU��(��)����������7KH�UXQDZD\�DQG�KRPHOHVV�\RXWK�SURJUDP��$GPLQLVWUDWLRQ��IXQGLQJ��DQG�OHJLVODWLYH�DFWLRQV��&56�5HSRUW�IRU�&RQJUHVV��

5HWULHYHG�-XO\����������IURP�KWWS���RSHQFUV�FGW�RUJ�USWV�5/�����B���������SGI��S���
�����&RRSHU��(��)����������S���



7KH�*UHHQ�&KLPQH\V�SURJUDP�LQ�1HZ�<RUN�&LW\�RSHUDWHV�D�VFDWWHUHG�VLWH�DSDUWPHQW�EDVHG�
7/3�NQRZQ�DV�WKH�7ULDQJOH�7ULEH�$SDUWPHQWV�H[FOXVLYHO\�IRU�\RXWK�ZKR�LGHQWLI\�DV�/*%7��
7KHUHVD�1RODQ�� WKHLU�'LYLVLRQ�'LUHFWRU�RI�1HZ�<RUN�&LW\�SURJUDPV��KDV� FRQWULEXWHG�D�
VHFWLRQ�WR�WKLV�UHSRUW�UHJDUGLQJ�WKH�SUDFWLFDOLWLHV�RI�RSHUDWLQJ�VXFK�D�SURJUDP�

$� FULWLFDO� DGGLWLRQ� WR� WKHVH� IHGHUDOO\� IXQGHG� SURJUDPV�� FUHDWHG� WR� SURYLGH� DGYLFH�
DQG� VXSSRUW� WR� DOO� SHRSOH� LPSDFWHG� E\� \RXWK� KRPHOHVVQHVV�� LV� WKH� 1DWLRQDO� 5XQDZD\�
6ZLWFKERDUG��156������156�LV�D�IUHH�KRWOLQH��������581$:$<��RSHQ����KRXUV�D�GD\�DQG�
VHYHQ�GD\V�D�ZHHN��IRU�KRPHOHVV�DQG�UXQDZD\�\RXWK�DQG�WKHLU�IDPLOLHV��HQDEOLQJ�WKHP�WR�
VHHN�DVVLVWDQFH�IURP�WUDLQHG�YROXQWHHUV�DQG�VWDII����

7KH�156�KDV�DOVR�SURGXFHG�D�SDPSKOHW�IRU�SXEOLF�GLVWULEXWLRQ�WKDW�VSHFLILFDOO\�DGGUHVVHV�
/*%7�\RXWK�LQ�FULVLV�����156�RIIHUV�

�� &ULVLV�LQWHUYHQWLRQ

�� ,QIRUPDWLRQ� UHIHUUDOV�� IRU� ERWK� SDUHQWV� DQG� UXQDZD\� \RXQJ� SHRSOH�� WR� DSSURSULDWH�
UHVRXUFHV�LQ�WKHLU�ORFDOH

�� 0HVVDJH�UHOD\�VHUYLFH�VR�\RXWK�FDQ�FRQWDFW�WKHLU�SDUHQWV�

�� 7KUHH�ZD\�FDOOLQJ�VR�\RXWK�FDQ�VSHDN�WR�SDUHQWV�ZKLOH�156�FRXQVHORUV�UHPDLQ�RQ�WKH�
OLQH

�� )UHH�WLFNHWV�KRPH�FRXUWHV\�RI�D�FROODERUDWLRQ�ZLWK�*UH\KRXQG�%XV�/LQHV���

'HVSLWH�WKHLU�GLVSURSRUWLRQDWH�QXPEHUV��WKH�156�:HE�VLWH�PDNHV�QR�UHIHUHQFH�ZKDWVRHYHU�WR�
/*%7�\RXWK��7KH�RQO\�OLQN�UHODWHG�WR�VH[XDOLW\�WDNHV�WKH�YLHZHU�WR�D�QRQ�JRYHUQPHQWDO�VLWH�

,Q� ����� DORQH�� GXH� WR� D� ODFN� RI� IXQGLQJ��PRUH� WKDQ� ������ \RXWK�
ZHUH�GHQLHG�DFFHVV�WR�D�7/3�SURJUDP�IRU�ZKLFK�WKH\�ZHUH�RWKHUZLVH�
TXDOLILHG�����,Q�DGGLWLRQ��������\RXWK�ZHUH�WXUQHG�DZD\�IURP�%DVLF�
&HQWHU� 3URJUDPV�� ZKLFK� SURYLGH� IDPLO\� UHXQLILFDWLRQ� VHUYLFHV� DQG�
HPHUJHQF\�VKHOWHU��7KH�PRVW�EDVLF�QHHGV�RI�YXOQHUDEOH�\RXWK�DUH�QRW�
EHLQJ�PHW�EHFDXVH�RI�D�ODFN�RI�IXQGLQJ��*LYHQ�WKH�UHODWLYH�SROLWLFDO�
LPSRWHQFH� RI� SHRSOH� H[SHULHQFLQJ� KRPHOHVVQHVV�� WKH\� PXVW� KRSH�
WKDW�DGYRFDF\�JURXSV�ILJKWLQJ�RQ�WKHLU�EHKDOI�ZLOO�EH�DEOH�WR�SXVK�IRU�
FKDQJHV�LQ�IXQGLQJ�SULRULWLHV�

7DEOH� �� GHPRQVWUDWHV� KRZ�GHVSLWH� D� GUDPDWLF� LQFUHDVH� LQ� GHPDQG�
IRU�VHUYLFHV��5+<$�IXQGLQJ�KDV�UHPDLQHG�UHODWLYHO\�FRQVWDQW�RYHU�WKH�SDVW�IHZ�\HDUV��,Q�
UHDO��LQIODWLRQ�DGMXVWHG�GROODUV��WKLV�PHDQV�WKDW�WKHUH�KDYH�EHHQ�FXWV�LQ�PRQH\�DYDLODEOH�WR�
SURYLGH�WKH�PRVW�EDVLF�VHUYLFHV�WR�VRFLHW\¶V�PRVW�YXOQHUDEOH�\RXQJ�SHRSOH����

����� )RU�PRUH�LQIRUPDWLRQ��VHH�KWWS���ZZZ�QUVFULVLVOLQH�RUJ�
�����&RRSHU��(��)����������S���
�����1DWLRQDO�5XQDZD\�6ZLWFKERDUG���������
����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�JUH\KRXQG�FRP
�����'DWD�FRPSLOHG�IURP�WKH�IHGHUDOO\�DGPLQLVWHUHG�5XQDZD\�DQG�+RPHOHVV�<RXWK�0DQDJHPHQW�,QIRUPDWLRQ�6\VWHP��5+<0,6��
����� 3URMHFW�+23(��9LUJLQLD�HGXFDWLRQ�IRU�KRPHOHVV�FKLOGUHQ�DQG�\RXWK�SURJUDP���������



7KRXVDQGV�RI� \RXWK�DUH�DOUHDG\�EHLQJ� WXUQHG�DZD\� IURP�WKHVH�HVVHQWLDO�SURJUDPV��7KH�
8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�UHSRUWHG�LQ������WKDW�QHDUO\����SHUFHQW�
RI�WKH�\RXWK�ZKR�ZHQW�WR�7UDQVLWLRQDO�/LYLQJ�3URJUDPV�IRU�KHOS�ZHUH�WXUQHG�DZD\�GXH�WR�
ODFN�RI�UHVRXUFHV����

3ULRU� WR� WKH� HDUO\� ����V��PRVW�KRPHOHVVQHVV� DVVLVWDQFH� IRU� DGXOWV�
DQG�IDPLOLHV�ZDV�FRQGXFWHG�DW� WKH� ORFDO� OHYHO��$IWHU� LQLWLDO�HIIRUWV�
WR�KHOS�\RXWK�VSHFLILFDOO\��RQH�RI�WKH�ILUVW�QRWDEOH�IHGHUDO�LQWHUYHQ�
WLRQV� FDPH� LQ� ������ $� IHGHUDO� WDVN� IRUFH� ZDV� FUHDWHG� WR� SURYLGH�
ORFDO� JRYHUQPHQWV� ZLWK� LQIRUPDWLRQ� RQ� KRZ� WR� REWDLQ� VXUSOXV�
IHGHUDO�SURSHUW\�WKDW�FRXOG�EH�XVHG�DV�KRPHOHVV�VKHOWHUV��,Q�������
WKH�6WHZDUW�%��0F.LQQH\�+RPHOHVV�$VVLVWDQFH�$FW�ZDV�VLJQHG�LQWR�
ODZ��UHQDPHG�LQ������DV�WKH�0F.LQQH\�9HQWR�+RPHOHVV�$VVLVWDQFH�
$FW�� 7KH� DFW� LQFOXGHG� D� SURYLVLRQ� WR� HVWDEOLVK� WKH� ,QWHUDJHQF\�
&RXQFLO� RQ� WKH� +RPHOHVV���� WR� FRRUGLQDWH� HIIRUWV� E\� YDULRXV�
DJHQFLHV�DGGUHVVLQJ�WKH�LVVXH�RI�KRPHOHVVQHVV��:KLOH�UXQDZD\�DQG�
WKURZDZD\�\RXWK�DUH�SURYLGHG�IRU�VSHFLILFDOO\�LQ�WKH�5XQDZD\�DQG�
+RPHOHVV� <RXWK� $FW�� WKH� 0F.LQQH\�9HQWR� +RPHOHVV� $VVLVWDQFH�
$FW�DOVR�EHQHILWV�UXQDZD\�\RXWK�DQG�WKH�VKHOWHUV� WKDW�SURYLGH�IRU�
WKHP��$PRQJ�WKH�SURJUDPV�WKDW�KHOS�WKLV�SRSXODWLRQ�DUH�WKH�IROORZLQJ�

7KH� 8�6�� 'HSDUWPHQW� RI� +RXVLQJ� DQG� 8UEDQ� 'HYHORSPHQW¶V� �+8'�� PLVVLRQ� LV� WR�
³«LQFUHDVH� KRPHRZQHUVKLS�� VXSSRUW� FRPPXQLW\� GHYHORSPHQW� DQG� LQFUHDVH� DFFHVV� WR�
DIIRUGDEOH� KRXVLQJ� IUHH� IURP� GLVFULPLQDWLRQ�´���� 6SHFLILFDOO\�� ZKHQ� LW� FRPHV� WR� SHRSOH�
H[SHULHQFLQJ� KRPHOHVVQHVV�� WKH\� KDYH� D� UDQJH� RI� SURJUDPV� WKDW� ³DUH�PDQDJHG� E\� ORFDO�
RUJDQL]DWLRQV� WKDW�SURYLGH� D� UDQJH�RI� VHUYLFHV�� LQFOXGLQJ� VKHOWHU�� IRRG�� FRXQVHOLQJ�� DQG�
MREV�VNLOOV�SURJUDPV�´����7KHUH�DUH�D�QXPEHU�RI�ZD\V�LQ�ZKLFK�\RXWK�VHUYLQJ�DJHQFLHV�FDQ�
DFFHVV�+8'�IXQGV��7KH�IROORZLQJ�EULHI�VXPPDU\�SURYLGHV�DQ�LGHD�RI�WKH�VFDOH�RI�WKHVH�
SURJUDPV�DQG�WKH�GHILQLWH�UHFHQW�VKLIW�WRZDUGV�HQFRXUDJLQJ�IDLWK�EDVHG�DJHQFLHV�WR�DSSO\��
:H�FRQVLGHU�WKH�LPSDFW�RI�WKLV�WUHQG�ODWHU�LQ�WKLV�SXEOLFDWLRQ�

����� 3URMHFW�+23(��9LUJLQLD�HGXFDWLRQ�IRU�KRPHOHVV�FKLOGUHQ�DQG�\RXWK�SURJUDP���������
����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�LFK�JRY
����� 8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW���������2FWREHU�����+8'¶V�PLVVLRQ��$XWKRU��5HWULHYHG�2FWREHU�����������

IURP�KWWS���ZZZ�KXG�JRY�OLEUDU\�ERRNVKHOI���KXGPLVVLRQ�FIP
����� 8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW���������2FWREHU������+RPHOHVV��$XWKRU��5HWULHYHG�2FWREHU�����������IURP�

KWWS���ZZZ�KXG�JRY�KRPHOHVV�LQGH[�FIP



SURYLGH� SHUPDQHQW� DQG� WUDQVLWLRQDO� KRXVLQJ� WR� KRPHOHVV�
SHUVRQV��,Q�DGGLWLRQ��WKHVH�JUDQWV�IXQG�VHUYLFHV�VXFK�DV�MRE�WUDLQLQJ��KHDOWK�FDUH��PHQWDO�
KHDOWK�FRXQVHOLQJ��VXEVWDQFH�DEXVH�WUHDWPHQW�DQG�FKLOG�FDUH��<RXWK�VKHOWHUV�DUH�HOLJLEOH��
,Q�������&RQWLQXXP�RI�&DUH�JUDQWV�WRWDOHG������ELOOLRQ����

FRQYHUW�EXLOGLQJV�LQWR�KRPHOHVV�VKHOWHUV��DVVLVW�LQ�WKH�RSHUDWLRQ�
RI�ORFDO�VKHOWHUV��DQG�IXQG�UHODWHG�VRFLDO�VHUYLFH�DQG�KRPHOHVV�SUHYHQWLRQ�SURJUDPV��<RXWK�
VKHOWHUV�DUH�HOLJLEOH��,Q�������(PHUJHQF\�6KHOWHU�*UDQWV�WRWDOHG������PLOOLRQ����

7KH�IHGHUDO�EXGJHW�IRU�ILVFDO������SURSRVHV�D������PLOOLRQ�LQFUHDVH�IRU�+8'¶V�+RPHOHVV�
$VVLVWDQFH�*UDQWV�WR�D�WRWDO�RI������ELOOLRQ����

)URP������WR�������+8'�LQFUHDVHG�WKH�QXPEHU�RI�JUDQWV�WR�IDLWK�EDVHG�RUJDQL]DWLRQV�
IURP�����WR������D����SHUFHQW�LQFUHDVH�����$������SUHVV�UHOHDVH�KLJKOLJKWHG�+8'¶V�DZDUGV�
RI������PLOOLRQ�WR�IDLWK�EDVHG�RUJDQL]DWLRQV����

7KH� ()6� 3URJUDP� LV� DGPLQLVWHUHG� E\� WKH� )HGHUDO� (PHUJHQF\� 0DQDJHPHQW� $JHQF\�
�)(0$���,Q�ILVFDO�\HDUV������WKURXJK�������)(0$�DOORFDWHG������PLOOLRQ�HDFK�\HDU�IRU�
WKH� ()6� 3URJUDP��ZKLFK� VXSSRUWV� VRFLDO� VHUYLFH� DJHQFLHV� LQ� ������ MXULVGLFWLRQV� LQ� WKH�
8�6��³7KH�()6� IXQGV�DUH�XVHG� WR� VXSSOHPHQW� IRRG�� VKHOWHU�� UHQW��PRUWJDJH�� DQG�XWLOLW\�
DVVLVWDQFH�SURJUDPV�IRU�SHRSOH�ZLWK�QRQ�GLVDVWHU�UHODWHG�HPHUJHQFLHV�´����,QGLYLGXDO�JUDQWV�
UDQJH�IURP��������WR����������������7KH�QDWLRQDO�ERDUG�RI�WKH�()6�SURJUDP�LQFOXGHV�WKH�
$PHULFDQ�5HG�&URVV�����&DWKROLF�&KDULWLHV�86$�����8QLWHG�-HZLVK�&RPPXQLWLHV�����WKH�
1DWLRQDO�&RXQFLO�RI� WKH�&KXUFKHV�RI�&KULVW� LQ� WKH�86$����� WKH�6DOYDWLRQ�$UP\����DQG�
8QLWHG�:D\�RI�$PHULFD��������

� +&+�SURJUDPV�SURYLGH�IRU�SULPDU\�KHDOWK�FDUH�DQG�VXEVWDQFH�
DEXVH� VHUYLFHV�DW� ORFDWLRQV�DFFHVVLEOH� WR�SHRSOH�ZKR�DUH�KRPH�
OHVV��HPHUJHQF\�FDUH�ZLWK�UHIHUUDOV�WR�KRVSLWDOV�IRU�LQ�SDWLHQW�FDUH�
VHUYLFHV�DQG�RU�RWKHU�QHHGHG�VHUYLFHV��DQG�RXWUHDFK�WR�GLIILFXOW�
WR�UHDFK� KRPHOHVV� SHUVRQV� LQ� DFFHVVLQJ� FDUH� DQG� HVWDEOLVKLQJ�

����� 8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW���������'HFHPEHU������&3'�������&RPSHWLWLYH�DQG�)<������IRUPXOD�JUDQW�
DZDUGV��$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�KXG�JRY�RIILFHV�FSG�KRPHOHVV�EXGJHW������LQGH[�FIP

���� 8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW���������'HFHPEHU�����
����� 8QLWHG�6WDWHV�2IILFH�RI�0DQDJHPHQW�DQG�%XGJHW����������%XGJHW�RI�WKH�8QLWHG�6WDWHV�*RYHUQPHQW��)<�������'HSDUWPHQW�RI�+RXVLQJ�

DQG�8UEDQ�'HYHORSPHQW��$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�ZKLWHKRXVH�JRY�RPE�EXGJHW�I\�����KXG�KWPO��S����
����� 8QLWHG�6WDWHV�2IILFH�RI�0DQDJHPHQW�DQG�%XGJHW����������S����
����� 6XOOLYDQ��%���������'HFHPEHU������%XVK�DGPLQLVWUDWLRQ�DQQRXQFHV�UHFRUG�������ELOOLRQ�WR�KHOS�KXQGUHGV�RI�WKRXVDQGV�RI�KRPH�

OHVV�LQGLYLGXDOV�DQG�IDPLOLHV��+8'�JUDQWV�SDUW�RI�VWUDWHJ\�WR�HQG�FKURQLF�KRPHOHVVQHVV��8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�
'HYHORSPHQW��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�KXG�JRY�QHZV�UHOHDVH�FIP"FRQWHQW SU�������FIP

����� )HGHUDO�(PHUJHQF\�0DQDJHPHQW�$JHQF\��)(0$����������'HFHPEHU������)(0$�DQQRXQFHV������PLOOLRQ�LQ�KRPHOHVV�DLG�DZDUGV�IRU�
������$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�IHPD�JRY�QHZV�QHZVUHOHDVH�IHPD"LG �������S���

�����7KH�&DWDORJ�RI�)HGHUDO�'RPHVWLF�$VVLVWDQFH����������(PHUJHQF\�IRRG�DQG�VKHOWHU�QDWLRQDO�ERDUG�SURJUDP��$XWKRU��5HWULHYHG�-XO\����
������IURP�KWWS�����������������SOV�SRUWDO���&$7$/2*�352*5$0B7(;7B537�6+2:"SBDUJBQDPHV SURJBQEU	SBDUJB
YDOXHV ��������S���

����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�UHGFURVV�RUJ
����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�FDWKROLFFKDULWLHVXVD�RUJ
����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�XMF�RUJ
����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�QFFFXVD�RUJ
����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�VDOYDWLRQDUP\XVD�RUJ
����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�XQLWHGZD\�RUJ
����� )HGHUDO�(PHUJHQF\�0DQDJHPHQW�$JHQF\��)(0$����������'HFHPEHU������S���



HOLJLELOLW\�IRU�HQWLWOHPHQW�SURJUDPV�DQG�KRXVLQJ����

)HGHUDO�DVVLVWDQFH�IRU�+&+�SURJUDPV�KDV�VWHDGLO\�LQFUHDVHG�IURP�������PLOOLRQ�LQ������
WR������PLOOLRQ�LQ����������,Q����������SHUFHQW�RI�+&+�IXQGHG�FOLHQWV�ZHUH�FKLOGUHQ�DQG�
\RXWK�XS�WR�DJH��������7KH�IXQGV�DOORFDWHG�HQDEOH�����SURMHFWV�LQ�DOO����VWDWHV��WKH�'LVWULFW�
RI�&ROXPELD�DQG�3XHUWR�5LFR�WR�KHOS�DSSUR[LPDWHO\���������SHRSOH��7KLV�LV�VWLOO�IDU�VKRUW�
RI�WKH�QXPEHU�RI�SHRSOH��LQFOXGLQJ�PDQ\�\RXWK��ZKR�DUH�LQ�QHHG�RI�WKH�VHUYLFHV�

7KH�0F.LQQH\�9HQWR�+RPHOHVV�(GXFDWLRQ�$FW�SURYLGHV�IHGHUDOO\�JXDUDQWHHG�HGXFDWLRQ�
WR�UXQDZD\�DQG�KRPHOHVV�\RXWK�����7KH�$FW�³UHPRYHV�EDUULHUV� WR�VFKRRO�HQUROOPHQW� IRU�
XQDFFRPSDQLHG�\RXWK�>E\@�ZDLYLQJ�GRFXPHQWDWLRQ�UHTXLUHPHQWV��L�H��SURRI�RI�LPPXQL]D�
WLRQ�� RU� DGRSWLQJ� PRUH� OHQLHQW� DWWHQGDQFH� SROLFLHV´� DQG� ³UHTXLUHV� WKDW� VWDWHV� DGGUHVV�
HQUROOPHQW� GHOD\V� IRU� \RXWK�ZLWKRXW� JXDUGLDQV� DQG� WDNH� VWHSV� WR� HQUROO� VXFK� \RXWK� LQ�
VFKRRO�LPPHGLDWHO\�´���

7KLV�OHJLVODWLRQ�LQWHQGV�WKDW�HYHU\�KRPHOHVV�\RXWK�UHFHLYH�DQ�HGXFDWLRQ�DQG�EH�LPPHGL�
DWHO\�DFFRPPRGDWHG�E\�WKH�VFKRRO�V\VWHP�LQ�HYHU\�VWDWH��+RPHOHVV�\RXWK�KDYH�D�IHGHUDOO\�
JXDUDQWHHG�SURWHFWLRQ�ZLWKLQ�WKH�HGXFDWLRQ�V\VWHP�RI�WKH�8QLWHG�6WDWHV�

� 8QGHU�WKLV�SURJUDP��VWDWH�HGXFDWLRQDO�DJHQFLHV��6($V��PXVW�HQVXUH�WKDW�HDFK�KRPH�
OHVV�FKLOG�DQG�\RXWK�KDV�HTXDO�DFFHVV�WR�WKH�VDPH�IUHH��DSSURSULDWH�SXEOLF�HGXFDWLRQ��
LQFOXGLQJ� D� SXEOLF� SUHVFKRRO� HGXFDWLRQ�� DV� RWKHU� FKLOGUHQ� DQG� \RXWK�� ,Q� DGGLWLRQ��
KRPHOHVV� VWXGHQWV�PD\�QRW�EH� VHSDUDWHG� IURP� WKH�PDLQVWUHDP�
VFKRRO�HQYLURQPHQW����

'LVWULFWV�PXVW�EH�SURDFWLYH�LQ�HQIRUFLQJ�WKHVH�UHTXLUHPHQWV��WKRXJK�
DYRLGDQFH�LV�SRVVLEOH��7KH�V\VWHP�GHSHQGV�RQ�VWDWH�DQG�FLW\�DJHQFLHV�
SURPSWO\�DSSRLQWLQJ�TXDOLILHG�LQGLYLGXDOV�WR�VHUYH�DV�FDVH�PDQDJHUV�
DQG�DGYRFDWHV� IRU�KRPHOHVV�\RXWK�DQG�KROGV�VFKRRO�DGPLQLVWUDWRUV�
DFFRXQWDEOH� IRU� HQVXULQJ� WKH� VDIHW\� DQG�SXEOLF� HGXFDWLRQ�RI�TXDOL�
I\LQJ�\RXWK��$�OLDLVRQ�PXVW�EH�LGHQWLILHG�ZKR�ZLOO�SURDFWLYHO\�LGHQWLI\�
KRPHOHVV�FKLOGUHQ�DQG�\RXWK��$V�ZLWK�VR�PDQ\�RWKHU�ZHOO�LQWHQWLRQHG�
SURJUDPV��KRZHYHU��LQ�WKH�PRVW�UHFHQW�\HDU�IRU�ZKLFK�GDWD�DUH�DYDLO�
DEOH��)<��������VWDWHV�FRXOG�KHOS�RQO\����SHUFHQW�RI�VFKRRO�GLVWULFWV�
QDWLRQZLGH��7KLV�PHDQW�WKDW�RQO\����SHUFHQW�RI�LGHQWLILHG�TXDOLI\LQJ�FKLOGUHQ�DQG�\RXWK�
UHFHLYHG�VHUYLFHV��$QG�IXQGLQJ�UHPDLQV�IODW������PLOOLRQ�LQ������DQG�������DQG�WKH�%XVK�
DGPLQLVWUDWLRQ�UHTXHVWHG�WKH�VDPH�DPRXQW�LQ�LWV������EXGJHW��������

�����8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV����������+HDOWK�FDUH�IRU�WKH�KRPHOHVV��$ERXW�+&+��$XWKRU��5HWULHYHG�-XO\����������
IURP�KWWS���ESKF�KUVD�JRY�KFKLUF�DERXW�GHIDXOW�KWP

����� ,ELG�
����� 8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��$GPLQLVWUDWLRQ�IRU�&KLOGUHQ�DQG�)DPLOLHV��)DPLO\�DQG�<RXWK�6HUYLFHV�%XUHDX��

�������-DQXDU\�����)DPLO\�DQG�<RXWK�6HUYLFHV�%XUHDX�LQIRUPDWLRQ�PHPRUDQGXP��$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�
DFI�KKV�JRY�SURJUDPV�I\VE�FRQWHQW�DERXWI\VE�0F.LQQH\�9HQWRB,0�SGI

����� ,ELG��S���
�����8QLWHG�6WDWHV�'HSDUWPHQW�RI�(GXFDWLRQ���������-XO\���(GXFDWLRQ�IRU�+RPHOHVV�&KLOGUHQ�DQG�<RXWK�3URJUDP��$XWKRU��5HWULHYHG�-XO\�

���������IURP�KWWS���ZZZ�HG�JRY�SURJUDPV�KRPHOHVV�JXLGDQFH�SGI��S���
�����8QLWHG�6WDWHV�'HSDUWPHQW�RI�(GXFDWLRQ���������-XO\��
����� /DZVXLWV�DUH�DQ�XQIRUWXQDWH�EXW�VRPHWLPHV�QHFHVVDU\�VWHS�LQ�HQVXULQJ�IXOO�FRPSOLDQFH�ZLWK�WKHVH�UXOHV��2QH�VXFK�H[DPSOH�LV�WKH�

IHGHUDO�FODVV�DFWLRQ�VXLW�ILOHG�DJDLQVW�VHYHUDO�6XIIRON�&RXQW\��0$�VFKRRO�GLVWULFWV�FKDUJLQJ�IDLOXUH�WR�FRPSO\�ZLWK�WKH�0F.LQQH\�9HQWR�
$FW�LQ�SURYLGLQJ�HGXFDWLRQ�WR�KRPHOHVV�\RXWK��6HH��&XPPLQJV��-����������7KUHH�ORFDO�VFKRRO�GLVWULFWV�QDPHG�LQ�FODVV�DFWLRQ�KRPHOHVV�VWXGHQW�
ODZVXLW��7KH�%HDFRQ��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�EDE\ORQEHDFRQ�FRP�QHZV�����������)URQWBSDJH�����KWPO���7KH�
ODZVXLW�FODLPV�WKH�VWDWH��WKH�VRFLDO�VHUYLFHV�GHSDUWPHQW�DQG�WKH�GLVWULFWV�KDYH�V\VWHPDWLFDOO\�IDLOHG�³WR�DFFHSW�DQG�HGXFDWH�KRPHOHVV�
FKLOGUHQ�µVLPSO\�EHFDXVH�WKH\�DUH�KRPHOHVV�¶´



,PPLJUDWLRQ�SROLF\�LQ�WKH�8QLWHG�6WDWHV�LV�EDVHG�RQ�WKH�QRWLRQ�RI�IDPLO\�UHXQLILFDWLRQ��
%HFDXVH�RI�WKLV��LW�GLVFULPLQDWHV�DJDLQVW�DOO�/*%7�SHRSOH�ZKRVH�UHODWLRQVKLSV�WKH�IHGHUDO�
JRYHUQPHQW�GRHV�QRW�UHFRJQL]H��5XQDZD\�RU�WKURZDZD\�/*%7�\RXWK�ZKR�DUH�QRQ�FLWL]HQ�
RU�DOLHQ�UHVLGHQWV�PD\�IDFH�SUREOHPV�TXDOLI\LQJ�WR�VWD\� LQ�WKH�8QLWHG�6WDWHV�DIWHU�PDQ\�
\HDUV�LI�D�IDPLO\�PHPEHU�ZKR�LV�TXDOLILHG�WR�VSRQVRU�WKHP�UHIXVHV�WR�GR�VR�GXH�WR�REMHF�
WLRQV�WR�WKHLU�GHFODUHG�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��0DQ\�PD\�IDFH�GDQJHURXV�RU�
HYHQ�OHWKDO�FRQVHTXHQFHV�LI�WKH\�DUH�IRUFHG�WR�UHWXUQ�WR�D�QDWLRQ�WKDW�PLJKW�QR�PRUH�WKDQ�
QRPLQDOO\�EH�FRQVLGHUHG�KRPH�

0DQ\�QRQ�FLWL]HQ� \RXWK� UXQ�DZD\� IURP�KRPH�RXWVLGH� WKH�8QLWHG�6WDWHV� DQG�PDQDJH�
WR� ILQG� WKHLU�ZD\�KHUH�� JUDYLWDWLQJ� LQ�PDQ\� FDVHV� WR� FLWLHV�ZKHUH� WKH\� IHHO� WKH\�PLJKW�
ILW�LQ�EHWWHU�WKDQ�LQ�WKHLU�FRXQWU\�RI�RULJLQ��2QFH�RQ�WKH�VWUHHW��WKHVH�\RXWK�PD\�ODFN�
SURSHU�SURRI�RI�LGHQWLW\�RU�LPPLJUDQW�VWDWXV��ZKLFK�FDQ�FDXVH�SUREOHPV�JDLQLQJ�DFFHVV�
WR�VHUYLFHV��HGXFDWLRQ�DQG�VKHOWHUV��0DQ\�PRUH�PD\�QRW�HYHQ�UHDOL]H�WKDW�WKH\�DUH�KHUH�
LOOHJDOO\�XQWLO�WKH\�DUH�DVNHG�WR�SURYLGH�GRFXPHQWDWLRQ�RI�VRPH�VRUW�IRU�D�MRE��VWXGHQW�
ORDQ�RU�RWKHU�VHUYLFHV�

,GHQWLI\LQJ� D� TXDOLILHG� ORFDO� DWWRUQH\� RU� LPPLJUDQW� VXSSRUW� RUJDQL]DWLRQ� V\PSDWKHWLF�
WR�WKH�FDXVH�RI�WKHVH�\RXWK�LV�WKH�ILUVW�VWHS�IRU�DQ\�\RXQJ�SHUVRQ�RU�DJHQF\�IDFLQJ�VXFK�
D� GLOHPPD�� 7KH� 1HZ� <RUN� &LW\�EDVHG� 8UEDQ� /HDJXH¶V� 3HWHU� &LFFKLQR� <RXWK� 3URMHFW�
GHDOV�ZLWK�³D�KDQGIXO´�RI�WKHVH�FDVHV�HYHU\�\HDU�����6XFK�RUJDQL]DWLRQV�DUH� OLNHO\�WR�EHVW�
XQGHUVWDQG�WKH�WKUHH�ZD\V�LQ�ZKLFK�QRQ�FLWL]HQ�KRPHOHVV�\RXWK�PLJKW�TXDOLI\�WR�UHPDLQ�
LQ�WKH�8QLWHG�6WDWHV�LQ�D�VHOI�SHWLWLRQHG�YLVD�FDWHJRU\����

��� 7KH�9LROHQFH�DJDLQVW�:RPHQ�$FW�DOORZV�/*%7�\RXQJ�SHRSOH�ZKR�PHHW�WKH�GHILQL�
WLRQ� RI� ³EDWWHUHG� FKLOGUHQ´� WR� VHOI�SHWLWLRQ� IRU� SHUPDQHQW� UHVLGHQF\�� (YLGHQFH� RI�
HPRWLRQDO��SK\VLFDO�RU�VH[XDO�DEXVH��RU�WKH�OHJLWLPDWH�WKUHDW�WKHUHRI��SULRU�WR�OHDYLQJ�
WKH�KRPH�LV�FULWLFDO�WR�WKLV�SDUWLFXODU�FODVVLILFDWLRQ�

��� 6SHFLDO� ,PPLJUDQW� -XYHQLOH� 6WDWXV� �6,-6�� LV� DYDLODEOH� WR� DEXVHG� RU� QHJOHFWHG� RU�
DEDQGRQHG�\RXWK�VXEVHTXHQWO\�IRXQG�HOLJLEOH�IRU�IRVWHU�FDUH�E\�D�MXYHQLOH�FRXUW��7KLV�
URXWH�LQFOXGHV�\RXWK�SODFHG�LQ�FDUH�E\�FKLOG�SURWHFWLYH�VHUYLFHV�DQG�DOVR�WKRVH�VWD\LQJ�
ZLWK�IULHQGV�RU�DQ�DOWHUQDWLYH�IDPLO\�PHPEHU��,I�WKH�WHPSRUDU\�FDUHJLYHU�LV�ZLOOLQJ�WR�
SHWLWLRQ� IRU� JXDUGLDQVKLS�� MXYHQLOH� FRXUW� EHFRPHV� LQYROYHG��PDNLQJ� WKH� LQGLYLGXDO�
HOLJLEOH�³WKURXJK�WKH�EDFN�GRRU�´

��� 7KH�WKLUG�RSWLRQ�LV�WR�VHHN�DV\OXP�EDVHG�RQ�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��7KLV�
LV�QRW�DV�HDV\�WR�VHFXUH�EHFDXVH�WKHUH�DUH�VWULFW�WLPHOLQHV�RQ�ILOLQJ�DQG�\RXWK�RIWHQ�ODFN�
WKH�HYLGHQFH�RU�H[SHULHQFH�RI�DVVDXOW�LQ�WKHLU�KRPH�FRXQWU\�WR�MXVWLI\�WKHLU�DUJXPHQW�
WKDW�WKH\�SHUVRQDOO\�IDFH�VHULRXV�ULVNV�LI�IRUFHG�WR�OHDYH�WKH�8QLWHG�6WDWHV����

����� 3HUVRQDO�WHOHSKRQH�FRPPXQLFDWLRQ�ZLWK�WKH�DXWKRU��$XJXVW����������
�����+D]HOGHDQ��6��	�6LQJOD��3����������2XW�LQ�WKH�FROG��7KH�FKDOOHQJHV�RI�UHSUHVHQWLQJ�LPPLJUDQW�OHVELDQ��JD\��ELVH[XDO��DQG�WUDQVJHQGHU�\RXWK��

$Q�8UEDQ�-XVWLFH�&HQWHU�5HSRUW��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�XUEDQMXVWLFH�RUJ�SGI�SXEOLFDWLRQV�OHVELDQDQGJD\�
2XWLQWKH&ROG�SGI

����� )RU�PRUH�LQIRUPDWLRQ�RQ�SURYLGLQJ�VHUYLFHV�WR�QRQ�FLWL]HQ�\RXWK��FRQWDFW�,PPLJUDWLRQ�(TXDOLW\�DW�ZZZ�LPPLJUDWLRQHTXDOLW\�RUJ�



7KHUH�DUH�D�QXPEHU�RI�VHFXODU�QDWLRQDO�RUJDQL]DWLRQV�WKDW�GR�QRW�SURYLGH�GLUHFW�VHUYLFHV�
WR�WKH�KRPHOHVV�EXW�GR�DGYRFDWH�RQ�WKHLU�EHKDOI�DQG�RU�EULQJ�WRJHWKHU�DJHQFLHV�DQG�RWKHU�
RUJDQL]DWLRQV�WKDW�GR�SURYLGH�GLUHFW�VHUYLFHV�

�� 7KH� 1DWLRQDO� &RDOLWLRQ� IRU� WKH� +RPHOHVV� �1&+��� ZKLFK� LQFOXGHV� PHPEHUV� ZKR�
KDYH�H[SHULHQFHG�KRPHOHVVQHVV��³HQJDJHV� LQ�SXEOLF�HGXFDWLRQ��SROLF\�DGYRFDF\��DQG�
JUDVVURRWV�RUJDQL]LQJ�´�IRFXVLQJ�LWV�ZRUN�DURXQG�³KRXVLQJ�MXVWLFH��HFRQRPLF�MXVWLFH��
KHDOWK�FDUH�MXVWLFH��DQG�FLYLO�ULJKWV�´���

�� 7KH� 1DWLRQDO� $OOLDQFH� WR� (QG�+RPHOHVVQHVV� �1$(+�� LV� D� QRQSURILW� RUJDQL]DWLRQ�
³ZKRVH�PLVVLRQ�LV�WR�PRELOL]H�WKH�QRQSURILW��SXEOLF��DQG�SULYDWH�VHFWRUV�RI�VRFLHW\�LQ�
DQ�DOOLDQFH�WR�HQG�KRPHOHVVQHVV�´����1$(+�WDUJHWV�IHGHUDO�OHJLVODWRUV��DVVLVWV�SULPDU\�
VHUYLFH�SURYLGHUV�DQG�ORFDO�SXEOLF�RIILFLDOV��DQG�DGYRFDWHV�IRU�HIIHFWLYH�VWUDWHJLHV�WR�HQG�
KRPHOHVVQHVV�

�� 7KH�1DWLRQDO�/RZ�,QFRPH�+RXVLQJ�&RDOLWLRQ�³LV�GHGLFDWHG�VROHO\�WR�HQGLQJ�$PHULFD¶V�
DIIRUGDEOH�KRXVLQJ�FULVLV�´�:KLOH�ZRUNLQJ�WR�KHOS�DOO�$PHULFDQV�ZKR�ODFN�DGHTXDWH�
KRXVLQJ��WKH\�IRFXV�WKHLU�DGYRFDF\�³RQ�WKRVH�ZLWK�WKH�PRVW�VHULRXV�KRXVLQJ�SUREOHPV��
WKH�ORZHVW�LQFRPH�KRXVHKROGV�´���

�� 7KH�1DWLRQDO�+RXVLQJ�&RQIHUHQFH��1+&��³UDLVHV�DZDUHQHVV�RI�KRXVLQJ�DIIRUGDELOLW\�
LVVXHV´�DQG�³ILJKWV�WR�PDLQWDLQ�IHGHUDO�VXSSRUW�IRU�DIIRUGDEOH�KRXVLQJ�DQG�FRPPXQLW\�
GHYHORSPHQW�SURJUDPV�´����

�� 8QLWHG�:D\�RI�$PHULFD�HQDEOHV�ORFDO�VHUYLFH�SURYLGHUV�E\�SDUWQHULQJ�ZLWK�ERWK�SXEOLF�
DQG�SULYDWH�DJHQFLHV�DQG�RIIHULQJ�IXQGLQJ����

2WKHU� JURXSV� IRFXV� WKHLU� HIIRUWV�RQ�SDUWLFXODU� VXE�SRSXODWLRQV�RU�RQ� VLQJOH� WRSLFV� WKDW�
LPSDFW�WKH�HQWLUH�KRPHOHVV�SRSXODWLRQ��7KHVH�LQFOXGH�

�� 1DWLRQDO�1HWZRUN�IRU�<RXWK����

�� 1DWLRQDO�<RXWK�$GYRFDF\�&RDOLWLRQ����

�� 1DWLRQDO�$VVRFLDWLRQ�IRU�WKH�(GXFDWLRQ�RI�+RPHOHVV�&KLOGUHQ�DQG�<RXWK����

�� 1DWLRQDO�+HDOWK�&DUH�IRU�WKH�+RPHOHVV�&RXQFLO����

�� 1DWLRQDO�/DZ�&HQWHU�RQ�+RPHOHVVQHVV�DQG�3RYHUW\����

�� 1DWLRQDO�3ROLF\�DQG�$GYRFDF\�&RXQFLO�RQ�+RPHOHVVQHVV����

�����1DWLRQDO�&RDOLWLRQ�IRU� WKH�+RPHOHVV�� ������� -XQH������$ERXW�1&+��:KR�ZH�DUH��$XWKRU��5HWULHYHG�-XO\���������� IURP��
KWWS���ZZZ�QDWLRQDOKRPHOHVV�RUJ�

����� 1DWLRQDO�$OOLDQFH�WR�(QG�+RPHOHVVQHVV����������$ERXW�WKH�DOOLDQFH��$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���QDHK�RUJ�DERXW�LQGH[�KWP
�����1DWLRQDO�/RZ�,QFRPH�+RXVLQJ�&RDOLWLRQ����������$ERXW�1/,+&��$XWKRU��5HWULHYHG�2FWREHU�����������IURP�KWWS���ZZZ�QOLKF�

RUJ�DERXW�LQGH[�KWP
�����1DWLRQDO�+RXVLQJ�&RQIHUHQFH��1+&�����������$QQXDO�UHSRUW��1DWLRQDO�+RXVLQJ�&RQIHUHQFH�UHSRUW�RI�DFWLYLWLHV��������$XWKRU��5HWULHYHG�

-XO\����������IURP�KWWS���ZZZ�QKF�RUJ�KRXVLQJ�DERXW�DQQXDO�UHSRUW
����� 8QLWHG�:D\�RI�$PHULFD����������2XU�ZRUN��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���QDWLRQDO�XQLWHGZD\�RUJ�RXUZRUN�LQGH[�FIP
�����)RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�QQ�\RXWK�RUJ
�����)RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�Q\DF\RXWK�RUJ
�����)RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�QDHKF\�RUJ
�����)RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�QKFKF�RUJ�FRXQFLO�KWPO
�����)RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�QOFKS�RUJ
�����)RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�QSDFK�RUJ



�� 1DWLRQDO�6WXGHQW�&DPSDLJQ�DJDLQVW�+XQJHU�DQG�+RPHOHVVQHVV����

�� &RUSRUDWLRQ�IRU�6XSSRUWLYH�+RXVLQJ���

1DWLRQDO� RUJDQL]DWLRQV�� ERWK� VHFXODU� DQG� IDLWK�EDVHG�� RIWHQ� SURYLGH� JXLGDQFH� DQG�
ILQDQFLDO� VXSSRUW� IRU� ORFDO� SULPDU\� VHUYLFH� SURYLGHUV� WR� KHOS� SHRSOH� H[SHULHQFLQJ�
KRPHOHVVQHVV�� LQFOXGLQJ� /*%7� KRPHOHVV� \RXWK��:KHQ� IHGHUDO� IXQGV� JHW� GLVEXUVHG� WR�
WKH� VWDWH� JRYHUQPHQWV�� WKH\� DUH� WKHQ�DOORFDWHG� WR� ORFDO�SXEOLF� VHUYLFH�GHSDUWPHQWV� DQG�
SULYDWH�QRQSURILW�RUJDQL]DWLRQV�WKDW�HDFK�SURYLGH�VKHOWHU��IRRG��DQG�DVVLVWDQFH�WR�KRPHOHVV�
\RXWK�� )RU� H[DPSOH�� WKH�1HZ�<RUN�&LW\�$GPLQLVWUDWLRQ� IRU�&KLOGUHQ¶V� 6HUYLFHV� �$&6��
SODFHV�KRPHOHVV�\RXWK�LQ�IRVWHU�KRPHV�DQG�IXQGV�OLFHQVHG�VKHOWHUV�WR�KRXVH�\RXWK��7KH\�
SURYLGH�LQWHUYHQWLRQ�DQG�FRXQVHOLQJ�DV�QHFHVVDU\�WR�ZRUN�WRZDUGV�WKH�VDIHW\�DQG�VHFXULW\�
RI�KRPHOHVV�\RXWK�LQ�1<&�����$&6¶V�SDUWQHUVKLS�ZLWK�1HZ�<RUNHUV�IRU�&KLOGUHQ�H[SRVHV�
FKLOGUHQ�LQ�IRVWHU�FDUH�WR�\RXWK�GHYHORSPHQW�VXSSRUW�LQ�DQ�HIIRUW�WR�PDLQWDLQ�\RXWK�LQ�
WKH�FDUH�RI�IRVWHU�KRPHV�DQG�RII�WKH�VWUHHWV�����

/RFDO�QRQSURILW�RUJDQL]DWLRQV� VXFK�DV�&RYHQDQW�+RXVH�1HZ�<RUN�DQG�7KH�$OL�)RUQH\�
&HQWHU� ZRUN� ZLWK� 1HZ� <RUN� &LW\� WR� SURYLGH� HPHUJHQF\� VKHOWHU� VHUYLFHV� IRU� KRPHOHVV�
\RXWK��������� :KLOH� IDLWK�EDVHG� &RYHQDQW� +RXVH� KDV� WKH� ILQDQFLDO� EDFNLQJ� RI� D� PDMRU�
QDWLRQDO�RUJDQL]DWLRQ��WKH�VHFXODU�$OL�)RUQH\�&HQWHU�XQIRUWXQDWHO\�KDV�PXFK�PRUH�UHVWULF�
WLYH�IXQGLQJ�VRXUFHV��,W�FDQ�VWD\�RSHQ�RQO\�WKURXJK�WKH�JUDQWV�LW�ZLQV�IURP�JRYHUQPHQW�
GHSDUWPHQWV�DQG�WKH�GRQDWLRQV�RI�LQGLYLGXDOV�FRPPLWWHG�WR�WKH�ZHOO�EHLQJ�RI�WKH�/*%7�
KRPHOHVV�\RXWK�LW�VHUYHV�

:KLOH�SURJUDPV�OLNH�WKH�$LO�)RUQH\�&HQWHU��RU�6\OYLD¶V�3ODFH�RU�*UHHQ�&KLPQH\V�LQ�1<&�
ZRUN�H[FOXVLYHO\�ZLWK�/*%7�\RXWK��WKHUH�DUH�VKHOWHUV�LQ�WKH�FLW\�DQG�DURXQG�WKH�FRXQWU\�
ZKR� DUH� QRW� UHFHSWLYH� WR� /*%7� KRPHOHVV� \RXWK��:KLOH� LW� LV� QRW� DOZD\V� WKH� FDVH� WKDW�
WKH\�DUH� IDLWK�EDVHG�SURJUDPV�� WKH�JURZWK�RI� IDLWK�EDVHG�VRFLDO� VHUYLFH�SURYLVLRQ�DQG� LWV�
SRWHQWLDO�LPSDFW�RQ�KRPHOHVV�/*%7�\RXWK�ZDUUDQWV�VSHFLILF�DWWHQWLRQ�

³,�UHFRJQL]H�WKDW�JRYHUQPHQW�KDV�QR�EXVLQHVV�HQGRUVLQJ�UHOLJLRXV�FUHHG��RU�GLUHFWO\�IXQGLQJ�UHOLJLRXV�
ZRUVKLS�RU�UHOLJLRXV�WHDFKLQJ��7KDW�LV�QRW�WKH�EXVLQHVV�RI�WKH�JRYHUQPHQW��<HW�JRYHUQPHQW�FDQ�DQG�
VKRXOG�VXSSRUW�VRFLDO�VHUYLFHV�SURYLGHG�E\�UHOLJLRXV�SHRSOH��DV�ORQJ�DV�WKRVH�VHUYLFHV�JR�WR�DQ\RQH�LQ�
QHHG��UHJDUGOHVV�RI�WKHLU�IDLWK��$QG�ZKHQ�JRYHUQPHQW�JLYHV�WKDW�VXSSRUW��FKDULWLHV�DQG�IDLWK�EDVHG�

SURJUDPV�VKRXOG�QRW�EH�IRUFHG�WR�FKDQJH�WKHLU�FKDUDFWHU�RU�FRPSURPLVH�WKHLU�PLVVLRQ�´

±3UHVLGHQW�*HRUJH�:��%XVK���

����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�QVFDKK�RUJ
����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�FVK�RUJ
����� 7KH�&LW\�RI�1HZ�<RUN����������&KLOG�ZHOIDUH�OLQNV��1<&�$GPLQLVWUDWLRQ�IRU�&KLOGUHQ¶V�6HUYLFHV��$XWKRU��5HWULHYHG�-XO\�����������IURP�

KWWS���ZZZ�Q\F�JRY�KWPO�DFV�KWPO�VWDWLVWLFV�FKLOGBZHOIDUHBOLQNV�VKWPO
����� 1HZ�<RUNHUV�IRU�&KLOGUHQ����������3URJUDPV�VXSSRUWHG�E\�1<)&��$XWKRU��5HWULHYHG�-XO\�����������IURP�KWWS���ZZZ�QHZ\RUNHUVIRU�

FKLOGUHQ�RUJ�SURJUDPV��KWPO
����� &RYHQDQW�+RXVH�1HZ�<RUN����������$ERXW�XV��)DFWV�DQG�VWDWV��$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�FRYHQDQWKRXVHQ\�

RUJ�DERXWBXVBIDFWVBVWDWV�DVS
����� 7KH�$OL�)RUQH\�&HQWHU����������+RXVLQJ�IRU�KRPHOHVV�/*%7�\RXWK��$XWKRU��5HWULHYHG�-XO\�����������IURP�KWWS���ZZZ�DOLIRUQH\�

FHQWHU�RUJ�VHUYLFHV�KWPO
����� :KLWH�+RXVH�2IILFH�RI�)DLWK�%DVHG�DQG�&RPPXQLW\�,QLWLDWLYHV����������3URWHFWLQJ�WKH�FLYLO�ULJKWV�DQG�UHOLJLRXV�OLEHUW\�RI�IDLWK�EDVHG�

RUJDQL]DWLRQV��:K\�UHOLJLRXV�KLULQJ�ULJKWV�PXVW�EH�SUHVHUYHG��$XWKRU��5HWULHYHG�-XO\�����������IURP�KWWS���ZZZ�ZKLWHKRXVH�JRY�
JRYHUQPHQW�IEFL�UHOLJLRXV�KLULQJ�ERRNOHW������SGI��S�LL�



2Q�'HFHPEHU�����������3UHVLGHQW�*HRUJH�:��%XVK�LVVXHG�DQ�H[HFXWLYH�RUGHU�SHUPLWWLQJ�
IHGHUDO� ILQDQFLDO� DVVLVWDQFH� IRU� IDLWK�EDVHG� VRFLDO� VHUYLFH� RUJDQL]DWLRQV�� VLPXOWDQHRXVO\�
JUDQWLQJ� WKHP� SHUPLVVLRQ� WR� UHWDLQ� WKHLU� UHOLJLRXVO\�EDVHG� PLVVLRQV�� $FFRUGLQJ� WR� WKH�
H[HFXWLYH� RUGHU�� IHGHUDO� IXQGV� DUH� QRW� WR� EH� XVHG� WR� VXSSRUW� DQ\� LQKHUHQWO\� UHOLJLRXV�
DFWLYLWLHV�� VXFK�DV�ZRUVKLS�� UHOLJLRXV� LQVWUXFWLRQ��RU�SURVHO\WL]LQJ��$Q�RUJDQL]DWLRQ�PD\��
KRZHYHU��UHWDLQ�UHOLJLRXV�WHUPV�LQ�LWV�QDPH��VHOHFW�ERDUG�PHPEHUV�RQ�D�UHOLJLRXV�EDVLV��DQG�
LQFOXGH� UHOLJLRXV� UHIHUHQFHV� LQ� LWV�PLVVLRQ�VWDWHPHQW�DQG�RWKHU�FKDUWHULQJ�RU�JRYHUQLQJ�
GRFXPHQWV�����

)HGHUDO�SURJUDPV�VXFK�DV�WKH�&RPSDVVLRQ�&DSLWDO�)XQG�DUH�GHVLJQHG�WR�KHOS�IDLWK�EDVHG�
DQG� FRPPXQLW\� JURXSV����� 7KH� :KLWH� +RXVH� 2IILFH� RI� )DLWK�%DVHG� DQG� &RPPXQLW\�
,QLWLDWLYHV�GHQLHV�WKDW�IHGHUDO�PRQLHV�DUH�VHW�DVLGH�IRU�IDLWK�EDVHG�RUJDQL]DWLRQV�LQ�DQ�HIIRUW�
WR� PDLQWDLQ� WKH� DGPLQLVWUDWLRQ¶V� FRPPLWPHQW� WR� WKH� VHSDUDWLRQ� RI� FKXUFK� DQG� VWDWH��
+RZHYHU��LQ�WKH�VDPH�EUHDWK��WKH�DGPLQLVWUDWLRQ�QRWHV�WKDW�

� «HDFK� \HDU�KXQGUHGV�RI�PLOOLRQV�RI�GROODUV� JR� WR� UHOLJLRXV� FKDULWLHV� DQG� JUDVVURRWV�
JURXSV�WR�SURYLGH�YLWDO�)HGHUDO�VHUYLFHV�IRU�WKH�SRRU��7KH�JRYHUQPHQW�GRHV�QRW�DVN��
³'RHV�\RXU�RUJDQL]DWLRQ�EHOLHYH�LQ�*RG"´�,W�DVNV��³'RHV�\RXU�SURJUDP�ZRUN"�'RHV�LW�
PHHW�WKH�VSHFLILF�UHTXLUHPHQWV�RI�WKH�JUDQW"�,V�LW�WXUQLQJ�SHRSOHV¶�OLYHV�DURXQG"�,V�LW�
DFFRXQWDEOH�IRU�WKH�PRQH\�LW�UHFHLYHV"���

$FFRUGLQJ�WR�VWDWLVWLFV�IURP�WKH�:KLWH�+RXVH��������ELOOLRQ�GROODUV�LQ�)LVFDO�<HDU������
FRPSHWLWLYH�QRQ�IRUPXOD�SURJUDPV�ZHQW�WR�IDLWK�EDVHG�RUJDQL]DWLRQV��)%2V���7KRVH�IXQGV�
LQFOXGHG� ����+HDOWK� DQG�+XPDQ� 6HUYLFHV� JUDQWV� WR� IDLWK�EDVHG� RUJDQL]DWLRQV� WRWDOLQJ�
�����PLOOLRQ��DQ����SHUFHQW�LQFUHDVH�IURP������LQ�WKH�QXPEHU�RI�JUDQWV��DQG�D����SHUFHQW�
�RU������PLOOLRQ��LQFUHDVH�LQ�GROODU�WHUPV�����,Q�������DW�OHDVW����VXFK�JUDQWV�ZHUH�IRU�EDVLF�
FHQWHU�SURJUDPV�����IRU�VWUHHW�RXWUHDFK�ZRUN�DQG����IRU�WUDQVLWLRQDO�OLYLQJ�SURJUDPV����

&DQ�D�IDLWK�EDVHG�VHUYLFH�SURYLGHU�IRU�SHRSOH�H[SHULHQFLQJ�KRPHOHVVQHVV��ZKRVH�FRGH�RI�HWKLFV�
LV�ODUJHO\�EDVHG�RQ�DQ�LQWHUSUHWDWLRQ�RI�VFULSWXUH�DQG�UHOLJLRXV�LGHRORJ\��EH�DVVXPHG�WR�WUHDW�
DOO�WKRVH�LQ�QHHG�HTXDOO\��LQFOXGLQJ�RSHQO\�/*%7�SHRSOH"�:KLOH�D�GHILQLWLYH�DQVZHU�WR�WKLV�
TXHVWLRQ�LV�QRW�SRVVLEOH��ZH�FDQ�FHUWDLQO\�H[SHFW�QDWLRQDO�IDLWK�EDVHG�RUJDQL]DWLRQV�WR�SDUWQHU�
ZLWK�V\PSDWKHWLF�ORFDO�IDLWK�EDVHG�VHUYLFH�SURYLGHUV��7KLV�PHDQV�WKDW�ZKHQ�D�QDWLRQDO�RU�ODUJH�
JURXS�DOORFDWHV�IXQGV�WR�ORFDOLWLHV��WKH\�ZLOO�OLNHO\�RQO\�HQDEOH�WKRVH�ORFDO�SURJUDPV�WKDW�KDYH�D�
VLPLODU�UHOLJLRXV�IRXQGDWLRQ�DQG�RXWORRN�WR�SURYLGH�VHUYLFHV�LQ�WKHLU�QDPH�

)XQGLQJ�IRU�)%2V�IURP�H[HFXWLYH�GHSDUWPHQWV�KDV�DOVR�JURZQ�VLJQLILFDQWO\�����

�� 7KH�8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW� �+8'��DZDUGHG�����
JUDQWV�WR�)%2V�LQ�ILVFDO�\HDU��)<��������DQ����SHUFHQW�LQFUHDVH�RYHU������ZRUWK�����
PLOOLRQ��$OVR��PRUH�WKDQ�KDOI�RI�DOORFDWHG�IXQGV�IRU�6HFWLRQ�����(OGHUO\�+RXVLQJ��

����� :KLWH�+RXVH�2IILFH�RI�)DLWK�%DVHG�DQG�&RPPXQLW\�,QLWLDWLYHV���������
����� :KLWH�+RXVH�2IILFH�RI�)DLWK�%DVHG�DQG�&RPPXQLW\�,QLWLDWLYHV����������+HOSLQJ�WKRVH�LQ�QHHG��$Q�RYHUYLHZ�RI�WKH�IHGHUDO�JUDQWV�

SURFHVV��$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�ZKLWHKRXVH�JRY�JRYHUQPHQW�IEFL�JXLGDQFH�KHOSLQJ�KWP��S���
����� ,ELG��S���
�����)RU������GDWD��VHH�:KLWH�+RXVH�RIILFH�RI�IDLWK�EDVHG�DQG�FRPPXQLW\�LQLWLDWLYHV���������0DUFK�����6HOHFW�JUDQWV�WR�IDLWK�EDVHG�RUJDQL]DWLRQV�

DW�ILYH�DJHQFLHV��$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�ZKLWHKRXVH�JRY�JRYHUQPHQW�IEFL����BILQDOBSUHV�SGI���)RU�
�����GDWD��VHH�:KLWH�+RXVH�RIILFH�RI�IDLWK�EDVHG�DQG�FRPPXQLW\�LQLWLDWLYHV���������0DUFK�����*UDQWV�WR�IDLWK�EDVHG�RUJDQL]DWLRQV��)LVFDO�
\HDU�������$XWKRU��5HWULHYHG�1RYHPEHU����������IURP�KWWS���ZZZ�ZKLWHKRXVH�JRY�JRYHUQPHQW�IEFL�ILQDOBUHSRUWB�����SGI�

����� 7KHPHPRU\KROH�RUJ�LV�D�ZHE�VLWH�UXQ�E\�D�IUHHODQFH�ZULWHU�DQG�HGLWRU��7KH�ZHE�VLWH¶V�VORJDQ�VWDWHV�WKDW�WKH\�DUH�³5HVFXLQJ�NQRZOHGJH��
IUHHLQJ�LQIRUPDWLRQ�´�7KH�ZULWHU�SXUVXHV�IUHHGRP�RI�LQIRUPDWLRQ�FDVHV�WR�RSHQ�XS�WKH�ZRUN�RI�WKH�IHGHUDO�JRYHUQPHQW�DQG�RWKHUV�WR�
VFUXWLQ\��,Q�WKLV�FDVH��WKH�GDWD�FLWHG�KHUH�FDQ�EH�ORFDWHG�DW�7KH�0HPRU\�+ROH���������-DQXDU\�����)DLWK�EDVHG�IXQGLQJ�UHFLSLHQWV��������
$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�WKHPHPRU\KROH�RUJ�SRO�IDLWKBEDVHGB�����KWP

�����:KLWH�+RXVH�RIILFH�RI�IDLWK�EDVHG�DQG�FRPPXQLW\�LQLWLDWLYHV���������0DUFK����



WRWDOLQJ������PLOOLRQ��ZHQW�WR�)%2V�����

�� 7KH� 8�6�� 'HSDUWPHQW� RI� (GXFDWLRQ� UDLVHG� WKH� SHUFHQWDJH� RI�
WKH� )%2� 6XSSOHPHQWDO� 6HUYLFHV� SURYLGHUV� �RUJDQL]DWLRQV� WKDW�
SURYLGH� WXWRULQJ�XQGHU� WKH�³1R�&KLOG�/HIW�%HKLQG´� LQLWLDWLYH��
IURP���SHUFHQW�WR���SHUFHQW�RYHU�WKH�FRXUVH�RI�)<���������

�� 2YHUDOO�� ������ ELOOLRQ�� RU� ���� SHUFHQW� RI� )HGHUDO� FRPSHWLWLYH�
SURJUDPV�ZHQW�WR�)%2V�����

:KLOH�PRUH�DQG�PRUH�)%2V�DUH�UHFHLYLQJ�IHGHUDO�IXQGV��VRFLDO�VHUYLFH�
IXQGLQJ� OHYHOV�KDYH�QRW� LQFUHDVHG�RYHUDOO��&RQVHTXHQWO\�� WKH� LPSDFW�
RI� )%2V� KDV� QRW� EHHQ� WR� LQFUHDVH� VHUYLFHV� WR� SHRSOH� H[SHULHQFLQJ�
KRPHOHVVQHVV��EXW�UDWKHU�RQO\�WR�FKDQJH�ZKR�SURYLGHV�WKRVH�VHUYLFHV��
7KLV�PHDQV�SRWHQWLDOO\�PRUH�VHUYLFHV�EHLQJ�SURYLGHG�E\�DQWL�/*%7�RUJDQL]DWLRQV�DQG�VWDII��
*LYHQ� WKDW� PDQ\� DGXOWV� PLJKW� IHHO� XQFRPIRUWDEOH� RU� HYHQ� LQWLPLGDWHG� LQ� DQ� H[SOLFLWO\�
UHOLJLRXV�VHUYLFH�SURYLGHU¶V�IDFLOLW\��LPDJLQH�KRZ�D�QHZO\�RXW�/*%7�\RXWK�LV�OLNHO\�WR�IHHO�

,I�DQ�RUJDQL]DWLRQ¶V�FRUH�EHOLHI�LV�WKDW�KRPRVH[XDOLW\�LV�ZURQJ��WKDW�RUJDQL]DWLRQ��DQG�LWV�
FRPPLWWHG�OHDGHUV�DQG�YROXQWHHUV��PD\�QRW�UHVSHFW�FOLHQWV¶�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�
LGHQWLW\�DQG�PD\�H[SRVH�/*%7�LQGLYLGXDOV�WR�GLVFULPLQDWRU\�WUHDWPHQW��6XFK�WUHDWPHQW�
PLJKW� LQFOXGH� ³FRQYHUVLRQ� WKHUDSLHV´� GHVLJQHG� WR� FKDQJH� D� FOLHQW¶V� VH[XDO� RULHQWDWLRQ�
RU�RWKHU�UHOLJLRXVO\�JURXQGHG�FRXQVHOLQJ��D�WRSLF�WR�ZKLFK�ZH�ZLOO�UHWXUQ�VKRUWO\�����:H�
UHDGLO\�DFNQRZOHGJH�WKDW�PDQ\�)%2V�GR�UHPDUNDEOH�ZRUN��SURYLGLQJ�FULWLFDO�VHUYLFHV�WR�
WKH�QHHGLHVW�RI�SHRSOH��ZLWKRXW�GLVFULPLQDWLQJ�DJDLQVW�DQ\RQH��+RZHYHU�� VLWXDWLRQV�FDQ�
DULVH�WKDW�FDXVH�JUDYH�FRQFHUQ�WR�KRPHOHVV�/*%7�\RXWK�DGYRFDWHV�

:KLOH� LW� PLJKW� QRW� VHHP� REMHFWLRQDEOH� IRU� D� SDUWLFXODU� FKXUFK� WR�
SURYLGH�PHDOV�WR�WKH�KXQJU\��ZKDW�KDSSHQV�ZKHQ�WKH�FKXUFK¶V�EHOLHIV�
FRQIOLFW�GUDPDWLFDOO\�ZLWK� WKRVH� WKDW� WKH\�VHUYH"�:KDW�KDSSHQV�ZKHQ�
WKH�VHUYLFH�D�FKXUFK�LV�SURYLGLQJ�LV�QRW�D�PHDO��EXW�HGXFDWLRQ�RQ�+,9�
SUHYHQWLRQ� WKDW� RQO\�PHQWLRQV� DEVWLQHQFH"�2U�ZKHQ� ³FRXQVHOLQJ´� WR�
RSHQO\�/*%7�\RXWK�LV�DLPHG�DW�PDNLQJ�WKHP�IHHO�JXLOW\�RU�DVKDPHG"�
7KHUH�DUH�IDLWK�EDVHG�RUJDQL]DWLRQV�ZKR��ZLWK�WKH�EDFNLQJ�RI�RXU�FRXUWV��
FRQGXFW�HPSOR\PHQW�GLVFULPLQDWLRQ�EDVHG�RQ�VH[XDO�RULHQWDWLRQ��+RZ�
GR� WKHVH� VDPH�RUJDQL]DWLRQV�GHDO�ZLWK�RWKHU� LVVXHV� WKDW� FRQIOLFW�ZLWK�
WKHLU�UHOLJLRXV�EHOLHIV"

,W� LV� QRW� DOZD\V� HDV\� WR� LGHQWLI\� WKH� RUJDQL]DWLRQ� ZKRVH� ZRUN� LV�
JURXQGHG�RQ�UHOLJLRXV�XQGHUSLQQLQJV��(EDXJK�HW�DO��FRQGXFWHG�D�VWXG\�RI�VRFLDO�VHUYLFH�
SURYLGHUV�DQG�IRXQG�WKDW�VHOI�LGHQWLILHG�IDLWK�EDVHG�RUJDQL]DWLRQV�DUH�IDU�OHVV�LGHQWLILDEOH�
E\�QDPH�DORQH��RQO\�KDOI�RI�WKHVH�RUJDQL]DWLRQV�PHQWLRQ�WKHLU�UHOLJLRXV�FKDUDFWHU�H[SOLFLWO\�

�����,ELG��S���
����� ,ELG�
�����,ELG�
�����)RU�PRUH�LQIRUPDWLRQ�RQ�³FRQYHUVLRQ�WKHUDS\´�RU�H[�JD\�SURJUDPV�WDUJHWHG�DW�\RXWK��VHH�&LDQFLRWWR��-��	�&DKLOO��6����������<RXWK�

LQ�WKH�FURVVKDLUV��7KH�WKLUG�ZDYH�RI�H[�JD\�DFWLYLVP��1DWLRQDO�*D\�	�/HVELDQ�7DVN�)RUFH��5HWULHYHG�0DUFK�����������IURP�KWWS���ZZZ�
WKHWDVNIRUFH�RUJ�GRZQORDGV�FURVVKDLUV�SGI

�����(EDXJK��+��5���3LSHV��3��)���&KDIHW]��-��6��	�'DQLHOV��0����������:KHUH¶V�WKH�UHOLJLRQ"�'LVWLQJXLVKLQJ�IDLWK�EDVHG�IURP�VHFXODU�VRFLDO�
VHUYLFH�DJHQFLHV��-RXUQDO�IRU�WKH�6FLHQWLILF�6WXG\�RI�5HOLJLRQ���������S�����



LQ�WKHLU�QDPHV�����6RPH�SHRSOH�DUH�FRQFHUQHG�WKDW�WKH�ODFN�RI�H[SOLFLW�UHOLJLRVLW\�LQ�WKH�
WLWOHV� RI� PDQ\� IDLWK�EDVHG� RUJDQL]DWLRQV� PD\� EH� D� FRYHUW� PHWKRG� RI� DWWUDFWLQJ� FOLHQWV�
VHDUFKLQJ�IRU�VHUYLFHV�LQ�RUGHU�WR�H[SRVH�WKHP�WR�UHOLJLRXV�SURVHO\WL]LQJ�

(EDXJK�HW�DO��DOVR�LQGLFDWHG�WKDW�WKH�UDWLR�RI�YROXQWHHUV�WR�SDLG�VWDII�LQ�VHFXODU�RUJDQL]D�
WLRQV�LV������ZKLOH�WKH�VDPH�UDWLR�LQ�IDLWK�EDVHG�RUJDQL]DWLRQV�LV�DV�KLJK�DV����������6XFK�
D� GUDPDWLF� GLIIHUHQFH� LV� QRW� SDUWLFXODUO\� VXUSULVLQJ� JLYHQ� WKDW�
UHOLJLRXVO\�DIILOLDWHG�SURJUDPV�PLJKW�ZHOO�EH�DWWDFKHG�WR�D�FRQJUHJD�
WLRQ�IXOO�RI�SRWHQWLDO�XQSDLG�YROXQWHHUV��+RZHYHU��WKLV�SURIHVVLRQDO�
YHUVXV� YROXQWHHU� GLVFUHSDQF\� PD\� FUHDWH� D� ODFN� RI� DFFRXQWDELOLW\�
ZLWKLQ� IDLWK�EDVHG� RUJDQL]DWLRQV� WKDW� SURYLGH� VHUYLFHV� WR� KRPHOHVV�
SRSXODWLRQV��9ROXQWHHUV�ZKR�EHOLHYH� LQ� DQ�RUJDQL]DWLRQ¶V� UHOLJLRXV�
PLVVLRQ�DQG�DUH�QRW�WUDLQHG�VRFLDO�ZRUN�SURIHVVLRQDOV�PD\�IHHO� OHVV�
LQFOLQHG�WR�DGKHUH�WR�SURIHVVLRQDO�VWDQGDUGV�RI�SUDFWLFH�DQG�HWKLFV��
,QVWHDG��WKH\�PD\�EH�WHPSWHG�WR�IRUFLEO\�H[SRVH�FOLHQWV�WR�UHOLJLRXV�
LGHRORJ\�EHFDXVH� WKH\�KDYH�QR� IHDU�RI� ORVLQJ� WKHLU� MRE�HYHQ� LI� WKH\�
RYHUVWHS�DJHQF\�HVWDEOLVKHG�ERXQGDULHV�

,Q�WKH�QH[W�VHFWLRQ�RI�RXU�UHSRUW�ZH�WXUQ�WR�VRPH�RI�WKH�FULWLFDO�FKDO�
OHQJHV�KRPHOHVV�\RXWK�IDFH��DQG�GLVFXVV�HYLGHQFH�WKDW�VKRZV�/*%7�
\RXWK�DUH�QRW�MXVW�RYHU�UHSUHVHQWHG��EXW�DOVR�RIWHQ�H[SHULHQFH�PRUH�
WUDXPD��JUHDWHU�ULVN�DQG�OHVV�VXSSRUW�WKDQ�RWKHU�\RXWK��6SHFLILFDOO\��
ZH�FRQVLGHU�D�QXPEHU�RI�LVVXHV�RI�LPSRUWDQFH�WR�/*%7�\RXWK�LQ�
RXW�RI�KRPHFDUH�RU�RQ�WKH�VWUHHWV��DOO�RI�ZKLFK�RXJKW�WR�EH�IDPLOLDU�WR�DQ\�SUDFWLWLRQHU�
VHHNLQJ� WR�ZRUN�ZLWK� WKLV� FRPPXQLW\��$PRQJ� WKRVH�ZH� DGGUHVV� DUH� VXEVWDQFH� DEXVH��
PHQWDO�KHDOWK�FULVHV�� ULVN\�EHKDYLRU�� FULPLQDO�YLFWLPL]DWLRQ�DQG� LQYROYHPHQW�ZLWK� WKH�
FULPLQDO�MXVWLFH�V\VWHP��:H�DOVR�GLVFXVV�VRPH�RI�WKH�VSHFLILF�FKDOOHQJHV�IDFLQJ�KRPHOHVV�
\RXWK�ZKR�LGHQWLI\�DV�WUDQVJHQGHU�

�����(EDXJK��+��5��HW��DO����������S�����



7KH�FKDOOHQJHV�RI�GHDOLQJ�ZLWK�KRPHOHVVQHVV�DQG�LQWHJUDWLQJ�DQ�/*%7�LGHQWLW\�LQWR�GDLO\�
OLIH�SXW�WUHPHQGRXV�VWUHVVHV�DQG�VWUDLQV�RQ�\RXWK��:H�EHJLQ�WKLV�VHFWLRQ�ZLWK�D�GLVFXVVLRQ�
RI�WKH�PHQWDO�KHDOWK�LVVXHV�IDFLQJ�WKLV�SRSXODWLRQ��:H�WKHQ�WXUQ�WR�
WKH� UHODWHG� SUREOHP� RI� VXEVWDQFH� DEXVH��:KHWKHU� WDNHQ� OHJDOO\� RU�
RWKHUZLVH�WR�HDVH�GHSUHVVLRQ��PDNH�OLIH�VHHP�PRUH�EHDUDEOH��RU�WLPH�
SDVV� PRUH� TXLFNO\�� /*%7� KRPHOHVV� \RXWK� DUH� GLVSURSRUWLRQDWHO\�
SURQH�WR�VXEVWDQFH�DEXVH�SUREOHPV�

0HQWDO�KHDOWK�FULVHV�DQG�VXEVWDQFH�DEXVH�LPSDFW�WKH�GHFLVLRQV�KRPH�
OHVV� \RXWK�PDNH� DERXW� WKHLU� EHKDYLRUV� RQ� WKH� VWUHHWV�� SDUWLFXODUO\�
ZKHQ�LW�FRPHV�WR�VH[XDO�DFWLYLW\��,Q�OLJKW�RI�WKLV��ZH�LQFOXGH�GLVFXV�
VLRQ�RI�ULVN\�EHKDYLRUV� LQ�ZKLFK�UHVHDUFK�VXJJHVWV�/*%7�\RXWK�DUH�
PRUH�OLNHO\�WR�SDUWLFLSDWH��:H�DOVR�LQFOXGH�D�VHFWLRQ�RQ�WKH�SDUWLFXODU�
QHHGV�DQG�LVVXHV�IDFHG�E\�WUDQVJHQGHU�KRPHOHVV�\RXWK��7KH�UDQJH�RI�
SRWHQWLDO�FULVHV�IDFHG�E\�KRPHOHVV�\RXWK�HDFK�GD\�LQFOXGHV�ODFN�RI�VKHOWHU��IRRG��LQFRPH�
DQG�D�VDIH�VSDFH�WR�³KDQJ�RXW�´�7KHVH�IDFWRUV�FRPELQH�WR�GULYH�VRPH�LQ�WKH�GLUHFWLRQ�RI�
VXUYLYDO�IRFXVHG�FULPLQDO�DFWLYLW\��,Q�WXUQ��WKH\�EHFRPH�LQYROYHG�ZLWK�WKH�MXYHQLOH�MXVWLFH�
DQG�SULVRQ�V\VWHPV��7KHUHIRUH��ZH�GLVFXVV�WKH�UROH�RI�/*%7�\RXWK�DV�YLFWLPV�DQG�YLFWLP�
L]HUV��DV�ZHOO�DV�WKH�FRQVHTXHQFHV�RI�WKHLU�LQWHUDFWLRQV�ZLWK�WKH�FULPLQDO�MXVWLFH�V\VWHP�

:KLOH�DOO�KRPHOHVV�\RXWK�DUH�GLVSURSRUWLRQDWHO\�SURQH�WR�SV\FKRORJLFDO�LVVXHV�FRPSDUHG�
ZLWK� WKH�JHQHUDO�SRSXODWLRQ��QHZ�UHVHDUFK�VXJJHVWV� WKDW�/*%7�KRPHOHVV� \RXWK�PD\�EH�
HVSHFLDOO\� YXOQHUDEOH����� &RQIURQWHG� ZLWK� WKH� VRFLDO� VWLJPD� DWWDFKHG� WR� EHLQJ� D� VH[XDO�
PLQRULW\�� LQ� DGGLWLRQ� WR� WKH�PDQ\� VWUHVVHV� WKDW� FRPH�ZLWK� EHLQJ� KRPHOHVV�� WKH� /*%7�
KRPHOHVV�SRSXODWLRQ�PD\�EH�PRUH�OLNHO\�WR�GHYHORS�SV\FKRORJLFDO�SUREOHPV�

�����,Q�WKH�FRXUVH�RI�WKLV�FKDSWHU��OLWHUDWXUH�UHIHUV�WR�/*%7�\RXWK��/*%�\RXWK�DQG�JD\�DQG�RU�OHVELDQ�\RXWK��:H�UHPDLQ�FRQVLVWHQW�LQ�RXU�
XVH�RI�/*%7�ZKHUH�DSSURSULDWH��EXW�ZKHQ�DQDO\]LQJ�DQRWKHU�DXWKRU¶V�ZRUN��ZH�UHIHU�RQO\�WR�WKH�VSHFLILF�SRSXODWLRQ�WKH\�VWXGLHG�



%HIRUH� IRFXVLQJ�VSHFLILFDOO\�RQ�UHVHDUFK� LQ�PHQWDO�KHDOWK� LVVXHV� IDFHG�E\�/*%7�KRPHOHVV�
\RXWK��ZH�ILUVW�UHYLHZ�WKH�DYDLODEOH�UHVHDUFK�RQ�WKH�SUHYDOHQFH�RI�PHQWDO�KHDOWK�LVVXHV�DPRQJ�
KRPHOHVV� \RXWK� LQ� JHQHUDO��0DUWKD� %XUW¶V� DQDO\VLV� RI� WKH� 1DWLRQDO� 6XUYH\� RI� +RPHOHVV�
$VVLVWDQFH� 3URYLGHUV� DQG�&OLHQWV� �16+$3&�� IRXQG� WKDW� ��� SHUFHQW� RI� FOLHQWV� XQGHU� ���
\HDUV�RI�DJH�VXIIHUHG�IURP�PHQWDO�KHDOWK�SUREOHPV�ZLWKLQ�WKH�ODVW�\HDU��7KRVH�SHUFHQWDJHV�
FOLPEHG�WR����IRU�WKRVH�XQGHU����\HDUV�RI�DJH�DQG����SHUFHQW�IRU�WKRVH�DJHG����WR����\HDUV�
ROG�ZKHQ�FOLHQWV�ZHUH�DVNHG�DERXW�PHQWDO�KHDOWK�SUREOHPV�RYHU�WKH�FRXUVH�RI�WKHLU�OLIHWLPH��
)RUW\�ILYH�SHUFHQW�RI�FOLHQWV�RYHU�WKH�DJH�RI����UHSRUWHG�PHQWDO�KHDOWK�SUREOHPV�RYHU�WKH�ODVW�
\HDU�DQG����SHUFHQW�RYHU�WKH�FRXUVH�RI�WKHLU�OLIHWLPH�����'HVSLWH�WKH�DJH�GLIIHUHQFH�ZLWKLQ�WKH�
SRSXODWLRQ��WKLV�UHSRUW�LQGLFDWHG�WKDW�KRPHOHVV�\RXWK�DUH�MXVW�DV�EDGO\�
DIIHFWHG�E\�PHQWDO�KHDOWK�SUREOHPV�DV�WKHLU�ROGHU�FRXQWHUSDUWV�

,Q� D� VHSDUDWH� VWXG\� RI� ���� KRPHOHVV� \RXWK� LQ� +ROO\ZRRG�� &$��
8QJHU�DQG�FROOHDJXHV�UHSRUWHG�WKDW�WKH�SUHYDOHQFH�RI�PHQWDO�KHDOWK�
SUREOHPV�DQG� VXEVWDQFH�UHODWHG�GLVRUGHUV� IDU� H[FHHGHG� WKH� UDWHV�RI�
WKHVH� GLVRUGHUV� LQ� FRPPXQLW\� DQG� VFKRRO� VDPSOHV� RI� DGROHVFHQWV��
ZLWK����SHUFHQW�RI� WKH�KRPHOHVV� \RXWK� VXUYH\HG� UHSRUWLQJ� DW� OHDVW�
RQH�PHQWDO�KHDOWK�SUREOHP����

$�ODFN�RI�HIIHFWLYH�VRFLDO�VXSSRUW�FRQWULEXWHV�WR�PHQWDO�KHDOWK�SURE�
OHPV��SDUWLFXODUO\�GHSUHVVLRQ��LQ�KRPHOHVV�\RXWK��+RPHOHVVQHVV�PD\�LQWHUDFW�ZLWK�RWKHU�
IDFWRUV��VXFK�DV�D�KLVWRU\�RI�FKLOGKRRG�VH[XDO�DEXVH��FDXVLQJ�\RXWK�WR�UHO\�RQ�WKHLU�SHHUV�
IRU�VRFLDO�VXSSRUW��8QGHUVWDQGDEO\��WKHVH�SHHUV�DUH�DOVR�OLNHO\�WR�VXIIHU�IURP�LQDGHTXDWH�
VXSSRUW�QHWZRUNV�DQG�DUH�DOVR�OLNHO\�WR�EH�VXIIHULQJ�IURP�PHQWDO�KHDOWK�SUREOHPV��2QH�
VWXG\�IRXQG�WKDW�ZKLOH�SHHU�VRFLDO�VXSSRUW�PLJKW�EH�H[SHFWHG�WR�UHGXFH�GHSUHVVLRQ��VRFLDO�
VXSSRUW�IURP�SHHUV�RQ�WKH�VWUHHW�PD\�DFWXDOO\�OHDG�WR�SUHVVXUH�WRZDUGV�GHOLQTXHQF\�DQG�
PD\� FRQWULEXWH� WR� GHSUHVVLRQ����� (YHQ� IRU� \RXWK� ZKR� KDYH� SRVLWLYH� VXSSRUW� QHWZRUNV��
LQFOXGLQJ� VXSSRUWLYH� FRQWDFW� ZLWK� IDPLO\� PHPEHUV� DQG� WKH� SUHVHQFH� RI� VXSSRUWLYH�
IULHQGVKLSV��GHSUHVVLRQ�FRQWLQXHG�IRU�WKRVH�ZKR�ZHUH�DEXVHG�E\�IDPLO\�PHPEHUV�RU�FDUH�
WDNHUV�����+RPHOHVV�\RXWK�ZKR�H[SHULHQFH�DEXVH�DW� WKH�KDQGV�RI� WKHLU�FDUHJLYHUV�EHIRUH�
UXQQLQJ�DZD\�DUH�DW�JUHDWHU�ULVN�IRU�PHQWDO�LOOQHVV�WKDQ�WKRVH�ZKR�ZHUH�QRW�DEXVHG�LQ�WKH�
KRPH��8QIRUWXQDWHO\��IULHQGVKLSV�ZLWK�RWKHU�VWUHHW�\RXWK�PD\�H[DFHUEDWH�WKLV�SUREOHP�

:KLOH�KRPHOHVV�\RXWK�PD\�FRQJUHJDWH�LQ�VSHFLILF�DUHDV�DQG�DSSHDU�WR�EH�SDUW�RI�D�UHOD�
WLYHO\�FRKHVLYH��LI�GLVSODFHG��FRPPXQLW\��ORQHOLQHVV�LV�D�VLJQLILFDQW�SUREOHP�DQG�KDV�EHHQ�
OLQNHG�WR�D�QXPEHU�RI�PHQWDO�KHDOWK�SUREOHPV��LQFOXGLQJ�GHSUHVVLRQ�DQG�SV\FKRVRPDWLF�
LOOQHVV�����:RUN�E\�$PL�5RNDFK�RI�WKH�,QVWLWXWH�IRU�WKH�6WXG\�RI�3V\FKRVRFLDO�6WUHVV�VKHGV�
OLJKW�RQ�KRZ�WKH�FDXVHV�RI�ORQHOLQHVV�GLIIHU�EHWZHHQ�KRPHOHVV�\RXWK�DQG�WKH�SRSXODWLRQ�
DW�ODUJH�����5RNDFK�VXUYH\HG�����DGROHVFHQWV�LQ�7RURQWR��&DQDGD��LQFOXGLQJ�����KRPHOHVV�
\RXWK�DQG�����GRPLFLOHG�\RXWK�DERXW�WKHLU�H[SHULHQFHV�ZLWK�ILYH�GLIIHUHQW�FDXVHV�RI�ORQHOL�
QHVV�� SHUVRQDO� LQDGHTXDFLHV��GHYHORSPHQWDO�GHILFLWV��XQIXOILOOLQJ� LQWLPDWH� UHODWLRQVKLSV��
UHORFDWLRQ�VLJQLILFDQW�VHSDUDWLRQ�DQG�VRFLDO�PDUJLQDOLW\�

�����%XUW��0���$URQ��/�$���/HH��(���	�9DOHQWH��-����������+HOSLQJ�$PHULFD¶V�KRPHOHVV��:DVKLQJWRQ��'&��7KH�8UEDQ�,QVWLWXWH�3UHVV��S�����
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$QJHOHV��3UHYDOHQFH�RI�PHQWDO�KHDOWK�SUREOHPV�DQG�WKH�UHODWLRQVKLS�EHWZHHQ�PHQWDO�KHDOWK�DQG�VXEVWDQFH�XVH�GLVRUGHUV��$PHULFDQ�
-RXUQDO�RI�&RPPXQLW\�3V\FKRORJ\��������
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2Q�HYHU\�VFDOH�H[FHSW�SHUVRQDO�LQDGHTXDFLHV��KRPHOHVV�\RXWK�FRQVLVWHQWO\�VFRUHG�KLJKHU��
$FFRUGLQJ�WR�5RNDFK��³LW�LV�DOPRVW�DQ�LQHYLWDEOH�FRQFOXVLRQ�WKDW�EHLQJ�KRPHOHVV�LQFOXGHV�
EHLQJ� ORQHO\��GHVRODWH�� DQG� LVRODWHG�´����7KH� UHODWLRQVKLSV�EHWZHHQ� ORQHOLQHVV��KRSHOHVV�
QHVV��DQG�OLIH�WKUHDWHQLQJ�EHKDYLRUV�LQGLFDWH�WKDW�\RXWK�ZKR�IHHO�H[WUHPHO\�QHJDWLYH�DERXW�
WKHLU�OLYHV�DUH�SURQH�WR�EHFRPLQJ�GHVSHUDWH�HQRXJK�WR�ULVN�WKHLU�OLYHV�����6RPH�KRPHOHVV�
\RXWK�UHSRUW�WKDW�ORQHOLQHVV�DQG�GHSUHVVLRQ�DUH�PHGLDWHG�E\�D�SHUVRQDO�VHQVH�RI�UHVLOLHQFH��
7KLV�SURWHFWLYH�FDSDFLW\�WR�FRSH�ZLWK�DGYHUVLW\�PD\�EH�D�IDFWRU�EHKLQG�
WKH� EHWWHU� WKDQ� DYHUDJH� SHUVRQDO� LQDGHTXDFLHV� VFRUH� RI� 5RNDFK¶V�
UHVSRQGHQWV��$GGLWLRQDOO\�� WKHLU� UHVLOLHQFH�PHFKDQLVP� VHHPV� WR�EH�
VWUHQJWKHQHG�E\�WKH�PDLQWHQDQFH�RI�FRQQHFWLRQV�EHWZHHQ�KRPHOHVV�
\RXWK�DQG�WKHLU�IDPLO\��SHHUV��DQG�RWKHU�DGXOWV����

)RU� KRPHOHVV� \RXWK� ZKR� ODFN� VWURQJ� VXSSRUW� QHWZRUNV�� ORQHOLQHVV�
DQG�GHVRODWLRQ�PD\�EH�LQWHUQDOL]HG�PXFK�RI�WKH�WLPH��7KH�OLWHUDWXUH�
RQ� VXLFLGDO� EHKDYLRU� LQ� KRPHOHVV� \RXWK� UHYHDOV� VRPH� RI� WKH� VDG�
FRQVHTXHQFHV� RI� WKLV� LVRODWLRQ�� )DPLO\� SUREOHPV�� PHQWDO� LOOQHVV��
DQG�SK\VLFDO�DQG�VH[XDO�DEXVH�KDYH�DOO�EHHQ�DVVRFLDWHG�ZLWK�VXLFLGDO�
EHKDYLRU�DQG�KRPHOHVV�\RXWK�DW�ULVN�IRU�WKHVH�IDFWRUV�DUH�SDUWLFXODUO\�
YXOQHUDEOH�����3UHYLRXV�UHVHDUFK�IRXQG�WKDW�PRUH� WKDQ�KDOI�RI�KRPHOHVV�\RXWK�UHSRUWHG�
VXLFLGDO�WKRXJKWV�DQG�RYHU�RQH�TXDUWHU�DWWHPSWHG�VXLFLGH�LQ�WKH�SUHFHGLQJ����PRQWKV�����
:KLOH� WKH� IDFWRUV� WKDW�SUHGLFW� VXLFLGDO�EHKDYLRU� LQ�KRPHOHVV�\RXWK�DUH� VLPLODU� WR� WKRVH�
LQ�WKH�JHQHUDO�SRSXODWLRQ��WKH�PXFK�JUHDWHU�LQFLGHQFH�RI�WKRVH�IDFWRUV�FRQWULEXWHV�WR�WKH�
QHHG�IRU�VSHFLDO�DZDUHQHVV�RI�VXLFLGH�ULVN�LQ�WKH�KRPHOHVV�\RXWK�SRSXODWLRQ�����

5HVHDUFK�KDV�GRFXPHQWHG�KLJK� UDWHV�RI�GHSUHVVLRQ� DQG� VXEVWDQFH� DEXVH� DPRQJ� VH[XDO�
PLQRULWLHV��DV�ZHOO�DV�DODUPLQJO\�KLJK�UDWHV�RI�VXLFLGH�DQG�VXLFLGDO�WKRXJKWV�����2QH�VWXG\�
LQ������IRXQG�WKDW�VLJQLILFDQWO\�PRUH�/*%�\RXWK�KDG�WKRXJKWV�RI�VXLFLGH�WKDQ�GLG�WKHLU�
KHWHURVH[XDO�SHHUV�����SHUFHQW�FRPSDUHG�WR����SHUFHQW���DQG�RQH�KDOI�RI�/*%�\RXWK�KDG�
DWWHPSWHG�VXLFLGH�DW�OHDVW�RQFH��FRPSDUHG�WR�RQH�WKLUG�RI�KHWHURVH[XDO�\RXWK�����

7KH�UHVXOWV�RI�RWKHU�VWXGLHV�DUH�HTXDOO\�GLVWXUELQJ��,Q�D�VWXG\�RI�\RXWK�LQ�0DVVDFKXVHWWV��KDOI�
RI�WKH�/*%�LGHQWLI\LQJ�\RXWK�KDG�FRQWHPSODWHG�VXLFLGH�����,Q�������WKH�1DWLRQDO�5XQDZD\�
6ZLWFKERDUG�HVWLPDWHG�WKDW�D�OHVELDQ��JD\��ELVH[XDO��WUDQVJHQGHU�DQG�RU�TXHVWLRQLQJ�\RXWK�
FRPPLWV�VXLFLGH�HYHU\�ILYH�KRXUV�DQG����PLQXWHV�DQG�WKDW����SHUFHQW�RI�JD\�DQG�ELVH[XDO�
PDOHV�DWWHPSW�VXLFLGH�DW�OHDVW�RQFH�����$V�IDU�EDFN�DV�WKH�ODWH�����V��ZKHQ�WKH�IHGHUDO�JRYHUQ�

�����0F:KLUWHU��%��7���������
�����5RNDFK��$����������7KH�FDXVHV�RI�ORQHOLQHVV�LQ�KRPHOHVV�\RXWK��7KH�-RXUQDO�RI�3V\FKRORJ\���������
�����5RNDFK��$����������S�����
�����5HZ��/��HW��DO���������
�����,ELG�
�����<RGHU��.��$���+R\W��'��5��	�:KLWEHFN��/��%����������6XLFLGDO�EHKDYLRU�DPRQJ�KRPHOHVV�DQG�UXQDZD\�DGROHVFHQWV��-RXUQDO�RI�<RXWK�DQG�

$GROHVFHQFH��������
����� ,ELG��S�����
����� /HVOLH��0��%���6WHLQ��-��$��	�5RWKHUDP�%RUXV��0��-����������6H[�VSHFLILF�SUHGLFWRUV�RI�VXLFLGDOLW\�DPRQJ�UXQDZD\�\RXWK��-RXUQDO�RI�&OLQLFDO�

&KLOG�DQG�$GROHVFHQW�3V\FKRORJ\��������
�����6DIUHQ��6��$��	�+HLPEHUJ��5��*����������'HSUHVVLRQ��KRSHOHVVQHVV��VXLFLGDOLW\��DQG�UHODWHG�IDFWRUV�LQ�VH[XDO�PLQRULW\�DQG�KHWHURVH[XDO�

DGROHVFHQWV��-RXUQDO�RI�&RQVXOWLQJ�DQG�&OLQLFDO�3V\FKRORJ\��������
�����:KLWEHFN��/��%���&KHQ��;���+R\W��'��5���7\OHU��.��$��	�-RKQVRQ��.��'����������0HQWDO�GLVRUGHU��VXEVLVWHQFH�VWUDWHJLHV��DQG�YLFWLPL]DWLRQ�

DPRQJ�JD\��OHVELDQ��DQG�ELVH[XDO�KRPHOHVV�DQG�UXQDZD\�DGROHVFHQWV��7KH�-RXUQDO�RI�6H[�5HVHDUFK���������S�����
�����:HQ��3���������2FWREHU�����
�����1DWLRQDO�5XQDZD\�6ZLWFKERDUG���������



PHQW�FRQGXFWHG�UHVHDUFK�RQ�VXLFLGH�DPRQJ�DOO�\RXWK��D�UHSRUW�SURGXFHG�XQGHU�WKH�DXVSLFHV�
RI�WKH�6HFUHWDU\�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�7DVN�)RUFH�QRWHG�VSHFLILFDOO\�WKH�WURXEOLQJ�
UHVHDUFK�DERXW�/*%�VXLFLGH��$FFRUGLQJ�WR�WKH�UHSRUW��WKH�SULPDU\�FDXVH�LV�³D�VRFLHW\�WKDW�
GLVFULPLQDWHV�DJDLQVW�DQG�VWLJPDWL]HV�KRPRVH[XDOV�´����7KDW�LV��WKHVH�\RXWK�DUH�QRW�GHSUHVVHG�
DV�D�QDWXUDO�IXQFWLRQ�RI�WKHLU�VH[XDO�RULHQWDWLRQ��EXW�EHFDXVH�RI�WKH�FRQVHTXHQFHV�RI�OLYLQJ�
LQ�D�VRFLHW\�WKDW�GRHV�QRW�WUHDW�WKHP�IDLUO\�RU�HTXDOO\��7KH�HIIHFWV�RI�
KRPRSKRELD�RQ�VH[XDO�PLQRULW\�\RXWK�KDYH�EHHQ�FRQILUPHG�LQ�PRUH�
UHFHQW�DFDGHPLF�OLWHUDWXUH�

2QH�VWXG\�UHSRUWHG�WKDW�RSHQO\�LGHQWLI\LQJ�DV�/*%�SODFHV�D�\RXQJ�
SHUVRQ� DW� ULVN� IRU� D� QXPEHU� RI� VWUHVVHV� WKDW� FRQWULEXWH� WR� WKH�
GHYHORSPHQW�RI�WKHVH�SUREOHPV��LQFOXGLQJ�DEXVH�DQG�VWLJPDWL]DWLRQ�
E\�SHHUV����� )RU� WKRVH� \RXWK�ZKR� DWWHPSW� WR�KLGH� WKH�GLVFRYHU\� RI�
WKHLU� VH[XDO� RULHQWDWLRQ� IURP� SHHUV� DQG� IDPLO\�� IHDU� RI� GLVFRYHU\�
PD\�XQGHUFXW�ZKDWHYHU�EHQHILWV�WKRVH�VRFLDO�VXSSRUW�V\VWHPV�PLJKW�
RWKHUZLVH� SURYLGH����� ,Q� IDFW�� RQH� VWXG\� IRXQG� WKDW� ZKHQ� FRQWUROOLQJ� IRU� SUHGLFWRUV� RI�
GLVWUHVV�� QR� VLJQLILFDQW� GLIIHUHQFH� LQ� UDWHV� RI� GHSUHVVLRQ� DQG� VXLFLGDO� WKRXJKWV� H[LVWHG�
EHWZHHQ� VH[XDO� PLQRULW\� \RXWK� DQG� WKHLU� KHWHURVH[XDO� FRXQWHUSDUWV����� $� VLJQLILFDQW�
GLIIHUHQFH� EHWZHHQ� WKH� WZR� SRSXODWLRQV� ZDV� RQO\� IRXQG� ZKHQ� WKH� VWXG\� FRQVLGHUHG�
VH[XDO�RULHQWDWLRQ�DORQJ�ZLWK�RWKHU�IDFWRUV�WKDW�LQFUHDVHG�ULVN�RI�GHSUHVVLRQ�DQG�VXLFLGDO�
WKRXJKW��VXFK�DV�D�ODFN�RI�VRFLDO�VXSSRUW����

2WKHU�VWXGLHV�GR��LQ�IDFW��LQGLFDWH�WKDW�/*%�DQG�TXHVWLRQLQJ�\RXWK�DUH�DW�DQ�LQFUHDVHG�
ULVN� IRU� VXLFLGDOLW\�� ZKLFK� 5RWKHUDQ�%RUXV� HW� DO�� DVFULEH� WR� SUHVVXUHV� RI� ³JD\�UHODWHG�
VWUHVV�´��������7KLV�VXJJHVWV�WKDW�WKH\�DUH�GLVSURSRUWLRQDWHO\�WKH�YLFWLPV�RI�WKHLU�HQYLURQ�
PHQWV� DQG� WKDW� DQWL�/*%7� VWLJPD� WDNHV� D� UHDO� DQG� VHULRXV� WROO� RQ� WKHP�� )DFHG�ZLWK�
YHUEDO�DQG�SK\VLFDO�KDUDVVPHQW�IURP�WKHLU�SHHUV�DQG�IDPLO\��WKHVH�\RXWK�DUH�DW�VSHFLDO�
ULVN�IRU�WDNLQJ�ZKDW�IRU�WKHP�PD\�VHHP�OLNH�WKHLU�EHVW�RSWLRQ��OLYLQJ�RQ�WKH�VWUHHWV�����
6RPH�DOVR�VHH�VXLFLGH�DV�D�VROXWLRQ�

+RPHOHVVQHVV� LV� WUDXPDWLF� IRU� DOO� \RXWK�� )RU� /*%7� \RXWK�� ZKR� PXVW� DOVR� GHDO� ZLWK�
³FRPLQJ�RXW´�DQG�OLYLQJ�LQ�D�VRFLHW\�WKDW�LV�RIWHQ�KRVWLOH��HPHUJLQJ�UHVHDUFK�VXJJHVWV�WKDW�
WKH�GDQJHURXV�FRQVHTXHQFHV�RI�KRPHOHVVQHVV�DUH�DPSOLILHG��&RFKUDQ�HW�DO�¶V�FRPSDUDWLYH�
VWXG\�RI�VH[XDO�PLQRULW\�DQG�KHWHURVH[XDO�KRPHOHVV�\RXWK�IRXQG�WKDW�ZKLOH�WKH�UHDVRQV�
IRU� OHDYLQJ� KRPH� ZHUH� VLPLODU� EHWZHHQ� WKH� WZR� SRSXODWLRQV�� /*%7� \RXWK� OHIW� KRPH�
PRUH� IUHTXHQWO\� WKDQ� KHWHURVH[XDO� \RXWK����� )RXUWHHQ� SHUFHQW� OHIW� KRPH� EHFDXVH� RI�
IDPLO\� FRQIOLFW� RYHU� WKH� \RXWK¶V� VH[XDO� RULHQWDWLRQ����� /*%7� KRPHOHVV� \RXWK� UHSRUWHG�
PRUH�GHSUHVVLYH�V\PSWRPV�WKDQ�WKHLU�KHWHURVH[XDO�SHHUV�DQG�VKRZHG�VLJQLILFDQWO\�KLJKHU�
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UDWHV� RI�ZLWKGUDZQ�EHKDYLRU�� VRFLDO� SUREOHPV� DQG�GHOLQTXHQF\�� DPRQJ�RWKHU� WURXEOLQJ�
SV\FKRORJLFDO�LVVXHV����

:KLWEHFN� HW� DO�� FRQGXFWHG� D� FRPSDUDWLYH� VWXG\� RI� /*%� KRPHOHVV� \RXWK� DQG� WKHLU�
KHWHURVH[XDO�FRXQWHUSDUWV�LQ�ZKLFK�WKH\�VSHFLILFDOO\�H[DPLQHG�WKH�OLIHWLPH�SUHYDOHQFH�RI�
ILYH�PHQWDO�GLVRUGHUV��FRQGXFW�GLVRUGHU��PDMRU�GHSUHVVLYH�GLVRUGHU��SRVW�WUDXPDWLF�VWUHVV��
DOFRKRO�DEXVH�DQG�GUXJ�DEXVH�����7KH\�IRXQG�WKDW�/*%�DGROHVFHQWV�DUH�DW�JUHDWHU�ULVN�IRU�
VXEVWDQFH�DEXVH��DV�WKH\�VHHP�WR�XVH�DOFRKRO�DQG�GUXJV�WR�FRSH�ZLWK�WKH�VRFLHWDO�VWLJPD�
RI�KRPRVH[XDOLW\�����(YLGHQFH�IRU�LQFUHDVHG�ULVN�RI�PHQWDO�KHDOWK�SUREOHPV�LV�SUHVHQWHG�
E\�5HPDIHGL� HW� DO�� DQG� )HUJXVVRQ� HW� DO��� ZLWK� WKH� ODWWHU� UHSRUWLQJ� DQ� LQFUHDVHG� ULVN� RI�
JHQHUDOL]HG�DQ[LHW\�GLVRUGHU��PDMRU�GHSUHVVLRQ��FRQGXFW�GLVRUGHU��QLFRWLQH�GHSHQGHQFH��
VXEVWDQFH�DEXVH��VXLFLGDOLW\�DQG�FR�PRUELGLW\�RI�PXOWLSOH�GLVRUGHUV�LQ�/*%�\RXWK���������

$�VWXG\�FRPSDULQJ� WKH�PHQWDO�KHDOWK�RI�����KHWHURVH[XDO�\RXWK�ZLWK����/*%�\RXWK�
LQ�WKH�0LGZHVW�IRXQG�WKDW�/*%�\RXWK�ZHUH�PRUH�OLNHO\�WR�UHSRUW�V\PSWRPV�RI�D�PDMRU�
GHSUHVVLYH�HSLVRGH�WKDQ�KHWHURVH[XDO�\RXWK��ZLWK�JD\�PDOHV�VLJQLILFDQWO\�PRUH�OLNHO\�WR�
PHHW�WKH�FULWHULD�IRU�D�PDMRU�GHSUHVVLYH�HSLVRGH�WKDQ�KHWHURVH[XDO�PDOHV�������SHUFHQW�
FRPSDUHG� WR� ����� SHUFHQW������ /*%� DGROHVFHQWV� ZHUH� DOVR� PRUH� OLNHO\� WR� KDYH� SRVW�
WUDXPDWLF�VWUHVV�GLVRUGHU����

+RPHOHVV�OHVELDQV�ZHUH�IRXQG�WR�EH�SDUWLFXODUO\�WURXEOHG��QRW�RQO\�GLG�WKH\�KDYH�KLJKHU�
OHYHOV� RI� PHQWDO� KHDOWK� SUREOHPV�� EXW� WKH\� DOVR� UHSRUWHG� PRUH� SK\VLFDO� DQG� VH[XDO�
YLFWLPL]DWLRQ�WKDQ�DQ\�RWKHU�JURXS�����$GGLWLRQDOO\��D�GLIIHUHQFH�PD\�H[LVW�EHWZHHQ�PHQWDO�
KHDOWK�DW�WKH�WLPH�RI�D�VWXG\�DQG�WKH�OLIHWLPH�PHQWDO�KHDOWK�RI�OHVELDQ��JD\��ELVH[XDO��DQG�
TXHVWLRQLQJ�\RXWK��1RHOO�DQG�2FKV�LQGLFDWH�WKDW�WKHVH�\RXWK�SUHVHQW�ZLWK�KLJK�UDWHV�RI�
GHSUHVVLRQ�DQG�VXLFLGDO�LGHDWLRQ�RQ�UHFHQW�PHDVXUHV�EXW�GR�QRW�VHHP�WR�VKRZ�WKHVH�WUHQGV�
RQ�OLIHWLPH�PHDVXUHV�RI�PHQWDO�KHDOWK�����:KHWKHU�WKLV�LV�D�UHVXOW�RI�WKH�UHVLOLHQF\�QRWHG�
HDUOLHU�LV�QRW�DGGUHVVHG�

/LPLWHG�PHQWDO�KHDOWK�VHUYLFH�UHVRXUFHV�GR�H[LVW�LQ�VKHOWHUV�DQG�ZDON�LQ�FOLQLFV�IRU�KRPH�
OHVV� \RXWK�� 8QIRUWXQDWHO\�� XWLOL]DWLRQ� RI� WKHVH� VHUYLFHV� YDULHV� DPRQJ� \RXQJ� SHRSOH� RQ�
WKH�VWUHHW��2QH�VWXG\�FRQILUPHG�WKDW�D�PHUH���SHUFHQW�RI�KRPHOHVV�\RXWK�KDG�DFFHVVHG�
PHQWDO�KHDOWK�VHUYLFHV�����7KLV�IXUWKHU�LQFUHDVHV�WKHLU�ULVN�IRU�PHQWDO�DQG�SK\VLFDO�KDUP��
7KH�0LGZHVW�+RPHOHVV�DQG�5XQDZD\�$GROHVFHQW�3URMHFW��D�VWXG\�RI�����KRPHOHVV�DQG�
UXQDZD\�\RXWK�LQ�³QRQ�PDJQHW´�FLWLHV��DYRLGLQJ�W\SLFDOO\�VWXGLHG�FLWLHV�VXFK�DV�1HZ�<RUN��
/RV�$QJHOHV�DQG�6DQ�)UDQFLVFR�LQ�IDYRU�RI�VPDOOHU�FHQWHUV�LQ�1HEUDVND��.DQVDV��,RZD�DQG�
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FRUUHODWHV��-RXUQDO�RI�$GROHVFHQW�5HVHDUFK�����
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�����,ELG�
�����,ELG�
�����1RHOO��-��:��	�2FKV��/��0����������5HODWLRQVKLS�RI�VH[XDO�RULHQWDWLRQ�WR�VXEVWDQFH�XVH��VXLFLGDO�LGHDWLRQ��VXLFLGH�DWWHPSWV��DQG�RWKHU�

IDFWRUV�LQ�D�SRSXODWLRQ�RI�KRPHOHVV�DGROHVFHQWV��-RXUQDO�RI�$GROHVFHQW�+HDOWK��������
�����6OHVQLFN��1��	�3UHVWRSQLN��-����������'XDO�DQG�PXOWLSOH�GLDJQRVLV�DPRQJ�VXEVWDQFH�XVLQJ�UXQDZD\�\RXWK��$PHULFDQ�-RXUQDO�RI�'UXJ�DQG�

$OFRKRO�$EXVH��������



0LVVRXUL��UHYHDOHG�JDSV�LQ�XWLOL]DWLRQ�RI�VXSSRUW�VHUYLFHV�LQ�WKH�KRPHOHVV�\RXWK�SRSXOD�
WLRQ�����,Q�WKH�VDPSOH��IHPDOHV��\RXQJHU�UXQDZD\V��VKHOWHU�XVHUV��\RXWK�ZLWK�VRFLDO�VXSSRUW�
QHWZRUNV��DQG�\RXWK�DEXVHG�E\� WKHLU� IDPLO\�PHPEHUV�RU�FDUHWDNHUV�ZHUH�PRUH� OLNHO\� WR�
VHHN�RXW�LQWHUYHQWLRQ�VHUYLFHV����

+RZHYHU��PLQRULW\� \RXWK�ZKR�ZHUH� DEXVHG� E\� IDPLO\�PHPEHUV� RU�
FDUHWDNHUV�ZHUH� OHVV� OLNHO\� WR� VHH�D�PHQWDO�KHDOWK�SURIHVVLRQDO� WKDQ�
ZKLWH�KRPHOHVV�\RXWK��VXJJHVWLQJ�WKDW�PLQRULW\�KRPHOHVV�\RXWK�GR�
QRW�UHFHLYH�WKH�VHUYLFHV�WKDW�DUH�DYDLODEOH�WR�RWKHU�KRPHOHVV�\RXWK�����
$GGLWLRQDO�DGHTXDWHO\�IXQGHG�UHVHDUFK�LV�QHHGHG�WR�SURYLGH�VWDWLVWL�
FDOO\� VLJQLILFDQW�GDWD� RQ� WKH�PHQWDO�� SK\VLFDO� DQG� VH[XDO�KHDOWK�RI�
KRPHOHVV� \RXWK�� DQG�/*%7�KRPHOHVV� \RXWK� VSHFLILFDOO\�� WR� HQVXUH�
WKDW�UHVRXUFHV�DUH�XWLOL]HG�WR�WKHLU�RSWLPXP�HIIHFW�

7KHVH� VWXGLHV�� DV� D�ZKROH�� VXIIHU� IURP�PDQ\�RI� WKH� IODZV� WKDW� DWWHQG�DQ\� UHVHDUFK� LQWR�
SHRSOH�H[SHULHQFLQJ�KRPHOHVVQHVV�RU�VH[XDO�PLQRULW\�SRSXODWLRQV�� LW�FDQ�EH�GLIILFXOW� WR�
UHDFK� WKH� UHVHDUFK�SRSXODWLRQV��DQG�ZKHQ�GDWD�DUH�DFTXLUHG�� LW�PD\� VWLOO�EH�GLIILFXOW� WR�
JHQHUDOL]H�ILQGLQJV�DFURVV�WKH�SRSXODWLRQ�DV�D�ZKROH��1HYHUWKHOHVV��WKH�ILQGLQJV�WKDW�/*%7�
KRPHOHVV�\RXWK�IDFH�VSHFLDO�PHQWDO�KHDOWK�FKDOOHQJHV�DUH�WRR�VXEVWDQWLDO�WR�LJQRUH��

7KH�FRQVHTXHQFHV�RI�VXEVWDQFH�XVH�DQG�DEXVH�DUH�ZHOO�GRFXPHQWHG�LQ�PDQ\�VXEVHWV�RI�WKH�
JHQHUDO�SRSXODWLRQ��%HIRUH�IRFXVLQJ�VSHFLILFDOO\�RQ�WKH�/*%7�\RXWK�FRKRUW��ZH�SURYLGH�D�
EDVLF�RYHUYLHZ�RI�WKH�OLWHUDWXUH�RQ�DOO�KRPHOHVV�\RXWK�

$VN� WKH� DYHUDJH� SHUVRQ� RQ� WKH� VWUHHW� WKHLU� LPSUHVVLRQ� RI� \RXQJ� SHRSOH� ZKR� H[SHULHQFH�
KRPHOHVVQHVV�� DQG� RGGV� DUH� D� JRRG� QXPEHU� RI� WKHP�ZLOO� UHIHUHQFH� DEXVH� RI� GUXJV� DQG�
DOFRKRO� DV� FRPPRQ� EHKDYLRUV����� 7KH� IDFW� WKDW� VXEVWDQFH� DEXVH� SDWKZD\V� ERWK� OHDG� WR�
DQG� UHVXOW� IURP�KRPHOHVVQHVV�GUDZV� DWWHQWLRQ� WR� WKH�SDUWLFXODU� YXOQHUDELOLW\�RI� \RXWK� WR�
EH�LPSDFWHG�E\�WKH�UHDG\�DYDLODELOLW\�RI�GUXJV�DQG�DOFRKRO��7KH�SUHYDOHQFH�RI�DOFRKRO�DQG�
WREDFFR� XVH� DPRQJ� UXQDZD\� \RXWK� FDQ� EH� VHHQ� DV� LQLWLDOO\� URRWHG� LQ� IDPLO\� FRQIOLFW� RU�
EUHDNGRZQ��LQFOXGLQJ�VLWXDWLRQV�ZKHUH�\RXWKV�ZHUH�H[SRVHG�WR�IDPLO\�PHPEHUV�ZKR�DEXVHG�
DOFRKRO�DQG�RU�GUXJV�����6XEVHTXHQW�WR�EHFRPLQJ�KRPHOHVV��ZLWK�DOO�WKH�DWWHQGDQW�ULVNV�DQG�
VWUHVVHV�LW�EULQJV��VXEVWDQFH�XVH�KDV�EHHQ�LGHQWLILHG�DV�D�FRSLQJ�VWUDWHJ\�IRU�DOO�\RXWK����

6XEVWDQFH� DEXVH� LV� QRW� DQ� LVRODWHG� EHKDYLRUDO� RXWFRPH� DXWRPDWLFDOO\� FDXVLQJ� RU�
UHVXOWLQJ� IURP�KRPHOHVVQHVV��5DWKHU�� LW� LV� LQH[WULFDEO\� OLQNHG� WR�RWKHU�EHKDYLRUDO�DQG�
PHQWDO� KHDOWK� FRQFHUQV�� 7KH� FRPELQDWLRQ� RI� VWUHVVRUV� LQKHUHQW� LQ� WKH� GDLO\� OLIH� RI�
KRPHOHVV�\RXWK�OHDGV�WR�VXEVWDQFH�DEXVH�DW�DODUPLQJO\�KLJK�UDWHV�ZKHQ�FRPSDUHG�ZLWK�
WKH�JHQHUDO�SRSXODWLRQ��0RVW�VKHOWHUV�GR�QRW�PHHW�WKH�QHHG�IRU�HIIHFWLYH�LQWHUYHQWLRQ�
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EH\RQG�EDVLF�FULVLV�FRXQVHOLQJ��2QH�VWXG\�RI�����UXQDZD\�\RXWK�OLYLQJ�LQ�WZR�VKHOWHUV�
LQ�WKH�VRXWKZHVW�8QLWHG�6WDWHV�IRXQG�WKDW�RQO\����WR����SHUFHQW�ZHUH�HYHU�WUHDWHG�IRU�
GUXJ��DQG�DOFRKRO�UHODWHG�SUREOHPV����

$GG�WR�WKLV�WKH�IDFWV�WKDW�VXLFLGDOLW\��VHOI�LQMXULRXV�EHKDYLRU�DQG�ORZ�VHOI�HVWHHP�KDYH�HDFK�
EHHQ�DVVRFLDWHG�ZLWK�LQFUHDVHG�SUHYDOHQFH�RI�GUXJ�DQG�DOFRKRO�DEXVH�GLVRUGHUV�DQG�WKDW�
GHSUHVVLYH�V\PSWRPV�DUH�DVVRFLDWHG�ZLWK�LQFUHDVHG�ULVN�RI�DOFRKRO�DEXVH�GLVRUGHU��DQG�D�
SLFWXUH�HPHUJHV�RI�WKH�ULVNV�IDFLQJ�KRPHOHVV�\RXWK����

6XEVWDQFH�XVH�DQG�DEXVH�LV�ERWK�D�FDXVH�DQG�D�UHVXOW�RI�KRPHOHVV�
QHVV� LQ� WKH� JHQHUDO� SRSXODWLRQ� RI� KRPHOHVV� \RXWK�� ,Q� D� VWXG\� RI�
���� KRPHOHVV� \RXWK�� 6KHOOH\� 0DOOHW� DQG� FROOHDJXHV� GHVFULEHG�
WKH� UHODWLRQVKLS� EHWZHHQ� \RXQJ�SHRSOH¶V� VXEVWDQFH� XVH� DQG� WKHLU�
SDWKZD\V�LQWR�KRPHOHVVQHVV��7KH\�IRXQG�WKDW����SHUFHQW�RI�\RXQJ�
SHRSOH� ZKR� UHSRUWHG� SHUVRQDO� RU� IDPLOLDO� DOFRKRO� DQG� GUXJ� XVH�
LQGLFDWHG� WKDW� WKH� VXEVWDQFH�DEXVH� OHG�GLUHFWO\� WR� WKHLU�KRPHOHVV�
QHVV�� $GGLWLRQDOO\�� ��� SHUFHQW� RI� WKH� GUXJ�XVLQJ� \RXWK� UHSRUWHG�
SUREOHPDWLF� GUXJ�XVH� EHJLQQLQJ� DIWHU� WKH\� EHFDPH�KRPHOHVV� DV� D�
UHVXOW�RI�GLIIHUHQW�IDPLO\�FRQIOLFWV����

1XPHURXV�VWXGLHV�KDYH�GRFXPHQWHG�SDWWHUQV�RI�GUXJ�DQG�DOFRKRO�XVH�LQ�YDULRXV�SRSXOD�
WLRQV� RI� UXQDZD\� DGROHVFHQWV�� XQLYHUVDOO\� UHVXOWLQJ� LQ� FRPSURPLVHG� KHDOWK� DQG� VDIHW\��
6SHFLILF� VXESRSXODWLRQV� RI� KRPHOHVV� \RXWK� IDFH� VSHFLDOL]HG� ULVNV�� )RU� H[DPSOH�� D� �����
DQDO\VLV�RI�KRPHOHVV�\RXWK�ZKR�ODFNHG�SDUHQWDO�PRQLWRULQJ�DQG�RU�KDYH�SHHUV�WKDW�KDYH�
EHHQ�LQFDUFHUDWHG�RU�FDUU\�ZHDSRQV�LQGLFDWHV�WKDW�WKH\�DUH�DW�KLJK�ULVN�IRU�GUXJ�XVH����

-XG\�*UHHQH� DQG� FROOHDJXHV� SURYLGH� DQ� DQDO\VLV� RI� VXEVWDQFH� XVH� DPRQJ� VWUHHW� \RXWK��
UXQDZD\�\RXWK� UHVLGLQJ� LQ�D� VKHOWHU�� DQG�QRQ�KRPHOHVV� DGROHVFHQWV��7DEOH���GHWDLOV� WKH�
SHUFHQWDJHV�RI�\RXWK�LQ�WKHLU�VWXG\�UHSRUWLQJ�DOFRKRO�DQG�GUXJ�XVH�����
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-RXUQDO�RI�&RPPXQLW\�3V\FKRORJ\��������

����� 0DOOHWW��6��HW��DO����������S�����
�����%RXVPDQ��&��$���%OXPEHUJ��(��-���6KLOOLQJWRQ��$��0���+RYHOO��0��)���-L��0���/HKPDQ��6��	�&ODSS��-����������3UHGLFWRUV�RI�VXEVWDQFH�XVH�

DPRQJ�KRPHOHVV�\RXWK�LQ�6DQ�'LHJR��$GGLFWLYH�%HKDYLRUV��������
����� $GDSWHG�IURP�*UHHQH��-��0���(QQHW��6��7��	�5LQJZDOW��&��/����������6XEVWDQFH�XVH�DPRQJ�UXQDZD\�DQG�KRPHOHVV�\RXWK�LQ�WKUHH�

QDWLRQDO�VDPSOHV��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK���������



7KH�SUHYDOHQFH�RI� VXEVWDQFH�XVH�ZDV� FRQVLVWHQWO\�KLJKHU� IRU� VWUHHW� \RXWK� WKDQ� LW�ZDV� IRU�
WKRVH�LQ�D�VKHOWHU��DQG�WKH�VKHOWHU�JURXS�LQ�WXUQ�KDG�PDUNHGO\�KLJKHU�XVDJH�UDWHV�WKDQ�QRQ�
KRPHOHVV�\RXWK��7KHVH�UHVXOWV�GHPRQVWUDWH�WKDW�WKH�YHU\�UHDO�ULVN�RI�VXEVWDQFH�XVH�E\�\RXWK�
LV�DIIHFWHG��DW� OHDVW� LQ�SDUW��E\� WKHLU� OLYLQJ�FLUFXPVWDQFHV��6XEVWDQFH�XVH�PD\�EH�D�FRSLQJ�
PHFKDQLVP�ZKLFK�LQFUHDVHV�LQ�SUHYDOHQFH�DV�WKH�OLYLQJ�VLWXDWLRQ�RI�KRPHOHVV�\RXWK�EHFRPHV�
PRUH�VWUHVVIXO�DQG� OHVV� VWDEOH��5HJDUGOHVV�� WKH�GLVSDULW\� LQ�UDWHV�RI� VXEVWDQFH�XVH�EHWZHHQ�
KRPHOHVV�DQG�KRXVHG�\RXWK�LV�FDXVH�IRU�FRQFHUQ��SDUWLFXODUO\�EHFDXVH�WKHVH�ILQGLQJV�KDYLQJ�
EHHQ�UHSOLFDWHG�E\�/\QQ�5HZ�DQG�FROOHDJXHV����DV�ZHOO�DV�RWKHU�PRUH�UHFHQW�UHVHDUFK�����)RU�
H[DPSOH��LQ�0LQQHVRWD��ILYH�VHSDUDWH�VWDWHZLGH�VWXGLHV�KDYH�IRXQG�WKDW�EHWZHHQ����SHUFHQW�
DQG����SHUFHQW�RI�KRPHOHVV�\RXWK�VHOI�LGHQWLI\�DV�FKHPLFDOO\�GHSHQGHQW����

5HVHDUFKHUV� EDVHG� DW� 8UEDQ� 3HDN�� D� \RXWK� VHUYLFHV� DJHQF\� LQ� 'HQYHU�� &RORUDGR� WKDW�
ZRUNV�ZLWK�\RXWK�UHJDUGOHVV�RI�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��MRLQHG�ZLWK�WUDLQHG�
RXWUHDFK�ZRUNHUV�WR�FRQGXFW�DQ�HLJKW�FLW\�SXEOLF�KHDOWK�VXUYH\��2Q�'HFHPEHU����������
WKH\�VSRNH�ZLWK�KRPHOHVV�\RXWK�OLYLQJ�LQ�$XVWLQ��&KLFDJR��0LQQHDSROLV��6DOW�/DNH�&LW\��
6W��/RXLV��%RXOGHU��&RORUDGR�6SULQJV�DQG�'HQYHU��7ZHQW\�WZR�SHUFHQW�RI� WKHLU� UHVSRQ�

����� 5HZ��/���7D\ORU�6HHKDIHU��0��	�)LW]JHUDOG��0��/����������6H[XDO�DEXVH��DOFRKRO�DQG�RWKHU�GUXJ�XVH��DQG�VXLFLGDO�EHKDYLRUV�LQ�KRPHOHVV�
DGROHVFHQWV��,VVXHV�LQ�&RPSUHKHQVLYH�3HGLDWULF�1XUVLQJ�����

����� 6OHVQLFN��1��	�3UHVWRSQLN��-��/����������(FRORJLFDOO\�EDVHG�IDPLO\�WKHUDS\�RXWFRPH�ZLWK�VXEVWDQFH�DEXVLQJ�UXQDZD\�DGROHVFHQWV��
-RXUQDO�RI�$GROHVFHQFH��������
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GHQWV�LGHQWLILHG�DV�/*%�DQG���SHUFHQW�DV�WUDQVJHQGHU��7KHLU�ILQGLQJV�UHYHDO�KLJK�UDWHV�RI�
VXEVWDQFH�XVH�DPRQJ�KRPHOHVV�\RXWK�OLYLQJ�RXWVLGH�W\SLFDOO\�VWXGLHG�FLWLHV�VXFK�DV�1HZ�
<RUN�DQG�6DQ�)UDQFLVFR��VHH�)LJXUH��������7KH\�ILQG�WKDW�SHUVRQDO�VXEVWDQFH�XVDJH��IDPLO\�
VXEVWDQFH�XVDJH�DQG�OLNHOLKRRG�RI�HQUROOPHQW�LQ�D�WUHDWPHQW�SURJUDP�DUH�KLJKHU�IRU�/*%�
KRPHOHVV�\RXWK�WKDQ�IRU�QRQ�/*%�KRPHOHVV�\RXWK����

3DUWLFLSDQWV� UHSRUWHG� WKDW� VXSSO\� DQG� GHPDQG� JUHDWO\� LQIOXHQFHG� ZKLFK� GUXJV� ZHUH�
DYDLODEOH� LQ� GLIIHUHQW� FLWLHV� DW� YDULRXV� WLPHV� DQG� WKDW� IOXFWXDWLQJ� SULFHV� GLFWDWHG�ZKLFK�
VXEVWDQFHV�ZHUH�XVHG�E\�KRPHOHVV�\RXWK��6RPH�'HQYHU�\RXWK�UHSRUWHG�WKDW�KHURLQ�ZDV�
DYDLODEOH�IRU�DV�OLWWOH�DV�WZR�GROODUV�SHU�EDJ����

$GGLWLRQDOO\��KRPHOHVV�\RXWK�EHJLQ�XVLQJ�GUXJV�DQG�DOFRKRO�DW�D�YHU\�\RXQJ�DJH��7KH�DJH�
RI� ILUVW�XVH� LQ�WKH�8UEDQ�3HDN�VWXG\�ZDV�H[WUHPHO\� ORZ��ZLWK�URXJKO\�KDOI�RI� WKH�\RXQJ�
SHRSOH� UHSRUWLQJ�VXEVWDQFH�XVH�EHIRUH� WKH�DJH�RI� WZHOYH�DQG����SHUFHQW� LQGLFDWLQJ� ILUVW�
VXEVWDQFH�XVH�EHIRUH�WKH�DJH�RI�WHQ����

$V�*UHHQH�HW�DO�¶V�VWXG\�VXJJHVWV��EHLQJ�LQ�WKH�ZHOIDUH�V\VWHP�UDWKHU�WKDQ�RQ�WKH�VWUHHWV�
GRHV�QRW� LQRFXODWH�KRPHOHVV� \RXWK� IURP� WKH� ULVNV�RI�GUXJ�DEXVH��$������ VWXG\�RI�����
UXQDZD\� \RXWK� LQ� D� VRXWKZHVWHUQ� FLW\� H[DPLQHG� ZKHWKHU� SUHYLRXV� IRVWHU�JURXS� KRPH�
H[SHULHQFH�DIIHFWHG�VXEVWDQFH�DEXVH�OHYHOV�DPRQJ�\RXWK�UHVLGLQJ�LQ�D�VKHOWHU�DW�WKH�WLPH�
RI�WKH�VWXG\��5HVHDUFKHUV�IRXQG�WKDW�D�KLVWRU\�RI�UHVLGHQFH�LQ�D�IRVWHU�JURXS�KRPH�ZDV�
DVVRFLDWHG�ZLWK�VXEVWDQFH�UHODWHG�SUREOHPV�DQG�LQFUHDVHG�XVH�RI�SUHVFULSWLRQ�PHGLFDWLRQV�
IRU� SV\FKRORJLFDO� SUREOHPV����� $FFHVV� WR� LQVWLWXWLRQDO� FDUH� PLJKW� KDYH� LQFUHDVHG� WKH�
SRWHQWLDO� IRU� VRPH�\RXWK� WR�REWDLQ�QHHGHG�PHGLFDWLRQV� WKDW�PD\�KDYH�EHHQ� IRUELGGHQ�
RU�XQDYDLODEOH�LQ�WKHLU�RULJLQDO�KRPH�HQYLURQPHQW�RU�RQ�WKH�VWUHHWV��+RZHYHU��WKHVH�GDWD�
DOVR�LQGLFDWH�WKDW�RXW�RI�KRPH�SODFHPHQW�KDV�QHJDWLYH�FRQVHTXHQFHV�IRU�KRPHOHVV�\RXWK�
DOUHDG\�YXOQHUDEOH�WR�VXEVWDQFH�DEXVH�DQG�RWKHU�ULVNV�WR�WKHLU�KHDOWK�DQG�ZHOO�EHLQJ�

,Q� UHFHQW� \HDUV�� LQFUHDVHG� DWWHQWLRQ� KDV� EHHQ� SDLG� WR� KRZ� /*%7�
\RXWK�PLJKW�EH�DW�SDUWLFXODU�ULVN�IRU�VXEVWDQFH�DEXVH�DQG�DVVRFLDWHG�
KHDOWK� ULVNV�� 6RFLDO� VWLJPD� LV� D� SRWHQW� IRUFH� EHKLQG� WKH� VXEVWDQFH�
DEXVH�SUREOHPV�RI�/*%7�KRPHOHVV�\RXWK��/*%7�\RXWK� LQ�JHQHUDO�
H[SHULHQFH�FKURQLF�VWUHVV�WKDW�LV�LQIOLFWHG�E\�SHHUV�DQG�IDPLO\�PHPEHUV�
LQ�WKH�IRUP�RI�YHUEDO�DQG�SK\VLFDO�DEXVH�����+RZHYHU��WKLV�YHUEDO�DQG�
SK\VLFDO�DEXVH�LV�DVVRFLDWHG�QRW�RQO\�ZLWK�LQFUHDVHG�VXEVWDQFH�DEXVH�
E\�/*%7�\RXWK�EXW�DOVR�ZLWK�QHJDWLYH�RXWFRPHV� LQFOXGLQJ�VFKRRO�
UHODWHG�SUREOHPV�� UXQQLQJ�DZD\� IURP�KRPH�� FRQIOLFW�ZLWK� WKH� ODZ��
SURVWLWXWLRQ� DQG� VXLFLGH����� )RU�PRUH� LQIRUPDWLRQ�RQ� WKHVH� LVVXHV��
VHH�WKH�³PHQWDO�KHDOWK�LVVXHV´�VHFWLRQ�RI�WKLV�UHSRUW��VHH�SDJH�����

�����9DQ�/HHXZHQ��-���%R\OH��6���	�<DQF\��$���������'HFHPEHU���8UEDQ�3HDN�SXEOLF�KHDOWK�VXUYH\�UHSRUW�������$�PXOWL�FLW\�FROODERUDWLYH��
8QSXEOLVKHG�ZRUN��S����
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&XUUHQW� HIIRUWV� WR� XQFRYHU� DQ\� SDWWHUQV� RI� DOFRKRO� DQG� GUXJ� XVH� LQ� WKH� /*%7� \RXWK�
SRSXODWLRQ�KDYH�QRW� IRFXVHG�SXUHO\�RQ�KRPHOHVV� \RXWK�� ,Q� DQ� LQLWLDO� VWXG\��5RVDULR� HW�
DO��K\SRWKHVL]H�WKDW�/*%�\RXWK�PLJKW�EH�PRUH�LQFOLQHG�WR�WXUQ�WR�GUXJV�DQG�RU�DOFRKRO�
WR�FRSH�ZLWK�HPRWLRQDO�GLVWUHVV� WKDW� UHVXOWV� IURP�WKH�VRFLDO� VWLJPD�RI�KRPRVH[XDOLW\�����
2I�WKH�����/*%�\RXQJ�SHRSOH�LQ�WKH�VWXG\�����SHUFHQW�RI�WKH�IHPDOHV�DQG����SHUFHQW�RI�
WKH�PDOHV�UHSRUWHG�OLIHWLPH�XVH�RI�DQ\�OHJDO�RU�LOOLFLW�VXEVWDQFH��6L[W\�VHYHQ�SHUFHQW�RI�WKH�
IHPDOH�\RXWK�DQG����SHUFHQW�RI�WKH�PDOH�\RXWK�VSHFLILFDOO\�UHSRUWHG�XVLQJ�DQ�LOOLFLW�GUXJ�����
,Q� D� IROORZ�XS� VWXG\�ZLWK� ���� \RXQJ� VXEMHFWV�� 5RVDULR� HW� DO�� FRQFOXGHG� WKDW� LQFUHDVHG�
VXEVWDQFH�XVH�ZDV�FRQQHFWHG�WR�WKH�FRPLQJ�RXW�SURFHVV��EXW�RQO\�WHPSRUDULO\�����$V�/*%�
\RXWK�EHFDPH�LQYROYHG�ZLWK�RWKHU�/*%�\RXWK�LQ�UHFUHDWLRQDO�DQG�VRFLDO�DFWLYLWLHV��WKHLU�
DOFRKRO� DQG�PDULMXDQD� XVH� LQLWLDOO\� LQFUHDVHG�� EXW� WKHQ� GHFUHDVHG�
ZLWK� JUHDWHU� LQYROYHPHQW� LQ� VXFK� DFWLYLWLHV�����7DNLQJ� WKLV�SUREOHP�
WR�D�GLIIHUHQW� OHYHO�� LQ�6DQ�)UDQFLVFR����SHUFHQW�RI�/*%7�VHYHUHO\�
SRRU� RU� KRPHOHVV� \RXWK� DGPLWWHG� WR� VHOOLQJ� GUXJV�� DQRWKHU� IDFWRU�
FRQWULEXWLQJ�WR�WKH�HVFDODWHG�OHYHO�RI�DEXVH�E\�/*%7�\RXWK����

$PRQJ�KRPHOHVV�\RXWK�ZKR�RIWHQ�ODFN�KRXVLQJ�DQG�VRFLDO�VWDELOLW\��
WKLV� DSSHDUV� WR� EH� PRUH� HYLGHQFH� RI� WKH� QHHG� IRU� VRFLDO� VHUYLFH�
SURYLGHUV� WR� EH� DZDUH� RI� WKH� VSHFLILF� ULVNV� IDFHG� E\� /*%7� \RXWK��
$GHTXDWH� SURYLVLRQV�PXVW� EH� PDGH� WR� PLQLPL]H� WKH� ULVN� RI� WKHLU�
VXEVWDQFH�XVH�HVFDODWLQJ�DERYH�WKDW�RI�WKHLU�KHWHURVH[XDO�SHHUV�

,Q� WKHLU� VWXG\�RI� \RXQJ�PDOHV�ZKR� VHOI�LGHQWLILHG�PDLQO\� DV� JD\�RU�
ELVH[XDO� DQG� VHOI�UHSRUWHG� D� VH[XDO� HQFRXQWHU� ZLWK� DQRWKHU� PDOH�
ZLWKLQ�WKH�SUHYLRXV�VL[�PRQWKV²DOVR�NQRZQ�DV�\RXQJ�PHQ�ZKR�KDYH�
VH[�ZLWK�PHQ��<060�²&ODWWV�HW�DO��UHSRUW�D�WUDMHFWRU\�RI�QHJDWLYH�OLIH�
H[SHULHQFHV�UHODWLYH�WR�WKH�RQVHW�RI�GUXJ�XVH��7KLV�WUDMHFWRU\�LQFOXGHV�IRVWHU�FDUH��UXQQLQJ�
DZD\��OLYLQJ�LQ�D�JURXS�KRPH��DUUHVW��LQFDUFHUDWLRQ��VH[�ZRUN��H[SRVXUH�WR�D�ZLGH�UDQJH�RI�
LOOHJDO�GUXJV��DQG�LQWUDYHQRXV�GUXJ�XVH�����7KH�UHSRUW�EHOLHV�VRPH�FRPPRQ�DVVXPSWLRQV�
DERXW�VXEVWDQFH�XVH�DV�D�GLUHFW�FDXVH�RI�KRPHOHVVQHVV��7KH�DXWKRUV�LQGLFDWH�D�FRQVLVWHQW�
WLPHOLQH�RI�QHJDWLYH� OLIH� HYHQWV� LQ� WKH� WKUHH�<060�FDWHJRULHV� LQ� WKH� VWXG\� �WKRVH�ZKR�
KDYH�QHYHU�EHHQ�KRPHOHVV�� WKRVH�ZKR�KDYH� H[SHULHQFHG�KRPHOHVVQHVV� LQ� WKH�SDVW�� DQG�
WKRVH�ZKR�DUH�FXUUHQWO\�KRPHOHVV���7KH�WZR�JURXSV�WKDW�HLWKHU�KDYH�EHHQ�RU�DUH�FXUUHQWO\�
KRPHOHVV�H[SHULHQFHG�QHJDWLYH�OLIH�HYHQWV�VXFK�DV�KRPHOHVVQHVV�EHIRUH�WKH�RQVHW�RI�GUXJ�
XVH�� LQGLFDWLQJ�WKDW�IHZ�RI�WKH�<060�WKH\�VXUYH\HG�KDG�XVHG�GUXJV�SULRU�WR�EHFRPLQJ�
KRPHOHVV�����7KH�HYLGHQFH�LQ�WKLV�LQVWDQFH��WKHUHIRUH��VXJJHVWV�WKDW�VXEVWDQFH�DEXVH�LV�D�
FRQVHTXHQFH�RI�KRPHOHVVQHVV��QRW�LWV�FDXVH�

-DPHV�9DQ�/HHXZHQ�HW�DO�¶V�ZRUN�VXSSRUWV�WKHVH�ILQGLQJV�E\�GHPRQVWUDWLQJ�WKDW��DERYH�DQG�
EH\RQG�WKH�SXEOLF�KHDOWK�ULVNV�WKDW�DOO�KRPHOHVV�\RXWK�IDFH��WKH�ULVNV�DUH�H[DFHUEDWHG�IRU�
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KRPHOHVV�\RXWK�LGHQWLI\LQJ�DV�/*%�����,Q�WKHLU�VL[�VWDWH��HLJKW�FLW\�VWXG\�RI�SXEOLF�KHDOWK�
LVVXHV�WKDW�IRFXVHG�RQ�VXEVWDQFH�XVH��9DQ�/HHXZHQ�HW�DO��LQGLFDWH�WKDW�DOFRKRO�DEXVH�ZDV�
PRUH� FRPPRQ� DPRQJ� /*%� UHVSRQGHQWV� ���� SHUFHQW� RI� VDPSOH�� WKDQ� QRQ�/*%� \RXWK�
����SHUFHQW�RI�VDPSOH��DQG����SHUFHQW�RI�/*%�\RXWK�KDG�EHHQ�LQ�D�
VXEVWDQFH�DEXVH� WUHDWPHQW�SURJUDP��DV� FRPSDUHG� WR����SHUFHQW�RI�
QRQ�/*%�\RXWK�����,QMHFWLRQ�GUXJ�XVH�ZDV�PRUH�FRPPRQ�DPRQJ�WKH�
/*%�\RXWK��WKRXJK�WKHUH�ZDV�QR�VLJQLILFDQW�GLIIHUHQFH�EHWZHHQ�/*%�
DQG�QRQ�/*%�\RXWK�LQ�VKDULQJ�QHHGOHV�RU�RWKHU�GUXJ�SDUDSKHUQDOLD��
EHKDYLRUV�GLUHFWO\�UHODWHG�WR�DGGLWLRQDO�KHDOWK�SUREOHPV�����

%U\DQ�&RFKUDQ�DQG�FROOHDJXHV�H[SODLQ�WKHVH�SKHQRPHQD�E\�DWWULE�
XWLQJ�WKH�VXEVWDQFH�XVH�WR�FRSLQJ�ZLWK�GDLO\�VWUHVVRUV�DVVRFLDWHG�ZLWK�
KRPHOHVVQHVV�DQG�FRPLQJ�RXW�LQ�JHQHUDO��7KH\�QRWH�

� */%7� KRPHOHVV� DGROHVFHQWV� H[SHULHQFH� QRW� RQO\� WKH� YXOQHU�
DELOLWLHV��GDLO\�GLIILFXOWLHV��DQG�VXUYLYDO�FKDOOHQJHV�RI�OLYLQJ�RQ�WKH�VWUHHW�EXW�DOVR�WKH�
GLVFULPLQDWLRQ�IDFHG�E\�*/%7�\RXWK�LQ�JHQHUDO��,Q�FRSLQJ�ZLWK�WKHVH�VWUHVVRUV��WKH\�
PD\�XVH�PRUH�VXEVWDQFHV�PRUH�IUHTXHQWO\�WKDQ�GR�KHWHURVH[XDO�\RXWK�����

9DULRXV�VXEVWDQFH�DEXVH�WUHDWPHQW�VWUDWHJLHV�IRU�\RXWK�H[SHULHQFLQJ�KRPHOHVVQHVV�SDLQW�
D�KRSHIXO�SLFWXUH�IRU�WKRVH�UXQDZD\V�WKDW�KDYH�VRPH�DFFHVV�WR�D�FDUHWDNHU�HLWKHU�LQ�WKHLU�
IDPLO\�RU�LQ�D�IRVWHU�KRPH��6OHVQLN�DQG�3UHVWRSQLN�KDYH�HYDOXDWHG�WKH�HIILFDF\�RI�HFRORJL�
FDOO\�EDVHG� IDPLO\� WKHUDS\� �(%)7��� D� FRXQVHOLQJ� DSSURDFK� LQ� ZKLFK� D� VLQJOH� FRXQVHORU�
VHHV�ERWK� WKH� \RXQJ� FOLHQW� DQG�D� IDPLO\�PHPEHU�RU� FDUHWDNHU��7KLV� FRXQVHORU�SURYLGHV�
ERWK�SDUWLHV�ZLWK�D�UDQJH�RI�EHKDYLRUDO��FRJQLWLYH�DQG�HQYLURQPHQWDO�LQWHUYHQWLRQV�LQ�D�
VHULHV�RI�IDPLO\�DQG�LQGLYLGXDO�VHVVLRQV�����6OHVQLN�HW�DO��SURYLGH�HYLGHQFH�WKDW�WKLV�IDPLO\�
EDVHG�DSSURDFK�FDQ�EULQJ�DERXW�D�GHFUHDVH�LQ�VXEVWDQFH�DEXVH�LQ�KRPHOHVV�\RXWK�WKDW�LV�
VLJQLILFDQW�FRPSDUHG�ZLWK�WKH�LQIOXHQFH�RI�VHUYLFHV�VKHOWHUV�W\SLFDOO\�SURYLGH��VXFK�DV�FULVLV�
LQWHUYHQWLRQ��IRRG��VKHOWHU��FORWKLQJ��SODFHPHQW�DVVLVWDQFH�DQG�WDONLQJ�WR�VKHOWHU�VWDII�����
2I�FRXUVH��IRU�VXFK�IDPLO\�\RXWK�LQWHUYHQWLRQV�WR�ZRUN�WKHUH�QHHGV�WR�EH�D�ZLOOLQJ�\RXWK�
DQG�D�SUR[LPDWH�IDPLO\�PHPEHU�RU�JXDUGLDQ��ZKLFK�PD\�EH�SDUWLFXODUO\�FKDOOHQJLQJ�IRU�
/*%7�\RXWK�H[SHULHQFLQJ�KRPHOHVVQHVV�� ,Q�VXFK�FDVHV�� WKH�H[LVWHQFH�RI�DQ�DSSURSULDWH�
VXSSRUW�VWUXFWXUH��EH�LW�D�GURS�LQ�FHQWHU�RU�D�VKHOWHU��LV�FUXFLDO�

6OHVQLFN�DQG�3UHVWRSQLN�DUJXH� WKDW� WKH�PLVVLRQ�RI� WKH�VKHOWHU� V\VWHP�³LV�QRW�FRUUHFWLQJ�
WKH� µSDWKRORJLHV¶�RI� WURXEOHG�\RXWK��EXW�UDWKHU«�SURYLGLQJ� IRU� WKH�VXFFHVVLYH� µQHHGV¶�RI�
\RXQJ� SHRSOH�´���� ,W� LV� DOVR� FULWLFDO� WKDW� WKRVH�ZKR�ZRUN�ZLWK�KRPHOHVV� \RXWK�KDYH� DQ�
DZDUHQHVV�RI�WKH�SRWHQWLDO�EHQHILWV�RI�IDPLO\�LQYROYHPHQW��DV�ZHOO�DV�NQRZOHGJH�RI�TXDOL�
ILHG�DOWHUQDWLYH�VWUDWHJLHV��SDUWLFXODUO\�IRU�KLJK�ULVN�/*%7�\RXWK��2WKHU�UHVHDUFKHUV�KDYH�
LQWHUSUHWHG� VXEVWDQFH�XVH�DV�DQ�HVFDSH�DYRLGDQFH�FRSLQJ� WDFWLF� LQ�KRPHOHVV�DGROHVFHQWV�
DQG�SURSRVH�WKDW�D�WUHDWPHQW�VWUDWHJ\�WKDW�WDUJHWV�DQ[LHW\�GLVRUGHUV�LQ�WKHVH�\RXWK�PD\�EH�
SURGXFWLYH����
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7KLV�ERG\�RI�OLWHUDWXUH�KLJKOLJKWV�WKH�FRPSRXQGHG�ULVN�RI�VXEVWDQFH�DEXVH�LQ�/*%7�KRPH�
OHVV�\RXWK��'HVSLWH�WKH�OLPLWDWLRQV�RI�UHVHDUFK�RQ�KRPHOHVV�RU�/*%7�\RXWK��D�SDWWHUQ�RI�
FRQFHUQV�DULVHV�ZKHQ�GHDOLQJ�ZLWK�WKLV�KLJKO\�DW�ULVN�SRSXODWLRQ��/*%7�KRPHOHVV�\RXWK�
IDFH�VXEVWDQWLDO�FKDOOHQJHV�LQ�DYRLGLQJ�LQLWLDO�GUXJ�XVH�ZKHQ�LW�PD\�EH�SDUW�RI�D�FRSLQJ�
PHFKDQLVP��DQG�\HW�PRUH�GLIILFXOWLHV�LQ�VXEVHTXHQWO\�RYHUFRPLQJ�DEXVH��0RUHRYHU��\RXQJ�
SHRSOH¶V�LQGLYLGXDO�FKDOOHQJHV�RQ�WKH�VWUHHWV²WKH�VWUHVV�RI�YXOQHUDEOH�OLYLQJ�FLUFXPVWDQFHV�
DQG�WKH� LQWHUVHFWLQJ�VWLJPD�RI� LGHQWLI\LQJ�DV�/*%7²DUH�RIWHQWLPHV�H[DFHUEDWHG�E\�ULVN�
WDNLQJ�SHHUV��7DUJHWHG�RXWUHDFK�WR�WKLV�YXOQHUDEOH�SRSXODWLRQ�LV�HVVHQWLDO�WR�LPSURYH�WKH�
KHDOWK�DQG�TXDOLW\�RI�OLIH�RI�KRPHOHVV�/*%7�\RXQJ�SHRSOH�

'DQQ\�� ��� DQG� JD\�� LV� RULJLQDOO\� IURP� 'HQYHU��
&RORUDGR��+H� EHJDQ� EHLQJ� SXVKHG� IURP� IRVWHU�
KRPH� WR� IRVWHU�KRPH�ZKHQ�KH�ZDV� VHYHQ� \HDUV�
ROG�� DQG� DV� D� \RXQJ� ER\� KH� ZDV� PROHVWHG� E\�
VHYHUDO�SHRSOH��:KHQ�KH�ZDV�����DIWHU�VSHQGLQJ�
WZR� \HDUV� GHWDLQHG� E\� WKH� 'LYLVLRQ� RI� <RXWK�
&RUUHFWLRQV� IRU� D� SDUROH� YLRODWLRQ�� KH� PRYHG�

LQ� ZLWK� KLV� DXQW�� ZKR� LV�
DQ� DOFRKROLF�� $IWHU� D� ILJKW�
DERXW� SROLWLFV�� 'DQQ\¶V�
DXQW� WROG�KLP� WR�NHHS�KLV�
³JD\�DVV´�RXW�RI�KHU�KRXVH��
+H� KDG� KDG� HQRXJK²WKLV�
XQVWDEOH� HQYLURQPHQW�
UHPLQGHG�KLP�RI�DOO� WKRVH�
\HDUV� LQ� IRVWHU� FDUH²VR�
KH� OHIW� KLV� DXQW¶V� KRXVH��
$OWKRXJK�KH�ZDV�VWLOO�WHFK�

QLFDOO\�VXSSRVHG�WR�EH�LQ�IRVWHU�FDUH�DW�WKLV�SRLQW��
KH�VD\V��³,�VOLSSHG�WKURXJK�WKH�FUDFNV��7KH\�ORVW�
P\�ILOH�,�JXHVV��$QG�,�IRXQG�P\VHOI�KRPHOHVV�´�

/LNH�PDQ\�KRPHOHVV�\RXWK��'DQQ\¶V�OLIH�RQ�WKH�
VWUHHWV�ZDV�ILOOHG�ZLWK�GUXJ�DEXVH�DQG�VXVWDLQHG�
E\� VXUYLYDO� VH[�� 'DQQ\� ILUVW� EHJDQ� HDUQLQJ�
PRQH\� IRU� IRRG� DQG� GUXJV� E\� UHDGLQJ� WDURW�
FDUGV�RQ�WKH�VWUHHW��7KRXJK�KH�QHYHU�WKRXJKW�RI�
LW�DV�SURVWLWXWLRQ��'DQQ\¶V�VLWXDWLRQ�IRUFHG�KLP�
WR� VHHN� RXW�PHQ� ORRNLQJ� IRU� VH[� VR� KH�ZRXOG�
KDYH�D�URRI�RYHU�KLV�KHDG��³,¶G�JR�WR�WKH�OLEUDU\��
,¶G� JHW� RQ�&UDLJVOLVW>�RUJ@� DQG�0DQKXQW>�FRP@�
DQG�*D\�FRP�� MXVW� WR� ILQG�VRPHZKHUH� WR�VOHHS�
IRU�WKH�QLJKW��QRW�IRU�PRQH\��,�VOHSW�ZLWK�WKHP�
VR�,�FRXOG�KDYH�D�SODFH�WR�VWD\�´

7KHQ� 'DQQ\� VWDUWHG� VLQNLQJ� LQWR� WKH� ZRUOG� RI�
GUXJV��DV�GR�PDQ\�KRPHOHVV�/*%7�\RXWK��&RFDLQH�
JRW� WR�EH� DQ�KRXUO\� DFWLYLW\� IRU�KLP��EXW�KH� UHDO�
L]HG�KH�QHHGHG� WR� VWRS�XVLQJ� LW�ZKHQ�RQH�RI�KLV�
IULHQGV�EURXJKW�RYHU�D�QHHGOH�DQG�VXJJHVWHG� WKH\�
VWDUW� XVLQJ� WKH� GUXJ� LQWUDYHQRXVO\�� ³,W� VFDUHG� WKH�
KHOO�RXW�RI�PH�´�KH�VDLG��³EHFDXVH�,�NQRZ�ZKHUH�LW�
FDQ�OHDG�´�+LV�VLVWHU�GLHG�RI�D�KHURLQ�RYHUGRVH��DQG�
WKH�UHDOL]DWLRQ�WKDW�KLV�GUXJ�XVH�ZDV�LQFKLQJ�FORVHU�
DQG�FORVHU� WR�KHURLQ�FRQYLQFHG�KLP�WR�JHW�VREHU��
'DQQ\�FXUUHQWO\�DWWHQGV�WUHDWPHQW�JURXSV�DV�ZHOO�
DV� $OFRKROLFV� $QRQ\PRXV�� EXW� KH� ZRUULHV� DERXW�
PHWKDPSKHWDPLQH� XVH� VSHFLILFDOO\� DPRQJ� /*%7�
\RXWK��³,� VHH�PHWK�DV�D�ELJ�SUREOHP�LQ�RXU�FRP�
PXQLW\��,¶YH�GRQH�PHWK�ZLWK�RQO\�JD\V�DQG�OHVELDQV��
%XW�FRFDLQH��HYHU\ERG\�GRHV�LW��JD\V��VWUDLJKWV�´

8UEDQ� 3HDN�� D� \RXWK� VKHOWHU� LQ� &RORUDGR��
UHIHUUHG� KLP� WR� KLV� GUXJ� WUHDWPHQW� JURXSV��
'DQQ\�KDV�EHHQ�VWD\LQJ�DW�8UEDQ�3HDN�RII�DQG�
RQ� IRU� WKH� SDVW� WZR� DQG� D� KDOI� \HDUV��7KRXJK�
KH�ZDQWHG� WR� VWD\� ZLWK� KLV� ELRORJLFDO� SDUHQWV��
LW� LV� QRW� D� YLDEOH� RSWLRQ�� ³7KH\� DUH� -HKRYDK¶V�
:LWQHVVHV��DQG�,�KDSSHQ�WR�EH�HYHU\WKLQJ�WKDW¶V�
VR� DJDLQVW� WKHP�´� KH� H[SODLQV�� ³0\� PRWKHU�
VKRZHG� PH� P\� JUDYH� VKH� EXULHG� PH� LQ�� 6KH�
VDLG�WKDW�,�ZDV�GHDG�WR�KHU�´�7KRXJK�'DQQ\�LV�
QR�ORQJHU�FRQVLGHUHG�D�IDPLO\�PHPEHU��KH�KDV�
VRPHZKDW� UHNLQGOHG� KLV� UHODWLRQVKLS� ZLWK� KLV�
PRWKHU�DV�D�³IDPLO\� IULHQG�´�EHFDXVH�DOWKRXJK�
VKH�ZLOO�QRW�DFFHSW�D�JD\�IDPLO\�PHPEHU��VKH�FDQ�
WROHUDWH�D�JD\�IULHQG��8UEDQ�3HDN�VWDII�LV�HVVHQ�
WLDOO\�'DQQ\¶V�RQO\�KRXVLQJ�RSWLRQ�EHFDXVH�KH�
FDQQRW�OLYH�ZLWK�KLV�IDPLO\�



+RPHOHVV� SHRSOH� RIWHQ� HQJDJH� LQ� EHKDYLRUV� WKDW� DUH�� HLWKHU� GLUHFWO\� RU� LQGLUHFWO\��
DVVRFLDWHG�ZLWK�DQ�LQFUHDVHG�ULVN�RI�SRRU�KHDOWK�RXWFRPHV��+RPHOHVV�\RXWK�DUH�HVSHFLDOO\�
YXOQHUDEOH� WR�HQJDJLQJ� LQ�ULVN\�EHKDYLRUV�EHFDXVH�� LQ�PDQ\� LQVWDQFHV�� WKHLU�EDVLF�QHHGV�
IRU�IRRG��VKHOWHU�DQG�DWWHQWLRQ�DUH�QRW�EHLQJ�PHW��)XUWKHUPRUH��WKH\�PXVW�DOVR�FRSH�ZLWK�
D�GHFUHDVHG�FDSDFLW\�WR�QHJRWLDWH�WKH�VWUHVVHV�RI�DGROHVFHQFH�����,Q�WKLV�VHFWLRQ��ZH�GLVFXVV�
VH[XDO�ULVNV�HQFRXQWHUHG�E\�KRPHOHVV�/*%7�\RXWK��LQFOXGLQJ�VXUYLYDO�VH[�DQG�JHQHUDOO\�
ULVN\�VH[XDO�EHKDYLRU�

$OWKRXJK�WKH�GDWD�GRFXPHQWLQJ�GLIIHUHQFHV�EHWZHHQ�/*%7�DQG�KHWHURVH[XDO�KRPHOHVV�
\RXWK�DUH�PL[HG�� LW� LV� LPSRUWDQW� WR� UHPHPEHU� WKDW�KRPHOHVV�/*%7�\RXWK�DUH�D�KLJKO\�
YXOQHUDEOH�SRSXODWLRQ��VXVFHSWLEOH�WR�ULVN\�EHKDYLRU�PXFK�OLNH�WKHLU�KHWHURVH[XDO�SHHUV��
/HVELDQ�DQG�JD\�\RXWK�DUH�PRUH�OLNHO\�WR�UXQ�DZD\�IURP�KRPH�DV�D�
UHVXOW�RI�FRQIOLFW�ZLWK�SDUHQWV�RYHU�VH[XDO�RULHQWDWLRQ�WKDQ�ELVH[XDO�
RU� KHWHURVH[XDO� \RXWK����� 2IWHQWLPHV�� KRPRSKRELF� IDPLOLHV� NLFN�
/*%7�\RXWK�RXW�RI� WKHLU�KRPHV�� FUHDWLQJ�D� VXEJURXS�RI�KRPHOHVV�
\RXWK�GXEEHG� ³WKURZDZD\V´�ZKR�KDYH�EHHQ� UHMHFWHG�E\� WKHLU� FDUH�
JLYHUV� DQG� DUH� WKXV� HYHQ�PRUH� YXOQHUDEOH� WR�QHJDWLYH�RXWFRPHV�����
$� VWXG\� RI� WKURZQ� DZD\� \RXWK� LQ� ��� FLWLHV� IRXQG� WKDW� WKH\� ZHUH�
DSSUR[LPDWHO\�WZLFH�DV�OLNHO\�DV�WKRVH�ZLWKRXW�VXFK�DQ�H[SHULHQFH�WR�
UHSRUW�VXLFLGDOLW\��VXEVWDQFH�XVH��DQG�FULPLQDO�EHKDYLRU�VXFK�DV�WKHIW��
VHOOLQJ�GUXJV�DQG�FDUU\LQJ�ZHDSRQV����

5HVHDUFK�FRQGXFWHG�E\�6XVDQ�(QQHWW�HW�DO��LOOXVWUDWHV�WKH�LPSDFW�RI�
LVRODWLRQ�RQ�ULVN\�EHKDYLRUV�RI�KRPHOHVV�\RXWK��(QQHWW�HW�DO��LQGLFDWH�
WKDW� UXQDZD\� \RXWK� ODFNLQJ� D� VRFLDO� QHWZRUN� ZHUH� PRUH� OLNHO\� WR�
UHSRUW�XVLQJ�LOOLFLW�GUXJV��KDYLQJ�PXOWLSOH�VH[�SDUWQHUV�DQG�HQJDJLQJ�
LQ� VXUYLYDO� VH[� WKDQ� \RXWK� WKDW� KDG� D� VRFLDO� QHWZRUN� RI� SHHUV�����
7KHVH�GDWD�KLJKOLJKW�WKH�LQFUHDVHG�SUHYDOHQFH�LQ�WKH�KRPHOHVV�/*%7�\RXWK�SRSXODWLRQ�
RI�H[SRVXUH�WR�D�YDULHW\�RI�QHJDWLYH�OLIH�H[SHULHQFHV�DQG�XQGHUVFRUH�WKH�QHHG�WR�VWXG\�ULVN\�
EHKDYLRUV�DQG�WKHLU�FDXVHV�DQG�HIIHFWV�LQ�WKLV�KLJKO\�YXOQHUDEOH�SRSXODWLRQ�

5RVHQWKDO�DQG�FROOHDJXHV�ILQG�WKDW�KRPHOHVV�\RXWK�HQJDJH�LQ�VH[XDOO\�ULVN\�EHKDYLRUV�WR�
FRSH�ZLWK�QHJOHFW�RI�WKHLU�EDVLF�QHHGV��7KH\�SDUWLFLSDWH�LQ�SURPLVFXRXV�VH[XDO�EHKDYLRU�
FRPELQHG� ZLWK� VXEVWDQFH� XVH�� LQFUHDVLQJ� WKHLU� ULVN� IRU� SK\VLFDO� DQG� PHQWDO� KHDOWK�
SUREOHPV�����7KHUH�DUH�D�QXPEHU�RI�DGGLWLRQDO�VWXGLHV�WKDW�VXSSRUW�WKHVH�ILQGLQJV��+DOFRQ�
DQG� /LIVRQ� IRXQG� WKDW� KRPHOHVV� \RXWK� ZKR� VHOI�LGHQWLILHG� DV� KHDY\� XVHUV� RI� DOFRKRO�
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�����5RVHQWKDO��'��	�0RRUH��6���������



�FRQVXPLQJ����RU�PRUH�GULQNV�SHU�ZHHN��UHSRUWHG�KDYLQJ�PXOWLSOH�VH[XDO�SDUWQHUV�LQ�WKH�
SUHYLRXV�PRQWK��,QMHFWLRQ�GUXJ�XVH�LQ�IHPDOHV�ZDV�DOVR�DVVRFLDWHG�ZLWK�KDYLQJ�PXOWLSOH�
VH[�SDUWQHUV�����2YHU�KDOI�RI�WKH�\RXQJ�KRPHOHVV�ZRPHQ�LQ�WKH�VDPSOH�KDG�EHHQ�SUHJQDQW�
DW�OHDVW�RQFH��DQG�RYHU�D�TXDUWHU�KDG�EHHQ�SUHJQDQW�DW�OHDVW�WZLFH�����,Q�D������VWXG\�RI�
KRPHOHVV�\RXWK�LQ�\RXWK�FHQWHUV��:DJQHU�HW�DO��IRXQG�WKDW�DOPRVW����SHUFHQW�RI�VH[XDOO\�
DFWLYH�PDOHV�UHSRUWHG�IDWKHULQJ�D�FKLOG��$QG�RI�WKH�����\RXWKV�LQ�WKHLU�VDPSOH�ZKR�ZHUH�
VH[XDOO\� DFWLYH�� ��� SHUFHQW� UHSRUWHG� KDYLQJ� DW� OHDVW� RQH� VH[XDOO\� WUDQVPLWWHG� LQIHFWLRQ�
�67,��DOVR�NQRZQ�DV�D�VH[XDOO\�WUDQVPLWWHG�GLVHDVH��67'�������/\Q�5HZ�KDV�FUHDWHG�D�VLPSOH�
RYHUYLHZ�RI�WKH�GHWHUPLQDQWV�RI�VH[XDO�KHDOWK�DPRQJ�KRPHOHVV�\RXWK����

�����+DOFRQ��/��/��	�/LIVRQ��$��5����������3UHYDOHQFH�DQG�SUHGLFWRUV�RI�VH[XDO�ULVNV�DPRQJ�KRPHOHVV�\RXWK��-RXUQDO�RI�<RXWK�DQG�$GROHVFHQFH��
�������SS�������

�����,ELG��S����
����� :DJQHU��/��6���&DUOLQ��/���&DXFH��$��0��	�7HQQHU��$����������$�VQDSVKRW�RI�KRPHOHVV�\RXWK�LQ�6HDWWOH��7KHLU�FKDUDFWHULVWLFV��EHKDYLRUV�

DQG�EHOLHIV�DERXW�+,9�SURWHFWLYH�VWUDWHJLHV��-RXUQDO�RI�&RPPXQLW\�+HDOWK���������S�����
����� 5HZ��/����������6H[XDO�KHDOWK�SUDFWLFHV�RI�KRPHOHVV�\RXWK��$�PRGHO�IRU�LQWHUYHQWLRQ��,VVXHV�LQ�&RPSUHKHQVLYH�3HGLDWULF�1XUVLQJ�����
����� 5HZ��/���)RXODGL��5��7��	�<RFNH\��5��'����������6H[XDO�KHDOWK�SUDFWLFHV�RI�KRPHOHVV�\RXWK��-RXUQDO�RI�1XUVLQJ�6FKRODUVKLS��������
����� 6DQWRUD��0����������+HDOWK�RI�WKH�KRPHOHVV�LV�ZRUVH�WKDQ�LPDJLQHG��QHZ�VWXG\�ILQGV��1HZ�<RUN�7LPHV��5HWULHYHG�-DQXDU\�����������IURP�

KWWS���VHOHFW�Q\WLPHV�FRP�JVW�DEVWUDFW�KWPO"UHV )��)��)����%�&���)''$�����'(������
����� 5HZ��/��HW��DO����������S����

$GGLWLRQDO� HYLGHQFH� IURP�5HZ� HW� DO���ZKR� VWXGLHG�����KRPHOHVV� DGROHVFHQWV�� FRQILUPV�
KLJK�UDWHV�RI�VH[XDOO\�WUDQVPLWWHG�LQIHFWLRQV�DPRQJ�KRPHOHVV�\RXWK��2QH�TXDUWHU�RI�WKHLU�
UHVSRQGHQWV�UHSRUWHG�WUHDWPHQW�IRU�JRQRUUKHD��RQH�LQ����ZHUH�WUHDWHG�IRU�FKODP\GLD��RQH�
LQ����KDG�EHHQ� WUHDWHG� IRU� V\SKLOLV�DQG�RQH� LQ����ZHUH� WUHDWHG� IRU�$,'6�����$FFRUGLQJ�
WR�1HZ�<RUN�&LW\�EDVHG�UHVHDUFK�FLWHG�LQ�WKH�1HZ�<RUN�7LPHV��DQ�LQGLYLGXDO�H[SHULHQFLQJ�
KRPHOHVVQHVV�ZDV�VHYHQ�WLPHV�DV�OLNHO\�DV�RWKHU�1HZ�<RUNHUV�WR�GLH�IURP�$,'6�����WLPHV�
DV�OLNHO\�WR�EH�GLDJQRVHG�ZLWK�+,9��DQG�WKH�UDWH�RI�WXEHUFXORVLV�LQIHFWLRQV�DPRQJ�SHRSOH�
H[SHULHQFLQJ�KRPHOHVVQHVV�ZDV����WLPHV�WKDW�RI�WKH�JHQHUDO�SRSXODWLRQ�����6XEVWDQFH�XVH��
XQSURWHFWHG�VH[�ZLWK�DQ\�QXPEHU�RI�VH[�SDUWQHUV��DQG�H[SRVXUH�WR�67,V�DQG�+,9�PDNHV�
KRPHOHVV�/*%7�\RXWK�PRUH�VXVFHSWLEOH�WR�IXUWKHU�QHJDWLYH�RXWFRPHV�

$Q�LPSRUWDQW�IDFWRU�LQ�PDLQWDLQLQJ�VH[XDO�KHDOWK�LV�FRQVLVWHQW�FRQGRP�XVH��,Q�D�VWXG\�
RI�����KRPHOHVV�DGROHVFHQWV�EHWZHHQ����DQG����\HDUV�RI�DJH��5HZ�HW�DO�� IRXQG�WKDW�
KHWHURVH[XDO� DQG�ELVH[XDO� KRPHOHVV� \RXWK�ZHUH�PRUH� OLNHO\� WR� XVH� FRQGRPV�ZLWK� D�
SDUWQHU�WKDQ�WKHLU�OHVELDQ�DQG�JD\�FRXQWHUSDUWV�����7KHLU�ILQGLQJV�VXJJHVW�WKDW�OHVELDQ��
JD\��DQG�ELVH[XDO�KRPHOHVV�\RXQJ�SHRSOH�VKRXOG�QRW�EH�WUHDWHG�DV�DQ�DJJUHJDWH��DQG�



WKDW�KRPHOHVV�OHVELDQ�DQG�JD\�\RXWK�PD\�KDYH�D�KDUGHU�WLPH�QHJRWLDWLQJ�FRQGRP�XVH�
ZLWK�D�SDUWQHU����

,Q�D�VWXG\�RI�������VWXGHQWV�ZKR�SDUWLFLSDWHG�LQ�WKH������0LQQHVRWD�
$GROHVFHQW�+HDOWK�6XUYH\�� UHVHDUFKHU�(OL]DEHWK�6DHZ\F� IRXQG� WKDW�
OHVELDQ�DQG�ELVH[XDO�\RXQJ�ZRPHQ�DUH�PRUH�OLNHO\�WKDQ�WKHLU�KHWHUR�
VH[XDO� FRXQWHUSDUWV� WR� EH� VH[XDOO\� DFWLYH�� WR� SHUIRUP� VH[� ZRUN� IRU�
VXUYLYDO�DQG�WR�EH�DW�KLJKHU�ULVN�IRU�SK\VLFDO�DQG�VH[XDO�DEXVH��DQG�
OHVV� OLNHO\� WR�XVH� FRQWUDFHSWLYHV� HIIHFWLYHO\�����$FFRUGLQJ� WR�6DHZ\F��
³$V� ZLWK� PRVW� KRPHOHVV� \RXWK�� >KRPHOHVV� OHVELDQ� DQG� ELVH[XDO�
IHPDOH� \RXWK¶V@� SULQFLSDO� PHWKRG� RI� VXUYLYDO� LV� SURVWLWXWLRQ�´����
:KLOH�QRW�JHQHUDOL]DEOH�WR�DOO�/*%�\RXWK��LQ�D�UHFHQW�PHWD�DQDO\VLV�
RI�YDULRXV�VXUYH\V�LQFRUSRUDWLQJ�UHVSRQVHV�IURP���������DGROHVFHQWV�
LQ� WKH� 3DFLILF� 1RUWKZHVWHUQ� 8QLWHG� 6WDWHV� DQG� &DQDGD�� 6DHZ\F�
IRXQG�WKDW�/*%�DGROHVFHQWV�DUH�GLVSURSRUWLRQDWHO\�OLNHO\�WR�DFTXLUH�
+,9� DQG� PRUH� OLNHO\� WKDQ� WKHLU� KHWHURVH[XDO� SHHUV� WR� KDYH� EHHQ�
VH[XDOO\�DEXVHG����

:LWK�KRPHOHVV�/*%7�\RXWK�RQ�WKH�VWUHHW� ODFNLQJ�VWDELOLW\� LQ�PDQ\�DUHDV�RI� WKHLU� OLYHV��
LQFOXGLQJ�VKHOWHU��QRXULVKPHQW�DQG�RQJRLQJ�HGXFDWLRQDO�RSSRUWXQLWLHV��LW�LV�QRW�VXUSULVLQJ�
WKDW�PDQ\�UHVRUW�WR�GHVSHUDWH�PHDQV�WR�VXUYLYH��5HZ�DQG�FROOHDJXHV�GHILQH�VXUYLYDO�VH[�DV�
³H[FKDQJLQJ�VH[�IRU�DQ\WKLQJ�QHHGHG��LQFOXGLQJ�PRQH\��IRRG��FORWKHV��D�SODFH�WR�VWD\�RU�
GUXJV�´����5HIOHFWLQJ�WKH�H[SHULHQFH�RI�VR�PDQ\�\RXWK�����\HDU�ROG�%ULDQ�0XUUD\�GHVFULEHV�
KLV�SURVWLWXWLRQ�VLQFH����\HDUV�RI�DJH�VWRLFDOO\��³<RX¶YH�JRW�WR�GR�ZKDW�\RX¶YH�JRW�WR�GR�WR�
VXUYLYH�´����/LNH�RWKHU�VH[�ZRUNHUV��%ULDQ�ZLOO�RIWHQ�VHHN�VKHOWHU�LQ�DQ�DOO�QLJKW�,QWHUQHW�
FDIp�ZKHUH�KH�FDQ�FUXLVH�RQOLQH�IRU�D�PDQ�WR�KDYH�VH[�ZLWK�ZKR�ZLOO�OHW�KLP�VWD\�IRU�WKH�
QLJKW��1HZ�WHFKQRORJLHV�SURYLGH�QHZ�WHFKQLTXHV�IRU�KRPHOHVV�\RXQJ�VH[�ZRUNHUV�WR�ILQG�
WKHLU�FOLHQWV�

,Q�D�IRFXV�JURXS�LQWHUYLHZ�FRQGXFWHG�E\�WKH�DXWKRU��'DQQ\��D�\RXQJ�JD\�PDQ�OLYLQJ�LQ�D�
VKHOWHU�LQ�WKH�ZHVWHUQ�8QLWHG�6WDWHV��DGPLWWHG�WKDW�KH��WRR��KDG�GRQH�WKLV��+RZHYHU��KH�
VLPXOWDQHRXVO\�GHQLHG�HYHU�KDYLQJ�EHHQ�LQYROYHG�LQ�SURVWLWXWLRQ�RU�VXUYLYDO�VH[��GHVSLWH�
EHLQJ�SURYLGHG�ZLWK�D�GHILQLWLRQ�EHIRUHKDQG��³,¶G�JR�WR�WKH�OLEUDU\��,¶G�JHW�RQ�&UDLJVOLVW>�
RUJ@�DQG�0DQKXQW>�FRP@�DQG�*D\�FRP��MXVW�WR�ILQG�VRPHZKHUH�WR�VOHHS�IRU�WKH�QLJKW��QRW�
IRU�PRQH\��,�VOHSW�ZLWK�WKHP�VR�,�FRXOG�KDYH�D�SODFH�WR�VWD\�´�KH�H[SODLQHG����

,Q�RQH�VWXG\��\RXWK�ZLWKRXW�D�VRFLDO�QHWZRUN�³ZHUH�DOPRVW�HLJKW�WLPHV�DV� OLNHO\�WR�KDYH�
WUDGHG�VH[�IRU�PRQH\��GUXJV��IRRG��RU�VKHOWHU�FRPSDUHG�WR�WKRVH�ZLWK�D�QHWZRUN�´�����DQG�
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3DFLILF�1RUWKZHVW��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��������
����� &LWHG�LQ�$QGHUVRQ��-��(��HW��DO����������S����
�����-DFREV��$���������-XQH������<RXQJ��JD\�DQG�KRPHOHVV��ZLWK�IHZ�SODFHV�WR�WXUQ��,QWHUQDWLRQDO�+HUDOG�7ULEXQH��S���
����� $V�VWDWHG�GXULQJ�D�IRFXV�JURXS�LQWHUYLHZ�ZLWK�WKH�DXWKRU�
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WKH�SUHVHQFH�RI�D�IDPLO\�PHPEHU�RU�D�IULHQG�ZLWKLQ�WKH�QHWZRUN�GHFUHDVHG�WKH�SUHYDOHQFH�
RI�VXUYLYDO�DQG�XQSURWHFWHG�VH[����

<RXWK�ZKR�DFTXLUH�³VWUHHW�FRPSHWHQF\�´�WKH�SUDFWLFDO�DFWLRQV�DQG�VNLOOV�WKDW�DOORZ�RQH�WR�
VXUYLYH�RQ�WKH�VWUHHW��GR�VR�IURP�D�QXPEHU�RI�VRXUFHV��LQFOXGLQJ�WKHLU�KRXVHKROGV�HDUO\�
RQ�DQG�ODWHU�WKHLU�KRPHOHVV�SHHUV��$�\RXQJ�PDQ�LQWHUYLHZHG�IRU�D������VWXG\�RI�KRPHOHVV�
\RXWK�LQ�1HZ�<RUN�&LW\�UHODWHG�KLV�H[SHULHQFH�DV�IROORZV�

� :KHQ�,�DUULYHG�IURP�0LQQHVRWD�,�NQHZ�WKH�\RXWK�V\VWHP��,�NQHZ�WKHUH�ZHUH�SURJUDPV�
RXW�WKHUH�WKDW�ZHUH�PRUH�WKDQ�KDSS\�WR�KRXVH�PH�IRU�D�OLWWOH�ZKLOH�XQWLO�,�JRW�WKH�JLVW�
RI�WKLQJV�LQ�1HZ�<RUN«�,�UDQ�GRZQ�WKH�QH[W�PRUQLQJ�DQG�IRXQG�WKH�QXPEHU�IRU�WKH�
VKHOWHU� >IRU�\RXWK@��)URP�WKHUH� ,� OHDUQHG� IURP�RWKHU�NLGV�ZKHUH� WKH�JRRG�SODFHV� WR�
KXVWOH�ZHUH²ZKHUH�WKH�PRQH\�ZDV��KRZ�WR�GR�LW����

6HYHUDO�UHSRUWV�LQGLFDWH�WKDW�DQ\ZKHUH�IURP�RQH�TXDUWHU�WR�DERXW�RQH�WKLUG�RI�DOO�KRPHOHVV�
DGROHVFHQWV� KDYH� HQJDJHG� LQ� VXUYLYDO� VH[� DQG� WKDW� D� KLVWRU\� RI� UHFHLYLQJ� JRRGV� IRU� VH[�
ZDV� DVVRFLDWHG�ZLWK� D�KLVWRU\�RI� VH[XDOO\� WUDQVPLWWHG� LQIHFWLRQ�����$� VWXG\�RI�����PDOH�
KRPHOHVV�DGROHVFHQWV�LQ�0RQWUHDO��&DQDGD�UHSRUWHG�WKDW������SHUFHQW�RI�WKH�VDPSOH�KDG�
EHHQ�LQYROYHG�LQ�VXUYLYDO�VH[��ZLWK����SHUFHQW�RI�WKH�\RXWK�LQYROYHG�FLWLQJ�PDLQO\�IHPDOH�
FOLHQWV�����SHUFHQW�KDYLQJ�SULPDULO\�PDOH�FOLHQWV��DQG����SHUFHQW�KDYLQJ�FOLHQWV�RI�ERWK�
JHQGHUV�����,Q�D�1HZ�<RUN�&LW\�VWXG\�WKDW�ZDV�FDUULHG�RXW�ZKLOH�5XG\�*LXOLDQL�ZDV�PD\RU�
DQG� VXEVHTXHQWO\� NHSW� VHFUHW�� PRUH� WKDQ� RQH�WKLUG� RI� KRPHOHVV� \RXWK� DFNQRZOHGJHG�
HDUQLQJ�PRQH\�E\�SURVWLWXWLQJ�WKHPVHOYHV��DQG�PRUH�WKDQ����SHUFHQW�IHOW�LW�ZDV�OLNHO\�RU�
YHU\�OLNHO\�WKH\�ZRXOG�HQG�XS�FRQWUDFWLQJ�$,'6����

,Q�6DQ�)UDQFLVFR��UHVHDUFKHUV�VWXGLHG����\RXWK�DJHV����WR����LQYROYHG�
LQ�KRPHOHVV�\RXWK�EHKDYLRUV��6L[W\�VHYHQ�SHUFHQW�RI�WKH�SDUWLFLSDQWV�
ZHUH� OLYLQJ� RQ� WKH� VWUHHWV� RU� LQ� D� VKHOWHU� RU� WUDQVLWLRQDO� OLYLQJ�
SURJUDP�� DQG� ��� SHUFHQW� DGPLWWHG� WKH\� KDG�ZRUNHG� DV� SURVWLWXWHV�
WR�VXUYLYH�����,Q�D�VHSDUDWH�VWXG\�RI�\RXWK�ZRUNLQJ�WKH�SLHUV�LQ�1HZ�
<RUN�&LW\�� VWRULHV� FRQILUPHG� WKDW� ³WKH\�EHJDQ�KXVWOLQJ�DV� D�ZD\� WR�
HDUQ�HDV\�PRQH\��DQG�PDQ\�UHSRUWHG� WKDW� WKH\�ZHUH�FXULRXV�DERXW�
WKH�VH[XDO�H[SHULHQFHV�´�+RZHYHU��DV�RQH�\RXWK�FRPPHQWHG��³DIWHU�
�WKH�FXULRVLW\��JRHV�DZD\��LW¶V�MXVW�DERXW�PRQH\�´���

$FFRUGLQJ�WR�D������VWXG\�RI�KRPHOHVV�\RXWK�WKDW�LQFOXGHG��DPRQJ�
RWKHUV��VH[XDO�PLQRULW\�\RXWK�IURP�WKH�*D\�DQG�/HVELDQ�&RPPXQLW\�
6HUYLFH�&HQWHU�LQ�/RV�$QJHOHV��&DOLIRUQLD��DSSUR[LPDWHO\�RQH�KDOI�RI�
PDOH�DQG�RQH�WKLUG�RI� IHPDOH�KRPHOHVV� \RXWKV�HQJDJHG� LQ� VXUYLYDO�
VH[�����+LJKHU�UDWHV�RI�VXUYLYDO�VH[�ZHUH�UHSRUWHG�DPRQJ�PDOHV�WKDQ�
IHPDOHV��DQG�ROGHU�IHPDOH�DGROHVFHQWV�ZHUH�OHVV�OLNHO\�WR�XVH�FRQGRPV�
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WKDQ� \RXQJHU�ZRPHQ�����:KLOH� H[LVWLQJ� UHVHDUFK� VKRZV� WKDW� LW� LV� FUXFLDO� WR� HQVXUH� WKDW�
\RXQJ� OHVELDQ� DQG� JD\� KRPHOHVV� \RXWK� NQRZ� DSSURSULDWH� VDIHU�VH[� SUDFWLFHV�� HYLGHQFH�
VXJJHVWV�WKDW�H[SHULHQFHV�RQ�WKH�VWUHHWV�PD\�PDNH�\RXWK�FRPSODFHQW�

,Q�D�VHSDUDWH�VWXG\�RI�����KRPHOHVV�\RXWK�DJHV����WR�����IHPDOHV�ZHUH�IRXQG�WR�KDYH�D�
EHWWHU�VHOI�FRQFHSW�VH[XDOO\�DQG�WR�KDYH�VDIHU�VH[�PRUH�RIWHQ�WKDQ�PHQ�����0RUHRYHU��IRU�
KRPHOHVV�IHPDOH�DGROHVFHQWV��KDYLQJ�UHJXODU�RU�FDVXDO�IHPDOH�SDUWQHUV�ZDV�D�SUHGLFWRU�RI�
LQLWLDWLRQ�LQWR�SURVWLWXWLRQ��(LJKWHHQ�SHUFHQW�RI�WKH�\RXQJ�ZRPHQ�LQ�WKH�VWXG\�UHSRUWHG�
KDYLQJ�VDPH�VH[�VH[XDO�SDUWQHUV����

+RPHOHVV� JD\� DQG� ELVH[XDO� \RXQJ�PHQ�ZKR� HQJDJH� LQ� VXUYLYDO� VH[� DUH� DOVR� DW� ULVN� IRU�
QHJDWLYH� KHDOWK� RXWFRPHV�� ,Q� RQH� VWXG\�� \RXQJ�PHQ�ZKR�KDYH� VH[�ZLWK�PHQ� �<060��
H[KLELWHG�KHLJKWHQHG�OHYHOV�RI�DQ[LHW\�DQG�DYRLGDQFH�LQ�FORVH�UHODWLRQVKLSV��LGHQWLILHG�DV�
KDYLQJ�D�IHDUIXO�DWWDFKPHQW�VW\OH�LQ�SHUVRQDO�UHODWLRQVKLSV��DQG�ZHUH�PRUH�OLNHO\�WR�KDYH�
EHHQ� KRPHOHVV� DQG� WR� KDYH� SDUWLFLSDWHG� LQ� VH[� ZRUN� WKDQ� <060�ZLWK� D�PRUH� VHFXUH�
VRFLDO�DWWDFKPHQW� VW\OH�����3DUWLFLSDWLRQ� LQ� VH[�ZRUN�ZDV�SUHGLFWHG�E\�JUHDWHU�DJH�� ORZHU�
VRFLR�HFRQRPLF�VWDWXV��/DWLQR�LGHQWLW\�DQG�KDYLQJ�EHHQ�LQ�IRVWHU�FDUH�

7UDQVJHQGHU�KRPHOHVV�\RXWK�ZHUH�DERXW�WKUHH�WLPHV�PRUH�OLNHO\�WR�HQJDJH�LQ�VXUYLYDO�VH[�
WKDQ�WKH�UHVW�RI�WKH�VDPSOH�����7KH�H[WUD�ULVNV�IDFLQJ�WUDQVJHQGHU�\RXWK�DUH�GLVFXVVHG�LQ�
JUHDWHU�GHWDLO�LQ�D�VHSDUDWH�VHFWLRQ�RI�WKLV�UHSRUW��EXW�RQH�VWXG\�RI�WUDQVJHQGHU�\RXWK�LQ�
1HZ�<RUN�ZKR�XVHG�WKH�6DIH�6SDFH�SURJUDP�LQ�WKH�����V�HVWLPDWHG�WKDW�KDOI�RI�WKH�WUDQV�
JHQGHU�UXQDZD\V�ZRUNHG�DV�SURVWLWXWHV�DQG����SHUFHQW�KDG�WHVWHG�SRVLWLYH�IRU�+,9����

6XUYLYDO� VH[� LV� D� GHVSHUDWH� DQG� ULVN\� EHKDYLRU� ERUQH� RXW� RI� LVRODWLRQ� DQG� WKH� ODFN� RI�
DQ\� WDQJLEOH� UHVRXUFHV�� ,W� FDXVHV�QHJDWLYH�KHDOWK�RXWFRPHV� IRU�DQ\�KRPHOHVV�\RXWK��EXW�
HVSHFLDOO\� IRU� KLJKO\� YXOQHUDEOH� /*%7� KRPHOHVV� \RXQJ� SHRSOH�� 7KRVH� ZKR� KDYH� EHHQ�
DEXVHG�ZKLOH�\RXQJHU��HVSHFLDOO\�VH[XDOO\�DEXVHG�PDOHV��DUH�SDUWLFXODUO\�SURQH�WR�WDNLQJ�
VH[XDO�ULVNV����

$�OLPLWHG�QXPEHU�RI�KHDOWK�FDUH�IDFLOLWLHV�IRU�/*%7�\RXWK�GR�H[LVW�LQ�WKH�8QLWHG�6WDWHV��
LQFOXGLQJ� VRPH� WKDW� UHFHLYH� RXWVLGH� IXQGLQJ� WR� SURYLGH� VHUYLFHV� IRU� KRPHOHVV� \RXWK�
ZLWKRXW� DQ� DGGUHVV� RU� KHDOWK� LQVXUDQFH�� )RU� H[DPSOH�� WKH� PLVVLRQ� RI� WKH� $GROHVFHQW�
+HDOWK�&HQWHU�DW�WKH�0RXQW�6LQDL�0HGLFDO�&HQWHU�LQ�1HZ�<RUN�&LW\�LV�WR�SURYLGH

� «FRQILGHQWLDO� FRPSUHKHQVLYH� PHGLFDO�� PHQWDO� KHDOWK�� IDPLO\� SODQQLQJ�� DQG� KHDOWK�
HGXFDWLRQ�VHUYLFHV�WR�\RXQJ�SHRSOH�EHWZHHQ�WKH�DJHV�RI���±��«�7KH�$GROHVFHQW�+HDOWK�
&HQWHU�LV�FRPPLWWHG�WR�SURYLGLQJ�WUHDWPHQW�WR�DOO�WHHQDJHUV�UHJDUGOHVV�RI�DELOLW\�WR�SD\��
DQG�ZLOO�DFFHSW�DOO�SD\PHQW�SODQV�DV�ZHOO�DV�WKRVH�ZLWKRXW�PHGLFDO�FRYHUDJH����

6XFK�SURJUDPV�DUH� UDUH��DQG� IRU� WKRVH�XQDEOH� WR�DFFHVV� VXFK�VHUYLFHV� WKH�RQJRLQJ�ULVNV�
DUH�H[WUDRUGLQDULO\�KLJK��7KH�SUREOHP�LV�DOVR�QRW�DV�VLPSOH�DV�KRPHOHVV�\RXWK�HQJDJLQJ�
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LQ� D� VLQJOH� ULVN\� EHKDYLRU� ZKLOH�PDQDJLQJ� RU�PRGHUDWLQJ� DOO� RWKHUV�� 5LVN� FOXVWHULQJ�� D�
WHQGHQF\�WR�HQJDJH�LQ�VHYHUDO�ULVN�EHKDYLRUV�VLPXOWDQHRXVO\��LQFUHDVHV�WKH�ULVN�RI�DGYHUVH�
KHDOWK�FRQVHTXHQFHV��LQFOXGLQJ�KLJK�UDWHV�RI�67,V��SUHJQDQF\�DQG�VXEVWDQFH�DEXVH��DQG�
LW�LV�RIWHQ�REVHUYHG�LQ�KRPHOHVV�DQG�VWUHHW�\RXWK�����2QH�VWXG\�IRXQG�WKDW����SHUFHQW�RI�
WKH�KRPHOHVV�\RXWK�VDPSOHG�UHSRUWHG�WZR�RU�PRUH�VLPXOWDQHRXV�ULVNV��LQFOXGLQJ�UHFHQW�
VH[XDO�LQWHUFRXUVH��D�KLVWRU\�RI�67,V�DQG�D�KLVWRU\�RI�VXUYLYDO�VH[����

7KH�FDSDFLW\�RI�KRPHOHVV�\RXWK�WR�PDQDJH�ULVNV�DQG�WR�XOWLPDWHO\�HVFDSH�WKH�VWUHHWV�LV�E\�
QR�PHDQV�DVVXUHG��2QH�FRPPXQLW\� WKDW� IDFHV�SDUWLFXODU� WKUHDWV� WR� VDIHW\�DQG�KHDOWK� LV�
WUDQVJHQGHU�KRPHOHVV�\RXWK��ZKLFK�ZH�GLVFXVV�LQ�PRUH�GHWDLO�LQ�WKH�QH[W�VHFWLRQ�

7KH�EXON�RI�WKLV�UHSRUW¶V�DQDO\VLV�DGGUHVVHV�WKH�H[SHULHQFHV�RI�/*%7�\RXWK�FROOHFWLYHO\��
EXW�WKHUH�DUH�D�QXPEHU�RI� LVVXHV�WKDW�VSHFLILFDOO\� LPSDFW�WKRVH�ZKR�DUH�WUDQVJHQGHU��,Q�
WKLV�VHFWLRQ��ZH�GLVFXVV�WKHVH�LVVXHV�LQ�RUGHU�WR�EHWWHU�HQDEOH�VHUYLFH�
SURYLGHUV�WR�PHHW�WKH�QHHGV�RI�WUDQVJHQGHU�KRPHOHVV�\RXWK�

,QGLYLGXDOV� ZKR� LGHQWLI\� ZLWK� WKH� XPEUHOOD� WHUP� ³WUDQVJHQGHU´�
RIWHQ�VLPXOWDQHRXVO\�UHIHU�WR�WKHPVHOYHV�LQ�D�QXPEHU�RI�DGGLWLRQDO�
ZD\V�� LQFOXGLQJ� WUDQVVH[XDO�� FURVV�GUHVVHU�� DQGURJ\QH�� JHQGHUTXHHU��
IHPPH�TXHHQ��EXWFK��ERL��GUDJ�NLQJ�RU�TXHHQ�DQG�RWKHUV��5HJDUGOHVV�
RI� WKHLU� VSHFLILF� LGHQWLW\�� JHQGHU� QRQ�FRQIRUPLQJ� SHRSOH� UHTXLUH�
VLPLODU�SURWHFWLRQV�RI�SULYDF\�DQG�VDIHW\�����$GGLWLRQDOO\��WUDQVJHQGHU�
LQGLYLGXDOV� PD\� EH� KHWHURVH[XDO�� JD\�� OHVELDQ� RU� ELVH[XDO�� VH[XDO�
RULHQWDWLRQ�LV�FRPSOHWHO\�GLVWLQFW�IURP�WKHLU�JHQGHU�LGHQWLW\��

7UDQVJHQGHU� LQGLYLGXDOV� DUH� GLVSURSRUWLRQDWHO\� UHSUHVHQWHG� LQ� WKH�
KRPHOHVV�SRSXODWLRQ��0RUH�JHQHUDOO\��VRPH�UHSRUWV�LQGLFDWH�WKDW�RQH�
LQ�ILYH�WUDQVJHQGHU�LQGLYLGXDOV�QHHG�RU�DUH�DW�ULVN�RI�QHHGLQJ�KRPH�
OHVV�VKHOWHU�DVVLVWDQFH�����'HVSLWH�WKHVH�DODUPLQJ�VWDWLVWLFV��PRVW�HPHUJHQF\�DQG�VKRUW�WHUP�
KRPHOHVV�VKHOWHUV�DUH�VHJUHJDWHG�E\�ELUWK�VH[��DQG�SODFHPHQWV�ZLWKLQ�WKH�VKHOWHU�V\VWHP�
DUH�GHWHUPLQHG�E\�VWDII�PHPEHUV�ZKR�GHFLGH�ZKLFK�VKHOWHU�WR�DGPLW�D�FOLHQW�WR�UHJDUGOHVV�
RI�WKH�LQGLYLGXDO¶V�JHQGHU�LGHQWLW\����

/LNH� WKHLU� /*%� SHHUV�� WUDQV�LGHQWLILHG� LQGLYLGXDOV� EHFRPH� KRPHOHVV� GXH� WR� D� ODFN� RI�
DIIRUGDEOH�KRXVLQJ��PHQWDO�KHDOWK�DQG�DGGLFWLRQ�SUREOHPV��SK\VLFDO�DEXVH�DQG�HVWUDQJH�
PHQW�IURP�WKHLU�IDPLOLHV��+RZHYHU��WKH\�KDYH�IHZHU�OHJDO�SURWHFWLRQV�IURP�MRE�DQG�KRXVLQJ�
GLVFULPLQDWLRQ�WKDQ�RWKHU�VH[XDO�PLQRULWLHV�DQG�RIWHQ�IDFH�DGGLWLRQDO�FRPSOLFDWLRQV� LQ�
DFFHVVLQJ� DSSURSULDWH� FDUH����� (FRQRPLF� UHDOLWLHV� DQG�GLVFULPLQDWLRQ� FDQ�PDNH� D� WUDQV�
JHQGHU� SHUVRQ¶V� OLIH� UHPDUNDEO\� GLIILFXOW�� 7UDQVJHQGHU� SHRSOH� W\SLFDOO\� QHHG� WR� XSGDWH�
WKHLU�LGHQWLILFDWLRQ�GRFXPHQWV�DQG�OHJDOO\�FKDQJH�WKHLU�QDPH�WR�UHIOHFW�WKH�JHQGHU�WKDW�
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WKH\�DUH�OLYLQJ��+RZHYHU��PDQ\�WUDQVJHQGHU�\RXWK�DUH�XQDEOH�WR�GR�WKLV�HLWKHU�EHFDXVH�RI�
WKH�IHHV�DVVRFLDWHG�ZLWK�RIILFLDOO\�PDNLQJ�WKHVH�FKDQJHV�RU�EHFDXVH�WKH\�FDQQRW�PHHW�WKH�
PHGLFDO�VWDQGDUGV�WKDW�VRPH�VWDWH�DJHQFLHV�UHTXLUH�EHIRUH�XSGDWLQJ�JHQGHU����

$FFXUDWH�DQG�XS�WR�GDWH�GRFXPHQWDWLRQ�LV�XVXDOO\�D�SUHUHTXLVLWH�IRU�DFFHVV�WR�HGXFDWLRQ��
MREV��VDIH�VSDFHV�DQG�VHUYLFHV��/DFN�RI�GRFXPHQWDWLRQ�SODFHV�\HW�DQRWKHU�KXUGOH�LQ�WKH�ZD\�
RI�D�WUDQVJHQGHU�\RXQJ�SHUVRQ�ZKR�LV�WU\LQJ�WR�VWD\�VDIH�DQG�KHDOWK\�

2QH�VWXG\�RI�WUDQVJHQGHU�LQGLYLGXDOV�LQGLFDWHV�WKDW�DSSUR[LPDWHO\����SHUFHQW�KDYH�EHHQ�
KDUDVVHG�RU�YLFWLPV�RI�YLROHQFH��ZKLOH����SHUFHQW�KDYH�H[SHULHQFHG�HFRQRPLF�GLVFULPLQD�
WLRQ����� ,Q�PDQ\� SODFHV� LQ� WKH�8QLWHG� 6WDWHV�� WUDQV�LGHQWLILHG� KRPHOHVV� LQGLYLGXDOV� DUH�
GHQLHG�DFFHVV�WR�VKHOWHUV�EHFDXVH�RI�WKHLU�JHQGHU�RU�DUH�SODFHG�LQ�LQDSSURSULDWH�KRXVLQJ�
EDVHG�RQ�VRFLDO�VHUYLFH�SURYLGHUV¶�SHUFHSWLRQV�RU�LJQRUDQFH��7KLV�ODFN�RI�VWDEOH�KRXVLQJ�FDQ�
VXEVHTXHQWO\�OHDG�WR�SUREOHPV�LQ�JDLQLQJ�RU�PDLQWDLQLQJ�HPSOR\PHQW��IXUWKHU�OHVVHQLQJ�
OLIH�VWDELOLW\��(YLGHQFH�VXJJHVWV�WKDW�EHFDXVH�RI�WKLV�ODFN�RI�KRXVLQJ�RU�HPSOR\PHQW��PDQ\�
KRPHOHVV�WUDQVJHQGHU�SHRSOH�WXUQ�WR�VXUYLYDO�VH[��ZKLFK�REYLRXVO\�LQFUHDVHV�WKHLU�ULVN�IRU�
H[SRVXUH�WR�VH[XDOO\�WUDQVPLWWHG�LQIHFWLRQV�DQG�EHFRPLQJ�YLFWLPV�RI�YLROHQFH����

0XFK�OLNH�WKHLU�JHQGHU�FRQIRUPLQJ�SHHUV��VRPH�WUDQV�LGHQWLILHG�LQGLYLGXDOV�PD\�HQJDJH�LQ�
DGGLWLRQDO�VXUYLYDO�FULPHV�VXFK�DV�WKHIW�RU�VHOOLQJ�GUXJV�DV�D�VRXUFH�RI�LQFRPH��LQFUHDVLQJ�
WKHLU� ULVN� RI� EHFRPLQJ� YLFWLPV� RI� SK\VLFDO� DQG� VH[XDO� DVVDXOW�� YLROHQW� FULPHV� WKDW� DUH�
VHOGRP�UHSRUWHG�WR�WKH�SROLFH���������7KH�VSLUDO�RI�GHVSDLU�LV�DOO�WRR�REYLRXV�DQG�GLIILFXOW�
WR�HVFDSH�ZLWKRXW�DGHTXDWH�LQVWLWXWLRQDO�VXSSRUW�

7UDQV�LGHQWLILHG� \RXWK�ZKR�EHJLQ� H[SORULQJ� WKHLU� JHQGHU� LGHQWLW\� DW� DQ� HDUOLHU� DJH� IDFH�
VLPLODUO\� UDPSDQW� GLVFULPLQDWLRQ� DV� WUDQV�LGHQWLILHG� DGXOWV�� +RZHYHU�� WKHLU� \RXWK� DQG�
LQH[SHULHQFH�LQ�OLIH�LQHYLWDEO\�UDLVHV�WKH�VWDNHV�IRU�WKHP��,Q�D�VWXG\�FRPSOHWHG�E\�WKH�*D\��
/HVELDQ�DQG�6WUDLJKW�(GXFDWLRQ�1HWZRUN��*/6(1������SHUFHQW�RI�WUDQVJHQGHU�\RXWK�LQ�
VFKRROV�UHSRUWHG�IHHOLQJ�XQVDIH��FRPSDUHG�ZLWK����SHUFHQW�RI�JD\�RU�ELVH[XDO�PDOHV�DQG�
���SHUFHQW�RI�OHVELDQ�DQG�ELVH[XDO�IHPDOH�VWXGHQWV�����$GGLWLRQDOO\��WUDQVJHQGHU�\RXWK�DUH�
HYHQ�PRUH�PDUJLQDOL]HG�WKDQ�WKHLU�JD\�� OHVELDQ��DQG�ELVH[XDO��*/%��SHHUV��RIWHQ�IHHOLQJ�
XQZHOFRPH�DW�DJHQFLHV�WKDW�VHUYH�*/%�\RXWK����

+RPHOHVV� WUDQVJHQGHU� \RXWK� IDFH� VLPLODU� VDIHW\� DQG� SULYDF\� FRQFHUQV� RQ� WKH� VWUHHW�� ZKHUH�
GLVFULPLQDWLRQ�DJDLQVW�/*%7�\RXWK�LV�UDPSDQW��6KHOWHUV�RIWHQ�FUHDWH�XQVDIH�DQG�KRVWLOH�HQYLURQ�
PHQWV�E\�LPSRVLQJ�JHQGHU�HQIRUFLQJ�EHKDYLRUDO�UXOHV�DQG�GUHVV�FRGHV��FDXVLQJ�PDQ\�WUDQVJHQGHU�
\RXWK�WR�ZLQG�XS�RQ�WKH�VWUHHW��HQJDJLQJ�LQ�ULVN\�VXUYLYDO�DQG�FRSLQJ�EHKDYLRUV�����/LNH�KRPHOHVV�
\RXWK�LQ�JHQHUDO��WUDQV�LGHQWLILHG�KRPHOHVV�\RXWK�DUH�RIWHQ�UHSULPDQGHG�IRU�WKHLU�VXUYLYDO�FULPHV�
E\�WKH�FULPLQDO�MXVWLFH�V\VWHP��ZKLFK�H[SRVHV�WKHP�WR�IXUWKHU�YLROHQFH�DQG�DEXVH�

�����+&+�&OLQLFLDQV¶�1HWZRUN���������-XQH���&URVVLQJ�WR�VDIHW\��7UDQVJHQGHU�KHDOWK�	�KRPHOHVVQHVV��+HDOLQJ�+DQGV�������
�����&LWHG�LQ�,ELG�
�����+&+�&OLQLFLDQV¶�1HWZRUN���������-XQH��
�����0RWWHW��/��	�2KOH��-��0���������
�����'HDQ��/���0H\HU��,��+���5RELQVRQ��.���6HOO��5��/���6HPEHU��5���6LOHQ]LR��9��0��%���%RZHQ��'��-���%UDGIRUG��-���5RWKEOXP��(���:KLWH��-���

'XQQ��3���/DZUHQFH��$���:ROIH��'��	�;DYLHU��-����������/HVELDQ��JD\��ELVH[XDO��DQG�WUDQVJHQGHU�KHDOWK��)LQGLQJV�DQG�FRQFHUQV��-RXUQDO�RI�
WKH�*D\�DQG�/HVELDQ�0HGLFDO�$VVRFLDWLRQ�������

�����&LWHG�LQ�&LDQFLRWWR��-��	�&DKLOO��6����������(GXFDWLRQ�3ROLF\��,VVXHV�DIIHFWLQJ�OHVELDQ��JD\��ELVH[XDO�DQG�WUDQVJHQGHU�\RXWK��1DWLRQDO�*D\�	�/HVELDQ�
7DVN�)RUFH�3ROLF\�,QVWLWXWH��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�WKHWDVNIRUFH�RUJ�GRZQORDGV�(GXFDWLRQ3ROLF\�SGI

�����+D\QHV��5����������7RZDUGV�KHDOWKLHU�WUDQVJHQGHU�\RXWK��5HSULQWHG�ZLWK�SHUPLVVLRQ�IURP�&URVVURDGV��D�SXEOLFDWLRQ�RI�WKH�1DWLRQDO�<RXWK�
$GRFDF\�&RDOLWLRQ��5HWULHYHG�-XQH�����������IURP�KWWS���ZZZ�WUDQVJHQGHU]RQH�FRP�OLEUDU\�KO�IXOOWH[W����KWP

�����0RWWHW��/��	�2KOH��-��0���������



7KHUH� DUH� WZR� W\SHV� RI�PHGLFDO� FDUH� WKDW� WUDQVJHQGHU� SHRSOH�QHHG�
DFFHVV� WR�� )LUVW�� VLPSOH�� QRQ�WUDQV�VSHFLILF� �QRW� UHODWHG� WR� VH[� UHDV�
VLJQPHQW��KHDOWK� FDUH�� ,Q� DWWHPSWLQJ� WR� DFTXLUH� WKLV� FDUH��ZKHWKHU�
IRU� D� FROG�� IOX�� KHDUW� FRQGLWLRQ� RU� EURNHQ� OHJ�� PDQ\� WUDQVJHQGHU�
LQGLYLGXDOV� H[SHULHQFH� PDOWUHDWPHQW� IURP� PHGLFDO� SURYLGHUV� ZKR�
DUH� MXGJPHQWDO�� XQV\PSDWKHWLF� DQG�SRRUO\� LQIRUPHG� DERXW� JHQGHU�
LGHQWLW\�� 7KLV�PDOWUHDWPHQW�PDNHV� LW� OHVV� OLNHO\� WKDW� D� WUDQVJHQGHU�
SHUVRQ�ZLOO�VHHN�KHDOWK�FDUH�LQ�WKH�IXWXUH��3RRUO\�LQIRUPHG�PHGLFDO�
SURYLGHUV� DOVR� RIWHQ� IDLO� WR� SURYLGH� LPSRUWDQW� VHUYLFHV�� LQFOXGLQJ�
JHQGHU�DSSURSULDWH� VFUHHQLQJ� DQG� FDUH� IRU� OLIH�WKUHDWHQLQJ� GLVHDVHV�
VXFK� DV� EUHDVW� RU� FHUYLFDO� FDQFHU� LQ� IHPDOH�WR�PDOH� �)70�� SDWLHQWV�
DQG�+,9�LQIHFWLRQ�LQ�PDOH�WR�IHPDOH��07)��LQGLYLGXDOV����

/LQGD�'DPH��D�IRUPHU�SUDFWLFLQJ�VRFLDO�ZRUNHU�
LQ� :LQQLSHJ�� &DQDGD�� ZULWHV� RI� EHLQJ� WROG�
DERXW� D� ³SDUWLFXODUO\� WURXEOHVRPH´� FOLHQW�ZLWK�
ZKRP�VKH�ZRXOG�EH�ZRUNLQJ«

,�ZDV� LQIRUPHG� WKDW�KH�ZDV� WKH�PRVW�GLIILFXOW�
FKLOG� P\� HQWLUH� RIILFH� KDG� HYHU� H[SHULHQFHG�
DQG� YHU\� HDVLO\� WKH�PRVW� GLIILFXOW� FKLOG� LQ� WKH�
HQWLUH� V\VWHP� SHULRG«� $IWHU� SURGGLQJ�� ,� ZDV�
WROG�WKDW�WKLV�WHHQ�OLNHG�WR�DFW�RXW�E\�GUHVVLQJ�
SURYRFDWLYHO\�DQG�LQDSSURSULDWHO\�DQG�XVHG�KLV�
QHJDWLYH� DWWHQWLRQ�JHWWLQJ� EHKDYLRU� WR� HVFDODWH�
VWDII� LQ�KLV�KRPH«�,�KDG�D�JRRG� LGHD�RI�ZKDW�
ZDV�FRQVLGHUHG�SURYRFDWLYH�GUHVV�ZLWKLQ�\RXWK�
FXOWXUH��DQG�,�IHOW�XQSHUWXUEHG�E\�LW��,�ZDV�VRRQ�
WR�GLVFRYHU�WKDW�QRWKLQJ�WKDW�,�ZDV�WROG�UHJDUG�
LQJ�WKLV�\RXWK�ZDV�HLWKHU�DFFXUDWH�RU�IDLU�

$W�WKH�WLPH�RI�RXU�ILUVW�PHHWLQJ«�,�KDG�UHYLHZHG�
WKH�ILOH«�VR�,�DOUHDG\�NQHZ�WKDW�WKLV�ER\�ZDV�LQ�
IDFW�D�WUDQVJHQGHU�PDOH�WR�IHPDOH�\RXQJ�ZRPDQ�
DQG� WKDW� VKH�� QRW� KH�� KDG� EHHQ� VXEMHFWHG� WR�

LQFUHGLEO\�ULGLFXORXV�DQG�DEXVLYH�FDVH�SODQQLQJ�
VWUDWHJLHV�IRU�PDQ\�\HDUV�� LI�QRW�WKURXJKRXW�KHU�
HQWLUH�\RXQJ�OLIH��1R�QRWH�LQ�WKH�ILOH�UHIHUUHG�WR�
KHU� WUDQVJHQGHULVP�� DQG� DOO� QRWHV� UHIHUUHG� WR�
KHU� DV�PDOH� DQG� XVHG� KHU� RULJLQDO� QDPH�� HYHQ�
WKRXJKW�VKH�KDG�FKDQJHG�LW�\HDUV�SUHYLRXV��)LOH�
QRWHV�IURP�DV�\RXQJ�DV�VL[�\HDUV�ROG�GHVFULEHG�KHU�
LQWHUHVW�LQ�³GUHVVLQJ�OLNH�D�IHPDOH�´�$�SV\FKRORJL�
FDO�FRQVXOWDWLRQ�FRQGXFWHG�ZKHQ�WKLV�\RXWK�ZDV�
DERXW�HLJKW�\HDUV�ROG�VWDWHG�WKDW�ZKHQ�DVNHG�WR�
GUDZ�D�SLFWXUH�RI�KHUVHOI��VKH�GUHZ�D�ZRPDQ«

7KH� VWDII� LQ� WKH� WUHDWPHQW� KRPH� ZKHUH� VKH�
OLYHG�URXWLQHO\�ULGLFXOHG�KHU�DQG�LJQRUHG�&KLOG�
$GYRFDWH¶V� 2IILFH¶V� GLUHFWLRQ� WR� UHVSHFW� KHU�
FKRVHQ�QDPH��HYHQ�DIWHU�VKH�ODXQFKHG�D�IRUPDO�
FRPSODLQW�� &DVH� SODQQLQJ� QRWHV� LQ� KHU� ILOHV�
RXWOLQHG�VWUDWHJLHV�WR�DGGUHVV�KHU�FURVV�GUHVVLQJ�
EHKDYLRU�� IRU� H[DPSOH�� DOORZLQJ� KHU� WR� ZHDU�
ZRPHQ¶V�FORWKLQJ�FRPSOHWH�ZLWK�PDNH�XS�RQO\�
RQ�7KXUVGD\V�DQG�RQO\�LQ�WKH�KRXVH��7KLV�DQG�
RWKHU�VWUDWHJLHV�IDLOHG�PLVHUDEO\�

6RXUFH���'DPH��/����������4XHHU�\RXWK�LQ�FDUH�LQ�0DQLWRED��$Q�H[DPLQDWLRQ�RI�WKHLU�H[SHULHQFHV�WKURXJK�WKHLU�YRLFHV��7KH�&DQDGLDQ�
2QOLQH�-RXUQDO�RI�4XHHU�6WXGLHV�LQ�(GXFDWLRQ�������

�����/RPEDUGL��(����������(QKDQFLQJ�WUDQVJHQGHU�KHDOWK�FDUH��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��������



7KH�VHFRQG�W\SH�RI�FDUH�WKDW�WUDQVJHQGHU�SHRSOH�QHHG�LV�UHODWHG�WR�VH[�UHDVVLJQPHQW�DQG�
JHQGHU�LGHQWLW\��0DQ\�WUDQVJHQGHU�SHRSOH�QHHG�DFFHVV�WR�FDUH�LQ�WKH�IRUP�RI�FRXQVHOLQJ��
KRUPRQH� SUHVFULSWLRQV� DQG� KRUPRQH�OHYHO� PRQLWRULQJ�� DQG� VH[� UHDVVLJQPHQW�UHODWHG�
VXUJHULHV� LQ�RUGHU�WR�EHFRPH�DQG�VWD\�KHDOWK\��7KXV��DQ�LPSRUWDQW�
DVSHFW� RI� FDULQJ� IRU� WUDQVJHQGHU� \RXWK� LV� HQVXULQJ� WKDW� WKH\� KDYH�
DFFHVV�WR�WKH�PHGLFDO�FDUH�WKH\�QHHG��$Q�LPSRUWDQW�SDUW�RI�WKLV�FDUH�
LV�UHODWHG�WR�FKDQJLQJ�WKH�SK\VLFDO�DSSHDUDQFH�RI�WKHLU�ERG\�WR�EHWWHU�
UHIOHFW�WKHLU�JHQGHU�LGHQWLW\��7UDQV�SHRSOH�DUH�URXWLQHO\�GHQLHG�WKLV�
FDUH� WKURXJK� SULYDWH� LQVXUDQFH�� 0HGLFDLG� DQG� RWKHU� KHDOWK� FDUH�
V\VWHPV�� 6XFK� FDUH� LV� DOVR� RIWHQ� GHQLHG� DOWRJHWKHU� WR� WUDQVJHQGHU�
\RXWK�XQGHU�WKH�DJH�RI����

,I�VXFK�FDUH�LV�QRW�SURYLGHG��WUDQV�LGHQWLI\LQJ�SHRSOH�ZLOO�RIWHQ�VHHN�
RXW� DOWHUQDWLYH� VXSSOLHUV� RI� KRUPRQHV� DQG� RWKHU� VXEVWDQFHV� WKDW�
DOWHU�WKHLU�SK\VLFDO�DSSHDUDQFH��8QDEOH�WR�DFFHVV�DSSURSULDWH�SURIHV�
VLRQDO�PHGLFDO� FDUH� LQ� D� SURSHU�PHGLFDO� VHWWLQJ�� KRPHOHVV� WUDQV�LGHQWLILHG� LQGLYLGXDOV��
LQFOXGLQJ�\RXWK��DUH�PRUH�OLNHO\�WR�XVH�VWUHHW�KRUPRQHV�RU�KRUPRQHV�LOOHJDOO\�SXUFKDVHG�
IURP�XQVFUXSXORXV�SK\VLFLDQV�ZLWKRXW�DQ\�PRQLWRULQJ�RI� WKH�KHDOWK�RXWFRPHV�����7KLV�
LQHYLWDEO\�SODFHV�WKHP�DW�KLJKHU�ULVN�IRU�+,9�DQG�KHSDWLWLV�IURP�XVLQJ�VKDUHG�QHHGOHV����

2QH�VWXG\�FRQGXFWHG�E\�WKH�6DQ�)UDQFLVFR�7UDQVJHQGHU�+HDOWK�3URMHFW�UHSRUWHG�WKDW�RYHU����
SHUFHQW�RI�WUDQV�LGHQWLILHG�SDUWLFLSDQWV�KDG�LQMHFWHG�KRUPRQHV�RXWVLGH�FRQYHQWLRQDO�PHGLFDO�
VHWWLQJV�����$QZDU��ZKR�LGHQWLILHV�DV�D�PDOH�OLYLQJ�D�IHPDOH�OLIHVW\OH��UHSRUWHG�LQ�D������VWXG\��
³,�VWDUWHG�WDNLQJ�KRUPRQHV�ZKHQ�,�ZDV�����,�NQRZ�SOHQW\�RI�VWRULHV�DERXW�
SHRSOH�MXVW�RYHUGRVLQJ�XQWLO�WKHLU�OLYHU�MXVW�ZDVQ¶W�IXQFWLRQLQJ�´���

$GGLWLRQDOO\�� SHRSOH� RIWHQ� UHVRUW� WR� GDQJHURXV�� VHOI�DGPLQLVWHUHG�
VLOLFRQH� LQMHFWLRQV�� ZKLFK� DUH� LOOHJDO� LQ� WKH�8QLWHG� 6WDWHV� DQG� VSXU�
PDVFXOLQL]LQJ� RU� IHPLQL]LQJ� SK\VLRORJLFDO� FKDQJHV����� .HLVKD�� ZKR�
LGHQWLILHV�DV�PDOH�WR�IHPDOH��07)���UHIOHFWHG�RQ�LQMHFWLQJ�VLOLFRQH�

� ,�ZDV�UHDOO\�VFDUHG��7KH�ULVN�,�PLJKW�EH�WDNLQJ�WR�P\�ERG\��+RZ�
EDG� LW� ZDV� JRLQJ� WR� KXUW�� ,W� GLG� KXUW«� ,W¶V� OLNH� \RX� IHHO� \RXU�
PXVFOH�DQG�\RXU�ERQH�VHSDUDWH��$QG�WKDW�KXUWV��7KH�ILUVW�WLPH�
\RX�MXVW�IHHO�LW�DQG�LW�IHHOV�LFN\��%XW�WKHQ�DV�LW�EHJLQV�WR�SUHVV��DQG�
WKH�PXVFOH�EHJLQV�WR�SUHVV�RQ�WR�WKH�HSLGHUPLV�� LW¶V�DJRQ\��%XW�
LW¶V�ZRUWK�LW��EHFDXVH²HVSHFLDOO\�LI�\RX�NQRZ�ZKDW�\RX�ZDQW��<RX�
NQRZ�KRZ�\RX�ZDQW�WR�ORRN«�6R�,¶OO�EH�ILQH����

7KH�LQGXVWULDO�JUDGH�VLOLFRQH�FRPPRQO\�XVHG�RQ�WKH�VWUHHW�LV�VXEFXWD�
QHRXVO\�LQMHFWHG�LQWR�FKHHNV��OLSV��FKLQV��IRUHKHDGV��EUHDVWV��WKLJKV��KLSV�DQG�RWKHU�SDUWV�RI�
WKH�ERG\��7KH�DFFXPXODWLRQ�RI�OLTXLG�VLOLFRQH�LQ�WKH�ERG\�FDQ�UHVXOW�LQ�VFDUULQJ��V\VWHPLF�
LOOQHVV��GLVILJXUDWLRQ��UHVSLUDWRU\�LOOQHVV�DQG�GHDWK�����

�����,ELG�
�����'HDQ��/��HW��DO���������
�����,ELG�
�����$V�FLWHG�LQ�6DXVD��/��$����������7KH�+,9�SUHYHQWLRQ�DQG�HGXFDWLRQDO�QHHGV�RI�WUDQV�\RXWK��5HWULHYHG�-XQH�����������IURP�KWWS���ZZZ�

O\GLDVDXVD�FRP�/\GLDB6DXVDB%URFKXUH�SGI
�����'HDQ��/��HW��DO���������
�����$V�FLWHG�LQ�6DXVD��/��$���������
�����'HQQ\��'����������7UDQVJHQGHUHG�\RXWK�DW�ULVN�IRU�H[SORLWDWLRQ��+,9��KDWH�FULPHV��$PHULFDQ�(GXFDWLRQDO�*HQGHU�,QIRUPDWLRQ�6HUYLFH��

,QF��5HWULHYHG�-XQH�����������IURP�KWWS���ZZZ�\RXWKUHVRXUFH�FRP�FRPPXQLW\�WUDQVWRSLV�EHLQJBWUDQV�H[SORLWDWLRQ�KWP



7UDQV�LGHQWLILHG� KRPHOHVV� \RXWK� DUH� DW� SDUWLFXODU� ULVN� IRU� QHJDWLYH� KHDOWK� RXWFRPHV�
FRPSDUHG�WR�/*%�\RXWK��$FFRUGLQJ�WR�WKH�$PHULFDQ�$FDGHP\�RI�3HGLDWULFV�&RPPLWWHH�
RQ�$GROHVFHQFH�� WUDQVJHQGHU�\RXWK�DUH� MXVW�DV� OLNHO\�DV�JD\�DQG�OHVELDQ�\RXWK�WR�EH�WKH�
YLFWLPV�RI�VRFLDO�VWLJPD��KRVWLOLW\��LVRODWLRQ�DQG�DOLHQDWLRQ�DQG�WR�H[SHULHQFH�KLJKHU�UDWHV�
RI�VXEVWDQFH�XVH�DQG�VXLFLGDOLW\�����$GGLWLRQDOO\��WUDQV�\RXWK�DUH�SDUWLFXODUO\�PDUJLQDOL]HG�
RQ�WKH�EDVLV�RI�VKHOWHU�DQG�HPSOR\PHQW��0DQ\�KRPHOHVV�WUDQVJHQGHU�\RXWK�DUH�XQGHU�WKH�
DJH�RI����DQG��LQ�PDQ\�DUHDV��FDQ�QHLWKHU�JHW�D�MRE�GXH�WR�ODFN�RI�SKRWR�LGHQWLILFDWLRQ��QRU�

����� 'HDQ��/��HW��DO���������



TXDOLI\�IRU�VH[�UHDVVLJQPHQW�VXUJHU\�����+RPHOHVV�WUDQV�\RXWK�DUH�RIWHQ�RVWUDFL]HG�E\�DJHQ�
FLHV�WKDW�VHUYH�WKHLU�/*%�SHHUV��DQG�DUH�WKHUHIRUH�GLVSURSRUWLRQDWHO\�DW�ULVN�IRU�VHOI�LQMXU\�
�VXLFLGH�DQG�VHOI�PXWLODWLRQ�RI�WKHLU�JHQLWDOLD���VXEVWDQFH�DEXVH��XQVXSHUYLVHG�PHGLFDO�FDUH�
�LQMHFWLRQ�RI�VWUHHW�KRUPRQHV�DQG�VLOLFRQH�IRU�WKHLU�PDVFXOLQL]LQJ�RU�IHPLQL]LQJ�SURSHU�
WLHV��DQG�KLJK�H[SRVXUH� WR�+,9�DQG�RWKHU� VH[XDOO\� WUDQVPLWWHG� LQIHFWLRQV� �IURP�VKDUHG�
QHHGOHV�RU�XQSURWHFWHG�VXUYLYDO�VH[�����

6WUHHW�\RXWK�JR�WR�JUHDW� OHQJWKV�WR�DFFHVV�ERG\�DOWHULQJ�VXEVWDQFHV�EHFDXVH�WKH\�ZLVK�WR�
KDOW� WKH� GHYHORSPHQW� RI� VHFRQGDU\� VH[� FKDUDFWHULVWLFV� VXFK� DV� JURZWK� RI� IDFLDO� KDLU� RU�
EUHDVWV��0LULDP�<HXQJ�� SROLF\� GLUHFWRU� DW� WKH� /*%7�&RPPXQLW\�&HQWHU� LQ�1HZ�<RUN�
&LW\��QRWHV��³7UDQVLWLRQ�EHFRPHV�PRUH�GLIILFXOW�DQG�FRVWO\�DIWHU�SXEHUW\«�<RX�GRQ¶W�KDYH�
WR�VKDYH�RII�\RXU�$GDP¶V�DSSOH� LI� \RX�GRQ¶W�GHYHORS� LW�´����)LJXUH���SURYLGHV�D�JUDSKLF�
DFFRXQW�RI�WKH�ULVN\�EHKDYLRUV�UHSRUWHG�E\�WUDQVJHQGHU�LGHQWLILHG�\RXWK����

)HZ�PHGLFDO�FDUH�UHVRXUFHV�H[LVW� WKDW�RIIHU�VHUYLFHV� WR�KRPHOHVV� WUDQVJHQGHU�DGXOWV�DQG�
\RXQJ�SHRSOH��DQG��DV�D�UHVXOW��WUDQV�\RXWK�FDQ�HQG�XS�DW�SDUWLFXODU�ULVN��

7KH�$PHULFDQ� -RXUQDO� RI�3XEOLF�+HDOWK¶V�)LHOG�$FWLRQ�5HSRUW� DFNQRZOHGJHV� WKH�QHHG� IRU�
D� ³FRPPXQLW\�WDLORUHG� KHDOWK� LQWHUYHQWLRQ� SURJUDP� WKDW� FUHDWHV� D� VDIH� VSDFH� ZKHUH�
WUDQVJHQGHU� >SHRSOH@� FDQ� IHHO� FRPIRUWDEOH� GLVFXVVLQJ� LVVXHV� UHODWHG� WR� JHQGHU� KLVWRU\��
VH[XDO�ULVN��GHSUHVVLRQ�DQG�VXEVWDQFH�DEXVH´�DQG�DGYRFDWHV�LQFOXVLRQ�RI�WUDQV�LGHQWLILHG�
SUDFWLWLRQHUV� WR�GHOLYHU�KHDOWK�FDUH�VHUYLFHV� WR� WUDQVJHQGHU�SDWLHQWV�����7KHVH�DUH�FOLQLFV�
WKDW�VHUYH�WUDQVJHQGHU�FOLHQWV��EXW�WKH\�DUH�PRVWO\�ORFDWHG�LQ�PDMRU�XUEDQ�DUHDV��OHDYLQJ�
PDQ\�VXEXUEDQ�DQG�UXUDO�WUDQVJHQGHU�\RXWK�ZLWKRXW�VHUYLFHV��7KH�IROORZLQJ�DUH�H[DPSOHV�
RI�WKH�IHZ�FOLQLFV�VHUYLQJ�WUDQVJHQGHU�FOLHQWV�

7KH�7UDQVJHQGHU�&OLQLF�RI�7RP�:DGGHOO�+HDOWK�&HQWHU�LQ�6DQ�)UDQFLVFR��&DOLIRUQLD�LV�
D� FRPPXQLW\� KHDOWK� SURYLGHU� VHUYLQJ� WKH� WUDQVJHQGHU� FRPPXQLW\�� 7KH� FOLQLF� SURYLGHV�
FRPSUHKHQVLYH�FDUH� WR� WUDQVJHQGHU� LQGLYLGXDOV�� LQFOXGLQJ�SULPDU\�ZHOO�FDUH��QXWULWLRQDO�
DQG�PHQWDO�FDUH��DQG�VRFLDO�VHUYLFHV��VHUYLQJ�LQGLYLGXDOV�RI�DOO�JHQGHU�LGHQWLWLHV��LQFOXGLQJ�
07)�� )70�� LQWHUVH[� DQG� D� UDQJH� RI� RWKHUV��� DORQJ�ZLWK� DUUDQJLQJ� WUDQVODWRUV� IRU� LQGL�
YLGXDOV�ZKRVH�SULPDU\�ODQJXDJH�LV�QRW�(QJOLVK����

,Q�1HZ�<RUN�&LW\��WKH�&DOOHQ�/RUGH�&RPPXQLW\�+HDOWK�&HQWHU�RIIHUV�FRPSUHKHQVLYH�
KHDOWK� FDUH� WR� WUDQV�LGHQWLI\LQJ� FOLHQWV� UHJDUGOHVV� RI� WKHLU� KHDOWK� LQVXUDQFH� VWDWXV��
SURYLGLQJ� JHQHUDO� SULPDU\� FDUH�� WUDQV�DIILUPDWLYH� J\QHFRORJLFDO� FDUH�� UHIHUUDOV� IRU�
WUDQV�VHQVLWLYH�PDPPRJUDSK\�� FURVV�JHQGHU� KRUPRQH� WKHUDS\�� ODERUDWRU\�PRQLWRULQJ��
WUDQVJHQGHU� FRXQVHOLQJ� DQG� HGXFDWLRQ�� DQG� FDVH� PDQDJHPHQW� VHUYLFHV� LQFOXGLQJ�

�����0RWWHW��/���������
�����+&+�&OLQLFLDQV¶�1HWZRUN��������-XQH��
�����5RHKU��%���������6HSWHPEHU������<RXWK�IDFH�KHDOWK�EDWWOHV��:LQG\�&LW\�7LPHV��5HWULHYHG�-XQH�����������IURP�KWWS���ZZZ�ZLQG\FLW\PH�

GLDJURXS�FRP�JD\�OHVELDQ�QHZV�$57,&/(�SKS"$,' ����
�����6DXVD��/��$����������7KH�+,9�SUHYHQWLRQ�DQG�HGXFDWLRQDO�QHHGV�RI�WUDQV�\RXWK��/\GLD�$��6DXVD��5HWULHYHG�-XQH�����������IURP�KWWS���

ZZZ�O\GLDVDXVD�FRP�/\GLDB6DXVDB%URFKXUH�SGI
�����1HPRWR��7���2SHUDULR��'���.HDWOH\��-���1JX\HQ��+��	�6XJDQR��(����������3URPRWLQJ�KHDOWK�IRU�WUDQVJHQGHU�ZRPHQ��7UDQVJHQGHU�

5HVRXUFHV�DQG�1HLJKERUKRRG�6SDFH��75$16��SURJUDP�LQ�6DQ�)UDQFLVFR��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��������
����� 6DQ�)UDQFLVFR�'HSDUWPHQW�RI�3XEOLF�+HDOWK����������7UDQVJHQGHU�&OLQLF�RI�7RP�:DGGHOO�+HDOWK�&HQWHU��$XWKRU��5HWULHYHG�-XQH�����

������IURP�KWWS���ZZZ�GSK�VI�FD�XV�FKQ�+OWK&WUV�WUDQVJHQGHU�KWP



DVVLVWDQFH�ZLWK�OHJDO�QDPH�FKDQJHV��UHIHUUDOV�IRU�VXUJHRQV��DQG�RWKHU�VXSSRUW�VHUYLFHV�����
8QIRUWXQDWHO\��WKH\�GR�QRW�SURYLGH�VHUYLFH�WR�WKRVH�XQGHU�WKH�DJH�RI����GXH�WR�SRWHQWLDO�
OLDELOLW\�LVVXHV�

,Q�&KLFDJR��WKH�%URDGZD\�<RXWK�&HQWHU�RQ�WKH�FLW\¶V�QRUWK�VLGH�FDWHUV�WR�WKH�QHHGV�RI�
WUDQVJHQGHU�\RXWK�ZKHWKHU�WKH\�DUH�KRPHOHVV�RU�QRW��7KH\�SURYLGH�PXFK�QHHGHG�UHGXFHG�
SULFH�KRUPRQH�WKHUDS\�DV�ZHOO�DV�FRXQVHOLQJ�DQG�FULWLFDO�SHHU�VXSSRUW�JURXSV�WR�WKRVH�RYHU�
���DQG�XQGHU����RQ�D�FDVH�E\�FDVH�EDVLV��7KH�LGHD�LV�QRW�RQO\�WR�PDLQWDLQ�SK\VLFDO�KHDOWK��
EXW�DOVR�WR�SURPRWH�PHQWDO�KHDOWK�YLD�VXSSRUW�DQG�HYLGHQFH�WKDW�WKH\�FDQ�ORRN�IRUZDUG�
WR�D�SURGXFWLYH�IXWXUH����

,Q�&OHYHODQG��2KLR��0HWUR+HDOWK¶V�'U��+HQU\�1J�LV�RQH�PHGLFDO�SURIHVVLRQDO�ZKR�KDV�
VSHFLILFDOO\�VRXJKW�RXW�FRPPXQLW\�LQSXW�YLD�IRUXPV�DW�WKH�/*%7�FRPPXQLW\�FHQWHU��%\�
FRPLQJ�WR�WKH�FRPPXQLW\�LQ�QHHG��'U��1J�LV�HQVXULQJ�RSWLPDO�FRPIRUW�DQG�VDIHW\�IRU�DQ�
XQGHUVHUYHG�SRSXODWLRQ�WR�VSHDN�WR�KRZ�KLV�KHDOWK�FDUH�DJHQF\�FDQ�EHWWHU�VHUYH�DQG�WUHDW�
SHRSOH��'U��1J¶V�PRGHO�LV�UDUH��$V�WKH�\RXWK�SURJUDP�FRRUGLQDWRU�QRWHG��³+H¶V�MXVW�RQH�RI�
WKRVH�JRRG�JX\V�ZKR¶V�GRLQJ�ZKDW�KH¶V�VXSSRVHG�WR�GR��GRLQJ�ZKDW�KH�FDQ�´����6DGO\��VWDWH�
ODZ�GRHV�QRW�DOORZ�0HWUR+HDOWK�WR�SURYLGH�WKRVH�XQGHU����\HDUV�RI�DJH�ZLWK�WUDQVJHQGHU�
UHODWHG�VHUYLFHV��+RZHYHU�� WKH�RUJDQL]DWLRQ� LV�GHYHORSLQJ�D�SULPDU\�FDUH�SUDFWLFH� IRU�DOO�
/*%7�SDWLHQWV�LQ�&OHYHODQG�WKDW�ZLOO�RSHQ�LQ�HDUO\���������

'DWD� DQG� DQHFGRWDO� HYLGHQFH� VSHDN� WR� WKH� SDUWLFXODUO\� KDUVK� FKDOOHQJHV� WKDW� WUDQV�
JHQGHU�KRPHOHVV�\RXWK�IDFH�HYHU\�GD\��RQH�RI�WKH�PRVW�KDUPIXO�RI�ZKLFK�LV�WKH�ODFN�
RI� LQIRUPDWLRQ� DQG� DZDUHQHVV� RQ� WKH� SDUW� RI�PDQ\� VRFLDO� VHUYLFH� SURIHVVLRQDOV�� $W�
WKH�VDPH�WLPH��WKH�UHODWLYH�ODFN�RI�UHVHDUFK�VSHFLILFDOO\�DGGUHVVLQJ�WUDQVJHQGHU�QHHGV�
ZRUVHQV�WKLV�VLWXDWLRQ��7KHUH�LV�D�YHU\�FOHDU�QHHG�IRU�PRUH�H[WHQVLYH�UHVHDUFK�LQWR�WKH�
QHHGV�RI�WKLV�FRPPXQLW\�

�����&DOOHQ�/RUGH�&RPPXQLW\�+HDOWK�&HQWHU����������&DOOHQ�/RUGH�&RPPXQLW\�+HDOWK�&HQWHU��$XWKRU��5HWULHYHG�6HSWHPEHU�����������
IURP�KWWS���ZZZ�FDOOHQ�ORUGH�RUJ�

�����8SWRZQ�3XEOLFDWLRQV����������µ,W�GRHVQ¶W�KDYH�WR�EH�WUDJLF¶��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�JD\OHVELDQWLPHV�FRP
�����*ODVVPDQ��$���������-DQXDU\�����
����� &RQILUPHG�LQ�DQ�HPDLO�FRPPXQLFDWLRQ�IURP�'U��1J�WR�WKH�DXWKRU�



$NLUD������LV�DQ�$IULFDQ�$PHULFDQ�ZKR�VHOI�LGHQ�
WLILHV�DV�D�PDOH�WR�IHPDOH�WUDQVJHQGHU�\RXWK��6KH�
OLYHV� LQ�'HWURLW��0LFKLJDQ��$IWHU� OHDYLQJ�KRPH�

GXH� WR� HPRWLRQDO� VWUHVV��
VKH�VSHQW�WLPH�FRXFK�VXUI�
LQJ�DQG�LV�QRZ�UHQWLQJ�DQ�
DSDUWPHQW�ZLWK�RQH�RI�KHU�
EURWKHUV� LQ� ZKDW� LV� SURE�
DEO\�KHU�PRVW�VWDEOH�KRXV�
LQJ�VLWXDWLRQ�VLQFH�VKH�ZDV�
���� 7KRXJK� $NLUD¶V� IDP�
LO\� IRUFHG� KHU� WR� VXSSRUW�

KHUVHOI� LQGHSHQGHQWO\� DQG� EH� UHVSRQVLEOH� IRU�
KHU�RZQ�KRXVLQJ��VKH�VD\V�WKDW�QRZ�KHU�IDPLO\�
LV� PRUH� DFFHSWLQJ� RI� KHU� JHQGHU� LGHQWLW\� DQG�
WKH\� NHHS� LQ� FRQWDFW�ZLWK�KHU� UHJXODUO\��$NLUD�
LV�D�UHPDUNDEOH�H[DPSOH�RI�D�\RXQJ�SHUVRQ�ZKR�
LV� VXUYLYLQJ� DQG� VWLOO� IRFXVHG� RQ� D� VXFFHVVIXO�
IXWXUH�GHVSLWH�KHU�PDQ\�FKDOOHQJHV�

)RU�$NLUD��VXUYLYDO�KDV�EHHQ�PXGGOHG�E\�GUXJV��
VH[� ZRUN�� XQVWDEOH� OLYLQJ� FRQGLWLRQV� DQG� DQ�
LQWHUUXSWHG� HGXFDWLRQ�� $IWHU� LGHQWLI\LQJ� ILUVW�

DV� D� JD\� PDOH� DQG� WKHQ�
DV� D� WUDQVJHQGHU� ZRPDQ��
$NLUD� KDV� ZLWQHVVHG� ERWK�
KRPRSKRELD� DQG� WUDQV�
SKRELD� RQ� D� SHUVRQDO�
OHYHO��$IWHU�EHLQJ�IRUFHG�WR�
OHDYH� KHU�PRWKHU¶V� KRXVH��
$NLUD� PRYHG� LQ� ZLWK� KHU�
EHVW� IULHQG�� ZKRVH� URRP�
PDWHV�ZHUH�FRQYLQFHG�WKDW�
VKH�ZDV�UXQQLQJ�DQ�HVFRUW�
VHUYLFH� RXW� RI� WKH� DSDUW�
PHQW�HYHQ�WKRXJK�VKH�ZDV�
QRW� LQYROYHG� LQ� VH[� ZRUN�
DW� WKH� WLPH��$FFRUGLQJ� WR�

$NLUD��³WKH\�>VDLG@�,�ZDV�ERUQ�D�SURVWLWXWH«�WKDW�
DOO� WUDQVVH[XDOV�DUH�SURVWLWXWHV�´�$W� WKDW�SRLQW��
$NLUD¶V�IULHQG�WROG�KHU�VKH�FRXOG�QRW�VWD\�WKHUH�

DQ\PRUH��6KH�VSHQW�WKH�SDVW�IHZ�\HDUV�ERXQFLQJ�
IURP�FRXFK�WR�FRXFK��´,W�ZDV�VRPHZKHUH�ZLWK�
VRPHERG\�´�VKH�VD\V��$QG�ZKHQ�VKH�UDQ�RXW�RI�
SODFHV�WR�VWD\��VKH�OLYHG�RQ�WKH�VWUHHW���

0XOWLSOH� ULVN� IDFWRUV� H[LVW� IRU�KRPHOHVV�/*%7�
\RXWK�� DQG� SUREOHPV� LQ� RQH� SDUW� RI� OLIH� ZLOO�
RIWHQ�VSLOO�RYHU� LQWR�RWKHU�DUHDV�� OHDGLQJ�VRPH�
WR�IHHO�WKDW�WKHLU�OLYHV�DUH�VSLQQLQJ�RXW�RI�FRQ�
WURO��$NLUD�LV�QR�GLIIHUHQW��+HU�GHSUHVVLRQ�VHW�LQ�
DIWHU�VKH�ORVW�KHU�MRE�DQG�KHU�DSDUWPHQW��,Q�DQ�
HIIRUW� WR� FRSH�� VKH� EHJDQ� VHOI�PHGLFDWLQJ�ZLWK�
GUXJV�DQG�DOFRKRO�

%HFDXVH�,�ZDV�JRLQJ�WKURXJK�DOO�WKDW«�,�MXVW�
NHSW� VPRNLQJ� >ZHHG@�� ,� KDG� ORVW�P\� MRE�� ,�
MXVW�NHSW�VPRNLQJ��NHSW�VPRNLQJ��VPRNLQJ��
DQG�GULQNLQJ��DQG�GULQNLQJ��DQG�GULQNLQJ��
$QG�,�ZDV�PLVHUDEOH�

:KHQ� VKH� QHHGHG� PRQH\� WR� VXSSRUW� KHUVHOI�
DQG� WR�EX\�GUXJV�� DOFRKRO� DQG�KRUPRQHV�� VKH�
EHFDPH�D�VH[�ZRUNHU��³,�KDG�WR��,�UHDOO\�KDG�WR�´�
$NLUD�H[SODLQV��³,�KDG�QR�WLPH��,�KDG�QR�PRQH\��
0\� ER\IULHQG� GLG� LW�� ,� PHDQ�� ,� KDG� WR�� \RX�
NQRZ"´�6KH� OHDUQHG� VWUHHW� VPDUWV� DQG� VXUYLYDO�
WHFKQLTXHV� IURP� ROGHU� WUDQVJHQGHU� ZRPHQ� LQ�
VLPLODU� VLWXDWLRQV� DQG� TXLFNO\� OHDUQHG� KRZ� WR�
QDYLJDWH�WKLV�GDQJHURXV�VWUHHW�VXEFXOWXUH��2OGHU�
WUDQVJHQGHU�VH[�ZRUNHUV�ZKR�KDG�RIIHUHG�DGYLFH�
DOVR� VHUYHG�DV�D�ZDUQLQJ� WR�$NLUD��6KH� ORRNHG�
DW�WKHP�DQG�WKRXJKW��³,¶P�QRW�JRLQJ�WR�EH�OLNH�
WKDW�QRZ��7KH\�KDG�EHHQ�GRLQJ�WKLV�IRU�VR�ORQJ��
ULJKW"�7KH\�JRW�QRWKLQJ�WR�VKRZ�IRU�LW�´

5HDOL]LQJ� WKDW� VKH� QHHGV� PRUH� WKDQ� VWUHHW�
VPDUWV� WR� VXUYLYH� DQG� XOWLPDWHO\� WKULYH�� $NLUD�
SODQV� WR� ILQLVK�KHU� ODVW� ���KLJK� VFKRRO� FUHGLWV�
DQG�REWDLQ�KHU�GLSORPD��$IWHUZDUG��VKH�KRSHV�
WR�DWWHQG�FROOHJH�WR�VWXG\�EXVLQHVV�PDQDJHPHQW�
DQG�WKHQ�ZRUN�LQ�UHDO�HVWDWH�



5HVHDUFK�FRQVLVWHQWO\� VKRZV� WKDW�/*%7�\RXWK� IDFH�YLFWLPL]DWLRQ�DW�KRPH��DW� VFKRRO��DW�
WKHLU�MREV��DQG�IRU�WKRVH�ZKR�DUH�KRPHOHVV��DW�VKHOWHUV�DQG�RQ�WKH�VWUHHWV��7KHUH�DUH�UDUHO\�
RSSRUWXQLWLHV�WR�IHHO�����SHUFHQW�VDIH�IURP�KDUDVVPHQW��(YHQ�LI�WKHLU�KRPH�OLIH�LV�WUDQTXLO�
RQ�WKH�VXUIDFH��PDQ\�/*%7�\RXWK�DUH�ILUVW�YLFWLPL]HG�LQ�VFKRRO�

$�VWXG\�SXEOLVKHG�LQ������RI�����OHVELDQ��JD\��ELVH[XDO��DQG�TXHVWLRQLQJ��/*%4��KLJK�
VFKRRO� VWXGHQWV� LQ� 0DVVDFKXVHWWV� DQG� 9HUPRQW� LQGLFDWHG� WKDW� /%4� IHPDOHV� ZHUH� DW�
JUHDWHU� ULVN� IRU� WUXDQF\�RZLQJ� WR� IHDU�� VXLFLGDOLW\��GULQNLQJ��GUXJ�XVH�DQG�YLFWLPL]DWLRQ��
7HQ�SHUFHQW�RI�/%4�IHPDOHV�ZHUH�YLFWLPL]HG����RU�PRUH�WLPHV�LQ�WKH�SUHYLRXV����PRQWKV�
FRPSDUHG�ZLWK�DERXW���SHUFHQW�RI�KHWHURVH[XDO�IHPDOHV�����7KH�*D\��/HVELDQ�DQG�6WUDLJKW�
(GXFDWLRQ� 1HWZRUN� �*/6(1����� KDV� IRU� \HDUV� GRFXPHQWHG� WKH� DQWL�/*%7� YHUEDO� DQG�
SK\VLFDO� KDUDVVPHQW� DQG� DVVDXOWV� HQGXUHG� E\� /*%7� \RXWK� LQ� VFKRRO� HQYLURQPHQWV�����
*/6(1¶V� ����� VWXG\� RI� ������ VWXGHQWV� DJHG� ��� WR� ��� VKRZV� WKH� H[WHQW� RI� DQWL�/*%7�
KDUDVVPHQW�DQG�YLROHQFH�LQ�$PHULFD¶V�FODVVURRPV����

�� �����SHUFHQW�RI�VWXGHQWV�KHDU�UHPDUNV�VXFK�DV�³IDJJRW´�RU�³G\NH´�IUHTXHQWO\�RU�RIWHQ�

�� �����SHUFHQW�KHDU�SHHUV�XVH�GHPHDQLQJ�SKUDVHV�VXFK�DV�³WKDW¶V�VR�JD\´�RU�³\RX¶UH�VR�JD\�´

�� %HFDXVH�RI�WKHLU�VH[XDO�RULHQWDWLRQ�������SHUFHQW�IHOW�XQVDIH�������SHUFHQW�KDG�EHHQ�
YHUEDOO\� KDUDVVHG�� ����� SHUFHQW� KDG� EHHQ� SK\VLFDOO\� KDUDVVHG� DQG� ����� SHUFHQW� KDG�
EHHQ�SK\VLFDOO\�DVVDXOWHG�

�� %HFDXVH�RI�WKHLU�JHQGHU�H[SUHVVLRQ�������SHUFHQW�RI�VWXGHQWV�IHOW�XQVDIH�������SHUFHQW�
KDG� EHHQ� SK\VLFDOO\� KDUDVVHG�� ����� SHUFHQW� KDG� EHHQ� YHUEDOO\� KDUDVVHG� DQG� �����
SHUFHQW�KDG�EHHQ�SK\VLFDOO\�DVVDXOWHG�

�� �����SHUFHQW�RI�YLFWLPV�QHYHU�UHSRUWHG�WKHLU�KDUDVVPHQW�RU�DVVDXOW�WR�VFKRRO�RIILFLDOV��
DQG�RI�WKRVH�ZKR�GLG��RQO\������VDZ�HIIHFWLYH�DFWLRQ�WDNHQ�E\�WKRVH�RIILFLDOV�

�� �����SHUFHQW�QHYHU� UHSRUWHG� LQFLGHQWV� RI�KDUDVVPHQW�RU� DVVDXOW� WR� WKHLU� SDUHQWV� RU�
JXDUGLDQV��DQG������SHUFHQW�RI�WKH�VWXGHQWV�ZKR�GLG�LQIRUP�WKHLU�SDUHQWV�RU�JXDUGLDQ�
UHSRUWHG�WKDW�WKDW�SHUVRQ�WRRN�QR�DFWLRQ�

2XWVLGH� WKH�FODVVURRP��VLPLODU�QHJDWLYH�H[SHULHQFHV�DUH�RIWHQ� IXHOHG�E\�GLVFULPLQDWLRQ��
ZKLFK� OHDGV� WR� KRPRSKRELF� SHHUV� SHUSHWXDWLQJ� KDUDVVPHQW� DQG� DQWL�JD\� YLROHQFH��
'¶$XJHOOL� DQG�+HUVKEHUJHU� ������� IRXQG� WKDW� LQ� D� ���FLW\� VDPSOLQJ� RI� VH[XDO�PLQRULW\�
\RXWK�� ��� SHUFHQW� UHSRUWHG� YHUEDO� DEXVH�� ��� SHUFHQW� UHSRUWHG� WKUHDWV� RI� YLROHQFH�� ���
SHUFHQW�KDG�EHHQ�FKDVHG�DQG����SHUFHQW�KDG�EHHQ�SK\VLFDOO\�DVVDXOWHG�����5\DQ�DQG�5LYHUV�
�������UHIOHFW�RQ�WKLV�SUREOHP�E\�VD\LQJ��³2QH�RI�WKH�SULPDU\�EDUULHUV�WR�SURYLGLQJ�DSSUR�

�����%RQWHPSR��'��(��	�'¶$XJHOOL��$��5����������(IIHFWV�RI�DW�VFKRRO�YLFWLPL]DWLRQ�DQG�VH[XDO�RULHQWDWLRQ�RQ�OHVELDQ��JD\��RU�ELVH[XDO�
\RXWKV¶�KHDOWK�ULVN�EHKDYLRU��-RXUQDO�RI�$GROHVFHQW�+HDOWK���������S����

����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�JOVHQ�RUJ
����� */6(1¶V�VWXG\�RQ�VFKRRO�FOLPDWH�GRHV�QRW�LQFOXGH�VWXGHQWV�ZKR�LGHQWLI\�DV�TXHVWLRQLQJ��VR�WKH�GLVFXVVLRQ�KHUH�LV�UHODWHG�RQO\�WR�/*%7�

VWXGHQWV�
�����.RVFLZ��-��*��	�'LD]��(��0����������7KH������QDWLRQDO�VFKRRO�FOLPDWH�VXUYH\��7KH�H[SHULHQFHV�RI�OHVELDQ��JD\��ELVH[XDO�DQG�WUDQVJHQGHU�\RXWK�LQ�RXU�

QDWLRQ¶V�VFKRROV���([HFXWLYH�VXPPDU\�RI�D�UHSRUW�IURP�WKH�*D\��/HVELDQ�DQG�6WUDLJKW�(GXFDWLRQ�1HWZRUN��*D\��/HVELDQ�DQG�6WUDLJKW�(GXFDWLRQ�
1HWZRUN��5HWULHYHG�6HSWHPEHU����������IURP�KWWS���ZZZ�JOVHQ�RUJ�ELQDU\�GDWD�*/6(1B$77$&+0(176�ILOH�������SGI

����� '¶$XJHOOL��$��5��	�+HUVKEHUJHU��6��/���������



SULDWH�VHUYLFHV�LQ�D�VDIH�HQYLURQPHQW�IRU�/*%7�\RXWK�KDV�EHHQ�WKH�ODFN�RI�XQGHUVWDQGLQJ�
RI�WKH�VHYHULW\�DQG�URXWLQH�QDWXUH�RI�WKH�KDUDVVPHQW�WKH\�H[SHULHQFH�´���

+RPHOHVV� \RXWK� DUH� RIWHQ� DVVXPHG� WR� EH� VROHO\� FULPLQDOV�� QRW� YLFWLPV����� ,Q� UHDOLW\��
KRZHYHU��KRPHOHVVQHVV�LV�D�³VWUHVV�ILOOHG��GHKXPDQL]LQJ��GDQJHURXV�FLUFXPVWDQFH�LQ�ZKLFK�
LQGLYLGXDOV� DUH� DW� KLJK� ULVN� RI� EHLQJ� ZLWQHVV� WR� RU� YLFWLPV� RI� D� ZLGH� UDQJH� RI� YLROHQW�
DFWV�´����+RPHOHVV�\RXWK�DUH�OLNHO\�WR�EH�YLFWLPL]HG�WKH�PRVW��7DNH��
IRU� H[DPSOH�� *DU\�� DQ� ���\HDU�ROG� IRUPHU� FOLHQW� RI� WKH� 5XWK� (OOLV�
&HQWHU�LQ�'HWURLW��0LFKLJDQ�

� )RU�*DU\�� OLYLQJ� RQ� WKH� VWUHHWV�ZDV� FRPSOLFDWHG� E\� WKH� SHRSOH�
KH� KDG� WR� GHDO� ZLWK� WR� VHFXUH� D� SODFH� WR� VOHHS��0RVW� GD\V�� KH�
ZDV�ILQH²D�IULHQG�FRXOG�KHOS�KLP�RXW��2Q�RWKHU�GD\V��VWUDQJHUV�
ZHUH�KLV�RQO\�RSWLRQ��*DU\�FDPH�WR�6WUHHW�2XWUHDFK�3URJUDP�IRU�
VXUYLYDO�VHUYLFHV�HYHU\�GD\��*DU\�ZRXOG�KDYH�EHHQ����\HDUV�ROG�
LQ�0D\��EXW�KH�ZDV�VKRW�MXVW�WKUHH�PRQWKV�EHIRUH�KLV�ELUWKGD\��
3ROLFH�FRQWLQXH�WR�LQYHVWLJDWH�WKH�PXUGHU�DV�D�KDWH�FULPH����

7KH� GHJUHH� WR� ZKLFK� KRPHOHVV� \RXWK� DUH� GLVSURSRUWLRQDWHO\� WKH�
YLFWLPV�RI�FULPH�UDWKHU�WKDQ�WKH�SHUSHWUDWRUV�LV�IDLUO\�ZHOO�HVWDEOLVKHG��0LOOHU�HW�DO�¶V�VWXG\�
RI�\RXWK� LQ�&DOJDU\�QRWHG� WKH�SUHYDOHQFH�RI�FULPH�DJDLQVW�KRPHOHVV�\RXWK��FRQILUPLQJ�
WKDW�PRVW�H[SHULHQFHG�VRPH�VRUW�RI�YLROHQFH�RQ�D�GDLO\�EDVLV�����7KH�1DWLRQDO�5XQDZD\�
6ZLWFKERDUG�VXJJHVWV�WKDW�WKH�OLNHOLKRRG�RI�EHLQJ�D�YLFWLP�RI�FULPH�LQFUHDVHV�VHYHQIROG�MXVW�
E\�YLUWXH�RI�LGHQWLI\LQJ�DV�/*%7�����2WKHU�UHVHDUFKHUV�KDYH�FRQILUPHG�D�JHQHUDO�WHQGHQF\�
DPRQJ�/*%7�\RXWK�WR�EH�WKH�YLFWLPV�RI�UREEHU\��UDSH�DQG�DVVDXOW����

,Q�RQH� VWXG\������KRPHOHVV� \RXWK� LQ�6HDWWOH�� RI�ZKRP����SHUFHQW� LGHQWLILHG� DV�KRPR�
VH[XDO�RU�ELVH[XDO��UHSRUWHG�KLJK�UDWHV�RI�YLFWLPL]DWLRQ�����$PRQJ�WKH�HQWLUH�VDPSOH�����
SHUFHQW�KDG�EHHQ�EHDWHQ�XS�DW�OHDVW�RQFH�����SHUFHQW�KDG�EHHQ�UREEHG�����SHUFHQW�KDG�
EHHQ�WKUHDWHQHG�ZLWK�D�ZHDSRQ�����SHUFHQW�RI�WKH�IHPDOHV�DQG����SHUFHQW�RI�WKH�PDOHV�
KDG�EHHQ�SURSRVLWLRQHG�WR�SDUWDNH�LQ�WKH�³VWUHHW�HFRQRP\´�E\�VHOOLQJ�VH[��DQG����SHUFHQW�
RI�WKH�IHPDOHV�DQG����SHUFHQW�RI�WKH�PDOHV�KDG�EHHQ�VH[XDOO\�DVVDXOWHG����

7KH�VWUHHW�HFRQRP\�LV�IHUWLOH�JURXQG�IRU�LQFUHDVHG�ULVN�DQG�YLROHQFH��,QWHJUDWLRQ�LQWR�WKH�
VWUHHW�HFRQRP\�RIWHQ�RFFXUV�LI�D�\RXWK¶V�RQO\�VRXUFHV�RI�LQFRPH�DUH�IURP�DFWLYLWLHV�VXFK�DV�
GHDOLQJ�GUXJV��VWHDOLQJ��SDQKDQGOLQJ��VH[�ZRUN�RU�SRVLQJ�IRU�RU�VHOOLQJ�SRUQRJUDSK\�����$OO�

����� 5\DQ��&��	�5LYHUV��,����������/HVELDQ��JD\��ELVH[XDO�DQG�WUDQVJHQGHU�\RXWK��YLFWLPL]DWLRQ�DQG�LWV�FRUUHODWHV�LQ�WKH�86$�DQG�8.��&XOWXUH��
+HDOWK�	�6H[XDOLW\��������S�����

�����*DHW]��6����������S������)RU�D�PRUH�FRPSUHKHQVLYH�UHYLHZ�DQG�DQDO\VLV�RI�WKH�H[SHULHQFHV�RI�/*%7�\RXWK�LQ�SXEOLF�VFKRROV��VHH�
&LDQFLRWWR��-��	�&DKLOO��6���������

����� )LW]SDWULFN��.��0���/D*RU\��0��$��	�5LWFKH\��)��-����������'DQJHURXV�SODFHV��([SRVXUH�WR�YLROHQFH�DQG�LWV�PHQWDO�KHDOWK�FRQVHTXHQFHV�
IRU�WKH�KRPHOHVV��$PHULFDQ�-RXUQDO�RI�2UWKRSV\FKLDWU\������S�����

�����3HUVRQDO�ZULWWHQ�FRPPXQLFDWLRQ�EHWZHHQ�WKH�DXWKRU�DQG�*UDFH�0F&OHOODQG��([HFXWLYH�'LUHFWRU�RI�WKH�5XWK�(OOLV�&HQWHU�
�����0LOOHU��3��HW��DO����������S�����
�����1DWLRQDO�5XQDZD\�6ZLWFKERDUG���������
�����.LSNH��0��'���6LPRQ��7��5��	�0RQWJRPHU\��6��%����������+RPHOHVV�\RXWK�DQG�WKHLU�H[SRVXUH�WR�DQG�LQYROYHPHQW�LQ�YLROHQFH�ZKLOH�

OLYLQJ�RQ�WKH�VWUHHWV��-RXUQDO�RI�$GROHVFHQW�+HDOWK�����
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RI�WKHVH�ULVN\�EHKDYLRUV�DUH�HVSHFLDOO\�SUREOHPDWLF�IRU�/*%7�\RXWK�DQG�KDYH�WKH�SRWHQWLDO�
WR�LQWHUDFW�ZLWK�HDFK�RWKHU�WR�LQFUHDVH�ULVN�H[SRVXUH�OHYHOV��,Q�RWKHU�ZRUGV��LW�LV�D�FLUFOH�
IURP�ZKLFK�VRPH�\RXWK�DUH�SHUPDQHQWO\�XQDEOH�WR�HVFDSH�

$PRQJ�����KRPHOHVV�DQG�UXQDZD\�\RXWK�LQ�6HDWWOH��7\OHU�HW�DO��IRXQG�WKDW�³\RXWK�ZKR�
H[SHULHQFHG�PRUH�VH[XDO�DEXVH�ZHUH�OLNHO\�WR�DIILOLDWH�ZLWK�GHYLDQW�SHHUV��WUDGH�VH[��DQG�
UHSRUW�QXPHURXV� VH[XDO�SDUWQHUV�RQ� WKH� VWUHHWV�´� D� OLIHVW\OH� WKDW� LQFUHDVHV� WKHLU� ULVN� IRU�
VH[XDO�YLFWLPL]DWLRQ�YLD�LQYROYHPHQW�LQ�ULVN\�EHKDYLRUV�����<RXWK�GR�QRW�KDYH�WR�EHFRPH�
KRPHOHVV�IRU�WKLV�F\FOH�WR�EHJLQ��7KH�YLFWLPL]DWLRQ�H[SHULHQFHG�LQ�G\VIXQFWLRQDO�KRPHV�
LV�EHOLHYHG� WR�SURYLGH�³EDVLF� WUDLQLQJ´� IRU� UXQDZD\�\RXWK� WR�EXLOG�DEXVLYH�DQG�FRHUFLYH�
UHODWLRQVKLSV�ZLWK�SHHUV�� OHDGLQJ� WR�DVVRFLDWLRQ�ZLWK�GHYLDQW�SHHUV�DQG�IXUWKHU�QHJDWLYH�
SK\VLFDO�DQG�PHQWDO�KHDOWK�RXWFRPHV����

$GGLWLRQDOO\��D�VWXG\�SXEOLVKHG�LQ������SRLQWHG�WR�D�JUHDWHU�ULVN�IRU�VH[XDO�YLFWLPL]DWLRQ�
IRU� ZRPHQ�� ZLWK� ��� SHUFHQW� RI� \RXQJ� KRPHOHVV� IHPDOHV� UHSRUWLQJ� YLFWLPL]DWLRQ� E\�
VH[XDO�DEXVH�FRPSDUHG�ZLWK����SHUFHQW�RI�\RXQJ�KRPHOHVV�PDOHV�����7KHVH�ILQGLQJV�DUH�
VXSSRUWHG�E\�D�PRUH�UHFHQW�VWXG\�WKDW�GHVFULEHV� WKH�GLVWLQFW� LPSDFW�RI�VWUHHW�VSDFHV�RQ�
IHPDOH�YHUVXV�PDOH�VWUHHW�\RXWK�DV�IROORZV�

� 7KH�JHQGHUHG�QDWXUH�RI�WKH�VWUHHWV�PHDQV�WKDW�WKH�YDULRXV�VSDFHV�WKDW�VWUHHW�\RXWK�FRORQL]H²WR�
VOHHS��WR�RFFXS\�DW�QLJKW��WR�ZDON�DORQH�ZLWKLQ��WR�HDW��WR�PHHW�IULHQGV��WR�GULQN�RU�WDNH�GUXJV��
WR�UHVW�LQ�RU�RWKHUZLVH�H[LVW�ZLWKLQ²FDUU\�GLIIHUHQW�ULVNV�IRU�PDOHV�DQG�IHPDOHV����

� %HFDXVH� WKH� VWUHHWV� DUH� D� PDOH� VSDFH�� \RXQJ� ZRPHQ� DUH� OHVV� OLNHO\� WR� RSHUDWH�
LQGHSHQGHQWO\� ZKHQ� ZRUNLQJ� DQG� DUH� PRUH� OLNHO\� WR� ILQG� WKHPVHOYHV� HQJDJLQJ� LQ�
HFRQRPLF� DFWLYLWLHV� �VH[� WUDGH�� GUXJ� GHDOLQJ�� ZKHUH� WKH\� DUH� IRUFHG� WR� VXUUHQGHU�
LQGHSHQGHQFH²DQG�HDUQLQJV²WR�RWKHUV��XVXDOO\�PDOHV�����

2QH� &DQDGLDQ� VWXG\� OLQNV� WKH� YLFWLPL]DWLRQ� RI� KRPHOHVV� \RXWK� WR� D� WKHRU\� RI� VRFLDO�
H[FOXVLRQ��GUDZLQJ�FRQQHFWLRQV�EHWZHHQ�YLFWLP�VWDWXV�DQG�ODFN�RI�DFFHVV�WR�HPSOR\PHQW��
KRXVLQJ� DQG� SXEOLF� VSDFHV����� 7KH� VWXG\¶V� DXWKRUV� QRWH� WKDW� WKH�
FRPELQDWLRQ�RI�FLUFXPVWDQFHV�KRPHOHVV�\RXWK�IDFH�RQ�WKH�VWUHHW�W\SL�
FDOO\�SXVKHV�WKHP�³LQWR�SODFHV�WKDW�LPSDLU�WKHLU�DELOLW\�WR�DGHTXDWHO\�
HQVXUH�WKHLU�VDIHW\�DQG�VHFXULW\�DQG��FRQVHTXHQWO\��LQFUHDVH�WKHLU�ULVN�
RI�FULPLQDO�YLFWLPL]DWLRQ�´���

,Q�*DHW]¶V� VDPSOH�RI�����&DQDGLDQ�\RXWK�������SHUFHQW� LGHQWLILHG�
DV�/*%�DQG�����SHUFHQW�DV�WUDQVJHQGHU��WKH�DYHUDJH�DJH�RI�DOO�\RXWK�
ZDV�RQO\������\HDUV�ROG��2Q�DYHUDJH��WKH\�OHIW�KRPH�ZKHQ�WKH\�ZHUH�
���\HDUV�ROG��0RUH�WKDQ�IRXU�ILIWKV�RI�WKHVH�\RXWK�KDG�EHHQ�YLFWLPV�
RI�FULPH��YHUVXV�RQO\����SHUFHQW�RI�DOO�&DQDGLDQV�DQG������SHUFHQW�
RI� ���WR����\HDU�ROG� &DQDGLDQV�� $OPRVW� DOO� FDWHJRULHV� RI� FULPH�
YLFWLPL]DWLRQ�ZHUH�KLJKHU�IRU�KRPHOHVV�\RXWK�ZKHQ�FRPSDUHG�ZLWK�

�����7\OHU��.��$���+R\W��'��5���:KLWEHFN��/��%��	�&DXFH��$��0����������7KH�LPSDFW�RI�FKLOGKRRG�VH[XDO�DEXVH�RQ�ODWHU�VH[XDO�YLFWLPL]DWLRQ�
DPRQJ�UXQDZD\�\RXWK��-RXUQDO�RI�5HVHDUFK�RQ�$GROHVFHQFH���������S�����
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WKHLU� GRPLFLOHG� FRXQWHUSDUWV��7KH� UHVXOWV�ZHUH� KLJKO\� VWDWLVWLFDOO\� VLJQLILFDQW� IRU� VH[XDO�
DVVDXOW�DQG�UREEHU\����

7KH�QDWXUH�RI�OLIH�RQ�WKH�VWUHHWV�PHDQV�WKDW�UHSRUWLQJ�FULPLQDO�YLFWLPL]DWLRQ�FDQ�OHDG�WR�
IXUWKHU�WURXEOH��7KLV�LV�UHIOHFWHG�LQ�*DHW]¶V�DQDO\VLV�RI�D�VDPSOH�RI�KRPHOHVV�\RXWK��2QO\�
�����SHUFHQW�RI�UHVSRQGHQWV�WROG�DQ\RQH�DW�DOO�ZKHQ�WKH\�ZHUH�WKH�YLFWLP�RI�D�FULPH�����
ZKLOH�RQO\������SHUFHQW�UHSRUWHG�WKHLU�ZRUVW�HYHU�FDVH�RI�YLFWLPL]DWLRQ�WR�WKH�SROLFH��6RPH�
\RXWK�FLWHG�WKHLU�FRQFHUQ�DERXW�DSSHDULQJ�WR�EH�VQLWFKHV�DV�RQH�UHDVRQ�IRU�GHFOLQLQJ�WR�
UHSRUW�RIIHQVHV��ZKLOH�RWKHUV�ZHUH�LQYROYHG�LQ�LOOHJDO�DFWLYLW\�DW�WKH�WLPH�RI�WKHLU�YLFWLPL]D�
WLRQ�����6LOHQFH�RIWHQ�ZRQ�RXW�ZKHQ�WKHUH�ZDV

� «VWLJPD� DVVRFLDWHG� ZLWK� WKH� RIIHQVH� �H�J��� VH[XDO� DVVDXOW�«�
>,@QGLYLGXDOV� IHHO� UHOXFWDQW�� RU� XQDEOH�� WR� WHOO� DQ\RQH� DERXW�
WKH� LQFLGHQW�� SDUWLFXODUO\� DGXOWV� RU� SROLFH�� ,Q� VXFK� FDVHV�� WKH\�
DUH� OHIW� WR� GHDO� WR� GHDO�ZLWK� WKH� HPRWLRQDO� EDJJDJH� DQG� RWKHU�
FRQVHTXHQFHV�RI�WKH�FULPH�RQ�WKHLU�RZQ����

7KHUH�DUH�SDUWV�RI�WKLV�FRXQWU\�ZKHUH�WKH�UHSHDWHG�YLFWLPL]DWLRQ�RI�
KRPHOHVV�/*%7�\RXWK��DV�ZHOO�DV�WKHLU�SRWHQWLDO�IRU�LQYROYHPHQW�LQ�
FULPLQDO�DFWLYLW\��KDV�SHUVXDGHG�ORFDO�DXWKRULWLHV�WR�VHHN�FRQVWUXFWLYH�
VROXWLRQV�� ,Q�0LQQHVRWD�� WKH�'HSDUWPHQW� RI� 3XEOLF� 6DIHW\� JUDQWHG�
IXQGV� WR� WKH�FLW\�RI�0LQQHDSROLV� WR�SURYLGH�FDVH�PDQDJHPHQW�DQG�
KRVW�KRPH�VHUYLFHV�IRU�KRPHOHVV�/*%7�\RXWK��WKH�FLW\¶V�'HSDUWPHQW�
RI�+HDOWK�6HUYLFHV�VHUYHG�DV� ILVFDO�DJHQW� IRU� WKH�SURMHFW����� ,Q�RWKHU�SODFHV��JRYHUQPHQW�
RIILFLDOV� WDNH� WKH� RSSRVLWH� DSSURDFK�� ,Q� 'HV�0RLQHV�� ,RZD�� D� SDUWLFXODU� SDUW� RI� WRZQ�
SRSXODU�ZLWK�KRPHOHVV�DQG�/*%7�\RXWK�LV�D�KDYHQ�IRU�YLROHQFH��EXW�\RXWK�VWLOO�FKRRVH�
WR� FRQJUHJDWH� WKHUH�� 7KH� FLW\� SROLFH� RIILFHUV� EHOLHYH� WKDW� WKH� NLGV�ZKR� DUH� KDUPHG� DUH�
³YROXQWHHU�YLFWLPV´�EHFDXVH�WKH\�NQRZ�LW� LV�D�WRXJK�DQG�SRWHQWLDOO\�GDQJHURXV�DUHD�EXW�
WKH\�VWLOO�FKRRVH�WR�KDQJ�RXW�WKHUH��7KH�IDFW�WKDW�DOWHUQDWLYHV�PLJKW�EH�VHYHUHO\�OLPLWHG�RU�
WKHPVHOYHV�XQVDIH�IRU�PDQ\�RI�WKH�\RXWK�LV�QRW�FRQVLGHUHG����

+DYLQJ�D�VDIH�DQG�VHFXUH�SODFH�WR�VOHHS�HYHU\�QLJKW�ZRXOG�REYLRXVO\�DOOHYLDWH�VRPH�RI�WKH�
LPPHGLDWH�ULVNV�WKDW�KRPHOHVV�\RXWK�IDFH��EXW�WKH�ODFN�RI�VRFLDO�LQFOXVLRQ�DOVR�SOD\V�D�UROH��
$V�*DHW]�FRQFOXGHV�

� %HLQJ�\RXQJ�DQG�KRPHOHVV«�PHDQV�PDQ\�WKLQJV²DPRQJ�WKH�PRVW�VLJQLILFDQW�EHLQJ�
WKDW�RQH¶V�KHDOWK�DQG�VDIHW\�DUH�MHRSDUGL]HG�RQ�D�GD\�WR�GD\�EDVLV����WKH�WUDXPD�DVVRFL�
DWHG�ZLWK�YLFWLPL]DWLRQ�ZLOO�QR�GRXEW�KDYH�D�GHYDVWDWLQJ�HIIHFW�DQG�FDQ�SUHVHQW�\HW�
DQRWKHU�EDUULHU�WR�PRYLQJ�VXFFHVVIXOO\�RII�WKH�VWUHHWV����

*DHW]�DOVR�VXJJHVWV�WKDW�WKH�FRQVWDQW�ZLWQHVVLQJ�RI�EDG�EHKDYLRU�E\�VWUHHW�FRQWHPSRUDULHV�
PD\�OHDG�KRPHOHVV�\RXWK�WR�FRS\�VXFK�DFWLYLW\��&RPSDUHG�ZLWK�WKHLU�QRQ�KRPHOHVV�SHHUV��
LW�FHUWDLQO\�VHHPV�WR�EH�WKH�FDVH��DQG�HYLGHQFH�VXJJHVWV�WKDW�WKH�DEXVLYH�EDFNJURXQGV�IURP�
ZKLFK�PDQ\�KRPHOHVV�\RXWK�HPHUJH�RQO\�PDNH�WKLV�RXWFRPH�PRUH�OLNHO\����
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+DJDQ�DQG�0F&DUWK\����FRPSDUHG�VDPSOHV�RI�����VFKRRO�VWXGHQWV�ZLWK�����VWUHHW�\RXWK�
LQ�7RURQWR��&DQDGD�WR�VHH�ZKDW�ULVNV�HQKDQFHG�WKH�OLNHOLKRRG�RI�DQ\�JLYHQ�\RXWK�EHLQJ�
LQYROYHG�LQ�FULPLQDO�DFWLYLW\��<RXWK�ZHUH�FODVVLILHG�DV�KLJK�ULVN�RU�ORZ�ULVN�XVLQJ�D�IRUPXOD�
FUHDWHG� E\� WKH� DXWKRUV� WKDW� LQFOXGHG�PHDVXUHV� RI� IDPLO\� VWUXFWXUH�� FODVV� DQG� SDUHQWDO�
FRQWURO��7KLV�SHUPLWWHG�WKH�DXWKRUV�WR�VHJUHJDWH�WKH�\RXWK�LQWR�KLJK��
PHGLXP�DQG�ORZ�ULVN�FODVVLILFDWLRQV��7KHLU�UHVXOWV�VKRZ�WKDW�KLJK�ULVN�
\RXWK� DUH� IDU�PRUH� OLNHO\� WR� FRPPLW� GHOLQTXHQW� DFWV� UHJDUGOHVV� RI�
ZKHWKHU�WKH\�DUH�RQ�WKH�VWUHHW��EXW�DPRQJ�ORZ�ULVN�\RXWK��WKH�RGGV�RI�
VXFK�EHKDYLRU�LQFUHDVH�GUDPDWLFDOO\�LI�WKH\�EHFRPH�KRPHOHVV����

)RU�H[DPSOH��DPRQJ�ORZ�ULVN�\RXWK�WKH�SUREDELOLW\�RI�EHLQJ�HQJDJHG�
LQ����RU�PRUH�VHULRXV�RIIHQVHV�LV����SHUFHQW�LI�WKH\�EHFRPH�KRPHOHVV��
7KDW�SUREDELOLW\�LV�UHGXFHG�WR�RQO\�KDOI�RI�RQH�SHUFHQW�LI�WKH\�UHPDLQ�
KRXVHG�� ,Q� FRQWUDVW�� DPRQJ�KLJK�ULVN� \RXWK�� WKH�RGGV�RI� WKLV� OHYHO�
RI�UHSHDWHG�GHOLQTXHQF\�LI�KRXVHG�DUH���SHUFHQW�EXW�LI�OLYLQJ�RQ�WKH�
VWUHHWV�FOLPE�WR�DOPRVW����SHUFHQW�����:LWKRXW�VSHFLI\LQJ�D�SDUWLFXODU�
QXPEHU�RI�GHOLQTXHQW�DFWV��WKH�ILQGLQJV�DUH�VWDUN��)XOO\������SHUFHQW�
RI�WKH�GLIIHUHQFH�LQ�OLNHOLKRRG�WR�FRPPLW�D�FULPH�LV�H[SODLQHG�E\�\RXWK¶V�H[SHULHQFHV�RQ�
WKH�VWUHHW�����2QFH�LQ�WKH�KDELW�RI�FRPPLWWLQJ�VXFK�RIIHQVHV��³WKHIW�DFWLYLW\�RIWHQ�PRYHV�
IURP�WKH�OHYHO�RI�LQQRYDWLRQ�>IRU�LPPHGLDWH�VXUYLYDO�SXUSRVHV@�WR�DYRFDWLRQ�´���

'HVSLWH�WKH�HIIRUWV�RI�FLWLHV�OLNH�0LQQHDSROLV�WR�UHPHG\�VRPH�RI�WKH�SUREOHPV�LQKHUHQW�
LQ�OLYLQJ�RQ�WKH�VWUHHWV��LW�LV�LPSRUWDQW�WR�UHPHPEHU�WKDW�RIWHQWLPHV��KRPHOHVV�\RXWK�
PXVW� EH� DJJUHVVLYH� LQ� VHHNLQJ� RXW� WKH� DVVLVWDQFH� WKH\� QHHG�� 7KHLU� UHOXFWDQFH� WR� GR�
VR� RQ� VRPH� RFFDVLRQV� LV� QRW� ZKROO\� XQZDUUDQWHG�� 7KHUH� LV� DPSOH� HYLGHQFH� LQ� WKH�
DFDGHPLF� OLWHUDWXUH� WKDW� ODZ�HQIRUFHPHQW�SHUVRQQHO�DUH�DFWXDOO\�PRUH�KRPRSKRELF��
RQ�DYHUDJH��WKDQ�RWKHU�SHRSOH�����$GGLWLRQDOO\��UHFHQW�UHVHDUFK�VXJJHVWV�WKDW�WKH�QH[W�
JHQHUDWLRQ� RI� ODZ� HQIRUFHPHQW� SURIHVVLRQDOV� GR� QRW� KDYH� D� SURIHVVLRQDO� DWWLWXGH�
WRZDUGV�WKH�/*%7�SHRSOH�WKH\�ZLOO�HYHQWXDOO\�EH�FKDUJHG�ZLWK�VHUYLQJ��,Q�RQH�VWXG\�RI�
������XQGHUJUDGXDWHV�DW�IRXU�XQLYHUVLWLHV��RQH�UHVHDUFKHU�IRXQG�WKDW�WKRVH�PDMRULQJ�
LQ� FULPLQDO� MXVWLFH� ³DUH�XQLTXH� LQ� WKH�GHJUHH� WR�ZKLFK� WKH\�KROG�QHJDWLYH� DWWLWXGHV�
WRZDUGV�JD\V�DQG�OHVELDQV�´���

,Q�DQRWKHU�VWXG\��UHVHDUFKHUV�FRQGXFWHG�D�FRQWHQW�DQDO\VLV�RI�WH[WERRNV�XVHG�ZLGHO\�LQ�WKH�
ILHOG�DQG�VXUYH\HG�����VWXGHQWV������RI�ZKRP�ZHUH�ODZ�DQG�MXVWLFH�PDMRUV�����7KH�FRQWHQW�
DQDO\VLV�FRQILUPHG�WKDW�ZKLOH�RWKHU�PLQRULW\�JURXSV�DUH�DGGUHVVHG�LQ�WKH�OLWHUDWXUH�XVHG�WR�
WHDFK�WRPRUURZ¶V�ODZ�HQIRUFHPHQW�SURIHVVLRQDOV��/*%7�LVVXHV�DUH�FRQVSLFXRXVO\�DEVHQW�����
5HVHDUFKHUV�IRXQG�WKDW�WKH�ODZ�HQIRUFHPHQW�VWXGHQWV�KDYH�KLJKHU�OHYHOV�RI�KRPRSKRELD�
EXW�ZHUH�XQDEOH�WR�H[SODLQ�ZK\����
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7KH�1DWLRQDO�&RDOLWLRQ� IRU� WKH�+RPHOHVV� �1&+����� KDV� MRLQHG�ZLWK� WKH�1DWLRQDO�/DZ�
&HQWHU�RQ�+RPHOHVVQHVV�DQG�3RYHUW\��1/&+3�����WR�DQDO\]H�D�GLVWXUELQJ�WUHQG�VSUHDGLQJ�
DFURVV�WKH�8QLWHG�6WDWHV��WKH�FULPLQDOL]DWLRQ�RI�PDQ\�OLIH�VXVWDLQLQJ�DFWLYLWLHV�DVVRFLDWHG�
ZLWK�KRPHOHVVQHVV�����&LWLHV�DQG�WRZQV�DUH�EHLQJ�LQFUHDVLQJO\�FUHDWLYH�LQ�WKHLU�HIIRUWV�WR�
IRUFH� KRPHOHVV� SHRSOH�� LQFOXGLQJ� \RXWK�� RXW� RI� WKH� SXEOLF� H\H� DQG� WKH� SXEOLF� VSKHUH��
3XVKHG� RXW� RI� GRZQWRZQ� DUHDV�� WKH\� DUH� RIWHQ� WKUXVW� LQWR� WKH� FULPLQDO� MXVWLFH� V\VWHP��
PRYHG�DZD\�IURP�PDQ\�RI�WKH�VHUYLFHV�WKH\�QHHG�DQG��XOWLPDWHO\��WKH�SURVSHFW�RI�HVFDSLQJ�
WKH�VWUHHWV�DOWRJHWKHU�

/DZV�DJDLQVW�VOHHSLQJ��VLWWLQJ�RU�O\LQJ�GRZQ�XQGHU�FHUWDLQ�FRQGLWLRQV�LQ�FHUWDLQ�SDUWV�RI�D�
WRZQ�RU�FLW\�RSHQO\�FULPLQDOL]H�SHRSOH�H[SHULHQFLQJ�KRPHOHVVQHVV���VHOHFWLYH�HQIRUFHPHQW�
RI�RWKHU�RUGLQDQFHV�GRHV�VR�PRUH�VXEWO\��7ZHQW\�VHYHQ�SHUFHQW�RI�WKH�����FLWLHV�VXUYH\HG�
SURKLELWHG�VLWWLQJ�RU�O\LQJ�LQ�FHUWDLQ�SXEOLF�VSDFHV��D����SHUFHQW�MXPS�VLQFH�������6RPH�
FLWLHV� KDYH� DOVR� EHJXQ� WR� WDUJHW� SHRSOH� ZKR� IHHG� WKH� KRPHOHVV� LQ� SXEOLF� VSDFHV����� ,Q�
6HSWHPEHU� RI� ������ RIILFLDOV� LQ�/RV�$QJHOHV� UHDFKHG� DQ� DJUHHPHQW�ZLWK� WKH�$&/8� WR�
SHUPLW�SROLFH�WR�DUUHVW�SHRSOH�VOHHSLQJ�RU�O\LQJ�RQ�VLGHZDONV�EHWZHHQ���D�P��DQG���S�P�����
7KH�DJUHHPHQW�FDPH�DIWHU�D�IHGHUDO�DSSHDOV�FRXUW�KDG�HDUOLHU�GHHPHG�VXFK�DUUHVWV�FUXHO�
DQG�XQXVXDO�SXQLVKPHQW����

2WKHU�FLWLHV�KDYH�HPEDUNHG�RQ�VLPLODU�SURJUDPV�WR�³FOHDQ�XS´�GRZQWRZQ�DUHDV��WKRXJK�WKH�
FRQVWLWXWLRQDOLW\�RI�VXFK�HIIRUWV�LV�GRXEWIXO��$�/DV�9HJDV�RUGLQDQFH�SDVVHG�LQ�-XO\������ZDV�
VWUXFN�GRZQ�LQ�2FWREHU�E\�D�IHGHUDO�MXGJH�ZKR�GHFODUHG�WKDW�D�EDQ�RQ�
IHHGLQJ�WKH�KRPHOHVV�ZDV�XQFRQVWLWXWLRQDO�EHFDXVH�LW�ZDV�³YDJXH�DQG�
GHQLHV�WKH�KRPHOHVV�SHRSOH�HTXDO�SURWHFWLRQ�RI�WKH�ODZ�´����,Q�6DUDVRWD��
)ORULGD��DIWHU�WZR�DQWL�ORGJLQJ�ODZV�ZHUH�GHHPHG�XQFRQVWLWXWLRQDO�E\�
VWDWH�FRXUWV��FLW\�FRPPLVVLRQHUV�SDVVHG�D�PRUH�WDUJHWHG�ODZ�LQFOXGLQJ�
D�FODXVH�WKDW�WKRVH�HOLJLEOH�IRU�DUUHVW�KDYH�³QR�RWKHU�SODFH�WR�OLYH�´����
,Q�RWKHU�ZRUGV��D�SHUVRQ�ZKR�KDV�WR�VOHHS�RQ�WKH�VWUHHW�TXDOLILHV�IRU�
DUUHVW�XQGHU�WKH�UXOH�SUHFLVHO\�EHFDXVH�WKH\�KDYH�QRZKHUH�HOVH�WR�VOHHS��
,I�WKH\�KDG�D�KRPH�EXW�IRU�VRPH�UHDVRQ�FKRVH�QRW�WR�VOHHS�WKHUH��WKH\�
SUHVXPDEO\�ZRXOG�QRW�EH�DUUHVWHG�

%\� SXQLVKLQJ� SHRSOH� VLPSO\� IRU� EHLQJ� KRPHOHVV�� FLWLHV� DQG� WRZQV�
DFWXDOO\�PDNH�D�SRWHQWLDO�VROXWLRQ�WR�WKH�SUREOHP�KDUGHU�WR�DFKLHYH��
,I� D�KRPHOHVV�SHUVRQ�HQGV�XS�ZLWK�D� FULPLQDO� UHFRUG�� LW�PD\�EH�KDUGHU� IRU�KLP�RU�KHU�
WR� TXDOLI\� IRU� FHUWDLQ� EHQHILWV� DQG� GLIILFXOW� WR� UHQW� SHUPDQHQW� KRXVLQJ� LQ� WKH� IXWXUH��
$GGLWLRQDOO\��1&+�QRWHV�WKH�³GRFXPHQWHG�UHODWLRQVKLS�EHWZHHQ�LQFUHDVHG�SROLFH�DFWLRQV�

����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�QDWLRQDOKRPHOHVV�RUJ
����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�QOFKS�RUJ
����� 7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV�	�7KH�1DWLRQDO�/DZ�&HQWHU�RQ�+RPHOHVVQHVV�DQG�3RYHUW\����������$�GUHDP�GHQLHG��7KH�

FULPLQDOL]DWLRQ�RI�KRPHOHVVQHVV�LQ�8�6��FLWLHV��:DVKLQJWRQ��'&��$XWKRU��6HH�DOVR��7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV����������,OOHJDO�
WR�EH�KRPHOHVV��7KH�FULPLQDOL]DWLRQ�RI�KRPHOHVVQHVV�LQ�WKH�8QLWHG�6WDWHV��:DVKLQJWRQ��'&��$XWKRU�

����� 7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV�	�7KH�1DWLRQDO�/DZ�&HQWHU�RQ�+RPHOHVVQHVV�DQG�3RYHUW\�����������S���
����� :LQWRQ��5���������6HSWHPEHU������3ODQ�ZRXOG�HQG�KRPHOHVV�³WHQW�FLWLHV´��/RV�$QJHOHV�7LPHV��5HWULHYHG�2FWREHU�����������IURP�KWWS���

ZZZ�ODWLPHV�FRP�QHZV�ORFDO�OD�PH�KRPHOHVV��VHS�������������VWRU\"FROO OD�KRPH�KHDGOLQHV
����� :HLQVWHLQ��+��	�'L0DVVD��&��0���������$SULO������-XVWLFHV�KDQG�/�$�¶V�KRPHOHVV�D�YLFWRU\��/RV�$QJHOHV�7LPHV��5HWULHYHG�2FWREHU�����

������IURP�KWWS���ZZZ�ODWLPHV�FRP�QHZV�ORFDO�OD�PH�KRPHOHVV��DSU�������������VWRU\"FROO OD�KRPH�KHDGOLQHV
����� (OOLQJVRQ��7����������/DV�9HJDV�QRZ�VD\V�IHHGLQJ�KRPHOHVV�RUGLQDQFH�XQFRQVWLWXWLRQDO��ODVYHJDVQRZ�FRP��5HWULHYHG�2FWREHU�����������IURP�

KWWS���ZZZ�NODV�WY�FRP�*OREDO�VWRU\�DVS"6 �������	QDY PHQX���B�
����� 7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV�	�7KH�1DWLRQDO�/DZ�&HQWHU�RQ�+RPHOHVVQHVV�DQG�3RYHUW\����������S����



DQG� WKH� LQFUHDVLQJ� QXPEHUV� RI� KDWH� FULPHV�YLROHQW� DFWV� DJDLQVW� KRPHOHVV� SHRSOH�´����
7KRVH�LQFOLQHG�WR�DWWDFN�WKHLU�IHOORZ�FLWL]HQV�EHFRPH�HPEROGHQHG�ZKHQ�ORFDO�SROLF\�DQG�
SUDFWLFH�GHKXPDQL]HV�SHRSOH�H[SHULHQFLQJ�KRPHOHVVQHVV�DQG�VXJJHVWV�WKDW�WKH\�DORQH�DUH�
UHVSRQVLEOH�IRU�QXPHURXV�VRFLDO�DQG�HFRQRPLF�LOOV�

5HVHDUFK�KDV�SURYHQ� WKDW� LW� LV� ERWK� IDU�PRUH� H[SHQVLYH� WR�KRXVH� VRPHRQH� LQ� MDLO� WKDQ�
LQ� VXSSRUWLYH�KRXVLQJ� DQG� IDU� OHVV�SURGXFWLYH� IRU� WKH� LQGLYLGXDO�RU� VRFLHW\� LQ� WKH� ORQJ�
WHUP�����,Q�WKH�FDVH�RI�MXYHQLOHV��ZKR�UHTXLUH�SDUWLFXODUO\�H[SHQVLYH��VSHFLDOL]HG�FDUH��FRVWV�
FDQ�EH����WLPHV�DV�KLJK�LQ�D�MXYHQLOH�MXVWLFH�RU�IXOO�WLPH�UHKDELOLWDWLRQ�VHUYLFH�IDFLOLW\�DV�
WKH\�ZRXOG�EH�GRLQJ�ZKDW�LW�WDNHV�WR�JHW�WKHP�RII�WKH�VWUHHW�����$V�1HZ�<RUN�6WDWH�-XGJH�
.DWKU\Q�)UHHG�FRPPHQWHG�RI�SHRSOH�ERXJKW�EHIRUH�KHU�FRXUW�IRU�IDUH�GRGJLQJ�RQ�D�EXV�
WKDW�ZRXOG�WDNH�WKHP�WR�D�KRPHOHVV�VKHOWHU�

� ,�FRQVLVWHQWO\�SXW�RQ�UHFRUG�KRZ�RXWUDJHG�,�DP�E\�WKH�ZKROH�WKLQJ��,W¶V�D�FRPSOHWH�
ZDVWH�RI�WKH�FRXUW¶V�WLPH�>WR�SURVHFXWH�WKH�LOOHJDO�EXV�ULGHUV@��,W�WDNHV�D�ORW�RI�SHUVRQ�
SRZHU�WR�SURFHVV�WKHP��KRXVH�WKHP��DQG�IHHG�WKHP��0HDQZKLOH��WKH�VKHOWHU��ZKHUH�
WKH\¶UH�KHDGLQJ��LV�VHW�XS�WR�GR�MXVW�WKDW����

6RPH� SURSRQHQWV� RI� SXQLVKPHQW� IRU� SHWW\� RIIHQVHV� VXFK� DV� IDUH� GRGJLQJ� EHOLHYH� WKDW�
WKUHDWHQLQJ� SRWHQWLDO� RIIHQGHUV� ZLWK� PRUH� VHYHUH� FRQVHTXHQFHV� ZLOO� UHGXFH� RIIHQVHV��
6LPLODU�EHOLHIV�XQGHUOLH�D�WUHQG�WRZDUG�FULPLQDOL]LQJ�YDULRXV�LQWULQVLF�DVSHFWV�RI�KRPHOHVV�
QHVV�RU�IRU�WLJKWHQLQJ�UHVWULFWLRQV�IRU�FULPHV�SUHGLFWDEO\�FRPPLWWHG�E\�SHRSOH�H[SHULHQFLQJ�
KRPHOHVVQHVV��%XW�ZKDW�SXUSRVH�GRHV�WKLV�VHUYH"�,Q�WKH�FDVH�RI�WKH�KRPHOHVV�PDOH�\RXWK�
SRSXODWLRQ��ZKLOH�VRPH�GR�IHDU�VDQFWLRQ�E\�WKH�VWDWH�IRU�FULPLQDO�DFWLYLW\��VHULDO�RIIHQGHUV�
DFWXDOO\�GR�QRW�����$�VWXG\�RI�����PDOH�VWUHHW�\RXWK�LQ�(GPRQWRQ��$OEHUWD�IRXQG�WKDW�IHZ�
IHDUHG�JHWWLQJ�FDXJKW��WKRXJK�VRPH�H[SUHVVHG�D�OHYHO�RI�IHDU�UHJDUGLQJ�WKH�VHYHULW\�RI�WKHLU�
SRWHQWLDO�SXQLVKPHQW�VKRXOG�WKH\�EH�DSSUHKHQGHG�

)DFWRUV� WKDW� UHGXFHG� WKH� OHYHO� RI� IHDU� H[SHULHQFHG� E\� KRPHOHVV� PDOH� \RXWK� LQFOXGHG�
SRYHUW\��GUXJ�XVH��DVVRFLDWLQJ�ZLWK�RWKHU�FULPLQDOV��DQG�KDYLQJ�D�ODFN�RI�VRFLDO�FRQVWUDLQWV�
WKDW�PLJKW�H[LVW� LI� WKH\�ZHUH�VWLOO� OLYLQJ�DW�KRPH�ZLWK� WKHLU�SDUHQWV�RU�JXDUGLDQ����� ,W� LV�
LQWHUHVWLQJ�LQ�SDUWLFXODU�WR�QRWH�WKDW�GHVSLWH�OLYLQJ�RQ�WKH�VWUHHWV��SDUHQWDO�SHUFHSWLRQV�RI�
WKHLU�EHKDYLRU�ZHUH�VWLOO�D�IDFWRU�LQ�WKH�OHYHO�RI�IHDU�IRU�VRPH�UHVSRQGHQWV�

7KHLU� OLIHVW\OH� UHGXFHV� WKHLU� SHUFHSWLRQ� RI� ULVN� LQ� VR�PDQ\� ZD\V� WKDW� LW� LV� GLIILFXOW� IRU�
KRPHOHVV�\RXWK�WR�REMHFWLYHO\�DVVHVV�ULVN�ZKHQ�LW�FRPHV�WR�WKH�SRWHQWLDO�RI�EHLQJ�SXQLVKHG��
)RU�H[DPSOH��LQFUHDVHG�GUXJ�XVH�DPRQJ�KRPHOHVV�\RXWK��LQFOXGLQJ�/*%7�\RXWK��PD\�OHDG�
WR�D�F\FOH�RI�FULPLQDO�EHKDYLRU��FRPPLWWLQJ�UREEHU\�WR�VHFXUH�IXQGV�WR�EX\�GUXJV��ZKLFK�
LQ�WXUQ�OHDGV�WR�QHHGLQJ�PRUH�PRQH\�IRU�PRUH�GUXJV��HWF��,Q�WKH�FDVH�RI�YLROHQW�FULPH��
WKH�ORQJHU�\RXWK�KDYH�EHHQ�KRPHOHVV�DQG�OLYLQJ�RQ�WKH�VWUHHWV��WKH�JUHDWHU�WKHLU�H[SUHVVHG�

�����1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV����������+DWH��YLROHQFH��DQG�GHDWK�RQ�PDLQ�VWUHHW�86$��$�UHSRUW�RQ�KDWH�FULPHV�DQG�YLROHQFH�DJDLQVW�SHRSOH�
H[SHULHQFLQJ�KRPHOHVVQHVV�������:DVKLQJWRQ��'�&���$XWKRU��S����)RU�DGGLWLRQDO�LQIRUPDWLRQ�RQ�WKLV�SKHQRPHQRQ�VHH�DOVR��1DWLRQDO�
&RDOLWLRQ�IRU�WKH�+RPHOHVV����������+DWH��YLROHQFH��DQG�GHDWK�RQ�PDLQ�VWUHHW�86$��$�UHSRUW�RQ�KDWH�FULPHV�DQG�YLROHQFH�DJDLQVW�SHRSOH�H[SHUL�
HQFLQJ�KRPHOHVVQHVV�������:DVKLQJWRQ��'�&���$XWKRU�

����� 6HH�/HZLQ�*URXS����������&RVWV�RI�VHUYLQJ�KRPHOHVV�LQGLYLGXDOV�LQ�QLQH�FLWLHV��&KDUW�ERRN��$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���
GRFXPHQWV�FVK�RUJ�GRFXPHQWV�NH�FVKBOHZLQ�����SGI

�����9DQ�/HHXZHQ��-����������5HDFKLQJ�WKH�KDUG�WR�UHDFK��,QQRYDWLYH�KRXVLQJ�IRU�KRPHOHVV�\RXWK�WKURXJK�VWUDWHJLF�SDUWQHUVKLSV��&KLOG�
:HOIDUH���������S���

�����7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV�	�7KH�1DWLRQDO�/DZ�&HQWHU�RQ�+RPHOHVVQHVV�DQG�3RYHUW\����������S����
�����%DURQ��6��:��	�.HQQHG\��/��:����������'HWHUUHQFH�DQG�KRPHOHVV�PDOH�VWUHHW�\RXWKV��&DQDGLDQ�-RXUQDO�RI�&ULPLQRORJ\�DQG�&ULPLQDO�-XVWLFH��

������
�����%DURQ��6��:��	�.HQQHG\��/��:����������S����



FHUWDLQW\�RI�EHLQJ�VDQFWLRQHG�IRU�WKHLU�EHKDYLRU�EHFDXVH�WKH\�NQRZ�KRZ�WKH�V\VWHP�ZRUNV��
+RZHYHU��HQFRXUDJHPHQW�IURP�WKHLU�SHHUV�WR�FRQWLQXH�HVWDEOLVKHG�SDWWHUQV�RI�EHKDYLRU�
PLWLJDWHV� WKHVH� IHDUV� DQG� GLPLQLVKHV� WKH� SUREDELOLW\� RI� WKH� \RXWK� LQ� TXHVWLRQ� FHDVLQJ�
VHULRXV�FULPLQDO�DFWLYLW\����

0DQ\�KRPHOHVV�\RXWK�FRPPLW�FULPLQDO�DFWV�EHFDXVH�WKH\�IHHO�WKH\�KDYH�QR�DOWHUQDWLYH��WKLV�
UHGXFHV�WKHLU�FDSDFLW\�WR�DFFXUDWHO\�FRQVLGHU�WKH�SRWHQWLDO�ULVNV�RI�WKHLU�DFWLRQV��5HVXOWV�
RI�WKLV�VWXG\�VXJJHVW�WKDW�HIIRUWV�WR�³LQFUHDVH�WKH�WKUHDWV�RI�SXQLVKPHQW�WR�WKH�SRLQW�WKDW�
HYHQ�KLJK�UDWH� µFKURQLF�RIIHQGHUV¶�YLHZ�WKH�SXQLVKPHQWV�WR�EH�FHUWDLQ�DQG�VHYHUH´�PD\�
QRW�KDYH�WKH�GHVLUHG�HIIHFW��7KH�DYDLODEOH�UHVHDUFK�VKRZV�WKDW�WUDGLWLRQDO�GHWHUUHQFH�YLD�
IHDU�ZLOO�QRW�ZRUN�ZLWK�WKLV�SRSXODWLRQ�

7KH� OLWHUDWXUH�RQ�WKH� MXYHQLOH� MXVWLFH� V\VWHP�LV� VFDUFH��SDUWLFXODUO\�RQ� WKH�H[SHULHQFHV�
RI� /*%7� \RXWK�� ,Q� IDFW�� ZH� FRXOG� ILQG� QR� UHVHDUFK� GHDOLQJ� VSHFLILFDOO\� ZLWK� /*%7�
\RXWK� ZKR� FDPH� WR� WKH� MXYHQLOH� MXVWLFH� V\VWHP� GLUHFWO\� IURP� WKH� VWUHHWV�� 7KHUHIRUH��
LQ� WKLV� VHFWLRQ�ZH�EHJLQ�E\� IRFXVLQJ�JHQHUDOO\�RQ�WKH�H[SHULHQFHV�RI�/*%7�SHRSOH� LQ�
SULVRQ� EHIRUH� WXUQLQJ� WR� D� EULHIHU� H[DPLQDWLRQ� RI� WKH� FRQFHUQV� RI� KRPHOHVV� /*%7�
\RXWK�ZLWKLQ�WKH�MXYHQLOH� MXVWLFH�V\VWHP��:KLOH�D� ODFN�RI�DGHTXDWH�UHVHDUFK�RQ�/*%7�
\RXWK�H[SHULHQFHV�QHFHVVDULO\�OLPLWV�WKHVH�GLVFXVVLRQV��ZH�GR�NQRZ�WKDW�SULVRQHUV�ZKR�
DUH�/*%7�RU�SHUFHLYHG�WR�EH�/*%�RU�JHQGHU�QRQFRQIRUPLQJ�DUH�DW�KLJK�ULVN�RI�VH[XDO�
DEXVH�LQ�SULVRQ�

5HVHDUFK� VKRZV� WKDW� LQ�PDOH� IDFLOLWLHV�� JD\�PHQ�� SDUWLFXODUO\� WKRVH�
H[KLELWLQJ� VWHUHRW\SLFDOO\� ³HIIHPLQDWH´� FKDUDFWHULVWLFV�� DQG� PDOH�
WR�IHPDOH� WUDQVJHQGHU� SULVRQHUV� DUH� H[WUHPHO\� YXOQHUDEOH� WR� VH[XDO�
DEXVH������ ����2QH� VWXG\�� IRU�H[DPSOH�� IRXQG� WKDW����SHUFHQW�RI�JD\�
PHQ� ZHUH� VH[XDOO\� DVVDXOWHG� LQ� SULVRQ�� FRPSDUHG� WR� �� SHUFHQW� RI�
KHWHURVH[XDO�PHQ����� 7KLV� VDPH� VWXG\� IRXQG� WKDW� ��� SHUFHQW� RI� D�
VDPSOH� RI� ��� VHOI�LGHQWLILHG� KRPRVH[XDO� SULVRQHUV� LQ� D� PHGLXP�
VHFXULW\� &DOLIRUQLD� SULVRQ� KDG� H[SHULHQFHG� VH[XDO� KDUDVVPHQW�
DQG�RU� WKUHDWV����� -DPHV� 5REHUWVRQ�� SURIHVVRU� RI� FRUUHFWLRQV� DW�
0LQQHVRWD�6WDWH�8QLYHUVLW\��0DQNDWR��KDV�UHYLHZHG�D�QXPEHU�RI�VWXGLHV�RI�PDOH�RQ�PDOH�
UDSH�LQ�SULVRQ�GDWLQJ�EDFN�WR�WKH�����V��1HDUO\�DOO�SUHVHQW�QRQFRQVHQVXDO�VH[�DQG�UDSH�DV�
ZLGHVSUHDG�LQ�SULVRQV��2QH�IRXQG�VXFK�DEXVH�WR�EH�PRUH�SUHYDOHQW�LQ�VWDWH�SULVRQV�WKDQ�
LQ�IHGHUDO�SULVRQV����

0DQ\�PDOH�LQPDWHV�FRQVHQW�WR�VH[XDO�DFWV�DJDLQVW�WKHLU�ZLOO�WR�DYRLG�DOWHUQDWLYH�YLROHQFH��

�����%DURQ��6��:��	�.HQQHG\��/��:����������S����
�����0DULQHU��-����������1R�HVFDSH��0DOH�UDSH�LQ�8�6��SULVRQV��+XPDQ�5LJKWV�:DWFK��S����
�����5RGHULFN���*DU\�-RKQVRQ������)��G�������������WK�&LU��������
�����:RRGHQ��:��	�3DUNHU��-����������0HQ�EHKLQG�EDUV��1HZ�<RUN��3OHQXP�3UHVV��S�����&LWHG�LQ�5REHUWVRQ��-����������&UXHO�DQG�XQXVXDO�

SXQLVKPHQW�LQ�8QLWHG�6WDWHV�SULVRQV��6H[XDO�KDUDVVPHQW�DPRQJ�PDOH�LQPDWHV��$PHULFDQ�&ULPLQDO�/DZ�5HYLHZ��������
�����:RRGHQ�	�3DUNHU��������
����� 5REHUWVRQ��-���������



DSSDUHQWO\�IHHOLQJ�WKHUH�DUH�QR�RWKHU�RSWLRQV�����7KH�1HZ�<RUN�7LPHV�UHSRUWHG�LQ������RQ�
WKH�FDVH�RI�5RGHULFN�-RKQVRQ��D�JD\�PDQ�IRUFHG�LQWR�³GDLO\�VH[�DFWV´�RI�VH[XDO�VODYHU\�LQ�
D�7H[DV�SULVRQ�

� ³7KH�&ULSV�DOUHDG\�KDG�D�KRPRVH[XDO�WKDW�ZDV�ZLWK�WKHP�´�0U��-RKQVRQ�H[SODLQHG��
³7KH�*DQJVWHU�'LVFLSOHV��IURP�ZKDW�,�XQGHUVWDQG��KDGQ¶W�KDG�D�KRPRVH[XDO�XQGHU�
WKHP�LQ�D�ZKLOH��6R�WKDW¶V�ZK\�,�ZDV�DXWRPDWLFDOO\��OLNH��JLYHQ�WR�WKHP�´�$FFRUGLQJ�WR�
FRXUW�SDSHUV�DQG�>-RKQVRQ¶V@�RZQ�GHWDLOHG�DFFRXQW��WKH�*DQJVWHU�'LVFLSOHV�DQG�WKHQ�
RWKHU�JDQJV�WUHDWHG�0U��-RKQVRQ�DV�D�VH[�VODYH��7KH\�ERXJKW�DQG�VROG�KLP��DQG�WKH\�
UHQWHG�KLP�RXW��6RPH�DFWV�FRVW�����RWKHUV����«�³,�ZDV�IRUFHG�LQWR�RUDO�DQG�DQDO�VH[�
RQ�D�GDLO\�EDVLV«�1RW�IRU�D�PRQWK�RU�WZR��)RU��OLNH�����PRQWKV�´���

7�-�� 3DUVHOO�� QRZ� ERDUG� FKDLU� RI� WKH� /RV� $QJHOHV�EDVHG� QDWLRQDO� DGYRFDF\� JURXS� 6WRS�
3ULVRQHU�5DSH��ZDV�VHQWHQFHG�WR�SULVRQ�LQ�0LFKLJDQ�DW�DJH����IRU�DUPHG�UREEHU\��+LV�ILUVW�
GD\� LQ� MDLO��3DUVHOO�ZDV�GUXJJHG�DQG�JDQJ�UDSHG��³:KHQ�WKH\�ZHUH�GRQH�� WKH\�IOLSSHG�D�
FRLQ�WR�VHH�ZKLFK�RQH�,�EHORQJHG�WR�´�3DUVHOO�VDLG����

7KH�VLWXDWLRQ�FDQ�EH�IDU�ZRUVH�IRU�WUDQVJHQGHU�ZRPHQ�LQ�PHQ¶V�SULVRQV��%HFDXVH�WKH\�DUH�
SUH�RSHUDWLYH��VXFK�DVVLJQPHQWV�SODFH�WKHP�IDU�WRR�RIWHQ�LQWR�D�³YLUWXDO�WRUWXUH�FKDPEHU�
RI�LQFHVVDQW�VH[XDO�KXPLOLDWLRQ�´����,Q�ZRPHQ¶V�IDFLOLWLHV��OHVELDQV�DQG�RWKHU�ZRPHQ�ZKR�
DUH�VHHQ�DV�WUDQVJUHVVLQJ�JHQGHU�ERXQGDULHV�DUH�RIWHQ�DW�KHLJKWHQHG�ULVN�RI�VH[XDO�WRUWXUH�
DQG�RWKHU� LOO� WUHDWPHQW��$FWXDO�RU�SHUFHLYHG�VH[XDO�RULHQWDWLRQ�ZDV� IRXQG�WR�EH�RQH�RI�
IRXU�FDWHJRULHV�WKDW�PDNH�D�IHPDOH�SULVRQHU�D�PRUH�OLNHO\�WDUJHW�IRU�VH[XDO�DEXVH�DV�ZHOO�DV�
D�WDUJHW�IRU�UHWDOLDWLRQ�ZKHQ�VKH�UHSRUWV�WKDW�DEXVH����

3ULVRQ�UDSH�KDV�EHHQ�FDOOHG�³$PHULFD¶V�ROGHVW��GDUNHVW��\HW�PRVW�RSHQ�VHFUHW�´����$������
VWXG\�RI�SULVRQHUV�LQ�IRXU�0LGZHVWHUQ�VWDWHV�IRXQG�WKDW�DSSUR[LPDWHO\�RQH�LQ�ILYH�PDOH�
LQPDWHV� UHSRUWHG� EHLQJ� SUHVVXUHG� RU� IRUFHG� LQWR� VH[� ZKLOH� LQFDUFHUDWHG�� $ERXW� RQH�
LQ� ���PDOH� LQPDWHV� UHSRUWHG� WKDW� WKH\� KDG� EHHQ� UDSHG�����$QRWKHU� VWXG\� VKRZHG� WKDW�
LQ� ZRPHQ¶V� SULVRQV�� UDWHV� RI� VH[XDO� FRHUFLRQ� YDULHG� IURP� �� SHUFHQW� WR� DV� KLJK� DV� ���
SHUFHQW�����7ZHQW\�VL[�\HDUV�DJR�� LQ�D�GLVVHQW�WR�WKH�FDVH�8�6��YV��%DLOH\� LQ�ZKLFK�KH�ZDV�
MRLQHG�E\�-XVWLFH�:LOOLDP�%UHQQDQ��6XSUHPH�&RXUW�-XVWLFH�+DUU\�%ODFNPXQ�ZURWH�

� 7KH�FRPSODLQWV�WKDW�WKLV�&RXUW��DQG�HYHU\�RWKHU�$PHULFDQ�DSSHOODWH�FRXUW��UHFHLYHV�
DOPRVW� GDLO\� IURP� SULVRQHUV� DERXW� FRQGLWLRQV� RI� LQFDUFHUDWLRQ�� DERXW� ILOWK�� DERXW�
KRPRVH[XDO� UDSH�� DQG� DERXW� EUXWDOLW\� DUH� QRW� DOZD\V� WKH�PRXWKLQJV� RI� WKH� SXUHO\�
PDOFRQWHQW«�7KH�DWURFLWLHV�DQG� LQKXPDQ�FRQGLWLRQV�RI�SULVRQ� OLIH� LQ�$PHULFD�DUH�

�����0DQ��&��&��-����������)RUHFDVWLQJ�VH[XDO�DEXVH�LQ�SULVRQV��7KH�SULVRQ�VXEFXOWXUH�RI�PDVFXOLQLW\�DV�D�EDFNGURS�IRU�³GHOLEHUDWH�LQGLIIHU�
HQFH�´��-RXUQDO�RI�&ULPLQDO�/DZ�DQG�&ULPLQRORJ\��S�����

�����/LSWDN��$���������2FWREHU������([�LQPDWH¶V�VXLW�RIIHUV�YLHZ�LQWR�VH[XDO�VODYHU\�LQ�SULVRQV��1HZ�<RUN�7LPHV��S�$���&LWHG�LQ�5LHV��'����������
'XW\�WR�SURWHFW�FODLPV�PDGH�E\�LQPDWHV�DIWHU�WKH�SULVRQ�UDSH�HOLPLQDWLRQ�DFW��-RXUQDO�RI�/DZ�	�3ROLF\���������SS���������

�����&XUWLV��.���������-DQXDU\������'LVSXWHG�VWXG\��3ULVRQ�UDSH��VH[XDO�DVVDXOW�UDUH��$VVRFLDWHG�3UHVV��5HWULHYHG�6HSWHPEHU�����������IURP�
KWWS���ZZZ�PVQEF�PVQ�FRP�LG����������

�����5RVHQEOXP��'����������³7UDSSHG´�LQ�6LQJ�6LQJ��7UDQVJHQGHUHG�SULVRQHUV�FDXJKW�LQ�WKH�JHQGHU�ELQDULVP��0LFKLJDQ�-RXUQDO�RI�*HQGHU�
/DZ�����S�����

�����&XUWLQ��0���������
�����0DQ��&��&��-����������SS���������
�����6WUXFNPDQ�-RKQVRQ��&��	�6WUXFNPDQ�-RKQVRQ��'����������6H[XDO�FRHUFLRQ�UDWHV�LQ�VHYHQ�PLGZHVWHUQ�SULVRQV�IRU�PHQ��7KH�3ULVRQ�

-RXUQDO���������S�����
�����6WUXFNPDQ�-RKQVRQ��&��	�6WUXFNPDQ�-RKQVRQ��'����������6H[XDO�FRHUFLRQ�UHSRUWHG�E\�ZRPHQ�LQ�WKUHH�PLGZHVWHUQ�SULVRQV��-RXUQDO�RI�

6H[�5HVHDUFK��������



DOPRVW�XQEHOLHYDEOH��VXUHO\�WKH\�DUH�QRWKLQJ�OHVV�WKDQ�VKRFNLQJ��$�\RXWKIXO� LQPDWH�
FDQ�H[SHFW�WR�EH�VXEMHFWHG�WR�KRPRVH[XDO�JDQJ�UDSH�KLV�ILUVW�QLJKW�LQ�MDLO��RU��LW�KDV�
EHHQ�VDLG��HYHQ�LQ�WKH�YDQ�RQ�WKH�ZD\�WR�MDLO��:HDNHU�LQPDWHV�EHFRPH�WKH�SURSHUW\�RI�
VWURQJHU�SULVRQHUV�RU�JDQJV��ZKR�VHOO�WKH�VH[XDO�VHUYLFHV�RI�WKH�YLFWLP����

$FFRUGLQJ� WR� WKH� 3ULVRQ�5DSH�(OLPLQDWLRQ�$FW�� ³H[SHUWV� KDYH� FRQVHUYDWLYHO\� HVWLPDWHG�
WKDW�DW�OHDVW����SHUFHQW�RI�WKH�LQPDWHV�LQ�WKH�8QLWHG�6WDWHV�KDYH�EHHQ�VH[XDOO\�DVVDXOWHG�LQ�
SULVRQ�´����7KH�FRQVHUYDWLYH�1DWLRQDO�5HYLHZ�UHSRUWV�WKDW�WKLV�ILJXUH��
HTXLYDOHQW�WR��������UDSHV��UHSUHVHQWV�PRUH�UDSHV�WKDQ�DUH�UHSRUWHG�
DQQXDOO\�DJDLQVW�ZRPHQ�LQ�1HZ�<RUN�&LW\��/RV�$QJHOHV��3KLODGHOSKLD��
%RVWRQ�� 6DQ� 'LHJR� DQG� 3KRHQL[� FRPELQHG����� $FFRUGLQJ� WR� 2OJD�
*LOOHU�� HGLWRU�LQ�FKLHI� RI� WKH� &DUGR]R� :RPHQ¶V� /DZ� -RXUQDO�� ³>,@W�
LV� ZLGHO\� EHOLHYHG� WKDW� VH[XDO� KDUDVVPHQW� VXFK� DV� LQWLPLGDWLRQ��
SURSRVLWLRQV��H[WRUWLRQ��DVVDXOW�DQG�UDSH�UXQV�UDPSDQW�LQ�WKH�SULVRQ�
V\VWHP�´�6KH�FLWHV�D�QXPEHU�RI�VWXGLHV�WR�EDFN�XS�KHU�FODLP����

$������)HGHUDO�%XUHDX�RI�3ULVRQV�VWXG\�UHSRUWHG�WKDW���WR����SHUFHQW�
RI� IHGHUDO� LQPDWHV�� HVSHFLDOO\� QHZ� RU� KRPRVH[XDO� LQPDWHV�� ZHUH�
YLFWLPV�RI�UDSH��7KH�VWXG\�DOVR�UHSRUWHG�WKDW����SHUFHQW�RI� IHGHUDO�
SULVRQ�LQPDWHV�HQJDJHG�LQ�KRPRVH[XDO�DFWLYLW\�ZKLOH�LQFDUFHUDWHG�����6WRS�3ULVRQHU�5DSH�
ZDV� FRQWDFWHG� E\� ���� VXUYLYRUV� RI� SULVRQ� UDSH� IURP� ����� WKURXJK� -DQXDU\� ���� ������
0RVW�RI�WKHVH�FRQWDFWV�WDNH�WKH�IRUP�RI�OHWWHUV�IURP�SULVRQHUV��2I�WKHVH�����VHOI�UHSRUWHG�
VXUYLYRUV�RI�SULVRQ�UDSH�

�� ����DUH�PHQ�������SHUFHQW�

�� ���DUH�ZRPDQ�������SHUFHQW�

�� ���DUH�WUDQVJHQGHU����SHUFHQW�

�� �������SHUFHQW��LGHQWLILHG�DV�JD\��OHVELDQ��ELVH[XDO�RU�WUDQVJHQGHU����

+XPDQ�5LJKWV�:DWFK�KDV�UHSRUWHG�D�QXPEHU�RI�FKDUDFWHULVWLFV�ZKLFK�FDQ�PDNH�SULVRQHUV�
PRUH�OLNHO\�WR�EH�UDSHG�

� 7KHVH� LQFOXGH� \RXWK�� VPDOO� VL]H�� DQG� SK\VLFDO� ZHDNQHVV�� EHLQJ� ZKLWH�� JD\�� RU� D� ILUVW�
RIIHQGHU��SRVVHVVLQJ�³IHPLQLQH´�FKDUDFWHULVWLFV�VXFK�DV�ORQJ�KDLU�RU�D�KLJK�YRLFH��EHLQJ�
XQDVVHUWLYH�� XQDJJUHVVLYH�� VK\�� LQWHOOHFWXDO�� QRW� VWUHHW�VPDUW�� RU� ³SDVVLYH�´� RU� KDYLQJ�
EHHQ�FRQYLFWHG�RI�D�VH[XDO�RIIHQVH�DJDLQVW�D�PLQRU«�SULVRQHUV�ZLWK�VHYHUDO�RYHUODSSLQJ�
FKDUDFWHULVWLFV�DUH�PXFK�PRUH�OLNHO\�WKDQ�RWKHU�LQPDWHV�WR�EH�WDUJHWHG�IRU�DEXVH����

*LOOHU�QRWHV�WKDW�³>U@DFH�DQG�VH[XDOLW\�LQWHUVHFW�DW�WKH�KHDUW�RI�SULVRQ�UDSH�´

� $Q�DQRQ\PRXV�H[�SULVRQHU�SDLQIXOO\�UHFRXQWHG�WKH�UROH�WKDW�UDFH�SOD\HG�LQ�KLV�VH[XDO�
DVVDXOW�� ³>V@LQFH� ,¶P� OLJKW� VNLQQHG� WKH� ILUVW� GXGHV� WKDW� UDSHG�PH� ZHUH� EODFNV� ZKR�

�����8QLWHG�6WDWHV�YV��%DLOH\������8�6��������������'LVVHQWLQJ�RSLQLRQ�RI�0U��-XVWLFH�%ODFNPXQ��MRLQHG�E\�0U��-XVWLFH�%UHQQDQ��5HWULHYHG�
-DQXDU\�����������IURP�KWWS���ZZZ�KHDO\ODZ�FRP�FDVHV�EDLOH\��KWP

����� 7KH�3ULVRQ�5DSH�(OLPLQDWLRQ�$FW�������������8�6�&�����������
�����/HKUHU��(����������$�EOLQG�H\H��VWLOO�WXUQHG��*HWWLQJ�VHULRXV�DERXW�SULVRQ�UDSH��1DWLRQDO�5HYLHZ���������
�����*LOOHU��2����������3DWULDUFK\�RQ�ORFNGRZQ��'HOLEHUDWH�LQGLIIHUHQFH�DQG�PDOH�SULVRQ�UDSH��&DUGR]R�:RPHQ¶V�/DZ�-RXUQDO�������
�����1DFFL��3��	�.DQH��7����������6H[�DQG�VH[XDO�DJJUHVVLRQ�LQ�IHGHUDO�SULVRQV��:DVKLQJWRQ��'�&���)HGHUDO�%XUHDX�RI�3ULVRQV��&LWHG�LQ�.DQWRU��

(����������+,9�WUDQVPLVVLRQ�DQG�SUHYHQWLRQ�LQ�SULVRQ��+,9�,Q6LWH�&HQWHU�IRU�+,9�,QIRUPDWLRQ�DW�WKH�8QLYHUVLW\�RI�&DOLIRUQLD�6DQ�
)UDQFLVFR��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���KLYLQVLWH�XFVI�HGX�,Q6LWH"SDJH NE����������V��;

�����3HUVRQDO�FRPPXQLFDWLRQ�EHWZHHQ�6HDQ�&DKLOO��'LUHFWRU�RI�WKH�1DWLRQDO�*D\�DQG�/HVELDQ�7DVN�)RUFH�3ROLF\�,QVWLWXWH��DQG�.DWK\�+DOO�
0DUWLQH]��([HFXWLYH�'LUHFWRU��6WRS�3ULVRQHU�5DSH��-DQXDU\����������



WKRXJKW�,�ZDV�ZKLWH��$IWHU�ZRUG�JRW�RXW�WKDW�,�ZDV�EODFN��WKH\�OHIW�PH�DORQH�EXW�WKHQ�
WKH�ZKLWHV�WRRN�PH�RII��$IWHU�WKDW�,�ZDV�D�³EODFN´�SXQN�DQG�SDVVHG�RQ�WR�ZKLWHV����

:KDW�PDNHV�WKLQJV�KDUGHU�LV�WKDW�SULVRQ�RIILFLDOV�DUH�RIWHQ�XQDZDUH�RI�WKH�H[WHQW�RI�WKH�
SUREOHP�LQ�WKHLU�RZQ�IDFLOLWLHV��HLWKHU�QRW�XQGHUVWDQGLQJ�RU�QRW�DFNQRZOHGJLQJ�WKH�H[WHQW�
RI�SULVRQ�VH[XDO�DEXVH�

� 3ULVRQ� DXWKRULWLHV�� XQVXUSULVLQJO\�� JHQHUDOO\� FODLP� WKDW� SULVRQHU�RQ�SULVRQHU� VH[XDO�
DEXVH� LV�DQ�H[FHSWLRQDO�RFFXUUHQFH�UDWKHU� WKDQ�D�V\VWHPLF�SUREOHP��3ULVRQ�RIILFLDOV�
LQ�1HZ�0H[LFR�� IRU� H[DPSOH�� UHVSRQGLQJ� WR� RXU� ����� UHTXHVW�
IRU� LQIRUPDWLRQ� UHJDUGLQJ� ³WKH� µSUREOHP¶� RI� PDOH� LQPDWH�RQ�
LQPDWH�UDSH�DQG�VH[XDO�DEXVH�´�VDLG�WKDW�WKH\�KDG�³QR�UHFRUGHG�
LQFLGHQWV�RYHU�WKH�SDVW�IHZ�\HDUV�´�7KH�1HEUDVND�'HSDUWPHQW�RI�
&RUUHFWLRQDO�6HUYLFHV�LQIRUPHG�+XPDQ�5LJKWV�:DWFK�WKDW�VXFK�
LQFLGHQWV�ZHUH�³PLQLPDO�´���

7KLV�RIILFLDO�LJQRUDQFH�RI�WKH�LVVXH�LV�MXVW�RQH�RI�WKH�EDUULHUV�IDFLQJ�
YLFWLPV�RI�SULVRQ� UDSH��0DQ\�RI� WKRVH� VXEMHFWHG� WR� VXFK�DEXVH� DUH�
UHOXFWDQW� WR� UHSRUW� WKHLU� H[SHULHQFHV�� IHDULQJ� UHWDOLDWLRQ� E\� ERWK�
SULVRQHUV�DQG�VWDII�DQG�KDYLQJ�MXVWLILDEO\�OLWWOH�IDLWK�LQ�UHFHLYLQJ�WKH�
DSSURSULDWH� UHOLHI��:KHQ� LQVWDQFHV� DUH� UHSRUWHG� RU� FODLPV� ILOHG�� YLFWLPV� DUH� IUHTXHQWO\�
VXEMHFWHG�WR�IXUWKHU�DEXVH��LJQRUHG��RU�WROG�WKDW�WKH�LQFLGHQW�ZDV�WKHLU�IDXOW�RU�WKDW�WKH\�
GHVHUYHG�ZKDW�KDSSHQHG�WR�WKHP�

7KRVH�ZKR�UHSRUW�UDSHV�DUH�RIWHQ�QRW�EHOLHYHG�RU�WROG�WKDW�WKH\�FRQVHQWHG��7KH\�DUH�
RIWHQ�DFFXVHG�RI�EHLQJ�JD\�DQG�³ZDQWLQJ�LW�´����:KHQ�SULVRQHUV�NQRZQ�WR�EH�JD\�RU�
WUDQVJHQGHU�UHSRUW�SULVRQ�UDSH��WKH\�DUH�RIWHQ�WROG�WKDW�WKH\�HQMR\HG�WKH�DFW�DQG�WKDW�
LW�ZDV�FRQVHQVXDO��2WKHUV�KDYH�UHSRUWHG�WKDW�LI�WKH\�GR�QRW�KDYH�SK\VLFDO�HYLGHQFH�RI�
DQ�DWWDFN� �H�J���ZRXQGV�RU� VFUDWFKHV���SULVRQ�DXWKRULWLHV�GR�QRW�EHOLHYH� WKHLU� FODLPV�
DQG� FRQVLGHU� WKHP� XQVXEVWDQWLDWHG�� 3ULVRQHUV� ZKR� UHSRUW� UDSH� DUH� QRW� SURWHFWHG�
IURP�RWKHU�LQPDWHV��ZKR�PD\�UHWDOLDWH�DJDLQVW�WKH�SULVRQHU�IRU�EHLQJ�D�³VQLWFK�´��������
$GGLWLRQDOO\�� SHUSHWUDWRUV� KDYH� OLWWOH� QHHG� WR� IHDU� SXQLVKPHQW� IRU� WKHLU� RIIHQVH�
EHFDXVH�SXQLVKPHQW�LV�UDUH�����

+XPDQ�5LJKWV�:DWFK�GRFXPHQWHG�D�ZLGH�UDQJH�RI�SK\VLFDO�HIIHFWV�RI�SULVRQ�UDSH� WKDW�
GHSHQG�RQ�ZKHWKHU�LW�ZDV�DFFRPSDQLHG�E\�D�YLROHQW�DWWDFN��EHDWLQJ��HWF����ZKHWKHU�WKHUH�
ZDV�DQDO�SHQHWUDWLRQ��DQG�ZKHWKHU�D�OXEULFDQW�ZDV�XVHG�

� 3ULVRQHUV�ZLWK�ZKRP�+XPDQ�5LJKWV�:DWFK�LV�LQ�FRQWDFW�KDYH�VXIIHUHG�UDSH�UHODWHG�
LQMXULHV� UDQJLQJ� IURP� EURNHQ� ERQHV� WR� ORVW� WHHWK� WR� FRQFXVVLRQV� WR� EORRG\� JDVKHV�
UHTXLULQJ�GR]HQV�RI�VWLWFKHV��$�IHZ��OLNH�IRUPHU�7H[DV�LQPDWH�5DQG\�3D\QH��ZHUH�NLOOHG�
GXULQJ�VH[XDO�DVVDXOWV����

�����0DULQHU��-����������S���
�����$QRQ\PRXV���������7KH�VWRU\�RI�D�EODFN�SXQN��,Q�6DER��'��H��DO���3ULVRQ�PDVFXOLQLWLHV��3KLODGHOSKLD��7HPSOH�8QLYHUVLW\�3UHVV��FLWHG�LQ�

*LOOHU��2���������
�����0DULQHU��-����������S���
�����/HWWHU�WR�+XPDQ�5LJKWV�:DWFK�IURP�-�*���)ORULGD��6HSWHPEHU����������0DULQHU��������
�����/HH��$��/����������1RZKHUH�WR�JR�EXW�RXW��7KH�FROOLVLRQ�EHWZHHQ�WUDQVJHQGHU�DQG�JHQGHU�YDULDQW�SULVRQHUV�DQG�WKH�JHQGHU�ELQDU\�LQ�$PHULFD¶V�SULVRQV��

8QSXEOLVKHG�ZRUN�
�����5RGHULFN�.HLWK�-RKQVRQ��Y��*DU\�-RKQVRQ������)��G������������WK�&LU��������
�����0DULQHU��-����������S�����
�����,ELG��SS���������



6XUYLYRUV�RI�UDSH�LQ�SULVRQ�RIWHQ�OHDYH�SULVRQ�LQ�D�VWDWH�RI�³H[WUHPH�SV\FKRORJLFDO�VWUHVV��
D�FRQGLWLRQ�LGHQWLILHG�DV�UDSH�WUDXPD�V\QGURPH�´����2WKHU�FRQGLWLRQV�RIWHQ�EURXJKW�RQ�
E\� WKH� H[SHULHQFH� RI� SULVRQ� UDSH� LQFOXGH� ORZ� VHOI�HVWHHP�� VKDPH��
GHSUHVVLRQ��QLJKWPDUHV��VHOI�KDWUHG��VXLFLGDOLW\��XQFRQWUROODEOH�DQJHU��
DQG� YLROHQFH����� ,Q� IDFW�� WKH� SV\FKRORJLFDO� SUREOHPV� FDXVHG� E\�
EHLQJ�UDSHG�ZKLOH�LQ�SULVRQ�OLNHO\�SOD\�D�PDMRU�UROH�LQ�H[�SULVRQHUV¶�
IUHTXHQW�GLIILFXOWLHV�UHLQWHJUDWLQJ�LQWR�VRFLHW\�XSRQ�UHOHDVH��D�PDMRU�
IDFWRU�LQ�KLJK�UHFLGLYLVP�UDWHV�

3ULVRQ� UDSH� DOVR� H[SRVHV� YLFWLPV� WR� VHULRXV� ULVN� RI� OLIH�WKUHDWHQLQJ�
GLVHDVH��$�SULVRQ�UDSH�FDQ�LPSRVH�DQ�³XQDGMXGLFDWHG�GHDWK�VHQWHQFH´�
EHFDXVH�RI�WKH�ULVN�RI�FRQWUDFWLQJ�+,9�$,'6�����,QPDWHV�FRQILQHG�
LQ�VWDWH�DQG�IHGHUDO�SULVRQV�KDYH�$,'6�DW���WLPHV������SHUFHQW��DQG�+,9�DW���WLPHV������
SHUFHQW�WR������SHUFHQW��WKDW�RI�WKH�8�6��SRSXODWLRQ��6\SKLOLV�KDV�EHHQ�IRXQG�DPRQJ�����
WR�����SHUFHQW�RI�DOO�SULVRQHUV��ZKLOH�UDWHV�RI�KHSDWLWLV�&�LQIHFWLRQ�DUH�HYHQ�KLJKHU�ZLWK����
SHUFHQW�WR������SHUFHQW�RI�DOO�SULVRQHUV�LQIHFWHG����

$SSUR[LPDWHO\����SHUFHQW�RI�WKH�8QLWHG�6WDWHV�SRSXODWLRQ�OLYLQJ�ZLWK�+,9�SDVVHV�WKURXJK�
WKH�FRUUHFWLRQDO�V\VWHP�DQQXDOO\�����,Q�1HZ�<RUN��SULVRQV�KHOG�DERXW�RQH�TXDUWHU�RI�DOO�
LQPDWHV� NQRZQ� WR� EH�+,9� SRVLWLYH� DV� RI� WKH� HQG� RI� ��������� $QG� RI� FRXUVH�� ZLWKRXW�
RIILFLDO�DFFHVV�WR�ODWH[�EDUULHUV��SULVRQHUV�XVH�LQHIIHFWLYH�PDNHVKLIW�GHYLFHV��VXFK�DV�UXEEHU�
JORYHV�DQG�XVHG�SODVWLF�ZUDS��LQ�DWWHPSWV�WR�SUDFWLFH�VDIHU�VH[����

7KLV� GLVFXVVLRQ� DERXW� WKH� UHDOLWLHV� RI� OLIH� LQ� SULVRQ� IRU� /*%7� SHRSOH� LV� JUDSKLF�� EXW�
QHFHVVDU\� EHFDXVH� WKH� FRQVHTXHQFHV� RI�XQIDLU� WUHDWPHQW� DQG� ODFN�RI� DFFRXQWDELOLW\� DUH�
VR� VHULRXV�� 7KLV� UHVHDUFK� GLG� QRW� IRFXV� RQ� \RXWK� VSHFLILFDOO\�� EXW� LW� LV� FOHDU� ZKDW� WKH�
FRQVHTXHQFHV� DUH� IRU� D� \RXQJ�/*%7�SHUVRQ� LI� WKHLU� OLIH�RQ� WKH� VWUHHWV�XOWLPDWHO\� OHDGV�
WKHP�WR�WKH�MXYHQLOH�MXVWLFH�V\VWHP�DQG�SULVRQV�

7KHUH�LV�D�SDXFLW\�RI�UHVHDUFK�WKDW�FDQ�DXWKRULWDWLYHO\�VSHDN�WR�WKH�H[SHULHQFH�RI�/*%7�
\RXWK��KRPHOHVV�RU�RWKHUZLVH��ZLWKLQ�WKH�MXYHQLOH�MXVWLFH�V\VWHP��,Q�SDUW�WKLV�LV�EHFDXVH�
RI� WKH� VRUWV�RI�FRQVHTXHQFHV� IRU� LQPDWHV�RSHQO\� LGHQWLI\LQJ�DV�/*%7�WKDW�ZH�UHYLHZHG�
HDUOLHU��+RZHYHU��D� ODFN�RI�DFDGHPLF�DWWHQWLRQ�WR�WKH�LVVXH�LV�DOVR�D�FRQWULEXWLQJ�IDFWRU��
:KLOH�WKHUH�LV�HYLGHQFH�WKDW�JD\�DQG�ELVH[XDO�PDOH�\RXWK�DUH�DW�KLJKHU�ULVN�RI�EHLQJ�LQ�
WURXEOH�ZLWK�WKH�ODZ�WKDQ�WKHLU�KHWHURVH[XDO�SHHUV��VXFK�VWXGLHV�GR�QRW�DGGUHVV�KRPHOHVV�
QHVV�VSHFLILFDOO\���������

2QH�UHFHQW� VWXG\� VXJJHVWHG� WKDW� LQFUHDVHG�XVH�RI�GUXJV�E\�/*%�\RXWK�� FRPELQHG�ZLWK�

�����,ELG��S�����
�����,ELG�
�����0DULQHU��-����������&LWHG�LQ�5REHUWVRQ��-����������5DSH�DPRQJ�LQFDUFHUDWHG�PHQ��6H[��FRHUFLRQ�DQG�67'V��$,'6�3DWLHQW�&DUH�DQG�67'V��
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�����6SDXOGLQJ��$���6WHSKHQVRQ��%���0DFDOLQR��*���5XE\��:���&ODUN��-��	�)ODQLJDQ��,����������+XPDQ�LPPXQRGHILFLHQF\�YLUXV�LQ�FRUUHF�

WLRQDO�IDFLOLWLHV��$�5HYLHZ��&OLQLFDO�,QIHFWLRXV�'LVHDVHV������&LWHG�LQ�%UDLWKZDOWH��5��/��	�$UULROD��.��5��-����������0DOH�3ULVRQHUV�DQG�+,9�
SUHYHQWLRQ��$�FDOO�IRU�DFWLRQ�LJQRUHG��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��������

�����0DUXVKDN��/���������2FWREHU���+,9�LQ�SULVRQV��������:DVKLQJWRQ��'&��8�6��'HSDUWPHQW�RI�-XVWLFH��2IILFH�RI�-XVWLFH�3URJUDPV�
�����0DKRQ��1����������1HZ�<RUN�LQPDWHV¶�+,9�ULVN�EHKDYLRUV��7KH�LPSOLFDWLRQV�IRU�SUHYHQWLRQ�SROLF\�DQG�SURJUDPV��$PHULFDQ�-RXUQDO�RI�

3XEOLF�+HDOWK��������
����� 5HPDIHGL��*����������$GROHVFHQW�KRPRVH[XDOLW\��3V\FKRVRFLDO�DQG�PHGLFDO�LPSOLFDWLRQV��3HGLDWULFV��������
�����5RVDULR��0��HW��DO���������



IDPLO\� DQG� VFKRRO�SUREOHPV�� OHDGV� WR� DQ� LQFUHDVHG�SUREDELOLW\�RI� LQYROYHPHQW�ZLWK� WKH�
V\VWHP�����MXVW�DV�WKH�FLUFXPVWDQFHV�RI�EHLQJ�KRPHOHVV�DQG�OLYLQJ�RQ�WKH�VWUHHWV�LQFUHDVH�
WKH�RGGV�RI�FRPPLWWLQJ�D�FULPLQDO�DFW��

2QH�H[SORUDWRU\�VWXG\�RI�QRQ�KRPHOHVV�OHVELDQ�DQG�ELVH[XDO�JLUOV�LQ�WKH�MXYHQLOH�MXVWLFH�
V\VWHP�GRHV�VKHG�OLJKW�RQ�WKH�H[SHULHQFHV�RI�WKLV�SRSXODWLRQ��7KH�VDPSOH�VL]H�ZDV�RQO\�
VL[�� QHFHVVLWDWLQJ� D� SXUHO\� TXDOLWDWLYH� PHWKRGRORJ\�� 7KLV� UHVHDUFK�
FRQILUPHG�VRPH�IDFWRUV�WKDW�OHG�WR�DQ�LQFUHDVHG�SUREDELOLW\�RI�LQYROYH�
PHQW�ZLWK�WKH�V\VWHP��DQG�IRXQG�D�VHULHV�RI�SUREOHPV�UHODWHG�WR�FDUH�
ZKLOH� LQ� WKH� V\VWHP����� )RU� H[DPSOH�� OHVELDQ� DQG� ELVH[XDO� ZRPHQ�
UHSRUWHG� EHLQJ� RYHUUHSUHVHQWHG� LQ� WKH� MXYHQLOH� MXVWLFH� SRSXODWLRQ��
WKRXJK�DV�WKH�DXWKRU�SRLQWV�RXW��WKLV�RYHUUHSUHVHQWDWLRQ�³LV�FRXSOHG�
ZLWK�D�SUREDEOH�RYHUUHSUHVHQWDWLRQ�RI�YLROHQW�KRPRSKREHV�´���

$OO� VL[� VXEMHFWV� FRQILUPHG� WKDW� WKH\� KDG� H[SHULHQFHG� D� YDULHW\� RI�
NLQGV�RI�PLVWUHDWPHQW�ZKLOH�LQFDUFHUDWHG��7KH�PRWLYDWLQJ�IDFWRU�IRU�
D�QXPEHU�RI�WKHP�ZDV�FOHDUO\�WKHLU�VH[XDO�RULHQWDWLRQ��)RU�H[DPSOH��
GLIIHUHQW� SXQLVKPHQWV� H[LVWHG� IRU� LQIUDFWLRQV� RI� VH[XDO� EHKDYLRU�
UXOHV��D�JLUO¶V�VHQWHQFH�ZRXOG�EH�H[WHQGHG�E\�WKUHH�PRQWKV�LI�VKH�KDG�
VH[XDO�FRQWDFW�ZLWK�D�ER\��EXW�E\�VL[�PRQWKV�LI�WKDW�FRQWDFW�ZDV�ZLWK�DQRWKHU�JLUO��6WDII�
PHPEHUV�ZHUH�RIWHQ�RSHQO\�KRVWLOH�DQG�KRPRSKRELF�DQG�ZRXOG�QRW�VWHS�LQ�WR�HUDGLFDWH�
KDUDVVPHQW�EHLQJ�SHUSHWUDWHG�E\�RWKHU�LQPDWHV�

5DWKHU�WKDQ�GHDO�ZLWK�LVVXHV�RI�KDUDVVPHQW�DQG�UDSH�DPRQJ�\RXWK�DW�D�IDFLOLW\��WKH�VWDII�
DUH�PRVW�OLNHO\�WR�SODFH�/*%7�\RXWK�LQ�LVRODWLRQ�����/HVELDQ�DQG�ELVH[XDO�JLUOV�DUH�QRW�WKH�
RQO\�RQHV�ZKR�IDFH�XQIDLU�WUHDWPHQW�ZLWKLQ�WKH�MXYHQLOH�MXVWLFH�V\VWHP�

*D\�PDOH�\RXWK�DUH�RIWHQ�HPRWLRQDOO\��SK\VLFDOO\�DQG�VH[XDOO\�DVVDXOWHG�
E\�WKH�VWDII�DQG�RWKHU�LQPDWHV��2QH�\RXQJ�JD\�PDOH�H[SODLQHG�KRZ�WKH�
VWDII� DW� KLV� IDFLOLW\� LJQRUHG� DQG� UHPDLQHG� LJQRUDQW� WR� WKH� DEXVH� KH�
VXIIHUHG��³7KH�VWDII�WKLQN�WKDW�LI�D�\RXWK�LV�JD\��WKH\�ZDQW�WR�KDYH�VH[�
ZLWK�DOO�RI�WKH�RWKHU�ER\V��VR�WKH\�GLG�QRW�SURWHFW�PH�IURP�XQZDQWHG�
VH[XDO�DGYDQFHV�´����7KRXJK�DOO�/*%7�LQPDWHV�DUH�PRUH�OLNHO\�WKDQ�
WKHLU�QRQ�/*%7�SHHUV�WR�EH�UDSHG�LQ�SULVRQ��³WUDQVJHQGHU�\RXWK�DQG�
DGXOWV� DUH� SDUWLFXODUO\� YXOQHUDEOH� WR� VH[XDO� DEXVH�� KDUDVVPHQW�� DQG�
IRUFHG�QXGLW\�LQ�FRUUHFWLRQDO�IDFLOLWLHV�´�DFFRUGLQJ�WR�-RG\�0DUNVDPHU��
DQ�DWWRUQH\�ZLWK�WKH�1DWLRQDO�&HQWHU�IRU�/HVELDQ�5LJKWV����

)RUWXQDWHO\��SRVLWLYH�SURJUHVV�LV�EHLQJ�PDGH�WR�DGGUHVV�WKLV�WUDJHG\��
,Q� )HEUXDU\� ������ DQ� ���\HDU�ROG� OHVELDQ�� D� ���\HDU�ROG� WUDQVJHQGHU� IHPDOH�� DQG� DQ� ���
\HDU�ROG�PDOH�SHUFHLYHG� WR�EH� JD\� ILOHG� D� ODZVXLW� DJDLQVW� WKH� VWDWH�RI�+DZDLL� IRU� DEXVHV�
VXIIHUHG�LQ�D�VWDWH�IDFLOLW\�����7KH�WKUHH�WHHQV�ZRUNHG�ZLWK�WKH�$&/8�WR�IRUFH�WKH�VWDWH�WR�
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&RPPLVVLRQ��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�QFOULJKWV�RUJ�UHOHDVHV�SU�SULVRQBUHOHDVHB�������KWP
�����0DJLQ��-��/���������)HEUXDU\������+DZDLL�DJUHHV�WR�EURDG�FKDQJHV�LQ�SURFHGXUHV�IRU�LQFDUFHUDWHG�JD\�\RXWKV��1HZ�<RUN�7LPHV��S�$����



ZDNH�XS�WR�WKH�UHDO�SUREOHPV�/*%7�\RXWK�IDFH�LQ�WKH�MXYHQLOH�MXVWLFH�V\VWHP��7KH�VWDWH�RI�
+DZDLL�ZLOO�QRZ�EH�DFFRXQWDEOH�IRU�PRUH�WKDQ�D�GR]HQ�UHTXHVWV��LQFOXGLQJ�VWDII�SURWHFWLRQ�
IURP�SK\VLFDO�DQG�VH[XDO�DEXVH��UHJDUGOHVV�RI�SHUFHLYHG�RU�DFWXDO�JHQGHU�LGHQWLW\��VH[XDO�
RULHQWDWLRQ�RU�VH[����

(YHQ�ZLWK�DOO�WKH�FKDOOHQJHV�WKH\�IDFH��PDQ\�/*%7�\RXWK�ZKR�H[SHULHQFH�KRPHOHVVQHVV�
XOWLPDWHO\�GR�PRUH�WKDQ�VXUYLYH��WKH\�WKULYH��,Q�WKLV�QH[W�VHFWLRQ�ZH�GLVFXVV�WKH�UHPDUN�
DEOH�UHVLOLHQFH�RI�/*%7�\RXWK�ZKR�H[SHULHQFH�KRPHOHVVQHVV�

0DQ\� DGYRFDWHV�� VRFLDO� VHUYLFH� SURIHVVLRQDOV� DQG� UHVHDUFKHUV� ZKR� ZRUN� ZLWK� KRPHOHVV�
\RXWK��SDUWLFXODUO\�/*%7�\RXWK��DUH�FRQFHUQHG�WKDW�WKH�UHVLOLHQFH�RI�WKHVH�\RXQJ�SHRSOH�
LQ�WKH�IDFH�RI�PXOWLSOH�FKDOOHQJHV�LV�WRR�HDVLO\�LJQRUHG�����'HPRQVWUDWLQJ�WKDW�WKHVH�\RXQJ�
SHRSOH�DUH�QRW�ORVW�FDXVHV�PLJKW�EH�MXVW�RQH�SDUW�RI�WKH�DUJXPHQW�IRU�LQFUHDVLQJ�IXQGLQJ�
IRU�VXSSRUW�VHUYLFHV�

7KH� UHVHDUFK�ZH�KDYH� VXPPDUL]HG�RQ� ULVN\� VH[XDO� EHKDYLRU�� GUXJ� DQG� DOFRKRO�XVH� DQG�
DGGLFWLRQ�� DQG�PHQWDO� KHDOWK� FULVHV�� DV�ZHOO� DV� OHYHOV� RI� YLFWLPL]DWLRQ� DQG� LQYROYHPHQW�
ZLWK�WKH�FULPLQDO�MXVWLFH��VKRXOG�QRW�EH�XVHG�WR�IXUWKHU�SDWKRORJL]H�/*%7�\RXWK��5DWKHU��
UHVHDUFK�VXSSRUWV�D�FOHDU��QHHG�IRU�SROLFLHV�DQG�SURJUDPV�WKDW�FDQ�FKDQJH�WKH�GLIILFXOW�DQG�
RIWHQWLPHV�GDQJHURXV�FRQWH[W�ZLWKLQ�ZKLFK�KRPHOHVV�\RXWK�DUH�IRUFHG�WR�OLYH�WKHLU�OLYHV��
UHJDUGOHVV�RI�WKHLU�VH[XDO�RULHQWDWLRQ�

)RU� H[DPSOH�� LQ� WKHLU� VWXG\� RI� ILYH� IRUPHUO\� KRPHOHVV� \RXQJ� ZRPHQ� RI� QRQ�VSHFLILHG�
VH[XDO� RULHQWDWLRQ�� 1DQF\� :LOOLDPV� DQG� FROOHDJXHV� LGHQWLI\� D� QXPEHU� RI� FRPPRQ�
FKDUDFWHULVWLFV� DPRQJ� ³UHVLOLHQW�� HPHUJLQJ´� \RXWK�� )LUVW�� GHWHUPLQDWLRQ� WR� VXUYLYH� DQG�
WKULYH�KHOSHG�WKHP�EXLOG�VHOI�FRQILGHQFH��DGRSWLQJ�DQ�³µ,¶OO�VKRZ�\RX¶�DWWLWXGH�´����,Q�WXUQ��
WKLV�DZDUHQHVV�RI�VWUHQJWK�DQG�VXFFHVV�IXUWKHU�LQIODPHG�WKHLU�SHUVRQDO�GHWHUPLQDWLRQ�WR�
RYHUFRPH�WKH�FKDOOHQJHV�WKH\�IDFHG�

'HYHORSLQJ� D� VHQVH� RI� PHDQLQJ� DQG� SXUSRVH� LQ� OLIH�� LQFOXGLQJ� DQ� DZDUHQHVV� RI� RQH¶V�
SODFH�DPRQJ�RWKHUV��ZDV�DQRWKHU�FUXFLDO�FKDUDFWHULVWLF��DORQJ�ZLWK�D�VHQVH�RI�VSLULWXDOLW\�
�WKRXJK�QRW�QHFHVVDULO\�UHOLJLRVLW\��DQG�D�GHVLUH�WR�KHOS�RWKHUV�VLPLODUO\�VLWXDWHG��:H�VHH�
WKLV�NLQG�RI�DWWLWXGH�WR�VRPH�GHJUHH�RU�DQRWKHU�LQ�D�QXPEHU�RI�KRPHOHVV�/*%7�\RXWK�
ZKR�KDYH�HVFDSHG�WKH�VWUHHWV�DQG�GHGLFDWHG�WKHPVHOYHV�WR�KHOSLQJ�RWKHUV�ZKR�IDFHG�WKH�
VDPH�SUREOHPV��$OL�)RUQH\�LQ�1HZ�<RUN�&LW\��ZKRVH�VWRU\�ZH�VKDUHG�LQ�WKH�LQWURGXFWLRQ��
LV�DQ�REYLRXV�H[DPSOH��$OL�ZDV�GHGLFDWHG�WR�WKH�VDIHW\�RI�RWKHU�KRPHOHVV�/*%7�\RXWK��
KH�ZDV�D�FRPPLWWHG�+,9�SUHYHQWLRQ�ZRUNHU�DQG�DJJUHVVLYHO\�DGYRFDWHG�WKDW�WKH�1<3'�
LQYHVWLJDWH�D�VHULHV�RI�PXUGHUV�RI� WKH�KRPHOHVV�/*%7�\RXWK�KH�KDG�EHIULHQGHG�����7KH�
SURJUDP�QDPHG�DIWHU�KLP�FRQWLQXHV�KLV�OHJDF\�RI�RXWUHDFK�DQG�VXSSRUW�

7KH�ILQDO�WZR�FULWHULD�KLJKOLJKWHG�LQ�:LOOLDPV¶�UHVHDUFK��³FDULQJ�IRU�VHOI´�DQG�³DFFHSWLQJ�
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KHOS�IURP�RWKHUV�´�UHTXLUH�LQWHUHVWLQJ�SKLORVRSKLFDO�FKDQJHV�RQ�WKH�SDUW�RI�PDQ\�KRPH�
OHVV� \RXWK�� $IWHU� EHLQJ� VR� GRZQWURGGHQ�� WKH� DELOLW\� WR� YLHZ� RQHVHOI� SRVLWLYHO\� DQG� WR�
FRQVWUXFWLYHO\�SODQ�IRU�RQH¶V�IXWXUH�LV�LPSRUWDQW��.QRZLQJ�WKDW�WKLV�FDQ�OHJLWLPDWHO\�HQWDLO�
DFFHSWLQJ�KHOS�ZLWKRXW�VDFULILFLQJ�LQGHSHQGHQFH�LV�DOVR�FUXFLDO��6SHFLILFDOO\��:LOOLDPV�HW�
DO��IRXQG�WKDW�WKLV�HQWDLOHG�GHYHORSLQJ�D�UHODWLRQVKLS�EDVHG�RQ�WUXVW�ZLWK�WKH�JLYHU�RI�KHOS�
DQG� NQRZLQJ� WKDW� WKH� SHUVRQ� DQG� WKHLU� KHOS� DUH� RI� WKH� QHFHVVDU\�
TXDOLW\��7KLV�SRLQW�ZDV�EXWWUHVVHG�E\�\RXWK�LQ�RQH�&DQDGLDQ�VWXG\�
ZKRVH�³IHHOLQJV�RI�FRPIRUW��VDIHW\�DQG�WUXVW�RI�VWDII�ZLWK�ZKRP�WKH\�
KDG�LQWHUDFWHG�DW�GLIIHUHQW�VHUYLFH�SURYLGHUV´�ZDV�VKRZV�WR�EH�FULWLFDO�
WR�WKHLU�FDSDFLW\�WR�VXFFHVVIXOO\�PRYH�IRUZDUG����

7KH� LPSOLFDWLRQV� RI� WKHVH� ILQGLQJV� DUH� FOHDU�� ,I� HIIRUWV� WR� FXW� FDUH�
SURJUDPV�FDQ�EH� UHYHUVHG�DQG� IXQGV� IRXQG� WR�HDVH� WKH�EXUGHQ�RQ�
RYHUZRUNHG�DQG�XQGHUUHVRXUFHG�SURIHVVLRQDO�VWDII��WKHQ�LW�LV�SRVVLEOH�
WR�EROVWHU� WKH� DOUHDG\� JUHDW�SRWHQWLDO� DPRQJ�PRVW�KRPHOHVV� \RXQJ�
SHRSOH�DQG�WR�RSWLPL]H�WKHLU�VXFFHVV�DV�LQGHSHQGHQW�DGXOWV��³6WUHHW�
FRPSHWHQFLHV´�PD\�DOVR�EH�WKRXJKW�RI�DV�D�NLQG�RI�UHVLOLHQFH�DPRQJ�
KRPHOHVV�\RXWK��,W� LV�D�ZD\�RI�DGDSWLQJ�WR�WKH�KDUGVKLSV�WKH\�HQFRXQWHU�RQ�WKH�VWUHHWV��
$SSURDFKHV� WR� IRVWHU� VDIHU�ZD\V�RI� HQJDJLQJ� LQ� ULVN\� VXUYLYDO�EHKDYLRUV� LQFOXGH� ILQGLQJ�
VKHOWHU�� ³H[FKDQJLQJ� VH[� LQ� D� VDIH�PDQQHU�� DYRLGLQJ� DUUHVW�� EXLOGLQJ� UHODWLRQVKLSV� ZLWK�
FOLHQWV��DQG�VHFXULQJ�XQWDLQWHG�GUXJV�DQG�SDUDSKHUQDOLD�´�7KHVH�UHSUHVHQW�FRPSHWHQFLHV�
WKDW�DUH�FRQQHFWHG�ZLWK�UHVLOLHQFH�LQ�KRPHOHVV�\RXWK����

2WKHU�ZRUN� WKDW�KDV� EHHQ�GRQH� WR� LQFUHDVH� RXU�XQGHUVWDQGLQJ�RI�KRPHOHVV� \RXWK�KDV�
GZHOW�RQ�OHVV�SRVLWLYH�DVSHFWV�RI�WKH�SUREOHP��)RU�H[DPSOH��:KLWEHFN�DQG�+R\W¶V�DQDO\VLV�
RI� \RXQJ�SHRSOH¶V� URXWHV� LQWR�KRPHOHVVQHVV�QRWHG� LQ�SDUWLFXODU� D�GHJUHH�RI� SUHFRFLRXV�
LQGHSHQGHQFH��7KH�DXWKRUV�ZHUH�FULWLFL]HG�IRU�LJQRULQJ�PRUH�SRVLWLYH�GDWD�RQ�UHVLOLHQF\��
7KHLU�GDWD��IRU�H[DPSOH��VKRZ�WKDW�GHVSLWH�DOO�WKH�QHJDWLYLW\�DURXQG�WKHP��PRVW�KRPHOHVV�
\RXWK�PDQDJHG� WR� DYRLG�PDQ\� RI� WKH�ZRUVW� SLWIDOOV� RI� WKHLU� FRQWHPSRUDULHV�� 7KH\� GLG�
QRW� GURS� RXW� RI� VFKRRO�� 7KH\� GLG� QRW� VLQN� LQWR� GUXJ� DGGLFWLRQ� RU� RWKHU� GHVWUXFWLYH�
EHKDYLRUV����

5HJDUGOHVV� RI� WKHLU� FLUFXPVWDQFHV�� VWXGLHV� VKRZ� WKDW�PDQ\� KRPHOHVV� /*%7� \RXWK� DUH�
ZRUNLQJ�WR�LPSURYH�WKHLU�OLYHV��,Q�WKHLU�ZRUN�RQ�KRPHOHVV�\RXWK�LQ�WZR�&DQDGLDQ�FLWLHV��
RQH� ODUJH� DQG� RQH� VPDOO��0LOOHU� HW� DO�� FRQILUP� WKDW� ZKLOH� WKHLU� VXEMHFWV� IRXQG� OLIH� RQ�
WKH�VWUHHW�WRXJK��³LW�ZDV�SUHIHUDEOH�WR�WKH�OLIH�WKH\�KDG�OHIW��7KH\�DOO�EHOLHYHG�WKDW�WKHLU�
KRPHOHVVQHVV�ZDV�WHPSRUDU\�DQG�WKDW�WKH\�KDG�WKH�FDSDFLW\�WR�FKDQJH�WKHLU�VLWXDWLRQV�LQ�
WLPH�´����$V�RQH�KRPHOHVV�\RXQJ�SHUVRQ�SXW�LW�

� :KDW�,�GR�LV�VHW�GDLO\�JRDOV��-XVW�PLQRU�WKLQJV�WKDW�,�ZDQW�WR�DFFRPSOLVK�WKDW�GD\��,�
VHW�DERXW�WHQ�PDMRU�JRDOV�IRU�WKH�\HDU�DQG�WKHQ�,�KDYH�D�EOXHSULQW��DQ�RXWOLQH��IRU�ILYH�
\HDUV�RU�WHQ�\HDUV�GRZQ�WKH�URDG�RI�ZKHUH�,�ZDQW�WR�EH����

$�VWXG\�SXEOLVKHG�LQ������E\�/LQGVH\�HW�DO��KLJKOLJKWHG�VRPH�RI�WKH�SHUVRQDO�VWUHQJWKV�
WKDW�HQDEOH�KRPHOHVV�\RXWK�WR�PDNH�VXFFHVVIXO�WUDQVLWLRQV�LQWR�DGXOWKRRG�DQG�ORZHU�ULVN�

����� 0LOOHU��3��HW��DO����������S�����
����� /DQNHQDX��6��(��HW��DO����������S����
����� /HV��%��:��	�'DQ��5�+����������1RZKHUH�WR�JURZ��+RPHOHVV�DQG�UXQDZD\�DGROHVFHQWV�DQG�WKHLU�IDPLOLHV��+DZWKRUQH��1<��$OGLQH�GH�*UX\WHU�
����� 0LOOHU��3��HW��DO����������S�����
����� ,ELG��S�����



HQYLURQPHQWV�����7KHVH� LQFOXGHG� OHDUQLQJ�QHZ� DWWLWXGHV� DQG� EHKDYLRUV�� OHDUQLQJ� DERXW�
WKHPVHOYHV��OHDUQLQJ�DERXW�EHLQJ�LQ�UHODWLRQVKLSV�ZLWK�RWKHUV��OHDUQLQJ�IURP�H[SHULHQFH��
YLFDULRXV� OHDUQLQJ�� SRVVHVVLQJ� FHUWDLQ� SHUVRQDO� DWWULEXWHV� DQG� HPEUDFLQJ� VSLULWXDOLW\� WR�
KHOS�WKHP�FRSH�����7KH�UHVHDUFKHUV�VXJJHVW�WKDW�HDUO\�LQWHUYHQWLRQ�SURJUDPV�VKRXOG�IRVWHU�
WKHVH�NLQGV�RI�OHDUQLQJ�LQ�DQ�LQGLYLGXDOL]HG�PDQQHU��NHHSLQJ�LQ�PLQG�WKDW�\RXWK�OHDUQ�DW�
GLIIHUHQW�SDFHV�����$V�*HUDOG�0DOORQ��D�QRWHG�H[SHUW�LQ�WKH�ILHOG�RI�/*%7�FKLOG�ZHOIDUH�
LVVXHV��KDV�H[SODLQHG��PRVW�/*%7�\RXWK�DUH�ZHOO�DGMXVWHG�DQG�UHVLOLHQW��7KLV� LV�D�SRLQW�
ZH�PXVW�QRW�IRUJHW�DQG�PXVW�DOVR�XVH�DV�D�IRXQGDWLRQDO�WUXWK�RQ�ZKLFK�WR�KHOS�EXLOG�D�
EHWWHU�IXWXUH����

+DYLQJ� ODLG�RXW� WKH�PXOWLWXGH�RI�FKDOOHQJHV� WKDW�VWDQG�EHWZHHQ�KRPHOHVV�/*%7�\RXWK�
DQG�D�KHDOWK\�DGXOWKRRG��ZH�QRZ�FRQVLGHU�ZKHWKHU�DQG�KRZ�WKH� VKHOWHU� V\VWHP� LQ� WKH�
8QLWHG�6WDWHV�LV�KHOSLQJ�WKHP�RYHUFRPH�WKHVH�FKDOOHQJHV��)LUVW�ZH�UHYLHZ�UHVHDUFK�RQ�WKH�
H[LVWLQJ� VKHOWHU� V\VWHP�DQG�KLJKOLJKW� VRPH�RI� WKH� FRPSOLFDWLRQV�RI� SURYLGLQJ� DGHTXDWH�
FDUH�WR�/*%7�KRPHOHVV�\RXWK��$IWHUZDUGV��ZH�SURYLGH�H[DPSOHV�RI�ILYH�DJHQFLHV�WKDW�DUH�
GRLQJ�D�JRRG�MRE�RI�KHOSLQJ�RXU�FRPPXQLW\¶V�KRPHOHVV�\RXWK�WR�WKULYH�

&XSLG�LV�D����\HDU�ROG�+LVSDQLF�OHVELDQ��$�1HZ�
<RUN�QDWLYH�� VKH�KDV�EHHQ� OLYLQJ�DW� WKH�6\OYLD¶V�
3ODFH� /*%7� \RXWK� VKHOWHU� LQ� 0DQKDWWDQ� IRU�
VL[�PRQWKV��6KH�KDV�EHHQ� LQ�DQG�RXW�RI� IRVWHU�
KRPHV� VLQFH� VKH�ZDV� IRXU� \HDUV�ROG� DQG� VSHQW�
KHU� WHHQDJH� \HDUV� LQ� DQG� RXW� RI� WKH� MXYHQLOH�
MXVWLFH� V\VWHP��³,� UDQ�DZD\� IURP�D� ORW�RI� WKRVH�
>IRVWHU�KRPHV@��HVSHFLDOO\�WKH�RQHV�ZKR�KLW�PH�´�
VKH� H[SODLQV�� ³7KH\� KLW� KDUG�� 7KHVH� ZHUH� ROG�
IDVKLRQHG�DVV�ZKRRSLQV�´

6KH� LV� RQH� RI� PDQ\� /*%7� \RXWK� ZKR� KDYH�
EHHQ�NLFNHG�RXW�RI�WKHLU�KRPHV�EHFDXVH�RI�WKHLU�
VH[XDO� RULHQWDWLRQ�� :KHQ� &XSLG� ZDV� ���� KHU�
WKHQ�IRVWHU�PRWKHU� FDXJKW�KHU�KDYLQJ� VH[�ZLWK�
KHU� JLUOIULHQG�� ³6KH� ZHQW� EDOOLVWLF�� \HOOHG� DQG�
NLFNHG�PH�RXW�´�&XSLG�VD\V��H[SODLQLQJ�WKDW�WKH�
ZRPDQ� ZDV� D� GHYRXW� &DWKROLF� DQG� FRXOG� QRW�
KDQGOH�&XSLG¶V�OHVELDQ�LGHQWLW\��

7KH� FKDRWLF�� DEXVLYH� HQYLURQPHQWV� RI�&XSLG¶V�

IRVWHU�KRPHV�VSLOOHG�RYHU�LQWR�KHU�OLIH�DW�VFKRRO��
³,�ZDV�DOZD\V�JHWWLQJ�LQWR�ILJKWV�DW�VFKRRO��,�ZDV�
DOZD\V� LQ� WKH� GHDQ¶V� RIILFH�´�&XSLG� VD\V�� 7KLV�
HYHQWXDOO\� OHG� WR�KHU�SODFHPHQWV� LQ� UHVLGHQWLDO�
WUHDWPHQW�IDFLOLWLHV�

:KHQ�VKH�ZDV�����&XSLG�ZDV�VHQW�WR�KHU�ILUVW�
UHVLGHQWLDO�WUHDWPHQW�IDFLOLW\��D�JURXS�KRPH�LQ�
XSVWDWH�1HZ�<RUN�ZKHUH�VKH�PHW�KHU�ILUVW�VHUL�
RXV�JLUOIULHQG��&XSLG�DSSUHFLDWHG�WKH�IDFW�WKDW�
WKH�VWDII�WKHUH�ZHUH�QRW�KRPRSKRELF��LQGHHG��
D� JRRG�QXPEHU�ZHUH� OHVELDQV��+RZHYHU�� DIWHU�
OHDYLQJ� WKH� JURXS� KRPH� DQG� VSHQGLQJ� VRPH�
WLPH�OLYLQJ�RQ�WKH�VWUHHWV��&XSLG�HQFRXQWHUHG�
DQWL�JD\� VWDII� DW� D� GLIIHUHQW� VKHOWHU�� 6KH� VSHQW�
ILYH�PRQWKV�DW�WKH�LQIDPRXVO\�LQWROHUDQW�\RXWK�
VKHOWHU�&RYHQDQW�+RXVH�LQ�1HZ�<RUN�&LW\��³$OO�
WKH� EDG� VWRULHV� \RX¶YH� KHDUG� DERXW�&RYHQDQW�
+RXVH� DUH� WUXH�´� VKH� DVVHUWV�� H[SODLQLQJ� VKH�
KDG� WR� OHDYH� WKH� VKHOWHU� EHFDXVH� WKH� GLUHFWRU�
ZDV�³KRPRSKRELF�´

����� /LQGVH\��(��:���.XUW]��3��'���-DUYLV��6���:LOOLDPV��1��5��	�1DFNHUXG��/����������+RZ�UXQDZD\�DQG�KRPHOHVV�\RXWK�QDYLJDWH�WURXEOHG�
ZDWHUV��3HUVRQDO�VWUHQJWKV�DQG�UHVRXUFHV��&KLOG�DQG�$GROHVFHQW�6RFLDO�:RUN�-RXUQDO��������

�����/LQGVH\��(��:��HW��DO����������S�����
����� /LQGVH\��(��:��HW��DO����������S�����
�����&LWHG�LQ�&XUWLQ��0�������F���/HVELDQ�DQG�ELVH[XDO�JLUOV�LQ�WKH�MXYHQLOH�MXVWLFH�V\VWHP��&KLOG�DQG�$GROHVFHQW�6RFLDO�:RUN�-RXUQDO��������



$Q�DFTXDLQWDQFH� LQWURGXFHG�&XSLG� WR�6\OYLD¶V�
3ODFH��ZKHUH�WKH�VWDII�KDYH�KHOSHG�KHU�EHJLQ�WR�
JDLQ� LQGHSHQGHQFH�� ³,� OLNH� WKDW�ZH�KDYH� IRRG��
ZH� KDYH� VRPH� W\SH� RI� VHFXULW\�� DQG� ZH� KDYH�
UHVRXUFHV�� OLNH� KHOS� JHWWLQJ� GRFXPHQWV� >H�J���
ELUWK� FHUWLILFDWHV@� WKDW� \RX¶G� QHHG�´� VKH� VD\V��
7KH� VWDII� KDV� KHOSHG� KHU� VHFXUH� D�0HWUR&DUG�
VR�VKH�FDQ�WUDYHO�WR�DQG�IURP�KHU�MRE�DV�D�KRPH�
KHDOWK�DLGH��DQG�D�VWLSHQG�IRU�ERRNV�ZKHQ�VKH�
EHJLQV�KHU�SDUDOHJDO�VWXGLHV�FRXUVHV�WKLV�ZLQWHU��

/LNH� VR� PDQ\� KRPHOHVV� /*%7� \RXWK�� &XSLG�
UHPDLQV� KRSHIXO� IRU� KHU� IXWXUH�� 6KH� SODQV� WR�
KDYH� HQRXJK�PRQH\� VDYHG� WR�PRYH�RXW�RI� WKH�
VKHOWHU�WKLV�IDOO�DQG�UHQW�DQ�DSDUWPHQW�ZLWK�KHU�
JLUOIULHQG��'��ZKRP� VKH�PHW� DW� 6\OYLD¶V� 3ODFH��
6KH�DQG�'�DUH�SODQQLQJ�RQ�JHWWLQJ�PDUULHG�WKLV�
VSULQJ�DQG�VWDUWLQJ�D�IDPLO\�DIWHU�&XSLG�ILQLVKHV�
KHU�SDUDOHJDO�VWXGLHV�GHJUHH��³,W¶V�WKH�FORVHVW�WR�
EHLQJ�D�ODZ\HU�,¶P�JRLQJ�WR�JHW�ULJKW�QRZ��,�ZDQW�
WR�EH�D�ODZ\HU�RQH�GD\�´�



7KHUH�LV�QR�VLQJOH�H[DPSOH�WKDW�FDQ�VSHDN�WR�WKH�YDULHW\�RI�H[SHULHQFHV�WKDW�/*%7�\RXWK�
KDYH�LQ�VKHOWHUV�DFURVV�WKH�FRXQWU\�����+RZHYHU��UHVHDUFK�KDV�VKRZQ�WKDW�KRPRSKRELD�DQG�
KHWHURVH[LVP�DUH�DOLYH�DQG�ZHOO� LQ�D�YDULHW\�RI� V\VWHPV�RI�FDUH�� LQFOXGLQJ�VFKRRO��KHDOWK�
FDUH��PHQWDO�KHDOWK�DQG�FKLOG�ZHOIDUH�V\VWHPV�����)RU�H[DPSOH��*HUDOG�
0DOORQ�KDV� IRXQG�WKDW�D�FRQVWDQW� WKUHDW�RI�DQWL�/*%7�KDUDVVPHQW�
DQG�YLROHQFH�H[LVWV� LQ� WKH� IRVWHU�FDUH� V\VWHP����� ,Q�VXUYH\V�RI� WKRVH�
LQYROYHG�ZLWK� WKH� FKLOG�ZHOIDUH� V\VWHP��0DOORQ� DOVR� IRXQG� WKDW����
SHUFHQW�RI�\RXQJ�FOLHQWV�DQG����SHUFHQW�RI�SURIHVVLRQDO�VWDII�DJUHHG�
WKDW�JURXS�KRPHV�ZHUH�QRW�VDIH�IRU�/*%7�\RXWK����

7KHUH� LV� HYLGHQFH� WKDW� ZKLOH� VWDWH� ZHOIDUH� DJHQFLHV� DUH� UHDVRQDEO\�
DZDUH�RI� WKH�SUREOHP�� WKH\� DUH�QRW�GRLQJ�HQRXJK� WR� FKDQJH� LW�� ,Q�
RQH�VWDWH��DQ�H[HFXWLYH�GLUHFWRU�RI�DQ�DJHQF\�ZRUNLQJ�ZLWK�KRPHOHVV�
/*%7� \RXWK� FRQILUPHG� WKDW� WKH� GLUHFWRU� RI� WKH� 'HSDUWPHQW� RI�
+XPDQ�6HUYLFHV�IRU�WKH�VWDWH�

� «UHDGLO\� DGPLWWHG� WKDW� WKH� UHVLGHQWLDO� VHUYLFH� SURYLGHUV� LQ� WKH�
VWDWH��ZKLFK�DUH�DOO�QRQSURILWV��GR�QRW�GR�ZHOO�ZLWK�/*%7�\RXWK��
6WUDLJKW� XS� WROG�PH� WKDW�� $QG� ,� DOPRVW� IHOO� RXW� RI�P\� VKRHV��
EHFDXVH�UDUHO\�ZLOO�\RX�KDYH��LI�HYHU«�D�VWDWH�DGPLQLVWUDWRU�DW�WKDW�
OHYHO«�WHOO�\RX��³:H�GRQ¶W�GR�ZHOO�ZLWK�\RXU�NLGV�´���

0DOORQ� DOVR� IRXQG� WKDW� VRPH� UHVLGHQWLDO� VHUYLFH� SURYLGHUV� GHQ\� DFFHVV� WR�/*%7� \RXWK�
EHFDXVH�RI�KRPRSKRELF�DWWLWXGHV�ZKLOH�FODLPLQJ�WKDW�WKH\�DUH�GRLQJ�VR�EHFDXVH�WKH\�ZDQW�
WR�SURWHFW�/*%7�\RXWK�IURP�KDUP�LQ�WKHLU�IDFLOLW\����

<RXWK�LQYROYHG�ZLWK�WKH�5XWK�(OOLV�&HQWHU�LQ�'HWURLW�KDYH�UHSRUWHG�QXPHURXV�H[DPSOHV�
RI�DQWL�/*%7�KDUDVVPHQW�DQG�YLROHQFH�LQ�DUHD�VKHOWHUV��)RU�H[DPSOH��WUDQVJHQGHU�\RXWK�

�����:KHQ�ZH�WDON�DERXW�VKHOWHUV�KHUH��ZH�PHDQ�JURXS�KRPH�IDFLOLWLHV��HPHUJHQF\�VKHOWHU�VSDFHV��DQG�PHGLXP�WR�ORQJ�WHUP�WUDQVLWLRQDO�
OLYLQJ�SURJUDPV��

�����&XUWLQ��0�������E���/HVELDQ�DQG�ELVH[XDO�JLUOV�LQ�WKH�MXYHQLOH�MXVWLFH�V\VWHP��&KLOG�DQG�$GROHVFHQW�6RFLDO�:RUN�-RXUQDO���������S�����
�����0DOORQ��*��3���������
�����0DOORQ��*��3���$OHGRUW��1��	�)HUUHUD��0����������7KHUH¶V�QR�SODFH�OLNH�KRPH��$FKLHYLQJ�VDIHW\��SHUPDQHQF\��DQG�ZHOO�EHLQJ�IRU�OHVELDQ�

DQG�JD\�DGROHVFHQWV�LQ�RXW�RI�KRPH�FDUH�VHWWLQJV��&KLOG�:HOIDUH��������
�����3HUVRQDO�FRPPXQLFDWLRQ�ZLWK�WKH�DXWKRU��1RYHPEHU������
�����0DOORQ��*��3����������*D\�DQG�QR�SODFH�WR�JR��$VVHVVLQJ�WKH�QHHGV�RI�JD\�DQG�OHVELDQ�DGROHVFHQWV�LQ�RXW�RI�KRPH�FDUH�VHWWLQJV��&KLOG�

:HOIDUH��������



KDYH� QR� SODFH� LQ� VKHOWHUV� LQ� WKH� DUHD�� 7KH\� DUH� IRUFHG� WR� GUHVV� DV� WKHLU� ELUWK�DVVLJQHG�
JHQGHU�RU�DUH�GHQLHG�DGPLVVLRQ��*D\�DQG�OHVELDQ�\RXWK�DUH�YHUEDOO\�DEXVHG�DQG�PDGH�WR�
IHHO�XQVDIH�HYHQ�WR�WKH�SRLQW�RI�EHLQJ�EDWWHUHG�LQ�WKH�VKHOWHUV��<RXWK�UHSRUW�WKDW�VWDII�DUH�
RI�OLWWOH�KHOS�DQG�VRPHWLPHV�HYHQ�FUHDWH�SUREOHPV�IRU�WKHP�E\�WUHDWLQJ�WKHP�GLIIHUHQWO\�
RU�LJQRULQJ�WKHP��,Q�PRVW�FDVHV��\RXWK�RIWHQ�GHFLGH�IRU�VDIHW\¶V�VDNH�WR�GHQ\�WKHLU�VH[XDO�
RULHQWDWLRQ�RU�JHQGHU� LGHQWLW\�ZKLOH� LQ�³WKH�V\VWHP´�DQG� WKHUHIRUH�GR�QRW�JHW� WKH�KHOS�
WKH\�QHHG�

7ZR�H[DPSOHV�QRWHG�E\�2]RQH�+RXVH�LQ�0LFKLJDQ�PDNH�FOHDU�WKDW�VHFXULQJ�D�OLFHQVH�WR�
KRXVH�\RXWK�GRHV�QRW�DXWRPDWLFDOO\�HQVXUH�WKDW�D�QHHG\�/*%7�\RXQJ�SHUVRQ�ZLOO�EH�VDIH��
$W�RQH�0LFKLJDQ�UHVLGHQWLDO�SODFHPHQW�IDFLOLW\��/*%7�WHHQV��RU�WKRVH�VXVSHFWHG�RI�EHLQJ�
/*%7��ZHUH�IRUFHG�WR�ZHDU�RUDQJH�MXPSVXLWV�WR�DOHUW�VWDII�DQG�RWKHU�UHVLGHQWV��$W�DQRWKHU�
IDFLOLW\��VWDII�UHPRYHG�WKH�EHGURRP�GRRU�RI�DQ�RXW�JD\�\RXWK��VXSSRVHGO\�WR�ZDUG�RII�DQ\�
KRPRVH[XDO�EHKDYLRU��7KH�VHFRQG�EHG�LQ�WKH�URRP�ZDV�OHIW�HPSW\��ZLWK�RWKHU�UHVLGHQWV�
ZDUQHG�WKDW�LI�WKH\�PLVEHKDYHG�WKH\�ZRXOG�KDYH�WR�VKDUH�WKH�URRP�ZLWK�WKH�³JD\�NLG�´���

/*%7�KRPHOHVV�\RXWK�DW�WKH�+RPH�IRU�/LWWOH�:DQGHUHUV�LQ�0DVVDFKXVHWWV�KDYH�UHSRUWHG�
EHLQJ�NLFNHG�RXW�RI�RWKHU�DJHQFLHV�ZKHQ�WKH\�UHYHDOHG�WKHLU�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�
LGHQWLW\��0DQ\�DOVR�VDLG�WKDW�WKH�ULVNV�LQKHUHQW�WR�OLYLQJ�LQ�D�VSDFH�WKDW�ZDV�QRW�SURWHFWLQJ�
WKHP�PDGH�WKHP�WKLQN�WKDW�WKH\�ZHUH�EHWWHU�RII�KDYLQJ�XQVDIH�VH[�DQG�FRQWUDFWLQJ�+,9�
EHFDXVH�WKH\�ZRXOG�WKHQ�EH�HOLJLEOH�IRU�VSHFLILF�KRXVLQJ�IXQGV�UHVHUYHG�IRU�+,9�SRVLWLYH�
KRPHOHVV�SHRSOH�LQ�QHHG����

7KHVH� H[DPSOHV� KLJKOLJKW� WKDW� RQFH� WKH\� FKRRVH� WR� JR� WR� D� VKHOWHU�� /*%7� \RXWK� IDFH�
D� GLOHPPD�� RSHQQHVV� DERXW� WKHLU� VH[XDO� RULHQWDWLRQ� ULVNV� SRWHQWLDO�PLVXQGHUVWDQGLQJ��
DEXVH�DQG�UHMHFWLRQ��7KRVH�ZKR�FKRRVH�WR�UHPDLQ�VLOHQW�UHYHDO�OHVV�WKDQ�WKHLU�KHOSHUV�QHHG�
WR�NQRZ�WR�EHVW�PHHW�WKHLU�QHHGV��)RU�H[DPSOH�

� 7DQLVKD�ZDV�QRW�QHZ�WR�VRFLDO�VHUYLFH�DJHQFLHV��6KH�KDG�UHOLHG�RQ�VKHOWHUV�WR�SURYLGH�
D�EHG��FKXUFKHV�WR�DFFHVV�IRRG��DQG�MRE�WUDLQLQJ�SURJUDPV�WR�KHOS�KHU�REWDLQ�D�MRE��
'HVSLWH�KHU�UHODWLRQVKLSV�ZLWK�WKHVH�DJHQFLHV��VKH�NQRZV�VKH�KDV�WR�EH�FDUHIXO��,I�WKH\�
ILQG�RXW�WKDW�VKH�LV�OHVELDQ��WKH\�PD\�WXUQ�KHU�DZD\��7KH\�DOZD\V�DVN�KHU�LI�VKH�KDV�D�
ER\IULHQG�DQG�VKH�IHHOV�VKH�KDV�WR�OLH�WR�UHFHLYH�VHUYLFHV��6RPH�RI�WKH�KHOS�WKH\�WU\�WR�
JLYH�KHU�LV�QRW�D�JRRG�ILW��EXW�VLQFH�WKH\�GRQ¶W�NQRZ�KHU�VLWXDWLRQ�FRPSOHWHO\�LW�LV�QRW�
VXUSULVLQJ�ZKHQ�WKH\�GRQ¶W�PHHW�KHU�QHHGV����

$W�8QJDU�+RXVH�� RQH�RI�*UHHQ�&KLPQH\V¶� SURJUDPV� LQ�1HZ�<RUN�&LW\�� WKH�SLFWXUH� LV�
QRW�DV�EOHDN��2QH�RI�D�QXPEHU�RI�SURJUDPV�HVWDEOLVKHG�WR�ZRUN�VSHFLILFDOO\�ZLWK�/*%7�
KRPHOHVV�\RXWK��8QJDU�+RXVH�HQVXUHV�WKDW�HYHU\�\RXWK�UHFHLYHV�WKH�ORYH�DQG�HQFRXUDJH�
PHQW�WKH\�QHHG��2QH�\RXQJ�FOLHQW�RI�WKHLUV��7HLVKD�'L[RQ��QRWHG�WKDW�WKH�VWDII�WKHUH�KDYH�
³KHOSHG�KHU�IHHO�JRRG�DERXW�KHU�HPHUJLQJ�LGHQWLW\�´���

,Q� 'HQYHU�� 8UEDQ� 3HDN���� GHYHORSHG� WKH� 6WDUWLQJ� 7UDQVLWLRQV� DQG� 5HFRYHU\� �67$5��
SURJUDP��7KLV� SURJUDP� LGHQWLILHV� KDUG� GUXJ� XVHUV� DQG� DFFHOHUDWHV� WKH� SURFHVV� WKURXJK�
ZKLFK�WKH\�FDQ�EH�UHPRYHG�IURP�WKH�VWUHHW�DQG�SODFHG�LQWR�DQ�DSDUWPHQW�ZLWK�DSSURSULDWH�

�����%RWK�H[DPSOHV�ZHUH�FRQILUPHG�LQ�SHUVRQDO�FRQYHUVDWLRQV�EHWZHHQ�WKH�DXWKRU�DQG�VRFLDO�VHUYLFH�DJHQF\�VWDII�ZKR�KDG�ZRUNHG�DW�WKH�
RIIHQGLQJ�DJHQFLHV��RU�KDG�ZRUNHG�ZLWK�\RXWK�ZKR�KDG�UHVLGHG�DW�WKRVH�DJHQFLHV�

�����$V�FRQILUPHG�E\�&ROE\�%HUJHU��/*%7�WUDLQLQJ�PDQDJHU�DW�:DOWKDP�+RXVH�
����� 3HUVRQDO�ZULWWHQ�FRPPXQLFDWLRQ�EHWZHHQ�WKH�DXWKRU�DQG�*UDFH�0F&OHOODQG��H[HFXWLYH�GLUHFWRU�RI�WKH�5XWK�(OOLV�&HQWHU�
�����5RMDV��0���������'HFHPEHU������*UHHQ�FKLPQH\V�LQ�1<&�KHOSLQJ�OHVELDQ��JD\��ELVH[XDO��DQG�WUDQVJHQGHU�\RXWKV��7KH�-RXUQDO�1HZV�
�����)RU�PRUH�LQIRUPDWLRQ��VHH��ZZZ�XUEDQSHDN�RUJ��8UEDQ�3HDN�ZRUNV�ZLWK�DOO�\RXWK�UHJDUGOHVV�RI�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\�



FDUH�DQG�UHKDELOLWDWLRQ�VHUYLFHV� LQ�SODFH��7KH� LGHD�HPHUJHG�DIWHU�D� VXUYH\�RI� WKH�\RXQJ�
KRPHOHVV� SRSXODWLRQ� LQ�'HQYHU� VKRZHG� WKDW� WKHUH�ZDV� D� VHULRXV�GUXJ�SUREOHP�DPRQJ�
KRPHOHVV� \RXWK�� 7KH� DJHQF\� GLG� PRUH� UHVHDUFK� DQG� ZURWH� D� JUDQW� WKDW� VHFXUHG� WKHP�
���������WR�VHW�XS�WKH�SURJUDP��:LWK�UDQGRP�GUXJ�WHVWLQJ�DQG�D�³]HUR�WROHUDQFH´�SROLF\�
IRU�WKRVH�ZKR�WHVWHG�SRVLWLYH��WKH�SURJUDP�ZDV�QRW�IRU�WKH�XQFRPPLWWHG��+RZHYHU��WKH�
PRWLYDWLRQ�RI� WKH�KRPHOHVV� \RXWK�ZKR�TXDOLI\� IRU� WKH�SURJUDP� LV�JUHDW�� VR� IDU����KDYH�
VXFFHVVIXOO\�FRPSOHWHG�WKH�SURJUDP�DQG�UHPDLQ�VREHU����

$OH[�0RQWJRPHU\��RQH�VXUYLYRU�RI�WKH�VWUHHWV�RI�'HQYHU��VSHQW�WLPH�LQ�MDLO�IRU�FUHGLW�FDUG�
IUDXG��ZDV� LQ�DQG�RXW�RI�YDULRXV�GUXJ� WUHDWPHQW�DQG�PHQWDO�KHDOWK� IDFLOLWLHV��DQG�VWROH�
PRQH\�WR�VHFXUH�KLV�QH[W�FRFDLQH�IL[��7KLV�SURJUDP�PRUH�WKDQ�OLNHO\�VDYHG�KLV�OLIH��JHWWLQJ�
KLP�RII�GUXJV��LQWR�VDIH�KRXVLQJ�DQG�UHFRQQHFWHG�ZLWK�KLV�IDPLO\��³/DVW�ZHHN��P\�0RP�
OHW�PH�VWD\�DW�KHU�KRXVH�IRU�WKUHH�GD\V«�WKDW�ZDV�UHDO�QLFH�´���

2WKHUV�ZKR�KDYH�EHHQ�IDLOHG�E\�WKH�IRUPDO�IRVWHU�FDUH�V\VWHP�EXW�GR�QRW�ZDQW�WR�UHWXUQ�WR�
WKH�LQVHFXULW\�RI�WKH�VWUHHWV�DUH�VRPHWLPHV�IRUFHG�WR�ILQG�QRYHO�SURJUDPV�WKDW�PD\�SURYLGH�
WKH�FRPELQDWLRQ�RI�VWUXFWXUH�WKH\�QHHG�DQG�LQGHSHQGHQFH�WKH\�GHVLUH��,Q�0LQQHDSROLV��
3URMHFW�2II�6WUHHW��D�FHQWHU�IRU�KRPHOHVV�\RXWK��VDZ�D�QHHG�IRU�/*%7�VSHFLILF�VXSSRUW�EXW�
KDG�QR�IXQGV�WR�GHYHORS�D�IRUPDO�IRVWHU�FDUH�VKHOWHU�SURJUDP��6R��ZRUNLQJ�ZLWK����WR����
\HDU�ROGV²OHJDO�DGXOWV��WKHUHIRUH�QRW�XQGHU�WKH�DXWKRULW\�RI�WKH�FKLOG�ZHOIDUH�V\VWHP²WKH\�
EHJDQ�D�³KRVW�KRPH´�SURJUDP�ZKHUH�/*%7�LQGLYLGXDOV�FRXOG�YROXQWHHU�WR�KRVW�DQ�/*%7�
\RXWK�LQ�WKHLU�RZQ�KRPH��

³7KLV�ZDV�D�YHU\�FRVW�HIIHFWLYH�ZD\�RI� ORRNLQJ�DW�D�SUREOHP�´� VDLG�5DTXHO�6LPRHV�� WKHQ�
SURJUDP� FRRUGLQDWRU����� 7KRXJK� WKH� SURJUDP� LV� QRW� FXUUHQWO\� UXQQLQJ�� .HOO\� %UD]LO��
3URMHFW�2II�6WUHHW¶V�FXUUHQW�/*%7�FRRUGLQDWRU��FRQILUPHG�WKDW�WKH�DJHQF\�GRHV�KRSH�WR�
UHHVWDEOLVK� LW��$QG� LQ� /RV�$QJHOHV��*/$66�/$�� WKH� ROGHVW� /*%7� VRFLDO� VHUYLFH� DJHQF\�
LQ� WKH� FRXQWU\�� LV� GHGLFDWHG� WR� ³IXOO\� XWLOL]LQJ� WKH� YDVW� UHVRXUFHV� RI� WKH� DGXOW� /*%7�
FRPPXQLW\�E\�UHFUXLWLQJ��VFUHHQLQJ��WUDLQLQJ�DQG�VXSHUYLVLQJ�IRVWHU�SDUHQWV�DQG�PHQWRUV�
ZKR�SURYLGH�ERWK�VKRUW�DQG�ORQJ�WHUP�FDUH�WR�FKLOGUHQ�RI�DOO�DJHV�´���

:KLOH�WKHUH�DUH�VRPH�DJHQFLHV�DQG�SURJUDPV�WKDW�DUH�VXSSRUWLYH�DQG�QXUWXULQJ�RI�/*%7�
KRPHOHVV�\RXWK��WKHUH�DUH�VWLOO�VRPH�VHUYLFH�SURYLGHUV�ZKR�DUH�QRW�ZRUNLQJ�DSSURSULDWHO\�
ZLWK�WKLV�SRSXODWLRQ�DQG�RU�DUH�XQPRWLYDWHG�WR�GR�VR��7KH�ULVH�RI�IDLWK�EDVHG�SURJUDP�
PLQJ�DQG� IXQGLQJ�KLJKOLJKWHG�HDUOLHU� LQ� WKLV� UHSRUW�PD\�EH�RQH� FRQWULEXWLQJ� IDFWRU� WR�
WKLV�SUREOHP��7KH�LQFUHDVHG�SURSRUWLRQ�RI�IXQGV�JRLQJ�WR�IDLWK�EDVHG�RUJDQL]DWLRQV�KDV�
WKH�SRWHQWLDO�WR�OHDYH�WKH�QHHGLHVW�SHRSOH�QRZKHUH�WR�WXUQ�EXW�WKHLU�VHUYLFHV��&RQYHUVHO\��
LW�LV�SRVVLEOH�WKDW�/*%7�FOLHQWV�PLJKW�SXW�RII�VHHNLQJ�KHOS�LI�WKH\�EHOLHYH�WKDW�WKHLU�RQO\�
RSWLRQ�LV�D�SRWHQWLDOO\�DQWL�/*%7�VHUYLFH�SURYLGHU�

�����5ROQLFN��-����������1HHG�WR�NQRZ��*XHULOOD�PDUNHWLQJ�VXUYH\V�SRZHU�8UEDQ�3HDN��6WDQIRUG�6RFLDO�,QQRYDWLRQ�5HYLHZ�
�����6DQFKH]��5���������0D\������6XUYH\�JLYHV�VQDSVKRW�RI�VWUHHW�NLGV��'HQYHU�3RVW��S�$��
�����8UUXWLD��3����������3URJUDP�VHHNV�WR�DVVLVW�KRPHOHVV�JD\�\RXWK��7KH�&LUFOH��1HZV�IURP�DQ�$PHULFDQ�,QGLDQ�3HUVSHFWLYH��������
�����*D\�DQG�/HVELDQ�$GROHVFHQW�6RFLDO�6HUYLFHV����������0LVVLRQ�VWDWHPHQW��$XWKRU��5HWULHYHG�6HSWHPEHU����������IURP�KWWS���ZZZ�

JODVVOD�RUJ�PLVVLRQ�KWPO



,Q� WKHLU� VXUYH\� RI� KRPHOHVV� SHRSOH¶V� DFFHVV� WR� VHUYLFHV��+HVOLQ� HW� DO�� LQGLFDWHG� WKDW� WKH�
PRVW�YXOQHUDEOH�DPRQJ�WKRVH�H[SHULHQFLQJ�KRPHOHVVQHVV��WKRVH�LQGLYLGXDOV�ZKR�KDG�KDG�
VHULRXV�SUREOHPV�ILQGLQJ�DQ\�IRRG�DQG�RU�VKHOWHU� LQ�WKH�SUHYLRXV����GD\V��ZHUH�DOPRVW�
WZLFH�DV�OLNHO\�WR�XVH�IDLWK�EDVHG�VHUYLFHV�DV�WKH�UHVW�RI�WKH�UHVSRQGHQWV�LQ�WKH�VWXG\�����7KH�
VWXG\�DOVR�IRXQG�WKDW�WKH����OHVELDQ�DQG�ELVH[XDO�ZRPHQ�LQ�WKH�WRWDO�VDPSOH�RI�����ZHUH�
RQO\����SHUFHQW�DV�OLNHO\�DV�KHWHURVH[XDO�ZRPHQ�WR�XVH�IDLWK�EDVHG�VHUYLFHV��LQGLFDWLQJ�WKDW�
UHOLJLRXV�RUJDQL]DWLRQV�DUH�QRW�UHFHSWLYH�SODFHV�IRU�/*%7�SHRSOH�LQ�QHHG�����$GGLWLRQDOO\��
IDLWK�EDVHG�SURJUDPV�WHQG�QRW�WR�RIIHU�PHQWDO�KHDOWK�VHUYLFHV�DV�UHDGLO\����SHUFHQW�RI�WKH�
WLPH��DV�VHFXODU�SURJUDPV�����SHUFHQW������7KLV�LV�FOHDUO\�D�FULWLFDO�LVVXH�JLYHQ�WKH�UHVHDUFK�
ZH� VXPPDUL]HG� HDUOLHU� LQ� WKLV� SXEOLFDWLRQ� LQGLFDWLQJ� WKDW� /*%7�KRPHOHVV� \RXWK� KDYH�
KLJKHU� LQFLGHQFH� RI� PHQWDO� KHDOWK� LVVXHV�� ,Q� WKLV� VHFWLRQ� ZH� VXPPDUL]H� D� QXPEHU� RI�
LQVWDQFHV� LQ�ZKLFK�DQWL�/*%7�UHOLJLRXV�EHOLHIV�PD\�EH� LPSDFWLQJ� WKH�PDQQHU� LQ�ZKLFK�
VRFLDO�VHUYLFH�DJHQFLHV�ZRUN�ZLWK�WKHLU�/*%7�FOLHQWV�

&RYHQDQW�+RXVH�ZDV�IRXQGHG�LQ������LQ�1HZ�<RUN�&LW\�ZKHQ�D�)UDQFLVFDQ�SULHVW�RIIHUHG�
VKHOWHU� WR� KDOI� D� GR]HQ� UXQDZD\V� LQ� KLV� /RZHU� (DVW� 6LGH� DSDUWPHQW�� 7KH� DJHQF\� ZDV�
IRUPDOO\� LQFRUSRUDWHG� LQ������ DQG�KDV� VLQFH� H[SDQGHG� WR�EHFRPH� WKH� ODUJHVW�SULYDWHO\�
IXQGHG� FKLOG� FDUH� DJHQF\� LQ� WKH�8QLWHG� 6WDWHV�� SURYLGLQJ� VKHOWHU� DQG� VXSSRUW� VHUYLFHV�
WR�KRPHOHVV�DQG�UXQDZD\�\RXWK��6HUYLFH�KDV�DOVR�EHHQ�H[WHQGHG�WR�&DQDGD��+RQGXUDV��
0H[LFR��1LFDUDJXD�DQG�*XDWHPDOD����

7KH�RUJDQL]DWLRQ¶V�PLVVLRQ�LV�³WR�VHUYH�WKH�VXIIHULQJ�FKLOGUHQ�RI�WKH�VWUHHW��DQG�WR�SURWHFW�
DQG� VDIHJXDUG� DOO� FKLOGUHQ«�ZLWK� DEVROXWH� UHVSHFW� DQG�XQFRQGLWLRQDO� ORYH�´����&RYHQDQW�
+RXVH�GHVFULEHV�LWV�KDOOPDUN�DV�DQ�³RSHQ�LQWDNH´�SROLF\��QR�FKLOG�RU�
WHHQDJHU� LV� WXUQHG�DZD\�RQ� WKH� ILUVW�YLVLW��$OO�DUH�DFFHSWHG�RQ�D�³QR�
TXHVWLRQV�DVNHG´�EDVLV��DQG�RQO\�LQDSSURSULDWH�EHKDYLRU�RU�UHIXVDO�WR�
XWLOL]H�DSSURSULDWH�VHUYLFHV�ZLOO�OHDG�WR�UHVWULFWLRQV�RQ�DFFHVV�

+RZHYHU�� DW� WKH� &RYHQDQW� +RXVH� LQ� +RXVWRQ�� 7H[DV�� &KDQHO�� D�
PDOH�WR�IHPDOH�WUDQVJHQGHU�KRPHOHVV�\RXWK��ZDV�WROG�WKDW�VKH�FRXOG�
QRW� ZHDU� D� ZLJ� RU� ILQJHUQDLO� SROLVK��:KHQ� D� QDWLRQDO� VSRNHVPDQ�
ZDV�DVNHG�WR�FRPPHQW�RQ�WKH�GLVFULPLQDWRU\�SUDFWLFHV�LQ�+RXVWRQ��
5LFKDUG�+LUVK� FRPPHQWHG� WKDW� ³VRPH� VKHOWHUV� WULHG� WR� DFFRPPR�
GDWH� WUDQVJHQGHUV� LQ�VHSDUDWH�TXDUWHUV��%XW�+RXVWRQ«�KDG� OLPLWHG�
H[SHULHQFH�ZLWK�VXFK�D�µGLIILFXOW�LVVXH�¶´���

,Q�DOO�RI�1HZ�<RUN�&LW\��WKHUH�DUH�IHZ�WUDQVLWLRQDO�OLYLQJ�EHGV�FRQVLG�
HULQJ�WKH�QXPEHU�RI�KRPHOHVV�\RXWK��ZLWK�RQO\�����EHGV�IRU�PDOHV������
EHGV�IRU�XQDFFRPSDQLHG�\RXQJ�ZRPHQ�DQG����EHGV�IRU�WHHQ�PRWKHUV�DQG�WKHLU�FKLOGUHQ��
&RYHQDQW�+RXVH�SURYLGHV����SHUFHQW�����SHUFHQW�DQG����SHUFHQW�RI�WKHVH�EHGV�UHVSHFWLYHO\�����

�����+HVOLQ��.��&���$QGHUVHQ��5��0��	�*HOEHUJ��/����������8VH�RI�IDLWK�EDVHG�VRFLDO�VHUYLFH�SURYLGHUV�LQ�D�UHSUHVHQWDWLYH�VDPSOH�RI�XUEDQ�
KRPHOHVV�ZRPHQ��-RXUQDO�RI�8UEDQ�+HDOWK���������S�����

�����,ELG�
�����,ELG��S�����
�����&RYHQDQW�+RXVH�1HZ�<RUN����������$ERXW�XV��2XU�KLVWRU\��$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�FRYHQDQWKRXVHQ\�

RUJ�DERXWBXVBRXUBKLVWRU\�DVS
�����&RYHQDQW�+RXVH����������7KH�&RYHQDQW�+RXVH�PLVVLRQ��$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�FRYHQDQWKRXVH�RUJ�

DERXWBPLVVLRQ�KWPO
�����+XQJ��0����������$�GLYD�LQ�WKH�PDNLQJ��+RXVWRQ�3UHVV��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�KRXVWRQSUHVV�FRP�

,VVXHV������������QHZV�IHDWXUH��KWPO
�����&RYHQDQW�+RXVH�1HZ�<RUN���������



,QFOXGLQJ�HPHUJHQF\�EHGV��PRUH�WKDQ����SHUFHQW�RI�DOO�EHGV�IRU�KRPHOHVV�\RXWK�LQ�1HZ�
<RUN� &LW\� DUH� SURYLGHG� E\� &RYHQDQW�+RXVH����� .DWH� %DUQKDUW�� D� SURJUDP�PDQDJHU� DW�
6\OYLD¶V�3ODFH�� WROG� WKH�9LOODJH�9RLFH� WKDW�KHU�H[SHULHQFH�ZLWK� WKH�DJHQF\� LV� UHIOHFWLYH�RI�
RWKHUV�ZRUNLQJ�LQ�WKH�FLW\��³:KDW�ZH�VHH�LV�D�SDWWHUQ�RI�KRPRSKRELD�DW�&RYHQDQW�+RXVH��
ERWK�RQ�WKH�SDUW�RI�RWKHU�UHVLGHQWV�DQG�RQ�WKH�SDUW�RI�WKH�VWDII«�ZH�VHH�VWDII�PHPEHUV�
EHKDYLQJ� LQ� ZD\V� WKDW� DUH� GLUHFWO\� KRPRSKRELF� WKHPVHOYHV�� DQG�ZH� VHH� VWDII�PHPEHUV�
IDLOLQJ�WR�LQWHUYHQH�WR�VWRS�KRPRSKRELD�DPRQJ�WKH�RWKHU�UHVLGHQWV�´���

,Q� ������ 5HEHFFD�:DOWRQ�� WKHQ� D� WUDQVJHQGHU� ���\HDU�ROG�� DUULYHG� DW�&RYHQDQW�+RXVH�
RQO\�WR�EH�PHW�E\�D�VWDII�SV\FKRORJLVW�ZKR�UHIXVHG�WR�FDOO�KHU�E\�KHU�FKRVHQ�QDPH��$�MRE�
FRXQVHORU� DOVR�PRFNHG�KHU� IHPLQLQH�DSSHDUDQFH�����7KH�9LOODJH�9RLFH�DOVR� UHSRUWHG� WKH�
H[SHULHQFH�RI�DQRWKHU�WUDQVJHQGHU�KRPHOHVV�\RXWK�DW�&RYHQDQW�+RXVH�

� 6DGDLVKD�6KLPPHUV��ZKR�LV�WUDQVJHQGHU��VD\V�VKH�VSHQW�D�PRQWK�LQ�&RYHQDQW�+RXVH�
DERXW�VL[�PRQWKV�DJR��7KLQJV�ZHQW�ZHOO�DW�ILUVW²VWDII�DOORZHG�KHU�WR�OLYH�RQ�D�IHPDOH�
IORRU��DQG�ZKHQ�VOXUV�DQG�WKUHDWV�EHJDQ��WKH\�PRYHG�KHU�WR�D�GLIIHUHQW�URRP��%XW�WKH�
WKUHDWV� FRQWLQXHG�� 6KLPPHUV� VD\V�� DQG�ZKHQ� D� VWDII�PHPEHU� MRLQHG� LQ�� 6KLPPHUV�
YRZHG�WR�ILOH�D�JULHYDQFH��7KH�VWDII�PHPEHU�WKHQ�GLVFKDUJHG�KHU�IRU�PDNLQJ�D�WKUHDW��
6KLPPHUV�FODLPV����

$QRWKHU�WUDQVJHQGHU�\RXWK�QRWHG�WKDW�³>W@URXEOH�EHJDQ�LPPHGLDWHO\�>DW�&RYHQDQW�+RXVH�
LQ�1HZ�<RUN@��$IWHU�KHU�LQWDNH�VHVVLRQ��VKH�ZDV�SODFHG�ZLWK�WKH�PDOH�FOLHQWV�GHVSLWH�KHU�
UHTXHVW� WR� URRP� ZLWK� ZRPHQ�� $W� KHU� SV\FKRORJLFDO� HYDOXDWLRQ�� WKH� SV\FKRORJLVW� ZKR�
H[DPLQHG�KHU�VXJJHVWHG�VKH�VWRS�GUHVVLQJ�DV�D�ZRPDQ�´����

(ULF�+DUWPDQ��D�IRUPHU�VRFLDO�ZRUN�LQWHUQ�DW�&RYHQDQW�+RXVH�QRWHG�WKDW

� &RYHQDQW�+RXVH�LV�³XQGHUVWDIIHG�´�ZLWK�³LQFRQVLVWHQW´�SROLFLHV�DQG�³QR�FOHDU�SURWR�
FROV«�´�2QH�&RYHQDQW�+RXVH�SV\FKLDWULVW� WROG�JD\�FOLHQWV� WKDW� WKHLU�KRPRVH[XDOLW\�
ZDV�WKH�URRW�RI�WKHLU�SUREOHPV�DQG�WKH\�VKRXOG�VLPSO\�VWRS�EHLQJ�JD\��+DUWPDQ�WRRN�
WR� VHQGLQJ� JD\� FOLHQWV� WR� WKH�HPHUJHQF\� URRP� DW� 6W�� 9LQFHQW¶V� +RVSLWDO� IRU� WKHLU�
SV\FKLDWULF�HYDOXDWLRQ�LQVWHDG����

'HVSLWH�WKHVH�UHSRUWHG� LQFLGHQWV��1HZ�<RUN�&LW\� LQLWLDOO\�GLG�QRWKLQJ�WR�DOORFDWH� IXQGV�
WR�SURYLGH�VDIH�VSDFHV�VSHFLILFDOO\�IRU�/*%7�\RXWK��$FFRUGLQJ�WR�&DUO�6LFLOLDQR��H[HFXWLYH�
GLUHFWRU�RI�WKH�$OL�)RUQH\�&HQWHU��

� ,W¶V�HVWLPDWHG�WKDW����WR����SHUFHQW�RI�KRPHOHVV�NLGV�LQ�1HZ�<RUN�DUH�/*%7«�EXW�ZH�
DUH�QRW�JHWWLQJ����WR����SHUFHQW�RI�WKH�IXQGV��:H�DUH�QRW�JHWWLQJ�RQH�SHUFHQW��,Q�P\�
H[SHULHQFH��,�VHH�WKDW�LQ�PDLQVWUHDP�VKHOWHUV��KDOI�RI�WKH�TXHHU�NLGV�DUH�DEXVHG����

+RZHYHU�� LQ� ����� WKH�1HZ�<RUN�&LW\�&RXQFLO� DOORFDWHG� �����PLOOLRQ� IRU� /*%7�VSHFLILF�
KRXVLQJ��IXQGV�WKDW�KDYH�EHHQ�VSOLW�DPRQJ�*UHHQ�&KLPQH\V��WKH�$OL�)RUQH\�&HQWHU�DQG�

�����(PDLO�FRPPXQLFDWLRQ�EHWZHHQ�WKH�DXWKRU�DQG�WKH�(PSLUH�6WDWH�&RDOLWLRQ�RI�<RXWK�DQG�)DPLO\�6HUYLFHV��1HZ�<RUN��1<�
�����0XUSK\��-���������
����� ,ELG�
�����,ELG�
�����.D\VHQ��5����������/*%7�\RXWK�DUH�IHHOLQJ�OHIW�RXW�LQ�WKH�FROG�E\�ODFN�RI�IXQGV��7KH�9LOODJHU��5HWULHYHG�6HSWHPEHU�����������IURP�

KWWS���ZZZ�WKHYLOODJHU�FRP�YLOODJHUB����OJEW\RXWKDUHIHHOLQJ�KWPO
����� ,ELG�
����� 6FKLQGOHU��3���������'HFHPEHU�����+RPHOHVVQHVV�DQG�KRSH��*D\�&LW\�1HZV��5HWULHYHG�2FWREHU�����������IURP�KWWS���JD\FLW\QHZV�
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6\OYLD¶V�3ODFH��$OO�WKUHH�DJHQFLHV�DUH�XVLQJ�WKH�IXQGV�WR�H[SDQG�WKH�QXPEHU�RI�VSDFHV�WKH\�
FDQ�RIIHU��WKRXJK�WKH�WRWDO�QXPEHU�SRVW�H[SDQVLRQ�ZLOO�VWLOO�EH�IDU�VKRUW�RI�ZKDW�LV�QHHGHG�

&RYHQDQW�+RXVH�LV�QRW�WKH�RQO\�DJHQF\�ZKHUH�SUREOHPV�DULVH�IRU�/*%7�KRPHOHVV�\RXWK�
DQG�VWDII����

.HQWXFN\� %DSWLVW�+RPHV� IRU�&KLOGUHQ� �.%+&�� LV� .HQWXFN\¶V� ODUJHVW� SURYLGHU� RI� VWDWH�
IXQGHG�VHUYLFHV�WR�³DW�ULVN´�\RXWK��ZLWK�IRVWHU�FDUH��JURXS�KRPH�DQG�FRXQVHOLQJ�SURJUDPV�
WKURXJKRXW� WKH� VWDWH� IRU� DEXVHG��QHJOHFW�RU� DEDQGRQHG� \RXWK�RU� WKRVH�ZKR�KDYH�EHHQ�
UHPRYHG�IURP�WKHLU�KRPH�IRU�WKHLU�RZQ�VDIHW\��$FFRUGLQJ�WR�WKHLU�PLVVLRQ�VWDWHPHQW�

� .HQWXFN\�%DSWLVW�+RPHV� IRU�&KLOGUHQ�SURYLGHV� FDUH�DQG�KRSH� IRU�KXUWLQJ� IDPLOLHV�
DQG�FKLOGUHQ� WKURXJK�&KULVW�FHQWHUHG�PLQLVWULHV��:H�DUH�D�&KULVWLDQ�PLQLVWU\� WKDW��
WKURXJK�*RG¶V�GLUHFWLRQ�DQG� OHDGHUVKLS�� UHDFKHV�RXW� WR� FKLOGUHQ�DQG� IDPLOLHV�ZLWK�
&KULVW¶V� ORYH� DQG� FRPSDVVLRQ��:H� DUH� FRPPLWWHG� WR�SUHVHQWLQJ� D� FOHDU�PHVVDJH� RI�
&KULVWLDQ�YDOXHV��7KDW«�LQFOXGHV�D�VDIH�ZRUN�SODFH��DQ�DSSUHFLDWLRQ�RI�PXOWLFXOWXUDO�
EDFNJURXQGV��DQG�D�FRPPLWPHQW�WR�HWKLFDO�LQWHJULW\����

7KH�LQKRVSLWDEOHQHVV�RI�WKH�DJHQF\�WRZDUGV�/*%7�VWDII�DQG�FOLHQWV�EHFDPH�FOHDU�LQ������
ZKHQ�D�³YDOXHG�HPSOR\HH�´�$OLFLD�3HGUHLUD��ZDV�ILUHG�EHFDXVH�VKH�LV�D�OHVELDQ��7KH�LQLWLDO�
SUREOHP�ZDV� UHODWHG� WR� WKH� LPSRVLWLRQ�RI� VSHFLILF� UHOLJLRXV�YDOXHV�RQ�VWDII��.%+&�VHQW�
D�FOHDU�PHVVDJH�WR�DQ\�H[LVWLQJ�RU�IXWXUH�/*%7�\RXWK�WKDW�WKH\�ZHUH�QRW�ZHOFRPH�DW�WKH�
DJHQF\��.%+&�VWDWHG�LQ�GHIHQVH�RI�3DGUHLUD¶V�GLVPLVVDO��³LW�LV�LPSRUWDQW�WKDW�ZH�VWD\�WUXH�WR�
RXU�&KULVWLDQ�YDOXHV��+RPRVH[XDOLW\�LV�D�OLIHVW\OH�WKDW�ZRXOG�SURKLELW�HPSOR\PHQW�´�������

7KH� LPSRVLWLRQ�RI� UHOLJLRXV� UXOHV�RU�GHPDQGV�RQ� VWDII� LV� DOVR� HYLGHQFHG� LQ� WKH� FDVH�RI�
WKH� 6DOYDWLRQ�$UP\¶V� 6RFLDO� 6HUYLFHV� IRU�&KLOGUHQ� �66&�� SURJUDP�� ,Q�0DUFK� ������ LWV�
GLUHFWRU�RI�KXPDQ�UHVRXUFHV�ZDV�LQVWUXFWHG�WR�FROOHFW�UHOLJLRXV�DIILOLDWLRQ�LQIRUPDWLRQ�RQ�
DOO�66&�VWDII�DQG�WR�SURYLGH�WKH�QDPHV�RI�DQ\�KRPRVH[XDOV�ZRUNLQJ�DW�66&��(PSOR\HHV�
ZHUH�LQIRUPHG�WKDW�WR�UHWDLQ�WKHLU�MREV�WKH\�ZRXOG�EH�UHTXLUHG�WR�VLJQ�D�IRUP�FRQILUPLQJ�
WKHLU�DJUHHPHQW�

�� 7R�QRW�GR�DQ\WKLQJ�WR�XQGHUPLQH�WKH�6DOYDWLRQ�$UP\¶V�UHOLJLRXV�PLVVLRQ�

�� 7R�WHDFK�WKH�*RVSHO�RI�-HVXV�&KULVW�

�� 7R�GHFODUH�DOO�WKH�FKXUFKHV�WKH\�KDYH�DWWHQGHG�LQ�WKH�ODVW�GHFDGH�

�� 7R�DXWKRUL]H�WKHLU�SDVWRUV�WR�UHYHDO�LQIRUPDWLRQ�IURP�SULYDWH�FRPPXQLFDWLRQV�

�� 7R�DFNQRZOHGJH�WKDW�WKH�6DOYDWLRQ�$UP\�LV�D�EUDQFK�RI�D�&KULVWLDQ�FKXUFK����

$�QXPEHU�RI� VRFLDO�ZRUNHUV�REMHFWHG� WR� WKLV�SROLF\�RQ�� DPRQJ�RWKHUV�� WKH�SURIHVVLRQDO�
JURXQGV�WKDW�WKH\�ZRXOG�EH�XQDEOH�WR�VHUYH�PDQ\�QHHG\�\RXWK��H[SOLFLWO\�QRWLQJ�WKDW�

����� 'XH�WR�FRQILGHQWLDOLW\�LVVXHV�DQG�IHDUV�RI�UHSULVDOV��PDQ\�IRUPHU�FOLHQWV�DQG�DGYRFDWHV�DUH�FRQFHUQHG�DERXW�VKDULQJ�WKRVH�VWRULHV�
SXEOLFO\�

����� .HQWXFN\�%DSWLVW�+RPHV�IRU�&KLOGUHQ����������.%+&�PLVVLRQ�DQG�YDOXHV��$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�NEKF�
RUJ�RXUBPLVVLRQ�SKS

����� 3UHVV��(���������$SULO�����)DLWK�EDVHG�IXURU��1HZ�<RUN�7LPHV�0DJD]LQH��S����
����� 6PLWK��5���������-XO\������-XGJH�GLVPLVVHV�ELDV�FODLP�DJDLQVW�.<�DJHQF\��7KH�:DVKLQJWRQ�%ODGH��3DGUHLUD¶V�VH[XDO�RULHQWDWLRQ�EHFDPH�

SXEOLF�NQRZOHGJH�DIWHU�D�SLFWXUH�RI�KHU�DQG�KHU�ORYHU�DW�DQ�$,'6�IXQGUDLVHU�ZDV�HQWHUHG�LQWR�WKH�.HQWXFN\�6WDWH�)DLU��$�IHGHUDO�MXGJH�
UXOHG�WKDW�WKH�ILULQJ�RI�3HGUHLUD�GLG�QRW�YLRODWH�DQ\�ODZV�RU�FRQVWLWXWLRQDO�SULQFLSOHV��-XGJH�&KDUOHV�5��6LPSVRQ�,,,��&KLHI�-XGJH�RI�WKH�
8�6��'LVWULFW�&RXUW�LQ�/RXLVYLOOH��DUJXHG�WKDW�³7KH�FLYLO�ULJKWV�VWDWXWHV�SURWHFW�UHOLJLRXV�IUHHGRP��QRW�SHUVRQDO�OLIHVW\OH�FKRLFHV�´

����� )UHHGRP�IURP�5HOLJLRQ�)RXQGDWLRQ���������$SULO���)UHHWKRXJKW�7RGD\��$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�IIUI�
RUJ�IWWRGD\������DSULO�"IW VWDWHFKXUFK



� «WKH� QHZ� UHOLJLRXV� UHTXLUHPHQWV� ZLOO� UHTXLUH� WKHP� WR� SURYLGH� PDQGDWHG�� JRYHUQ�
PHQW�IXQGHG� VRFLDO� VHUYLFHV� WR� FKLOGUHQ� LQ� D�PDQQHU� WKDW� FRQIOLFWV�ZLWK� WKHLU� OHJDO�
DQG�SURIHVVLRQDO�REOLJDWLRQV��)RU�H[DPSOH��WKH�FKLOGUHQ�DVVLJQHG�WR�UHFHLYH�IRVWHU�FDUH�
DQG�RWKHU�VHUYLFHV�IURP�WKH�6DOYDWLRQ�$UP\�LQFOXGH�VH[XDOO\�DFWLYH�WHHQDJHUV�ZKR�DUH�
DW�ULVN�IRU�+,9��VH[XDOO\�WUDQVPLWWHG�LQIHFWLRQV�DQG�XQLQWHQGHG�
SUHJQDQF\�� +RZHYHU�� WKH� 6DOYDWLRQ� $UP\� FRQGHPQV�� DPRQJ�
RWKHU�WKLQJV��QRQ�PDULWDO�VH[XDO�UHODWLRQVKLSV��FRQWUDFHSWLYH�XVH�
RXWVLGH� RI�PDUULDJH�� KRPRVH[XDOLW\�� DERUWLRQ�� VRFLDO� GULQNLQJ��
JDPEOLQJ��VPRNLQJ�DQG�GUXJ�XVH�DV�³XQDFFHSWDEOH�DFFRUGLQJ�WR�
WKH� WHDFKLQJV�RI� WKH�VFULSWXUH�´�&RQVHTXHQWO\«�WKHLU� OHJDO�DQG�
SURIHVVLRQDO�REOLJDWLRQ�WR�SURYLGH�WKHVH�WHHQDJHUV�ZLWK�VHUYLFHV�
FRQIOLFWV�ZLWK�WKH�UHOLJLRXV�SULQFLSOHV�RI�WKH�6DOYDWLRQ�$UP\�����

,Q�UHVSRQVH��0DMRU�*DU\�:��0LOOHU�RI�WKH�6DOYDWLRQ�$UP\�VDLG��³,I�\RX�
GRQ¶W�VLJQ�WKH�IRUP��\RX�GHFLGH�\RX�GRQ¶W�ZDQW�WR�ZRUN�KHUH�´���

7KH�DGYHQW�RI�LQFUHDVHG�IXQGLQJ�IRU�IDLWK�EDVHG�RUJDQL]DWLRQV�EULQJV�
ZLWK�LW�WKH�WKUHDW�WKDW�UHOLJLRXV�ELDV�ZLOO�FUHHS�LQWR�WKH�WUHDWPHQW�DQG�
PDQDJHPHQW�SKLORVRSKLHV� RI� DQ� LQFUHDVLQJ�SURSRUWLRQ�RI� DJHQFLHV�
DURXQG�WKH�FRXQWU\�WKDW�DUH�FKDUJHG�ZLWK�KHOSLQJ�DOO�\RXWK��LQFOXGLQJ�
WKRVH�ZKR�LGHQWLI\�DV�/*%7��$W�WKH�FRQFOXVLRQ�RI�WKLV�SXEOLFDWLRQ��
ZH�PDNH�D�VHULHV�RI�SROLF\�UHFRPPHQGDWLRQV�LQWHQGHG�WR�GLUHFWO\�DGGUHVV�SRWHQWLDO�ELDV�LQ�
VWDIILQJ�SURFHVVHV��DV�ZHOO�DV�LQDGHTXDFLHV�LQ�WUDLQLQJ�DQG�OLFHQVLQJ�SROLFLHV��

'HVSLWH�WKH�H[SHULHQFHV�KLJKOLJKWHG�LQ�WKLV�VHFWLRQ��WKHUH�DUH�DJHQFLHV�DURXQG�WKH�8QLWHG�
6WDWHV�WKDW�VHUYH�/*%7�\RXWK�DGPLUDEO\²/*%7�VSHFLILF�DJHQFLHV�DV�ZHOO�DV�WKRVH�ZKHUH�
HQVXULQJ�VDIHW\�IRU�DOO�RXW�RI�KRPH�\RXWK�LV�FRQVLGHUHG�D�JHQXLQH�LQVWLWXWLRQDO�SULRULW\��,Q�
WKH�QH[W�VHFWLRQ��ZH�JLYH�VSDFH�WR�VHQLRU�VWDII�RI�ILYH�VXFK�DJHQFLHV�WR�GHVFULEH�D�SRUWLRQ�
RI�WKHLU�ZRUN��2XU�KRSH�LV�WKDW�E\�GRLQJ�VR��DJHQFLHV�ZKR�PD\�QRW�FXUUHQWO\�ZRUN�ZLWK�
/*%7� \RXWK�� GR�QRW� UHDOL]H� WKDW� WKH\�ZRUN�ZLWK�/*%7� \RXWK�� RU�ZLVK� WR� EHJLQ�PRUH�
VSHFLILF�RXWUHDFK�WR�WKH�/*%7�KRPHOHVV�\RXWK�SRSXODWLRQ�ZLOO�VHH�WKDW�WKHUH�DUH�SURJUDPV�
DFURVV�WKH�FRXQWU\�GRLQJ�MXVW�VXFK�ZRUN��7KHVH�SURJUDPV�ZRUN�ZLWK�DOO�NLQGV�RI�\RXWK�LQ�
DOO�NLQGV�RI�FLWLHV�DQG�WKH�OHVVRQV�WKH\�VKDUH�KDYH�DSSOLFDWLRQV�HYHU\ZKHUH�

(DFK� DXWKRU� SLFNHG� DQ� DUHD� LQ�ZKLFK� VKH� IHOW� KHU� DJHQF\� H[FHOOHG�� ZKHUH� WKH� DJHQF\¶V�
SURJUDPV�DQG�SUDFWLFHV�PLJKW�SURYLGH�JXLGDQFH�WR�RWKHU�VRFLDO�VHUYLFH�SURIHVVLRQDOV�DQG�
DJHQFLHV� DURXQG� WKH� FRXQWU\�ZKR� VHHN� WR�SURYLGH� WRS�TXDOLW\� FDUH� WR� HYHU\� \RXWK�ZKR�
ZDONV�WKURXJK�WKHLU�IURQW�GRRU��UHJDUGOHVV�RI�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��7KH�
IROORZLQJ�SLHFHV�GR�QRW��DQG�DUH�QRW�LQWHQGHG�WR��UHSUHVHQW�HYHU\�DVSHFW�RI�WKH�VHUYLFHV�
SURYLGHG� WR� \RXWK� H[SHULHQFLQJ�KRPHOHVVQHVV�� QRU� WR� UHIOHFW� HYHU\� NLQG�RI� DJHQF\� WKDW�
SURYLGHV�WKRVH�VHUYLFHV�

����� ,ELG�
����� )UHHGRP�IURP�5HOLJLRQ�)RXQGDWLRQ���������$SULO��



6QRZ\�� ���� D� VHOI�LGHQWLILHG� ELVH[XDO� ZKLWH�
IHPDOH�� LV� RULJLQDOO\� IURP� 6WDWHQ� ,VODQG�� 1HZ�
<RUN��7KRXJK�KHU� IDPLO\�ZDV�QRW�ZHDOWK\�� VKH�
QHYHU� LPDJLQHG� VKH� ZRXOG� RQH� GD\� EH� KRPH�
OHVV��6KH�KDV�VSHQW�WKH�SDVW�\HDU�FRXFK�VXUILQJ��
VOHHSLQJ�LQ�SDUNV�DQG�FUDVKLQJ�DW�VKHOWHUV��+HU�
IRUPHU�JLUOIULHQG�GLVFRYHUHG�VKH�KDG�EHHQ�VOHHS�
LQJ� LQ� WKH� SDUN� RQ� DQG� RII� IRU�PRUH� WKDQ� VL[�
PRQWKV�DQG� WRRN�KHU� WR�6\OYLD¶V�3ODFH�� D�1HZ�
<RUN�&LW\� VKHOWHU� IRU� /*%7� \RXWK��ZKHUH� VKH�
KDV�EHHQ�IRU�WZR�PRQWKV�

/LNH�VR�PDQ\�/*%7�\RXWK��6QRZ\�GLGQ¶W�UHDO�
L]H�KRZ�TXLFNO\�QHJDWLYH�VLWXDWLRQV�FDQ�HVFDODWH�
LQWR� KRPHOHVVQHVV�� ³,� QHYHU� WKRXJKW� ,¶G� EH�
RQ� WKH� VWUHHW�´� 6QRZ\� VD\V�� ³,� JUDGXDWHG� KLJK�
VFKRRO��,�KHOG�GRZQ�D�MRE��,�ZDV�LQ�FROOHJH��+RZ�
GLG�,�JR� IURP�WKHUH� WR�KHUH"�6RPHERG\�SOHDVH�
WHOO�PH�´�

:KHQ�6QRZ\�ZDV�����KHU�KXVEDQG��WKHQ����\HDUV�
ROG�� ORVW�KLV�EDWWOH�ZLWK�FDQFHU��$IWHU�KLV�GHDWK�
VKH� FRXOG�QR� ORQJHU� DIIRUG� WKHLU� DSDUWPHQW��$�
QDWXUDO� FDUHJLYHU�� VKH� KDG� VSHQW� WLPH� QXUVLQJ�
KLP� WKURXJK� FKHPRWKHUDS\�� DV� LQ� WKH� \HDUV�
VLQFH�VKH�ZDV�HLJKW�VKH�KDG�KHOSHG�KHU�PRWKHU�
WKURXJK�D�GLVDEOLQJ�DFFLGHQW��6KH�WULHG�WR�PRYH�
EDFN�KRPH�ZLWK�KHU�SDUHQWV��EXW�LW�ZDV�D�YRODWLOH��
VWUHVVIXO�HQYLURQPHQW��³,�FRXOGQ¶W�VOHHS�DW�KRPH��
WKHQ�,�ILJXUHG�,�PLJKW�DV�ZHOO�VOHHS�ZKHUH�,�NQRZ�
SHRSOH�´� VKH� H[SODLQHG�� ³$QG� ,� NQHZ� D� ORW� RI�
SHRSOH�ZKR�VOHSW�LQ�WKH�SDUN�´

6R�6QRZ\�EHJDQ�VOHHSLQJ�LQ�0DQKDWWDQ¶V�SXEOLF�
SDUNV�� VHOOLQJ�GUXJV�DQG�GHDOLQJ�ZLWK�KHU�SDLQ�
E\� VHOI�PHGLFDWLQJ�� ³,� GLG� VR�PDQ\� GUXJV� WKDW�
,� ZDVQ¶W� UHDOO\� HDWLQJ�� HVSHFLDOO\� ZKHQ� ,� ZDV�
GRLQJ� FRNH�´� VKH� H[SODLQV�� ³)RU� WKUHH�PRQWKV�
VWUDLJKW��,�KDG�EDVLFDOO\�VWRSSHG�HDWLQJ��1RW�HDW�

LQJ�GRHVQ¶W�PHDQ�DQ\WKLQJ� WR�PH�QRZ��*RLQJ�
KXQJU\"� :KDW¶V� KXQJU\"� +XQJU\� WDNHV�� OLNH��
WKUHH�GD\V�WR�FRPH�´�

+HU�GUXJ�XVH�ODQGHG�KHU�LQ�WKH�KRVSLWDO��ZKHUH�
VKH�VWD\HG�IRU�D�PRQWK��³$IWHU�WKH\�GLVFKDUJHG�
PH� IURP� WKH�KRVSLWDO�� ,� NQHZ� ,�QHHGHG� WR� JHW�
FOHDQ��EXW�P\�SDUHQWV�ZRXOGQ¶W�WDNH�PH�EDFN�´�
6QRZ\�VD\V��6KH�ZDV�EDFN�RQ�WKH�VWUHHWV��

7KRXJK�6QRZ\�HDUQHG�PRQH\�VHOOLQJ�GUXJV��VKH�
VZRUH�WKDW�VKH�ZRXOG�QRW�HQJDJH�LQ�VXUYLYDO�VH[��
³,�PLJKW�EH�KRPHOHVV��,�PLJKW�EH�DW�WKH�ERWWRP�
RI�P\�EDUUHO��EXW�,¶P�VXUH�WKHUH¶V�D�TXLFNHU�ZD\�
WR�PDNH�D�GROODU�WKDW�ZLOO�OHDYH�PH�PXFK�PRUH�
GLJQLILHG�WKDQ�VHOOLQJ�P\�ERG\��,�PD\�QRW�KDYH�
PXFK� GLJQLW\� QRZ�� EXW� \RX� NQRZ� ZKDW�� WKDW�
OLWWOH�SLQN\�WRH�WKDW¶V�KDQJLQJ�RXWVLGH�WKH�ZDWHU��
NHHSLQJ�PH� IURP� GURZQLQJ�� ,¶P� NHHSLQJ� WKDW�
SLQN\�WRH�DERYH�WKH�ZDWHU�DV�ORQJ�DV�SRVVLEOH�´

6LQFH� HQGLQJ� XS� DW� 6\OYLD¶V� 3ODFH�� 6QRZ\� KDV�
EHHQ� DEOH� WR� WDNH� DGYDQWDJH� RI� LWV� PHGLFDO�
SURJUDP�� ZKLFK� KDV� KHOSHG� KHU� JHW� LQKDOHUV�
WR�NHHS�KHU�DVWKPD�DW�ED\��%XW�VKH�DOVR�H[SHUL�
HQFHV�VHYHUH�EDFN�SDLQ�FDXVHG�E\�D�FDU�DFFLGHQW�
D� IHZ�\HDUV�DJR��DQG� WKH� LEXSURIHQ� WKH�GRFWRU�
GLVSHQVHV�GRHVQ¶W�KHOS��

6KH� LV� FXUUHQWO\� DWWHQGLQJ� FRXQVHOLQJ� VHVVLRQV�
ZLWK� KHU� PRWKHU� LQ� KRSHV� RI� PRYLQJ� EDFN�
KRPH��³,W¶V�DOPRVW�WKH�RQH�\HDU�DQQLYHUVDU\�RI�
P\� KXVEDQG� G\LQJ� DQG� ,� QHHG� DQ� HPRWLRQDO�
VXSSRUW�� ,� QHHG� WR� EH� KRPH�´� 8QWLO� WKHQ��
6QRZ\�ZLOO�FRQWLQXH�KHU�OLIHORQJ�UROH�DV�D�FDUH�
WDNHU��DOZD\V�PDNLQJ�VXUH�WR�VDYH�D�OLWWOH�RI�KHU�
PHDOV�WR�NHHS�LQ�KHU�EDJ�LQ�FDVH�VKH�UXQV�LQWR�
VRPHRQH�ZKR�QHHGV�LW��DVNLQJ��³,I�WKH�KRPHOHVV�
FDQ¶W�KHOS�WKH�KRPHOHVV��ZKR�FDQ"´



7RGD\�� D� \RXQJ�PDQ� OLYLQJ� LQ� WKH� UHVLGHQWLDO�SURJUDP�DW�5XWK¶V�+RXVH�ZHQW� WR� VFKRRO�
ZRUNLQJ�WRZDUGV�KLV�*('��$IWHUZDUGV��$GGDP��QRW�KLV�UHDO�QDPH��ZLOO�JR�WR�D�MRE�KH�KDV�
KHOG�IRU�RYHU�WKUHH�PRQWKV��6L[�PRQWKV�DJR��KH�ZDV�RQ�WKH�VWUHHW��VFUDPEOLQJ�MXVW�WR�ILQG�
D�SODFH� WR� VWD\� IRU� WKH�QLJKW��$GGDP�IRXQG�5XWK¶V�+RXVH� WKURXJK�5XWK�(OOLV�&HQWHU¶V�
'URS�,Q�&HQWHU��WKH�NH\�SURJUDP�WKDW�FRRUGLQDWHV�RXWUHDFK�DQG�FRQWDFW�ZLWK�OHVELDQ��JD\��
ELVH[XDO�DQG�WUDQVJHQGHU��/*%7��\RXWK�LQ�QHHG��

$GGDP� LV� RQH� RI�PDQ\� RIWHQ� UHIHUUHG� WR� DV� ³WKH� LQYLVLEOH�PLQRULW\�´� /*%7� KRPHOHVV�
\RXWK�� $FFRUGLQJ� WR� H[WUDSRODWLRQV� IURP� WKH� &LW\� RI� 'HWURLW� 'HSDUWPHQW� RI� 6HQLRU�
&LWL]HQV�DQG�+RPHOHVVQHVV�&RRUGLQDWLRQ��WKH�HVWLPDWHG�QXPEHU�RI�KRPHOHVV�\RXWK�QRW�
UHFHLYLQJ�VKHOWHU�VHUYLFHV�LQ�'HWURLW�RQ�DQ\�JLYHQ�GD\�UDQJHV�IURP�������WR�������\RXWK�����
,QFUHGLEO\��QHDUO\�����WR�����KRPHOHVV�/*%7�\RXWK�DUH�RQ�WKH�VWUHHWV�RI�'HWURLW�HYHU\�
GD\�� 7KLV� UHDOLW\� PDNHV� WKH� 5XWK� (OOLV� &HQWHU�� WKH� RQO\� /*%7�GHGLFDWHG� \RXWK� VRFLDO�
VHUYLFH�DJHQF\�LQ�WKH�HQWLUH�0LGZHVW��VR�YHU\�GHVSHUDWHO\�QHHGHG�

(DFK�RI�WKH����DGXOWV�ZKR�JDWKHUHG�LQ�'HWURLW�LQ������WR�WDON�DERXW�WKH�QHHGV�RI�KRPHOHVV�
OHVELDQ��JD\��ELVH[XDO�DQG�WUDQVJHQGHU�\RXWK�KDG�EHHQ�WRXFKHG�LQ�VRPH�ZD\�E\�WKH�SUREOHPV�
IDFHG�E\�WKHVH�\RXQJ�SHRSOH�OLYLQJ�RQ�WKH�VWUHHWV�RU�WUDGLQJ�VH[�IRU�VKHOWHU��WRXFKHG�SURIHV�
VLRQDOO\��SHUVRQDOO\�RU�VRFLDOO\��7KH�VROXWLRQ�WR�WKHLU�ZRUULHV�ZDV�WKH�5XWK�(OOLV�&HQWHU�

7KH�5XWK�(OOLV�&HQWHU�LV�QDPHG�LQ�KRQRU�RI�WKH�OLIH�DQG�ZRUN�RI�5XWK�(OOLV��D�WUHDVXUHG�
PHPEHU� RI� WKH�'HWURLW� /*%7� FRPPXQLW\� ZKR� GLHG� LQ� ������ 5XWK� ZDV� DQG� UHPDLQV�
UHVSHFWHG� QRW� RQO\� IRU� KHU� ORQJHYLW\� DQG� HQGXUDQFH� DV� 'HWURLW¶V� ROGHVW� DQG� SURXGHVW�
$IULFDQ�$PHULFDQ�OHVELDQ�EXW�DOVR�IRU�KHU�\HDUV�RI�VHUYLFH�WR�SHRSOH�LQ�QHHG��$V�HDUO\�DV�
WKH�����V�DQG�����V��5XWK�ZDV�NQRZQ�WR�SURYLGH�VKHOWHU��SK\VLFDO�VXSSRUW�DQG�VSLULWXDO�
DIILUPDWLRQ� WR� WKRVH� ZKRVH� UDFH�� VH[XDO� RULHQWDWLRQ� RU� ERWK� VHW� WKHP� DSDUW� IURP� WKH�
GRPLQDQW� FXOWXUH��7KH�ZRUN�ZH�GR� DW� WKH�5XWK�(OOLV�&HQWHU� LV� EXLOW� RQ�KHU�PRGHO� RI�
UHVSRQVLELOLW\�WR�RQHVHOI�DQG�RQH¶V�FRPPXQLW\��:H�WDNH�WKDW�PRGHO�DQG�DSSO\�LW�WR�WKH�
WHHQV�DQG�\RXQJ�DGXOWV�LQ�RXU�FRPPXQLW\����

����� $V�FRQILUPHG�LQ�WHOHSKRQH�DQG�HPDLO�FRPPXQLFDWLRQV�ZLWK�VWDII�DW�WKH�5XWK�(OOLV�&HQWHU�
�����:KLOH�WKH�ZRUN�5XWK�(OOLV�GLG�ZDV�RULJLQDOO\�IRFXVHG�RQ�SHRSOH�ZKRVH�VH[XDO�RULHQWDWLRQ�VHW�WKHP�DSDUW��WRGD\�WKH�5XWK�(OOLV�&HQWHU�LV�

FRPSOHWHO\�WUDQV�LQFOXVLYH�



7KH�PLVVLRQ�RI�WKH�5XWK�(OOLV�&HQWHU�LV�WR�SURYLGH�VKRUW��DQG�ORQJ�WHUP�UHVLGHQWLDO�VDIH�
VSDFH�DQG�VXSSRUW�VHUYLFHV�IRU�UXQDZD\��KRPHOHVV�DQG�DW�ULVN�/*%7�\RXWK�LQ�'HWURLW�DQG�
VRXWKHDVWHUQ�0LFKLJDQ��7KH�DJHQF\¶V�JRDOV�DUH�WR�KHOS�\RXWK�EHWZHHQ�WKH�DJHV�RI����DQG�
���ZKR�KDYH�EHHQ�WKURZQ�DZD\�E\�WKHLU�IDPLOLHV�EHFDXVH�WKH\�DUH�/*%7�RU�TXHVWLRQLQJ��
7KH�DJHQF\�KHOSV�WKHVH�\RXWK�GLUHFWO\�ZLWK�SURJUDPV�DQG�VHUYLFHV�GHVLJQHG�IRU�KRPHOHVV�
DQG�VWUHHW�\RXWK�LQ�FULVLV��DQG�ZH�DUH�GHVLJQLQJ�SURJUDPV�WR�KHOS�IDPLOLHV�EHIRUH�\RXWK�DUH�
IRUFHG�WR�OHDYH�WKHLU�KRPHV��2XU�RUJDQL]DWLRQ��ZKLFK�EHJDQ�LQ������ZLWK�D�VPDOO�VWDUW�XS�
JUDQW�IURP�WKH�+RSH�)XQG�RI�WKH�&RPPXQLW\�)RXQGDWLRQ�RI�6RXWKHDVWHUQ�0LFKLJDQ��KDV�
JURZQ�UDSLGO\�LQ�WKH�LQWHUYHQLQJ�\HDUV�

$IWHU�VWDUWLQJ�ZLWK�D�VWUHHW�RXWUHDFK�SURJUDP�LQ�������RXU�ILUVW�GURS�LQ�FHQWHU�RSHQHG�LQ�
6HSWHPEHU�������7ZR�\HDUV�ODWHU��FRQVWUXFWLRQ�EHJDQ�RQ�5XWK¶V�+RXVH��RXU�WUDQVLWLRQDO�
OLYLQJ�SURJUDP��7/3���DQG�LQ�)HEUXDU\�������5XWK¶V�+RXVH�RSHQHG�WR�LWV�ILUVW�UHVLGHQWV��
2QO\�RQH�PRQWK�ODWHU�ZH�SXUFKDVHG�D�KRPH�WR�SURYLGH�IRVWHU�FDUH�WR�PLQRUV��$�IHGHUDO�
DZDUG� LQ������HQDEOHG�XV� WR�GHYHORS�RXU�HPHUJHQF\�VKHOWHU�SURJUDP��DQG�WKLV�\HDU�ZH�
KDYH�ERXJKW��UHQRYDWHG�DQG�PRYHG�LQWR�D��������VTXDUH�IRRW�VSDFH�WKDW�QRZ�KRXVHV�ERWK�
WKH�VWUHHW�RXWUHDFK�SURJUDP�DQG�DGPLQLVWUDWLYH�VWDII��7KLV�VSDFH�ZDV�UHQRYDWHG�IRU�DQG�
E\�RXU�\RXWK�

&ULWLFDO� VXSSRUW�KDV�FRPH�IURP�WKH�0F*UHJRU�)XQG� LQ�'HWURLW�� WKH�$UFXV�)RXQGDWLRQ�
LQ�.DODPD]RR�DQG�PDQ\�VPDOOHU�RUJDQL]DWLRQV��LQFOXGLQJ�)RUG�*OREH��9LVWHRQ��3DUHQWV��
)DPLOLHV� DQG� )ULHQGV� RI� /HVELDQV� DQG� *D\V� �3)/$*�� 'HWURLW� DQG� DIILUPLQJ� FKXUFKHV�
LQ� WKH� DUHD��:H� DOVR�KDYH� D� VWURQJ� DOEHLW� VPDOO� JURXS�RI� FRQVLVWHQW� LQGLYLGXDO� GRQRUV��
*LYHQ�WKDW�VRPH�RUJDQL]DWLRQV�DQG�LQGLYLGXDOV�DUH�QHUYRXV�DERXW�IXQGLQJ�RXU�SUR�/*%7�
PLVVLRQ��WKHVH�LQGLYLGXDO�GRQRUV¶�RQJRLQJ�VXSSRUW�HQVXUHV�WKDW�ZH�DUH�DEOH�WR�FRQWLQXH�
RSHUDWLQJ��

2XU� \RXWK� DUH� ³\RXQJ�� EODFN�� JLIWHG� DQG� JD\�´� DV� ZH� OLNH� WR� VD\��
%OHVVHG� ZLWK� WDOHQWV�� HQHUJ\�� SULGH�� LQWHOOHFW�� XQOLPLWHG� ORYH� DQG�
DQ�DSSUHFLDWLRQ� IRU� WKRVH� WKDW� WUXO\� FDUH� IRU� WKHP�� WKH\� IDFH�PDQ\�
FKDOOHQJHV�EXW�DUH�UHPDUNDEO\�UHVLOLHQW�

7KH�OLQN�EHWZHHQ�DEMHFW�SRYHUW\�DQG�ODFN�RI�VWDEOH�KRXVLQJ�LV�DOO�WRR�
FOHDU�� DQG� JLYHQ� WKDW� WKH� SRYHUW\� UDWHV� IRU� WKH� LPPHGLDWH� 'HWURLW�
DUHD� UDQJH� IURP� ��� SHUFHQW� WR� ��� SHUFHQW� RI� WKH� SRSXODWLRQ�� WKH�
ULVN�IRU�KRPHOHVVQHVV�LQ�RXU�WDUJHW�VHUYLFH�DUHD�LV�DVWRXQGLQJ��:KLOH�
QR� VSHFLILF� VWDWLVWLFV� DUH�NHSW�RQ� WKH�QXPEHU�RI�/*%7�\RXWK�ZKR�
DUH� UXQDZD\� RU� KRPHOHVV� LQ�0LFKLJDQ�� RXU� H[SHULHQFH� UHIOHFWV� WKH�
UHVHDUFK�FLWHG�HDUOLHU� LQ� WKLV� UHSRUW��ZKLFK� VKRZV� WKDW� WKH�QXPEHU�
RI�KRPHOHVV�/*%7�\RXWK�LV�JURVVO\�GLVSURSRUWLRQDWH�WR�WKH�JHQHUDO�
SRSXODWLRQ�

2XU�SRSXODWLRQ�LV�VHYHUHO\�RSSUHVVHG��ZLWK�LVVXHV�RI�UDFH��FODVV��JHQGHU�LGHQWLW\�H[SUHVVLRQ�
DQG�VH[XDO�RULHQWDWLRQ� LPSDFWLQJ� WKHLU�GD\�WR�GD\�H[LVWHQFH��1LQHW\�QLQH�SHUFHQW�RI�RXU�
\RXWK� DUH�$IULFDQ�$PHULFDQ�� RYHU� ��� SHUFHQW� RI� RXU�PDOH� SRSXODWLRQ� LV�+,9� SRVLWLYH��
DQG�RYHU����SHUFHQW�RI�RXU�KLJK�VFKRRO�DJH�SRSXODWLRQ�KDV�GURSSHG�RXW�RI�VFKRRO�GXH�WR�
EXOO\LQJ�RU�GLVFULPLQDWLRQ��:H�SURYLGH�IRU�WKH�XQLTXH�QHHGV�RI�KRPHOHVV�DQG�VWUHHW�EDVHG�
/*%7�\RXWK�E\�WUDLQLQJ�DIILUPLQJ�VWUHHW�RXWUHDFK�ZRUNHUV�DQG�FUHDWLQJ�D�VDIH�VSDFH�ZKHUH�
WKHLU�VH[XDO�RULHQWDWLRQ�DQG�JHQGHU�LGHQWLW\�H[SUHVVLRQ�DUH�XQGHUVWRRG�DQG�DFFHSWHG��,Q�



WXUQ�� WKLV� IUHHV�RXU�\RXWK� WR�FRQFHQWUDWH�RQ� OHDUQLQJ�RWKHU�FULWLFDO�
OLIH�VNLOOV�DW�WKH�RQO\�/*%7�KRPHOHVV�\RXWK�VRFLDO�VHUYLFH�DJHQF\�LQ�
WKH�HQWLUH�0LGZHVW��7KHVH�VNLOOV�LQFOXGH�KHDOWK\�FRSLQJ�PHFKDQLVPV��
GHFLVLRQ�PDNLQJ�� DQG� KDUP� UHGXFWLRQ� WHFKQLTXHV� VXFK� DV� VDIHU�VH[�
SUDFWLFHV��VWUHHW�VPDUWV��VHOI�GHIHQVH�DQG�KRZ�WR�DYRLG�WURXEOH�

7KH�VWUHHW�RXWUHDFK�SURJUDP�PDLQWDLQV� OLQNDJHV�DQG�FORVH�ZRUNLQJ�
UHODWLRQVKLSV� ZLWK� PDQ\� RUJDQL]DWLRQV� DQG� LQGLYLGXDOV� ZRUNLQJ�
RQ� ERWK� D� ORFDO� DQG� QDWLRQDO� OHYHO�� LQFOXGLQJ� WKH� 1DWLRQDO� *D\�
DQG� /HVELDQ�7DVN� )RUFH� �WKH�7DVN� )RUFH������ /RFDOO\�� WKH�0LFKLJDQ�
1HWZRUN�IRU�<RXWK�DQG�)DPLOLHV��01<)������ZKRVH�IRUPHU�H[HFXWLYH�
GLUHFWRU��6WHYH�3ROODFN��ZDV�RQH�RI�WKH�RULJLQDO����DGXOWV�EHKLQG�WKH�
IRXQGLQJ�RI�WKH�5XWK�(OOLV�&HQWHU��ZRUNV�ZLWK�XV�RQ�D�VWDWHZLGH�SURMHFW�WR�WUDLQ�\RXWK�
VRFLDO�VHUYLFHV�VWDII�DERXW�/*%7�\RXWK��:H�DOVR�SDUWQHU�ZLWK�WKH�7ULDQJOH�)RXQGDWLRQ�����
DQ�/*%7�LQFOXVLYH�DQWL�YLROHQFH�DJHQF\��ZKRVH�YLFWLP�DGYRFDWH�FRPHV�ZHHNO\�WR�WKH�'URS�
,Q�&HQWHU�WR�HQJDJH�\RXWK�LQ�GLVFXVVLRQV�RQ�VWUHHW�VDIHW\�DQG�YLROHQFH�

$,'6� 3DUWQHUVKLS�0LFKLJDQ� �$30����� SURYLGHV� +,9�$,'6� FRXQVHOLQJ� DQG� WHVWLQJ� IRU�
RXU�\RXWK��$IWHU�ILQGLQJ�DW�RQH�SRLQW�LQ������WKDW����SHUFHQW�RI�WKH�\RXWK�ZH�WHVWHG�IRU�
+,9�ZHUH�SRVLWLYH��$30�LPPHGLDWHO\�ZRUNHG�ZLWK�XV�WR�LPSOHPHQW�LQWHQVLYH�SUHYHQWLRQ�
SURJUDPV��)LQDOO\��&RPPRQ�*URXQG�6DQFWXDU\����KDV�ZRUNHG�ZLWK�XV�RQ�VWUHHW�RXWUHDFK�
DFWLYLWLHV�VLQFH�RXU�LQFHSWLRQ�ILYH�\HDUV�DJR��DV�ZHOO�DV�SURYLGLQJ�VKHOWHU�VHUYLFHV�IRU�VRPH�
RI�RXU�PDOH�FOLHQWV�LQ�QHHG�RI�DVVLVWDQFH�

7KH� DGPLQLVWUDWLRQ� RI� WKH� DJHQF\� LV� XQGHU� WKH� GLUHFWLRQ� RI� WKH� 5XWK� (OOLV� &HQWHU¶V�
H[HFXWLYH�GLUHFWRU��*UDFH�$��0F&OHOODQG��D�3K�'��FDQGLGDWH� LQ�FRXQVHOLQJ�SV\FKRORJ\�
ZKR�EULQJV� ��� \HDUV� RI� H[SHULHQFH� LQ� FULPLQDO� MXVWLFH�� VRFLDO� VHUYLFH� DQG� HGXFDWLRQDO�
DVSHFWV�RI�ZRUN�ZLWK�\RXWK�DQG�IDPLOLHV�WR�KHU�ZRUN�LQ�'HWURLW��*UDFH�DOVR�KDV�H[WHQVLYH�
H[SHULHQFH�ZLWK�UXQDZD\��KRPHOHVV�DQG�DW�ULVN�\RXWK�VSHFLILFDOO\��6KH�KDV�UH�HQJLQHHUHG�
WKH� VWUHHW� RXWUHDFK� SURJUDP� �LQFUHDVLQJ� WKH� QXPEHU� RI� SURJUDP� SDUWLFLSDQWV� E\� ����
SHUFHQW� LQ� WKH� ODVW� WZR� \HDUV��� GHYHORSHG� DQG� LPSOHPHQWHG� 7/3�� ZKLFK� RSHQHG� RQ�
)HEUXDU\� ��� ������ DQG� SUHSDUHG� IRU� WKH� OLFHQVLQJ� RI� WKH� UHVLGHQWLDO� SURJUDPV�� $WLED�
6HLWX�� SURJUDP� VXSHUYLVRU� RI� RXU� VWUHHW� RXWUHDFK� SURJUDP�� LV� DVVLVWHG� E\� WZR� WHDP�
OHDGHUV�DQG�WZR�VWUHHW�RXWUHDFK�ZRUNHUV��&ROOHFWLYHO\��WKH\�KDYH�RYHU����\HDUV�RI�H[SHUL�
HQFH�ZRUNLQJ�ZLWK�DW�ULVN�\RXWK�

2XU����VWDII��LQFOXGLQJ�RQH�VWDWH�FHUWLILHG�FXOWXUDO�FRPSHWHQF\�WUDLQHU��FORVHO\�UHIOHFW�
WKH� GHPRJUDSKLFV� RI� RXU� WDUJHW� SRSXODWLRQ�� ��� SHUFHQW� $IULFDQ�$PHULFDQ� DQG� ��
SHUFHQW� &DXFDVLDQ�� 2QH� VWDII� PHPEHU� LGHQWLILHV� DV� D� PDOH�WR�IHPDOH� WUDQVJHQGHU�
SHUVRQ��*LYHQ�LWV�XUEDQ�HQYLURQPHQW�DQG�WKH�IDFW�WKDW�WKH�FLW\�LV����SHUFHQW�$IULFDQ�
$PHULFDQ�� ��� SHUFHQW� RI� WKH� SRSXODWLRQ� VHUYHG� WR� GDWH� KDV� EHHQ� (QJOLVK�VSHDNLQJ�

����� )RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�WKHWDVNIRUFH�RUJ
�����)RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�PQ\I�RUJ
�����)RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�WUL�RUJ
�����)RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�DLGVSDUWQHUVKLS�RUJ
�����)RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�FRPPRQJURXQGVDQFWXDU\�RUJ



$IULFDQ�$PHULFDQ�\RXWK��7KH�VWUHHW�RXWUHDFK�VWDII� LV�����SHUFHQW�$IULFDQ�$PHULFDQ��
DQG�DOO�VHOI�LGHQWLI\�DV�/*%7�

7KH� LPSHWXV� IRU� GHYHORSLQJ� D� VRFLDO� VHUYLFH� RUJDQL]DWLRQ� IRU� /*%7� \RXWK� FDPH� IURP�
WKH� KRUURU� VWRULHV� RI� KRZ�$IULFDQ�$PHULFDQ� /*%7� \RXWK� ZHUH� WUHDWHG� E\� WKH� V\VWHPV�
GHVLJQHG�WR�KHOS�WKHP��:KHQ����DGXOWV�FDPH�WRJHWKHU�WR�GLVFXVV�WKH�VLWXDWLRQ�RI�\RXWK�
LQ�'HWURLW��WKH\�ZHUH�DVWRXQGHG�E\�KRZ�PDQ\�\RXWK�WKH\�HDFK�NQHZ�LQ�QHHG�RI�VXUYLYDO�
VHUYLFHV�DQG�D�KRPH��$OO����SHRSOH�NQHZ�RI�DW�OHDVW�RQH�\RXQJ�SHUVRQ�LQ�QHHG�DQG�PDQ\�
VKDUHG� VWRULHV� MXVW� OLNH�1DWH¶V�� $IWHU�1DWH� ZDV� RXWHG� RQH� HYHQLQJ��
KLV�PRWKHU�JRW�D�JXQ�DQG�WKUHDWHQHG�WR�NLOO�KLP�LI�KH�GLG�QRW�OHDYH�
LPPHGLDWHO\�� 6R� KH�ZHQW� WR� KLV� URRP� WR� SDFN� KLV� EHORQJLQJV��+LV�
WZR�EURWKHUV�IROORZHG�KLP�DQG�EHDW�KLP�EDGO\��+H�OHIW�KRPH�ZLWK�
QRZKHUH� WR�JR��1DWH� URDPHG� WKH� VWUHHWV�XQWLO�KH�PHW�RQH�RI� WKHVH�
FDULQJ� DGXOWV�� 7KH\� FDUHG� IRU� KLP� LQ� WKH� EHVW�ZD\� WKH\� FRXOG� DQG�
GHFLGHG�WR�GR�VRPHWKLQJ�DERXW�WKLV�VLWXDWLRQ��7KH�5XWK�(OOLV�&HQWHU�
ZDV�WKH�XOWLPDWH�UHVXOW

1DWH�FRQWLQXHV�WR�VWRS�E\�HYHQ�WKRXJK�KH�LV�QRZ����\HDUV�ROG��+LV�
WRXJK�OLIH�RQ�WKH�VWUHHWV�VKRZV�LQ�KLV�IDFH�EXW�KLV�VPLOH�LV�EURDG�DQG�
SURXG��+H�LV�QRZ�WDNLQJ�FDUH�RI�KLV�KHDOWK��ZRUNLQJ��DQG�OLYLQJ�LQ�DQ�
DSDUWPHQW�ZLWK�KLV�ER\IULHQG��+LV�VWRU\�LV�UHSHDWHG�HYHU\�ZHHN�ZKHQ�
ZH� DUH� JUHHWHG� E\� D� \RXQJ� SHUVRQ�ZDLWLQJ� IRU� WKH�&HQWHU� WR� RSHQ�
EHFDXVH�D�FDUHJLYHU�KDV�WKURZQ�KLP�RU�KHU�DZD\�MXVW�EHFDXVH�KH�RU�
VKH�LGHQWLILHV�DV�/*%7��

,Q�WKH�ODVW�WZR�\HDUV��WZR�RI�RXU�\RXWK�KDYH�EHHQ�VKRW�DQG�RQH�ZDV�
PXUGHUHG�MXVW�EHFDXVH�KH�ZDV�JD\��%RWK�\RXWK�ZHUH�LQYROYHG�LQ�WKH�VRFLDO�VHUYLFH�V\VWHP��
+RUURU�VWRULHV�IURP�RXU�\RXWK�DERXW�WKH�VRFLDO�VHUYLFH�SURYLGHUV�DERXQG��)RU�H[DPSOH��
WUDQVJHQGHU� \RXWK� KDYH� QR� SODFH� LQ� VKHOWHUV� LQ� WKH� DUHD�� 7KH\� DUH� IRUFHG� WR� GUHVV� DV�
WKHLU�ELUWK�DVVLJQHG�JHQGHU�RU�DUH�GHQLHG�DGPLVVLRQ��*D\�DQG�OHVELDQ�\RXWK�DUH�YHUEDOO\�
DEXVHG�DQG�KDYH�EHHQ�DVVDXOWHG�LQ�WKH�VKHOWHUV��<RXWK�UHSRUW�WKDW�VWDII�DUH�RI�OLWWOH�KHOS�
DQG� VRPHWLPHV�HYHQ�FUHDWH�SUREOHPV� IRU� WKHP�E\� WUHDWLQJ� WKHP�GLIIHUHQWO\�RU� LJQRULQJ�
WKHP��<RXWK�FRQWLQXH�WR�KLGH�LQ�WKH�V\VWHP�E\�GHQ\LQJ�WKHLU�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�
LGHQWLW\��DQG�DV�D�UHVXOW�GR�QRW�JHW�WKH�KHOS�WKH\�QHHG�

2QH�RI�WKH�XQLTXH�IHDWXUHV�RI�RXU�SURJUDP�LV�WKDW�LW�ZDV�FUHDWHG��PDQDJHG�DQG�GHYHORSHG�
E\�/*%7�SURIHVVLRQDOV��/*%7�\RXWK�DQG�RXU�DOOLHV��7KH�VWURQJ�HPSKDVLV�LV�RQ�GHYHORS�
PHQW�RI�RXU�\RXWK�LQ�FRQMXQFWLRQ�ZLWK�/*%7�PHPEHUV�RI�WKH�FRPPXQLW\��%\�VWDUWLQJ�
ZLWK�/*%7�SHRSOH�DQG�PDLQWDLQLQJ�WKLV�HPSKDVLV��WKH�WHDPV�ZHUH�DEOH�WR�JDLQ�WUXVW�IURP�
RXU� \RXWK�PRUH� UHDGLO\�� 7KH� 5XWK� (OOLV� &HQWHU� DOVR� QRUPDOL]HV� DQ� /*%7� LGHQWLW\� E\�
DIILUPLQJ�RXU�\RXWK�KRZHYHU�WKH\�SUHVHQW��,W�LV�FULWLFDO�WR�UHPHPEHU�WKDW�/*%7�\RXWK�DUH�
GLIIHUHQW�LQ�PDQ\�UHJDUGV��EXW�WKH\�VWLOO�IDFH�WKH�VDPH�FKDOOHQJHV�DV�HYHU\�RWKHU�DGROHVFHQW��
3URJUDPV�IRU�/*%7�\RXWK�PXVW�EH�GHYHORSHG�UHJLRQDOO\��NHHSLQJ�LQ�PLQG�DOO�RI�WKH�IDFWRUV�
DIIHFWLQJ� WKH� ORFDO� SRSXODWLRQ�� UDFH�� FXOWXUH�� SRYHUW\�� FODVVLVP�� UDFLVP�� KRPRSKRELD��
FXUUHQW� UHVRXUFHV� IRU� SRWHQWLDO� FROODERUDWLRQV� DQG� WKH� FDSDFLW\� WR� WUDLQ� RUJDQL]DWLRQDO�
SDUWQHUV��$GYRFDF\�DQG�WUDLQLQJ�DUH�FULWLFDO�FRPSRQHQWV�WR�EH�FRQVLGHUHG�LQ�GHYHORSLQJ�
SURJUDPV�IRU�/*%7�\RXWK�

6LQFH�������WKH�5XWK�(OOLV�&HQWHU¶V�6WUHHW�2XWUHDFK�3URJUDP��623��DQG�'URS�,Q�&HQWHU�
KDYH� RIIHUHG� D� VDIH� KDYHQ� IRU� WKRXVDQGV� RI� KRPHOHVV� /*%7� \RXWK�� ,Q� ����±������ZH�
UHFRUGHG�D�WRWDO�RI��������PHDQLQJIXO�FRQWDFWV�ZLWK�\RXWK��DQG�WKLV�\HDU�ZH�DUH�RQ�WUDFN�



WR�H[FHHG���������PDNLQJ�WKH�5XWK�(OOLV�&HQWHU�WKH�ODUJHVW�623�RI�LWV�NLQG�LQ�WKH�VL[�VWDWH�
UHJLRQ�����6WLOO�� WKH�QHHGV�RI� WKLV�SRSXODWLRQ�FRQWLQXH� WR�JURZ��7KH�623�KDV�JURZQ�E\�
���SHUFHQW�HDFK�\HDU�RYHU�WKH�ODVW�WKUHH�\HDUV��$V�WKH�RUJDQL]DWLRQ�LQFUHDVHV�WKH�EUHDGWK�
RI�RXU�SURJUDPV��VHUYLFHV�DQG�RSHQ�KRXUV��ZH�RIIHU�KHOS�WR�PRUH�\RXQJ�SHRSOH� LQ�QHZ�
DQG�VLJQLILFDQW�ZD\V��$V� WKLV�JURZWK�KDV�RFFXUUHG��D� VHULHV�RI�JRDOV�DQG�REMHFWLYHV�KDYH�
UHPDLQHG�RXU�FRQVWDQW�IRFXV��DQG�ZH�EHOLHYH�WKH\�FDQ�LQIRUP�WKH�GHYHORSPHQW�RI�RWKHU�
VHUYLFH�DJHQFLHV¶�SURJUDPPLQJ�LQ�WKLV�DUHD�

2XU�6WUHHW�2XWUHDFK�3URJUDP��623��DLPV�WR�UHGXFH�WKH�ULVN�RI�H[SORLWDWLRQ�DQG�GDQJHU�
WR�ZKLFK�DGROHVFHQWV�DUH�H[SRVHG�E\�YLUWXH�RI�OLYLQJ�ZLWKRXW�QHHGHG�HFRQRPLF��VRFLDO�DQG�
FRPPXQLW\�VXSSRUWV��6SHFLILFDOO\��WKLV�SURJUDP�SURYLGHV�VWUHHW�RXWUHDFK�WR�WKRXVDQGV�RI�
LQGLYLGXDO� /*%7� \RXWK� UHJDUGLQJ� WKH� GDQJHUV� RI� VXEVWDQFH� DEXVH�� VH[XDO� H[SORLWDWLRQ��
VH[XDOO\�WUDQVPLWWHG�GLVHDVHV�LQFOXGLQJ�+,9�DQG�$,'6��DQG�VDIHU�VH[�SUDFWLFHV��7KH�623�
HVWDEOLVKHV� FRQWDFW�� UDSSRUW�� DQG� WUXVW�ZLWK�/*%7� \RXWK�ZKR� DUH�KRPHOHVV�� UXQDZD\V��
KDQJLQJ�RXW�RQ�WKH�VWUHHWV�RU�RWKHUZLVH�OLYLQJ�LQ�XQVWDEOH�VLWXDWLRQV�

7KH�623¶V�GURS�LQ�FHQWHU�LV�DW�WKH�QRUWK�HQG�RI�'HWURLW�LQ�+LJKODQG�3DUN�RQ�WKH�PDLQ�
QRUWK�VRXWK�DUWHU\�LQ�WKH�FLW\��PDNLQJ�WKH�FHQWHU�DFFHVVLEOH�WR�IUHHZD\V�DQG�EXV�OLQHV��,W�LV�
ZLWKLQ�RQH�FLW\�EORFN�RI�RQH�VSHFLILF�DUHD�ZKHUH�PRVW�/*%7�VWUHHW�\RXWK�WHQG�WR�FRQJUH�
JDWH�� 3DOPHU� 3DUN� DQG� LWV� VXUURXQGLQJ�PRWHOV�� DGXOW� ERRNVWRUHV�� EDUV� DQG� UHVWDXUDQWV��
:KHUHYHU�WKH\�DUH�� WKHVH�\RXWK�KDYH�IHZ�RSWLRQV�IRU�VHHNLQJ�WKH�EDVLF�VHUYLFHV�DQ�623�
SURYLGHV��DW�OHDVW�LQ�DQ�/*%7�IULHQGO\�DWPRVSKHUH��$EVHQW�WKHVH�VHUYLFHV��PDQ\�UHPDLQ�RQ�
WKH�VWUHHWV�ORQJ�WHUP��XVLQJ�VXUYLYDO�VH[�DQG�FULPH�DV�D�PHDQV�WR�DFFHVV�VKHOWHU�DQG�PHHW�
WKHLU�RWKHU�EDVLF�QHHGV�

7KH�SULPDU\�REMHFWLYH�RI�WKH�RXWUHDFK�HIIRUW�LV�WR�UHDFK�DQG�HQJDJH�UXQDZD\��KRPHOHVV�DQG�
VWUHHW�LQYROYHG�/*%7�\RXWK�RQ�WKH�VWUHHW�DQG�ZKHUH�WKH\�JDWKHU��7KH�623�WDUJHWV�WKRVH�
\RXWK�ZKR�DUH�QRW�DOUHDG\� LQ� WKH� FDUH�RI� JRYHUQPHQW�DJHQFLHV� VXFK�DV� FKLOG�SURWHFWLYH�
VHUYLFHV��IRVWHU�FDUH�DQG�WKH�MXYHQLOH�FRXUWV��7KLV�LV�DFFRPSOLVKHG�E\�SURYLGLQJ�VL[�VWUHHW�
RXWUHDFK�VKLIWV�SHU�ZHHN�LQ�SODFHV�ZKHUH�\RXWK�FRQJUHJDWH��SURYLGLQJ�QRQ�MXGJPHQWDO�DLG�
DQG�GHYHORSLQJ�VWURQJ��WUXVWLQJ�UHODWLRQVKLSV�EHWZHHQ�SURMHFW�VWDII�DQG�WKH�\RXWK�SRSXOD�
WLRQ�VR�WKDW�WKRVH�\RXWK�IHHO�FRPIRUWDEOH�VHHNLQJ�KHOS�DQG�VXSSRUW��7KH�VWUHHW�RXWUHDFK�
ZRUNHUV�DUH�ZHOO�H[SHULHQFHG�DQG�KLJKO\�UHFRJQL]HG�RQ�WKH�VWUHHWV��7KH\�DUH�UHVSHFWHG�IRU�
WKHLU�PHVVDJH�DQG�WKHLU�DELOLW\�WR�UHODWH�WR�VWUHHW�\RXWK�

7KH�623�DVVLVWV�DW�ULVN�\RXWK�ZKR�DUH�LQ�LPPHGLDWH�FULVLV�WKURXJK�DSSURSULDWH�LQWHUYHQ�
WLRQ�DQG�RU�UHIHUUDO��SURYLGLQJ�LQWHQVLYH�FULVLV�LQWHUYHQWLRQ�DQG�UHIHUUDOV�WR������\RXWK�
DQQXDOO\��6WDII�FDQ�DOVR�DVVLVW�\RXWK� LQ�PRYLQJ�DQG�DGMXVWLQJ� WR�D� VDIH�DQG�DSSURSULDWH�
DOWHUQDWLYH�OLYLQJ�DUUDQJHPHQW��7KH�623�'URS�,Q�&HQWHU�DOVR�RIIHUV�WZR�KRW�PHDOV�QLJKWO\��
ODXQGU\�DQG�VKRZHU�IDFLOLWLHV��FORWKLQJ��VKHOWHU�DQG�RWKHU�UHVRXUFH�UHIHUUDOV�

7RR�IHZ�VRFLDO�VHUYLFH�SURIHVVLRQDOV�KDYH�D�FRPSOHWH�XQGHUVWDQGLQJ�RI�/*%7�LVVXHV��HYHQ�
LI�WKH\�DUH�RQ�WKH�VXUIDFH�VXSSRUWLYH��7R�RYHUFRPH�WKLV�SUREOHP��WKH�623�VWDII�SURYLGHV�
DGYRFDF\� DQG� HGXFDWLRQ� WR� VRFLDO� VHUYLFH�� FRXQW\� DQG� VWDWH� DJHQFLHV� DQG� LQGLYLGXDOV�

�����5HJLRQ�ILYH�LQFOXGHV�,OOLQRLV��,QGLDQD��0LFKLJDQ��0LQQHVRWD��2KLR�DQG�:LVFRQVLQ�



UHJDUGLQJ� WKH� XQPHW� QHHGV� RI� UXQDZD\�� KRPHOHVV� DQG� DW�ULVN� /*%7� \RXWK�� 2XWUHDFK�
LV� DOVR� H[WHQGHG� WR� FRPPXQLW\� \RXWK�VHUYLQJ� DJHQFLHV�� VFKRROV�� FKXUFKHV�� FRPPXQLW\�
JURXSV��\RXWK�DQG�SDUHQWV�DV�ZHOO�DV�WKURXJK�RQH�WR�RQH�DQG�JURXS�SUHVHQWDWLRQV�DERXW�
WKH�5XWK�(OOLV�&HQWHU��WKURXJK�VWUHHW�DQG�LQ�KRPH�FRQWDFWV�ZLWK�\RXWK�DQG�SDUHQWV�DQG�
WKURXJK�SULQW�DQG�EURDGFDVW�PHGLD��$QRWKHU�FRPSRQHQW�RI�WKH�SURJUDP¶V�RXWUHDFK�HIIRUW�
LQYROYHV�EXLOGLQJ�UHODWLRQVKLSV�ZLWK�FRRSHUDWLQJ�DJHQFLHV�VR�WKDW�WKH�VWDII�RI�HDFK�DJHQF\�
LV�DZDUH�RI�WKH�623¶V�VHUYLFHV�DQG�XQGHUVWDQGV�KRZ�WR�DFFHVV�WKRVH�VHUYLFHV��:H�DUH�DOVR�
ZRUNLQJ�ZLWK�DJHQFLHV�DV�IDU�DILHOG�DV�2NODKRPD�DQG�3HQQV\OYDQLD�

:H�SURYLGH�HGXFDWLRQ�DQG�SUHYHQWLRQ�VHUYLFHV�YLD�JURXSV�WKDW�DUH�KHOG�WKUHH�WLPHV�ZHHNO\��
UHDFKLQJ�RYHU�����\RXWK�HDFK�ZHHN��7KH\�DGGUHVV�VXEVWDQFH�DEXVH��+,9�$,'6�SUHYHQWLRQ�
DQG� VWUHHW� VXUYLYDO�� ,Q� FROODERUDWLRQ� ZLWK� $,'6� 3DUWQHUVKLS� 0LFKLJDQ�� \RXWK� UHFHLYH�
+,9�WHVWLQJ��FRXQVHOLQJ�DQG�SUHYHQWLRQ�SURJUDPPLQJ�DQG�WKH�623�WHDP�GHYHORSV�DQG�
UHJXODUO\�SXEOLVKHV�DGROHVFHQW�IULHQGO\�ZULWWHQ�PDWHULDOV�WR�HGXFDWH�\RXWK�DERXW�VXEVWDQFH�
DEXVH�DQG�VH[XDOO\�WUDQVPLWWHG�GLVHDVHV�

7KH� 623� LQGLYLGXDOO\� FRXQVHOV� DW�ULVN� \RXWK� WR� LGHQWLI\� WKHLU� VWUHQJWKV�� ZHDNQHVVHV� DQG�
QHHGV��DQG�WR�LQFUHDVH�VHOI�HVWHHP��:H�KHOS�WKHP�WR�PDUWLDO�DQG�HPSOR\�WKHLU�RZQ�LQQHU�DQG�
H[WHUQDO�UHVRXUFHV�DQG�WR�LGHQWLI\��DFFHVV�DQG�VXFFHVVIXOO\�H[SORLW�WKH�UHVRXUFHV�DYDLODEOH�WR�
WKHP�WKURXJK�RXU�DJHQF\�DQG�RWKHU�VXSSRUWLYH�DJHQFLHV�DQG�SURJUDPV�LQ�WKH�FRPPXQLW\�

7KHVH�FULWLFDO�VHUYLFHV�HQVXUH�WKDW�WKH�623�FDQ�DOVR�ZRUN�WR�GHFUHDVH�WKH�QXPEHU�RI�/*%7�
\RXWK�ZKR�DUH�KRPHOHVV��SURYLGLQJ�LQGLYLGXDO�DQG�IDPLO\�FRXQVHOLQJ�WR�KHOS�\RXWK�UHWXUQ�
WR� WKHLU�KRPHV� LI�SRVVLEOH��)RU� WKRVH� IRU�ZKRP�UHWXUQLQJ�KRPH�LV�QRW�SRVVLEOH�RU�VDIH��
WKH�SURJUDP�VWDII�ZRUN�WR�DFFHVV�VDIH��VXLWDEOH�KRXVLQJ�ZLWK�VRPH�RWKHU�IDPLO\�PHPEHU�
RU�IULHQG��

/RQJ�WHUP�LQGHSHQGHQFH� LV� LPSRUWDQW�DQG�FORVHO\� WLHG�WR�HGXFDWLRQDO�DQG�HPSOR\PHQW�
RSSRUWXQLWLHV��:H�ZRUN� WR� UHGXFH� WKH�GURSRXW� UDWH�DPRQJ�/*%7�KRPHOHVV�\RXWK�DQG�
LQFUHDVH� WKH� HPSOR\PHQW� UDWH� DPRQJ� RXU� \RXWK� LQ� D� QXPEHU� RI� ZD\V�� )LUVW�� WKURXJK�
RXU�\RXWK�HPSOR\PHQW�WUDLQLQJ�SURJUDP��HDFK�\HDU�����\RXWK�UHFHLYH�MRE�VNLOOV�WUDLQLQJ�
DQG� MRE� FRDFKLQJ� WKDW� HQDEOHV� WKHP� WR� REWDLQ� DQG� UHWDLQ� HPSOR\PHQW��:H� DOVR� KDYH�
DQ� DIWHU�VFKRRO� WXWRULQJ� FRPSRQHQW� WKDW� DVVLVWV� ���� \RXWK� DQQXDOO\�ZLWK�KRPHZRUN� DV�
ZHOO� DV� KHOSLQJ� WKHP� WR� FRSH�ZLWK�GLVFULPLQDWLRQ� DQG�KDUDVVPHQW� LQ� WKHLU� VFKRROV�� ,Q�
SDUWLFXODU��ZH� IRFXV� VSHFLDO� HIIRUWV�RQ� WUDQVJHQGHU� \RXWK��ZKR� IDFH�KLJKHU� ULVNV�RQ� WKH�
VWUHHW��$QQXDOO\�����WUDQVJHQGHU�\RXWK�DUH�JLYHQ�WKH�HPSOR\PHQW�VNLOOV�QHFHVVDU\�WR�KHOS�
WKHP�VHFXUH�D�MRE�DQG�FHDVH�VH[�ZRUN�

-XVW�DV�WKH�623�LV�EXLOW�DURXQG�HVWDEOLVKHG�EHVW�SUDFWLFHV��VR�WRR�LV�RXU�GURS�LQ�FHQWHU��,Q�
IDFW��WKH�GURS�LQ�FHQWHU�LV�WKH�KDOOPDUN�RI�RXU�VXFFHVV��3UHVHQWO\��ZH�DYHUDJH����\RXWK�YLVLWRUV�
SHU�GD\�DQG�FDQ�KDYH�DV�PDQ\�DV����\RXQJ�SHRSOH�YLVLWLQJ�WKH�FHQWHU�IRU�D�PHDO��D�FKDW�ZLWK�
D�FRXQVHORU�RU�MXVW�WR�KDQJ�RXW�ZLWK�IULHQGV��%HWZHHQ�$SULO�DQG�6HSWHPEHU�������ZH�KDG�
������FRQWDFWV�ZLWK�\RXWK��D����SHUFHQW�LQFUHDVH�RYHU�WKH�VDPH�SHULRG�LQ����������'XH�WR�
WKLV�UDSLG�JURZWK��WKH�FHQWHU�UHFHQWO\�PRYHG�WR�D�QHZ��������VTXDUH�IRRW�VSDFH��7KH�GURS�LQ�

�����$V�FRQILUPHG�LQ�WHOHSKRQH�DQG�HPDLO�FRPPXQLFDWLRQV�ZLWK�VWDII�DW�WKH�5XWK�(OOLV�&HQWHU�



FHQWHU�LV�RSHQ�VHYHQ�GD\V�SHU�ZHHN�IURP�������S�P��WR������S�P��7KHUH�DUH�DW�OHDVW�WKUHH�
VWDII�PHPEHUV�DW�WKH�FHQWHU�DW�DOO�WLPHV��,Q�WKH�QHZ�VSDFH��WUDLQHG�YROXQWHHUV�ZLOO�EHWZHHQ�
WKHP�SURYLGH�����KRXUV�SHU�ZHHN�RI�VXSHUYLVHG�VHUYLFHV�DQG�VXSSRUW��<RXWK�WHQG�WR�FRPH�
LQ�DQG�RXW�RI�WKH�FHQWHU�GXULQJ�D�VKLIW��UHGXFLQJ�WKH�DFWXDO�QXPEHU�RI�\RXWK�LQ�WKH�FHQWHU�
DW� DQ\�RQH� WLPH��7KH� VWDII� WR� \RXWK� UDWLR� LV�XVXDOO\� DERXW�������6LQFH�PRVW� DFWLYLWLHV� DUH�
JURXS�DFWLYLWLHV��WKH�FXUUHQW�UDWLR�LV�DGHTXDWH�WR�PDLQWDLQ�D�VDIH�DQG�VHFXUH�HQYLURQPHQW��
$GGLWLRQDOO\��WKH�SURJUDP�PDLQWDLQV�DQ�RQ�FDOO�OLVW�RI�RXWUHDFK�ZRUNHUV�ZKR�FDQ�FRPH�WR�WKH�
FHQWHU�ZKHQ�QHHGHG�RQ�DQ�HPHUJHQF\�EDVLV�RU�LI�WKH�FHQWHU�EHFRPHV�FURZGHG�

:H�SULGH�RXUVHOYHV�RQ�RXU�DELOLW\�WR�KHOS�\RXWK�WR�VROYH�PRVW�RI�WKHLU�LPPHGLDWH�SUREOHPV��
2XU�\RXWK�FUHDWH�DOWHUQDWLYH�IDPLO\�VWUXFWXUHV�WR�REWDLQ�D�VHQVH�RI�VDIHW\�DQG�EHORQJLQJ��
0RVW�RI�RXU�\RXWK�KDYH�DGRSWHG�IDPLO\�QDPHV�DQG�UROHV�ZLWKLQ�D�VWUXFWXUHG�IDPLO\�XQLW�LQ�
ZKLFK�JHQGHU�SOD\V�QR�UROH��7KLV�LQFUHDVHG�LGHQWLW\�RI�IDPLO\�FUHDWHV�D�ORYLQJ�DWPRVSKHUH�
ZLWK�WLHV�WKDW�ELQG�VWURQJO\�

7KH�SURJUDP�LQFRUSRUDWHV�DOO�RI�WKH�HOHPHQWV�RI�SRVLWLYH�\RXWK�GHYHORSPHQW�SUHGLFDWHG�RQ�
WKH�XQGHUVWDQGLQJ�WKDW�DOO�\RXQJ�SHRSOH�QHHG�VXSSRUW��JXLGDQFH�DQG�RSSRUWXQLWLHV�GXULQJ�
DGROHVFHQFH�� D� WLPH� RI� UDSLG� JURZWK� DQG� FKDQJH�����:LWK� WKH� VXSSRUW� RI� WKH� SURJUDP��
/*%7�KRPHOHVV�\RXWK�LQFUHDVH�VHOI�DVVXUDQFH�DQG�VHOI�HVWHHP�DQG�FUHDWH�D�KHDOWKLHU� OLIH��
7KH�SURJUDP� LV�SUHGLFDWHG�RQ�D� VWUHQJWK�EDVHG�DSSURDFK��DIILUPLQJ�
WKH� \RXWK¶V� VH[XDO� RULHQWDWLRQ� DQG� JHQGHU� LGHQWLW\�H[SUHVVLRQ� DQG�
SURYLGLQJ�RWKHU�KHDOWK\�PHVVDJHV�DERXW�WKHLU�ERGLHV��WKHLU�EHKDYLRUV�
DQG� WKHLU� LQWHUDFWLRQV�� 7KLV� 3RVLWLYH� <RXWK� 'HYHORSPHQW� IUDPH�
ZRUN� LV� GLIIHUHQW� LQ� QDWXUH� IURP� WKH�:KLWH� +RXVH� 3RVLWLYH� <RXWK�
'HYHORSPHQW� �3<'�� IUDPHZRUN�� ZLWK� WKH� ODWWHU� VWUHVVLQJ� D� PRUH�
FRQVHUYDWLYH� DSSURDFK� IRFXVLQJ� RQ� DEVWLQHQFH�RQO\� VH[� HGXFDWLRQ�
UDWKHU�WKDQ�FRPSUHKHQVLYH�VH[�HGXFDWLRQ�WKDW�PDNHV�/*%7�KRPHOHVV�
\RXWK�EHWWHU�SUHSDUHG�IRU�WKHLU�LQHYLWDEOH�VH[XDO�DFWLYLW\��:H�SURYLGH�
D� VDIH� DQG� VWUXFWXUHG� SODFH� WR� OHDUQ�� UHFUHDWH� DQG� VRFLDOL]H� ZKLOH�
VWUHQJWKHQLQJ�UHODWLRQVKLSV�ZLWK�DGXOW�FDUHJLYHUV�DQG�RWKHU�DGXOW�UROH�
PRGHOV�VXFK�DV�WHDFKHUV��PHQWRUV�DQG�FRPPXQLW\�OHDGHUV�

7R� DLG� LQGHSHQGHQFH�� ZH� SURYLGH� VNLOO� GHYHORSPHQW� LQ� OLWHUDF\��
ZRUN�UHDGLQHVV�DQG�VRFLDO�VNLOOV��'DLO\�DFWLYLWLHV�DQG�JURXSV�SURYLGH�
RSSRUWXQLWLHV�IRU�UHDGLQJ��ZULWLQJ��FUHDWLYLW\��VRFLDO�LQWHUDFWLRQ��GHFLVLRQ�PDNLQJ��SUREOHP�
VROYLQJ�DQG�QHJRWLDWLRQ��2SSRUWXQLWLHV�WR�LQFUHDVH�VHOI�HVWHHP�DUH�LQWHUZRYHQ�WKURXJKRXW�
WKH�SURJUDP��DV�WKH�HQWLUH�SKLORVRSK\�RI�WKH�SURJUDP�LV�VWUHQJWK�EDVHG��IRFXVLQJ�RQ�WKH�
SRVLWLYH�DVSHFWV�RI�D�\RXWK¶V�GHYHORSPHQW�

<RXWK� DUH� LQFOXGHG� LQ� DOO� DVSHFWV� RI� SURJUDP� GHYHORSPHQW� DQG� HYDOXDWLRQ�� LQFOXGLQJ�
FRQWLQXDO�UHILQHPHQW�RI� WKH�SURJUDPV��<RXWK�ZHUH� LQYROYHG�ZLWK�WKH�H[HFXWLYH�GLUHFWRU�
DQG�RWKHU� VWDII� LQ�PRYLQJ� WR� DQG�GHFRUDWLQJ� WKH�QHZ� FHQWHU� IDFLOLW\��7KH� DJHQF\�KDV� D�
<RXWK�$GYLVRU\�%RDUG��<$%��WKDW�PHHWV�PRQWKO\�ZLWK�WKH�H[HFXWLYH�GLUHFWRU�DQG�RWKHU�

�����/LNH�SURYLGHUV�DURXQG�WKH�FRXQWU\��WKH�VWDII�DW�WKH�5XWK�(OOLV�&HQWHU�DGDSWV�WKH�VSHFLILF�IUDPHZRUN�RI�WKH�'HSDUWPHQW�RI�+HDOWK�DQG�
+XPDQ�6HUYLFH¶V�3RVLWLYH�<RXWK�'HYHORSPHQW�PRGHO�WR�DFFRXQW�IRU�ORFDO�FXOWXUDO�DQG�SRSXODWLRQ�FKDUDFWHULVWLFV�



NH\�VWDII� WR�SURYLGH� IHHGEDFN�RQ�FXUUHQW�SURJUDP�DFWLYLWLHV��KHOS�UHVROYH�SUREOHPV��DQG�
GHYHORS�SURJUDP�DFWLYLWLHV��LQFOXGLQJ�OHLVXUH�DFWLYLWLHV��7KH�<$%�LV�GHVLJQHG�WR�IXQFWLRQ�
DV�D�IRUXP�IRU�DQ\�\RXWK�WR�DGYLVH�DQG�FRQVXOW�ZLWK�DJHQF\�DGPLQLVWUDWLRQ�DQG�WKH�ERDUG�
RI� GLUHFWRUV�� ,WV� SXUSRVHV� DOVR� LQFOXGH� SODQQLQJ� IRU� DFWLYLWLHV� DQG� FRPPXQLFDWLRQ� DV�
ZHOO�DV�SUREOHP�VROYLQJ�DQG�GHYHORSPHQW�RI� VWUDWHJLHV� IRU� LPSURYLQJ� WKH�TXDOLW\�RI� WKH�
SURJUDPV��(DFK�SURJUDP�KDV�WZR�\RXWK�UHSUHVHQWDWLYHV�RQ�WKH�<$%��$GGLWLRQDOO\��\RXWK�
DUH�HPSOR\HG�DV�VWDII�PHPEHUV��WZR�VWDII�DUH�XQGHU����\HDUV�RI�DJH��DQG�\RXWK�LQYROYHG�LQ�
WKH�SURJUDP�YROXQWHHU�DV�VWUHHW�RXWUHDFK�ZRUNHUV�

3DUHQWV� DUH� LQYROYHG�DV�PHPEHUV�RI� WKH�ERDUG�RI�GLUHFWRUV�� WKRXJK�XQIRUWXQDWHO\�PRVW�
SDUHQWV�RI�RXU�KRPHOHVV�/*%7�\RXWK�GR�QRW�DIILUP�WKHLU�RZQ�FKLOG��OHW�DORQH�SDUWLFLSDWH�
LQ�WKH�GHYHORSPHQW�RI�WKH�SURJUDPV��+RZHYHU��HYHU\�HIIRUW�LV�PDGH�WR�IXOO\�LQYROYH�WKHP�
LQ�RXU�ZRUN�ZLWK�WKHLU�FKLOG��DV�ZHOO�DV�WR�SURYLGH�IHHGEDFN�RQ�WKH�SURJUDP¶V�VHUYLFHV�

7KH� /*%7� KRPHOHVV� \RXWK� SRSXODWLRQ� LV� SDUWLFXODUO\� YXOQHUDEOH� WR� VH[XDO� DEXVH� DQG�
H[SORLWDWLRQ��7KHUH�DUH�PDQ\�SUHGDWRUV�ZKR�VHHN�RXW�WKLV�SRSXODWLRQ��:H�OLVWHQ�WR�VWRULHV�
HYHU\�GD\�DERXW�PHQ�ZKR�DUH�³VLFN´��LQIHFWHG�ZLWK�+,9��WKDW�DUH�FRQVLVWHQWO\�LQ�WKH�DUHDV�
ZKHUH� KRPHOHVV� /*%7� \RXWK� FRQJUHJDWH�� 7KHVH� SHRSOH� RIIHU� \RXWK� VPDOO� DPRXQWV� RI�
PRQH\�WR�KDYH�VH[�ZLWK�WKHP��2XU�\RXWK�EHOLHYH�WKDW�WKHVH�SHRSOH�DUH�LQWHQWLRQDOO\�WU\LQJ�
WR�LQIHFW�WKH�\RXWK�DQG�GR�QRW�FDUH�ZKR�WKH\�LQIHFW��0DQ\�RI�WKH�\RXWK�DUH�DZDUH�RI�WKLV�
VLWXDWLRQ�DQG�VWLOO�SDUWLFLSDWH� LQ�FRPPHUFLDO�VH[�ZRUN�WR�JHW� WKHLU�EDVLF�QHHGV� IRU� IRRG��
PRQH\��DQG�VKHOWHU�PHW�

%HFDXVH�RI�WKLV�YHU\�UHDO�ULVN��ZH�ZRUN�ZLWK�RXU�\RXWK�WR�GHYHORS�WKHLU�XQGHUVWDQGLQJ�RI�
KHDOWK\�DQG�XQKHDOWK\�UHODWLRQVKLSV�VR�WKH\�FDQ�DYRLG�DQG�HQG�XQKHDOWK\�VH[XDO�HQFRXQ�
WHUV�DQG�LQFUHDVH�WKHLU�SDUWLFLSDWLRQ�LQ�KHDOWK\�UHODWLRQVKLSV��7KLV�LV�DFFRPSOLVKHG�LQ�SDUW�
E\�FRQGXFWLQJ�VHYHUDO�IRUXPV�D�ZHHN�IRU�\RXWK�WR�OHDUQ�DERXW�VDIHU�VH[�SUDFWLFHV��5HFHQWO\��
GXULQJ�D�VDIH�VH[�GLVFXVVLRQ�JURXS��ZH�GHPRQVWUDWHG�WKH�FRUUHFW�XVH�RI�D�FRQGRP�DQG�ZHUH�
VXUSULVHG�WR�OHDUQ�MXVW�KRZ�PDQ\�\RXWK�LQ�WKH�URRP�GLG�QRW�NQRZ�KRZ�WR�XVH�RQH��7KH�
KDUVK�UHDOLW\�LV�WKDW�\RXWK�DUH�HQJDJLQJ�LQ�VH[�UHJXODUO\�DQG�ZH�PXVW�SURYLGH�WKHP�ZLWK�
WKH�UHVRXUFHV�WR�SURWHFW�WKHPVHOYHV�RU�WKH\�ZLOO�HQJDJH�LQ�VH[�ZLWKRXW�SURWHFWLRQ�

:H�DOVR�SURYLGH�D�VDIH�VSDFH�IRU�\RXWK�WR�DGGUHVV�WKH�LVVXHV�DIIHFWLQJ�WKHLU�OLYHV�LQ�D�JURXS�
FDOOHG�³%HQGLQJ�WKH�5DLQERZ�´�(DFK�ZHHN��ZH�EHJLQ�ZLWK�RQH�WRSLF��LQHYLWDEO\�WKH�\RXWK�
FKDQQHO�WKH�GLVFXVVLRQ�WR�D�WRSLF�UHOHYDQW�WR�WKHLU�OLYHV��0RVW�WLPHV��WKH�GLVFXVVLRQ�WXUQV�WR�
UHODWLRQVKLSV�DQG�VH[XDO�LVVXHV�RQ�WKH�VWUHHWV��7KH�\RXWK�EHFRPH�YHU\�FRPIRUWDEOH�WDONLQJ�
DERXW�WKHLU�VH[XDO�SUDFWLFHV��:H�XVH�HDFK�RI�WKHVH�RSSRUWXQLWLHV�WR�SURYLGH�LQIRUPDWLRQ�
RQ�KHDOWK\�DQG�XQKHDOWK\�UHODWLRQVKLSV�DV�ZHOO�DV�VDIH�DQG�XQVDIH�VH[�SUDFWLFHV�

(QFRXUDJLQJ� DQG� VXSSRUWLQJ�RXU� WDUJHW� SRSXODWLRQ� WR�SDUWLFLSDWH� LQ� ORFDO� \RXWK� JURXS�
DFWLYLWLHV�DQG�LQWHUDFWLRQV�ZLWK�WKHLU�SHHUV�LQ�D�GLUHFWHG�VRFLDO�DFWLYLW\�LV�DQ�LPSRUWDQW�SDUW�
RI�RXU�HIIRUWV��7KH�JD\�PDOH�\RXWK�SRSXODWLRQ�PD\�LGROL]H�WKH�LGHD�RI�UHODWLRQVKLSV�ZLWK�
ROGHU�PHQ��FUHDWLQJ�XQVDIH�VLWXDWLRQV�IRU�WKHPVHOYHV��:H�HQFRXUDJH�RXU�\RXWK�WR�HQJDJH�
LQ�DFWLYLWLHV�ZLWK�SHRSOH�WKHLU�RZQ�DJH�DQG�WR�WU\�QHZ�DFWLYLWLHV�



7KH�623�FRQGXFWV�VWUHHW�EDVHG�VHUYLFHV�VL[�WLPHV�D�ZHHN��:RUNLQJ�
LQ� SDLUV�� WKH� RXWUHDFK� WHDPV� SURYLGH� \RXWK� RQ� WKH� VWUHHW� ZLWK� D� FXVWRP�PDGH� NLW� RI�
FRQGRPV��OXEH��GHQWDO�GDPV��KDUG�FDQG\��DOFRKRO�VZDEV�DQG�NLFNHU�FDUGV��LQIRUPDWLRQDO�
FDUGV�FRQWDLQLQJ�RXU�LQIRUPDWLRQ�DV�ZHOO�DV�UHIHUUDO�LQIRUPDWLRQ�IRU�VKHOWHUV���2XWUHDFK�
ZRUNHUV�HQJDJH�\RXWK�LQ�FRQYHUVDWLRQ��HQFRXUDJLQJ�WKHP�WR�VHHN� OHJLWLPDWH�VKHOWHU�DQG�
RWKHU�VHUYLFHV�

7KH�623�SURYLGHV�PDQ\�IRUPV�RI�VXUYLYDO�DLG��LQFOXGLQJ�VKRZHUV�DQG�
K\JLHQH�SURGXFWV�� ODXQGU\�IDFLOLWLHV��FORWKLQJ�IURP�5XWK¶V�&ORVHW��IRRG��VDIH�VSDFH��
UHIHUUDOV�IRU�VKHOWHU��FULVLV�FRXQVHOLQJ��SRVLWLYH�SHHU�VXSSRUW��VDIH�VH[�DLGV��DQG�RWKHU�
KDUP�UHGXFWLRQ�WHFKQLTXHV��2Q�WKH�VWUHHW��ZH�SURYLGH�FRXQVHOLQJ��UHIHUUDOV�DQG�VDIH�
VH[�UHVRXUFHV��

<RXWK� FRPLQJ� WR� WKH� SURJUDP� UHFHLYH� D� ZDUP� ZHOFRPH� DQG�
LQGLYLGXDO�WLPH�IRU�DVVHVVPHQW�RI�WKHLU�VLWXDWLRQ��ZKLFK�FDQ�WDNH�VHYHUDO�GD\V��$V�\RXWK�
EHJLQ�WR�WUXVW�WKHP��FRXQVHORUV�DUH�DEOH�WR�DVVHVV�LQGLYLGXDO�FLUFXPVWDQFHV�DQG�GHYLVH�D�
FRPSUHKHQVLYH�SODQ�WR�SURYLGH�WKH�QHFHVVDU\�LQ�KRXVH�VHUYLFHV�DQG�RU�UHIHUUDOV��

7KH� 623� SURYLGHV� FRXQVHOLQJ� DW� WKH� GURS�LQ� FHQWHU� DQG� RQ� WKH� VWUHHWV��
6WUHHW�EDVHG�FRXQVHOLQJ�IRFXVHV�RQ�JHWWLQJ�\RXWK�RII�WKH�VWUHHWV��&RXQVHOLQJ�DW�WKH�GURS�LQ�
FHQWHU�LV�PRUH�FRPSUHKHQVLYH��*URXS�GLVFXVVLRQV�WDNH�SODFH�HYHU\�HYHQLQJ�ZLWK�LQGLYLGXDO�
FRXQVHOLQJ�RFFXUULQJ�DV�QHHGHG��$�WHDP�RI�OLFHQVHG�WKHUDSLVWV�DQG�SV\FKRORJLVWV�GRQDWH�
WKHLU�VHUYLFHV�DW�RXU�GURS�LQ�FHQWHU��

$�PDMRU�SDUW�RI�WKH�SURJUDP�LV�GHYHORSHG�DURXQG�
SUHYHQWLRQ�DQG�HGXFDWLRQ�DFWLYLWLHV��7RSLFV�LQFOXGH�HYHU\WKLQJ�IURP�VXEVWDQFH�DEXVH�DQG�
VH[XDO� H[SORLWDWLRQ� WR� VRFLDO� LQWHUDFWLRQV�� LQFOXGLQJ� SRVLWLYH� SHHU� UHODWLRQVKLSV�� 6HYHUDO�
RWKHU�RUJDQL]DWLRQV�SDUWLFLSDWH�LQ�WKHVH�DFWLYLWLHV��LQFOXGLQJ�$,'6�3DUWQHUVKLS�0LFKLJDQ��
03RZHUPHQW�DQG�7ULDQJOH�)RXQGDWLRQ��

7KH�SURJUDP�KDV�DQ�H[WHQVLYH�QHWZRUN�IRU�LQIRUPDWLRQ�
DQG�UHIHUUDOV��6WDII�PHPEHUV�XWLOL]H�D�UHDGLO\�DFFHVVLEOH�UHVRXUFH�ERRN�WR�JLYH�LQIRUPDWLRQ�
DQG�UHIHUUDOV�IRU�\RXWK�FRPLQJ�WR�WKH�'URS�,Q�&HQWHU�DV�ZHOO�DV�\RXWK�DQG�IDPLOLHV�ZKR�
FDOO�LQ�IRU�VHUYLFHV��7KH�DJHQF\�HQVXUHV�WKDW�UHVRXUFHV�DUH�VHQVLWLYH�WR�WKH�XQLTXH�QHHGV�RI�
/*%7�\RXWK��7KH�623�FRQWLQXHV�WR�SURYLGH�FXOWXUDOO\�VHQVLWLYH�WUDLQLQJ�WR�WKRVH�DJHQFLHV�
UHTXHVWLQJ�WKRVH�VHUYLFHV��

623�VWDII�PHPEHUV�PDQDJH�PRVW�FULVHV�DQG�KDYH�UHVRXUFHV�RXWVLGH�RI�
WKH�SURJUDP�DV�ZHOO��5XWK�(OOLV�&HQWHU¶V�7UDQVLWLRQDO�/LYLQJ�3URJUDP�VWDII�PHPEHUV��DORQJ�
ZLWK�WKH�H[HFXWLYH�GLUHFWRU��DUH�DYDLODEOH����KRXUV�D�GD\�WR�SURYLGH�DGGLWLRQDO�UHVRXUFHV�IRU�
\RXWK�DQG�VWDII��7KH�DJHQF\�WUDLQV�LWV�VWDII�DQG�YROXQWHHUV�LQ�FULVLV�LQWHUYHQWLRQ�DQG�FULVLV�
PDQDJHPHQW��XWLOL]LQJ�D�QDWLRQDOO\�FHUWLILHG�SURJUDP�

7KH�623�SURYLGHV� IROORZ�XS� VXSSRUW� IRU�DOO� \RXWK� LQ� WKH�SURJUDP��
)RU�GLUHFW�VHUYLFHV��WKH�623�FRQWDFW�\RXWK�DIWHU�VHUYLFH�FRPSOHWLRQ�WR�DVVHVV�VXFFHVV�RI�WKH�
LQWHUYHQWLRQ�DQG�WKH�QHHG�IRU�DGGLWLRQDO�VHUYLFHV�RU�UHIHUUDOV��)RU�UHIHUUDOV��SDUWLFXODUO\�WR�
VKHOWHU��623�VWDII�FRQWDFW�WKH�RWKHU�DJHQFLHV�DQG�PDNH�IROORZ�XS�FDOOV�RU�YLVLWV�WR�\RXWK�
DQG�ZRUNHUV��:KHQ�\RXWK�DUH�DFFHSWLQJ�RI� VKHOWHU� VHUYLFHV��RXU� VWDII� IROORZV� WKH� \RXWK�
GLUHFWO\�ZLWK�RXU�SDUWQHUV�WR�HQVXUH�FRQWLQXLW\�RI�VHUYLFHV�



7KH�623�KDV� IRUPDO�PHPRUDQGXPV�RI�DJUHHPHQW�ZLWK� WZR�DJHQFLHV�
WKDW�FDQ�SURYLGH�HPHUJHQF\�VKHOWHU�IRU�RQH�RI�RXU�\RXWK�LI�ZH�DUH�XQDEOH�WR�KRXVH�WKHP�����
:H�SURYLGH�WKH�VDPH�VHUYLFH�DQG�FRXUWHV\�WR�WKH�RWKHU�DJHQFLHV�ZKHQ�WKH\�QHHG�VKRUW�WHUP�
VKHOWHU�DVVLVWDQFH��7R�HQVXUH�FRQWLQXLW\�RI�VHUYLFH��WKH�DJHQF\¶V�623�VWDII�DUH�DOVR�JXDUDQWHHG�
DFFHVV�WR�WKH�RWKHU�VKHOWHUV��$GGLWLRQDOO\��LQ�-XQH�������WKH�5XWK�(OOLV�&HQWHU�ZDV�OLFHQVHG�
E\�WKH�VWDWH�RI�0LFKLJDQ�WR�RSHUDWH�D�JURXS�KRPH��DQG�ZH�KDYH�RSHQHG�RXU�VKHOWHU�IRU�����WR�
���\HDU�ROGV�ZLWK�DQ�H[SHFWHG�PRYH�LQ�GDWH�RI�IDOO������IRU�WKH�ILUVW�UHVLGHQW�

7KH�DJHQF\�FRRUGLQDWHV�DQG�PDQDJHV�LWV�YROXQWHHUV�ZLWK�D�YROXQWHHU�
FRRUGLQDWRU��(YHU\�SHUVRQ�WKDW�SHUIRUPV�DQ\�ZRUN�DW�WKH�&HQWHU�LV�FDUHIXOO\�VFUHHQHG�WR�
HQVXUH�WKH�KLJKHVW�TXDOLILFDWLRQV�DQG�VDIHW\�IRU�RXU�\RXWK��

,Q�FRPELQDWLRQ��RXU�VWUHHW�RXWUHDFK�ZRUN�DQG�GURS�LQ�FHQWHU�KDYH�KDG�D�SURIRXQG�LPSDFW�
RQ�WKH�FRPPXQLW\�RI�KRPHOHVV�/*%7�\RXWK�LQ�'HWURLW�DQG�VRXWKHDVWHUQ�0LFKLJDQ��7KH�
623�KDV�EHFRPH�D�VROLG�DQG�UHOLDEOH�SUHVHQFH�LQ�WKH�FRPPXQLW\�DW�ODUJH�DQG�VSHFLILFDOO\�
LQ�WKH�DUHDV�ZKHUH�RXU�WDUJHW�SRSXODWLRQ�FRQJUHJDWHV��7KLV�SUHVHQFH�SXEOLFL]HV�D�FRQVLVWHQW�
SRLQW�RI�FRQWDFW�IRU�/*%7�\RXWK�WR�DFFHVV�VHUYLFHV�WKH\�UHTXLUH��$V�D�UHVXOW��\RXWK�FRQQHFW�
ZLWK�RWKHU�\RXWK�DQG�VWDII�PHPEHUV�ZKR�KDYH�VXUYLYHG�WKH�VDPH�VWUHHW�UHODWHG�FKDOOHQJHV�
DQG�GHPRQVWUDWH�WKDW�VXUYLYDO�LV�SRVVLEOH�

7KH�623�KDV�DW�OHDVW�IRXU�VWDII�PHPEHUV�WKDW�KDYH�VXFFHVVIXOO\�WUDQVLWLRQHG�IURP�PDUJLQDO�
VLWXDWLRQV� WR� JDLQIXO� HPSOR\PHQW�� VWDEOH� OLYLQJ� VLWXDWLRQV� DQG� D� VXFFHVVIXO� OLIH� RII� WKH�
VWUHHWV��7KHVH�VWDII�DQG�RWKHU�\RXWK�UROH�PRGHOV�FDQ�JXLGH�WKH�\RXWK�WR�D�VDIH�VSDFH�ZKHUH�
WKH\�FDQ�EHJLQ�WKHLU�MRXUQH\�WR�KHDOLQJ��UHFRYHU\�DQG�LQGHSHQGHQFH��2YHU�WKH�ODVW�WKUHH�
\HDUV��WKH�5XWK�(OOLV�&HQWHU�KDV�EHFRPH�D�VWDWHZLGH�UHVRXUFH�IRU�JRYHUQPHQWDO�DJHQFLHV�
DQG�RWKHU�VRFLDO�VHUYLFH�RUJDQL]DWLRQV�VHHNLQJ�WR�DFFRPPRGDWH�WKH�VSHFLDO�QHHGV�RI�/*%7�
\RXWK��7KHVH�DJHQFLHV�FDOO�XSRQ�XV�DV�D�FRPSHWHQW�DQG�WUXVWZRUWK\�UHVRXUFH�IRU�/*%7�
\RXWK�DQG�RIWHQ�UHIHU�\RXQJ�SHRSOH�ZKR�PLJKW�EHQHILW�IURP�FRQWDFW�ZLWK�WKH�5XWK�(OOLV�
&HQWHU�DQG�LWV�SURJUDPPLQJ�

:H� FDQ� DOVR� SRLQW� WR� VSHFLILF� LPSURYHPHQWV� LQ� LQGLYLGXDO�� IDPLO\� DQG� FRPPXQLW\�
IXQFWLRQLQJ�DV�D�UHVXOW�RI�WKH�VHUYLFHV�ZH�SURYLGH�

��� 7KHUH�DUH�IHZHU�/*%7�\RXWK�RQ�WKH�VWUHHWV�DQG�JUHDWHU�VDIHW\�IRU�WKRVH�ZKR�UHPDLQ�
RQ�WKH�VWUHHWV�

��� )RU�WKRVH�IDPLOLHV�ZLOOLQJ�WR�SDUWLFLSDWH��WKH�623�SURYLGHV�IDPLO\�FRXQVHOLQJ�DQG�FULVLV�
LQWHUYHQWLRQ�FRXQVHOLQJ�� UHVXOWLQJ� LQ� LPSURYHG� IDPLOLDO� UHODWLRQVKLSV�DQG�KRSHIXOO\�
VWDELOL]HG�OLYLQJ�VLWXDWLRQV�IRU�/*%7�\RXWK�VHHNLQJ�VHUYLFHV�

��� 7KH� 623� DQG� GURS�LQ� FHQWHU� VHUYH� DV� OLDLVRQV� EHWZHHQ� /*%7� KRPHOHVV� \RXWK� DQG�
DSSURSULDWH�FRPPXQLW\�DJHQFLHV�DQG�VHUYLFHV��VXFK�DV�KRVSLWDOV�DQG�*('�SURJUDPV��VR�
WKDW�\RXWK�FDQ�DFWLYHO\�VHHN�RXW�DQG�UHFHLYH�WKH�DVVLVWDQFH�WKH\�QHHG�WR�PDNH�SRVLWLYH�
FKDQJHV�LQ�WKHLU�DWWLWXGHV��YDOXHV�DQG�EHKDYLRUV��OHDGLQJ�WR�KHDOWK\�OLIHVW\OH�FKRLFHV�

�����7KH�WZR�DJHQFLHV�ZLWK�ZKLFK�ZH�KDYH�DJUHHPHQWV�DUH�WKH�&276�SURJUDP�DQG�&RPPRQ�*URXQG�6DQFWXDU\�



��� 7KURXJK� HGXFDWLRQDO� LQIRUPDWLRQ� DERXW� VDIH� VH[� SUDFWLFHV�� /*%7� KRPHOHVV� \RXWK�
EHFRPH� PRUH� DZDUH� RI� WKH� YDULHW\� RI� VH[XDO� EHKDYLRUV� WKDW� SXW� WKHP� DW� ULVN� IRU�
FRQWUDFWLQJ�+,9��7KURXJK�RXU�FROODERUDWLRQV��\RXWK�UHFHLYH�WHVWLQJ��FRXQVHOLQJ�DQG�
SUHYHQWLRQ�SURJUDPV�VSHFLILFDOO\�GLUHFWHG�DW�WKH�WDUJHW�SRSXODWLRQ�

��� /*%7�\RXWK�DUH�EHFRPLQJ�PRUH�HGXFDWHG�DERXW�WKH�SK\VLFDO�DQG�HPRWLRQDO�GDQJHUV�
RI�XVLQJ�DOFRKRO�DQG�GUXJV�

��� /*%7� KRPHOHVV� \RXWK� JDLQ� DQ� XQGHUVWDQGLQJ� RI� WKH� VXSSRUW� WKH\� QHHG� WR� PDNH�
KHDOWK\�FKRLFHV�UHJDUGLQJ�WKHLU�VH[XDO�EHKDYLRUV�DQG�SK\VLFDO�VDIHW\�

��� &RRSHUDWLQJ�JRYHUQPHQWDO�DQG�VRFLDO�VHUYLFHV�DJHQFLHV�JDLQ�D�JUHDWHU�XQGHUVWDQGLQJ�
RI�WKH�XQLTXH�QHHGV�RI�/*%7�\RXWK��2XU�623�VWDII�IUHTXHQWO\�DSSHDUV�DW�VHPLQDUV�
DQG�WUDLQV�RWKHU�VRFLDO�VHUYLFH�SURYLGHUV�LQ�ZRUNLQJ�ZLWK�/*%7�\RXWK�

6WDII�DW�WKH�5XWK�(OOLV�&HQWHU�623�DQG�GURS�LQ�FHQWHU�KDYH�LGHQWLILHG�VHYHQ�H[LVWLQJ�RU�
SRWHQWLDO� EDUULHUV� WR� SURYLGLQJ� VHUYLFH� WR�/*%7� UXQDZD\� DQG�KRPHOHVV� \RXWK�� )RU� WKH�
EHQHILW�RI�WKRVH�FRQWHPSODWLQJ�ZRUNLQJ�ZLWK�WKLV�FRPPXQLW\��WKH\�DUH�OLVWHG�EHORZ��DORQJ�
ZLWK�FRUUHVSRQGLQJ�DFWLRQV�WR�DPHOLRUDWH�RU�PLQLPL]H�WKH�EDUULHUV�

��� 0LVWUXVW�IURP�\RXWK
D�� 0DLQWDLQ� D� FRQVLVWHQW� VWUHHW� SUHVHQFH� WKDW� WHOOV� \RXWK�� ³:H¶OO� EH� KHUH� IRU� \RX�

ZKHQHYHU�\RX¶UH�UHDG\´
E�� 0DLQWDLQ�D�VDIH��QRQMXGJPHQWDO�VSDFH�DW�WKH�GURS�LQ�FHQWHU
F�� 'HYHORS�SRVLWLYH�SHHUV
G�� $FWLYHO\�UHFUXLW�SUHYLRXVO\�KRPHOHVV�DQG�VWUHHW�YHWHUDQ�YROXQWHHUV�DQG�VWDII
H�� &RQWLQXH�WR�SURYLGH�IRU�EDVLF�QHHGV�VXFK�DV�IRRG��FORWKLQJ�DQG�VKRZHUV
I�� 0DLQWDLQ�SURIHVVLRQDOLVP�DQG�UHVSHFW�IRU�HYHU\RQH�HQFRXQWHUHG

��� /DFN�RI�IXQGLQJ�DQG�UHVRXUFHV
D�� (VWDEOLVK�D�VROLG�UHVRXUFH�GHYHORSPHQW�SODQ�DQQXDOO\��VHDUFKLQJ�IRU�DQG�DSSO\LQJ�

IRU�QHZ�IXQGLQJ�IRU�WKLV�WDUJHW�SRSXODWLRQ
E�� (QVXUH�WKDW�VHUYLFHV�DUH�IXQGDEOH�E\�SURYLGLQJ�WKH�KLJKHVW�TXDOLW\�RI�VHUYLFHV�IRU�

RXU�\RXWK�DQG�IDPLOLHV
F�� &RQWLQXH�LQYROYHPHQW�ZLWK�QHWZRUNV�DQG�FROODERUDWLRQV�WKDW�DUH�FRQFHUQHG�ZLWK�

WKH�ZHOIDUH�RI�UXQDZD\�DQG�KRPHOHVV�\RXWK

��� +RPRSKRELD��IURP�VRFLHW\��IDPLO\�DQG�WKH�VRFLDO�VHUYLFH�V\VWHP�
D�� *HW�LQYROYHG�LQ�FRPPXQLW\�HGXFDWLRQ
E�� &ROODERUDWH� DQG� H[SDQG� QHWZRUNV� ZLWK� RWKHU� JURXSV� DW� HYHU\� RSSRUWXQLW\�� EH�

SURDFWLYH�LQ�RIIHULQJ�WR�KHOS�WUDLQ�WKRVH�ZKR�PD\�NQRZ�WKH\�QHHG�WR�KHOS�EXW�GR�
QRW�NQRZ�KRZ�WR�ILQG�WKH�DSSURSULDWH�WUDLQLQJ�RU�DUH�HPEDUUDVVHG�WKDW�WKH\�HYHQ�
QHHG�WR�LQ�WKH�ILUVW�SODFH

F�� %XLOGLQJ�D�VWURQJHU�QHWZRUN�RI�/*%7�SHRSOH�DQG�DOOLHV

��� 3RWHQWLDO�YLROHQFH�FRPPLWWHG�DJDLQVW�RXU�VWDII�
D�� 3URYLGH�WUDLQLQJ�LQ�VHOI�GHIHQVH�DQG�FULVLV�LQWHUYHQWLRQ
E�� 3URYLGH�SURSHU�VDIHW\�HTXLSPHQW��FRPPXQLFDWLRQ��WUDLQLQJ�DQG�VXSHUYLVLRQ



F�� (QVXUH� DYDLODELOLW\� RI� FHOO� SKRQHV� IRU� DOO� VWDII� GRLQJ� VWUHHW� RXWUHDFK� ZRUN�� EH�
FHUWDLQ� WKDW� VWUDWHJLF� SODQQLQJ� IRU� VWUHHW� RXWUHDFK� HIIRUWV� LQFOXGHV� VWDII� DQG�
YROXQWHHU�VDIHW\�DQG�DZDUHQHVV

��� 8QVXSSRUWLYH�RU�MDGHG�YROXQWHHUV
D�� 3URYLGH�H[SRVXUH�WR�VWUHHW�\RXWK�LQ�FRQWUROOHG�VLWXDWLRQV�ZLWK�H[SHULHQFHG�VWDII
E�� ,QFOXGH�GLYHUVLW\��FXOWXUDO�LVVXHV�DQG�GLIIHUHQFHV�DZDUHQHVV�WUDLQLQJ�DV�SDUW�RI�\RXU�

YROXQWHHU�RULHQWDWLRQ
F�� 0DLQWDLQ�D�ZULWWHQ�SROLF\�RQ�HWKLFV�DQG�SURIHVVLRQDOLVP�LQFOXGLQJ�PDLQWDLQLQJ�D�

QRQMXGJPHQWDO�SHUVSHFWLYH�ZLWK�\RXWK
G�� (QVXUH�WKDW�WKH�UHFUXLWPHQW�SURFHVV�LV�DGHTXDWH�WR�VFUHHQ�RXW�SHUVRQV�ZKR�PD\�

SRWHQWLDOO\�KDUP�RU�WDNH�DGYDQWDJH�RI�\RXWK

��� 3HRSOH�ZKR�EHQHILW�IURP�VH[XDO�H[SORLWDWLRQ�RI�UXQDZD\�DQG�KRPHOHVV�\RXWK
D�� &RQWLQXH�WR�SURYLGH�HGXFDWLRQ�IRU�\RXWK�WR�UHVLVW�WKHVH�SHRSOH
E�� $JDLQ��HQVXUH�WKDW�WKH�UHFUXLWPHQW�SURFHVV�IRU�VWDII�DQG�YROXQWHHUV�LV�DGHTXDWH�WR�

VFUHHQ�RXW�SHUVRQV�ZKR�PD\�SRWHQWLDOO\�KDUP�RU�WDNH�DGYDQWDJH�RI�RXU�\RXWK
F�� 0DLQWDLQ�VDIH�VSDFHV�IRU�\RXWK�WKDW�DUH�QRW�JHQHUDOO\�SXEOLFL]HG
G�� (GXFDWH� VWDII� DQG� RWKHUV� ZRUNLQJ� ZLWK� \RXWK� DV� WR� WKH� EHKDYLRUV� WKDW� VLJQDO�

GDQJHU�IRU�WKH�\RXWK

��� <RXWK�DFWLQJ�RXW
D�� 3URYLGH�RXWOHWV�IRU�EHKDYLRUV��PL[LQJ�VRFLDO�HYHQWV�ZLWK�SURJUDPPLQJ
E�� 0DLQWDLQ�FOHDU�ERXQGDULHV�IRU�XWLOL]LQJ�623�UHVRXUFHV�DQG�PDLQWDLQ�D�]HUR�WROHU�

DQFH�IRU�SK\VLFDO�YLROHQFH�DQG�ZHDSRQV�SRVVHVVLRQ
F�� 7HDFK�DSSURSULDWH�FRSLQJ�VNLOOV�DQG�VRFLDO�LQWHUDFWLRQ�VNLOOV�

:KHQ�DOO�LV�VDLG�DQG�GRQH��DOO�WKH�SODQQLQJ�DQG�JRRGZLOO�LQ�WKH�ZRUOG�LV�IRU�QDXJKW�LI�ZH�
GR�QRW�UHDFK�WKH�\RXWK�DQG�DUH�WKHUHIRUH�XQDEOH�WR�LPSURYH�WKHLU�FLUFXPVWDQFHV��:H�KDYH�
HVWDEOLVKHG�DQ�RQJRLQJ�HYDOXDWLRQ� V\VWHP� WKDW� WUDFNV� WKH�SURJUHVV�RI� \RXWK�DQG� VHUYLFH�
RXWFRPHV�DFFRUGLQJ�WR�IXQFWLRQDO�JRDOV��:H�DUH�DOVR�FXUUHQWO\�XQGHUWDNLQJ�D�QHZ�SURMHFW�
LQ�FROODERUDWLRQ�ZLWK�'U��5RELQ�0LOOHU�RI�0LFKLJDQ�6WDWH�8QLYHUVLW\�WR�GHYHORS�D�FRPSUH�
KHQVLYH�LQWHUQDO�HYDOXDWLRQ�V\VWHP��(DFK�SURJUDP��LQ�RUGHU�RI�LWV�RSHQLQJ��ZLOO�XQGHUJR�
WKLV�WKRURXJK�VHOI�GLVFRYHU\��FODULILFDWLRQ�DQG�DQDO\WLFDO�SURFHVV��8SRQ�FRPSOHWLRQ��HDFK�
SURJUDP�ZLOO�KDYH�WDLORUHG�VFLHQWLILFDOO\�EDVHG�RXWFRPHV�DQG�LQGLFDWRUV�FXVWRP�GHVLJQHG�
IRU�WKLV�SDUWLFXODU�SRSXODWLRQ�LQ�WKLV�UHJLRQ�RI�WKH�FRXQWU\�

7KH�FXUUHQW�FULWHULD�XVHG�WR�HYDOXDWH�WKH�UHVXOWV�DQG�VXFFHVV�RI�HDFK�SURMHFW�LQFOXGH�

�� 0HDVXUHPHQW�RI�VHUYLFH�JRDOV�DFKLHYHG�YHUVXV�WDUJHWHG��LQFOXGLQJ�QXPEHUV�RI�\RXWK�
DQG� IDPLOLHV� VHUYHG� E\� W\SH� RI� VHUYLFH�� SHUFHQW� RI� IDPLOLHV� FRQWDFWHG�� QXPEHUV� RI�
\RXWK�DQG�IDPLOLHV�UHFHLYLQJ�LQIRUPDWLRQ�DQG�UHIHUUDO�RQ�WKH�KRWOLQH��DQG�QXPEHUV�RI�
FRPPXQLW\�PHPEHUV�UHDFKHG�WKURXJK�RXWUHDFK�DFWLYLWLHV�

�� 2XWFRPHV�DW�WKH�WLPH�RI�VHUYLFH�FRPSOHWLRQ��VXFK�DV�SHUFHQW�ZLWK�DELOLW\�WR�GHYHORS�
UHDOLVWLF�JRDOV��IRU�\RXWK�DQG�IDPLOLHV��LQFOXGLQJ�SHUFHQW�RI�\RXWK�UHWXUQLQJ�KRPH�RU�
SURYLGHG�VDIH�DOWHUQDWLYH�OLYLQJ�DUUDQJHPHQWV�DQG�SHUFHQW�FRQWLQXLQJ�WR�UXQ�DZD\�



�� 5HSRUWV� RI� VDWLVIDFWLRQ� DQG� SURJUDP� LPSDFW� E\� \RXWK� DQG� IDPLOLHV� VHUYHG� E\� WKH�
SURJUDP�

�� 3HUFHQW� RI� \RXWK� DFKLHYLQJ� JRDOV� �LQFOXGLQJ� VFKRRO� DWWHQGDQFH� RU� FRPSOHWLRQ�� QR�
DGGLWLRQDO�UXQDZD\�LQFLGHQWV��VHOI�KDUP�UHGXFWLRQ�LQFOXGLQJ�VDIH�VH[�DQG�GLPLQLVKHG�
XVH� RI� LOOHJDO� VXEVWDQFHV�� DW� ����� ���� DQG� ���GD\� IROORZ�XS�� )ROORZ�XS� LQFOXGHV�
PHDVXULQJ� \RXWK� DQG� IDPLO\� SURJUHVV� LQ� FDUU\LQJ�RXW� WKH� DIWHUFDUH� SODQ�� )ROORZ�XS�
LV� DFFRPSOLVKHG� E\� WHOHSKRQH� LQWHUYLHZ� ZLWK� \RXWK� DQG� IDPLO\� DQG� SURYLGHV� DQ�
RSSRUWXQLW\�WR�GHWHUPLQH�ZKHWKHU�DGGLWLRQDO�VHUYLFHV�DUH�QHHGHG�

�� 6WDWLVWLFDO� UHFRUGV�DUH�NHSW��SURYLGLQJ�D� \HDUO\�SURILOH�RI� \RXWK�DQG� IDPLOLHV� VHUYHG��
3URJUDP�UHVXOWV�DUH�UHYLHZHG�TXDUWHUO\�E\�ERWK�SURJUDP�DQG�DGPLQLVWUDWLYH�VWDII�DV�
ZHOO�DV�E\�WKH�ERDUG�RI�GLUHFWRUV�

�� 7KHVH� PHDVXUHV� DUH� VXSSOHPHQWHG� E\� UHSRUWV� E\� RXWVLGH� LQGHSHQGHQW� UHYLHZHUV��
LQFOXGLQJ�WKH�VWDWH¶V�'HSDUWPHQW�RI�+XPDQ�6HUYLFHV��'+6���WKH�OLFHQVLQJ�ERG\�IRU�
FKLOG�FDUH�LQVWLWXWLRQV�LQ�0LFKLJDQ��$GGLWLRQDOO\��WKH�DJHQF\�LV�FRPPLWWHG�WR�DVVLVWLQJ�
LQVWLWXWLRQV� RI� KLJKHU� HGXFDWLRQ� LQ� UHVHDUFKLQJ� DQG� ILQGLQJ� VXFFHVVIXO�PHWKRGV� RI�
ZRUNLQJ�ZLWK�/*%7�KRPHOHVV�\RXWK��:H�FRRSHUDWH�ZLWK�DQ\�UHVHDUFK�RU�HYDOXDWLRQ�
HIIRUWV�VSRQVRUHG�E\�WKH�)HGHUDO�'HSDUWPHQW�RI�+XPDQ�6HUYLFHV�$GPLQLVWUDWLRQ�IRU�
&KLOGUHQ�DQG�)DPLOLHV��DQG�KDYH�SDUWLFLSDWHG�LQ�UHVHDUFK�SURMHFWV�ZLWK�KLJKHU�HGXFD�
WLRQ�LQVWLWXWLRQV�ZKHUH�DSSURSULDWH�NQRZOHGJH�EDVHV�H[LVW�DQG�SDUWLFLSDQW�SURWHFWLRQ�
SURFHVVHV�DUH�LQ�SODFH�

7KH�ZRUN�WKDW�WKH�5XWK�(OOLV�FHQWHU�VWDII�FRPSOHWHV�GD\�LQ�DQG�GD\�RXW�LV�DEVROXWHO\�FUXFLDO�
WR�RXU� FKDOOHQJH�RI� JHWWLQJ�$IULFDQ�$PHULFDQ�/*%7�\RXWK�RII� WKH� VWUHHWV�RI�'HWURLW� DQG�
LQWR�VWDEOH�KRXVLQJ��HQDEOLQJ�WKHP�WR�IRFXV�RQ�GHYHORSLQJ�WKH�VNLOOV�DQG�VHFXULQJ�WKH�TXDOL�
ILFDWLRQV�WKDW�WKH\�QHHG�WR�SURYLGH�IRU�WKHPVHOYHV�DV� LQGHSHQGHQW�DGXOWV��6WUHHW�RXWUHDFK�
SURJUDPV�DQG�GURS�LQ�FHQWHUV�DUH�WKH�ILUVW�VWHS�LQ�WKLV�GLIILFXOW�PLVVLRQ��DQG�ZH�DUH�SURXG�RI�
WKH�UHVXOWV�ZH�KDYH�DFKLHYHG�WR�GDWH�DQG�H[FLWHG�DERXW�WKH�RSSRUWXQLWLHV�WR�FRPH�



)RXQGHG� LQ� ������ *UHHQ� &KLPQH\V� &KLOGUHQ¶V� 6HUYLFHV� LV� D� QDWLRQDOO\� UHQRZQHG��
QRQSURILW� WKHUDSHXWLF� RUJDQL]DWLRQ� WKDW� UHVWRUHV� SRVVLELOLWLHV� DQG� FUHDWHV� IXWXUHV� IRU�
FKLOGUHQ� ZLWK� HPRWLRQDO�� EHKDYLRUDO�� VRFLDO� DQG� OHDUQLQJ� FKDOOHQJHV� IURP� WKH� ILYH�
ERURXJKV�RI�1HZ�<RUN�&LW\��3XWQDP�DQG�:HVWFKHVWHU�&RXQWLHV�LQ�1HZ�<RUN�DQG�)DLUILHOG�
&RXQW\�LQ�&RQQHFWLFXW��7KH�DJHQF\�KDV�D�ORQJ�KLVWRU\�RI�DVVLVWLQJ�FKLOGUHQ��\RXWK��DQG�
WKHLU�IDPLOLHV�LQ�WLPHV�RI�FULVLV��3UHVHQWO\��ZH�VHUYH�RYHU�����FKLOGUHQ��\RXWK�DQG�DGXOWV�
ZKR�DUH�GHSHQGHQW��QHJOHFWHG��DEXVHG��DEDQGRQHG��3HUVRQV�,Q�1HHG�RI�6HUYLFHV��3,16���
GHOLQTXHQW��UXQDZD\��KRPHOHVV��HPRWLRQDOO\�GLVWXUEHG�DQG�RU�GHYHORSPHQWDOO\�GHOD\HG�DV�
ZHOO�DV�OHVELDQ��JD\��ELVH[XDO��WUDQVJHQGHU�DQG�TXHVWLRQLQJ��/*%74���:H�KDYH�SURYLGHG�
VHUYLFHV� WR� ROGHU� KRPHOHVV� \RXWK� LQ�3XWQDP�&RXQW\� VLQFH� ������ DQG�PRUH� UHFHQWO\� LQ�
'DQEXU\��&RQQ���DQG�1HZ�<RUN�&LW\��:H�RSHUDWH�IHGHUDOO\�IXQGHG�EDVLF�FHQWHU�DQG�VWUHHW�
RXWUHDFK�SURJUDPV�LQ�3XWQDP�&RXQW\��1HZ�<RUN�DQG�'DQEXU\��&RQQ���DQG�D�IHGHUDOO\�
IXQGHG�WUDQVLWLRQDO�OLYLQJ�SURJUDP��7/3��LQ�1HZ�<RUN�&LW\�

,Q� %UHZVWHU�� 1HZ� <RUN�� ZH� VHUYH� ���� FKLOGUHQ� LQ� D� UHVLGHQWLDO� SURJUDP� DQG� DQ� DGGL�
WLRQDO� ��� VWXGHQWV� LQ� D� GD\� VFKRRO� SURJUDP��0DQ\� FRPH� IURP� IDPLOLHV� ZLWK� H[WHQVLYH�
SUREOHPV� LQFOXGLQJ� PHQWDO� LOOQHVV�� VXEVWDQFH� DEXVH�� GRPHVWLF� YLROHQFH� DQG� XQVDIH� RU�
LQDGHTXDWH� KRXVLQJ�� 7KH� FKLOGUHQ� VWUXJJOH� ZLWK� PHGLFDO� LVVXHV� WKDW� FRPSOLFDWH� WKHLU�
WUHDWPHQW�� LQFOXGLQJ� DVWKPD� ���� SHUFHQW��� SHUVLVWHQW� EHG�ZHWWLQJ� ���� SHUFHQW��� VHULRXV�
ZHLJKW�SUREOHPV� ����SHUFHQW��� DQG� VHL]XUHV��KHDUW�GLVRUGHUV�� DOOHUJLHV�� IRRG� LQWROHUDQFH��
UHFXUUHQW� LQIHFWLRQV� DQG� VOHHS� GLVRUGHUV�� (LJKW\� SHUFHQW� RI� WKH� FKLOGUHQ� KDYH� UHFHLYHG�
VSHFLDO�HGXFDWLRQ�VHUYLFHV�EHIRUH��DQG�WKH�DYHUDJH�VWXGHQW�LV�PRUH�WKDQ�WZR�\HDUV�EHKLQG�
LQ�HGXFDWLRQDO�DWWDLQPHQW��7KH�DYHUDJH�,4�LV�����DQG����SHUFHQW�DUH�FRQVLGHUHG�PLOGO\�
PHQWDOO\�UHWDUGHG�

0HQWDO�KHDOWK�DJHQFLHV��FKLOG�ZHOIDUH�DQG�VRFLDO�VHUYLFH�DJHQFLHV�DQG�VFKRRO�GLVWULFWV� LQ�
WKH�WUL�VWDWH�DUHD�UHIHU�FKLOGUHQ�WR�*UHHQ�&KLPQH\V�EHFDXVH�ZH�DUH�UHFRJQL]HG�DV�WKH�EHVW�
FKRLFH�IRU�FRPSUHKHQVLYH��LQGLYLGXDOL]HG�SURJUDPV�XQDYDLODEOH�HOVHZKHUH��(DFK�VWXGHQW¶V�
FXUULFXOXP�LV�KLJKO\�LQGLYLGXDOL]HG��FUHDWLQJ�D�FRPSUHKHQVLYH�WKHUDSHXWLF�HQYLURQPHQW��
$Q�XQSDUDOOHOHG� OHYHO�RI�SURIHVVLRQDO� VXSSRUW²LQFOXGLQJ�H[SHUWV� IURP�VRFLDO�ZRUNHUV� WR�
WHDFKHUV��SV\FKRORJLVWV��SV\FKLDWULVWV��QXUVHV�DQG�VSHHFK�SDWKRORJLVWV²JXLGHV�FKLOGUHQ� LQ�
PDNLQJ�FRQVWUXFWLYH�FKRLFHV�DQG�H[SORULQJ�WKHLU�WDOHQWV�



*UHHQ�&KLPQH\V� QRZ� KDV� IRXU� UHVLGHQWLDO� SURJUDPV� LQ�1HZ� <RUN�&LW\�� ZLWK� WKH� ILUVW�
KDYLQJ�RSHQHG�RYHU����\HDUV�DJR�LQ�WKH�*UDPHUF\�QHLJKERUKRRG�RI�0DQKDWWDQ��$OO�RI�RXU�
1HZ�<RUN�&LW\�SURJUDPV�IRFXV�RQ�VHUYLQJ�WKH�/*%7�\RXWK�SRSXODWLRQ��7KH�GHYHORSPHQW�
RI�WKH�*UDPHUF\�*URXS�+RPH�DOORZHG�*UHHQ�&KLPQH\V�WR�EHFRPH�WKH�ILUVW�FKLOG�ZHOIDUH�
DJHQF\�RQ� WKH�(DVW�&RDVW� WR� VSHFLDOL]H� LQ� VHUYLFHV� IRU�/*%7�\RXWK�� ,Q� DGGLWLRQ� WR� WKH�
JURXS�KRPH� LQ�*UDPHUF\��*UHHQ�&KLPQH\V�KDV�GHYHORSHG� WKUHH�SURJUDPV� LQ�+DUOHP��
7KHVH� LQFOXGH� DQ� DJHQF\� RSHUDWHG� ERDUGLQJ� KRPH�� D� VXSHUYLVHG� LQGHSHQGHQW� OLYLQJ�
SURJUDP�DQG�WKH�7ULDQJOH�7ULEH�$SDUWPHQWV��7KH�7ULDQJOH�7ULEH�$SDUWPHQWV�FRQVLVW�RI�
WZR�WUDQVLWLRQDO�SURJUDPV�IRU�UXQDZD\�DQG�KRPHOHVV�\RXWK��ZLWK�D�WRWDO�RI����EHGV�

7KH�7ULDQJOH�7ULEH�$SDUWPHQWV�SURJUDP�VSHFLILFDOO\�VHUYHV�/*%7�UXQDZD\�DQG�KRPHOHVV�
\RXWK�ZKR�ILQG�WKHPVHOYHV�ZLWKRXW�D�VDIH�SHUPDQHQW�UHVLGHQFH�����7KH�SURJUDP�IRFXVHV�
RQ�SURYLGLQJ�VKHOWHU�WR�\RXWK�IRU����PRQWKV�ZKLOH�WHDFKLQJ�WKHP�OLIH�VNLOOV��HQVXULQJ�WKDW�
WKH\�KDYH�MREV��DGGUHVVLQJ�HGXFDWLRQDO�QHHGV�DQG�SUHSDULQJ�WKHP�IRU�DGXOW�LQGHSHQGHQW�
OLYLQJ�� 7KH� SURJUDP� LV� LQ� WKH� SURFHVV� RI� JURZLQJ�� 6LQFH� WKH� \HDU� ������ ZH� KDYH� EHHQ�
IHGHUDOO\�IXQGHG�IRU����EHGV��:H�KDYH�DOVR�UHFHLYHG�FLW\�IXQGLQJ�WR�LQFUHDVH�RXU�FDSDFLW\�
WR����EHGV��D�ILJXUH�UHDFKHG�LQ�ODWH�1RYHPEHU�������6LQFH�WKH�SURJUDP�RSHQHG�LQ�������
PRUH�WKDQ����\RXWK�KDYH�UHVLGHG�LQ�WKH�WUDQVLWLRQDO�SURJUDP�

7KH�PDMRULW\�RI�RXU�\RXWK�DUH�IURP�WKH�ILYH�ERURXJKV�RI�1HZ�<RUN�&LW\��WKRXJK�RFFDVLRQ�
DOO\� \RXWK� IURP� WKH� VXUURXQGLQJ� DUHDV� �/RQJ� ,VODQG�RU�1HZ� -HUVH\�� SUHVHQW� WKHPVHOYHV�
WR�WKH�SURJUDP��(YHQ�PRUH�UDUHO\��\RXWK�IURP�RWKHU�SDUWV�RI�WKH�8QLWHG�6WDWHV�VHHN�RXU�
KHOS��0DQ\�\RXWK�ZKR�DUH�QRW�DFFHSWHG�E\�WKHLU�IDPLOLHV�RU�WKHLU�KRPHWRZQ�FRPPXQL�
WLHV�KHDG�RXW�RQ�WKHLU�RZQ�WR�D�SODFH�WKH\�EHOLHYH�ZLOO�EH�PRUH�UHFHSWLYH�WR�WKHLU�VH[XDO�
RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��1HZ�<RUN�LV�MXVW�VXFK�D�FLW\��WKRXJK�LW�FRPHV�ZLWK�LWV�RZQ�
VHW�RI�REVWDFOHV�

:H�FROOHFWHG�GHPRJUDSKLF�GDWD�RQ�WKH�ILUVW����FOLHQWV�WKDW�HQWHUHG�DQG�GLVFKDUJHG�IURP�WKH�
7ULDQJOH�7ULEH�$SDUWPHQWV�EHWZHHQ������DQG�-XO\�������$SSUR[LPDWHO\����SHUFHQW�LGHQWL�
ILHG�DV�WUDQVJHQGHU�����SHUFHQW�DV�PDOH��DQG����SHUFHQW�DV�IHPDOH��$SSUR[LPDWHO\����SHUFHQW�
RI�WKH�FOLHQWV�LGHQWLILHG�DV�/DWLQR�RU�+LVSDQLF�����SHUFHQW�DV�EODFN�RU�$IULFDQ�$PHULFDQ�DQG�
���SHUFHQW�DV�ZKLWH�RU�&DXFDVLDQ��WKH�UHPDLQLQJ����SHUFHQW�FRQVLVWHG�RI�$VLDQ��PL[HG�DQG�
RWKHU�UDFHV�DQG�HWKQLFLWLHV��-XVW�RYHU�D�TXDUWHU�RI�WKHVH�\RXWK�UHSRUWHG�KDYLQJ�EHHQ�LQ�IRVWHU�
FDUH� DW� VRPH�SRLQW� LQ� WKHLU� OLYHV� DQG�KDOI�RI� WKHP�UHSRUWHG�H[SHULHQFLQJ�SK\VLFDO� DEXVH��
2YHUDOO��WKH�DYHUDJH�VWD\�IRU�WKHVH�ILUVW����FOLHQWV�ZDV������PRQWKV�

*UHHQ�&KLPQH\V�HPSOR\V�D�WRWDO�RI�����VWDII�PHPEHUV�����RI�ZKRP�ZRUN�VSHFLILFDOO\�LQ�
WKH�7ULDQJOH�7ULEHV�$SDUWPHQWV�SURJUDP��7KH�SURJUDP�LV�GLYLGHG�LQWR�WZR�OHYHOV��WKH�7/3�
LV�PRUH�LQGHSHQGHQW�ZLWK�QR�RQ�VLWH�VWDII��DQG�WKH�7,/�KDV����KRXU�RQ�VLWH�VWDIILQJ��7KH�
SURJUDP�GLUHFWRU�RYHUVHHV�ERWK�OHYHOV�DQG�VRPH�VWDII�PHPEHUV�ZRUN�ZLWK�ERWK�SURJUDPV��

�����2XU�5+<�WUDQVLWLRQDO�SURJUDP��7ULDQJOH�7ULEH�$SDUWPHQWV��LV�WZR�VHSDUDWH�SURJUDPV�WKDW�IXQFWLRQ�DV�RQH��7KH�7UDQVLWLRQDO�/LYLQJ�
3URJUDP��7/3��LV����EHGV�DQG�LV�IHGHUDOO\�IXQGHG��WKH�7UDQVLWLRQDO�,QGHSHQGHQW�/LYLQJ�3URJUDP��7,/��LV����EHGV�DQG�LV�FLW\�IXQGHG��7KH�
HVVHQWLDO�GLIIHUHQFHV�EHWZHHQ�7/3�DQG�7,/�DUH�WKHLU�IXQGLQJ�VRXUFHV��UHSRUWLQJ�UHTXLUHPHQWV�DQG�RQ�VLWH�VWDIILQJ�QHHGV�



7KH�7,/�DQG�7/3�VKDUH�D�SURJUDP�GLUHFWRU��D�OLIH�VNLOOV�FRRUGLQDWRU�DQG�D�VRFLDO�ZRUNHU��
7KH�7/3�DOVR�KDV�DQ�DSDUWPHQW�FRXQVHORU�ZKR�YLVLWV�WKH�DSDUWPHQWV�GDLO\��7KH�7,/�KDV�D�
WHDP�RI�RQ�VLWH�ZRUNHUV��FDOOHG�\RXWK�FRXQVHORUV��RYHUVHHQ�E\�WKH�XQLW�VXSHUYLVRU�RU�VHQLRU�
\RXWK�FRXQVHORU�

:H�RIIHU�D�ZLGH�UDQJH�RI�MRE�DQG�YROXQWHHU�RSSRUWXQLWLHV�WR�DSSURSULDWHO\�TXDOLILHG�DQG�
H[SHULHQFHG� DSSOLFDQWV�ZKR� SDVV� D� ULJRURXV� VFUHHQLQJ� SURFHVV� WKDW� LQFOXGHV� D� FULPLQDO�
EDFNJURXQG�FKHFN��ILQJHUSULQWLQJ���VWDWH�FHQWUDO�UHJLVWU\�IRU�FKLOG�DEXVH��VH[XDO�RIIHQGHU�
UHJLVWU\�� HGXFDWLRQ� DQG� UHIHUHQFH� FKHFNV�� DQG� GUXJ� WHVWLQJ� DQG� KHDOWK� DVVHVVPHQW��
(PSOR\HHV�DUH�RIIHUHG�PDQ\�RSSRUWXQLWLHV�WR�SDUWLFLSDWH�LQ�QXPHURXV�WUDLQLQJ�SURJUDPV�
RQ�� DQG�RII�VLWH��2QH� LQGLFDWLRQ�RI� WKH� FRQVWUXFWLYH� DWPRVSKHUH�ZH�KDYH� FUHDWHG� LV� WKH�
UHGXFWLRQ� LQ� HPSOR\HH� WXUQRYHU� IURP���� SHUFHQW� LQ� ����±����� WR� RQO\� ��� SHUFHQW� LQ�
����±������:H�DOVR�EHQHILW�IURP�D�QXPEHU�RI�LQWHUQDWLRQDO�WUDLQHHV�ZKR�MRLQ�XV�HDFK�
\HDU� IURP� FRXQWULHV� LQFOXGLQJ� WKH� 8QLWHG� .LQJGRP�� 6RXWK� $IULFD�� 3RODQG�� &URDWLD��
&RORPELD�DQG�$XVWUDOLD��$OO�VWDII�PHPEHUV�UHFHLYH�DQ�DUUD\�RI�WUDLQLQJ��LQFOXGLQJ�DJHQF\�
PDQGDWHG� WUDLQLQJV� DQG� RSWLRQDO� WUDLQLQJV�� GHSHQGLQJ� RQ� MRE� UHVSRQVLELOLW\�� )XOO�WLPH�
VWDII�PHPEHUV�DW�SURJUDPV�FHUWLILHG�E\�1HZ�<RUN�VWDWH¶V�2IILFH�RI�&KLOGUHQ�DQG�)DPLO\�
6HUYLFHV�DUH�PDQGDWHG�WR�HQJDJH�LQ����KRXUV�RI�WUDLQLQJ�HDFK�\HDU�

:H�FROODERUDWH�ZLWK�YDULRXV� VRFLDO� VHUYLFH�DJHQFLHV� LQ�RUGHU� WR�SODQ�KROLVWLFDOO\� IRU�RXU�
FOLHQWV�� 6HUYLFHV� VRXJKW� LQ� WKH� FRPPXQLW\� LQFOXGH� PHGLFDO� VHUYLFHV�� PHQWDO� KHDOWK��
HGXFDWLRQ��PHQWRULQJ�DQG�GRPHVWLF�YLROHQFH�VXSSRUW��:H�DOVR�ZRUN�ZLWK�1HZ�<RUN�VWDWH¶V�
2IILFH� RI� &KLOGUHQ� DQG� )DPLO\� 6HUYLFHV� DQG� WKH� FLW\¶V� $GPLQLVWUDWLRQ� IRU� &KLOGUHQ¶V�
6HUYLFHV� DV�ZHOO� DV� WKH�'HSDUWPHQW� RI� <RXWK� DQG�&RPPXQLW\�'HYHORSPHQW� UHJDUGLQJ�
IXQGLQJ�� SURJUDP� FHUWLILFDWLRQ�� VWDWH� UHJXODWLRQV� DQG� PRUH�� :H� ZRUN� WR� SURYLGH� RXU�
FOLHQWV�ZLWK� WKH� VHUYLFHV�QHHGHG� WR� LPSURYH� WKHLU� OLYHV��ZKHWKHU� WKLV� LV� WKURXJK�RQ�VLWH�
SURJUDPV�RU�WKURXJK�RXU�QHWZRUN�RI�SURYLGHUV��2XU�IRVWHU�FDUH�SURJUDPV�IRU�/*%7�\RXWK�
DOVR�FROODERUDWH�ZLWK�RWKHU�VWDWHV�WR�SURYLGH�FDUH�IRU�RXW�RI�VWDWH�\RXWK����

7UDQVLWLRQDO�/LYLQJ�3URJUDPV��7/3V��DUH�D�FULWLFDO�FRPSRQHQW�RI�D�FRPSUHKHQVLYH�VWUDWHJ\�
IRU� HQGLQJ� \RXWK�KRPHOHVVQHVV��7KH\� SURYLGH� DQ� RSSRUWXQLW\� LQ� D� VDIH� DQG� FRQWUROOHG�
HQYLURQPHQW�IRU�\RXQJ�SHRSOH�ZKR�PLVVHG�PDQ\�RI�OLIH¶V�³QRUPDO´�OHVVRQV�JURZLQJ�XS�WR�
OHDUQ�WKH�EDVLFV�RI�KRZ�WR�VXUYLYH�DV�DQ�LQGHSHQGHQW�DGXOW�ZKLOH�OLYLQJ�OLNH�RQH�

&XUUHQWO\��7/3V�WKDW�DUH�IXQGHG�WKURXJK�WKH�IHGHUDO�)DPLO\�DQG�<RXWK�6HUYLFHV�%XUHDX��)<6%��
DUH�DXWKRUL]HG�DV�SDUW�RI� WKH�0LVVLQJ��([SORLWHG��DQG�5XQDZD\�&KLOGUHQ�3URWHFWLRQ�$FW�����

�����2WKHU�VWDWHV�UHIHUULQJ�\RXWK�IRU�IRVWHU�FDUH�VHUYLFHV�DW�*UHHQ�&KLPQH\V�LQFOXGH�1HZ�-HUVH\��3HQQV\OYDQLD�DQG�$ODEDPD�
�����7KH�0LVVLQJ��([SORLWHG��DQG�5XQDZD\�&KLOGUHQ�3URWHFWLRQ�$FW���3XEOLF�/DZ����������ZDV�SDVVHG�E\�WKH����WK�&RQJUHVV��,W�UHDXWKR�

UL]HG�WKH�5XQDZD\�DQG�+RPHOHVV�<RXWK�$FW��DQG�DOORZV�IRU�WKUHH�OHYHOV�RI�VSHFLILF�SURJUDPPLQJ�IRU�KRPHOHVV�\RXWK��6WUHHW�2XWUHDFK�
3URJUDPV��%DVLF�&HQWHU�3URJUDPV��DQG�7UDQVLWLRQDO�/LYLQJ�3URJUDPV���)XUWKHU�GLVFXVVLRQ�RI�WKHVH�VSHFLILF�SURJUDPV�LV�SURYLGHG�LQ�WKH�
³)HGHUDO�UHVSRQVH�WR�\RXWK�KRPHOHVVQHVV´�VHFWLRQ�RI�WKLV�UHSRUW�



7KHVH�SURJUDPV�DUH�DGPLQLVWHUHG�E\�)<6%��D�GLYLVLRQ�RI�WKH�$GPLQLVWUDWLRQ�IRU�&KLOGUHQ�
DQG�)DPLOLHV��ZKLFK�LV�D�SDUW�RI�WKH�'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��7/3V�DUH�
GHVLJQHG�WR�SURYLGH�VWDEOH�KRXVLQJ�IRU�\RXWK�XQGHU�WKH�DJH�RI����ZKR�DUH�UXQDZD\V��DFWLYHO\�
KRPHOHVV��RU�IDFLQJ�KRPHOHVVQHVV��2WKHU�VRXUFHV�RI�IXQGLQJ�IRU�WUDQVLWLRQDO�SURJUDPV�IRU�
WKLV� SRSXODWLRQ� H[LVW� DV� ZHOO�� WKRXJK� WKHVH� SURJUDPV� YDU\� VOLJKWO\� E\� SROLF\�� SURFHGXUH��
VWUXFWXUH�DQG�IRFXV��)RU�H[DPSOH��DW�WKH�IHGHUDO� OHYHO�WKHUH�DUH�DOVR�+RXVLQJ�DQG�8UEDQ�
'HYHORSPHQW��+8'��PRQLHV�DYDLODEOH�WKDW�RSHUDWH�XQGHU�GLIIHUHQW�SURWRFROV�WKDQ�WKRVH�
RI� WKH�)<6%� IXQGV� WKDW� JRYHUQ�*UHHQ�&KLPQH\¶V�7/3��(YHQ� WKRXJK�ERWK� VHWV�RI� IXQGV�
FRPH�IURP�WKH�IHGHUDO�JRYHUQPHQW��GLIIHUHQW�GHSDUWPHQWV�RU�DJHQFLHV�GHYHORS�VRPHZKDW�
GLIIHUHQW�UXOHV�IRU�WKHLU�XVH��7KHVH�GLIIHUHQFHV�PLJKW�EH�UHODWHG�WR�WKH�DJH�UDQJH�RI�\RXWK�
ZKR�DUH�HOLJLEOH�IRU�VHUYLFHV�RU�WKH�OHQJWK�RI�WLPH�VRPHRQH�FDQ�UHPDLQ�ZLWK�WKH�SURJUDP�

$W�WKH�VWDWH�OHYHO��WKHUH�DUH�D�FRXSOH�RI�VSHFLILF�WKLQJV�WR�EHDU�LQ�PLQG��)LUVW��ZKLOH�PXFK�RI�
WKH�PRQH\�WR�IXQG�WUDQVLWLRQDO�SURJUDPV�FRPHV�IURP�IHGHUDO�VRXUFHV��LW�LV�PDQDJHG�ZLWKLQ�
HDFK�VWDWH��(DFK�VWDWH��RU�PRUH�VSHFLILFDOO\�DQ�DGPLQLVWUDWLYH�DJHQF\�WKHUHRI��GHWHUPLQHV�
WKH�SUHFLVH�DOORFDWLRQ�RI� WKHVH� IXQGV��:KLOH�D� VWDWH�FDQQRW� LJQRUH� IHGHUDO�JXLGHOLQHV�� LW�
FDQ�PDNH�DGGLWLRQDO�GHPDQGV�RI�UHFHLYLQJ�DJHQFLHV��+HQFH��ZKLOH�+8'�IXQGV�GLVWULEXWHG�
WKURXJK�3URJUDP�;�LQ�RQH�VWDWH�PD\�KDYH�QR�UXOHV�DWWDFKHG�WR�WKHP�EH\RQG�ZKDW�ZDV�
GHWHUPLQHG�DW�WKH�IHGHUDO�OHYHO��LQ�D�VHFRQG�VWDWH��WKH�VWDWH�DJHQF\�FRRUGLQDWLQJ�UHJXODWLRQV�
DQG�RU� IXQGLQJ�GHFLVLRQV�PLJKW� LPSRVH� DGGLWLRQDO� UXOHV�EDVHG�RQ� WKH� VWDWH¶V�GHVLUH� WR�
LPSDFW�VHUYLFH�SURYLVLRQ�LQ�FHUWDLQ�ZD\V��6RPH�VWDWHV�KDYH�DOVR�FUHDWHG�SRROV�RI�WKHLU�RZQ�
PRQH\�WR� IXQG�WKHVH�NLQGV�RI�SURJUDPV�� WKHVH� IXQGV�DUH�DYDLODEOH� WR�TXDOLILHG�DJHQFLHV�
LQ� WKH� VWDWH� WKDW�PHHW� WKH� GHPDQGV� RI� WKH� GLVWULEXWLQJ� DJHQF\�� 6XFK� SURJUDP� UXOHV� RU�
OLPLWDWLRQV�PD\�EH�YHU\�GLIIHUHQW�IURP�IHGHUDO�JXLGHOLQHV�

)LQDOO\��DW�WKH�ORFDO�OHYHO��ODUJH�FLWLHV�DUH�LQFUHDVLQJO\�JHWWLQJ�LQWR�WKH�EXVLQHVV�RI�SURYLGLQJ�
PRQLHV�WR�IXQG�FDUH�IRU�KRPHOHVV�LQGLYLGXDOV��LQFOXGLQJ�\RXWK��)RU�H[DPSOH��WKH�1HZ�<RUN�
&LW\�&RXQFLO� UHFHQWO\� DOORFDWHG� IXQGLQJ� IRU�KRPHOHVV� \RXWK�SURJUDPV��7KLV� IXQGLQJ� LV�
GLVSHUVHG�WKURXJK�1HZ�<RUN�&LW\¶V�'HSDUWPHQW�RI�<RXWK�DQG�&RPPXQLW\�'HYHORSPHQW�
�'<&'���'<&'�FUHDWHG�D�SRUWIROLR�RI�SURJUDPV�WKDW�LQFOXGHV�D�KRWOLQH��VWUHHW�RXWUHDFK��
GURS�LQ�FHQWHUV��HPHUJHQF\�VKHOWHUV�DQG�WUDQVLWLRQDO�LQGHSHQGHQW�OLYLQJ�SURJUDPV��7,/V���
:KLOH�WKH�SUHPLVH�RI�D�7,/�LV�WKH�VDPH�DV�WKDW�EHKLQG�7/3V��DSSOLFDWLRQ�RI�WKH�IXQGV�LV�
GLIIHUHQW��)RU�H[DPSOH��'<&'¶V�7,/�IXQGV�UHTXLUH�WKDW�DJHQFLHV�PDLQWDLQ����KRXU�VWDIILQJ�
DQG�WKDW�D�FXUIHZ�EH�SODFHG�RQ�\RXWK�ZKR�OLYH�LQ�WKH�SURJUDP¶V�KRXVLQJ�

$GGLWLRQDOO\��WKH�VWDWH�RI�1HZ�<RUN�KDV�GHWHUPLQHG�WKDW�LW�ZLOO�FHUWLI\�VLQJOH�VH[�KRXVLQJ�
DUUDQJHPHQWV�RQO\��7KH�UHDVRQLQJ�EHKLQG�WKLV�GHFLVLRQ�LV�EDVHG�RQ�WKH�QDwYH�DVVXPSWLRQV�
WKDW�JLUOV�DQG�ER\V�PL[HG�WRJHWKHU�ZLOO�KDYH�VH[��UHVXOWLQJ�LQ�XQZDQWHG�SUHJQDQFLHV��2I�
FRXUVH��WKLV�LGHD�GRHV�QRW�WDNH�LQWR�DFFRXQW�WKH�UHDOLW\�IRU�D�SURJUDP�ZRUNLQJ�VSHFLILFDOO\�
ZLWK�/*%7�\RXWK��:H�DUH�QRZ�IRUFHG��LQ�RUGHU�WR�EH�HOLJLEOH�IRU�WKHVH�7,/�IXQGV�DQG�WR�
REWDLQ�FHUWLILFDWLRQ�IRU�ERWK�7,/�DQG�7/3��WR�SODFH�WKUHH�RU�IRXU�\RXQJ�PHQ�ZKR�LGHQWLI\�
DV�JD\�RU�ELVH[XDO�WRJHWKHU�LQ�D�VLQJOH�DSDUWPHQW�

7KH�FRQVHTXHQFH�LV�MXVW�DV�SUHGLFWDEOH�DV�XQSODQQHG�SUHJQDQFLHV��ZH�UXQ�D�UHDO�ULVN�RI�WKH�
UHVLGHQWV�KDYLQJ�VH[��ZKLFK�LV�DQ�RXWFRPH�ZH�VWULYH�WR�DYRLG��:KLOH�ZH�DUH�RI�FRXUVH�GHHSO\�
FRPPLWWHG�WR�VXSSRUWLQJ�DOO�RXU�\RXWK�LQ�FHOHEUDWLQJ�WKHLU�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�
LGHQWLW\��ZH�DUH�DOVR�YHU\�DZDUH�RI� WKH�SRWHQWLDO�FRQIOLFWV� WKDW�FRXOG�DULVH� LI�URRPPDWHV�
GHYHORS�D�VH[XDO�UHODWLRQVKLS��,QLWLDOO\��WKH�7/3�DSDUWPHQWV�ZHUH�PL[HG�JHQGHU��&HUWDLQO\�
WKHUH�ZHUH�LQVWDQFHV�ZKHUH�URRPPDWHV�EHFDPH�LQWLPDWHO\�LQYROYHG��EXW�WKH�PL[HG�JHQGHU�
VHWWLQJ� UHGXFHG� WKH� DPRXQW�RI� LQWLPDWH�SDUWQHU� ³GUDPD´�ZH�PD\�KDYH�RWKHUZLVH� VHHQ��



2XU�SULPDU\�JRDO�PXVW�FRQWLQXH�WR�EH�WR�HQDEOH�RXU�\RXWK�WR�IRFXV�RQ�GHYHORSLQJ�WKH�
QHFHVVDU\�VNLOOV�WR�XOWLPDWHO\�OLYH�LQGHSHQGHQWO\�

'HVSLWH�WKHLU�SROLFLHV�LQWHQGHG�WR�DYRLG�VH[XDO�LQWHUDFWLRQ�DPRQJ�\RXWK�LQ�FDUH��1HZ�<RUN�
VWDWH�DQG�1HZ�<RUN�&LW\�KDYH�EHHQ�TXLWH�IOH[LEOH�LQ�WKH�DSSOLFDWLRQ�RI�UXOHV�WR�WUDQVJHQGHU�
\RXWK��7KH\�SHUPLW�DQ�DJHQF\�WR�PDNH�D�MXGJPHQW�DV�WR�WKH�VDIHVW�SODFH�IRU�HDFK�\RXWK�
WR� OLYH�� UHJDUGOHVV�RI�ELUWK�JHQGHU��DQG� WR�SODFH� WKDW�\RXWK�DFFRUGLQJO\��7KH�YDJDULHV�RI�
UXOH�PDNLQJ�IURP�IXQGHU�WR�IXQGHU�DUH�KLJKOLJKWHG�E\�WKH�IDFW�WKDW�WKH�IHGHUDO�JRYHUQPHQW�
KDV�QR�UXOHV�UHJDUGLQJ�WKH�QHHG�IRU�JHQGHU�EDVHG�VHJUHJDWLRQ��GHVSLWH�
WKH�IDFW� WKDW�D�UHGXFWLRQ�LQ�WHHQ�VH[�DQG�SUHJQDQF\�UDWHV� LV�RQH�RI�
WKH�%XVK�DGPLQLVWUDWLRQ¶V�NH\� VRFLDO�SROLFLHV��7KH� FHQWUDO�SRLQW� WR�
WDNH�IURP�WKLV�EULHI�GLVFXVVLRQ�RI�IXQGLQJ�RSWLRQV�LV�WKDW�WKHUH�DUH�
D�PXOWLWXGH�RI�DYHQXHV�IRU�DQ\�DJHQF\�WR�H[SORUH�ZKHQ�LW�FRPHV�WR�
VHHNLQJ� VXSSRUW� WR� SD\� IRU� SDUWLFXODU� VHUYLFH� SURYLVLRQ�� .QRZLQJ�
ZKDW�WKHVH�DUH�DQG�WKH�DWWHQGDQW�UXOHV�FDQ�EH�KHOSIXO�LQ�GHWHUPLQLQJ�
\RXU� EHVW� URXWH� IRUZDUG�� ,W� LV� DOVR� LPSRUWDQW� WR� UHPHPEHU� WKDW�
UHJDUGOHVV�RI�IXQGLQJ�VRXUFH��FHUWLILFDWLRQ�RU�OLFHQVLQJ�ZLOO�DOZD\V�EH�
WKH�WUXPSLQJ�IDFWRU�

$Q� RYHUDOO� JHQHUDO� JRDO� IRU� DOO� WUDQVLWLRQDO� SURJUDPV�� UHJDUGOHVV�
RI� IXQGLQJ� VRXUFH�� FHUWLILFDWLRQ� DJHQF\� RU� UXOHV� FRQFHUQLQJ� XVH� RI�
IXQGV�� LV� WR� SUHSDUH� \RXWK� IRU� LQGHSHQGHQFH�� ,W� LV� D� EULGJH� EHWZHHQ� KRPHOHVVQHVV� �RU�
VRPH�W\SH�RI�GHSHQGHQW�XQVDIH�OLYLQJ�VHWWLQJ��WR�LQGHSHQGHQW�VHOI�VXIILFLHQW�OLYLQJ��7KLV�
LQFOXGHV�WHDFKLQJ�OLIH�VNLOOV²WKH�EDVLF�VNLOOV�RQH�QHHGV�WR�HQMR\�D�KHDOWK\��UHVSRQVLEOH�DGXOW�
KRRG��(DFK�SURJUDP�PD\�KDYH�D�VOLJKWO\�GLIIHUHQW�YHUVLRQ�RI�D�UHTXLUHG�OLVW�RI� OLIH�VNLOOV�
RU�PD\�GLIIHU�RQ�KRZ�WKH\�DUH�WDXJKW��EXW�PRVW�ZLOO�LQFOXGH�DW�PLQLPXP�WKH�IROORZLQJ�
VNLOOV��K\JLHQH��MRE�UHDGLQHVV��LQWHUSHUVRQDO�VNLOOV��HGXFDWLRQ�SODQQLQJ��EXGJHWLQJ�PRQH\�
PDQDJHPHQW�DQG�KRXVHNHHSLQJ�

,Q�DGGLWLRQ� WR� WKH�DERYH� WRSLFV�� WKH�*UHHQ�&KLPQH\V� WUDQVLWLRQDO� OLYLQJ� FXUULFXOXP�DOVR�
LQFOXGHV�KHDOWK�PDQDJHPHQW��WUDQVSRUWDWLRQ�SODQQLQJ��SHW�DQG�SODQW�FDUH��VDIHW\�SODQQLQJ�
DQG� ORFDO� UHVRXUFHV� DZDUHQHVV��$V�QHHGHG�� WKHVH� OLIH� VNLOOV� OHVVRQV�DUH�DGDSWHG� WR� LQFOXGH�
QHZ� DQG� UHOHYDQW� WHFKQRORJLHV� DQG� SDUWLFLSDQW� QHHGV�� &OHDUO\�� DGDSWDWLRQ� WR� DOWHUQDWLYH�
JHRJUDSKLF�ORFDWLRQV�DQG�GHPRJUDSKLFV�VHUYHG�PLJKW�QHFHVVLWDWH�UHDVVHVVPHQW�RI�WKH�UHODWLYH�
LPSRUWDQFH�DWWDFKHG�WR�VSHFLILF�FRPSRQHQWV�RI�D�ZHOO�URXQGHG�7/3��)RU�H[DPSOH��WKH�*UHHQ�
&KLPQH\V�VWDII�UHDOL]HG�WKDW�FHOO�SKRQH�XVH�ZDV�FUHDWLQJ�GLIILFXOW\�ZLWK�EXGJHWLQJ��VDYLQJV�
DQG�SURSHU�HWLTXHWWH��VR�WKLV�ZLOO�EH�DGGHG�WR�WKH�OLIH�VNLOOV�FXUULFXOXP�LQ�WKH�QHDU�IXWXUH�

6LQFH�������WKH�*UHHQ�&KLPQH\V�7/3�KDV�SURYLGHG����EHGV�WR�KRPHOHVV�DW�ULVN�/*%7�
\RXWK�DJHV���� WR�����<RXWK�DUH� JLYHQ� WKHLU�RZQ�EHGURRPV� LQ�PL[HG�JHQGHU� DSDUWPHQWV�
WKDW�KDYH�WZR�RU�WKUHH�URRPPDWHV�� WKH\�DUH�DOORZHG�WR�UHVLGH� LQ�WKH�SURJUDP�IRU�XS�WR�
���PRQWKV��7KH� WKUHH�DSDUWPHQWV�DUH� VFDWWHUHG�VLWH��PHDQLQJ� WKDW� WKH\�DUH� LQ�GLIIHUHQW�
DSDUWPHQW�EXLOGLQJV�� VHSDUDWH� IURP� WKH�SURJUDP�RIILFH��6HSDUDWLRQ�RI� WKH� OLYLQJ� VSDFHV�
DQG�SURJUDP�VWDII�LV�IRU�XV��DQG�IRU�PDQ\�RWKHU�SURYLGHUV��D�QHFHVVLW\��7KLV�VHSDUDWLRQ�DOVR�
UHLQIRUFHV�WKH�LQGHSHQGHQFH�GHYHORSLQJ�IRFXV�RI�WKH�SURJUDP��$GGLWLRQDOO\��RSHUDWLQJ�D�



VFDWWHUHG�VLWH�SURJUDP�LV�DUJXDEO\�PRUH�UHIOHFWLYH�RI�WKH�UHDO�ZRUOG�LQWR�ZKLFK�ZH�ZRUN�WR�
JUDGXDWH�RXU�FOLHQWV�

7KHUH� DUH� H[FHOOHQW� H[DPSOHV� RI� ODUJHU� WUDQVLWLRQDO� SURJUDPV� WKDW�PD\�ZHOO� ILW� DQRWKHU�
ORFDWLRQ�RU�VHUYLFH�SURYLGHU¶V�FDSDFLW\�RU�JRDOV�����7KHVH�LQFOXGH�FRQJUHJDWH�IDFLOLWLHV�DQG�
PXOWL�XQLW�DSDUWPHQW�RU�VLQJOH�URRP�RFFXSDQF\�EXLOGLQJV�����+RZHYHU��PRVW�LQGHSHQGHQW�
DGXOWV�GR�QRW�OLYH�HQ�PDVVH�LQ�KRPRJHQHRXV�HQYLURQPHQWV�LQ�EXLOGLQJV�ZLWK�SHRSOH�ZLWK�
WKH�VDPH�MREV��OLIH�H[SHULHQFHV��LQFRPH�RU�QHHGV��3ODFLQJ�\RXWK�LQ�GLYHUVH�FRPPXQLWLHV�
DOORZV�WKHP�WR�EH�FXOWXUDOO\�FRPIRUWDEOH�DURXQG�SHRSOH�ZKR�DUH�VLPXOWDQHRXVO\�VLPLODU�
WR�DQG�GLIIHUHQW�IURP�WKHP�

6SUHDGLQJ�VXFK�KRXVLQJ�XQLWV�DFURVV�D�ZLGHU�DUHD�PLJKW�DOVR�KHOS�WR�DPHOLRUDWH�SRWHQWLDO�
SROLWLFDO�RU�FRPPXQLW\�RSSRVLWLRQ��+RPHRZQHU¶V�DVVRFLDWLRQV�DQG�ORFDO�SROLWLFLDQV�ZKR�
JHW� OREELHG�E\� WKHVH� JURXSV�RIWHQ� LQVWLQFWLYHO\� RSSRVH� VXFK�KRXVLQJ� LQ� WKHLU�QHLJKERU�
KRRGV� IRU� IHDU� WKDW� SURSHUW\� SULFHV�ZLOO� SOXPPHW�� WKDW� FULPH�ZLOO� LQFUHDVH�� RU� WKDW� WKH�
JHQHUDO�IHHOLQJ�RI�WKH�QHLJKERUKRRG�ZLOO�EHFRPH�WRR�URZG\��:RUNLQJ�ZLWK�D�FRPPXQLW\��
LQWURGXFLQJ� FOLHQWV� WR� WKRVH� ZKR� DOUHDG\� OLYH� WKHUH�� DQG� JHQHUDOO\�
PDLQWDLQLQJ� JRRG� ZRUNLQJ� UHODWLRQV� ZLWK� QHLJKERUV� DQG� EXLOGLQJ�
PDQDJHPHQW� FDQ� EH� FULWLFDO� WR� DQ\� DJHQF\� SURYLGLQJ� SURJUDPV� WR�
KHOS�\RXWK�SUHSDUH�IRU�WKH�UHDO�ZRUOG�

<RXWK�DUH�UHTXLUHG�WR�SD\�³UHQW´�E\�FRQWULEXWLQJ�WR�WKHLU�RZQ�VDYLQJV�
DFFRXQW� KHOG� E\� WKH� SURJUDP�� DWWHQGLQJ�PHHWLQJV� DQG� FRPSOHWLQJ�
FKRUHV�� 7KH� SURJUDP� LV� DQ� DIILUPLQJ� HQYLURQPHQW� ZKHUH� \RXQJ�
SHRSOH¶V� LGHQWLWLHV� DUH� QRW� SUREOHPDWL]HG�� ,Q� WKLV� SURJUDP�� WKH�
FXOWXUH�RI�WKH�/*%7�FRPPXQLW\�LV�FHOHEUDWHG��$Q�DWPRVSKHUH�RI�DFFHSWDQFH��QRW�VLPSO\�
WROHUDQFH��LV�FUXFLDO�WR�FUHDWLQJ�WKLV�VDIH�VSDFH��7KLV�SURJUDP�ZDV�GHYHORSHG�RXW�RI�UHFRJQL�
WLRQ� IRU� WKH�QHHG� IRU� WUDQVLWLRQDO�KRXVLQJ� WKDW� IRFXVHG� VSHFLILFDOO\�RQ� WKLV�SRSXODWLRQ��
/*%7�\RXWK�ZKR�ZHUH�KRPHOHVV�ZHUH�KDYLQJ�GLIILFXOW\� ILQGLQJ�D�VDIH�SODFH� WR� OLYH�DQG�
ZHUH�H[SHULHQFLQJ�KDUDVVPHQW�DQG�VRPHWLPHV�DEXVH�LQ�PXFK�RI�WKH�JHQHUDO�SRSXODWLRQ�
VKHOWHUV�DQG�WUDQVLWLRQDO�SURJUDPV��6RPHWLPHV�\RXWK�ZHUH�IRUFHG�WR�VWD\�DW�DGXOW�KRPHOHVV�
VKHOWHUV��ZKLFK�KHOG� WKHLU�RZQ�VHW�RI�GDQJHUV� IRU�/*%7�\RXWK��*UHHQ�&KLPQH\V¶�ZRUN�
ZLWK�/*%7�IRVWHU�FDUH�\RXWK�PDGH�LW�DQ�LGHDO�DJHQF\�WR�RSHQ�LWV�GRRUV�WR�/*%7�KRPHOHVV�
\RXWK�DV�ZHOO�

6FDWWHUHG� VLWH� SURJUDPV� VWUXFWXUHG� OLNH� RXUV� DUH� DOVR� LGHDO� ³QH[W� VWHS´�KRXVLQJ�RSWLRQV�
IRU�³PHQWDOO\� LOO�RU� VXEVWDQFH�DEXVLQJ� LQGLYLGXDOV�ZKR�KDYH�JUDGXDWHG� IURP�FRQJUHJDWH�
IDFLOLWLHV�EXW�FDQ�EHQHILW�IURP�FRQWLQXHG�VXSSRUW�´����:H�WXUQ�QRZ�WR�WKH�VSHFLILFV�RI�RXU�
SURJUDP�DQG�ZKDW�PDNHV�WKLV�DQ�HIIHFWLYH�PRGHO�IRU�RWKHU�DJHQFLHV�

�����)RU�H[DPSOH��6�&�2��)DPLO\�6HUYLFHV�LQ�%URRNO\Q��1HZ�<RUN�RSHUDWHV�MXVW�VXFK�D�SURJUDP��,QGHSHQGHQFH�,QQ��WKHLU�WUDQVLWLRQDO�OLYLQJ�
SURJUDP�IRU�\RXWK��LV�KRPH�WR�\RXWK�PRYLQJ�WRZDUGV�LQGHSHQGHQFH��7KH\�KDYH�WKUHH�VHSDUDWH�VLWHV��RQH�IRU�PDOHV��RQH�IRU�IHPDOHV�DQG�RQH�
IRU�SUHJQDQW�SDUHQWLQJ�\RXWK��$OO�UHVHPEOH�GRUP�VW\OH�VHWWLQJV��:KLOH�QRW�/*%7�VSHFLILF��WKH�DJHQF\�KDV�D�WHUULILF�UHSXWDWLRQ�IRU�LWV�ZRUN�
ZLWK�WKLV�FRPPXQLW\��DQG�*UHHQ�&KLPQH\V�KDV�UHIHUUHG�TXDOLILHG�\RXWK�WR�WKHP�ZKHQ�ZH�KDYH�QRW�KDG�WKH�FDSDFLW\�WR�KHOS�WKHP�

�����%DUURZ��6��	�=LPPHU��5����������7UDQVLWLRQDO�KRXVLQJ�DQG�VHUYLFHV��$�V\QWKHVLV��5HWULHYHG�-XQH����������IURP�KWWS���DVSH�KKV�JRY�SURJV\V�
KRPHOHVV�V\PSRVLXP����KWP

�����,ELG�



:KHQ�\RXWK�HQWHU�WKH�7ULDQJOH�7ULEH�$SDUWPHQWV��WKH\�EHFRPH�SDUW�RI�D�FRPPXQLW\�WKDW�
LV�FRQVWUXFWHG�WR�DIILUP�D�\RXQJ�SHUVRQ¶V�LGHQWLW\�DQG�WR�KHOS�WKHP�IXQFWLRQ�ZLWKLQ�WKH�
VXUURXQGLQJ� FRPPXQLW\�� )LUVW� DQG� IRUHPRVW�� WKLV� LV� D� FRPPXQLW\�
RI� /*%7� SHRSOH�� ,Q� WKLV� SURJUDP�� \RXWK� PHHW� SHHUV� ZKR� DOVR�
H[SHULHQFH� VRFLHW\¶V� KRPRSKRELD� DQG� WUDQVSKRELD�� $GGLWLRQDOO\��
\RXWK�DUH�LPPHGLDWHO\�FRQQHFWHG�ZLWK�/*%7�VWDII�PHPEHUV��&OLHQWV�
KDYH� FRPPHQWHG�RQ� WKH� LPSRUWDQFH�RI�KDYLQJ� VXFFHVVIXO�� KHDOWK\��
RSHQO\�/*%7�DGXOWV�DVVLVWLQJ�WKHP�LQ�WKHLU�JURZLQJ�XS�SURFHVV��7KH�
SUHVHQFH�RI�GLYHUVH�VWDII�PHPEHUV�ZKR�PLUURU�WKH�SRSXODWLRQ�VHUYHG�
SURYLGHV� \RXWK� ZLWK� UHDOLVWLF� UROH� PRGHOV� DQG� HQVXUHV� WKDW� WKHUH�
LV� DQ� RUJDQLF� XQGHUVWDQGLQJ� RI� ZKDW� WKH� \RXWK� DUH� H[SHULHQFLQJ��
)RU� H[DPSOH�� /*%7� VWDII�PHPEHUV� KDYH� WKHLU� RZQ� H[SHULHQFHV� RI�
FRPLQJ� RXW� DQG� KRPRSKRELD� RU� WUDQVSKRELD�� ZKLFK� DOORZV� WKHP�
JHQXLQH�LQVLJKW�LQWR�ZKDW�WKH�\RXWK�DUH�GHDOLQJ�ZLWK�LQ�WKHLU�OLYHV��,W�
LV�DOVR�FUXFLDO�WR�KDYH�QRQ�/*%7�VWDII�EHFDXVH�\RXQJ�SHRSOH�QHHG�WR�NQRZ�WKDW�QRW�RQO\�
GR�/*%7�DGXOWV� FDUH� DERXW� WKHP��EXW� ³VWUDLJKW´� DGXOWV� FDQ� DOVR�EH� JRRG� UROH�PRGHOV��
7KLV� DOVR� SURYLGHV� DQ� H[DPSOH� RI� GLYHUVH� SHRSOH�ZRUNLQJ� WRJHWKHU� WR� KHOS� HDFK� RWKHU��
)XUWKHUPRUH��*UHHQ�&KLPQH\V�VWDII�ZRUN�WR�HVWDEOLVK�DQ�/*%7�DIILUPLQJ�FRPPXQLW\�E\�
FHOHEUDWLQJ�HYHQWV�OLNH�³3ULGH´�DQG�E\�SRVWLQJ�/*%7�WKHPHG�PHGLD��LQFOXGLQJ�PDJD]LQHV�
DQG�QHZVSDSHUV�

7KH�VHFRQG�W\SH�RI�FRPPXQLW\�FUHDWHG�LV�ERWK�JHRJUDSKLF�DQG�FXOWXUDO��:KLOH�D�VFDWWHUHG�
VLWH�SURJUDP�VSHFLILFDOO\�DLGV�\RXWK�LQ�D�QXPEHU�RI�ZD\V��WKH�DUHD�RI�+DUOHP�ZKHUH�RXU�
DSDUWPHQWV� DUH� ORFDWHG� KDV� D� VWURQJ� PL[� RI� $IULFDQ�$PHULFDQ� DQG� /DWLQR�D� FXOWXUHV��
HWKQLF� LGHQWLWLHV� WKDW� DUH� VLPLODU� WR� WKH�PDMRULW\� RI� \RXWK� HQWHULQJ� WKLV� SURJUDP��7KLV�
FUHDWHV�D�VHQVH�RI�ILWWLQJ�LQ�ZLWKLQ�WKHLU�QHLJKERUKRRG��:KLOH�PXFK�RI�WKH�WLPH�/*%7�
SHRSOH�DUH�IRUFHG�WR�FKRRVH�EHWZHHQ�WKHLU�VH[XDO�LGHQWLW\�DQG�WKHLU�HWKQLF�LGHQWLW\��LQ�WKLV�
SURJUDP�\RXWK�DUH�HQFRXUDJHG�WR�HPEUDFH�ERWK�

3DUWLFLSDWLRQ� LQ� WKH� 7ULDQJOH� 7ULEH� $SDUWPHQW� SURJUDP� LV� FRPSOHWHO\� YROXQWDU\�� DQG�
FOLHQWV�PD\�UHVLGH�LQ�WKH�SURJUDP�IRU�XS�WR����PRQWKV��7KH�7ULDQJOH�7ULEH�$SDUWPHQWV�
SURJUDP�QRW�RQO\�SURYLGHV�D�³VDIH�KDYHQ´�IRU�/*%7�DGROHVFHQWV��LW�DOVR�SODFHV�LPSRUWDQFH�
RQ�WHDFKLQJ�\RXQJ�SHRSOH�WKH�HVVHQWLDO�OLIH�VNLOOV�QHFHVVDU\�IRU�WKHLU�WUDQVLWLRQ�LQWR�LQGH�
SHQGHQW� OLYLQJ��7KHVH� VNLOOV� �FRRNLQJ�� JURFHU\� VKRSSLQJ�� ODXQGU\��PRQH\�PDQDJHPHQW��
MRE�VHHNLQJ�DQG�MRE�PDLQWHQDQFH�VNLOOV��HWF���RIIHU�\RXQJ�SHRSOH�UHDO�ZRUOG�RSSRUWXQLWLHV�
WR�WHVW�RXW�LQGHSHQGHQFH��WR�EH�UHVSRQVLEOH�IRU�WKHPVHOYHV��DQG�WR�OHDUQ�RWKHU�HVVHQWLDO�
WRROV�IRU�VHOI�VXIILFLHQF\�

7KH� SURJUDP¶V� DSDUWPHQWV� DUH� IXOO\� IXUQLVKHG� ZLWK� EDVLF� HTXLSPHQW� QHFHVVDU\� IRU� VHOI�
VXIILFLHQF\��6RPH�RI�WKLV�LV�GRQDWHG��EXW�PXFK�RI�LW�LV�EXGJHWHG�IRU�LQ�WKH�JUDQWV�ZH�ZULWH��
FRYHULQJ�ERWK�VHW�XS�FRVWV�DQG�ORQJHU�WHUP�UHQHZDO�DV�UHTXLUHG��5HVLGHQWV�DUH�HQFRXUDJHG�
WR�PDNH�WKH�DSDUWPHQWV�UHIOHFW�WKHLU�RZQ�SHUVRQDOLWLHV�DQG�PDNH�WKHP�DV�³KRPH�OLNH´�DV�



SRVVLEOH��%H\RQG�SURYLGLQJ�VDIH�DQG�VWDEOH�KRXVLQJ�DQG�WKH�PRVW�EDVLF�GD\�WR�GD\�OLIH�VNLOOV�
WUDLQLQJ�WKDW�\RXWK�PXVW�REYLRXVO\�PDVWHU��ZH�DOVR�ZRUN�RQ�ORQJHU�WHUP�QHHGV�DQG�RSSRU�
WXQLWLHV�IRU�HDFK�\RXWK�WR�RSWLPL]H�WKHLU�SRWHQWLDO�DQG�WUDQVLWLRQ�LQWR�VXFFHVVIXO�DGXOWKRRG��
)RU�H[DPSOH��SURJUDP�JRDOV�LQFOXGH�DVVHVVLQJ�DQG�SODQQLQJ�IRU�HGXFDWLRQDO�DQG�YRFDWLRQDO�
HQKDQFHPHQW��PRQLWRULQJ�DQG�DGGUHVVLQJ�VXEVWDQFH�DEXVH�LVVXHV��DQG�SUHSDULQJ�HDFK�FOLHQW�
IRU� ORQJ�WHUP� KRXVLQJ� XSRQ� GLVFKDUJH�� 7KH� OLWHUDWXUH� UHYLHZ� SRUWLRQ� RI� WKLV� SXEOLFDWLRQ�
KDV�KLJKOLJKWHG�DOO�WRR�FOHDUO\�WKH�JUHDW�ULVNV�IDFHG�E\�KRPHOHVV�\RXWK�DQG�/*%7�\RXWK�LQ�
SDUWLFXODU��VR�LW�LV�LPSRUWDQW�IURP�RXU�SHUVSHFWLYH�WR�HQVXUH�WKDW�ZH�GR�HYHU\WKLQJ�ZH�FDQ�WR�
DGGUHVV�DV�PDQ\�RI�WKH�SUHGLFWDEOH�SUREOHPV�WKDW�PLJKW�FRPH�DORQJ�DV�SRVVLEOH�

<RXWK�LQWHUHVWHG� LQ�HQWHULQJ�WKH�7ULDQJOH�7ULEH�$SDUWPHQWV�SURJUDP�GR�VR�WKURXJK�DQ�
DSSOLFDWLRQ�SURFHVV��7KH\� FRPSOHWH� D� SUH�LQWDNH� DSSOLFDWLRQ�SDFNHW� WKDW� LQFOXGHV� GRFX�
PHQWDWLRQ�RI�D�SK\VLFDO��D�GDLO\�VFKHGXOH�RI�KRZ�WKH�\RXWK�VSHQGV�WKHLU�WLPH��FRSLHV�RI�DQ\�
LGHQWLILFDWLRQ�WKH\�PD\�KDYH��DQG�D�EULHI�HVVD\�RQ�ZK\�WKH�\RXQJ�SHUVRQ�ZDQWV�WR�EH�SDUW�
RI�WKH�SURJUDP��$�SURJUDP�VRFLDO�ZRUNHU�DVVLVWV�DOO�LQWHUHVWHG�\RXWK�ZLWK�WKLV�DSSOLFDWLRQ�
SURFHVV��'XULQJ�WKLV�SURFHVV��WKH�\RXQJ�SHUVRQ�LV�DVVHVVHG�E\�WKH�VWDII�VRFLDO�ZRUNHU�IRU�
PHQWDO�KHDOWK�IXQFWLRQLQJ�WR�GHWHUPLQH�ZKHWKHU�KH�RU�VKH�LV�VWDEOH�HQRXJK�IRU�WKH�ORZ�
OHYHO�RI�VXSHUYLVLRQ�WKH�SURJUDP�RIIHUV�

,W�LV�FULWLFDO�IRU�DQ\�VHUYLFH�SURYLGHU�WDUJHWLQJ�WUDQVLWLRQDO�VHUYLFHV�IRU�\RXWK�WR�EH�DZDUH�
DQG�ZLOOLQJ�WR�DFFHSW�WKDW�QRW�HYHU\�\RXWK�ZKR�HQWHUV�WKHLU�DJHQF\�ZLOO�EH�SUHSDUHG�WR�WDNH�
DGYDQWDJH�RI�VXFK�D�SURJUDP��KRZHYHU�PXFK�ZH�PLJKW�ZLVK�WR�KHOS��7KLV�GRHV�QRW�FRQVWL�
WXWH�IDLOXUH�RQ�WKH�SDUW�RI�DQ\�SURJUDP��5DWKHU��LW�VLJQLILHV�WKH�QHHG�IRU�PRUH�LQWHQVLYH�
VXSHUYLVHG�FDUH�LQ�DGYDQFH�RI�WUDQVLWLRQLQJ�WR�LQGHSHQGHQFH��)RU�WKRVH�VHHNLQJ�WR�KHOS�
/*%7�\RXWK�VSHFLILFDOO\��DSSURSULDWHO\�WUDLQHG�DQG�FXOWXUDOO\�DZDUH�VWDII�DUH�FUXFLDO�WR�WKLV�
VFUHHQLQJ�SURFHVV�WR�HQVXUH�WKDW�SDUWLFXODU�QHHGV�DUH�UHFRJQL]HG�DQG�PHW�

2QFH�WKH�DSSOLFDWLRQ�SDFNHW�LV�FRPSOHWHG��WKH�\RXQJ�SHUVRQ�PHHWV�ZLWK�RWKHU�DSSURSULDWH�
WHDP�PHPEHUV� �SURJUDP� GLUHFWRU�� OLIH� VNLOOV� FRRUGLQDWRU� DQG� DSDUWPHQW� FRXQVHORU�� IRU�
D� VHFRQG� LQWHUYLHZ�� $SSOLFDQWV� DUH� JLYHQ� D� UHVLGHQW� KDQGERRN� DQG� HQFRXUDJHG� WR� DVN�
TXHVWLRQV�DERXW�SURJUDP�SDUWLFLSDWLRQ��5HVLGHQWV�FKRVHQ�IRU�DGPLVVLRQ�WR�WKH�SURJUDP�
EHJLQ�ZRUNLQJ�ZLWK�WKH�VWDII�SULRU�WR�WKHLU�DGPLVVLRQ��SURYLGLQJ�DQ�RSSRUWXQLW\�IRU�WKHP�
WR�EHFRPH�IXUWKHU�DFTXDLQWHG�ZLWK�WKH�SURJUDP¶V�UXOHV�DQG�H[SHFWDWLRQV�

5HVLGHQWV�PXVW�PHHW�D�QXPEHU�RI�FULWHULD����SULRU�WR�DGPLVVLRQ��LQFOXGLQJ�WKH�IROORZLQJ�

�� %H�DJHG����WR���

�� +DYH�QR�DGGLFWLRQV�WR�DOFRKRO�RU�LOOHJDO�GUXJV

�� %H�HQJDJHG�LQ��RU�DERXW�WR�EHFRPH�HQJDJHG�LQ��D�YRFDWLRQDO�HGXFDWLRQDO�VHWWLQJ

�� %H�RSHQ�WR�WKH�HVWDEOLVKPHQW�RI�D�VDYLQJV�DFFRXQW�WR�SUHSDUH�IRU�XOWLPDWH�GLVFKDUJH�
IURP�WKH�SURJUDP

�� %H�ZLOOLQJ�WR�PHHW�ZHHNO\�ZLWK�D�VRFLDO�ZRUNHU�IRU�WKH�GXUDWLRQ�RI�WKHLU�VWD\

9LVLWRU��KRXVHNHHSLQJ��QRLVH�DQG� ILQDQFLDO� UXOHV�DUH�DOVR�HVWDEOLVKHG� IRU� WKH�SXUSRVH�RI�
RSWLPL]LQJ�WKH�7/3�H[SHULHQFH�IRU�DOO�UHVLGHQWV����

�����*UHHQ�&KLPQH\V�&KLOGUHQ¶V�6HUYLFHV����������*UHHQ�&KLPQH\V�&KLOGUHQ¶V�6HUYLFHV��7ULDQJOH�7ULEH�$SDUWPHQWV�7UDQVLWLRQDO�/LYLQJ�3URJUDP�
UHVLGHQW�KDQGYERRN��1HZ�<RUN��1<��*UHHQ�&KLPQH\V�&KLOGUHQ¶V�6HUYLFHV��S����

�����*UHHQ�&KLPQH\V�&KLOGUHQ¶V�6HUYLFHV����������SS�����



1R�\RXWK�LV�GLVFULPLQDWHG�DJDLQVW�EHFDXVH�RI�UDFH��HWKQLFLW\�� VH[XDO�RULHQWDWLRQ��JHQGHU�
LGHQWLW\�SUHVHQWDWLRQ�� UHOLJLRXV� LGHQWLW\�� VRFLRHFRQRPLF� VWDWXV� RU�PRVW� UHFHQW� SODFH� RI�
UHVLGHQFH��1RQ�(QJOLVK�VSHDNLQJ�\RXWK�UHFHLYH�DVVLVWDQFH�ZLWK�WUDQVODWLRQ�E\�VWDII�

*UHHQ�&KLPQH\V�XQGHUVWDQGV�DQG�HVSRXVHV�D�3RVLWLYH�<RXWK�'HYHORSPHQW�SKLORVRSK\����
WR�KHOS�\RXWK�FUHDWH�WKHLU�RZQ�SRVLWLYH�FKRLFHV��:H�EHOLHYH�WKDW�HIIHFWLYH�SURJUDPV�KDYH�D�
IRFXVHG�DQG�DUWLFXODWHG�YLVLRQ�ZLWK�D�EURDG�VSHFWUXP�RI�VHUYLFHV�DQG�RSSRUWXQLWLHV�WKDW�
DUH�WDLORUHG�WR�WKH�QHHGV�DQG�LQWHUHVWV�RI�\RXQJ�SHRSOH��0RUHRYHU��RXU�\RXWK�GHYHORSPHQW�
SKLORVRSK\�UHFRJQL]HV��YDOXHV�DQG�UHVSRQGV�WR�WKH�XQLTXH�EDFNJURXQGV�DQG�H[SHULHQFHV�
WKDW�H[LVW�LQ�WKH�OLYHV�RI�WKH�\RXQJ�SHRSOH�ZLWK�ZKRP�ZH�ZRUN��:H�SURYLGH�D�VXSSRUWLYH��
IOH[LEOH�HQYLURQPHQW�IRU�VWDII�DQG�YROXQWHHUV�DQG�HQFRXUDJH�D�VSLULW�RI�FROODERUDWLRQ�ZLWK�
RWKHU�FRPPXQLW\�EDVHG�SURJUDPV��:H�EHOLHYH�WKDW�ZH�FDQ�EH�D�VXSSRUWLYH�DWPRVSKHUH�IRU�
\RXQJ�SHRSOH�DQG�HQKDQFH�FDULQJ�DQG�QXUWXULQJ�UHODWLRQVKLSV�DPRQJ�VWDII��\RXQJ�SHRSOH��
DQG�WKHLU�IDPLOLHV�

*UHHQ�&KLPQH\V�XQGHUVWDQGV� WKDW�HDFK�\RXWK�KDV�GLIIHUHQW�H[SHULHQFHV�DQG� WKDW� WKHLU�
UHDFWLRQV�WR�WKHVH�H[SHULHQFHV�ZLOO�YDU\��7R�DVVLVW�\RXWK�ZLWK�WKLV�SURFHVV��VWDII�PHPEHUV�
ZRUN�WR�KHOS�\RXWK�LGHQWLI\�REVWDFOHV��DQG�HQFRXUDJH�WKHP�WR�SDUWDNH�LQ�WKHLU�RZQ�FDVH�
SODQQLQJ�DQG�JRDO� VHWWLQJ��<RXWK�DUH�PRWLYDWHG� WR�H[SDQG�WKHLU�SHUVRQDO�YDOXHV� LQ� WKLV�
SURFHVV��HQKDQFLQJ�VHOI�UHVSRQVLELOLW\�DQG�VHOI�GHWHUPLQDWLRQ��<RXWK�KDYH�D�FUXFLDO�YRLFH�
LQ�KRZ�WKH�DJHQF\�VKRXOG�FDUH�IRU�WKHP��WKH\�FUHDWH�WKHLU�RZQ�LQGLYLGXDO�VHUYLFH�SODQV��
FRPSOHWH�ZLWK�WKHLU�RZQ�JRDOV��DQG�HDFK�FOLHQW�SDUWLFLSDWHV�LQ�PRQWKO\�WHDP�PHHWLQJV�WR�
DVVHVV�WKHLU�RZQ�SURJUHVV�RQ�WKHLU�JRDOV�

([WDQW�UHVHDUFK�VKRZV�WKDW�\RXWK�ZKR�PDLQWDLQ�D�KHDOWK\�FRQQHFWLRQ�WR�IDPLO\�RU�RWKHU�
VWDEOH�DGXOW� LQIOXHQFHV�KDYH�EHWWHU� ORQJ�WHUP�RXWFRPHV�RQ�D�YDULHW\�RI�PHDVXUHV�� VR�DQ�
DGGLWLRQDO�JRDO�RI�RXUV�LV�WR�VWUHQJWKHQ�IDPLOLHV�WKURXJK�HQFRXUDJLQJ�
\RXWK� WR� QXUWXUH� IDPLOLDO� UHODWLRQVKLSV� DV� ZHOO� DV� RIIHULQJ� IDPLO\�
FRXQVHOLQJ�WR�UHVLGHQWV�

7KH� VWDII� RI� RXU� *UHHQ� &KLPQH\V� 1HZ� <RUN� &LW\� SURJUDPV� DUH�
YLJRURXV� DGYRFDWHV� IRU� DQG� ZLWK� \RXWK��2XU� JRDO� LV� WR� SURPRWH� D�
IHHOLQJ� DPRQJ� \RXQJ� SHRSOH� WKDW� WKH� VWDII� DQG� YROXQWHHUV� FDQ� EH�
WUXVWHG�� DQG� WKDW� WKH\� FDUH� DERXW� DQG� UHVSHFW� WKHP��7KLV� FRPPLW�
PHQW�WR�HPSRZHULQJ�\RXQJ�SHRSOH�SHUPHDWHV�DOO�RI�RXU�1HZ�<RUN�
EDVHG�SURJUDPV��&UHDWLYH�DSSURDFKHV�WR�SUREOHP�VROYLQJ��LQFOXGLQJ�
HQOLVWLQJ�WKH�KHOS�RI�\RXWK�WR�DVVLVW�ZLWK�PDMRU�RUJDQL]DWLRQDO�GHFL�
VLRQ�PDNLQJ��L�H���KLULQJ�VWDII��SURSRVDO�ZULWLQJ��DQG�UHVLGHQW�DGYLVRU\�
ERDUG��� KHOS� FLUFXPYHQW� WUDGLWLRQDO� SURIHVVLRQDO� DQG� EXUHDXFUDWLF�
OLPLWDWLRQV�LQ�RUGHU�WR�IXOO\�PHHW�WKH�QHHGV�RI�WKH�\RXWK�DQG�IDPLOLHV�ZLWK�ZKRP�ZH�DUH�
SULYLOHJHG� WR�ZRUN�� 7KLV� FOLHQW�RUJDQL]DWLRQ� SDUWQHUVKLS� VWUHQJWKHQV� RXU� RUJDQL]DWLRQDO�
VWUXFWXUH� DQG� LQYLJRUDWHV�RXU�ERDUG�DQG�DGPLQLVWUDWLYH� OHDGHUVKLS��$�TXDOLW\� DVVXUDQFH�
VXUYH\�LV�VHQW�WR�\RXWK�XSRQ�GHSDUWXUH�IURP�WKH�SURJUDP�WR�DVVXUH�WKDW�\RXWKV¶�QHHGV�ZHUH�
PHW�DQG�WR�REWDLQ�IHHGEDFN�RQ�WKH�IXQFWLRQLQJ�DQG�TXDOLW\�RI�WKH�SURJUDP�

�����3RVLWLYH�<RXWK�'HYHORSPHQW�LV�VXPPDUL]HG�DV�³KHOSLQJ�\RXQJ�SHRSOH�WR�DFKLHYH�WKHLU�IXOO�SRWHQWLDO´�LQ�RUGHU�WR�UHGXFH�WKHLU�ULVN�RI�
HQJDJLQJ�LQ�KLJK�ULVN�EHKDYLRUV���ZZZ�QFI\�FRP�S\G����3URJUDPV�IRVWHULQJ�D�3RVLWLYH�<RXWK�'HYHORSPHQW�VHWWLQJ�HQJDJH�\RXWK�LQ�
OHDGHUVKLS�UROHV��HPSRZHU�WKHP�LQ�SURJUDP�GHYHORSPHQW�DQG�WHDFK�WKHP�WR�EH�DFWLYH��UHVSRQVLEOH�DGXOWV�



0RVW�KRXVLQJ�SURJUDPV�IRU�KRPHOHVV�\RXWK�PHDVXUH�VXFFHVV�LQ�D�YDULHW\�RI�ZD\V��)XQGHUV�
RU�UHVHDUFKHUV�RIWHQ�ZDQW�WR�NQRZ�KRZ�PDQ\�GLVFKDUJHV�ZHUH�WR�VDIH�H[LWV�RU�WR�LQGHSHQ�
GHQW� OLYLQJ� VLWXDWLRQV�� 3URJUDP� VWDII� RIWHQ� FRQVLGHU�PDQ\�RWKHU� YDULDEOHV� WR�GHWHUPLQH�
VXFFHVV��7KLV�VHFWLRQ�GHVFULEHV�D�IHZ�GLIIHUHQW�PHDVXUHV�RI�VXFFHVV�IRU�WKH�ILUVW�ILYH�\HDUV�RI�
WKH�*UHHQ�&KLPQH\V�WUDQVLWLRQDO�OLYLQJ�SURJUDP��7/3��

5HDVRQ�IRU�GLVFKDUJH�LV�RQH�YDULDEOH�WR�FRQVLGHU�ZKHQ�PHDVXULQJ�VXFFHVV��,Q�RXU�FDVH�

�� �����SHUFHQW�RI�\RXWK�HLWKHU�FRPSOHWHG�WKH�SURJUDP�RU�OHIW�RQ�WKHLU�RZQ�WR�SXUVXH�
DQRWKHU�RSWLRQ�

�� -XVW�OHVV�WKDQ�KDOI�ZHUH�H[SHOOHG�IURP�WKH�SURJUDP��PRVWO\�IRU�UHSHDWHG�UXOH�YLRODWLRQ����

�� 7KH�DYHUDJH�OHQJWK�RI�VWD\�IRU�WKRVH�FRPSOHWLQJ�WKH�SURJUDP�ZDV����PRQWKV����

�� 7KH�DYHUDJH�OHQJWK�RI�VWD\�IRU�WKRVH�OHDYLQJ�WKH�SURJUDP�YROXQWDULO\�ZDV�WKUHH�PRQWKV�

�� 6RPH�RI�WKHVH�\RXWK�OHIW�WR�OLYH�ZLWK�IDPLO\�PHPEHUV��WZR�ZHQW�LQWR�WKH�PLOLWDU\�

6RPH�\RXWK�ZKR�OHIW�WKH�SURJUDP�GHFLGHG�WKDW�WKH\�ZHUH�QRW�UHDG\�IRU�WKH�UHVSRQVLELOLWLHV�
RI� WUDQVLWLRQDO� OLYLQJ��7KRVH�ZKR�OHIW� WKH�SURJUDP�YROXQWDULO\�ZLWK�QR�SODQV�FRPSULVHG�
WKH�VPDOOHVW�JURXS��UHSUHVHQWLQJ�OHVV�WKDQ�RQH�SHUFHQW�RI�WKH�SRSXODWLRQ�����+RZHYHU��HYHQ�
WKH\�VWD\HG�DQ�DYHUDJH�RI�VL[�PRQWKV��:H�FDQ�KRSH�WKDW�ZKLOH�SHUKDSV�QRW�UHDG\�IRU�WKH�
SDUWLFXODU�GHPDQGV�RI�D�WUDQVLWLRQDO�OLYLQJ�SODFHPHQW��WKH\�ZLOO�VWLOO�KDYH�SLFNHG�XS�VRPH�
VNLOOV�WKDW�ZLOO�XOWLPDWHO\�DLG�WKHP�LQ�IXQFWLRQLQJ�DV�LQGHSHQGHQW�DGXOWV�

:KHUH�\RXWK�JR�ZKHQ�WKH\�OHDYH�D�SURJUDP�LV�RIWHQ�ZKDW�LQWHUHVWHG�SDUWLHV�FRQVLGHU�WKH�
PRVW�FRQFUHWH�VLJQ�RI�VXFFHVV�IRU�WKDW�SURJUDP��:KHQ�WKH\�ILUVW�HQWHU�WKH�*UHHQ�&KLPQH\V�
7/3��PDQ\�\RXWK�LGHQWLI\�WKH�JRDO�RI�REWDLQLQJ�WKHLU�RZQ�DSDUWPHQW�LQ�1HZ�<RUN�&LW\��
+RZHYHU�� DIIRUGDEOH� KRXVLQJ� LV� YHU\� GLIILFXOW� WR� ILQG� LQ� 1HZ� <RUN� &LW\�� 6RPH� \RXWK�
HYHQWXDOO\�GHFLGH�RQ�URRP�UHQWDOV��0DQ\�RWKHUV�ZLOO�LQVWHDG�PRYH�LQWR�WKH�UHVLGHQFHV�RI�
IDPLO\�PHPEHUV�RU�IULHQGV��6LQFH�������RQO\�RQH�\RXWK�KDV�H[LWHG�WKH�SURJUDP�ZLWKRXW�
QRWLI\LQJ�VWDII��([FOXGLQJ�WKDW�FOLHQW��ZH�VDZ�WKH�IROORZLQJ�RYHUDOO�UHVXOWV�

�� ��� SHUFHQW� RI� RXU� SURJUDP¶V� GLVFKDUJHG� FOLHQWV� PRYHG� WR� DQ� LQGHSHQGHQW� OLYLQJ�
VLWXDWLRQ�

�� ���SHUFHQW�RI�WKH�GLVFKDUJHG�FOLHQWV�PRYHG�WR�D�SULYDWH�UHVLGHQFH�LQ�ZKLFK�WKH\�ZHUH�
QRW�WKH�SULPDU\�UHQWHU��L�H��KRPHV�RI�IDPLO\�PHPEHUV��IULHQGV�RU�SDUWQHUV��

�� 7ZR� \RXWK� GLVFKDUJHG� ZLWK� SODQV� WR� PRYH� WR� D� FROOHJH� UHVLGHQFH� EXW� WHPSRUDULO\�
PRYHG�WR�D�SULYDWH�UHVLGHQFH�EHIRUH�OHDYLQJ�IRU�FROOHJH�

�� ���SHUFHQW�RI�WKH�GLVFKDUJHV�ZHUH�VSOLW�DPRQJ�FROOHJH��WKH�PLOLWDU\�DQG�WKH�VWUHHW��7KH�
ILQDO����SHUFHQW�ZHUH�UHFRUGHG�DV�XQNQRZQ�DQG�RFFXUUHG�GXULQJ�WKH�ILUVW�WZR�\HDUV�RI�
WKH�SURJUDP¶V�H[LVWHQFH�

�����:H�GHYHORSHG�D�JUDGXDWHG�GLVFLSOLQH�V\VWHP��ZKLFK�HQVXUHV�WKDW�\RXWK�ZRXOG�QHHG�WR�EUHDN�D�UXOH�RU�UXOHV�TXLWH�D�QXPEHU�RI�WLPHV�
EHIRUH�WKH\�ZRXOG�EH�GLVFKDUJHG�IRU�LW��/HVV�WKDQ���SHUFHQW�RI�WKHVH�UXOH�YLRODWLRQV�ZHUH�GUXJ�UHODWHG��

�����(DUO\�LQ�WKH�SURJUDP��D�QXPEHU�RI�\RXWK�RYHUVWD\HG�WKH����PRQWK�PD[LPXP�GXH�WR�D�YDULHW\�RI�IDFWRUV��WKH�PRVW�VLJQLILFDQW�RI�ZKLFK�ZDV�
WKH�VHYHUH�ODFN�RI�DIIRUGDEOH�KRXVLQJ�LQ�1HZ�<RUN�&LW\�

����� 7KHVH�ZHUH�\RXWK�ZKR�GLVDSSHDUHG�ZLWKRXW�LQIRUPLQJ�WKH�SURJUDP�RU�VDLG�WKH\�ZHUH�OHDYLQJ�EXW�OHIW�QR�GHVFULSWLRQ�RI�WKHLU�SODQV��



$V�SDUW�RI�WKH�H[LW�SURFHVV��ZH�HQFRXUDJH�\RXWK�WR�SURYLGH�XV�ZLWK�LQIRUPDWLRQ�DERXW�ZKDW�
WKH\�OHDUQHG�ZKLOH�LQ�WKH�SURJUDP�WKURXJK�D�VWDQGDUGL]HG�VXUYH\��6RPH�RI�WKHVH�³OHVVRQV´�
KDYH�LQFOXGHG�OHDUQLQJ�KRZ�WR�OLYH�ZLWK�DQG�FRPPXQLFDWH�ZHOO�ZLWK�RWKHUV�DQG�VSHFLILF�
OLIH�VNLOOV�VXFK�DV�EXGJHWLQJ��LQGHSHQGHQFH�DQG�EHLQJ�KHOG�DFFRXQWDEOH��:KLOH�QRW�D�UHVXOW�
PHDVXUDEOH�RQ�DQ\� IRUPDO� VFDOH�� VWDII�PHPEHUV�RI� WKH�7/3� WHDP�KDYH�DOVR�FRPPHQWHG�
RQ�DGGLWLRQDO�RXWFRPHV��<RXWK�OHDUQ�WKDW�WKH\�DUH�FDUHG�IRU��ZKLFK�LPSURYHV�WKHLU�RYHUDOO�
IXQFWLRQLQJ�DQG�PD\�ZHOO�EH�WKH�ILUVW�WLPH�LQ�WKHLU�OLYHV�WKDW�WKH\�KDYH�WUXO\�EHOLHYHG�WKDW�
DQ�DGXOW�KDG�WKHLU�EHVW�LQWHUHVWV�DW�KHDUW�

$� PDMRU� FKDOOHQJH� IRU� DQ\� WUDQVLWLRQDO� SURJUDP� LV� KRZ� WR� DVVHVV� ZKHWKHU� D� FOLHQW� LV�
DSSURSULDWH�IRU�WKLV�OHYHO�RI�VHUYLFH��(DFK�SURJUDP�VHWWLQJ�LV�D�OLWWOH�GLIIHUHQW�DQG�QRW�DOO�
DVVHVVPHQW�SURFHGXUHV�PD\� DSSO\�SHUIHFWO\��7KH�*UHHQ�&KLPQH\V� WUDQVLWLRQDO�SURJUDP�
LV�FRQVLGHUHG�KLJKO\�LQGHSHQGHQW�DQG�WKHUHIRUH�UHTXLUHV�D�KLJK�OHYHO�RI�DVVHVVPHQW�XSRQ�
LQWDNH��:H�KDYH�DGGHG�D�SV\FKLDWULF�HYDOXDWLRQ�WR�RXU�DSSOLFDWLRQ�SDFNHW� WR�PDNH�VWDII�
DZDUH�RI�SRWHQWLDO�PHQWDO�KHDOWK� LVVXHV��:H�KDYH� DOVR� FUHDWHG� DQ� LQWHUYLHZ�SURFHVV� IRU�
\RXWK�ZKR�DUH�DSSO\LQJ�WR�WKH�SURJUDP�WR�DVVHVV�WKHLU�OHYHO�RI�VRFLDO�VNLOOV�

7KLV�LQWHUYLHZ�LV�FRQGXFWHG�E\�WKH�WHDP�ZRUNLQJ�ZLWK�WKH�FOLHQW��LQFOXGLQJ�WKH�SURJUDP�
GLUHFWRU��WKH�VRFLDO�ZRUNHU��WKH�OLIH�VNLOOV�FRRUGLQDWRU�DQG�WKH�DSDUWPHQW�FRXQVHORU��7KH�
LQWHUYLHZ� SURFHVV� UHYHDOV� LPSRUWDQW� LVVXHV� VXFK� DV� SXQFWXDOLW\�� DFFRXQWDELOLW\�� PHQWDO�
KHDOWK�VWDWXV��LQWHUSHUVRQDO�VNLOOV��DQG�SRWHQWLDO�UHG�IODJV�VXFK�DV�DQJHU�FRQIOLFW�LVVXHV�DQG�
URRPPDWH�FRQFHUQV�� ,W�DOVR�JLYHV� WKH� WHDP�WKH�RSSRUWXQLW\� WR�HQVXUH� WKH�FOLHQW� LV� IXOO\�
DZDUH�RI�DOO�UXOHV�DQG�H[SHFWDWLRQV��&DQGLGDWHV�DUH�QRW�QHFHVVDULO\�H[FOXGHG�IURP�LQWDNH�
WKURXJK�WKH�LQWHUYLHZ�SURFHVV��3RWHQWLDO�LVVXHV�DUH�EURXJKW�WR�WKH�VWDII¶V�DWWHQWLRQ�DV�DUHDV�
WR�DGGUHVV�RQFH�WKH�\RXQJ�SHUVRQ�LV�DFFHSWHG�IRU�DGPLVVLRQ�

$QRWKHU�FKDOOHQJH�ZH�KDYH�IDFHG�KDV�EHHQ�KDUDVVPHQW�LQ�WKH�QHLJKERUKRRGV��)RU�WKH�PRVW�
SDUW��WKHUH�KDYH�EHHQ�QR�VHULRXV�LQFLGHQWV��EXW�WKHUH�KDV�EHHQ�VRPH�YHUEDO�KDUDVVPHQW�RI�
FOLHQWV�RQ�WKH�VWUHHW��:H�KDYH�GHDOW�ZLWK�WKLV�LVVXH�WKURXJK�HGXFDWLRQ��:H�SURYLGHG�ZRUN�
VKRSV�E\�WKH�1HZ�<RUN�&LW\�*D\�	�/HVELDQ�$QWL�9LROHQFH�3URMHFW�WR�KHOS�\RXWK�XQGHUVWDQG�
ZKDW� WR�GR�ZKHQ�KDUDVVHG�RQ� WKH� VWUHHW��7KLV�KHOSV� \RXWK�ZHOO� EH\RQG� WKHLU� VWD\� LQ� WKH�
SURJUDP�DQG�HPSRZHUV�WKHP�VR�WKDW�WKH\�GR�QRW�IHHO�KHOSOHVV�ZKHQ�IDFHG�ZLWK�KDUDVVPHQW��
:H�GLVFXVV�VDIH�EHKDYLRU�ZLWK�UHVLGHQWV�DQG�HQFRXUDJH�WKHP�WR�DVVHVV�WKHLU�VXUURXQGLQJV�

$QQXDO�LQWHUQDO�UHYLHZ�DQG�RYHUVLJKW�RI�WKH�SURJUDP�DUH�GRQH�E\�WKH�3URJUDP�6HUYLFHV�
&RPPLWWHH�RI�RXU�ERDUG�RI�GLUHFWRUV��'DWD�FROOHFWLRQ�LV�WKH�UHVSRQVLELOLW\�RI�WKH�SURJUDP�
GLUHFWRU� LQ�FRQVXOWDWLRQ�ZLWK�D�SURJUDP�HYDOXDWRU��7KHVH�DQG�RWKHU�GDWD�DUH�PHDVXUHG�
DJDLQVW�SURJUDP�REMHFWLYHV�DQG�H[SHFWHG�UHVXOWV�DV�SDUW�RI�WKH�HYDOXDWLRQ�SURFHVV�RI�WKH�
7ULDQJOH�7ULEH�$SDUWPHQWV��)RU�DQ\�DJHQF\�WKLV�LQIRUPDWLRQ�FDQ�DOVR�SURYH�FULWLFDO�ZKHQ�
VHHNLQJ� IXQGLQJ� IURP� SRWHQWLDO� GRQRUV� RU� JUDQWRUV�ZKR�ZDQW� DFFXUDWH� LQIRUPDWLRQ� WR�
JDXJH�SURJUDP�VFDOH��VFRSH�DQG�EDVLF�HIIHFWLYHQHVV��7KH�IROORZLQJ�LV�D�UHYLHZ�RI�WKH�HYDOX�
DWLRQ�DQG�TXDOLW\�DVVXUDQFH�WRROV�ZH�XWLOL]H�WR�DVVHVV�SURJUDP�HIIHFWLYHQHVV�DQG�WR�HYDOXDWH�



FRPSOLDQFH�ZLWK�SURJUDP�REMHFWLYHV�DQG�SHUIRUPDQFH�VWDQGDUGV�

�� :HHNO\�LQGLYLGXDO�VXSHUYLVLRQ�RI�SURJUDP�GLUHFWRU�E\�VHQLRU�VWDII�

�� :HHNO\�LQGLYLGXDO�VXSHUYLVLRQ�RI�SURJUDP�VWDII�E\�WKH�SURJUDP�GLUHFWRU�

�� :HHNO\�PXOWLGLVFLSOLQDU\� WHDP� UHYLHZ� DQG� VWDII�PHHWLQJV²ZHHNO\� VWDII�PHHWLQJV� SOD\� D�
NH\�UROH� LQ�WKH�7ULDQJOH�7ULEH�$SDUWPHQWV��6WDII�PHPEHUV�XVH�VFKHGXOHG�PHHWLQJ�WLPH�
WR�DVVHVV�SURJUHVV� WRZDUG�REMHFWLYHV�� HYDOXDWH� WKH�DSSURSULDWHQHVV�RI� VHUYLFHV�DQG�PDNH�
SURJUDPPDWLF�DGDSWDWLRQV�FKDQJHV�DV�GHWHUPLQHG�E\�WKH�QHHGV�RI�WKH�WDUJHW�SRSXODWLRQ�

�� $QQXDO� LQWHUQDO� UHYLHZ� DQG� RYHUVLJKW� RI� WKH� SURJUDP� E\� WKH� 4XDOLW\� ,QVXUDQFH�
&RPPLWWHH�RI�WKH�ERDUG�RI�GLUHFWRUV�

�� 3URJUDP�UHSRUWV�±�7KH�SURJUDP�GLUHFWRU�FRPSOHWHV�PRQWKO\�SURJUDP�UHSRUWV�UHODWHG�
WR�SURJUDP�REMHFWLYHV�DQG�WKH�DFWLRQ�SODQ��6HPLDQQXDO�SURJUDP�SURJUHVV�UHSRUWV�DUH�
DOVR� VXEPLWWHG� WR� WKH� IHGHUDO�'HSDUWPHQW� RI�+HDOWK� DQG�+XPDQ� 6HUYLFHV¶� )DPLO\�
DQG�<RXWK�6HUYLFHV�%XUHDX��)<6%���DV�DUH�DQQXDO�FRQWLQXDWLRQ�SURSRVDOV�WKDW�RXWOLQH�
EXGJHWV�DQG�SURJUDP�SODQQLQJ�

�� 0RQWKO\�ILQDQFLDO�UHSRUW�±�7KH�PRQWKO\�LQFRPH�H[SHQVH�VWDWHPHQW�LV�D�FULWLFDO�ILVFDO�
PDQDJHPHQW� WRRO�XVHG�E\� WKH�SURJUDP�GLUHFWRU�DQG�ILVFDO�PDQDJHPHQW� WR�HYDOXDWH�
DFWXDO�UHYHQXHV�DQG�H[SHQVHV�DJDLQVW�SURMHFWLRQV�IRU�LQGLYLGXDO�SURJUDPV�

�� &OLHQW�IHHGEDFN�±�:H�DFWLYHO\�VHHN�WKH�VXJJHVWLRQV��DGYLFH�DQG�LGHDV�RI�WKH�UHVLGHQWV�
RI�WKLV�SURJUDP�DW�DOO�WLPHV��7KH�UHVLGHQW�DGYLVRU\�ERDUG�LV�XVHG�WR�JDWKHU�IHHGEDFN�
DQG�DLG�LQ�SURJUDP�SODQQLQJ�

�� $QQXDO�SURJUDP�SODQQLQJ�HYDOXDWLRQ� F\FOH�±�7KH�3URJUDP�6HUYLFHV�&RPPLWWHH�RI�
WKH�ERDUG�RI�GLUHFWRUV�HYDOXDWHV�HYHU\�DJHQF\�SURJUDP�DQQXDOO\��

�� :LWK�WKH�LQWURGXFWLRQ�RI�RXU�QHZ�FLW\�IXQGHG�WUDQVLWLRQDO�EHGV��DOORZLQJ�IRU�SURJUDP�
H[SDQVLRQ��ZH�DUH�LPSOHPHQWLQJ�D�SURJUDP�VSHFLILF�HYDOXDWLRQ�PHWKRG��(YHU\�FOLHQW�
ZKR�HQWHUV�WKH�SURJUDP�ZLOO�EH�PHDVXUHG�LQ�HLJKW�VXEMHFW�DUHDV�ZLWKLQ�D�PRQWK�RI�
LQWDNH�DQG�DJDLQ�DW�VL[�PRQWKV��RQH�\HDU��DQG�MXVW�SULRU�WR�GLVFKDUJH��7KHVH�ZLOO�EH�
FRPSDUHG�IRU�FKDQJHV�RYHU�WKH�FRXUVH�RI�D�\RXQJ�SHUVRQ¶V�VWD\�LQ�WKH�SURJUDP�

'DWD�FROOHFWLRQ�WRROV�XVHG�WR�IDFLOLWDWH�WKH�DQQXDO�HYDOXDWLRQ�RI�WKH�PDLQWHQDQFH�RI�WKH�
TXDOLW\� DVVXUDQFH� PHDVXUHV� RXWOLQHG� DERYH� LQFOXGH� LQGLYLGXDO� FOLHQW� UHFRUGV�� VHUYLFH�
UHFRUG�ORJV��PRQWKO\�DJHQF\ZLGH�0,6�LQVWUXPHQWV�IRU�VHUYLFH�VWDWLVWLFV�DQG�GHPRJUDSKLF�
GDWD� FROOHFWLRQ�� ,Q� DGGLWLRQ�� ZH� XWLOL]H� DIWHUFDUH� VXUYH\V� FRPSOHWHG� E\� IRUPHU� FOLHQWV��
TXDUWHUO\�GRFXPHQWDWLRQ�UHYLHZ�RI�VHUYLFHV�UHQGHUHG��DQG�RQH�\HDU�SRVW�GLVFKDUJH�FRQWDFW�
DQG� VHPLDQQXDO� 5XQDZD\� DQG� +RPHOHVV� <RXWK� 0DQDJHPHQW� ,QIRUPDWLRQ� 6\VWHP�
�5+<0,6�����VXEPLVVLRQV�

*UHHQ�&KLPQH\V� LV� FRPPLWWHG� WR�FRQVWDQW�SURJUDP� LPSURYHPHQW�DQG�ZLOO� FRQWLQXDOO\�
VHHN�WR�HQVXUH�WKDW�KLJK�TXDOLW\�VHUYLFHV�DUH�SURYLGHG�WR�DW�ULVN�/*%7�\RXWK�

�����)<6%¶V�5XQDZD\�+RPHOHVV�<RXWK�0DQDJHPHQW�,QIRUPDWLRQ�6\VWHP�±�D�GDWD�FROOHFWLRQ�WRRO�ZKLFK�SURYLGHV�VWDWLVWLFDO�UHSRUWV�RQ�DOO�
FOLHQWV�VHHQ�E\�)<6%�IXQGHG�SURJUDPV�



:KLOH�VRPH�DJHQFLHV�FKRRVH�WR�ZRUN�H[FOXVLYHO\�ZLWK�/*%7�\RXWK��QRW�DOO�SURJUDPV�GR�RU�
FDQ��)RU�\RXWK�LQ�WKHVH�RWKHU�SURJUDPV��LW�LV�FUXFLDO�WKDW�DGPLQLVWUDWLYH��SURIHVVLRQDO�DQG�
VXSSRUW�VWDII��DV�ZHOO�DV�RWKHU�FOLHQWV��DUH�RQ�ERDUG�ZLWK�WKH�QRWLRQ�RI�WKH�VSDFH�EHLQJ�VDIH�
IRU�HYHU\RQH�WKHUH��2]RQH�+RXVH��LQ�$QQ�$UERU��0LFKLJDQ��LV�RQH�DJHQF\�WKDW�KDV�VWULYHG�
WR�FUHDWH�DQ�/*%7�VDIH�VSDFH�IRU�DOO�FOLHQWV�DQG�HPSOR\HHV�

2]RQH�+RXVH� LV�DQ�DOWHUQDWLYH�QRQSURILW�VRFLDO�VHUYLFH�DJHQF\� LQ�$QQ�$UERU��0LFKLJDQ�
WKDW� DFWLYHO\� SXUVXHV� WKH� GHYHORSPHQW� RI� XQLTXH�� KLJK� TXDOLW\� KRXVLQJ� DQG� VXSSRUW�
SURJUDPV� DQG� VHUYLFHV� WR� KHOS� KLJK�ULVN� \RXWK� OHDG� VDIH�� KHDOWK\� DQG� SURGXFWLYH� OLYHV��
(DFK� \HDU�� ZH� SURYLGH� VHUYLFHV� WR�PRUH� WKDQ� ���� UXQDZD\� DQG� KRPHOHVV� \RXWK�� FULVLV�
LQWHUYHQWLRQ� WR� RYHU� ������ \RXWK�� DQG� \RXWK� GHYHORSPHQW� RSSRUWXQLWLHV� WKURXJK� RXU�
\RXWK�GURS�LQ�FHQWHU�WR�����\RXQJ�SHRSOH��$GGLWLRQDOO\��ZH�UHDFK�PRUH�WKDQ�������\RXWK�
WKURXJK� VWUHHW� RXWUHDFK� DQG� SURYLGH� HGXFDWLRQDO� SURJUDPPLQJ� WR� DOPRVW� ������ \RXWK�
DQG�DGXOWV�DQQXDOO\��2XU�\RXWK�GHYHORSPHQW�DSSURDFK��ZLWK�D�IRFXV�RQ�\RXWK�FHQWHUHG��
VWUHQJWK�EDVHG� DQG� RXWFRPH�GULYHQ� VHUYLFHV�� KDV� DOORZHG� XV� WR� EH� VXFFHVVIXO� ZLWK� WKH�
KLJKHVW�QHHG� \RXWK� DQG� IDPLOLHV��7KURXJK� WKHVH� VHUYLFHV�ZH� VWULYH� WR�KHOS� \RXWK�EXLOG�
WKH�FRQILGHQFH��VNLOOV��HPRWLRQDO�VWDELOLW\�DQG�QHWZRUN�RI�VXSSRUW�WKH\�QHHG�WR�EHFRPH�
KHDOWK\�DQG�SURGXFWLYH�DGXOWV�

&UHDWHG�LQ�������2]RQH�+RXVH�ZDV�RQH�RI�RQO\�WKUHH�RUJDQL]DWLRQV�QDWLRQZLGH�VHUYLQJ�
UXQDZD\�\RXWK��7KH�DJHQF\�EHJDQ�DV�D�JUDVVURRWV��FRPPXQLW\�EDVHG�UHVSRQVH�WR�DQ�LQIOX[�
RI�UXQDZD\V�FRPLQJ�WR�$QQ�$UERU��0LFKLJDQ�IURP�DURXQG�WKH�FRXQWU\��6LQFH�WKDW�WLPH��
RXU�DJHQF\�KDV�JURZQ�IURP�D�KDQGIXO�RI�YROXQWHHUV�RSHUDWLQJ�RXW�RI�WKH�EDVHPHQW�RI�D�
ORFDO�FKXUFK�WR�RQH�ZLWK�QHDUO\����SDLG�VWDII��:H�KDYH�D�GLYHUVH�EDVH�RI�PRUH�WKDQ����
DFWLYH�YROXQWHHUV�DQG�LQWHUQV�DQG�DQ�HQJDJHG�DQG�FRPPLWWHG�ERDUG�RI�GLUHFWRUV��RQ�ZKLFK�
\RXWK�VHUYH�ZLWK�IXOO�PHPEHUVKLS�

'XULQJ�RXU� ILUVW� GHFDGH�RI� RSHUDWLRQ��ZH� VDZ� D� VLJQLILFDQW� LQFUHDVH� LQ� WKH�QXPEHUV� RI�
UXQDZD\�DQG�KRPHOHVV�\RXWK��:LWK�LQFUHDVLQJO\�FRPSOH[�DQG�YDULHG�QHHGV�� LW�ZDV�FOHDU�
WKDW�VKRUW�WHUP�FULVLV�LQWHUYHQWLRQ�VHUYLFHV�DORQH�ZHUH�QRW�HQRXJK�DQG�WKDW�H[SDQVLRQ�RI�
WKH�VHUYLFHV�RIIHUHG�WR�\RXWK�ZDV�QHHGHG��7RGD\�2]RQH�+RXVH�RIIHUV�D�IXOO�FRQWLQXXP�RI�
SUHYHQWLRQ�DQG�LQWHUYHQWLRQ�VHUYLFHV�WR�UXQDZD\��KRPHOHVV��DQG�RWKHU�KLJK�ULVN�\RXWK�DJHV�
���WKURXJK����DQG�WKHLU�IDPLOLHV��LQFOXGLQJ�

�� ,QGLYLGXDO�DVVHVVPHQW�DQG�LQWDNH

�� ���KRXU�FULVLV�LQWHUYHQWLRQ



�� ,QWHQVLYH�FDVH�PDQDJHPHQW

�� ,Q�KRPH�DQG�DJHQF\�EDVHG�IDPLO\�FRXQVHOLQJ

�� ,QGLYLGXDO�DQG�JURXS�FRXQVHOLQJ�IRU�\RXWK

�� (PHUJHQF\�\RXWK�VKHOWHU

�� 0LOOHU�+RXVH�WUDQVLWLRQDO�OLYLQJ�SURJUDP

�� %DVLF�QHHGV� VXSSRUW�� LQFOXGLQJ�PHDOV��FORWKLQJ��SHUVRQDO�FDUH� LWHPV��ZRUN�VXSSOLHV��
WUDQVSRUWDWLRQ�DVVLVWDQFH�DQG�HGXFDWLRQDO�VXSSRUW

�� 3HUPDQHQW�VXSSRUWLYH�KRXVLQJ

�� 6XEVWDQFH�IUHH�DFWLYLWLHV

�� 4XHHU=RQH��$�JURXS�IRU�/*%7�DQG�TXHVWLRQLQJ�\RXWK�

�� $�\RXWK�GURS�LQ�FHQWHU

�� 6WUHHW�RXWUHDFK

�� +HDOWK�FDUH�WKURXJK�DQ�RQ�VLWH�KHDOWK�FOLQLF

�� <RXWK�OHDGHUVKLS�RSSRUWXQLWLHV

�� &RPPXQLW\�HGXFDWLRQ�DQG�RXWUHDFK

$OO�RI�RXU�VHUYLFHV�DUH�SURYLGHG�ZLWK�D�FRPPLWPHQW�WR�EHVW�SUDFWLFHV�LQ�WKH�\RXWK�VHUYLFHV�
ILHOG��LQFOXGLQJ�SRVLWLYH�\RXWK�GHYHORSPHQW�DQG�IOH[LEOH��FRPSDVVLRQDWH��FRPSUHKHQVLYH�
DQG�UHVSRQVLYH�LQWHUYHQWLRQV��

:H� DUH� ORFDWHG� LQ�:DVKWHQDZ�&RXQW\�� D� UDFLDOO\� DQG� HFRQRPLFDOO\� GLYHUVH� DUHD� WKDW� LV�
KRPH� WR���������SHRSOH�� LQFOXGLQJ� DOPRVW�������� \RXWK��7KH�PDLQ�SRSXODWLRQ� FHQWHU�
RI�$QQ�$UERU��ZKHUH�ZH�DUH�KHDGTXDUWHUHG�� LV�KRPH�WR���������UHVLGHQWV�����<SVLODQWL��
WKH�FRXQW\¶V�VHFRQG�PRVW�SRSXORXV�FLW\��KDV��������UHVLGHQWV�DQG�LV�KRPH�WR�RXU�GURS�LQ�
FHQWHU�DQG�VWUHHW�RXWUHDFK�SURJUDP����

1HDUO\� ��� SHUFHQW� RI� WKH� \RXWK� ZH� VHUYH� FRPH� IURP� WKH� <SVLODQWL� DUHD�� WKH� FRXQW\¶V�
PRVW�HFRQRPLFDOO\�GLVWUHVVHG�DQG�XQGHUVHUYHG�FRPPXQLW\��-XVW� OHVV�WKDQ����SHUFHQW�RI�
LQGLYLGXDOV�OLYH�EHORZ�WKH�SRYHUW\�OHYHO�FRPSDUHG�WR������SHUFHQW�QDWLRQDOO\�LQ�D�FLW\�WKDW�
ZDV�RQFH�D�ERRPLQJ�DXWRPRELOH�PDQXIDFWXULQJ�WRZQ���������<SVLODQWL�LV�QRZ�D�FRPPXQLW\�
VWUXJJOLQJ�WR�UHJDLQ�HFRQRPLF�VWDELOLW\��<RXQJ�SHRSOH�OLYLQJ�LQ�<SVLODQWL�IDFH�PDMRU�FKDO�
OHQJHV�DQG�KDYH�YHU\�IHZ�UHVRXUFHV��6XEVWDQFH�DEXVH�DQG�UHODWHG�FULPLQDO�DQG�JDQJ�DFWLYLW\�
PDNH�PDQ\�KRPHV�DQG�QHLJKERUKRRGV�XQVDIH��7KH�KLJK�SRYHUW\�UDWH�DQG�OLPLWHG�VXSSO\�
RI�DIIRUGDEOH�KRXVLQJ�UHVXOW�LQ�IDPLO\�FRQIOLFWV�WDNLQJ�SODFH�LQ�RYHUFURZGHG��RYHUZKHOPHG�
DQG�XQVWDEOH�KRXVHKROGV��OHDYLQJ�PDQ\�\RXQJ�SHRSOH�ZLWK�QR�VDIH�KDYHQ�ZKHQ�LQ�FULVLV��

$QRWKHU����SHUFHQW�RI�RXU�\RXWK�FRPH�IURP�$QQ�$UERU��$OWKRXJK�EHWWHU�NQRZQ�IRU�LWV�
XQLYHUVLWLHV�DQG�FXOWXUDO�DWWUDFWLRQV��$QQ�$UERU�DOVR�KDV�PDQ\�GLVWUHVVHG�QHLJKERUKRRGV�

�����8�6��&HQVXV�%XUHDX����������7DEOH�'3����3URILOH�RI�JHQHUDO�GHPRJUDSKLF�FKDUDFWHULVWLFV��������$QQ�$UERU�FLW\��0LFKLJDQ��$XWKRU��5HWULHYHG�
6HSWHPEHU�����������IURP�KWWS���FHQVWDWV�FHQVXV�JRY�GDWD�0,������������SGI

�����8�6��&HQVXV�%XUHDX����������7DEOH�'3����3URILOH�RI�JHQHUDO�GHPRJUDSKLF�FKDUDFWHULVWLFV��������<SVLODQWL�FLW\��0LFKLJDQ��$XWKRU��5HWULHYHG�6HSWHPEHU�����
������IURP�KWWS���FHQVWDWV�FHQVXV�JRY�GDWD�0,������������SGI

�����,ELG�
�����8�6��&HQVXV�%XUHDX����������6WDWH�DQG�&RXQW\�4XLFN)DFWV��0LFKLJDQ��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���TXLFNIDFWV�

FHQVXV�JRY�TIG�VWDWHV�������KWPO



DQG� SRFNHWV� RI� SRYHUW\�� 7KRXJK� WKH� PHGLDQ� IDPLO\� LQFRPH� LV� ��������� FRPSDUHG� WR�
��������QDWLRQDOO\��WKH�SRYHUW\�UDWH�LV�KLJKHU�WKDQ�WKH�QDWLRQDO�DYHUDJH�547��548�$�IHZ�EDVLF�
VWDWLVWLFV�DERXW�RXU�\RXWK�ZLOO�SURYLGH�D�XVHIXO�SLFWXUH�RI�WKRVH�ZLWK�ZKRP�ZH�DUH�ZRUNLQJ��
,Q������

�� ���SHUFHQW�RI�\RXWK�VHUYHG�E\�2]RQH�+RXVH�ZHUH�IHPDOH�

�� ���SHUFHQW�ZHUH�\RXWK�RI�FRORU��SULPDULO\�$IULFDQ�$PHULFDQ��

�� ���SHUFHQW�ZHUH�IURP�ORZ��RU�YHU\�ORZ�LQFRPH�IDPLOLHV�

,Q�DGGLWLRQ�WR�SRYHUW\��WKH�GLIILFXOWLHV�SUHVHQWHG�E\�RXU�FOLHQWV�LQFOXGHG�

�� 6HULRXV�IDPLO\�FRQIOLFW�����SHUFHQW��

�� 3DUHQWDO�VXEVWDQFH�DEXVH�RU�PHQWDO�LOOQHVV�����SHUFHQW��

�� 3K\VLFDO�DEXVH�RU�QHJOHFW�����SHUFHQW��

�� 6H[XDO�DEXVH�RU�DVVDXOW�����SHUFHQW��

�� 3HUVRQDO�VXEVWDQFH�DEXVH�����SHUFHQW��

�� 3ULRU�LQYROYHPHQW�ZLWK�WKH�FKLOG�ZHOIDUH�V\VWHP��QHDUO\����SHUFHQW�RI�ROGHU�\RXWK��

2I� WKH� UXQDZD\�DQG�KRPHOHVV� \RXWK� WKDW� FRPH� WR�2]RQH�+RXVH��RQO\� D� IUDFWLRQ� OHDYH�
KRPH�DV�D�QRUPDWLYH�UHVSRQVH�WR�WKH�FRQIOLFWV�EURXJKW�RQ�E\�DGROHVFHQFH��7KH�PDMRULW\�
FRPH� IOHHLQJ� SRYHUW\� RU� IRU� PRUH� VHULRXV� DQG� RIWHQ� GLVWXUELQJ� UHDVRQV�� )RU� LQVWDQFH��
DOPRVW�RQH�WKLUG�DUH�UXQQLQJ�IURP�VH[XDO�DEXVH�DQG�WZR�WKLUGV�IURP�SK\VLFDO�DVVDXOW�RU�
DEXVH��7ZR�WKLUGV�OHDYH�LQ�RUGHU�WR�EULQJ�DWWHQWLRQ�WR�D�SDUHQW¶V�DOFRKROLVP�RU�GUXJ�DEXVH�
SUREOHP�� RU� WR� OHDYH� EHKLQG� WKH� DGXOW� UHVSRQVLELOLWLHV� IRUFHG�XSRQ� WKHP�E\� DQ� DEVHQW�
RU�PHQWDOO\� LOO�SDUHQW��0DQ\� \RXWK��KRZHYHU��KDYH�QRW� FKRVHQ� WR� OHDYH�EXW� DUH� ³WKURZ�
DZD\V´²NLGV�ZKR�DUH�NLFNHG�RXW�E\�SDUHQWV�ZKR�RIWHQ�KDYH�DEXVHG�DQG�RU�QHJOHFWHG�WKHP�
DQG�VHH�WKH�\RXQJ�SHUVRQ�DV�WKH�FDXVH�RI�IDPLO\�FRQIOLFW�WKDW�ZLOO�JR�DZD\�DORQJ�ZLWK�WKH�
\RXWK��0DQ\�RI�WKHVH�SDUHQWV�DUH�DOVR�RYHUZKHOPHG�E\�WKH�FKDOOHQJHV�RI�DGROHVFHQFH��D�
\RXQJ� SHUVRQ¶V� GUXJ� XVH� RU� DEXVH�� RU� KDYH� UHMHFWHG� WKHLU� FKLOG� EHFDXVH� RI� WKHLU� VH[XDO�
RULHQWDWLRQ��JHQGHU�LGHQWLW\�H[SUHVVLRQ�RU�SUHJQDQF\�

7KHVH�\RXQJ�SHRSOH�DUH�LQ�QHHG�RI�VHUYLFHV�WKDW�DGGUHVV�WKH�VHULRXV�IDPLO\��VRFLDO��HPRWLRQDO��
HGXFDWLRQDO�DQG�HFRQRPLF�FRQGLWLRQV�WKDW�LPSDLU�WKHLU�VDIHW\��GHYHORSPHQW�DQG�IXWXUH�ZHOO�
EHLQJ��2]RQH�+RXVH�KDV�GHVLJQHG�D�XQLTXH��IOH[LEOH�DQG�FRPSUHKHQVLYH�DUUD\�RI�VHUYLFHV�
WKDW�VHW�WKH�KLJKHVW�ULVN�\RXWK�RQ�D�SDWK�WR�ORQJ�WHUP�VDIHW\��KHDOWK�DQG�VXFFHVV�

6LQFH� ������ 2]RQH� +RXVH� KDV� VSHFLILFDOO\� WDLORUHG� RXU� VHUYLFHV� WR� EH� ZHOFRPLQJ� DQG�
VHQVLWLYH�WR�WKH�QHHGV�SUHVHQWHG�E\�/*%7�\RXWK��DGGLQJ�D�VXSSRUW�JURXS�IRU�/*%7�DQG�
TXHVWLRQLQJ�\RXWK��SOXV�FULVLV�LQWHUYHQWLRQ�DQG�FRXQVHOLQJ�VHUYLFHV�GHVLJQHG�WR�HQVXUH�D�

�����8�6��&HQVXV�%XUHDX���������
���� 8�6��&HQVXV�%XUHDX����������7DEOH�'3����3URILOH�RI�JHQHUDO�GHPRJUDSKLF�FKDUDFWHULVWLFV��������8QLWHG�6WDWHV��$XWKRU��5HWULHYHG�6HSWHPEHU�����

������IURP�KWWS���FHQVWDWV�FHQVXV�JRY�GDWD�86�������SGI



VDIH� DQG� DIILUPLQJ� DWPRVSKHUH� WR� H[SORUH� IHHOLQJV�� FKDOOHQJH� LQWHUQDOL]HG�KRPRSKRELD��
DQG�JHW�YLWDO�VXSSRUW�IURP�RWKHU�\RXWK�DQG�LQIRUPHG�DGXOWV�

7KH�YDVW�PDMRULW\�RI�\RXWK�VHHNLQJ�2]RQH�+RXVH�VHUYLFHV�QHLWKHU�LGHQWLI\�DV�/*%7�QRU�
SUHVHQW� LVVXHV� UHODWHG� WR� VH[XDO� RULHQWDWLRQ� RU� JHQGHU� LGHQWLW\�H[SUHVVLRQ�� 6R��ZK\� DUH�
ZH� FRQWULEXWLQJ� WR� WKLV� SXEOLFDWLRQ¶V� FRQYHUVDWLRQ� DERXW� SUR�/*%7� VHUYLFH� SURYLVLRQ"�
7KH� UHDOLW\� LV� WKDW� IHZ� DJHQFLHV� LQ� WKH�8QLWHG� 6WDWHV� RU� HOVHZKHUH�
FDWHU� H[FOXVLYHO\� WR� /*%7� FOLHQWV�� 7KHUHIRUH�� LW� LV� FULWLFDO� WKDW� DOO�
DJHQFLHV� NQRZ�KRZ� WR� HIIHFWLYHO\�ZRUN�ZLWK� WKH�/*%7� \RXWK� WKH\�
HQFRXQWHU�� ,Q�RUGHU� WR�EH�HIIHFWLYH� LQ�RXU�ZRUN�ZLWK�/*%7�\RXWK��
ZH�PXVW�FUHDWH�D�VDIH�SODFH�IRU�WKHP�DPLGVW�³VWUDLJKW´�\RXWK�ZKR�DUH�
QRW�DOZD\V�LPPHGLDWHO\�NQRZOHGJHDEOH�DQG�XQGHUVWDQGLQJ�RI�LVVXHV�
UHODWHG�WR�WKHLU�/*%7�SHHUV��7KHVH�VWUDLJKW�\RXWK�RIWHQ�SUHVHQW� LQ�
FULVLV�PRGH��ZLWK�LQDGHTXDWH�UHVRXUFHV�DQG�D�ODFN�RI�SK\VLFDO�VDIHW\��
DQG�WKH\�DUH�IXOO�RI�WKH�DVVXPSWLRQV��KRPRSKRELD�DQG�LJQRUDQFH�RI�
WKH�EURDGHU�VRFLHW\�DURXQG�WKHP�

:H�ZHUH�DVNHG�WR�WKLQN�DERXW�ZKDW�DQ�2]RQH�+RXVH�FRQWULEXWLRQ�
WR�WKLV�SXEOLFDWLRQ�PLJKW�XVHIXOO\�WUDQVPLW�ZLWK�UHJDUG�WR�RXU�ZRUN�
DV�DQ�DJHQF\�ZRUNLQJ�ZLWK�SUHGRPLQDQWO\�VWUDLJKW�\RXWK��6HYHUDO�RI�RXU�VWDII�DQG�FOLHQWV�
ZHUH�DVNHG�IRU�WKHLU�LQSXW��:H�GHFLGHG�WR�IRFXV�RQ�WKH�VLPSOH�IDFW�WKDW�2]RQH�+RXVH�VHHNV�
WR�EH�D�VDIH�SODFH�IRU�DOO�\RXWK��:H�GR�WKLV�E\�KRQRULQJ�DQG�DFNQRZOHGJLQJ�WKH�UHDOLWLHV�
IURP�ZKLFK�\RXWK�FRPH��ZKLOH�DOORZLQJ�WKHP�WKH�RSSRUWXQLW\�WR�HQYLVLRQ�DQG�WDNH�VWHSV�
WR� FUHDWH� WKHLU� RZQ�SDWK� IRU� WKH� IXWXUH��7KLV� WUXWK� OHG� XV� WR� D� QDWXUDO� FRQFOXVLRQ��ZH�
VKRXOG�GLVFXVV�ZKDW�PDNHV�XV�ZHOFRPLQJ�RU�GLIIHUHQW�IURP�RWKHU�RUJDQL]DWLRQV��QDPHO\��
WKH�FXOWXUH�WKDW�H[LVWV�DW�2]RQH�+RXVH�

:KLOH�LW�LV�GLIILFXOW�WR�SLQSRLQW�DQG�DUWLFXODWH�ZKDW�WKDW�FXOWXUH�LV��ZH�FDQ�RIIHU�2]RQH�
+RXVH¶V�GHGLFDWLRQ�WR�\RXWK�GHYHORSPHQW��V\VWHPV�FKDQJH��OHDGHUVKLS�GHYHORSPHQW�DQG�
VSHFLILF� VWUDWHJLHV� IRU�ZRUNLQJ�ZLWK�\RXWK�DV�DVSHFWV� WKDW�FROOHFWLYHO\�ZRUN� WR� IRVWHU� WKLV�
HQYLURQPHQW��,Q�WKLV�VHFWLRQ��ZH�ZLOO�IRFXV�RQ�WKH�VWUDWHJLHV�WKDW�2]RQH�+RXVH�XWLOL]HV�WR�
GHYHORS�RXU�VWDII�DQG�YROXQWHHUV�WR�ZRUN�HIIHFWLYHO\�ZLWK�/*%7�\RXWK��0RVW�FUXFLDOO\��ZH�
GR�VR�ZLWK�WKH�ILUP�FRQYLFWLRQ�WKDW�DQ\�DJHQF\�VHULRXVO\�VHHNLQJ�WR�ZRUN�VXFFHVVIXOO\�ZLWK�
/*%7�\RXWK�FDQ�DGRSW�RXU�SKLORVRSK\�DQG�LQ�WXUQ�KHOS�WKHLU�FOLHQWV�IHHO�VDIH��QXUWXUHG�
DQG�UHVSHFWHG�

2]RQH�+RXVH�SLRQHHUHG�D�JD\�DQG�OHVELDQ�\RXWK�VXSSRUW�JURXS�LQ�������WKH�ILUVW�RI�LWV�
NLQG� LQ�0LFKLJDQ�� 6LPLODU� WR� HOVHZKHUH� LQ� WKH� FRXQWU\�� JD\� DQG� OHVELDQ� \RXWK� LQ�$QQ�
$UERU�IDFHG�KLJKHU�UDWHV�RI�KRPHOHVVQHVV�DQG�UXQQLQJ�DZD\�WKDQ�WKHLU�KHWHURVH[XDO�SHHUV��$V�
FRQWLQXHV�WR�EH�WKH�FDVH�WRGD\��/*%7�\RXWK�LQ������ZHUH�PRUH�OLNHO\�WR�H[SHULHQFH�UHMHFWLRQ�
E\�IDPLO\��LQ�VFKRROV��DQG�IURP�SHHUV�DQG�WR�EH�DW�ULVN�IRU�KDUDVVPHQW�DQG�GLVFULPLQDWLRQ�

$W�WKH�WLPH��ZH�DOUHDG\�KDG�WKH�UHSXWDWLRQ�RI�EHLQJ�D�UDGLFDO��DQWL�HVWDEOLVKPHQW��\RXWK�
FHQWHUHG�DJHQF\��7KH�DJHQF\�ZDV�FUHDWHG�E\�WKH�ILUVW�ZDYH�RI�EDE\�ERRPHUV��ZKR�UHDFKHG�
DGXOWKRRG�DQG�VRXJKW�WR�KHOS�WKHLU�\RXQJHU�FRKRUWV�HVFDSH�WKH�FRQVWUDLQWV�RI�WUDGLWLRQDO�
VRFLDO� QRUPV� DQG� DXWKRULW\�� 7KRXJK� WKLV� UHSXWDWLRQ� GLG� QRW� HQJHQGHU� UHVSHFW� IRU� WKH�
DJHQF\� DPRQJ�PRVW� PDLQVWUHDP� VHUYLFH� SURYLGHUV�� ORFDO� IXQGLQJ� ERGLHV� RU� SDUHQWV�� LW�
GLG� LQFUHDVH� RXU� FUHGLELOLW\� DPRQJ� WKH� UXQDZD\�� GLVFRQQHFWHG� DQG�PDUJLQDOL]HG� \RXQJ�
SHRSOH�ZH�VRXJKW�WR�UHDFK��7KLV�LQFOXGHG�\RXWK�ZKR�LGHQWLILHG��RU�VWUXJJOHG�WR�LGHQWLI\�
WKHPVHOYHV��DV�JD\�RU�OHVELDQ�



:KDW�ZDV� WKHQ� LGHQWLILHG� DV� D� JD\� DQG� OHVELDQ� \RXWK� VXSSRUW� JURXS�ZDV� RSHQ� WR� DQ\�
\RXQJ� SHUVRQ�ZKR�ZDQWHG� WR� FRPH�� <RXWK�ZKR�ZHUH� UHFHLYLQJ� RWKHU� W\SHV� RI� VXSSRUW�
IURP�2]RQH�+RXVH�ZHUH�HQFRXUDJHG�WR�DWWHQG�DQG�WR�VSUHDG�WKH�ZRUG�WR�RWKHU�\RXWK�LQ�
WKH�FRPPXQLW\��2YHU�WLPH��WKH�JURXS�ZDV�DWWHQGHG�PRVWO\�E\�$QQ�$UERU�DUHD�\RXWK�ZKR�
VRXJKW�FRQQHFWLRQ�WR�SHHUV��DIILUPDWLRQ�IURP�DGXOWV��DQG�D�VDIH�SODFH�WR�H[SORUH�ZKDW�LW�
PHDQW�WR�EH�/*%7�LQ�D�VWUDLJKW�ZRUOG�

7KH� JURXS�� ZKLFK� SURYLGHG� VRFLDO� VXSSRUW� ZLWK� DGXOW� IDFLOLWDWLRQ�� FRQWLQXHG� WR� H[LVW�
UHODWLYHO\�XQFKDQJHG�IRU�RYHU�WZR�GHFDGHV��+RZHYHU��GXULQJ�WKH�����V�JURXS�DWWHQGDQFH�
EHJDQ�WR�GHFOLQH��)RFXV�JURXSV�DQG�IHHGEDFN�IURP�\RXWK�ZKR�KDG�KLVWRULFDOO\�DWWHQGHG�
WKH� JURXS� LQGLFDWHG� WKDW� $QQ� $UERU� ZDV� EHFRPLQJ²UHODWLYHO\� VSHDNLQJ²D� FRPPXQLW\�
DFFHSWLQJ�RI�/*%7�\RXWK�DQG�LQFUHDVLQJO\�VHQVLWLYH�WR�/*%7�LVVXHV�LQ�JHQHUDO��6XSSRUW�
JURXSV�ZHUH�OHVV�UHOHYDQW�DQG�DFWLYLW\�EDVHG�JURXSV�ZHUH�QHHGHG��HVSHFLDOO\�EHFDXVH�$QQ�
$UERU�\RXWK�KDG�DW�OHDVW�D�IHZ�UHVRXUFHV�IRU�/*%7�\RXWK��$W�WKH�VDPH�WLPH��\RXWK�IURP�
RWKHU� DUHDV� RI�:DVKWHQDZ�&RXQW\� FRQWLQXHG� WR� IHHO� LVRODWHG� DQG�ZDQWHG� D� VDIH� YHQXH�
WKURXJK�ZKLFK� WR� H[SORUH� WKHLU� IHHOLQJV� DQG� H[SHULHQFHV� DV� /*%7� \RXWK��8QOLNH�$QQ�
$UERU�� RWKHU� FRPPXQLWLHV� WKURXJKRXW� WKH� FRXQW\� FRQWLQXHG� WR� SURYLGH� D� GHDUWK� RI�
DFWLYLWLHV�DQG�VDIH�YHQXHV�IRU�/*%7�\RXWK�

$V�D�UHVXOW��ZH�KDYH�UHDFKHG�RXW�WR�RWKHU�DUHDV�RI�WKH�FRXQW\�ZKHUH�/*%7�\RXWK�FRQWLQXH�
WR�IHHO�DQG�H[SHULHQFH�LVRODWLRQ��7KLV�H[SDQGHG�IRFXV�KDV�VXFFHHGHG�LQ�KHOSLQJ�D�EURDGHU�
VHJPHQW� RI� WKH� FRPPXQLW\¶V� \RXWK� DFFHVV�PXFK�QHHGHG� VXSSRUW��+RZHYHU�� WKH� ODFN� RI�
WUDQVSRUWDWLRQ� DQG� WKH� ODFN� RI� SDUHQWDO� NQRZOHGJH� RU� DFFHSWDQFH�PDGH� DWWHQGLQJ� RXU�
$QQ�$UERU�EDVHG�JURXS�GLIILFXOW��7KLV�GLIILFXOW\�ZDV�HVSHFLDOO\�SURQRXQFHG�IRU�\RXWK�LQ�
<SVLODQWL��WKH�RWKHU�PDMRU�SRSXODWLRQ�FHQWHU�ZLWKLQ�:DVKWHQDZ�&RXQW\�

<SVLODQWL� KDV� WKH� FRXQW\¶V� KLJKHVW� FRQFHQWUDWLRQ� RI� $IULFDQ�$PHULFDQV� DQG� D� KLJKHU�
SURSRUWLRQ�RI� SHRSOH� OLYLQJ� LQ�SRYHUW\�� ,WV� RULJLQV� DUH� DV� D� EOXH�FROODU�� DXWRPRELOH� DQG�
PDQXIDFWXULQJ� WRZQ� ZLWK� OHVV� OLEHUDO� VRFLDO� QRUPV�� ,Q� JHQHUDO�� \RXWK� IURP� <SVLODQWL�
GR�QRW� IHHO� FRPIRUWDEOH� WUDYHOLQJ� WR�$QQ�$UERU��ZKLFK� LV� VHHQ� DV� WRR�ZKLWH�� WRR� ULFK��
XQZHOFRPLQJ�DQG��WR�VRPH��³WRR�JD\�´

7RGD\��2]RQH�+RXVH� LV� WKH�KRVW�RI�4XHHU=RQH�� D� VXSSRUWLYH� VRFLDO� JURXS�� ,Q�RUGHU� WR�
PD[LPL]H�RXU�DELOLW\�WR�HQJDJH�WKRVH�/*%7�\RXWK�ZKR�ODFN�DFFHVV�WR�WKH�UHVRXUFHV�RIIHUHG�
LQ�$QQ�$UERU��WKH�JURXS�LV�FRQYHQHG�DW�RXU�\RXWK�GURS�LQ�FHQWHU�LQ�<SVLODQWL��,Q�DGGLWLRQ�
WR� D� VXSSRUW� JURXS�� WKH� DJHQF\�RIIHUV� FULVLV� LQWHUYHQWLRQ� DQG�RWKHU� FRXQVHOLQJ� VHUYLFHV�
VSHFLILFDOO\�JHDUHG�WR�EH�ZHOFRPLQJ�DQG�VHQVLWLYH�WR�WKH�QHHGV�SUHVHQWHG�E\�/*%7�\RXWK��
7KH\�DUH�GHVLJQHG�WR�HQVXUH�D�VDIH�DQG�DIILUPLQJ�DWPRVSKHUH��H[SORUH�IHHOLQJV��FKDOOHQJH�
LQWHUQDOL]HG� KRPRSKRELD� DQG� WUDQVSKRELD�� DQG� JHW� YLWDO� VXSSRUW� IURP� RWKHU� \RXWK�
DQG�LQIRUPHG�DGXOWV��7KH�VXSSRUW�JURXS�IURP����\HDUV�DJR�SURYLGHG�D�IRXQGDWLRQ�DQG�
ODXQFKLQJ�SRLQW�IRU�RXU�VHUYLFHV�WR�EUDQFK�RXW� LQWR�PRUH�VWUXFWXUHG�DQG�SURIHVVLRQDOO\�
VXSSRUWHG�SURJUDPPLQJ���

2XU�WDJ�OLQH�DW�2]RQH�+RXVH�LV�³WKHUH�LV�D�VDIH�SODFH�´�/LYLQJ�XS�WR�WKDW�PHVVDJH�PHDQV�
FRPPLWWLQJ� WR� D� VSDFH� UHFRJQL]DEO\� GLIIHUHQW� IURP� H[WHUQDO� GLVFULPLQDWLRQV�� %HLQJ�
DFNQRZOHGJHG� DV� VDIH� VSDFH� IRU� /*%7� DQG� VWUDLJKW� \RXQJ� SHRSOH� KDV� EHHQ� D�PDUN� RI�



RXU�VXFFHVV��7R�IXOILOO�RXU�PLVVLRQ�RI�ZRUNLQJ�ZLWK�\RXQJ�SHRSOH�WR�KHOS�WKHP�OHDG�VDIH��
KHDOWK\�DQG�SURGXFWLYH�OLYHV��RXU�SUHYHQWLRQ�DQG�LQWHUYHQWLRQ�VHUYLFHV�DUH�GHVLJQHG�ZLWK�D�
SRVLWLYH�\RXWK�GHYHORSPHQW��HPSRZHUPHQW��\RXWK�IRFXVHG�DQG�VWUHQJWK�EDVHG�DSSURDFK��

$OWKRXJK�ZH�KDYH�QRW�DOZD\V�XVHG�WKH�WHUP��2]RQH�+RXVH�KDV�DOZD\V�IROORZHG�D�³SRVLWLYH�
\RXWK�GHYHORSPHQW´�RULHQWDWLRQ�LQ�LWV�GHVLJQ�DQG�GHOLYHU\�RI�VHUYLFHV��7KLV�DSSURDFK�KDV�
WZR�HOHPHQWV�WR�LW��7KH�ILUVW�HOHPHQW�LV�WKH�XQGHUVWDQGLQJ�WKDW�\RXQJ�SHRSOH�QHHG�FDUH��
HQFRXUDJHPHQW��RSSRUWXQLWLHV�DQG�SURWHFWLRQ�IURP�DEXVH�LQ�RUGHU�WR�PDNH�D�VXFFHVVIXO�
WUDQVLWLRQ�WR�DGXOWKRRG�DQG�WR�UHDFK�WKHLU�IXOO�SRWHQWLDO�IRU�JURZWK�DQG�KDSSLQHVV��7KH�
VHFRQG�HOHPHQW�LV�WR�KHOS�\RXWK�EXLOG�XSRQ�WKDW�SRWHQWLDO��:H�KDYH�DOZD\V�ILUPO\�RSSRVHG�
D� GHILFLW�PRGHO� RI� VHUYLFH�� LQ� ZKLFK� FOLHQWV� DUH� DVVHVVHG� DQG� ODEHOHG� LQ� WHUPV� RI� WKHLU�
SUREOHPV� DQG�ZHDNQHVVHV��5DWKHU��ZH�XVH� D� VWUHQJWK�EDVHG� DSSURDFK� WKDW� IRFXVHV� RQ� D�
\RXWK¶V�UHVLOLHQFH��DVVHWV�DQG�FDSDELOLWLHV�

2]RQH�+RXVH�KDV�D�ORQJ�KLVWRU\�RI�SURYLGLQJ�VHUYLFHV�WKDW�KHOS�\RXWK�OHDUQ�KRZ�WR�KHOS�
WKHPVHOYHV��:KHQ�2]RQH�+RXVH� ZDV� FUHDWHG��PDQ\� WUDGLWLRQDO� DJHQFLHV� GHQLHG� \RXWK�
WKH�RSSRUWXQLW\� WR� WDNH�SDUW� LQ�GHFLVLRQV� UHJDUGLQJ� WKHLU�RZQ� IXWXUH��$V�DQ�DOWHUQDWLYH�
FRPPXQLW\�EDVHG�DJHQF\��ZH�VRXJKW�WR�HQVXUH�WKDW�D�\RXWK¶V�ULJKW�WR�VHOI�GHWHUPLQDWLRQ�
ZDV� UHVSHFWHG� DQG� IRVWHUHG��7KLV� SKLORVRSK\�KDV�QRW� RQO\� KHOSHG� WR� JLYH� XV� FUHGLELOLW\�
DPRQJ�\RXWK��LW�KDV�KHOSHG�XV�WR�HQJDJH�DQG�ZRUN�ZLWK�IDPLOLHV��)DPLOLHV��DV�ZHOO�DV�\RXWK��
DUH�FRQVLGHUHG�SDUWQHUV�LQ�VHUYLFH�UDWKHU�WKDQ�MXVW�UHFLSLHQWV��$V�SDUWQHUV��WKH\�DUH�WUHDWHG�
DV�H[SHUWV�RQ�WKHLU�RZQ�VLWXDWLRQ�DQG�HQFRXUDJHG�WR�WDNH�DQ�DFWLYH�SDUW�LQ�DVVHVVLQJ�DQG�
SULRULWL]LQJ�WKHLU�QHHGV�DQG�FKRRVLQJ�D�FRXUVH�RI�DFWLRQ��7KLV�DSSURDFK�GLYHUJHV�IURP�WKH�
PRUH�WUDGLWLRQDO�³KHOS´�WKDW�PRVW�\RXWK�DQG�IDPLOLHV�KDYH�UHFHLYHG��ZKHUH�WKH�ZRUNHU²EH�
LW� WKHUDSLVW�� SUREDWLRQ� RIILFHU� RU� VRFLDO� ZRUNHU²LV� WKH� H[SHUW�� VHHNLQJ� WR� UHVROYH� WKH�
SUHVHQWHG�SUREOHPV�E\�GLUHFWLQJ�DQG�LQIRUPLQJ�WKH�IDPLO\�UDWKHU�WKDQ�HQOLVWLQJ�WKHP�WR�
LGHQWLI\�DQG�HQDFW�WKHLU�RZQ�VROXWLRQV��

3DUWO\�IRVWHUHG�E\�RXU�RUJDQL]DWLRQDO�FXOWXUH��WKH�VWDII�KDV�D�XQLTXH�GHGLFDWLRQ�WR�GHOLY�
HULQJ�IOH[LEOH�DQG�UHVSRQVLYH�VHUYLFHV��:H�EHOLHYH�WKDW�ZLWKRXW�WKLV�GHGLFDWLRQ��KLJK�ULVN�
\RXWK�DQG�IDPLOLHV�ZRXOG�QRW�EH�DGHTXDWHO\�VHUYHG��7KLV�FRPPLWPHQW� LV�GHPRQVWUDWHG�
QRW�RQO\�LQ�WKH�W\SHV�RI�VHUYLFHV�WKDW�ZH�SURYLGH�EXW�LQ�WKH�ZD\�WKH\�DUH�SURYLGHG��6WDII�
PHPEHUV�NQRZ�DQG�UHVSHFW�WKH�FOLHQWHOH�WKH\�DUH�ZRUNLQJ�IRU�DQG�DUH�DOZD\V�HQFRXUDJHG�
WR�DGYRFDWH�RQ�WKHLU�EHKDOI��$OO�VHUYLFHV�DUH�IUHH��FDQ�EH�DFFHVVHG�DQ\�WLPH�RI�WKH�GD\�RU�
QLJKW��DQG�QHYHU�UHTXLUH�D�UHIHUUDO�IURP�DQRWKHU�DJHQF\�RU�DGXOW�

,W� LV� LPSHUDWLYH� WR� WDNH� D�KROLVWLF� DSSURDFK� WKDW�ZLOO�QRW�RQO\� LQWHUYHQH� LQ�D� FULVLV��EXW�
SUHYHQW�IXWXUH�SUREOHPV��7R�DFKLHYH�WKLV�JRDO��2]RQH�+RXVH�ZRUNV�WR�DGGUHVV�WKH�VRFLDO��
HPRWLRQDO�DQG�SK\VLFDO�QHHGV�RI�\RXWK�DW�WKH�LQGLYLGXDO��IDPLO\�DQG�FRPPXQLW\�OHYHOV��



:KLOH� QRW� DQ� /*%7�VSHFLILF� RUJDQL]DWLRQ�� 2]RQH� +RXVH� KDV� D� UHSXWDWLRQ� DV� EHLQJ� D�
VDIH�VSDFH�IRU�/*%7�\RXWK��:H�XWLOL]H�D�YDULHW\�RI�VWUDWHJLHV�WR�FUHDWH�DQG�PDLQWDLQ�WKLV�
UHSXWDWLRQ��%H\RQG� WKHVH� VWUDWHJLHV�� RXU�GLVWLQFWLYH�KLVWRU\� OHDYHV�XV�ZHOO� SRVLWLRQHG� WR�
PDQDJH�WKH�GHOLFDWH�EDODQFH�RI�DIILUPLQJ�/*%7�\RXWK�ZKLOH�HQJDJLQJ�VWUDLJKW²DQG�RIWHQ�
KRPRSKRELF� DQG� WUDQVSKRELF²\RXWK� IURP� WKURXJKRXW� WKH� FRPPXQLW\�� 7KH� VWUDWHJLHV�
XWLOL]HG�LQFOXGH�

7KH� OHDGHUVKLS� RI�2]RQH�+RXVH� LV� FRPPLWWHG� WR� FUHDWLQJ� DQG�PDLQWDLQLQJ� DQ� DJHQF\�
FXOWXUH� WKDW� LV� VDIH� IRU� DOO� \RXWK� DQG� DGXOWV�� 7KLV� VLPSOH� FRPPLWPHQW�PHDQV� WKDW� ZH�
DFNQRZOHGJH� DQG� ZRUN� WKURXJK� WKH� UHDOLW\� WKDW� 2]RQH� +RXVH� LV�� LQ� VRPH� UHVSHFWV�� D�
³IDOVH´�HQYLURQPHQW�WKDW�FDQQRW�FXUUHQWO\�EH�H[SHFWHG�ZLWKLQ�PRVW�RWKHU�DUHDV�RI�OLIH�DQG�
H[SHULHQFH�IRU� WKH�\RXWK�VHUYHG��,W�DOVR�PHDQV�WKDW�ZH�IDFH�SRWHQWLDO�FKDOOHQJHV�UHODWHG�
WR� IXQGLQJ�DQG�HQJDJHPHQW�RI� WKH� VWUDLJKW�FRPPXQLW\� WKDW� FXUUHQWO\� FRPH�ZLWK�EHLQJ�
LGHQWLILHG�DV�D�/*%7�RU�/*%7�IULHQGO\�RUJDQL]DWLRQ��

/*%7�\RXWK�NQRZ�XSRQ�VHHLQJ�2]RQH�+RXVH�WKDW�WKH\�ZLOO�EH�UHFRJQL]HG�DQG�ZHOFRPHG��
2XU�ZLQGRZV�DQG�IURQW�HQWUDQFH�GLVSOD\�UDLQERZ�DQG�SLQN�WULDQJOH�VWLFNHUV��3RVWHUV�DQG�
DUWZRUN�UHSUHVHQW�DOO�YDULHWLHV�RI�\RXQJ�SHRSOH��LQFOXGLQJ�/*%7�\RXWK��DQG�SRVWLQJV�DERXW�
DJHQF\� UXOHV� VSHFLILFDOO\� SURKLELW� KRPRSKRELF�� WUDQVSKRELF� DQG� DQWL�/*%7� ODQJXDJH��
(YHQ� LQ� D� UHODWLYHO\� OLEHUDO� FRPPXQLW\� VXFK� DV�$QQ�$UERU�� VXFK� H[SOLFLW� UHIHUHQFHV� WR�
DQG� UHSUHVHQWDWLRQV� RI� /*%7� \RXWK� DUH� UDUH�� ,Q� WKH� EURDGHU� FRPPXQLW\�� HVSHFLDOO\� LQ�
QHLJKERULQJ�FLWLHV�DQG�PRUH�UXUDO�FRPPXQLWLHV�WKURXJKRXW�WKH�FRXQW\��WKHVH�V\PEROV�DQG�
ZKDW�WKH\�UHSUHVHQW�DUH�VWLOO�WDERR�

:H� SURYLGH� RULHQWDWLRQ� DQG� RQJRLQJ� WUDLQLQJ�� DV� ZHOO� DV� RWKHU� LPSRUWDQW� SURIHVVLRQDO�
GHYHORSPHQW� RSSRUWXQLWLHV�� WR� RXU� VWDII� DQG� YROXQWHHUV�� $Q� LPSRUWDQW� SLHFH� RI� DOO� RI�
WKHVH� DFWLYLWLHV� LQYROYHV� H[DPLQLQJ� DQG� ³XQOHDUQLQJ´� WKH�SHUVRQDO�ELDV� DQG�EDJJDJH�ZH�
EULQJ� IURP� WKH� ZRUOG� LQWR� RXU� ZRUN�� ,Q�PDQ\� ZD\V²DV� LW� VKRXOG� EH²WKH� SURIHVVLRQDO�
GHYHORSPHQW� XQGHUJRQH� E\� VWDII� LV� SDUDOOHO� WR� LQFUHDVHG� LQVLJKWV� DQG� SHUVRQDO� JURZWK�
XQGHUWDNHQ�E\�WKH�\RXWK�ZH�VHHN�WR�KHOS��7KH�FRQFHSWXDOL]DWLRQ�DQG�DUWLFXODWLRQ�RI�WKLV�
³SDUDOOHO�SURFHVV´�KHOSV�WR�PRWLYDWH�VWDII�DQG�YROXQWHHUV�WR�JURZ�DV�PXFK�DV�WKH�YXOQHUDEOH�
\RXWK�ZH�VHUYH�

:H�SURYLGH�IRUPDO�WUDLQLQJ�RSSRUWXQLWLHV�IRU�VWDII�DQG�YROXQWHHUV�DW�DOO�OHYHOV�RI�WKH�RUJD�
QL]DWLRQ��7KHVH�WUDLQLQJV�DUH�FRQGXFWHG�LQGLYLGXDOO\�DQG�LQ�VPDOO�JURXSV��ERWK�ZLWKLQ�DQG�
RXWVLGH�RI�WKH�DJHQF\��7KURXJK�ZRUNVKRSV��H[SHUW�FRQVXOWDQWV�DQG�SUHVHQWHUV��SXEOLVKHG�
ZULWWHQ�PDWHULDOV��DQG�YLGHR�UHVRXUFHV��VWDII�DQG�YROXQWHHUV�JDLQ�DQ�XQGHUVWDQGLQJ�RI�KRZ�
EHVW�WR�ZRUN�ZLWK�/*%7�\RXWK��7KH�DPRXQW�DQG�VRSKLVWLFDWLRQ�RI�VWUXFWXUHG�WUDLQLQJ�DQG�
PDWHULDOV�SUHVHQWHG�GHSHQGV�RQ�WKH�UROH�RI�HDFK�VWDII�PHPEHU�DQG�YROXQWHHU�ZLWKLQ�WKH�
DJHQF\��WKH�PRUH�FRQWDFW�ZLWK�\RXWK��WKH�PRUH�WUDLQLQJ��7UDLQLQJ�WRSLFV�LQFOXGH�



�� 4XHHU�\RXWK�DW�2]RQH�+RXVH��$�KLVWRU\�DQG�RYHUYLHZ�

�� 'HFRGLQJ�WKH�/*%7�DOSKDEHW��%DVLF�WHUPV�DQG�GHILQLWLRQV�DVVRFLDWHG�ZLWK�TXHHUQHVV�

�� 1RUPDOL]LQJ��+RZ� WR� UHVSRQG� WR� D� \RXQJ�SHUVRQ¶V� H[SHULHQFHV�RI� H[SHULPHQWDWLRQ�
DQG�TXHVWLRQLQJ�

�� 2IIHULQJ�VXSSRUW�DQG�DIILUPDWLRQ��+RZ�WR�UHVSRQG�ZKHQ�D�\RXQJ�SHUVRQ�FRPHV�RXW�

�� 6WDJH�WKHRU\��LQFOXGLQJ�/*%7�LGHQWLW\�GHYHORSPHQW��

�� :KDW�ZRUNV��)LQGLQJ�RXW�DERXW�VHUYLQJ�TXHHU�\RXWK�WKURXJK�\RXWK�YLGHR�DQG�SDQHO�
WHVWLPRQLDOV�

�� *HQGHU�UROHV�DQG�H[SHFWDWLRQV�

�� ,QWHUQDOL]HG�UDFLVP�DQG�KRPRSKRELD��&KDOOHQJLQJ�RXU�RZQ�DVVXPSWLRQV�DQG�H[SHULHQFHV�

�� +RVWLOH�ODQJXDJH��+RZ�WR�WDON�ZLWK�VWUDLJKW�\RXWK�DERXW�KRPRSKRELF�UHPDUNV�

%H\RQG�D�WKHRUHWLFDO�XQGHUVWDQGLQJ�RI�WKH�PDQ\�LVVXHV�WKDW�FRPH�XS�LQ�ZRUNLQJ�ZLWK�\RXWK�
DQG�WKH�H[SRVXUH�DQG�OHDUQLQJ�WKDW�RFFXUV�LQ�VWUXFWXUHG�OHDUQLQJ�DFWLYLWLHV��ZH�KHOS�GLUHFW�
VHUYLFHV�VWDII�DQG�YROXQWHHUV�WR�DSSO\�ZKDW�WKH\�KDYH�OHDUQHG��7KURXJK�ZHHNO\�RQH�RQ�RQH�
FOLQLFDO�VXSHUYLVLRQ�PHHWLQJV��GLUHFW�VHUYLFH�VWDII�PHPEHUV�DUH�RIIHUHG�DGGLWLRQDO�RSSRUWXQL�
WLHV�WR�H[DPLQH�KRZ�WKH�³VHOI�WKH\�EULQJ�WR�ZRUN´�LPSDFWV�RU�LV�LPSDFWHG�E\�VSHFLILF�\RXWK��
7KHVH�ZHHNO\�PHHWLQJV�KHOS�WR�JDLQ�YDOXDEOH�LQVLJKWV��HPRWLRQDO�VXSSRUW��DQG�FRQFUHWH�LGHDV�
WR�LPSURYH�SUDFWLFH�ZLWK�\RXWK��LQFOXGLQJ�/*%7�\RXWK��,Q�DGGLWLRQ�WR�ZHHNO\�PHHWLQJV��VWDII�
DQG�YROXQWHHUV�KDYH�DFFHVV�WR�VXSHUYLVRU\�VWDII�DQ\�WLPH�D�QHHG�RU�TXHVWLRQ�DULVHV�

$V� LQ� WKH� EURDGHU� VRFLHW\�� VRFLDO� OHDUQLQJ� LV� WKH�PRVW� SRZHUIXO� ZD\� WR� FRQYH\� FXOWXUH�
DW�2]RQH�+RXVH�� 6WDII� DQG� YROXQWHHUV�KDYH� WKH�EHQHILW� RI� QXPHURXV� UROH�PRGHOV�ZKR�
XQGHUVWDQG�DQG�DUH� FRPSHWHQW� LQ� FRQWULEXWLQJ� WR� DQ�DJHQF\� WKDW� LV� VDIH� DQG�DIILUPLQJ�
RI�/*%7�\RXWK��7KHVH�UROH�PRGHOV�DUH�ERWK�/*%7�DQG�VWUDLJKW��DGXOW�DQG�\RXWK��ZLWK�
YDU\LQJ�GHJUHHV�RI�H[SHULHQFH�LQ�WKH�DJHQF\��

$QRWKHU�DVSHFW�WR�RXU�VHUYLFHV�WKDW�VHWV�XV�DSDUW�LV�WKDW�ZH�DUH�\RXWK�FHQWHUHG��2QH�RI�RXU�
VRFLDO�ZRUNHUV�GHVFULEHG�RQH�RI�KHU�HDUOLHU�SODFHPHQWV�ZRUNLQJ�ZLWK�DGROHVFHQW�SRSXOD�
WLRQV�DV�RQH�LQ�ZKLFK�SHRSOH�ZHUH�IXQQHOHG�WKURXJK�DQ�DVVHPEO\�OLQH�RI�VHUYLFH�ZLWK�D�
���PLQXWH� LQWDNH� IROORZHG�E\�SUHFLVHO\� WLPHG����PLQXWH� VHVVLRQV�QR�PRUH� WKDQ�WZLFH�D�
ZHHN��,W�VHHPHG�WKDW�WKHUH�ZDV�PRUH�LQYHVWHG�LQ�WKH�SURFHVV�RI�DGPLQLVWHULQJ�WKH�VHUYLFHV�
SURYLGHG�WR�\RXWK�WKDQ�LQ�DFWXDOO\�PHHWLQJ�WKHLU�QHHGV��

+HUH��VWDII�DQG�YROXQWHHUV�VHHN�WR�HQVXUH�WKDW�DOO�\RXWK�KDYH�VXEVWDQWLYH�FRQWURO�RYHU�WKH�
VHUYLFHV�DQG�DFWLYLWLHV�LQ�ZKLFK�WKH\�SDUWLFLSDWH��(DFK�\RXWK¶V�H[SHULHQFH�GULYHV�LQGLYLGXDO�
L]HG�DVVHVVPHQW�DQG�VHUYLFH�SURFHVVHV��LQFOXGLQJ�WKH�IUHTXHQF\��W\SH�DQG�VFRSH�RI�VXSSRUW�
RIIHUHG��$JHQF\�VWDII�DQG�YROXQWHHUV�DUH�WUDLQHG�WR�UHFRJQL]H��KRQRU�DQG�FDSLWDOL]H�RQ�WKH�
VWUHQJWKV�GHYHORSHG�E\�\RXWK�LQ�UHVSRQVH�WR�FRQWH[WV�LQ�ZKLFK�WKH\�H[LVW��

)XUWKHU��ZH�OHDUQ�SUDFWLFH�FRQWHQW�IURP�RXU�FOLHQWV�DQG�LQFRUSRUDWH�WKDW�NQRZOHGJH�LQWR�
SUDFWLFH��)RU�H[DPSOH��ZKDW�EHWWHU�ZD\�WR�OHDUQ�DERXW�UHVRXUFHV�LQ�WKH�FRPPXQLW\�WKDQ�



IURP� WKH� FOLHQWV�ZKR�XVH� WKHP"�:H� OHDUQ�ZKLFK�DJHQFLHV� DQG�RWKHU� DUHD� UHVRXUFHV� DUH�
SHUFHLYHG�DV�KRPRSKRELF�DQG�RU�WUDQVSKRELF�DQG�XQZHOFRPLQJ�DQG�ZKLFK�DUH�VDIH�DQG�
DFFHSWLQJ�RI�/*%7�\RXWK��

,QIRUPDOLW\�LV�ZRYHQ�LQWR�WKH�IDEULF�RI�WKH�DJHQF\¶V�FXOWXUH��ZKLOH�PDLQWDLQLQJ�SURIHVVLRQDO�
H[SHFWDWLRQV� RI� RXU� VHUYLFHV�� ,Q� RXU� UHVLGHQWLDO� SURJUDPV� DQG� RXU� \RXWK� GURS�LQ� FHQWHU��
\RXQJ�SHRSOH�FDQ�KDQJ�RXW�FDVXDOO\�RU�SDUWLFLSDWH�LQ�DFWLYLWLHV�WKDW�FUHDWH�RSSRUWXQLWLHV�IRU�
GLVFXVVLRQV�ZLWK�RWKHU�\RXWK�DQG�ZLWK�VWDII��7KHVH�LPSURPSWX�H[FKDQJHV�DUH�RIWHQ�SHSSHUHG�
ZLWK�FXOWXUDOO\�SUHYDOHQW�FRPPHQWV�OLNH�³WKDW¶V�JD\´�RU�³IDJ�´�DQG�ZH�WUHDW�WKHVH�UHPDUNV�DV�
RSSRUWXQLWLHV�IRU�VWDII�DQG�YROXQWHHUV�WR�FKDOOHQJH�WKH�ODQJXDJH�DQG�WKLQNLQJ�RI�\RXWK�

:H�KDYH�DQ�DJHQF\ZLGH�SROLF\�DJDLQVW�KRVWLOH�ODQJXDJH��WKLV�SROLF\�SURWHFWV�DJDLQVW�WKUHDWV�
RU�XQVDIH�VLWXDWLRQV�DQG�DOVR�KROGV�DQ�H[SHFWDWLRQ�RI�FKDOOHQJLQJ�GLVFULPLQDWRU\�ODQJXDJH�
WKDW�LV�FRPPRQSODFH�LQ�\RXWK�FXOWXUH��:RUNLQJ�ZLWK�DGROHVFHQWV�PHDQV�WKDW�ZH�FDQQRW�
H[SHFW�WHHQV�QHYHU�WR�VZHDU��DFW�RXW�RU�GLVFULPLQDWH�DJDLQVW�HDFK�RWKHU��7KH�GLIIHUHQFH�LV�
WKDW�ZKHQ�WKHVH�VLWXDWLRQV�KDSSHQ��ZH�FKDOOHQJH�WKRVH�VWDWHPHQWV�ZLWK�D�VXSSRUWLYH²QRW�
GLVFLSOLQDU\²DSSURDFK��:H�ZDQW�WR�KHOS�\RXQJ�SHRSOH�WKLQN�DERXW�KRZ�WKH\�ZDQW�RWKHUV�
WR�SHUFHLYH�WKHP��KRZ�WKH\�ZDQW�WR�SHUFHLYH�WKHPVHOYHV��DQG�KRZ�HOVH�WKH\�PLJKW�EH�DEOH�
WR�H[SUHVV�WKHLU�WKRXJKWV�DQG�YLHZV�ZLWKRXW�GHJUDGLQJ�DQRWKHU�\RXWK�RU�GLPLQLVKLQJ�WKHLU�
FRQWULEXWLRQ�WR�RXU�FRPPXQLW\�

2]RQH�+RXVH�KDV�/*%7� VWDII� DQG� YROXQWHHUV� DW� DOO� OHYHOV� RI� RXU� RUJDQL]DWLRQ��&OLHQWV�
KDYH� DUWLFXODWHG� WR� XV� WKDW� WKLV� LV� D� SULPDU\� UHDVRQ� ZK\� WKH\� IHHO� GLIIHUHQW� DW� 2]RQH�
+RXVH��&OLHQWV� UHSRUW� WKDW�� XQOLNH�PDQ\� JD\�VWUDLJKW� DOOLDQFHV� �*6$V���ZKLFK� DUH� RIWHQ�
OHG�DQG�SRSXODWHG�E\�DOOLHV��ZH�KDYH�DFKLHYHG�D�EDODQFH�EHWZHHQ�DOOLHG�DQG�/*%7�VWDII�
DQG�YROXQWHHUV��6WUDLJKW�VWDII�DQG�YROXQWHHUV�FHUWDLQO\�FDQ�DQG�GR�SOD\�D�FUXFLDO�UROH�LQ�
FUHDWLQJ�VDIHW\�DQG�VXSSRUW�IRU�/*%7�\RXWK��+RZHYHU��DV�ZLWK�RWKHU�
PDUJLQDOL]HG�SRSXODWLRQV��YLVLELOLW\�DQG�UHSUHVHQWDWLRQ�LQ�SHUVRQQHO�
LV�RQH�RI�WKH�PRVW�FUXFLDO�DQG�LPPHGLDWH�ZD\V�WR�FRQYH\�D�OHYHO�RI�
VDIHW\�RU�FRPIRUW�WR�RXU�FOLHQWV�DQG�WKHLU�IDPLOLHV��

:KLOH�ZH�GR�QRW�DVN�SHRSOH�WR�GLVFORVH�WKHLU�LGHQWLWLHV��ZH�GR�VSHFLIL�
FDOO\�DVN�TXHVWLRQV�RQ�RXU�DSSOLFDWLRQV� IRU�RXU�YROXQWHHU�DQG�VWDII�
WKDW�SUREH�IRU�/*%7�VHQVLWLYLW\��:H�VLPSO\�GR�QRW�KLUH�SHRSOH�ZKR�
LQGLFDWH�D�ODFN�RI�XQGHUVWDQGLQJ�DQG�DFFHSWDQFH�RI�/*%7�\RXWK��)RU�
H[DPSOH�� VWDWHPHQWV� LQFOXGLQJ�³VH[XDO�SUHIHUHQFH�´�³FKRLFH´�RU� WKH�
³JD\�OLIHVW\OH�´�RU�GLVFRPIRUW�VD\LQJ�WKH�ZRUGV�³JD\�´�³OHVELDQ�´�³ELVH[XDO´�RU�³WUDQVJHQGHU´�
UDLVH� UHG� IODJV� DERXW� WKH� VWDII� RU� YROXQWHHU� FDQGLGDWH��:H�ZRXOG�QRW�KLUH� DQ\RQH�ZKR�
VHHPHG�WR�EH�D�FORVHW�UDFLVW��DQG�ZH�DSSO\�WKH�VDPH�SULQFLSOH�UHJDUGLQJ�KRPRSKRELD�DQG�
WUDQVSKRELD��:H�H[SHFW�DQG�DVN�IRU�EHWWHU�WKDQ�ZKDW�H[LVWV�UHDGLO\�RXW�LQ�WKH�UHVW�RI�WKH�
ZRUOG��-XVW�EHFDXVH�WKDW�LV�³KRZ�LW�LV´�H[WHUQDOO\�E\�QR�PHDQV�GHILQHV�KRZ�LW�VKRXOG�EH��:H�
VWULYH�WR�FUHDWH�D�FRPPXQLW\�DQG�HQYLURQPHQW�ZRUWK\�RI�RXU�FOLHQWV�UHJDUGOHVV�RI�ZKHWKHU�
RU�QRW�WKDW�LV�D�UHIOHFWLRQ�RI�WKH�KHJHPRQLF�FXOWXUH��

7KH�DJHQF\¶V�ERDUG�RI�GLUHFWRUV�LV�WKH�JRYHUQLQJ�ERG\�RI�2]RQH�+RXVH�DQG�LV�UHVSRQVLEOH�
IRU�HQVXULQJ�WKDW�DJHQF\�SROLFLHV�DQG�SUDFWLFHV�DUH�UHVSRQVLYH�DQG�HIIHFWLYH��$V�LQ�RWKHU�
YROXQWHHU� UROHV�� ZH� LQWHQWLRQDOO\� UHFUXLW�PHPEHUV� ZKR� LGHQWLI\� DV� /*%7� RU� DOOLHV�� $OO�



SRWHQWLDO�ERDUG�PHPEHUV�DUH�SURYLGHG�ZLWK�DPSOH�LQIRUPDWLRQ�DERXW�ZKDW�2]RQH�+RXVH�
GRHV�� KRZ� ZH� GR� LW� DQG� ZKRP� ZH� VHUYH�� /*%7� \RXWK� DUH� KLJKOLJKWHG� DV� RQH� RI� WKH�
IRXU�\RXWK�SRSXODWLRQV�WKDW�2]RQH�+RXVH�PDNHV�VSHFLDO�HIIRUWV� WR�VHUYH��DQG�SRWHQWLDO�
PHPEHUV�RI�WKH�ERDUG�PXVW�LQGLFDWH�FRPIRUW�ZLWK�DQG�VXSSRUW�IRU�DOO�\RXWK�VHUYHG�

:KHQ�ZRUNLQJ�ZLWK�UXQDZD\��KRPHOHVV��DQG�DW�ULVN�\RXWK��ZH�DUH�WDONLQJ�DERXW�ZRUNLQJ�
ZLWK� D� PDUJLQDOL]HG� SRSXODWLRQ� DQG� LQWHUVHFWLQJ� LGHQWLWLHV� ZLWKLQ� LW�� %HLQJ� DEOH� WR�
QDYLJDWH�WKH�DJHQFLHV�DQG�LQVWLWXWLRQV�WKDW�H[LVW�IRU�\RXQJ�SHRSOH�LV�HVVHQWLDO�LQ�WKH�VRFLDO�
ZRUN�HQYLURQPHQW��+RZHYHU��RXU�VWDII�LV�DOVR�SURPSWHG�DQG�FKDOOHQJHG�WR�EH�DZDUH�RI�WKH�
ODUJHU�VRFLRORJLFDO�V\VWHPV�WKDW�DIIHFW�WKH�\RXWK�ZH�VHUYH��7KLV�LV�SDUW�RI�WKH�V\VWHPV�FKDQJH�
SHUVSHFWLYH�IRVWHUHG�WKURXJKRXW�RXU�DJHQF\��

:H�DUH�QRW�LQWHUHVWHG�LQ�FUHDWLQJ�PRUH�EDUULHUV�IRU�RXU�FOLHQWV��7KLV�PHDQV�WKDW�ZH�PXVW�
EH�DEOH�WR�VHH��OHDUQ�DQG�DFNQRZOHGJH�ZKHUH�WKH\�DOUHDG\�H[LVW��6WUXFWXUDOO\��DV�PHQWLRQHG�
SUHYLRXVO\��WKHUH�DUH�JDSV�LQ�WKH�V\VWHPV�WKDW�\RXWK�QHHG�WR�DFFHVV��7KH�HGXFDWLRQ��OHJDO��
KHDOWK�DQG�IRVWHU� V\VWHPV�DUH�DOO�GHVLJQHG�ZLWK�WKH�H[SHFWDWLRQ�WKDW�DQ�DGXOW� �XVXDOO\�D�
SDUHQW�RU�JXDUGLDQ��ZLOO�IDFLOLWDWH�DFFHVV�ZKHQ�D�\RXWK�QHHGV�WKHVH�VHUYLFHV��7KLV�LV�FOHDUO\�
D�EDUULHU�IRU�\RXQJ�SHRSOH�ZKR�KDYH�UXQ�DZD\��DUH�KRPHOHVV��KDYH�SDUHQWV�WKDW�ZRUN�PRUH�
WKDQ�RQH�MRE��KDYH�SDUHQWV�ZKR�DUH�HPRWLRQDOO\�XQDYDLODEOH�RU�QHJOHFWIXO��RU�DUH�RWKHUZLVH�
RQ�WKHLU�RZQ��:H�DWWHPSW�WR�EULGJH�WKHVH�JDSV�E\�DGYRFDWLQJ�IRU�\RXWK�DQG�DOVR�PDNLQJ�
VHUYLFHV�DFFHVVLEOH�WR�\RXQJ�SHRSOH�UHJDUGOHVV�RI�WKHLU�VLWXDWLRQ�

2XU� VSDFH� LV� LQWHQWLRQDOO\� YRLG� RI� VRPH� EDVLF� LPSHGLPHQWV� WR� SURYLGLQJ� VHUYLFH�� )RU�
H[DPSOH��\RXWK�DUH�DEOH�WR�EHFRPH�FOLHQWV�RQ�WKHLU�RZQ��ZLWK�RU�ZLWKRXW�SDUHQWDO�LQYROYH�
PHQW�� 2XU� VHUYLFHV� DUH� IUHH�� YROXQWDU\� DQG� FRQILGHQWLDO�� ZKLFK�
DLGV� LQ�PDLQWDLQLQJ�DFFHVVLELOLW\� IRU�DOO�FOLHQWV��:H�DOVR�UHDOL]H�WKDW�
WKRXJK� FOLHQWV�PD\� VHOI�LGHQWLI\� DV� /*%7�� WKHLU� VH[XDO� RULHQWDWLRQ�
RU� JHQGHU� LGHQWLW\�PD\�QRW�EH� WKH�SUHVHQWLQJ� LVVXH�RU� FRQFHUQ� IRU�
WKHP��:H�KDYH�QR�QHHG�RU�GHVLUH�WR�XQQHFHVVDULO\�PDNH�WKHLU�VH[XDO�
RULHQWDWLRQ�RU�JHQGHU� LGHQWLW\� WKH�GHILQLQJ� LVVXH��5DWKHU��ZH�DOORZ�
WKHP�WR�DUWLFXODWH�WKH�VHUYLFHV�WKH\�ZDQW�RU�QHHG�

%H\RQG� WKH� LQWULQVLF� EDUULHUV� IDFHG� E\� DOO� UXQDZD\� DQG� KRPHOHVV�
\RXWK�LV� WKH�DGGHG� OD\HU�RI�VRFLHWDO�RSSUHVVLRQ�LQFOXGHG�LQ�UDFLVP��
VH[LVP��KRPRSKRELD�DQG�WUDQVSKRELD��7KHVH�EDUULHUV�WDNH�VKDSH�LQ�
QRW�RQO\�WKH�VWUXFWXUDO�GHVLJQ�RI�VRPH�VHUYLFHV��EXW�DOVR�LQ�JRRG�ROG�
IDVKLRQHG�GLVFULPLQDWLRQ��6WDII�DQG�YROXQWHHUV�DW�2]RQH�+RXVH�DUH�FRQWLQXDOO\�VWUXFN�E\�
WKH� UHFRXQWLQJ�RI�GLVFULPLQDWRU\�H[SHULHQFHV�RI� WKH�\RXWK�ZLWK�ZKRP�WKH\�ZRUN�HYHU\�
GD\��/*%7�FOLHQWV�LQ�SDUWLFXODU�KDYH�UHFRXQWHG�VHYHUDO�LQVWDQFHV�RI�PDOWUHDWPHQW�E\�RWKHU�
\RXWK�VHUYLQJ�DJHQFLHV�FKDUJHG�ZLWK�SURYLGLQJ� VXSSRUW�DQG�SURWHFWLRQ��)RU�H[DPSOH��DW�
RQH�UHVLGHQWLDO�SODFHPHQW��/*%7�WHHQV�DQG�WKRVH�VXVSHFWHG�RI�EHLQJ�/*%7�ZHUH�PDGH�WR�
ZHDU�RUDQJH�MXPSVXLWV�WR�DOHUW�VWDII�DQG�RWKHU�UHVLGHQWV��$W�DQRWKHU�WUDQVLWLRQDO�KRXVLQJ�
SODFHPHQW�� VWDII� UHPRYHG� WKH� EHGURRP�GRRU� RI� DQ� RXW� JD\� \RXWK�� VXSSRVHGO\� WR�ZDUG�
RII� DQ\�KRPRVH[XDO�EHKDYLRU��7KH� VHFRQG�EHG� LQ� WKH� URRP�ZDV� OHIW� HPSW\��ZLWK�RWKHU�
UHVLGHQWV�ZDUQHG�WKDW�LI�WKH\�PLVEHKDYHG�WKH\�ZRXOG�KDYH�WR�VKDUH�WKH�URRP�ZLWK�WKH�³JD\�
NLG�´�$V�KRUULILF�DV�WKHVH�WZR�H[DPSOHV�DUH��ERWK�WRRN�SODFH�DW�VWDWH�OLFHQVHG�DQG��IXQGHG�
FKLOG�ZHOIDUH�DJHQFLHV��



,Q�DGGLWLRQ� WR�HQVXULQJ� WKDW�2]RQH�+RXVH� LV� UHVSRQVLYH� WR� WKH�QHHGV�RI�/*%7�\RXWK��
DJHQF\�VWDII�DQG�YROXQWHHUV�ZRUN�WR�UHGXFH�DQG�HOLPLQDWH�EDUULHUV�LQ�RWKHU�DJHQFLHV�DQG�
LQVWLWXWLRQV�ZLWK�ZKLFK�\RXWK�LQWHUDFW��:H�GR�WKLV�WKURXJK�

(DFK�GD\�VWDII�ZRUN�ZLWK�\RXWK�ZKR�DUH�XQIDLUO\�GHQLHG�QHHGHG�VHUYLFHV�OLNH�HQUROOPHQW�
LQ�VFKRRO��PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�WUHDWPHQW��DQG�SURWHFWLRQ�IURP�DEXVH�DQG�
QHJOHFW��7KHUHIRUH��PXFK�WLPH�LV�GHYRWHG�WR�DGYRFDWLQJ�ZLWK�DJHQFLHV�DQG�V\VWHPV�VXFK�
DV�FRPPXQLW\�PHQWDO�KHDOWK�V\VWHPV��&KLOG�3URWHFWLYH�6HUYLFHV�DQG�DUHD�VFKRROV�VR�WKDW�
VSHFLILF�\RXWK�FDQ�DFFHVV�QHHGHG�VXSSRUW��7KLV�DGYRFDF\�FRPHV�WKURXJK�WHOHSKRQH�FDOOV��
OHWWHUV�� DQG� IRUPDO� FRPSODLQWV� DQG� JULHYDQFHV� DQG� E\� DFFRPSDQ\LQJ� \RXWK� WR� DSSRLQW�
PHQWV��KHDULQJV�DQG�VLPLODU�SURFHHGLQJV�

:KLOH�DGYRFDWLQJ�IRU�FKDQJH�IRU�LQGLYLGXDO�\RXWK�LV�FULWLFDO��ZH�UHFRJQL]H�WKDW�LQ�RUGHU�WR�
HIIHFW�ODVWLQJ�DQG�FRQVLVWHQW�FKDQJH�IRU�\RXQJ�SHRSOH��WKH�V\VWHPV�WKDW�KDYH�EURNHQ�GRZQ�
PXVW�EH�FKDQJHG��7R�WKLV�HQG��RXU�DGPLQLVWUDWRUV�� VHUYLFH�VWDII��DQG�ERDUG�RI�GLUHFWRUV�
ZRUN�ZLWK�ORFDO�DQG�VWDWHZLGH�SROLF\�PDNHUV�WR�FKDQJH�SROLFLHV�DQG�V\VWHPV�WKDW�QHJDWLYHO\�
LPSDFW�\RXWK�

,QVWLWXWLRQDOL]LQJ�D�FXOWXUH�RI�RSHQQHVV�LQ�ZKLFK�HYHU\�SHUVRQ�IHHOV�VDIH�DQG�IUHH�WR�EH�WKHP�
VHOYHV�SRVHV�PDQ\�FKDOOHQJHV��HYHQ�IRU�D�UHODWLYHO\�VPDOO�RUJDQL]DWLRQ��:H�KDYH�GHYHORSHG�
SROLFLHV�DQG�SUDFWLFH�ERGLHV�WR�DGGUHVV�LVVXHV�RI�LQFOXVLRQ��HPRWLRQDO�DQG�SK\VLFDO�VDIHW\��DQG�
FXOWXUDO�FRPSHWHQFH�LQ�RUGHU�WR�WUDQVPLW�DQ�H[SHFWDWLRQ�RI�DSSURSULDWH�DQG�VDIH�EHKDYLRUV�
DQG�UHODWLRQV��7R�WKLV�HQG��DJHQF\�SHUVRQQHO�DQG�RSHUDWLQJ�SROLFLHV�DQG�SURFHGXUHV�LQFOXGH�
VSHFLILF�ODQJXDJH�DERXW�DQG�SURWHFWLRQV�IRU�WKRVH�ZKR�LGHQWLI\�DV�/*%7�

$OO�DJHQF\� OLWHUDWXUH�� LQFOXGLQJ�RXU�SROLFLHV��XVHV� LQFOXVLYH� ODQJXDJH�DERXW�IDPLOLHV��:H�
XVH�WKH�WHUPV�SDUWQHU�RU�VSRXVH�UDWKHU�WKDQ�KXVEDQG�RU�ZLIH�LQ�RXU�VWDII�DQG�YROXQWHHU�SROL�
FLHV��:H�DVN�\RXWK�WR�GHILQH�IDPLO\�DQG�WKHLU�SODFH�LQ�LW�UDWKHU�WKDQ�DVFULELQJ�WUDGLWLRQDO�
UROHV�DQG�OHJDO�GHILQLWLRQV��)RU�VWDII��IDPLO\�OHDYH�LV�SURYLGHG�WR�FDUH�IRU�D�QHZ�FKLOG�RU�DQ�
LQFDSDFLWDWHG� IDPLO\�PHPEHU²LQFOXGLQJ�D� VDPH�VH[�SDUWQHU²UHJDUGOHVV�RI� OHJDO� UHODWLRQ�
VKLS��)XUWKHU��KHDOWK�EHQHILWV�DUH�SURYLGHG�WR�HPSOR\HHV�DQG�WKHLU�VSRXVHV��)RU�VWUDLJKW�
VWDII�WKLV�PHDQV�WKDW�WKH\�PXVW�EH�PDUULHG��)RU�/*%7�VWDII��ZKR�FDQQRW�OHJDOO\�PDUU\�D�
VDPH�VH[�SDUWQHU�� WKLV�PHDQV�UHJLVWHULQJ� IRU�D�GRPHVWLF�SDUWQHUVKLS�FHUWLILFDWH� IURP�WKH�
&LW\�RI�$QQ�$UERU��ZKLFK�H[WHQGV�WKLV�RSSRUWXQLW\�ZLWKRXW�UHJDUG�WR�UHVLGHQF\�

6WDII�PHPEHUV�GLVWULEXWH�WKH�+RVWLOH�/DQJXDJH�3ROLF\�WR�DOO�SRWHQWLDO�FOLHQWV�DQG�UHTXLUH�
WKHLU�ZULWWHQ�DJUHHPHQW�WR�FRPSO\�ZLWK�WKH�SROLF\��0DQ\�\RXQJ�SHRSOH�GR�QRW�IRUPDOO\�
EHFRPH�RXU�FOLHQWV��,Q�RWKHU�ZRUGV��WKH\�GR�QRW�VHHN�RQJRLQJ�VHUYLFHV�IURP�2]RQH�+RXVH��
EXW� LQVWHDG� SDUWLFLSDWH� LQ� \RXWK� GHYHORSPHQW� RSSRUWXQLWLHV� DQG� VXSSRUWLYH� VHWWLQJV��



1HYHUWKHOHVV�� ZH� PDNH� HYHU\� HIIRUW� WR� IDPLOLDUL]H� DOO� YLVLWRUV� WR� RXU� IDFLOLWLHV� ZLWK� WKH�
+RVWLOH�/DQJXDJH�3ROLF\�E\�GLVSOD\LQJ�LW²RU�RSHUDWLRQDO�VWDWHPHQWV�DERXW�LW²SURPLQHQWO\�
LQ�RXU�EXLOGLQJV��7KH�SROLF\�UHDGV�

� :H�EHOLHYH�LQ�WKH�LQKHUHQW�ZRUWK�DQG�GLJQLW\�RI�DOO�SHRSOH��DQG�VHHN�WR�HQVXUH�WKDW�
\RXWK�H[SHULHQFH�2]RQH�+RXVH�DV�D�VDIH�SODFH��IUHH�IURP�ELJRWU\�DQG�LQMXVWLFH��DQG�
ZKHUH�HDFK�SHUVRQ� LV� UHVSHFWHG�DQG�DIILUPHG��7R� WKLV�HQG��ZH�FRPPLW�RXUVHOYHV� WR�
DGGUHVVLQJ�KRVWLOH��GLVFULPLQDWRU\��DQG�DQWL�VRFLDO�UHPDUNV�DQG�EHKDYLRU�WKDW�WKUHDWHQ�
WKH�VDIHW\�RI�\RXWK��VWDII��DQG�RWKHUV��/LNH�DOO�RXU�ZRUN�ZLWK�\RXWK��ZH�ZLOO�DGGUHVV�
WKHVH�EHKDYLRUV� LQ� D� FDULQJ�� SDWLHQW�� DQG�QRQ�MXGJPHQWDO�PDQQHU�ZLWK� WKH� JRDO� RI�
FUHDWLQJ�LQWHUQDOL]HG�DZDUHQHVV�DQG�FKDQJH�

%HFDXVH�GHURJDWRU\�WHUPLQRORJ\�WDUJHWHG�DW�/*%7�SHRSOH�LV�XELTXLWRXV�LQ�WKH�FXOWXUH�DQG�
LQ�WKH�FRPPXQLW\�LQ�ZKLFK�ZH�DUH�ORFDWHG��RXU�VWDII�JHQHUDOO\�VSHQGV�D�GLVSURSRUWLRQDWH�
DPRXQW�RI�WLPH�DGGUHVVLQJ�KRVWLOH�ODQJXDJH�UHODWHG�WR�/*%7�LVVXHV��$OO�VWDII�PHPEHUV�DUH�
WUDLQHG�DQG�H[SHFWHG�WR�DGGUHVV� LQDSSURSULDWH�KRVWLOH� ODQJXDJH��UHJDUGOHVV�RI� WKHLU�RZQ�
VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��%H\RQG�DGGUHVVLQJ�VLPSO\�WKH�YRFDEXODU\�RI�SUHMX�
GLFH��KRPRSKRELD��WUDQVSKRELD�DQG�KHWHURVH[LVP��VWDII�PHPEHUV�VSHQG�WLPH�GLVFXVVLQJ�
WKH� LPSOLFDWLRQV� RI� YLRODWLQJ� WKH� KRVWLOH� ODQJXDJH� SROLF\� UHODWLYH� WR�PDLQWDLQLQJ� D� VDIH�
VSDFH�IRU�DOO�\RXWK��7KH�VWDII¶V�PRWLYDWLRQ��UDWKHU�WKDQ�VWULGHQW�UXOH�HQIRUFHPHQW��LV�DOZD\V�
RULHQWHG�WRZDUG�SURYLGLQJ�RSSRUWXQLWLHV�IRU�\RXWK�WR�GHYHORS�WKHLU�FRPPXQLFDWLRQ�DQG�
VRFLDO�VNLOOV�DQG�SUHVHUYLQJ�WKH�LQWHJULW\�RI�WKH�HQYLURQPHQW�

:H�DUH�FRPPLWWHG�WR�PDLQWDLQLQJ�D�GLYHUVH�ZRUNSODFH�LQ�ZKLFK�GLIIHUHQFHV�DUH�UHVSHFWHG�
DQG� DSSUHFLDWHG��+DYLQJ� VXFK� DQ� DWPRVSKHUH� KHOSV� WR� HQVXUH� WKDW� \RXWK� RI� DOO� HWKQLF�
DQG� UDFLDO� EDFNJURXQGV�� VRFLRHFRQRPLF� EDFNJURXQGV�� VH[XDO� RULHQWDWLRQV� DQG� JHQGHU�
LGHQWLWLHV�H[SUHVVLRQV�IHHO�VDIH�DQG�UHFHLYH�KLJK�TXDOLW\�VHUYLFHV��7KLV�GLYHUVLW\�LV�DFKLHYHG�
WKURXJK� DQ� DJJUHVVLYH�$IILUPDWLYH�$FWLRQ� DQG�'LYHUVLW\�3ROLF\� WKDW� JXLGHV� HPSOR\PHQW�
SUDFWLFHV�� HPSOR\HH��ERDUG�PHPEHU� DQG�YROXQWHHU� UHFUXLWPHQW�� WUDLQLQJ�� VHUYLFH�GHVLJQ�
DQG�GHOLYHU\��DQG�WKH�SK\VLFDO�HQYLURQPHQW�

7KH� $JHQF\� &RPPLWWHH� RQ� $IILUPDWLYH� $FWLRQ� 	� 'LYHUVLW\� �$&$$'�� LV� D� VWDQGLQJ�
SROLF\� FRPPLWWHH� WKDW� IRFXVHV�RQ� HQVXULQJ� WKDW�2]RQH�+RXVH� LV� GLYHUVH� DQG� FXOWXUDOO\�
FRPSHWHQW��7KH�FRPPLWWHH�FUHDWHV�DQG�PRQLWRUV�JRDOV�UHODWHG�WR�KLULQJ�DQG�UHWHQWLRQ�RI�
GLYHUVH�VWDII��ZRUNV�ZLWK�WKH�ERDUG�WR�FUHDWH�VLPLODU�JRDOV�IRU�DJHQF\�OHDGHUVKLS��FRRUGLQDWHV�
WUDLQLQJV�IRU�DJHQF\�VWDII�DQG�YROXQWHHUV�WR�HQVXUH�WKDW�VHUYLFHV�DUH�GHOLYHUHG�LQ�D�FXOWXUDOO\�
FRPSHWHQW�PDQQHU��DQG�SURYLGHV�D�IRUXP�IRU�VWDII�WR�JURZ�SHUVRQDOO\�DQG�SURIHVVLRQDOO\�
WKURXJK�GLVFXVVLRQV�DQG�DFWLYLWLHV�UHODWHG�WR�UDFH��SRZHU��VH[LVP��KRPRSKRELD�DQG�WUDQV�
SKRELD�� $&$$'� DGGUHVVHV� DOO� DVSHFWV� RI� VWUXFWXUDO� UDFLVP�� KRPRSKRELD�� WUDQVSKRELD��
VH[LVP��DQG�FODVVLVP�LQ�RXU�VHUYLFHV��DV�ZHOO�DV�PHWKRGV�WR�QDYLJDWH�DQG�DGYRFDWH�ZLWKLQ�
V\VWHPV�FKDUDFWHUL]HG�E\�LQVWLWXWLRQDO�KRPRSKRELD��WUDQVSKRELD�DQG�KHWHURVH[LVP��2IWHQ��
\RXWK�PXVW�EH�LQYROYHG�ZLWK�SRWHQWLDOO\�KRVWLOH�V\VWHPV²VXFK�DV�ODZ�HQIRUFHPHQW��MXYHQLOH�
GHWHQWLRQ�RU�FKLOG�ZHOIDUH�

:H�DUH�FRPPLWWHG�WR�ERWK�SURYLGLQJ�D�FRXQWHUSRLQW�WR�WKRVH�VHUYLFHV�DQG�WR�DGYRFDWLQJ�
IRU�V\VWHPLF�FKDQJH�ZLWKLQ�WKHP��$&$$'�IRFXVHV�LWV�ZRUN�RQ�IRXU�VSHFLILF�SRSXODWLRQV�RI�



\RXWK�ZKR�VHHN�RSSRUWXQLWLHV��VXSSRUW�DQG�VHUYLFHV��$IULFDQ�$PHULFDQ�\RXWK��PXOWLUDFLDO�
\RXWK��HFRQRPLFDOO\�GLVDGYDQWDJHG�\RXWK�DQG�/*%7�\RXWK��$&$$'�LV�DOVR�FKDUJHG�ZLWK�
HQVXULQJ�WKDW�VWDII�DQG�YROXQWHHUV�UHFHLYH�WUDLQLQJ�DQG�RWKHU�JURZWK�RSSRUWXQLWLHV�VR�WKDW�
VHUYLFHV�DUH�GHOLYHUHG�LQ�D�FXOWXUDOO\�FRPSHWHQW�PDQQHU�

'LYHUVLW\�LQ�$FWLRQ��',$��LV�D�SURMHFW��DQG�DFWLRQ�RULHQWHG�ERG\�ZLWK�PRQWKO\�PHHWLQJV��
(DFK� PHHWLQJ� KDV� D� FKRVHQ� GLYHUVLW\� WRSLF�� DQG� SDUWLFLSDQWV� EULQJ� RQH� LWHP²UHDGLQJ��
DUWZRUN��JXLGHOLQH��LGHD²WKDW�LV�UHSUHVHQWDWLYH�RI�WKDW�WRSLF��,QIRUPDWLRQ�IRU�HDFK�GLYHUVLW\�
WRSLF�ZLOO�EH�GLVWULEXWHG� WKURXJKRXW� WKH�DJHQF\�DQG�DOO� VWDII�PHPEHUV�DUH� UHTXHVWHG� WR�
LQFRUSRUDWH� WKH� LQIRUPDWLRQ� LQWR� WKHLU�ZRUN� HDFK�PRQWK��',$�PHHWLQJV�� FDVH� UHYLHZV��
WHDP�PHHWLQJV��DQG�VXSHUYLVLRQ�DUH�YHQXHV�LQ�ZKLFK�HDFK�VWDII�PHPEHU�LV�VXSSRUWHG�WR�
DGGUHVV�WKHLU�RZQ�ELDVHV�DQG�OHDUQ�QHZ�ZD\V�RI�ZRUNLQJ�ZLWK�\RXWK�DQG�IDPLOLHV�RI�DQ\�
EDFNJURXQG�

$OO�RI� WKHVH� LQVWLWXWLRQDO�QRUPV�SURPRWH�D�SRVLWLYH� DQG�KHDOWK\� HQYLURQPHQW��EXW� LW� LV�
LPSRUWDQW�WKDW�ZH�DUH�DEOH�WR�GHWHUPLQH�WKH�H[WHQW�WR�ZKLFK�ZH�KDYH�EHHQ�VXFFHVVIXO�LQ�
UHDFKLQJ�RXU�JRDOV��7KH�IROORZLQJ�DUH�WKH�VSHFLILF�PHDVXUDEOH�RXWFRPHV�ZH�DUH�FRQVWDQWO\�
SXUVXLQJ�

2]RQH�+RXVH� H[LVWV� WR� HQVXUH� WKDW� UXQDZD\�� KRPHOHVV� DQG� RWKHU� KLJK�ULVN� \RXWK� KDYH�
DFFHVV� WR� QHHGHG� SURWHFWLRQ�� VDIHW\� DQG� VXSSRUW�� 7KLV� LQFOXGHV� /*%7� \RXWK�� ZKR� DUH�
RYHUUHSUHVHQWHG�DPRQJ�WKH�SRSXODWLRQ�RI�KRPHOHVV�\RXWK�QDWLRQDOO\��

$OO�DJHQF\�HIIRUWV�DUH�DLPHG�DW�DVVLVWLQJ�\RXQJ�SHRSOH�WR�DFKLHYH�DQG�PDLQWDLQ�

�� 3K\VLFDO�DQG�HPRWLRQDO�KHDOWK�

�� 6WDEOH�HPSOR\PHQW�

�� 6DIH��VWDEOH�KRXVLQJ�

�� &RQVLVWHQW��UHFLSURFDO�VXSSRUW�IURP�SHRSOH�ZKR�FDUH�DERXW�WKHP�

)RU�/*%7�\RXWK�ZKR�DUH�KRPHOHVV��KDYH� UXQ� DZD\�� RU� DUH� DW� ULVN� IRU� WKHVH� WKLQJV��ZH�
RIIHU�VXSSRUW�DQG�DVVLVWDQFH�LQ�DOO�RI�WKH�DUHDV�PHQWLRQHG�DERYH�WKURXJK�WKH�SURYLVLRQ�RI�
LQGLYLGXDO�DQG�IDPLO\�FRXQVHOLQJ��VXSSRUWLYH�KRXVLQJ�DQG�VKHOWHU��MRE�VXSSRUW��DQG�FDVH�
PDQDJHPHQW�DQG�DGYRFDF\�

:H� HYDOXDWH� WKH� HIIHFWLYHQHVV� RI� WKHVH� VHUYLFHV� E\� WUDFNLQJ� WKH� FKDQJHV� IRU� \RXWK� IURP�
VHUYLFH�HQWU\�WR�H[LW�LQ�WKH�IROORZLQJ�DUHDV�

�� 0DLQWHQDQFH�RI�VDIH�KRXVLQJ�

�� $ELOLW\� WR� PDQDJH� UHODWLRQVKLSV� DQG� VHWWLQJV� ZKHUH� WKHUH� LV� SK\VLFDO� VDIHW\� IURP�
KDUP�

�� $ELOLW\�WR�GHYHORS�DQG�PDLQWDLQ�D�UHFLSURFDO�VXSSRUW�QHWZRUN²LQFOXGLQJ�IDPLO\�ZKHQ�
SRVVLEOH²LQ�ZKLFK�HPRWLRQDO�VDIHW\�DQG�FDULQJ�H[LVWV�

�� 0DLQWHQDQFH�RI�HPSOR\PHQW�FRPPHQVXUDWH�ZLWK�ILQDQFLDO�QHHG�



,PSDFW�LV�DOVR�PHDVXUHG�DIWHU�\RXWK�ILQLVK�UHFHLYLQJ�RXU�VHUYLFHV�E\�FRQGXFWLQJ�IROORZ�XS�
LQWHUYLHZV�DW���������DQG�����GD\V��7KHVH� LQWHUYLHZV� WUDFN� WKH� \RXWK¶V�KRXVLQJ� VWDWXV��
HPSOR\PHQW��OHJDO�V\VWHP�LQYROYHPHQW��IDPLO\�UHODWLRQVKLSV�DQG�JHQHUDO�TXDOLW\�RI�OLIH��,Q�
DGGLWLRQ��ZH�FRQGXFW�IRFXV�JURXSV�DQG�VDWLVIDFWLRQ�VXUYH\V�WR�JDXJH�RXU�HIIHFWLYHQHVV�LQ�
HQJDJLQJ�DQG�VXSSRUWLQJ�WKH�\RXWK�ZLWK�ZKRP�ZH�ZRUN�

%H\RQG�WKH�DLPV�GHVFULEHG�DERYH��ZH�XWLOL]H�WKH�LPSOHPHQWDWLRQ�VWUDWHJLHV�GHVFULEHG�SUHYL�
RXVO\�WR�HQVXUH�WKDW�/*%7�\RXWK�IHHO�VDIH��VXSSRUWHG��DQG�DIILUPHG�ZKLOH�LQ�RXU�FDUH�RU�
VSDFH��DQG�ZKLOH�ZRUNLQJ�ZLWK�DJHQF\�VWDII�DQG�YROXQWHHUV��)HHGEDFN�RQ�WKH�HIIHFWLYHQHVV�
RI�RXU�VHUYLFHV�WR�/*%7�\RXWK��LQFOXGLQJ�WKHLU�OHYHO�RI�FRPIRUW�ZKLOH�DW�2]RQH�+RXVH��LV�
JDWKHUHG�WKURXJK�VDWLVIDFWLRQ�VXUYH\V�DQG�IRFXV�JURXSV�

7KH�WKLUG�H[SHFWHG�RXWFRPH�RI�RXU�HIIRUWV�WR�SURYLGH�D�VDIH�SODFH�IRU�/*%7�\RXWK�LV�D�SDUW�
RI�WKH�ODUJHU�JRDO�RI�FUHDWLQJ�D�FXOWXUDOO\�FRPSHWHQW�VWDII�DQG�YROXQWHHU�EDVH�DQG��WKURXJK�
WKLV�SURFHVV��D�FXOWXUDOO\�FRPSHWHQW�RUJDQL]DWLRQ�

%\�GHILQLWLRQ��FXOWXUDO�FRPSHWHQFH� LV�D�VHW�RI�FRQJUXHQW�EHKDYLRUV��DWWLWXGHV��VWUXFWXUHV�
DQG�SROLFLHV�WKDW�FRPH�WRJHWKHU�WR�ZRUN�HIIHFWLYHO\�LQ�LQWHUFXOWXUDO�VLWXDWLRQV�����,W�UHTXLUHV�
WKDW�RUJDQL]DWLRQV�DQG�WKHLU�SHUVRQQHO�KDYH�WKH�FDSDFLW\�WR�

�� 9DOXH�GLYHUVLW\

�� &RQGXFW�VHOI�DVVHVVPHQW

�� 0DQDJH�WKH�G\QDPLFV�RI�GLIIHUHQFH

�� $FTXLUH�DQG�LQVWLWXWLRQDOL]H�FXOWXUDO�NQRZOHGJH

�� $GDSW�WR�WKH�GLYHUVLW\�DQG�FXOWXUDO�FRQWH[WV�RI�WKH�LQGLYLGXDOV�DQG�FRPPXQLWLHV�VHUYHG�

$W�2]RQH�+RXVH��VWULYLQJ�WRZDUG�FXOWXUDO�FRPSHWHQFH�LV�D�GLIILFXOW�SURFHVV��7KLV�LV�GXH�
LQ� ODUJH� SDUW� WR� RXU� VWUXJJOH� ZLWK� WKH� DVVXPSWLRQ� WKDW� D� VRFLDO� ZRUN�� \RXWK� GHYHORS�
PHQW�EDVHG��³ZH�GR�JRRG�ZRUN´�NLQG�RI�RUJDQL]DWLRQ�VKRXOG�QRW�KDYH� LVVXHV� UHODWHG� WR�
LQWHUQDOL]HG�UDFLVP��FODVVLVP��KRPRSKRELD��IHDU�RU�RWKHU�FXOWXUDO�GHEULV��:H�VWULYH�WR�ZRUN�
WKURXJK�WKHVH�VWUXJJOHV�E\�LPSOHPHQWLQJ�WKH�VWUDWHJLHV�GLVFXVVHG�SUHYLRXVO\��:H�UHFRJQL]H�
WKDW�FXOWXUDO�FRPSHWHQFH�LV�D�GHYHORSPHQWDO�SURFHVV�WKDW�HYROYHV�RYHU�WLPH�DQG�WKDW�ZH�
PXVW�FRQWLQXRXVO\�HYDOXDWH�RXU�SURJUHVV�WR�HQVXUH�WKDW�ZH�DUH�JURZLQJ�DV�DQ�DJHQF\�DQG�
DV�SUDFWLWLRQHUV�ZLWKLQ�LW��:H�GR�WKLV�E\�

�� &RPSOHWLQJ�D�VWDII�DQG�ERDUG�GHPRJUDSKLF�VXUYH\�WKDW�WUDFNV�WKH�OHYHO�RI�RXU�VXFFHVV�
LQ�KLULQJ�DQG�UHWDLQLQJ�VWDII�DQG�YROXQWHHUV�ZKR�FRPH�IURP�RQH�RI�WKH�SRSXODWLRQ�
JURXSV�LGHQWLILHG�E\�$&$$'��LQFOXGLQJ�WKRVH�ZKR�LGHQWLI\�DV�/*%7�

�� &RPSOHWLQJ�WKH�$JHQF\�5HDGLQHVV�,QGH[��$�6HOI�$VVHVVPHQW�DQG�3ODQQLQJ�*XLGH�WR�
*DXJH�$JHQF\�5HDGLQHVV�WR�:RUN�ZLWK�/*%7�<RXWK��$5,��GHYHORSHG�E\�WKH�1DWLRQDO�
1HWZRUN�IRU�<RXWK�����7KLV�LQVWUXPHQW�FKDOOHQJHV�WKH�DJHQF\�WR�PHHW�ULJRURXV�H[SHF�

�����&URVV��7���%D]URQ��%���'HQQLV��.���	�,VDDFV��0����������7RZDUGV�D�FXOWXUDOO\�FRPSHWHQW�V\VWHP�RI�FDUH��$�PRQRJUDSK�RQ�HIIHFWLYH�VHUYLFHV�IRU�
PLQRULW\�FKLOGUHQ�ZKR�DUH�VHYHUHO\�HPRWLRQDOO\�GLVWXUEHG���YROV�����:DVKLQJWRQ��'&��*HRUJHWRZQ�8QLYHUVLW\�&KLOG�'HYHORSPHQW�&HQWHU�

�����)RU�PRUH�LQIRUPDWLRQ��VHH�KWWS���ZZZ�QQ�\RXWK�RUJ�VLWH�3DJH6HUYHU"SDJHQDPH SXEOLFDWLRQVBOLVW



WDWLRQV�IRU�UHDGLQHVV�WR�ZRUN�ZLWK�/*%7�<RXWK�DQG�LV�GHVLJQHG�WR�EH�FRPSOHWHG�E\�
HYHU\RQH�LQYROYHG�ZLWK�2]RQH�+RXVH��\RXWK��IDPLOLHV��YROXQWHHUV��VWDII�DQG�PHPEHUV�
RI�WKH�ERDUG�RI�GLUHFWRUV�DV�ZHOO�DV�UHIHUUDO�VRXUFHV�

�� $GPLQLVWHULQJ�DQG�DQDO\]LQJ�WUDLQLQJ�ZRUNVKRS�HYDOXDWLRQV�DQG�SUH��DQG�SRVW�WHVWV�

�� $GPLQLVWHULQJ�DQG�DQDO\]LQJ�DQ�DQQXDO�VWDII�VDWLVIDFWLRQ�VXUYH\�WKDW�LQFOXGHV�D�YDULHW\�
RI�TXHVWLRQV�DERXW�DJHQF\�FXOWXUH��FRPIRUW�RI�WKH�DJHQF\�IRU�VWDII�DQG�DELOLW\�WR�UHDFK�
DQG�VHUYH�\RXWK�RI�FRORU��TXHHU�\RXWK�DQG�RWKHU�VSHFLDO�SRSXODWLRQV�

$V�DQ�DJHQF\� WKDW�GRHV�QRW�ZRUN�H[FOXVLYHO\�ZLWK�/*%7�\RXWK��ZH�KDYH�HPEUDFHG�RXU�
UHVSRQVLELOLW\�WR�SURYLGH�VDIH�VSDFHV��SURJUDPPLQJ�DQG�VHUYLFHV�IRU�DOO�XQGHUVHUYHG�\RXWK�
LQ�RXU�FRPPXQLW\�UHJDUGOHVV�RI�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\�H[SUHVVLRQ��:RUNLQJ�
LQ�DQ�LPPHGLDWH�HQYLURQPHQW�WKDW�LV�HVVHQWLDOO\�OLEHUDO��EXW�ZLWKLQ�D�EURDGHU�VRFLHW\�WKDW�
LV�IDU�PRUH�FRQVHUYDWLYH�DQG�KRVWLOH�WR�DOO�PDQQHU�RI�³GLIIHUHQFHV�´�ZH�HQGHDYRU�WR�OLYH�XS�
WR�RXU�UHVSRQVLELOLW\�DV�SURWHFWRUV�DQG�SURPRWHUV�RI�WKH�LQWHUHVWV�RI�DOO�\RXWK�LQ�QHHG��:H�
KDYH�DFKLHYHG�VXFFHVV�LQ�PDQ\�ZD\V�DQG�EHOLHYH�SDVVLRQDWHO\�WKDW�WKH�ULJKW�WHDP�RI�SHRSOH�
FDQ��ZLWK�FRPPLWPHQW�DQG�WKRXJKWIXOQHVV��FUHDWH�DQ�RUJDQL]DWLRQDO�FXOWXUH�WKDW�FDQ�KHOS�
DQ\�RUJDQL]DWLRQ�GR�D�EHWWHU�MRE�VHUYLQJ�/*%7�\RXWK�



8UEDQ� 3HDN� ZDV� IRXQGHG� LQ� ����� LQ� UHVSRQVH� WR� JURZLQJ� FRQFHUQ� DPRQJ� UHVLGHQWV�
DQG� EXVLQHVVSHRSOH� LQ� WKH�&DSLWRO�+LOO� QHLJKERUKRRG� RI�'HQYHU��&RORUDGR� DERXW� WKH�
LQFUHDVLQJ�QXPEHUV�RI�KRPHOHVV�\RXWK��6LQFH�WKDW�WLPH��ZH�KDYH�GUDPDWLFDOO\�H[SDQGHG�
RXU� VHUYLFHV� WR�PHHW� WKH�FKDQJLQJ�QHHGV�RI�KRPHOHVV� \RXWK��:KDW�
EHJDQ� DV� D� GURS�LQ� FHQWHU� QHDU� WKH� FRUQHU� RI� (DVW� &ROID[� DQG�
3HQQV\OYDQLD�EHFDPH�D� VKHOWHU� LQ�D�FKXUFK�EDVHPHQW�� ,Q������� WKH�
DJHQF\� FRQVWUXFWHG� DQG� RSHQHG� D� ���EHG� VKHOWHU� ZKHUH� \RXWK� DUH�
DEOH� WR� DFFHVV� D� IXOO� FRQWLQXXP� RI� VHUYLFHV�� 7KDW� VDPH� \HDU�� WKH�
8UEDQ�3HDN�+RXVLQJ�&RUSRUDWLRQ�ZDV�IRXQGHG�IRU�WKH�SXUSRVH�RI�
GHYHORSLQJ� DIIRUGDEOH�KRXVLQJ�RSWLRQV� IRU� \RXWK��� ,Q� ODWH� ������ DW�
WKH�UHTXHVW�RI�FRPPXQLW\�SURYLGHUV�LQ�(O�3DVR�&RXQW\��ZH�RSHQHG�
8UEDQ� 3HDN� &RORUDGR� 6SULQJV� �83&6��� 7KH� HQWLUH� FRPPXQLW\�
FHOHEUDWHG�D�ORQJ�WLPH�JRDO�LQ�'HFHPEHU������ZLWK�WKH�RSHQLQJ�RI�
WKH�RQO\�DGROHVFHQW�VKHOWHU�LQ�(O�3DVR�&RXQW\���

:LWK�WKH������PHUJHU�RI�8UEDQ�3HDN�DQG�7KH�6SRW�<RXWK�&HQWHU��
8UEDQ� 3HDN� QRZ� SURYLGHV� DQ� DUUD\� RI� VHUYLFHV� IRU� KRPHOHVV� DQG�
UXQDZD\� DV�ZHOO� DV� \RXWK� DW� ULVN� RI� EHLQJ�KRPHOHVV� DQG�KDV� EHFRPH� D� OHDGHU� LQ� \RXWK�
VHUYLFHV� RQ� WKH� ORFDO�� VWDWH� DQG� QDWLRQDO� OHYHOV�� 8UEDQ� 3HDN� ZRUNV� ZLWK� KRPHOHVV�
DQG� UXQDZD\� \RXWK� EHWZHHQ� WKH� DJHV� RI� ��� DQG� ��� LQ�'HQYHU� DQG�&RORUDGR� 6SULQJV��
&RORUDGR�����

,Q�WKH�SDVW�\HDU�����SHUFHQW�RI�WKH�\RXWK�VHUYHG�ZHUH�IURP�WKH�VHYHQ�FRXQW\�'HQYHU�PHWUR�
DUHD��ZLWK����SHUFHQW�RI�WKDW�QXPEHU�IURP�WKH�&LW\�DQG�&RXQW\�RI�'HQYHU��2WKHU�GHPR�
JUDSKLF�LQIRUPDWLRQ�DERXW�WKH�8UEDQ�3HDN�'HQYHU�FOLHQW�SRSXODWLRQ�RYHU�WKH�SDVW�ILVFDO�\HDU�
LQFOXGH�WKH�IROORZQJ�

)LIW\�VL[�SHUFHQW�LGHQWLILHG�DV�PDOH�����SHUFHQW�DV�IHPDOH�DQG���SHUFHQW�RI�\RXWK�LGHQWLILHG�
DV�WUDQVJHQGHU�

+DOI�RI� WKH�\RXWK�ZHUH�&DXFDVLDQ�����SHUFHQW�ZHUH�/DWLQR�D�����SHUFHQW�ZHUH�$IULFDQ�
$PHULFDQ�����SHUFHQW� LGHQWLILHG�DV�PXOWLUDFLDO����SHUFHQW�ZHUH�1DWLYH�$PHULFDQ�DQG���
SHUFHQW�ZHUH�$VLDQ�$PHULFDQ���

8UEDQ� 3HDN¶V� PLVVLRQ� LV� WR� KHOS� \RXQJ� SHRSOH� RYHUFRPH� KRPHOHVVQHVV� DQG� RWKHU� OLIH�
FKDOOHQJHV�E\�SURYLGLQJ�VDIHW\��UHVSHFW��HVVHQWLDO�VHUYLFHV�DQG�D�VXSSRUWLYH�FRPPXQLW\��HP�
SRZHULQJ� WKHP� WR� EHFRPH� VHOI�UHOLDQW� DGXOWV��2XU� JRDO� LV� IRU� \RXQJ� SHRSOH� WR� DFTXLUH�



WKH�DELOLWLHV�DQG�FRQILGHQFH�WR�EHFRPH�UHVSRQVLEOH��VHOI�VXIILFLHQW�DGXOWV�ZKR�DUH�DEOH�WR�
UHDOL]H�WKHLU�IXOO�SRWHQWLDO��:H�GR�VR�E\�RIIHULQJ�RXWUHDFK��VDIH�VKHOWHU��WUDQVLWLRQDO�KRXVLQJ��
HGXFDWLRQ�DQG�HPSOR\PHQW�SURJUDPV��PHGLFDO�FDUH��PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�
FRXQVHOLQJ�� FUHDWLYH� RXWOHWV�� DQG� UHFUHDWLRQDO� DQG� \RXWK� GHYHORSPHQW� DFWLYLWLHV��8UEDQ�
3HDN¶V�SULPDU\�REMHFWLYH� LV� WR�EXLOG� WUXVWLQJ� UHODWLRQVKLSV�ZLWK�\RXWK� LQ�RUGHU� WR�JXLGH�
WKHP�WR�D�EHWWHU�IXWXUH��2I�WKH�����\RXWK�VHUYHG�DW�8UEDQ�3HDN�����SHUFHQW�SHUPDQHQWO\�
OHIW�WKH�VWUHHWV�

:KLOH�PDQ\�VKHOWHUV�DUH�DZDUH�RI�WKH�SDUWLFXODU�QHHGV�RI�JD\�DQG�OHVELDQ�\RXWK��WKH�KLJKHU�
SURILOH�SRUWLRQ�RI�WKH�SRSXODWLRQ���IDU�WRR�IHZ�DUH�ZRUNLQJ�HIIHFWLYHO\�
ZLWK�\RXWK�ZKR�LGHQWLI\�DV�WUDQVJHQGHU��$V�PXFK�DV���SHUFHQW�RI�WKH�
KRPHOHVV� \RXWK� SRSXODWLRQ� ZH� VHUYH� VHOI�LGHQWLILHV� DV� WUDQVJHQGHU��
EXW�RIWHQ�WKH�VHUYLFHV�DYDLODEOH�GR�QRW�PHHW�WKHLU�QHHGV��$QG�� MXVW�
DV� VHOI�LGHQWLILFDWLRQ� DV� JD\� RU� OHVELDQ� LV� XQGHUUHSRUWHG� EHFDXVH�
LQGLYLGXDOV�GR�QRW�ZDQW� WR� ODEHO� WKHLU�RULHQWDWLRQ�RU�DUH� IHDUIXO�RI�
WKH�FRQVHTXHQFHV�RI�GRLQJ�VR��EHFDXVH�RI�IHDU�RU�XQFHUWDLQW\�PDQ\�
WUDQVJHQGHU�\RXWK�DYRLG�FRPLQJ�RXW�

7KH�JRDO�RI�WKLV�FKDSWHU�LV�WR�RXWOLQH�KRZ�WR�ZRUN�ZLWK�\RXWK�LGHQWLI\LQJ�DV�WUDQVJHQGHU�
LQ�D�\RXWK�VKHOWHU�HQYLURQPHQW��7KH�REMHFWLYHV�DUH�WR�HGXFDWH�SURJUDPV�RQ�WHUPLQRORJ\��
WKH�LQWDNH�SURFHVV��WKH�HGXFDWLRQ�QHHGHG�IRU�VWDII�DQG�FOLHQWV��DQG�KRZ�WR�LPSOHPHQW�DQ�
HIIHFWLYH�SURFHGXUH�WR�HOLPLQDWH�EDUULHUV�WR�VHUYLQJ�WKLV�SRSXODWLRQ��

0DQ\�\RXWK� LGHQWLI\LQJ�DV� WUDQVJHQGHU�DUH�UHMHFWHG�E\� WKHLU� IDPLO\��
IULHQGV�� VFKRROV� DQG� FRPPXQLWLHV� DQG� XOWLPDWHO\� HQG� XS� RQ� WKH�
VWUHHWV��%HFDXVH�RQH�QHHGV�LGHQWLILFDWLRQ�WR�EH�HPSOR\HG�DQG�EHFDXVH�
WUDQVJHQGHU�\RXWK�DUH�XQOLNHO\�WR�KDYH�,'�WKDW�PDWFKHV�WKHLU�QDPH�
DQG� JHQGHU� LGHQWLW\� RU� H[SUHVVLRQ�� WKH\� IDFH� GLVFULPLQDWLRQ� LQ�
HPSOR\PHQW��:LWKRXW�HPSOR\PHQW��PDQ\�\RXWK�UHVRUW�WR�VH[�ZRUN�
LQ� RUGHU� WR� VXUYLYH� RQ� WKH� VWUHHWV�� 6H[� ZRUN� SXWV� WKHP� DW� IXUWKHU�
ULVN�RI�H[SRVXUH�WR�VH[XDOO\�WUDQVPLWWHG�LQIHFWLRQV��+,9�$,'6�DQG�
KHSDWLWLV��0DQ\�\RXWK�DOVR�HQJDJH�LQ�GUXJ�XVH�LQ�RUGHU�WR�HVFDSH�WKH�
SDLQ�WKH\�IHHO�LQVLGH�

%\� WKH� WLPH� WKH\� UHDFK� D� VKHOWHU�� WUDQVJHQGHU� \RXWK� RIWHQ� KDYH�
H[SHULHQFHG� DEXVH�� QHJOHFW�� VXEVWDQFH� XVH��PHQWDO� KHDOWK� FULVHV� DQG�
GLVFULPLQDWLRQ�E\�HPSOR\HUV��DQG�PDQ\�KDYH�EHHQ�DVNHG�WR�OHDYH�RWKHU�IDFLOLWLHV�EHFDXVH�RI�
WKHLU�DFWXDO�RU�SHUFHLYHG�VH[XDO�RULHQWDWLRQ�DQG�RU�JHQGHU�LGHQWLW\��0DQ\�KDYH�KDG�QHJDWLYH�
LQWHUDFWLRQV�ZLWK�DGXOWV�DQG�DXWKRULW\�ILJXUHV�ZKR�GHQ\�WKHP�WKH�ULJKW�WR�OLYH�WKHLU�OLYHV�DV�
WKH\�IHHO�WKH\�DUH��7KH\�PD\�WUXVW�RQO\�WKHPVHOYHV�DQG�WKRVH�LQ�VLPLODU�VLWXDWLRQV��



7KH�RQO\�ZD\�WR�VHUYH�WKHVH�\RXWK�DQG�WR�KDYH�VXFFHVVIXO�RXWFRPHV�LV�WR�HQVXUH�WKDW�WKH\�
UHFHLYH�ZKROHKHDUWHG�VXSSRUW�IURP�DJHQF\�VWDII��$Q\WKLQJ�OHVV�WKDQ�D�VROLG�VXSSRUW�V\VWHP�
ZLOO�KDPSHU�WKHLU�DELOLW\�WR�PRYH�IRUZDUG�ZLWK�WKHLU�OLYHV��%XLOGLQJ�WUXVW�LV�HVVHQWLDO�

7UDQVJHQGHU�\RXWK�FRPH�WR�D�VKHOWHU�VSDFH�ZLWK�WKH�KRSH�WKDW� LW�ZLOO�EH�GLIIHUHQW�� WKDW�
\RX�DQG�\RXU�VWDII�ZLOO�XQGHUVWDQG�WKHP�DQG�WKHLU�QHHGV��DQG�WKDW�\RX�ZLOO�KHOS�WKHP�
OLYH�RSHQO\��SURXGO\�DQG�VDIHO\��$V�VHUYLFH�SURYLGHUV�ZH�PXVW�FUHDWH�DQ�HQYLURQPHQW�WKDW�
LV�ZHOFRPLQJ�WR�DOO��DQ�HQYLURQPHQW�WKDW�DFFHSWV�WKH�\RXWK�IRU�ZKR�WKH\�DUH��7UDQVJHQGHU�
\RXWK� DUH� ORRNLQJ� IRU� DFFHSWDQFH� DQG� XQGHUVWDQGLQJ�� IRU� VDIHW\�� DQG� WR� EH� JXLGHG� WR�
LQGHSHQGHQW�OLYLQJ�ZKLOH�EHLQJ�DOORZHG�WR�EH�ZKR�WKH\�IHHO�WKH\�DUH��
1RW�DOORZLQJ�WKHP�WR�LGHQWLI\�DV�ZKR�WKH\�DUH�LQWHUIHUHV�ZLWK�EHLQJ�
DEOH�WR�HQMR\�WKHLU�\RXWK�DQG�WR�PDWXUH�LQWR�SURGXFWLYH�DGXOWV�

5HJDUGOHVV�RI�ZKDW�W\SH�RI�VHUYLFHV�D�VKHOWHU�LV�SURYLGLQJ��HDFK�VKHOWHU�
QHHGV� D� SROLF\� RQ� KRZ� WR� VHUYH� WUDQVJHQGHU� \RXWK�� HYHQ� LI� RQO\� D�
VPDOO� PLQRULW\� RI� FOLHQWV� VHOI�LGHQWLI\� DV� WUDQVJHQGHU�� 3URYLVLRQ� RI�
VWUHHW�RXWUHDFK��DFFHVV�WR�D�GURS�LQ�FHQWHU��HPHUJHQF\�RU�WUDQVLWLRQDO�
VKHOWHU�� FDVH� PDQDJHPHQW�� HPSOR\PHQW� DQG� HGXFDWLRQ� DGYLVLQJ��
PHGLFDO�FDUH��PHQWDO�KHDOWK�FRXQVHOLQJ��KRXVLQJ�� WHVWLQJ�� IRRG�DQG�
EDVLF�QHHGV� VXSSRUW� VKRXOG�QRW� EH�GHSHQGHQW� RQ� D� FOLHQW¶V� VH[XDO�
RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\�

6KHOWHUV�VKRXOG�EH�FODVVLILHG�DV�³VDIH�]RQHV´�DQG�KDYH�WKH�SRWHQWLDO�
WR�UHVSRQG�WR�WKH�QHHGV�RI�HYHU\�\RXQJ�SHUVRQ�ZKR�QHHGV�DQG�VHHNV�RXW�KHOS��6DIH�]RQHV�
PXVW�EH�SODFHV�\RXWK�FDQ�DFFHVV�ZLWKRXW�ZRUU\LQJ�DERXW�WKHLU�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�
LGHQWLW\��WKHLU�UDFH�RU�WKHLU�OLIH�H[SHULHQFHV�QHJDWLYHO\�LPSDFWLQJ�WKHLU�FKDQFHV�RI�JHWWLQJ�
WKH�KHOS�DQG�VXSSRUW�WKH\�QHHG�

,Q�RUGHU�WR�ZRUN�HIIHFWLYHO\�ZLWK�\RXQJ�SHRSOH�ZKR�LGHQWLI\�DV�WUDQVJHQGHU��LW�LV�LPSRUWDQW�
WR�KDYH�D�EDVLF�XQGHUVWDQGLQJ�RI�WKHLU�FRPPXQLWLHV�DQG�D�NQRZOHGJH�RI�DSSURSULDWH�WHUPV��
7KLV�OLVW�SURYLGHV�VRPH�EDVLF�GHILQLWLRQV�����FODULILHV�VRPH�PLVFRQFHSWLRQV�DQG�LQWURGXFHV�
LPSRUWDQW�LVVXHV�WR�UHPHPEHU�ZKHQ�VSHDNLQJ�ZLWK�WUDQV�LGHQWLILHG�SHRSOH�LQ�(QJOLVK��

�� $Q�XPEUHOOD�WHUP�IRU�SHRSOH�ZKRVH�JHQGHU�LGHQWLW\��H[SUHVVLRQ�
RU� EHKDYLRU� LV� GLIIHUHQW� IURP� WKRVH� W\SLFDOO\� DVVRFLDWHG� ZLWK� WKHLU� DVVLJQHG� VH[� DW�
ELUWK��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�WUDQVVH[XDOV��FURVV�GUHVVHUV��DQGURJ\QRXV�SHRSOH��
JHQGHUTXHHUV�DQG�JHQGHU�QRQFRQIRUPLQJ�SHRSOH��7UDQVJHQGHU�LV�D�EURDG�WHUP�DQG�LV�
JRRG�IRU�SURYLGHUV�WR�XVH�

�� $� VXEMHFWLYH�� EXW� FRQWLQXRXV� DQG� SHUVLVWHQW�� VHQVH� RI� RXUVHOYHV�
DV�PDOH�� IHPDOH� RU� DQRWKHU� JHQGHU�� )RU� WUDQVJHQGHU� SHRSOH�� ELUWK�DVVLJQHG� VH[� DQG�
LQWHUQDO�VHQVH�RI�JHQGHU�LGHQWLW\�RU�H[SUHVVLRQ�GR�QRW�PDWFK��6LQFH�JHQGHU�LGHQWLW\�LV�
LQWHUQDO��RQH¶V�JHQGHU�LGHQWLW\�LV�QRW�QHFHVVDULO\�YLVLEOH�WR�RWKHUV�

�� +RZ� D� SHUVRQ� UHSUHVHQWV� RU� H[SUHVVHV� WKHLU� JHQGHU� LGHQWLW\� WR�
RWKHUV��RIWHQ�WKURXJK�EHKDYLRU��FORWKLQJ��KDLUVW\OHV��YRLFH�RU�ERG\�FKDUDFWHULVWLFV�

�����0DQ\�RI�WKHVH�GHILQLWLRQV�DUH�EDVHG�RQ�RU�ERUURZHG�HQWLUHO\�IURP�0RWWHW��/��	�2KOH��-��0���������



�� $Q�LQGLYLGXDO�ZKR�KDV�D�KROG�RQ�WZR�VSLULW�ZRUOGV��7KLV�WHUP�LV�DQ�(QJOLVK�
WUDQVODWLRQ�RI�D�FRQFHSW�SUHVHQW�LQ�VRPH�1DWLYH�$PHULFDQ�FXOWXUHV�WKDW�DQ�LQGLYLGXDO�
FDQ�H[SUHVV�RU�H[LVW�LQ�ERWK�PDVFXOLQH�DQG�IHPLQLQH�UHDOPV�

�� 7KH� SHULRG� GXULQJ� ZKLFK� D� SHUVRQ� EHJLQV� WR� OLYH� DV� WKHLU� QHZ� JHQGHU��
7UDQVLWLRQLQJ�PD\� LQFOXGH�FKDQJLQJ�RQH¶V�QDPH�� WDNLQJ�KRUPRQHV��KDYLQJ�VXUJHU\��
RU� FKDQJLQJ� OHJDO� GRFXPHQWV� �H�J�� GULYHU¶V� OLFHQVH�� 6RFLDO� 6HFXULW\� QXPEHU�� ELUWK�
FHUWLILFDWH��WR�UHIOHFW�WKHLU�QHZ�JHQGHU��7RR�RIWHQ��DFFHVV�WR�KRUPRQHV�LV�QRW�FRYHUHG�
E\�LQVXUDQFH��DQG�FRYHUDJH�IRU�JHQGHU�UHDVVLJQPHQW�VXUJHU\�LV�HYHQ�PRUH�UDUH��

�� 3HRSOH�ZLWK� LQWHUVH[�FRQGLWLRQV�DUH�ERUQ�ZLWK� VH[�FKURPRVRPHV��H[WHUQDO�
JHQLWDOLD��RU�DQ�LQWHUQDO�UHSURGXFWLYH�V\VWHP�WKDW�DUH�QRW�FRQVLGHUHG�³VWDQGDUG´�IRU�
HLWKHU�PDOHV� RU� IHPDOHV��'RFWRUV� SHUIRUP� VXUJHU\� RQ� RQH� RU� WZR�EDELHV� SHU� ������
ELUWKV�LQ�D�PLVJXLGHG�HIIRUW�WR�³FRUUHFW´�DPELJXRXV�JHQLWDOLD��$OWKRXJK�EHLQJ�LQWHUVH[�
DQG�EHLQJ� WUDQVJHQGHU� DUH�GLVWLQFW�� VRPH� LQWHUVH[�SHRSOH� LGHQWLI\� DV� WUDQVJHQGHU� LI�
WKH\�ZHUH�DVVLJQHG�RQH�VH[�DW�ELUWK�EXW�WUDQVLWLRQ�WR�WKH�RWKHU�ODWHU�LQ�OLIH�

�� 6RPHRQH�ZKR�GUHVVHV� LQ� FORWKLQJ� DQG� DIIHFWV�PDQQHULVPV� JHQHUDOO\�
DWWULEXWHG� WR� WKH� RSSRVLWH� VH[�� +RZHYHU�� FURVV�GUHVVHUV� GR� QRW� QHFHVVDULO\� LGHQWLI\�
GLIIHUHQWO\�WKDQ�WKH�JHQGHU�WKH\�ZHUH�DVVLJQHG�DW�ELUWK�

�� 7KH� IHDU� RU� KDWUHG� RI� WUDQVJHQGHU�� WUDQVVH[XDO�� RU� JHQGHU�QRQFRQ�
IRUPLQJ�SHRSOH�



7KHUH� DUH� YDULRXV� DFWLRQV� WKDW�QHHG� WR�EH�XQGHUWDNHQ� WR� FKDQJH� WKH� HQYLURQPHQW� DW� D�
VKHOWHU�WR�EHFRPH�WUDQVJHQGHU�VXSSRUWLYH��7KLV�FDQ�EH�FRQFHSWXDOL]HG�LQ�WZR�SDUWV��GHYHO�
RSLQJ�D�WUDQVJHQGHU�VXSSRUWLYH�VWDII�DQG�GHYHORSLQJ�SURSHU�SURFHGXUHV�DQG�SROLFLHV�

7R�GHYHORS�VXSSRUWLYH�VWDIIV��DQ�DJHQF\�PXVW�IRFXV�RQ�ERWK�KLULQJ�DQG�WUDLQLQJ�

,GHDOO\��WKH�PDNHXS�RI�DJHQF\�SHUVRQQHO�UHIOHFWV�WKH�SRSXODWLRQ�VHUYHG�LQ�DQ�RUJDQL]DWLRQ��
,I� DQ� DJHQF\� VHUYHV� D� ZLGH� DUUD\� RI� \RXWK�� WKH� DJHQF\� VKRXOG� HPSOR\� LQGLYLGXDOV� WKDW�
UHIOHFW�WKH�HWKQLFLW\��UDFH��DQG�VH[XDO�RULHQWDWLRQ�DQG�JHQGHU�LGHQWLW\�RI�WKH�SRSXODWLRQ�
VHUYHG��3RWHQWLDO�HPSOR\HHV�ZKR�H[SUHVV�SUHMXGLFH�RU�GLVFULPLQDWLRQ�VKRXOG�QRW�EH�KLUHG��
3RWHQWLDO� HPSOR\HHV� VKRXOG�ZKHQ� WKH\�ZDON� LQ� WKH�GRRU�XQGHUVWDQG� WKH�EDVLF� DUUD\� RI�
FRQFHUQV�WUDQVJHQGHU�\RXWK�KDYH��DQG�WKH\�VKRXOG�EH�RSHQ�WR�OHDUQLQJ�PRUH�

6RPH� DJHQFLHV� KDYH� IRXQG� LW� KHOSIXO� WR� KDYH� D� SRLQW� SHUVRQ� WR�ZRUN�ZLWK� \RXWK�ZKR�
LGHQWLI\� DV� /*%7� DQG�RU� WR� VHUYH� DV� D� UHVRXUFH� IRU� RWKHU� VWDII�PHPEHUV� ZKR� DUH� OHVV�
IDPLOLDU�ZLWK�/*%7�\RXWK��5HFUXLWLQJ�HPSOR\HHV�ZLWK�VSHFLILF�H[SHULHQFH�ZRUNLQJ�ZLWK�
/*%7�SRSXODWLRQV�LV�HVVHQWLDO��$JHQFLHV�QHHG�WR�KLUH�/*%7�DGYRFDWHV�ZKR�DUH�IDPLOLDU�
ZLWK�UHVRXUFHV� LQ�WKH�FRPPXQLW\�DQG�ZLWK�WKH�VWUXJJOHV�WKLV�SRSXODWLRQ�H[SHULHQFHV� LQ�
WKH�ZRUOG�EH\RQG�WKH�VKHOWHU¶V�ZDOOV�

$JHQFLHV� QHHG� WR� SURYLGH� DOO� VWDII� PHPEHUV� ZLWK� RQJRLQJ� WUDLQLQJV� DERXW� HVWDEOLVKHG�
DQG�HPHUJLQJ�EHVW�SUDFWLFHV� UHODWHG� WR�ZRUNLQJ�ZLWK�\RXWK� LGHQWLI\LQJ�DV�/*%7��7KHVH�
RSSRUWXQLWLHV�SURYLGH�RXWOHWV�IRU�HPSOR\HHV�WR�EH�SURYLGHG�ZLWK�SUDFWLFDO�JXLGDQFH�DV�WR�
KRZ�EHVW� WR�ZRUN�ZLWK�WKLV�SRSXODWLRQ��-XVW�DV�FUXFLDOO\�� WUDLQLQJ�SURYLGHV�DQ�RXWOHW� IRU�
HPSOR\HHV�WR�HQJDJH�LQ�GLVFXVVLRQV�DERXW�D�WRSLF�WKDW�WKH\�PLJKW�UHDGLO\�DGPLW�WR�EHLQJ�
XQFRPIRUWDEOH�ZLWK�DQG�WR�SURYLGH�D�VDIH�SODFH�IRU�HPSOR\HHV�WR�DVN�TXHVWLRQV�ZLWKRXW�
EHLQJ� MXGJHG�� ,I� WKH� DWPRVSKHUH� LV� VXFK� WKDW� DFNQRZOHGJLQJ�XQFHUWDLQW\�RU�GLVFRPIRUW�
DERXW�FHUWDLQ�WRSLFV�DPRQJ�WKH�VWDII�LV�QRW�HQFRXUDJHG��WKHQ�WKH�OLNHOLKRRG�RI�LQFRPSOHWH�
VHUYLFHV�DQG�VXSSRUW�EHLQJ�UHQGHUHG�WR�WUDQVJHQGHU�\RXWK�LQFUHDVHV�

7KH�VHFRQG�DVSHFW�RI�FUHDWLQJ�D�VXSSRUWLYH�VKHOWHU�HQWDLOV�PRGLI\LQJ�H[LVWLQJ�SROLFLHV�DQG�
DGGLQJ�QHZ�SROLFLHV�UHODWLQJ�WR�WUDQVJHQGHU�FOLHQWV��7KHVH�SROLFLHV�PXVW�EH�ZULWWHQ�GRZQ�
DQG�PDGH�DFFHVVLEOH�WR�DOO�VWDII�ZKHQ�D�TXHVWLRQ�DULVHV��DV�WKH\�LQHYLWDEO\�ZLOO�HYHQ�DPRQJ�
YHU\�ZHOO�WUDLQHG�VWDII�PHPEHUV�

$V�SDUW�RI�WKH�FRPPLWPHQW�WR�IRVWHULQJ�D�VDIH�DQG�ZHOFRPLQJ�HQYLURQPHQW��HDFK�DJHQF\�
PXVW� EH� FRPPLWWHG� WR� VXSSRUWLQJ� VWDII� PHPEHUV� LQ� QDYLJDWLQJ� FKDOOHQJLQJ� VLWXDWLRQV��
(PSOR\HHV�VKRXOG�IHHO�HQFRXUDJHG�WR�GLDORJXH�ZLWK�WKHLU�VXSHUYLVRU��WKH�/*%7�VSHFLDOLVW�
RU�DQ\�RWKHU�PHPEHU�RI�WKH�PDQDJHPHQW�WHDP�LI�WKH\�DUH�QHHGLQJ�VXSSRUW�RU�IHHGEDFN�
ZLWK�UHVSHFW�WR�WKH�WUDQVJHQGHU�\RXWK�SROLF\�



(DFK�DJHQF\�PXVW�KDYH�D�SROLF\�RI�LQFOXVLRQ�DQG�UHVSHFW�IRU�WKH�GLYHU�
VLW\�RI�DOO�SHRSOH��LQFOXGLQJ�WUDQVJHQGHU�SHRSOH��7KH�DJHQF\�VKRXOG�
FHOHEUDWH�WKH�GLYHUVLW\�RI�WKH�\RXWK�WKH\�VHUYH�DQG�EH�FRPPLWWHG�WR�
IRVWHULQJ�D�VDIH�DQG�ZHOFRPLQJ�HQYLURQPHQW�IRU�HYHU\�\RXQJ�SHUVRQ�
WKDW�ZDONV� WKURXJK� WKH� GRRUV�� 7KHVH� LGHDOV� QHHG� WR� DSSO\� WR� ERWK�
VWDII�DQG�\RXWK�DW�WKH�DJHQF\��

7KH�RQO\�SROLF\�WKDW�ZRUNV�LV�WR�UHVSHFW�WKH�JHQGHU�RI�HDFK�SHUVRQ�DV�
WKH\�VHOI�LGHQWLI\�DQG�WR�OHW�DOO�UHVLGHQWV�NQRZ�WKDW�WKH\�DUH�H[SHFWHG�
WR� WUHDW� HYHU\RQH� LQ� DFFRUGDQFH� ZLWK� WKLV� SROLF\�� )RU� H[DPSOH�� LI�
VRPHRQH� VD\V� VKH� LV� D� JLUO�� VKH� LV� D� JLUO��$� SHUVRQ¶V� JHQGHU� GRHV�
QRW�GHSHQG�RQ�ZKHWKHU�RU�QRW�KH�RU�VKH�KDV�KDG�VXUJHU\�RU�RWKHU�
PHGLFDO�WUHDWPHQWV�

,W�LV�LPSRUWDQW�WR�PDNH�VXUH�WKDW�WKH�ILUVW�FRQYHUVDWLRQ�D�\RXQJ�SHUVRQ�KDV�ZLWK�D�VWDII�
PHPEHU�LV�ZHOFRPLQJ��LQIRUPDWLYH��DQG�QRW�MXGJPHQWDO��%DVHG�RQ�WKH�TXHVWLRQV�DQ�DJHQF\�
DVNV�XSRQ�LQWDNH��\RXQJ�SHRSOH�LGHQWLI\LQJ�DV�WUDQVJHQGHU�PD\�PDNH�DVVXPSWLRQV�DERXW�
KRZ�WKH\�ZLOO�EH�WUHDWHG��,I�DQ�DJHQF\�DFNQRZOHGJHV�\RXWK�LGHQWLI\LQJ�DV�WUDQVJHQGHU��WKH\�
ZLOO�IHHO�PRUH�FRPIRUWDEOH�GLVFXVVLQJ�WKHLU�JHQGHU�LGHQWLW\��$FNQRZOHGJLQJ�WKDW�DQ�DJHQF\�
LV�RSHQ�WR�ZRUNLQJ�ZLWK�WUDQVJHQGHU�\RXWK�LV�VLPSOH��,GHQWLI\LQJ�WKH�DJHQF\�DV�D�VDIH�]RQH�
LV�FUXFLDO��(QVXUH�WKDW�\RXU�DJHQF\�VWD\V�DEUHDVW�RI�WKH�FKDQJLQJ�WHUPLQRORJ\�DQG�HQJDJHV�
QRW� MXVW� DGXOWV� RU� ³H[SHUWV´� EXW� DOVR� \RXWK� LQ� WKLV� SURFHVV��<RXQJ�SHRSOH� DUH� WKH�RQHV�
GHILQLQJ�WKHLU�RZQ�JHQGHU�DQG�QRUPV�DQG�LW�LV�OLNHO\�WKDW�WKH\�KDYH�NQRZOHGJH�WR�LPSDUW�
DQG�ZLOO�IHHO�UHVSHFWHG�DV�FRQWULEXWRUV�WR�WKH�VKHOWHU¶V�SURJUDPPLQJ�DQG�SROLFLHV��0DNH�
VXUH�LQWDNH�IRUPV�DUH�DSSURSULDWHO\�XSGDWHG��'R�QRW�DVVXPH�WKDW�D�\RXWK�ZKR�GRHV�QRW�
VD\�WKDW�KH�RU�VKH�LV�WUDQVJHQGHU�LV�DFWXDOO\�QRW�

3DUW�RI�WKH�LQWDNH�SURFHVV�LV�HGXFDWLQJ�DOO�LQFRPLQJ�\RXWK�DERXW�ZKDW�
WKH\�FDQ�H[SHFW�DW�WKH�VKHOWHU�DQG�ZKDW�LV�H[SHFWHG�RI�WKHP��<RXWK�
VKRXOG�EH�WROG�WKDW�WKH�SURJUDP�WKH\�DUH�DFFHVVLQJ�LV�D�VDIH�SODFH�DQG�
WKHUH�LV�]HUR�WROHUDQFH�IRU�LQDSSURSULDWH�EHKDYLRUV��UDFLDO�FRPPHQWV��
RU�QHJDWLYH�FRPPHQWV� WDUJHWHG�DW�FHUWDLQ�JURXSV��7KLV�SURYLGHV�DQ�
RSSRUWXQLW\�IRU�\RXWK�WR�DVN�TXHVWLRQV�DQG�EH�SURYLGHG�ZLWK�DQVZHUV�
RU�H[SODQDWLRQV��7KH\�PD\�EH�OHDUQLQJ�QHZ�LQIRUPDWLRQ�GXULQJ�WKLV�
SURFHVV�� JLYLQJ� WKHP� WKH� DELOLW\� WR� JURZ�DQG� H[SHULHQFH�QHZ� VLWXD�
WLRQV�WKDW�WKH\�ZLOO�ODWHU�VHH�LQ�WKH�ZRUOG�EH\RQG�WKH�VKHOWHU��%XLOGLQJ�
D� OHYHO� RI� XQGHUVWDQGLQJ� DPRQJ� DOO� \RXWK� DERXW� KRZ� WR� UHVSHFW�
WUDQVJHQGHU� SHRSOH� DW� WKH� VKHOWHU� FUHDWHV� D� FRKRUW� RI� WUDQVJHQGHU�
DOOLHV�RXWVLGH�WKH�VKHOWHU��

$OO�LQFRPLQJ�UHVLGHQWV�VKRXOG�EH�HGXFDWHG�DERXW�WKHVH�SROLFLHV�

�� 7KH�DJHQF\�UHVSHFWV�WUDQVJHQGHU�UHVLGHQWV��

�� 3ULYDWH�LQIRUPDWLRQ��VXFK�DV�PHGLFDO�LQIRUPDWLRQ�DQG�LQIRUPDWLRQ�DERXW�ZKHWKHU�RU�
QRW�D�SHUVRQ�LV�WUDQVJHQGHU��LV�NHSW�FRQILGHQWLDO�XQOHVV�WKH�UHVLGHQW�ZLVKHV�WR�VKDUH�
WKLV�LQIRUPDWLRQ�RI�KLV�RU�KHU�RZQ�DFFRUG��

�� +DUDVVPHQW�RI�RWKHU�UHVLGHQWV�LV�QRW�WROHUDWHG�DQG�FDQ�OHDG�WR�WHUPLQDWLRQ�RI�VHUYLFHV�



�� 7KH� DJHQF\� KDV� D� JULHYDQFH� SROLF\�� VKRXOG� DQ� LVVXH� DULVH� LQYROYLQJ� EHLQJ� WUHDWHG�
GLVUHVSHFWIXOO\��7KLV�SROLF\�VKRXOG�EH�H[SODLQHG�WR�DOO�FOLHQWV�

,I�D�UHVLGHQW�UHYHDOV�WR�VWDII�WKDW�KH�RU�VKH�LV�WUDQVJHQGHU��WKH�LQWDNH�FRQYHUVDWLRQ�VKRXOG�
LQFOXGH�WKH�IROORZLQJ�DGGLWLRQDO�WRSLFV�

�� 6OHHSLQJ�DUUDQJHPHQWV��LQFOXGLQJ�WKH�DYDLODELOLW\�RI�EHGV�FORVH�WR�GLUHFW�FDUH�VWDII�LI�
WKH�UHVLGHQW�SUHIHUV�WR�EH�LQ�H\HVKRW�HDUVKRW�RI�VWDII�

�� 6KRZHU� DQG�EDWKURRP�SODFHPHQW�� LQFOXGLQJ�ZKHWKHU� DQG�KRZ� WKHUH� LV� SULYDF\� IRU�
FKDQJLQJ�DQG�VKRZHULQJ�

�� 1DPH�DQG�SURQRXQV�WR�EH�XVHG�DW�WKH�DJHQF\��LW�PD\�EH�QHFHVVDU\�WR�XVH�D�OHJDO�QDPH�
RQ�VRPH�IRUPV��EXW�WKLV�GRHV�QRW�QHJDWH�WKH�RSWLRQ�RI�D�FOLHQW¶V�FKRVHQ�QDPH�EHLQJ�
XVHG�E\�VWDII�DQG�UHVLGHQWV�

7KLV�LQIRUPDWLRQ�DQG�SODQ�VKRXOG�EH�FRPPXQLFDWHG�WR�DOO�UHOHYDQW�VWDII�DQG�LQFOXGHG�LQ�
WKH�FRPPXQLFDWLRQV�ORJ��YRLFHPDLO��DQG�H�PDLO�DV�DSSURSULDWH��

3HRSOH�ZKR�LGHQWLI\�DV�PHQ�VKRXOG�VOHHS�LQ�WKH�PHQ¶V�GRUP�DQG�XVH�WKH�PHQ¶V�VKRZHUV�DQG�
EDWKURRPV��SURYLGHG�WKDW�IHHOV�VDIH�WR�WKHP��3HRSOH�ZKR�LGHQWLI\�DV�ZRPHQ�VKRXOG�VOHHS�LQ�
WKH�ZRPHQ¶V�GRUP�DQG�XVH�WKH�ZRPHQ¶V�VKRZHUV�DQG�EDWKURRPV��SURYLGHG�WKDW�IHHOV�VDIH�
WR�WKHP��3HRSOH�ZKR�GR�QRW�LGHQWLI\�DV�PDOH�RU�IHPDOH��RU�DUH�IHDUIXO�
RI� WKHLU� HPRWLRQDO� RU� SK\VLFDO� VDIHW\�� VKRXOG� VOHHS� LQ� WKH� GRUP� RI�
WKHLU�FKRRVLQJ�DQG�XVH�WKH�EDWKURRP�LQ�ZKLFK�WKH\�IHHO�VDIHVW��2WKHU�
DUUDQJHPHQWV�PD\�DOVR�EH�PDGH�WR�LQFUHDVH�WKH�IHHOLQJ�RI�VDIHW\��VXFK�
DV�RIIHULQJ�WKH�DELOLW\�WR�FKRRVH�D�WUDQVJHQGHU�IULHQGO\�URRPPDWH��

7UDQVJHQGHU� FOLHQWV� DQG�RWKHUV�ZLWK� LQFUHDVHG� VDIHW\�QHHGV� VKRXOG�
EH�RIIHUHG�EHG�VSDFH�FORVHVW�WR�WKH�GLUHFW�FDUH�VWDII�VR�WKDW�LI�WKHUH�LV�
D�SUREOHP��WKH\�PD\�FRQWDFW�VWDII�TXLFNO\�IRU�KHOS��7KLV�DOVR�DOORZV�
WKH� VWDII� WR�PRUH� FORVHO\�PRQLWRU� WKH� FOLHQW� WR� HQVXUH� WKHLU� VDIHW\��
,Q� DGGLWLRQ�� WKH� RSWLRQ� RI� VOHHSLQJ� LQ� D� SULYDWH� URRP� VKRXOG� EH�
H[SORUHG�ZLWK�D�WUDQVJHQGHU�FOLHQW�LI�WKHUH�DUH�VSHFLDO�FLUFXPVWDQFHV�
VXFK�DV�VDIHW\�FRQFHUQV�RU�LI�WKH�FOLHQW�LV�LQ�WUDQVLWLRQ��3ULYDWH�URRPV�
VKRXOG�QRW�EH�XVHG�WR�LVRODWH�WUDQVJHQGHU�FOLHQWV��

,I�WKH�SODFHPHQW�UDLVHV�FRQFHUQV�DPRQJ�RWKHU�UHVLGHQWV��VWDII�VKRXOG�SDWLHQWO\�H[SODLQ�
WR�WKRVH�UHVLGHQWV� WKDW� WKH�SHUVRQ�LV�QRW�D� WKUHDW� WR�WKHP�DQG�WKDW�KLV�RU�KHU�JHQGHU�
LGHQWLI\�VKRXOG�EH�UHVSHFWHG��6WDII�PHPEHUV�VKRXOG�EH�HQFRXUDJHG�WR�VHHN�RXW�VXSSRUW�
IURP�RWKHU�VWDII�PHPEHUV�WR�IDFLOLWDWH�WKLV�GLDORJXH�DQG�XQGHUVFRUH�DJHQF\�SROLFLHV�DQG�
SURFHGXUHV�UHJDUGLQJ�UHVSHFW�IRU�RWKHUV��5HVLGHQWV�FRQFHUQHG�DERXW�SULYDF\�VKRXOG�EH�
UHPLQGHG�WKDW�DOO�VKRZHUV�DUH�VLQJOH�RFFXSDQF\�DQG�WKDW�WKH�EDWKURRPV�LQ�WKH�IDFLOLW\�
DOORZ�IRU�ERGLO\�SULYDF\�

<RXWK�FDQ�EH�HVSHFLDOO\�FUXHO�WR�SHHUV�WKH\�GHHP�GLIIHUHQW�LQ�VRPH�³EDG´�ZD\��7KLV�LV�RIWHQ�
D� GHIHQVH�PHFKDQLVP� UHODWHG� WR� SHUVRQDO� LVVXHV� DQG� LQVHFXULWLHV�� +RZHYHU�� WUDQVODWLQJ�
LQWHUQDO� IHDUV� LQWR� DWWDFNV� RQ� RWKHUV� VHUYHV� RQO\� DV� D� FUXHO� GHIOHFWLRQ� RI� DWWHQWLRQ� WR�
DQRWKHU�\RXQJ�SHUVRQ�ZKR�LV�OLNHO\�QR�PRUH�HTXLSSHG�WR�UHVSRQG�SRVLWLYHO\�



,W�PXVW� EH� DEVROXWHO\� FOHDU� WKDW� KDUDVVPHQW� RI� DQ\� NLQG� LV� SURKLELWHG� DQG� FDQ� OHDG� WR�
WHUPLQDWLRQ�RI�VHUYLFHV�IRU�DQ\�FOLHQW�ZKR�FUHDWHV�DQ�XQVDIH�DQG�RU�XQZHOFRPLQJ�HQYLURQ�
PHQW�DW�WKH�DJHQF\��,I�FOLHQWV�DUH�KDUDVVLQJ�D�WUDQVJHQGHU�FOLHQW��VWDII�PXVW�DSSURDFK�WKH�
KDUDVVLQJ� FOLHQWV�� IROORZ� WKH� VHUYLFH� UHVWULFWLRQ�SROLF\�� DQG� HQVXUH� WKDW� WKH� WKUHDWV� VWRS�
LPPHGLDWHO\�

8UEDQ�3HDN�LV�FRPPLWWHG�WR�VHUYLQJ�DOO�\RXWK��LQFOXGLQJ�\RXWK�LGHQWLI\LQJ�DV�WUDQVJHQGHU��
<RXWK�LGHQWLI\LQJ�DV�WUDQVJHQGHU�FDQ�EH�VHUYHG�HIIHFWLYHO\�LQ�D�VKHOWHU�HQYLURQPHQW�LI�WKH�
DSSURSULDWH�VWDIILQJ�DQG�HGXFDWLRQ�DUH�LQ�SODFH��,W�LV�HVVHQWLDO�WKDW�D�VKHOWHU�HQYLURQPHQW�
LV� LGHQWLILHG�DV�D� VDIH�SODFH� IRU�DOO� LQGLYLGXDOV�ZKR�DFFHVV� VHUYLFHV��<RXWK� LGHQWLI\LQJ�DV�
WUDQVJHQGHU� FRQWLQXH� WR� ORRN� IRU� DFFHSWLQJ� SODFHV� DQG� ORRN� IRU� DVVLVWDQFH� IURP� WKRVH�
LQGLYLGXDOV�DQG�DJHQFLHV�WKDW�VXSSRUW�WKHP�IRU�ZKR�WKH\�DUH��5HJDUGOHVV�RI�WKH�VL]H�RI�WKH�
SRSXODWLRQ�LGHQWLI\LQJ�DV�WUDQVJHQGHU��8UEDQ�3HDN�ZLOO�FRQWLQXH�WR�UHDFK�RXW�WR�WKRVH�LQ�
QHHG�DQG�DQWLFLSDWHV�WKDW�RWKHU�DJHQFLHV�ZLOO�GR�OLNHZLVH�



7KH�+RPH�IRU�/LWWOH�:DQGHUHUV��WKH�+RPH��LV�D�QDWLRQDOO\�UHQRZQHG��SULYDWH��QRQSURILW�
FKLOG�DQG� IDPLO\� VHUYLFH�DJHQF\�SURYLGLQJ�VHUYLFHV� WR� WKRXVDQGV�RI�FKLOGUHQ��\RXWK�DQG�
IDPLOLHV�HDFK�\HDU�WKURXJK����SURJUDPV��2XU�PLVVLRQ�LV�WR�HQVXUH�WKH�KHDOWK\�HPRWLRQDO��
PHQWDO�DQG�VRFLDO�GHYHORSPHQW�RI�DW�ULVN�FKLOGUHQ�DQG�WKHLU� IDPLOLHV�DQG�FRPPXQLWLHV��
:H�GR� WKLV� WKURXJK�DQ� LQWHJUDWHG� V\VWHP�RI�SUHYHQWLRQ�� DGYRFDF\�� UHVHDUFK�� DQG�GLUHFW�
FDUH�VHUYLFHV�

:LWK�RYHU�����HPSOR\HHV�DQG����SURJUDPV��WKH�+RPH¶V�VHUYLFHV�LQFOXGH�

�� 3UHYHQWLRQ�DQG�HDUO\�LQWHUYHQWLRQ�

�� $GRSWLRQ�DQG�IRVWHU�FDUH�

�� &OLQLFDO�DQG�IDPLO\�VXSSRUW�

�� 5HVLGHQWLDO�FDUH�

�� 6SHFLDO�HGXFDWLRQ��DQG

�� &DVH�PDQDJHPHQW�

7KH� +RPH� FRQWLQXHV� LWV� WUDGLWLRQ� RI� SURYLGLQJ� FULWLFDO� SUHYHQWLRQ� DQG� LQWHUYHQWLRQ�
VHUYLFHV��)LUVW�ZH�FUHDWH�RU�VXSSRUW�VDIH�DQG�QXUWXULQJ�HQYLURQPHQWV�VR�WKDW�FKLOGUHQ�DQG�
IDPLOLHV�FDQ�XVH�WKH�ZLGH�YDULHW\�RI�VSHFLDOL]HG�VHUYLFHV�ZH�SURYLGH�WR�PHHW�WKHLU�QHHGV��
6HFRQG��ZH�RIIHU�D�FRPPLWPHQW�WR�WKH�KDUG�ZRUN��ULVN�WDNLQJ�DQG�LQQRYDWLRQ�QHFHVVDU\�WR�
QRW�RQO\�DGGUHVV�SUREOHPV�EXW�DOVR�KHOS�WKH�FRPPXQLW\�OHDUQ�KRZ�WR�SUHYHQW�WKHP�

,Q� WKH�+RPH¶V�PRUH� WKDQ�����\HDU�KLVWRU\�� LW�KDV�ZHDWKHUHG�VLJQLILFDQW�FKDQJHV� LQ�RXU�
QDWLRQ�DQG�KDV�DGDSWHG�LWV�VHUYLFHV�DQG�SUDFWLFH�WR�DGGUHVV�WKH�LPSDFW�RI�WKRVH�FKDQJHV�
RQ�WKH�OLYHV�RI�FKLOGUHQ�DQG�IDPLOLHV��7KLV�DELOLW\�WR�DFW�TXLFNO\�XSRQ�WKH�ILQGLQJV�RI�WKH�
ODWHVW�VFLHQWLILF�UHVHDUFK�LQ�WKH�ILHOG�RI�FKLOG�ZHOIDUH�KDV�EHHQ�FHQWUDO�WR�WKH�+RPH¶V�SDVW�
VXFFHVVHV�DQG�UHPDLQV�WKH�FRUQHUVWRQH�RI�LWV�IRUZDUG�ORRNLQJ�SODQV��7KH�+RPH¶V�FXUUHQW�
VWUDWHJLF�SODQ������±������LV�VWUXFWXUHG�DURXQG�WKH�QHHG�WR�QDUURZ�WKH�JDS�EHWZHHQ�ZKDW�
ZH� NQRZ� DQG� ZKDW� ZH� GR�� DJDLQ� XQGHUVFRULQJ� WKH� LPSRUWDQFH� RI� LQFRUSRUDWLQJ� VROLG�
UHVHDUFK�LQWR�LWV�SURJUDPV�DQG�VHUYLFHV�

7KH�NH\�RSHUDWLQJ�SULQFLSOHV�IRU�RXU�VWUDWHJLF�SODQ�DUH�

�� 2SHUDWLQJ� D� EHVW�LQ�FODVV� SUDFWLFH� PRGHO� WKDW� UHIOHFWV� WKH� PRVW� FXUUHQW� VFLHQWLILF�
NQRZOHGJH�



�� ,GHQWLI\LQJ�XQPHW�RU�XQGHUVHUYHG�FOLHQW�QHHGV�DQG�FUHDWLQJ�VXVWDLQDEOH�DQG�LQQRYD�
WLYH�SURJUDPPDWLF�UHVSRQVHV�

�� 0DLQWDLQLQJ� D� GLYHUVH� ZRUNIRUFH� WKDW� UHIOHFWV� WKH�PXOWLFXOWXUDO� EDFNJURXQGV� RI� LWV�
FOLHQWV�ZKLOH�SURYLGLQJ�DQ�LQFOXVLYH�DQG�FDULQJ�HQYLURQPHQW� LQ�ZKLFK�DOO�DVVRFLDWHV�
FDQ�DFKLHYH�WKHLU�IXOO�SRWHQWLDO�

�� 3HUIRUPLQJ�FRQVWDQW�YLJLODQW�RYHUVLJKW�WR�HQVXUH�HIIHFWLYH�DQG�HIILFLHQW�DOORFDWLRQ�RI�
UHVRXUFHV�WR�FOLHQW�VHUYLFHV��LQIUDVWUXFWXUH�VXSSRUW�DQG�IXWXUH�GHYHORSPHQW

�� %HLQJ� D� VLJQLILFDQW� GULYLQJ� IRUFH� IRU� FKDQJH� LQ� WKH� FKLOG�ZHOIDUH�ZRUOG� WKURXJK� LWV�
FRPSUHKHQVLYH�SXEOLF�SROLF\�DQG�DGYRFDF\�DJHQGD�

,Q�DOO�RI�WKHVH�NH\�GULYHUV�RI�WKH�VWUDWHJLF�SODQ��WKH�+RPH�ZLOO�FRQWLQXDOO\�PHDVXUH�UHVXOWV�
DJDLQVW�DSSURSULDWH�LQGLFHV��DVVHVV�SURJUHVV�DQG�LPSOHPHQW�ILQGLQJV�LQ�RUGHU�WR�DQVZHU�WKH�
TXHVWLRQV�³$UH�ZH�KHOSLQJ"´�DQG�³+RZ�GR�ZH�NQRZ"´

2XU�PLVVLRQ�UHFRJQL]HV�WKDW�LQ�RUGHU�WR�H[SHULHQFH�KHDOWK\�JURZWK��FKLOGUHQ�GHSHQG�XSRQ�
D�QXUWXULQJ�HQYLURQPHQW�VSHFLILFDOO\�IURP�WKHLU�IDPLOLHV�DQG�WKH�FRPPXQLWLHV�LQ�ZKLFK�
WKH\�OLYH��:H�SXUVXH�WKLV�PLVVLRQ�WKURXJK�DQ�LQWHJUDWHG�V\VWHP�RI�SUHYHQWLRQ��DGYRFDF\��
UHVHDUFK��DQG�D�FRQWLQXXP�RI�GLUHFW�VHUYLFHV��

7KH�+RPH¶V�KDV�D�ORQJVWDQGLQJ�KLVWRU\�RI�VHUYLQJ�/*%7�SRSXODWLRQV��)RU�RYHU�D�GHFDGH�
WKH�DJHQF\�KDV�SURYLGHG�DGRSWLRQ�VHUYLFHV� WR� VDPH�VH[�FRXSOH� IDPLOLHV�DQG�/*%7�LQGL�
YLGXDOV��7KH�&KLOG�DQG�)DPLO\�&RXQVHOLQJ�&HQWHU�LV�VWDIIHG�E\�FOLQLFLDQV�ZKR�DUH�WUDLQHG�
WR� SURYLGH� /*%7�IULHQGO\� WKHUDSHXWLF� VHUYLFHV�� 7KH�+RPH� DOVR� KDV� UXQ� SHHU� SURJUDPV�
LQ�ZKLFK�/*%7�\RXWK�DUH�KLUHG�WR�FRQGXFW�RXWUHDFK�WR�WKHLU�SHHUV�DERXW�LVVXHV�UDQJLQJ�
IURP� WREDFFR� FHVVDWLRQ� WR� WHHQ� SUHJQDQF\� SUHYHQWLRQ� DQG�+,9�$,'6� HGXFDWLRQ�� 7KH�
PRVW�UHFHQW�DQG�PRPHQWRXV�/*%7�SURJUDPPLQJ�ZDV�WKH�RSHQLQJ�RI�:DOWKDP�+RXVH��D�
JURXS�KRPH�IRU�/*%7�\RXWK�

:DOWKDP�+RXVH�LV�WKH�ILUVW�UHVLGHQWLDO�JURXS�KRPH�GHVLJQHG�VSHFLILFDOO\�IRU�/*%7�\RXWK�
LQ�1HZ�(QJODQG�DQG�ZDV�RQO\�WKH�WKLUG�SURJUDP�RI�LWV�NLQG�LQ�WKH�QDWLRQ�ZKHQ�LW�RSHQHG�
LWV�GRRUV�LQ�2FWREHU�������,W�ZDV�IRXQGHG�RQ�WKH�SULQFLSOHV�RI�UHVSRQVLELOLW\��UHVSHFW�DQG�
SULGH��ZLWK�WKH�EHOLHI�WKDW�DOO�\RXQJ�SHRSOH�GHVHUYH�WR�OLYH�LQ�DQ�HQYLURQPHQW�LQ�ZKLFK�
WKH\�IHHO�VDIH��UHVSHFWHG��VXSSRUWHG�DQG�FDUHG�IRU��7KH�SURJUDP�RIIHUV����KRXU�VWDIILQJ�DQG�
LV�KRXVHG�LQ�D�ODUJH��FRPIRUWDEOH��IHGHUDO�VW\OH�KRPH�ZLWK�DQ�H[SDQVLYH�WUHH�OLQHG�EDFN�\DUG�
LQ�WKH�VXEXUEDQ�QHLJKERUKRRG�RI�:DOWKDP��0DVVDFKXVHWWV����

7KLV�UHODWLYHO\�QHZ�IDFLOLW\�LV�GHVLJQHG�WR�SURYLGH�D�VDIH�DQG�QXUWXULQJ�OLYLQJ�HQYLURQPHQW�
IRU�XS�WR����/*%7�\RXWK�DJHV����WKURXJK�����7KH�SURJUDP�DOVR�VHUYHV�\RXWK�ZKR�PD\�
EH�TXHVWLRQLQJ�WKHLU�VH[XDO�RULHQWDWLRQ�DQG�RU�JHQGHU�LGHQWLW\�H[SUHVVLRQ��0DQ\�\RXQJ�
SHRSOH� ZKR� KDYH� SUHYLRXVO\� H[SHULHQFHG� GLIILFXOW\� GXH� WR� WKHLU� VH[XDO� RULHQWDWLRQ� RU�
JHQGHU�LGHQWLW\�H[SUHVVLRQ�KDYH�IRXQG�:DOWKDP�+RXVH�WR�EH�D�ZHOFRPLQJ�HQYLURQPHQW�
LQ�ZKLFK�WR�SUHSDUH�IRU�D�VXFFHVVIXO�WUDQVLWLRQ�WR�DGXOWKRRG�DQG�FHPHQWLQJ�SHUPDQHQW�
IDPLO\�DQG�OLIHORQJ�FRQQHFWLRQV��:DOWKDP�+RXVH�LV�VWDIIHG�E\����WR����GLUHFW�FDUH�ZRUNHUV�
�D�IRXU�WR�RQH�UDWLR�RI�FOLHQWV�WR�VWDII�PHPEHUV���D�FOLQLFDO�FRRUGLQDWRU��FOLQLFDO�DQG�QRQ�
FOLQLFDO�LQWHUQV��D�SDUW�WLPH�QXUVH��D�PLOLHX�GLUHFWRU�DQG�D�SURJUDP�GLUHFWRU��7KH�SURJUDP�
DOVR�EHQHILWV�IURP�WKH�FRPSDVVLRQ�DQG�JHQHURVLW\�RI�PDQ\�YROXQWHHUV�ZKR�SURYLGH�RQH�RQ�
RQH�PHQWRULQJ��DFDGHPLF�WXWRULQJ��OLIH�VNLOOV�GHYHORSPHQW��ILQDQFLDO�SODQQLQJ�DVVLVWDQFH��
ELNH�WULSV��FRRNLQJ��ODQGVFDSLQJ��PRYLH�QLJKWV�DQG�PXFK�PRUH�

�����7R�OHDUQ�PRUH�DERXW�:DOWKDP�+RXVH��SOHDVH�FRQWDFW�XV�DW����������������RU�YLVLW�XV�RQ�WKH�ZHE�DW�ZZZ�WKHKRPH�RUJ



'HPRJUDSKLF� LQIRUPDWLRQ� ZDV� FROOHFWHG� IURP� UHVLGHQWV� RI� :DOWKDP� +RXVH� EHWZHHQ�
2FWREHU������DQG�2FWREHU�������Q �����1RW�DOO�UHVLGHQWV�ZHUH�LQFOXGHG��EXW�WKHVH�GDWD�
DSSHDU�WR�EH�D�UHSUHVHQWDWLYH�VDPSOH��'LVFKDUJHG�\RXWK�QRW�LQFOXGHG�LQ�WKH�VDPSOH�ZHUH�
OLNHO\� WR� EH� HPHUJHQF\� GLVFKDUJHV� RU� DW� WKH� SURJUDP� GXULQJ� WLPHV� RI� WXUQRYHU� LQ� WKH�
FOLQLFDO�VWDII��7KH�PHDQ�OHQJWK�RI�VWD\�IRU�WKH����:DOWKDP�+RXVH�UHVLGHQWV�VXUYH\HG�ZDV�
����GD\V�����WR����PRQWKV��DQG�WKH�PHGLDQ�ZDV�����GD\V�

)RUW\�HLJKW� SHUFHQW� RI� WKH� \RXWK� ZHUH� ZKLWH�� ��� SHUFHQW� $IULFDQ�$PHULFDQ�� �� SHUFHQW�
ELUDFLDO�� �� SHUFHQW�$VLDQ�$PHULFDQ� DQG� ��� SHUFHQW� ³RWKHU�´���� $OO� \RXWK�ZHUH� DJHG� ���
RU�XQGHU��ZLWK�RQH�WKLUG�RI�FOLHQWV����\HDUV�ROG�DQG�IRXU�WHQWKV����\HDUV�ROG��:H�KDG�D�
VLJQLILFDQW�PDMRULW\�RI�PDOH�FOLHQWV� ����SHUFHQW���)LIWHHQ�SHUFHQW�RI�FOLHQWV� LGHQWLILHG�DV�
PDOH�WR�IHPDOH��07)��WUDQVJHQGHU�DQG���SHUFHQW�LGHQWLILHG�DV�IHPDOH�WR�PDOH�WUDQVJHQGHU�
�)70���7KH�UHPDLQLQJ����SHUFHQW�LGHQWLILHG�DV�IHPDOH��1LQHWHHQ�SHUFHQW�RI�WKHVH�\RXWK�
LGHQWLILHG� DV� KHWHURVH[XDO��ZKLOH� ��� SHUFHQW�ZHUH� JD\�PHQ�� ��� SHUFHQW� OHVELDQ�� DQG� ���
SHUFHQW�LGHQWLILHG�DV�ELVH[XDO�

7KH�+RPH�� FROODERUDWLQJ�ZLWK� WKH�0DVVDFKXVHWWV�'HSDUWPHQW�RI�6RFLDO�6HUYLFHV� �'66��
DQG�XVLQJ�JHQHURXV�IXQGLQJ�IURP�WKH�7,'(6�)RXQGDWLRQ�����KDV�VHW�D�QDWLRQDO�WUDLQLQJ�
SUHFHGHQW��$FFRUGLQJ�WR�WKH�&KLOG�:HOIDUH�/HDJXH�RI�$PHULFD��WKLV�SDUWQHUVKLS�SURYLGLQJ�
VWDWHZLGH�WUDLQLQJ�RQ�VHUYLQJ�/*%7�\RXWK�LV�WKH�ILUVW�RI�LWV�NLQG�LQ�WKH�QDWLRQ�����&ORVH�
WR�WZR�WKRXVDQG�'66�HPSOR\HHV�IURP�DFURVV�WKH�&RPPRQZHDOWK�RI�0DVVDFKXVHWWV�KDYH�
SDUWLFLSDWHG�LQ�WKLV�WUDLQLQJ��

,Q�WKH�FRXUVH�RI�WKLV�FKDSWHU�ZH�OD\�RXW�KRZ�ZH�FDPH�WR�VHFXUH�WKLV�JUDQW��%\�GLVFXVVLQJ�
LQ�VRPH�GHWDLO� WKH�SURFHVV�RI� LPSOHPHQWLQJ�WKH�SURJUDP��ZH�KRSH�WR�SURYLGH�JXLGDQFH�
WR�RWKHU�ZHOO�HTXLSSHG�DJHQFLHV�ZKR�PLJKW�VHHN�WR�FRQGXFW�VLPLODU�FULWLFDO�ZRUN�LQ�WKHLU�
KRPH�VWDWHV��7KH�0DVVDFKXVHWWV�'66�LV��IRU�PDQ\�\RXWK��WKH�SULPDU\�DJHQF\�ZLWK�ZKLFK�
WKH\�DQG�WKHLU�IDPLOLHV�LQWHUDFW��7KHUHIRUH��WKH�LPSRUWDQFH�RI�WKHLU�VWDII�EHLQJ�FXOWXUDOO\�
FRPSHWHQW�DQG�DEOH�WR�WUHDW�DOO�RI�WKHLU�FOLHQWV�HTXDOO\�DQG�IDLUO\�FDQQRW�EH�RYHUVWDWHG�

,Q�-XQH�������WKH�+RPH�UHFHLYHG�D�JUDQW�IURP�WKH�7LGHV�)RXQGDWLRQ�WR�SURYLGH�/*%7�
DZDUHQHVV�WUDLQLQJ�IRU�VWDWH�FKLOG�ZHOIDUH�ZRUNHUV��%\�$XJXVW�RI�������ZH�KDG�FRPSOHWHG�
���WUDLQLQJV�ZLWK�JUHDW�VXFFHVV��7UDLQLQJ�ZDV�JLYHQ�WR�LQWDNH�ZRUNHUV��VRFLDO�ZRUNHUV��IDPLO\�
UHVRXUFH�FRRUGLQDWRUV��PDQDJHPHQW��OHJDO�VWDII�DQG�YROXQWHHU�OLDLVRQV�ZLWKLQ�WKH�'66�

7KH� WUDLQLQJ� FXUULFXOXP� LQFOXGHG�SURYLGLQJ� SDUWLFLSDQWV�ZLWK� DSSURSULDWH� WHUPLQRORJ\�
DQG� GHILQLWLRQV�� \RXWK� VWDWLVWLFV�� FDVH� VWXGLHV�� SHUVSHFWLYHV� IURP� /*%7� \RXWK� ZKR� DUH�
FXUUHQWO\�LQ�WKH�FKLOG�ZHOIDUH�V\VWHP��YLGHR�FOLSV��FRQFUHWH�UHVRXUFHV�DQG�DQ�DFWLRQ�SODQ�
QLQJ�WRRO��6WDII�PHPEHUV�IURP�'66�ZHUH�HQJDJHG�SDUWLFLSDQWV��ERWK�ZLOOLQJ�WR�OHDUQ�DQG�
HDJHU� WR� VKDUH� WKHLU� NQRZOHGJH� DQG� H[SHULHQFH��0DQ\�'66� VWDII� VKDUHG� H[DPSOHV� IURP�
WKHLU�FDVHORDG�UHJDUGLQJ�WKHLU�ZRUN�ZLWK�/*%7�\RXWK�DQG�IDPLOLHV�

�����7KHUH�ZDV�QR�FDWHJRU\�IRU�+LVSDQLF�LQ�WKH�GHPRJUDSKLF�GDWD�FROOHFWLRQ�
�����7KH�7LGHV�)RXQGDWLRQ�SDUWQHUV�ZLWK�GRQRUV�WR�LQFUHDVH�DQG�RUJDQL]H�UHVRXUFHV�IRU�SRVLWLYH�VRFLDO�FKDQJH��7KH�IRXQGDWLRQ�IDFLOLWDWHV�

HIIHFWLYH�JUDQW�PDNLQJ�SURJUDPV��FUHDWHV�RSSRUWXQLWLHV�IRU�OHDUQLQJ�DQG�EXLOGV�FRPPXQLW\�DPRQJ�GRQRUV�DQG�JUDQWHHV��7KHLU�PHWKRG�
LV�WR�VWUHQJWKHQ�FRPPXQLW\�EDVHG�QRQSURILW�RUJDQL]DWLRQV�DQG�WKH�SURJUHVVLYH�PRYHPHQW�E\�SURYLGLQJ�DQ�LQQRYDWLYH�DQG�FRVW�HIIHF�
WLYH�IUDPHZRUN�IRU�SKLODQWKURS\��)RU�PRUH�LQIRUPDWLRQ�DERXW�WKH�7LGHV�)RXQGDWLRQ��YLVLW�ZZZ�WLGHVIRXQGDWLRQ�RUJ�

�����&RQILUPHG�LQ�D�SHUVRQDO�FRQYHUVDWLRQ�EHWZHHQ�&ROE\�%HUJHU�DQG�5RE�:RURQRII�RI�WKH�&KLOG�:HOIDUH�/HDJXH�RI�$PHULFD�



7KH�+RPH¶V�IRUPHU�GLUHFWRU�RI�WUDLQLQJ�VXPPHG�XS�WKH�SURMHFW��

� 2YHUDOO� WKH� WUDLQLQJ� LQLWLDWLYH� ZDV� YHU\� ZHOO� UHFHLYHG�� ,� EHOLHYH� WKDW� WKH� WUDLQLQJ�
UDLVHG�DZDUHQHVV��SURYLGHG�UHVRXUFHV��FDXVHG�VWDII�WR�SDXVH�DQG�UHFRQVLGHU�WKHLU�GDLO\�
SUDFWLFHV�ZLWK�\RXWK��DQG�WKH�WUDLQLQJ�LQFUHDVHG�WKHLU�NQRZOHGJH�DQG�VNLOOV�LQ�VHUYLQJ�
/*%7�FOLHQWV��

,QFOXGHG�LQ�WKLV�VHFWLRQ�DUH�D�KLVWRU\�DQG�RYHUYLHZ�RI�WKH�WUDLQLQJ�LQLWLDWLYH��D�GHVFULSWLRQ�
RI� WKH� WUDLQLQJ¶V� LPSOHPHQWDWLRQ� SODQ�� D� VXPPDU\� RI� WKH� WUDLQLQJ� FXUULFXOXP� DQG� D�
UHSRUWLQJ�RI�WKH�RXWFRPHV�WKDW�UHVXOWHG�IURP�WKH�+RPH¶V�/*%7�WUDLQLQJ�LQLWLDWLYH�

$V�$�'��0DUWLQ��������ZULWHV�

� $OWKRXJK�RIWHQWLPHV�WKHLU�H[LVWHQFH�KDV�EHHQ�GHQLHG��WKH�IDFW�LV�WKDW�WKHUH�KDYH�DOZD\V�
EHHQ�JD\�>DQG@� OHVELDQ�\RXQJ�SHRSOH�LQ�8�6��DQG�&DQDGLDQ�RXW�RI�KRPH�VHWWLQJV��,W�
KDV�RIWHQ�EHHQ�GLIILFXOW�WR�GLVFHUQ�WKHLU�H[LVWHQFH�IRU�WZR�UHDVRQV������PDQ\�RI�WKHP�
GLG� QRW� ILW� WKH� JHQGHU� QRQFRQIRUPLQJ� VWHUHRW\SHV� WKDW�PRVW� SUDFWLWLRQHUV� WKRXJKW�
VLJQDOHG�D�JD\�RU�OHVELDQ�LGHQWLW\��DQG�����JD\�DQG�OHVELDQ�\RXWK�
DUH�VRFLDOL]HG�WR�µKLGH¶�WKHLU�RULHQWDWLRQ����

*HUDOG�0DOORQ��������HODERUDWHV�

� 5HFRJQLWLRQ� RI� WKHVH� PDUJLQDOL]HG� \RXQJ� SHRSOH� LV� IXUWKHU�
LPSDLUHG�E\� WKH� LQGLYLGXDO�PRUDO� DWWLWXGHV�PDQ\� FKLOG�ZHOIDUH�
SURIHVVLRQDOV�KDYH�WKDW�H[SUHVV�FRQWHPSW�IRU�KRPRVH[XDO�RULHQ�
WDWLRQ� DQG� E\� DQ� DOPRVW� FRPSOHWH� ODFN� RI� NQRZOHGJH� PRVW�
SURIHVVLRQDOV� KDYH� DERXW� QRUPDO� JD\� DQG� OHVELDQ� DGROHVFHQW�
GHYHORSPHQW����

&OHDUO\��WKHUH�DUH�PDQ\�XQGHUO\LQJ�FDXVHV�WKDW�LPSDFW�WKH�OLYHV�DQG�
V\VWHPV�RI� FDUH� IRU�/*%7�\RXWK�� ODFN�RI�SURIHVVLRQDO�GHYHORSPHQW�
RSSRUWXQLWLHV� UHODWHG� WR�/*%7� \RXWK�� ODFN� RI� DFDGHPLF� WUDLQLQJ�� DQG� ODFN� RI� RUJDQL]D�
WLRQDO�DWWHQWLRQ�GHGLFDWHG�WR�WKLV�SRSXODWLRQ��$V�0DOORQ�SRLQWV�RXW��/*%7�\RXWK�UHPDLQ�
LQYLVLEOH� LQ� RXW�RI�KRPH� FDUH� SULPDULO\� EHFDXVH� DGXOWV� ZKR� DUH� FKDUJHG� ZLWK� PDNLQJ�
VLJQLILFDQW� GHFLVLRQV� RQ� WKHLU� EHKDOI� KDYH� QRW� EHHQ� DGHTXDWHO\� WUDLQHG�� 7KH� +RPH¶V�
WUDLQLQJ�LQLWLDWLYH�VRXJKW�WR�EROVWHU�RXU�FKLOG�ZHOIDUH�FRPPXQLW\¶V�XQGHUVWDQGLQJ�RI�WKH�
LVVXHV�IDFHG�E\�/*%7�\RXWK�LQYROYHG�ZLWK�WKH�'66�VR�WKDW�SURIHVVLRQDOV�ZRXOG�EH�EHWWHU�
HTXLSSHG�WR�DWWHQG�WR�WKHLU�RXW�RI�KRPH�FDUH�QHHGV��7KLV�LV�D�QDWLRQZLGH�SUREOHP��DQG�
ZH�KRSH�WKDW�VLPLODU�HIIRUWV�WR�RXUV�ZLOO�EH�PDGH�QDWLRQZLGH��7KLV�SRVVLELOLW\�LV�DOUHDG\�
EHLQJ�H[SORUHG�LQ�'HWURLW��ZKHUH�WKH�5XWK�(OOLV�&HQWHU��DQRWKHU�FRQWULEXWLQJ�DJHQF\�WR�
WKLV�UHSRUW��KDV�GRQH�VRPH�ZRUN�ZLWK�WKHLU�VWDWH�FKLOG�ZHOIDUH�DJHQF\�

7KH�H[SHULHQFH�RI�IHHOLQJ�XQHTXDO��RSSUHVVHG�DQG�GLVFULPLQDWHG�DJDLQVW��ERWK�LQ�VRFLHW\�
DW�ODUJH�DQG�LQ�YDULRXV�IRUPV�RI�FDUH��LV�FRPPRQSODFH�IRU�/*%7�\RXWK��0DUWLQ�QRWHV�WKDW�

�����0DUWLQ��$��'����������/HDUQLQJ�WR�KLGH��7KH�VRFLDOL]DWLRQ�RI�WKH�JD\�DGROHVFHQW��$GROHVFHQW�3V\FKRORJ\�����
�����0DOORQ��*��3����������7RZDUG�D�FRPSHWHQW�FKLOG�ZHOIDUH�VHUYLFH�GHOLYHU\�V\VWHP�IRU�JD\�DQG�OHVELDQ�DGROHVFHQWV�DQG�WKHLU�IDPLOLHV��

-RXUQDO�RI�0XOWLFXOWXUDO�6RFLDO�:RUN���������



DV�D�SDUW�RI�VRFLDO�GHYHORSPHQW��HYHU\�FKLOG�OHDUQV�DERXW�WKH�GLIIHUHQW�VRFLDO�LGHQWLWLHV�KH�
RU�VKH�PD\�EH�D�SDUW�RI�DQG�ZKLFK�LGHQWLW\�JURXSV�RXU�FXOWXUH�FDVWV�RXW��)RU�/*%7�\RXQJ�
SHRSOH��D�VLJQLILFDQW�SDUW�RI�DGROHVFHQFH�LV�DERXW�FRPLQJ�WR�WHUPV�ZLWK�PHPEHUVKLS�LQ�D�
JURXS�WKDW�LV�QRW�RQO\�VHHQ�DV�³OHVV�WKDQ´�EXW�PD\�EH�GHHPHG�DV�GHVSLVHG�

� >6H[XDO�PLQRULW\�\RXWK@�DUH�IRUFHG�WR�GHDO�ZLWK�WKH�SRVVLELOLW\�WKDW�SDUW�RI�WKHLU�DFWXDO�
VRFLDO� LGHQWLW\� FRQWUDGLFWV� PRVW� RI� WKH� RWKHU� VRFLDO� LGHQWLWLHV� WR� ZKLFK� WKH\� KDYH�
EHOLHYHG�WKH\�DUH�HQWLWOHG��$V�WKLV�UHDOL]DWLRQ�EHFRPHV�PRUH�SUHVVLQJ��WKH\�DUH�IDFHG�
ZLWK�WKUHH�SRVVLEOH�FKRLFHV��WKH\�FDQ�KLGH��WKH\�FDQ�DWWHPSW�WR�FKDQJH�WKH�VWLJPD��RU�
WKH\�FDQ�DFFHSW�LW����

7KH�SXUSRVH�RI�WKH�DZDUHQHVV�WUDLQLQJ�ZH�FRQGXFWHG�ZDV�WR�RSHQO\�DGGUHVV�WKH�ZD\V�LQ�
ZKLFK�/*%7�SHRSOH�DUH�VWLJPDWL]HG��ZKLOH�WHDFKLQJ�SURIHVVLRQDOV�ZKR�ZRUN�ZLWK�\RXWK�
OLYLQJ�LQ�RXW�RI�KRPH�VHWWLQJV�WKH�HQRUPRXV�LPSDFW�WKDW�VWLJPDWL]DWLRQ�FDQ�KDYH�RQ�\RXQJ�
SHRSOH��,Q�DGGLWLRQ��ZH�GHDOW�ZLWK�WKH�KRPRSKRELD�DQG�WUDQVSKRELD�\RXQJ�SHRSOH�IDFH�
DQG�D�P\ULDG�RI�RWKHU�FKDOOHQJHV�LQ�WKHLU�IDPLOLHV��VFKRROV�DQG�WUHDWPHQW�IDFLOLWLHV�

� 7KH� RQO\� ZD\� WR� HOLPLQDWH� WKH� UHVXOWLQJ� SDLQ� DQG� GDPDJH� LV� WR� FKDQJH� WKH� EDVLV�
IRU� WKH� VWLJPDWL]DWLRQ�SURFHVV�� WKH�SUHMXGLFH�RI�KRPRSKRELD�� 6WLJPDWL]DWLRQ�RI� WKH�
JD\� DGROHVFHQW� KDV� HYROYHG� IURP� FHQWXULHV� RI� PLVLQIRUPDWLRQ� DQG� IHDU�� (GXFDWLRQ�
WKURXJK�GLUHFW�WHDFKLQJ�DQG�WKH�H[DPSOH�RI�UROH�PRGHOV�ZLOO�EH�WKH�EHVW�ZD\�WR�DWWDFN�
GLVFULPLQDWLRQ�DW�LWV�URRW����

'DWD�IURP�WKH�0DVVDFKXVHWWV�<RXWK�5LVN�%HKDYLRU�6XUYH\��0<5%6���D�ELDQQXDO�VWDWHZLGH�
VXUYH\� DGPLQLVWHUHG� WR� VWXGHQWV� LQ� JUDGHV� �±��� E\� WKH� 0DVVDFKXVHWWV� 'HSDUWPHQW� RI�
(GXFDWLRQ��GHPRQVWUDWH�WKDW�VWXGHQWV�ZKR�LGHQWLI\�DV�OHVELDQ��JD\�RU�ELVH[XDO��/*%��RU�
ZKR�DUH�SHUFHLYHG�WR�EH�/*%�IDFH�LQFUHDVHG�ULVNV�����7KH�GDWD�IURP�
������ZKHQ�ZH�VXEPLWWHG�D�JUDQW�SURSRVDO�WR�WKH�7LGHV�)RXQGDWLRQ��
UHYHDOHG�WKDW�/*%�VWXGHQWV�DUH�PRUH�WKDQ�WZLFH�DV�OLNHO\�DV�QRQ�/*%�
\RXWK�WR�EH�LQYROYHG�LQ�D�ILJKW�DW�VFKRRO��PRUH�WKDQ�WKUHH�WLPHV�DV�
OLNHO\� WR� EH� WKUHDWHQHG� ZLWK� D� ZHDSRQ� DW� VFKRRO�� DQG� PRUH� WKDQ�
WKUHH� WLPHV� DV� OLNHO\� WR� VNLS� VFKRRO� EHFDXVH� WKH\� IHHO� XQVDIH��$V� D�
UHVXOW��/*%�\RXWK�DUH�PXFK�PRUH�OLNHO\�WKDQ�WKHLU�QRQ�/*%�SHHUV�
WR� IHHO� DIUDLG�� VDG��KRSHOHVV� DQG�GHSUHVVHG� DQG� WR� DWWHPSW� VXLFLGH��
$FFRUGLQJ�WR�WKH������0<5%6�GDWD��/*%�\RXWK�IHHO�VDG�RU�KRSHOHVV�
QHDUO\� WZLFH� DV� RIWHQ� DV� QRQ�/*%� \RXWK��PDNH� D� SODQ� IRU� VXLFLGH�
PRUH�WKDQ�WZLFH�DV�RIWHQ��DQG�DWWHPSW�VXLFLGH�PRUH�WKDQ�IRXU�WLPHV�DV�RIWHQ��$V�IRUPHU�
'LUHFWRU�RI�7UDLQLQJ�&DURO�*UDG\�KDV�QRWHG��³7KH�0<5%6�GDWD�UHLQIRUFH�WKH�FULWLFDO�QHHG�
IRU�WUDLQLQJ�WR�DJHQFLHV�DQG�SURIHVVLRQDOV�ZKR�DUH�GHGLFDWHG�WR�VHUYLQJ�DOO�\RXWK�´���

7KHUH�LV�D�SUREOHPDWLF�ODFN�RI�WUDLQLQJ�RSSRUWXQLWLHV�RQ�/*%7�LVVXHV�PDGH�DYDLODEOH�WR�
SURIHVVLRQDOV�LQ�WKH�ILHOGV�RI�SV\FKRORJ\��VRFLRORJ\��FULPLQDO�MXVWLFH�DQG�HGXFDWLRQ��$V�D�
UHVXOW��LW�LV�FRPPRQ�WKDW�ZRUNHUV�KDYH�QHYHU�EHHQ�H[SRVHG�WR�WKH�LVVXHV�IDFHG�E\�/*%7�
\RXWK�� OHW� DORQH� KDYH� DQ� DZDUHQHVV� RI� EHVW� SUDFWLFHV� DERXW� KRZ� WR� DGGUHVV� WKHP��2QH�
OHVELDQ�\RXWK�LQ�RXU�FDUH�VXPPHG�XS�KHU�H[SHULHQFH�EOXQWO\�

�����0DUWLQ��$��'���������
�����0DUWLQ��$��'���������
�����7KH�0<56%�GRHV�QRW�FXUUHQWO\�DVN�UHVSRQGHQWV�ZKHWKHU�WKH\�LGHQWLI\�DV�WUDQVJHQGHU�RU�TXHVWLRQLQJ��7KHUHIRUH��DFFXUDWH�UHIHUHQFH�LQ�

WKLV�LQVWDQFH�FDQ�RQO\�EH�PDGH�WR�/*%�UHVSRQGHQWV�
����� 7KH�+RPH�IRU�/LWWOH�:DQGHUHUV����������)DOO������H1HZVOHWWHU��2WKHU�KHDGOLQHV��$XWKRU��5HWULHYHG�6HSWHPEHU����������IURP�KWWS���

ZZZ�WKHKRPH�RUJ�VLWH�FRQWHQW�QHZVOHWWHU�����BIDOO�RWKHUBKHDGOLQHV�DVS



� >0\�WKHUDSLVW@�QHYHU�RQFH�WDONHG�DERXW�/*%7�SHRSOH�RU�LVVXHV��7KLV�PDGH�PH�WKLQN�
WKDW�LW�ZDV�RXWVLGH�WKH�UHDOP�RI�SRVVLELOLW\�WR�KLP��,�GHFLGHG�QRW�WR�FRPH�RXW�WR�KLP�
DQG�QHYHU�PDGH�DQ\�SURJUHVV�ZLWK�KLP�EHFDXVH�,�QHYHU�IHOW�VDIH�HQRXJK�WR�EH�KRQHVW�
DERXW�ZKDW�ZDV�UHDOO\�JRLQJ�RQ����

(YHQ�WKH�PRVW�ZHOO�LQWHQWLRQHG�SURIHVVLRQDOV�LQ�KXPDQ�VHUYLFH�ILHOGV�DGPLW�WKDW�WKH\�GR�
QRW�NQRZ�ZKDW�ODQJXDJH�WR�XVH�RU�ZKDW�WR�VD\�ZKHQ�D�\RXQJ�SHUVRQ�FRPHV�RXW�WR�WKHP�
DQG� DUH� WKHUHIRUH� DW� D� ORVV�ZKHQ� LW� FRPHV� WR�SURYLGLQJ� VHUYLFHV� RU� ILQGLQJ� DSSURSULDWH�
SODFHPHQWV�IRU�/*%7�\RXWK��7KH�+RPH�KDV�DOZD\V�EHHQ�FRPPLWWHG�
WR�EHLQJ�D� OHDGHU� LQ�FKLOGUHQ¶V�VHUYLFHV�DQG�UHFRJQL]HG�WKH�QHHG�WR�
DGGUHVV�WKLV�JDS�LQ�SURIHVVLRQDO�GHYHORSPHQW��

+DYLQJ�D�JRRG�NQRZOHGJH�RI�WKH�ULVN�IDFWRUV�WKDW�/*%7�\RXWK�IDFH��
LQ�DGGLWLRQ�WR�WKH�IDFWRUV�WKDW�FRPSRXQG�ULVN�DQG�ODFN�RI�VDIHW\�IRU�
/*%7�\RXWK� LQ�RXW�RI�KRPH� FDUH��ZH� H[SHFWHG� WKDW�XSRQ�RSHQLQJ�
:DOWKDP�+RXVH��WKH�SURJUDP�ZRXOG�EH�IORRGHG�ZLWK�UHIHUUDOV��:KDW�
KDSSHQHG�LQ�WKH�IDOO�RI������ZDV�TXLWH�WKH�RSSRVLWH��7KH�SURJUDP�
RSHQHG�ZLWK�WKH�DUULYDO�RI�IRXU�WHHQV��DQG�WKH�UHPDLQLQJ�HLJKW�EHGV�
ZHQW�XQRFFXSLHG�IRU�VHYHUDO�PRQWKV��7KUHH�RI�WKHVH�IRXU�\RXWK�ZHUH�
UHIHUUHG�E\�D�VLQJOH�VRFLDO�ZRUNHU��7KLV� ODFN�RI�UHIHUUDOV�EDIIOHG� WKH�
SURJUDP�DQG�DJHQF\�VWDII��HVSHFLDOO\�ZKHQ�ZH�FRQVLGHUHG�VWRULHV�ZH�
KHDUG�IURP�IRUPHU�FOLHQWV�ZKR�KDG�PRYHG�RQ�WR�RWKHU�SURJUDPV�DQG�
VXEVHTXHQWO\�FRPH�RXW�

7KHVH�IRUPHU�FOLHQWV�UHFRXQWHG�VWRULHV�RI�EHLQJ�NLFNHG�RXW�E\�RWKHU�
DJHQFLHV�RU� FDUH�SURYLGHUV�ZKHQ� WKH\� UHYHDOHG� WKHLU� VH[XDO�RULHQWD�
WLRQ�RU�JHQGHU�LGHQWLW\��:RUVH�VWLOO��WRR�PDQ\�RI�WKHP�VDLG�WKDW�WKH�ULVNV�LQKHUHQW�LQ�OLYLQJ�
LQ�DQ\�VSDFH�WKDW�ZDV�QRW�SURWHFWLQJ�WKHP�DV�DQ�/*%7�SHUVRQ�PHDQW�WKDW�WKH\�ZHUH�EHWWHU�
RII�KDYLQJ�XQVDIH�VH[�DQG�FRQWUDFWLQJ�+,9�EHFDXVH�WKH\�ZRXOG�WKHQ�EH�HOLJLEOH�IRU�VSHFLILF�
KRXVLQJ�IXQGV�UHVHUYHG�IRU�WKDW�FRPPXQLW\��7KLV�LV�D�IULJKWHQLQJ�WKRXJKW��EXW�DOVR�FOHDUO\�
D�SDLQIXO�UHDOLW\�IRU�VRPH�RI�RXU�\RXWK�

$IWHU�QXPHURXV�DWWHPSWV�DW�RXWUHDFK�WR�WKH�SURJUDP¶V�UHIHUUDO�VRXUFHV��SULPDULO\�'66���
ZH�VWDUWHG�DVNLQJ�VRFLDO�ZRUNHUV�DERXW�WKHLU�LPSUHVVLRQ�RI�WKH�VLWXDWLRQ�DQG�OHDUQHG�WKDW�
SURIHVVLRQDOV� LQ� WKH� ILHOG� GLG� QRW� KDYH� WKH� ODQJXDJH� WR� LQLWLDWH� GLVFXVVLRQV� ZLWK� WKHLU�
FOLHQWV�DERXW� VH[XDO�RULHQWDWLRQ�DQG�JHQGHU� LGHQWLW\�� DQG� WKHUHIRUH�ZHUH�QRW� VXUH�ZKDW�
DQ�DSSURSULDWH�UHIHUUDO�WR�:DOWKDP�+RXVH�ZRXOG�HQWDLO��)XUWKHUPRUH��WKH\�KDG�QRW�KDG�
PXFK�� LI� DQ\�� WUDLQLQJ� DERXW�/*%7� LGHQWLW\� DQG�GLG�QRW� NQRZ�KRZ� WR� LGHQWLI\� FOLHQWV�
RQ� WKHLU�FDVHORDGV�ZKR�PLJKW�EH� VWUXJJOLQJ�ZLWK� LVVXHV�RI� VH[XDO�RULHQWDWLRQ�RU�JHQGHU�
LGHQWLW\��

,Q� UHVSRQVH� WR�<RXWK� LQ� WKH�0DUJLQV����� D� SXEOLFDWLRQ� DERXW� /*%7� \RXWK� ZLWKLQ� FKLOG�
ZHOIDUH� V\VWHPV� DFURVV� WKH�8QLWHG� 6WDWHV��'66� FRQYHQHG� D�ZRUNLQJ� JURXS� RI� SURYLGHUV�
VHUYLQJ� /*%7� \RXWK� LQ�0DVVDFKXVHWWV����� 7KLV� ZRUNLQJ� JURXS�PDGH� QXPHURXV� UHFRP�
PHQGDWLRQV�IRU�VXSSRUWLYH�LQLWLDWLYHV�WKDW�VRXJKW�WR�HQVXUH�WKH�VDIHW\�DQG�TXDOLW\�RI�FDUH�
QRW�RQO\�IRU�/*%7�\RXWK�ZLWKLQ�WKH�'66�V\VWHP�RI�FDUH�EXW�DOVR�IRU�HPSOR\HHV�DQG�IRVWHU�

�����7KLV�FRPPHQW�ZDV�PDGH�E\�D�IRUPHU�UHVLGHQW�RI�:DOWKDP�+RXVH�
�����/DPEGD�/HJDO�'HIHQVH�DQG�(GXFDWLRQ�)XQG����������<RXWK�LQ�WKH�PDUJLQV��1HZ�<RUN��/DPEGD�/HJDO�'HIHQVH�DQG�(GXFDWLRQ�)XQG�
�����<RXWK�LQ�WKH�0DUJLQV�GRHV�QRW�PDNH�DQ\�UHIHUHQFH�WR�TXHVWLRQLQJ�\RXWK��VR�ZH�UHIHU�RQO\�WR�/*%7�\RXWK�LQ�WKLV�LQVWDQFH�



SDUHQWV��,Q�DGGLWLRQ��WKH�JURXS�XUJHG�WKH�GHSDUWPHQW�WR�GHYHORS�EHVW�SUDFWLFHV�PRGHOV�WR�
DGGUHVV�WKH�QHHGV�RI�LWV�/*%7�VWDII�DQG�FOLHQWV�DQG�WR�HQVXUH�WKDW�VWDII�DW�DOO�OHYHOV�ZHUH�
WUDLQHG�RQ�/*%7�LVVXHV�DQG�VHUYLFHV�IRU�/*%7�\RXWK�

'XULQJ�WKLV�VDPH�SHULRG��VHYHUDO�'66�DUHD�RIILFHV�KHOG�/*%7�WUDLQLQJV�IRU�VWDII��,Q�RQH�
RIILFH��WKH�WUDLQLQJ�WKDW�ZDV�FRQGXFWHG�E\�WKH�+RPH¶V�GLUHFWRU�RI�/*%7�VHUYLFHV�ZDV�VR�
VXFFHVVIXO�WKDW�WKH�'66�DUHD�GLUHFWRU�UHTXHVWHG�DGGLWLRQDO�WUDLQLQJ�IRU�'66�DVVHVVPHQW�
LQWDNH�VWDII��$�\HDUORQJ�WUDLQLQJ�LQLWLDWLYH�IROORZHG��ZLWK�RQH�VHVVLRQ�SHU�PRQWK��2WKHU�
'66�RIILFHV�WRRN�DGYDQWDJH�RI�WUDLQLQJV�IXQGHG�E\�WKH�'HSDUWPHQW�RI�3XEOLF�+HDOWK��$OO�
RI�WKHVH�WUDLQLQJV�ZHUH�LQWHQGHG�DV�SLORW�SURJUDPV�IRU�ODWHU�UHSOLFDWLRQ�ZLWKLQ�WKH�ODUJHU�
'66�V\VWHP�

:KHQ�WKH�+RPH�DSSURDFKHG�WKH�'66�WR�ILQG�RXW�ZKHWKHU�WKH\�ZRXOG�EH�LQWHUHVWHG�LQ�
WUDLQLQJ�WKHLU�HQWLUH�VWDWHZLGH�VWDII�DERXW�/*%7�\RXWK�LVVXHV��WKH\�ZHUH�HQWKXVLDVWLF�EXW�
QRWHG�WKDW�WKH\�GLG�QRW�KDYH�WKH�IXQGLQJ�WR�LPSOHPHQW�VXFK�DQ�LQLWLDWLYH��7KH�+RPH¶V�
GLUHFWRU�RI�/*%7�VHUYLFHV�SURSRVHG�WKDW�WKH�+RPH�VHHN�H[WHUQDO�IXQGLQJ�WR�FRYHU�DOO�FRVWV�
DVVRFLDWHG�ZLWK�SURYLGLQJ�WKH�WUDLQLQJ�WR�'66��7KH�'HSDUWPHQW�DJUHHG�WR�WKH�SURSRVDO�
DQG�ZURWH�D�OHWWHU�RI�VXSSRUW�WR�DFFRPSDQ\�WKH�DSSOLFDWLRQ�WKDW�WKH�+RPH�VXEVHTXHQWO\�
VXEPLWWHG�WR�WKH�7LGHV�)RXQGDWLRQ�

:H�SURYLGH�WKLV�KLVWRU\�EHFDXVH�ZH�DUH�VXUH�WKDW�UHJDUGOHVV�RI�RYHUDOO�/*%7�IULHQGOLQHVV�
RQ�WKH�SDUW�RI�D�SDUWLFXODU�VWDWH�ZHOIDUH�DJHQF\��WKHUH�DUH�DOZD\V�FRQQHFWLRQV�WR�EH�PDGH�
DQG�WKHUH�LV�DOZD\V�QHWZRUNLQJ�WR�EH�GRQH�EHWZHHQ�/*%7�VXSSRUWLYH�VWDII�DQG�VWDWH�RIIL�
FLDOV��,W�PD\�WDNH�WLPH��EXW�GHYHORSPHQW�RI�QHWZRUNV�ZLOO�KHOS�JURXSV�WR�LGHQWLI\�UHFHSWLYH�
EXUHDXFUDWV�ZKR�ZRXOG�SRWHQWLDOO\�KDYH�WKH�SRZHU�WR�LPSDFW�GHFLVLRQ�PDNLQJ�LI�WKH\�FDQ�
EH�EURXJKW�RQ�ERDUG�ZLWK�WKH�LGHD�RI�D�WUDLQLQJ�SURJUDP�VXFK�DV�RXUV��)XUWKHUPRUH��LQ�
D�GD\�DQG�DJH�ZKHQ�JRYHUQPHQW�IXQGLQJ�IRU�HYHQ�WKH�PRVW�HVVHQWLDO�VRFLDO�VHUYLFHV�IDFHV�
GUDVWLF�FXWV�LQ�PRVW�VWDWHV��VHFXULQJ�VXSSRUW�IURP�SRWHQWLDO�ILQDQFLDO�EDFNHUV�SUHHPSWV�DQ�
HDV\�³RXW´�WKDW�VRPH�UHOXFWDQW�SXEOLF�RIILFLDOV�PLJKW�GHHP�DQ�DFFHSWDEOH�H[FXVH�IRU�QRW�
DGGUHVVLQJ�WKLV�LVVXH²QDPHO\��D�ODFN�RI�IXQGV�

2QFH� IXQGLQJ� ZDV� DSSURYHG�� D� VHULHV� RI� PHHWLQJV� WRRN� SODFH�
EHWZHHQ�'66�DQG�VWDII�KHUH�DW�WKH�+RPH�WR�SODQ�WKH�GHWDLOV�RI�WKH�
WUDLQLQJ�LQLWLDWLYH��7KH�SURFHVV�RI�HVWDEOLVKLQJ�H[SHFWDWLRQV�IRU�WKH�
WUDLQHUV� DQG� WUDLQHHV�� DVVLJQLQJ� UHVSRQVLELOLWLHV�� GHWHUPLQLQJ� WKH�
ORJLVWLFV�RI� WKH� WLPHWDEOH�� DQG�FRPPXQLFDWLQJ�ZLWK�YDULRXV� OHYHOV�
RI�OHDGHUVKLS�LQ�ERWK�DJHQFLHV�ZDV�QRW�HDV\��7KH�DPRXQW�RI�HQHUJ\�
DQG� SUHSDUDWLRQ� WKDW� ZHQW� LQWR� WKH� SUH�WUDLQLQJ� SURFHVV� RI� WKLV�
LQLWLDWLYH� FDQQRW� EH� RYHUVWDWHG�� ,W� ZDV� DQ� HQRUPRXV� XQGHUWDNLQJ�
WR� RUJDQL]H� WKH� ��� WUDLQLQJ� VHVVLRQV� DFURVV� WKH� &RPPRQZHDOWK��
FRQQHFW�ZLWK�WKH�PXOWLSOH�LQGLYLGXDOV�DW�'66�ZKR�ZHUH�UHVSRQVLEOH�
IRU�YDULRXV�DVSHFWV�RI�VHWWLQJ�XS�WUDLQLQJ�ORJLVWLFV��KLUH�WKH�WUDLQHUV�
DQG� FXUULFXOXP� GHYHORSHUV� WR� GHYLVH� DQG� FRQGXFW� WKH� VHVVLRQV�� FUHDWH� WKH� WUDLQLQJ�
PDWHULDOV�IRU�HDFK�RI�WKUHH�GLIIHUHQW�FXUULFXOD��GHYHORS�WKH�WUDLQLQJ�DVVHVVPHQW�WRROV�WR�
EH�XWLOL]HG�DQG�HQVXUH�WKH�TXDOLW\�RI�HDFK�WUDLQLQJ�VHVVLRQ�



,Q�DOO�����SHRSOH�IURP�WKH�+RPH�DQG�DOOLHG�DJHQFLHV�ZHUH�KLUHG�DV�WUDLQHUV�IRU�WKH�LQLWLD�
WLYH��$�VXEVHW�RI�WKLV�JURXS�RI�WUDLQHUV�FROODERUDWHG�WR�GHYHORS�WKH�VSHFLILF�FXUULFXOD�IRU�
HDFK�RI�WKUHH�GLIIHUHQW�RIIHULQJV��D�IRXU�KRXU�WUDLQLQJ�IRU�VWDWHZLGH�PDQDJHUV��D�VWDQGDUG�
WZR�DQG�D�KDOI�KRXU� WUDLQLQJ� IRU� DOO� VWDII� IURP�'66� RIILFHV�� DQG� D� IROORZ�XS� WKUHH�KRXU�
YROXQWHHU�OLDLVRQ�WUDLQLQJ��7KLV�VWUXFWXUH�ZDV�LQWHQGHG�QRW�MXVW�WR�HQVXUH�WRS�WR�ERWWRP�
IDPLOLDULW\�ZLWK�WKH�LVVXHV��ZKLFK�LV�REYLRXVO\�FUXFLDO��EXW�DOVR�WR�HQVXUH�WKDW�HDFK�'66�
RIILFH�KDG�D�VXSSRUWLYH�VWDII�SHUVRQ�DV� WKH�³JR�WR� µH[SHUW¶´�RQ�WKLV� LVVXH�JRLQJ� IRUZDUG��
:LWK�DQ�/*%7�DOO\�LQ�HDFK�RIILFH��LW�VKRXOG�SURYH�KDUGHU�IRU�UHOXFWDQW�VWDII�WR�DUJXH�WKDW�
WKH\�GR�QRW�KDYH�DFFHVV� WR�WKH�QHFHVVDU\� LQIRUPDWLRQ�RU�VNLOOV� WR�DGHTXDWHO\�VHUYH�WKHLU�
/*%7�FOLHQWV��

:H�GHYLVHG�D�VWUDWHJ\�WKDW�DLPHG�WR�EXLOG�VXSSRUW�IRU�WKH�WUDLQLQJ�LQLWLDWLYH�DW�DOO�OHYHOV�
RI�'66��'HFLVLRQ�PDNHUV�DJUHHG�WKDW�LQ�RUGHU�WR�FRQYH\�WKH�LPSRUWDQFH�RI�WKH�LQLWLDWLYH�
DQG� WKH� 'HSDUWPHQW¶V� FRPPLWPHQW� WR� WKH� WUDLQLQJ�� WKHUH� ZRXOG� QHHG� WR� EH� LQLWLDO�
RXWUHDFK� WR� WKH�'66� OHDGHUVKLS�� 7KHUHIRUH�� WKH� ILUVW� VHVVLRQ�ZDV� SUHSDUHG� IRU� GHOLYHU\�
WR�WKH�XSSHU�OHYHO�PDQDJHUV��,W�ZDV�WKH�KRSH�RI�WKH�LPSOHPHQWDWLRQ�WHDP�WKDW�D�XQLTXH�
VHVVLRQ�IRU�VWDWHZLGH�PDQDJHUV�ZRXOG�DOORZ�WKH�OHDGHUVKLS�RI�'66�WR�JHW�DQ�RYHUYLHZ�RI�
WKH�LQLWLDWLYH��XQGHUVWDQG�WKH�SUHVVLQJ�QHHG�IRU�VXFK�WUDLQLQJ��DQG�H[SHULHQFH�WKH�WUDLQLQJ�
FXUULFXOXP� ILUVWKDQG� EHIRUH� WKH\�ZHUH� DVNHG� WR� FRPPLW� WKHLU� WHDPV� WR� DWWHQGLQJ�� 7KH�
VWDWHZLGH�PDQDJHUV¶�VHVVLRQ�ZDV�D�IRXU�KRXU�WUDLQLQJ��,Q�DGGLWLRQ�WR�PXFK�RI�WKH�VWDQGDUG�
FXUULFXOXP�DQG�H[HUFLVHV��WKLV�VHVVLRQ�DOVR�LQFOXGHG�WZR�/*%7�\RXWK�VSHDNHUV�ZKR�WROG�
WKHLU�JXW�ZUHQFKLQJ�VWRULHV�RI�JURZLQJ�XS�LQ�VWDWH�FXVWRG\��7KDW�VHVVLRQ�VHW�WKH�WRQH�IRU�
WKH�UHPDLQGHU�RI�WKH�LQLWLDWLYH�DQG�DFKLHYHG�WKH�JRDO�RI�JDUQHULQJ�VXSSRUW�IRU�WKH�SURMHFW�
IURP�WKH�'66�OHDGHUVKLS�

7KH� VWDQGDUG� WZR�DQG�D�KDOI�KRXU� FXUULFXOXP� IRFXVHG� RQ� HGXFDWLQJ� WKH� KXPDQ� VHUYLFH�
SURIHVVLRQDOV�ZKR�LQWHUDFW�PRVW�RIWHQ�ZLWK�/*%7�\RXWK�LQ�RXW�RI�KRPH�FDUH�DQG�ZKRVH�
FDSDFLW\� WR� XQGHUVWDQG� DQG� ZRUN� ZLWK� WKHVH� \RXWK� SURYLGHG� WKH�PRVW� RSSRUWXQLW\� WR�
LPSURYH� WKH� \RXWK¶V� H[SHULHQFH� LQ� WKH� V\VWHP��7KH� IRXU� JRDOV� RI� WKH� VWDQGDUG� WUDLQLQJ�
ZHUH�WR�

��� &UHDWH�DQ�HQYLURQPHQW� LQ�ZKLFK� WKH�QHHGV�RI�RXW�RI�KRPH�/*%7�\RXWK�DUH� UHFRJ�
QL]HG��YDOXHG�DQG�HQJDJHG�E\�SUDFWLWLRQHUV�LQ�D�UHVSHFWIXO�DQG�FRPSHWHQW�PDQQHU�

��� ,QFUHDVH� WKH�SUDFWLWLRQHUV¶�XQGHUVWDQGLQJ�DQG�VNLOOV� UHODWHG�WR�UHGXFLQJ�WKH� OHYHO�RI�
KRSHOHVVQHVV��GHSUHVVLRQ��LVRODWLRQ�DQG�VHOI�LQMXULRXV�EHKDYLRUV�DPRQJ�/*%7�\RXWK�

��� $VVLVW� SURIHVVLRQDOV� LQ� UHFRJQL]LQJ� DQG� GHYHORSLQJ� VNLOOV� WKDW� SURPRWH� UHVLOLHQF\�
DPRQJ�/*%7�\RXWK�

��� ,QFUHDVH�WKH�NQRZOHGJH�DQG�VNLOO�RI�SURIHVVLRQDOV�LQ�PDNLQJ�SODFHPHQW�GHFLVLRQV�DQG�
FOLQLFDO�DVVHVVPHQWV�IRU�/*%7�\RXWK�LQ�FDUH�

$FWLYLWLHV� FRQGXFWHG� GXULQJ� WKH� WUDLQLQJV� ZHUH� SXUSRVHO\� GHVLJQHG� WR� EH� KDQGV� RQ��
LQWHUDFWLYH�DQG�VNLOOV�EDVHG��/HFWXULQJ�DORQH�LV�IDU�OHVV�HIIHFWLYH�D�WHDFKLQJ�WRRO�DQG�PDNHV�
GLVHQJDJHPHQW� WRR� HDV\� IRU� DWWHQGHHV�� 7KHVH� DFWLYLWLHV� LQYROYHG� OHFWXUHV�� YLGHRV�� JURXS�
DFWLYLWLHV��VPDOO�JURXS�GLVFXVVLRQV��FDVH�VWXGLHV�DQG�DFWLRQ�SODQQLQJ��7KH�VWUDWHJ\�ZDV�WR�
HQJDJH�HDFK�SDUWLFLSDQW�RQ�ILYH�OHYHOV�

��� ,QGLYLGXDO�VHOI�UHIOHFWLYH�SURFHVV

��� ,QGLYLGXDO�DVVHVVPHQW�RI�VNLOOV�DQG�FRPSHWHQFLHV

��� ,GHQWLILFDWLRQ�RI�EDUULHUV�DQG�QHHGHG�UHVRXUFHV



��� 2UJDQL]DWLRQDO�DQG�DJHQF\�DVVHVVPHQW

��� $FWLRQ�SODQQLQJ�WR�EHWWHU�PHHW�WKH�QHHGV�RI�/*%7�\RXWK�LQ�FDUH�

,Q�DGGLWLRQ�WR�WKH�VWDWHZLGH�PDQDJHUV¶�WUDLQLQJ�DQG�WKH�VWDQGDUG�'66�VWDII�WUDLQLQJ��WKH�
+RPH¶V�WUDLQLQJ�LQFOXGHG�VSHFLDO�RXWUHDFK�WR�DQG�VNLOOV�EXLOGLQJ�IRU�D�QHZO\�IRUPHG�JURXS�
RI�/*%7�YROXQWHHU�OLDLVRQV��7KHVH�'66�VWDII�PHPEHUV�HDFK�YROXQWHHUHG�WR�EH�WKH�/*%7�
UHVRXUFHV� UHSUHVHQWDWLYH� IRU� WKHLU� DUHD� RIILFH� RU� UHJLRQ�� 7KH� OLDLVRQV� VHUYH� DV� FROOHJLDO�
UHVRXUFHV�ZLWKLQ�'66�DQG�DV�³JR�WR�SHRSOH´�UHJDUGLQJ�LVVXHV��QHHGV�DQG�FRQFHUQV�UHODWHG�
WR� VHUYLQJ� /*%7� \RXWK� DQG� WKHLU� IDPLOLHV��7KH� OLDLVRQV� DOVR�PHW� WRJHWKHU� IRU� VXSSRUW�
DQG� JXLGDQFH� DQG� IRU� GLVFXVVLRQV� RQ� FOLQLFDO� SUDFWLFH� DQG� DJHQF\� SROLF\�� 7KH� OLDLVRQV�
SDUWLFLSDWHG�LQ�WKH�VWDQGDUG�WUDLQLQJ��DQG�DIWHU�DOO�VWDQGDUG�WUDLQLQJV�ZHUH�FRPSOHWH�WKH\�
ZHUH�LQYLWHG�EDFN�WR�WDNH�SDUW�LQ�DQ�DGGLWLRQDO�WKUHH�KRXU�WUDLQLQJ�ZKHUH�WKH\�PHW�WKHLU�
DOOLHG�SHHUV�LQ�RWKHU�RIILFHV�DQG�ZHUH�RIIHUHG�PRUH�UHVRXUFHV�DQG�WUDLQLQJ�SHUWDLQLQJ�WR�
ZRUNLQJ�ZLWK�FROOHDJXHV�ZLWKLQ�WKHLU�RZQ�RIILFHV�

7KH� YROXQWHHU� OLDLVRQ� JURXS� ZDV� IHOW� WR� EH� DQ� LPSRUWDQW� DVSHFW� RI� WKH� LQLWLDWLYH�� DV�
SUDFWLWLRQHUV�ZRUNLQJ�RQ�EHKDOI�RI�/*%7�\RXWK�DQG�IDPLOLHV�RIWHQ�UHSRUW�WKDW�VXFK�ZRUN�
FDQ� IHHO� LVRODWLQJ� DQG� WKDW� WKHUH� DUH� IHZ� RSSRUWXQLWLHV� WR� ILQG� SHHUV� ZKR� FDQ� SURYLGH�
VXSSRUW��7KLV�ZDV�D�JURXS��VRPH�RI�ZKRP�LGHQWLILHG�DV�/*%7��ZKR�ZHUH�OLNHO\�WR�EH�DVNHG�
DGGLWLRQDO�TXHVWLRQV�DERXW�/*%7�LVVXHV�E\�WKHLU�SHHUV��ZKR�PLJKW�EH�DEOH�WR�LQIOXHQFH�
SODFHPHQW�GHFLVLRQV� IRU� \RXWK�DQG�ZKR�FRXOG�KDYH�DQ� LPSDFW�RQ� WKH�RQJRLQJ�ZRUN�DW�
'66� IURP� WKH� LQVLGH��:H�ZDQWHG� WR� HQVXUH� WKDW� WKHVH� LQGLYLGXDOV�ZHUH� HTXLSSHG�ZLWK�
DGGLWLRQDO�UHVRXUFHV�DQG�RSSRUWXQLWLHV�WR�SUDFWLFH�VNLOOV�DURXQG�KDYLQJ�GLIILFXOW�FRQYHUVD�
WLRQV�ZLWK�FROOHDJXHV�DQG�IDPLOLHV�WKDW�RWKHU�VWDII�ZKR�KDG�MXVW�D�EDVLF�XQGHUVWDQGLQJ�RI�
/*%7�LVVXHV�PLJKW�QRW�KDYH�

$GGLWLRQDOO\�� LW� ZDV� LPSHUDWLYH� WKDW� YROXQWHHU� OLDLVRQV� EH� FRQQHFWHG�ZLWK� WKH� OHDGHUVKLS�
ZLWKLQ�'66�VR�WKDW�WKH\�ZHUH�DZDUH�RI�WKH�VXSSRUW�WKH\�FRXOG�UHO\�RQ�DW�WKH�XSSHU�OHYHOV�
RI�WKH�'66�ZKHQ�TXHVWLRQV�RI�SROLF\�RU�FKDOOHQJLQJ�FDVHV�DURVH��7KH�FRPPLVVLRQHU�RI�WKH�
'HSDUWPHQW�RI�6RFLDO�6HUYLFHV�WRRN�WKH�LQLWLDWLYH�WR�DWWHQG�D�YROXQWHHU�OLDLVRQ�WUDLQLQJ��ZKLFK�
VHQW�D�SRZHUIXO�PHVVDJH�DERXW�KLV�FRPPLWPHQW�WR�VXSSRUWLQJ�WKH�ZRUN�RI�WKLV�JURXS�

:KDW� IROORZV� LV� DQ� RYHUYLHZ� RI� WKH� VWDQGDUG� WZR�DQG�RQH�KDOI� KRXU� WUDLQLQJ� WKDW� ZDV�
RIIHUHG�WR�DOO�'66�HPSOR\HHV��FDVHZRUNHUV��IDPLO\�VWDELOL]DWLRQ�XQLWV��ODZ\HUV��VXSHUYLVRUV��
DGPLQLVWUDWRUV��SROLF\�PDNHUV��HWF�������1RWH�WKDW�SULRU�WR�WKH�VWDQGDUG�WUDLQLQJ��D�ORQJHU�
IRXU�KRXU�WUDLQLQJ�ZDV�RIIHUHG�WR�VWDWHZLGH�PDQDJHUV�LQ�RUGHU�WR�HQVXUH�WKDW�WKH�XSSHU�
OHYHO�PDQDJHPHQW�RI�WKH�'66�VKDUHG�D�EDVLF�OHYHO�RI�NQRZOHGJH�DERXW�ERWK�/*%7�\RXWK�
LVVXHV� DQG� WKH� YLVLRQ� IRU� WKH� WUDLQLQJ� LQLWLDWLYH� RYHU� WKH� FRPLQJ� \HDU��7R� UHLQIRUFH� WKH�
LPSRUWDQFH�RI�WKLV�ZRUN�DV�ZHOO�DV�WKH�LPSDFW�HDFK�PDQDJHU�FRXOG�KDYH��ZH�KDG�/*%7�
\RXWK� LQ� WKH� V\VWHP� DWWHQG� WKHVH� WUDLQLQJV� WR� VSHDN� GLUHFWO\� ZLWK� WKH� PDMRU� GHFLVLRQ�
PDNHUV� LQ�'66��:H� DOVR�GLVFXVVHG�KRZ� HDFK�RQH�RI� WKHP� FRXOG�SOD\� D� FULWLFDO� UROH� LQ�
HQVXULQJ� WKDW� DV�PDQ\� VWDII� DV� SRVVLEOH� EHQHILWHG� IURP� WKH� WUDLQLQJ�� LGHDOO\� E\�PDNLQJ�
DWWHQGDQFH�PDQGDWRU\�

�����)RU�IXUWKHU�LQIRUPDWLRQ�UHJDUGLQJ�FXUULFXOXP�GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ�ZLWKLQ�RWKHU�RUJDQL]DWLRQV�RU�WR�OHDUQ�PRUH�
DERXW�WKH�+RPH�IRU�/LWWOH�:DQGHUHUV¶�/*%7�WUDLQLQJ�DQG�FRQVXOWDWLRQ�VHUYLFHV��SOHDVH�FRQWDFW�&ROE\�%HUJHU��(G�0��YLD�H�PDLO�DW�
FEHUJHU#WKHKRPH�RUJ�RU�E\�FDOOLQJ����������������



$Q�DGGLWLRQDO�WUDLQLQJ�ZDV�RIIHUHG�WR�D�VHOHFW�JURXS�RI�YROXQWHHU�OLDLVRQV�DIWHU�DOO�RI�WKH�
VWDQGDUG�WUDLQLQJV�ZHUH�FRPSOHWHG��(DFK�'66�DUHD�RIILFH�GLUHFWRU�ZDV�DVNHG�WR�FKRRVH�RQH�
RU�WZR�YROXQWHHU�OLDLVRQV�ZKR�ZRXOG�UHFHLYH�DQ�DGGLWLRQDO�WKUHH�KRXUV�RI�WUDLQLQJ�EH\RQG�
WKH�VWDQGDUG�WZR�DQG�D�KDOI�KRXU�VHVVLRQ�DQG�ZKR�ZRXOG�WKHQ�EH�XWLOL]HG�DV�DQ�RIILFHZLGH�
UHVRXUFH� WR� FROOHDJXHV� DQG� FOLHQWV��7KLV� VHVVLRQ� LQFOXGHG� LQIRUPDWLRQ�RQ�KRZ� WR�ZRUN�
HIIHFWLYHO\�ZLWK�FROOHDJXHV�ZKR�DVN�IRU�KHOS�RU�VXSSRUW�RU�ZLWK�\RXWK�ZKR�PLJKW�QRW�EH�
UHFHLYLQJ�WKH�KHOS�WKH\�QHHGHG�IURP�WKHLU�DVVLJQHG�FDVH�ZRUNHU�

6WDII�PHPEHUV�ZHUH�DVNHG� WR� VHOI�DVVHVV� WKHLU�SULRU�NQRZOHGJH�
RI�LVVXHV�IDFLQJ�/*%7�\RXWK��,W�ZDV�LPSRUWDQW�WR�FROOHFW�WKHVH�SUHOLPLQDU\�GDWD�LQ�RUGHU�
WR� GUDZ� FRPSDULVRQV� WR� WKH� SRVW�WUDLQLQJ� DVVHVVPHQWV� �ZLWK� WKH� VDPH� TXHVWLRQV�� WKDW�
SDUWLFLSDQWV�FRPSOHWHG�DW�WKH�FRQFOXVLRQ�RI�HDFK�WUDLQLQJ��DOORZLQJ�WUDLQHUV�WR�GHWHUPLQH�
WKH�HIIHFWLYHQHVV�RI�WKH�SURJUDP�

7UDLQHUV��WZR�SHU�WUDLQLQJ��LQWURGXFHG�
WKHPVHOYHV�WR�WKH�JURXS�DQG�EULHIO\�GHVFULEHG�WKH�KLVWRU\�RI�WKH�LQLWLDWLYH�DQG�WKH�SXUSRVH�
RI�WKH�JUDQW�DQG�FXUULFXOXP�

7UDLQHUV�DVNHG�SDUWLFLSDQWV�WR�LQGLFDWH�WKHLU�NQRZOHGJH�RU�
H[SHULHQFH�ZLWK�YDULRXV�HOHPHQWV�RI�/*%7�FXOWXUH�DQG�LGHQWLW\�

$� EDVLF� XQGHUVWDQGLQJ� RI� WHUPV�� GHILQLWLRQV�� GLVWLQFWLRQV�� WKH�
SRZHU�RI�ODQJXDJH��DQG�WKH�LPSRUWDQFH�RI�XVLQJ�FRUUHFW�DQG�LQFOXVLYH�ODQJXDJH�ZDV�WKH�
IRFXV�RI�WKLV�VHFWLRQ�RI�WKH�WUDLQLQJ��3DUWLFLSDQWV�ZHUH�JLYHQ�D�OLVW�RI�WHUPV��DQG�WUDLQHUV�
KLJKOLJKWHG�WKH�WHUPV�PRVW�FRPPRQO\�KHDUG�XVHG�E\�FOLHQWV�DQG�IDPLOLHV��7KLV�VHFWLRQ�
DGGLWLRQDOO\�DGGUHVVHG�VRPH�RI�WKH�FRPSOH[�OLQHV�EHWZHHQ�VWLJPDWL]DWLRQ�DQG�VWHUHRW\SHV��
ORZ�VHQVH�RI�VHOI�ZRUWK��LVRODWLRQ�DQG�KLJK�ULVN�EHKDYLRUV��

6WDWHPHQWV�PDGH�E\�/*%7�\RXWK�LQ�RXW�RI�KRPH�FDUH�ZHUH�VKDUHG��
3DUWLFLSDQWV�KHDUG�WKH�ILUVW�SHUVRQ�YRLFHV�RI�/*%7�\RXWK�DV�WKH\�GHVFULEHG�WKHLU�H[SHUL�
HQFHV�LQ�VFKRROV��UHVLGHQWLDO�SODFHPHQWV�DQG�IRVWHU�FDUH��

7UDLQHUV� DVNHG� SDUWLFLSDQWV� WR� H[DPLQH� YDULRXV�
DVSHFWV�RI�LGHQWLW\�DQG�UHIOHFW�XSRQ�KRZ�SHRSOH�H[SUHVV�HOHPHQWV�RI�LGHQWLW\�DQG�ZKDW�WKH�
HIIHFWV�RI� LGHQWLW\�VXSSUHVVLRQ�DUH��7UDLQHUV�PDGH�WKH� OLQN�WR�/*%7�\RXWK�DQG�VKRZHG�
WKDW�PHVVDJHV�DERXW�VXSSUHVVLQJ�HOHPHQWV�RI� LGHQWLW\�RU� LGHQWLW\�H[SUHVVLRQ�FDQ�OHDG�WR�
ULVN�WDNLQJ�EHKDYLRU�DPRQJ�/*%7�\RXWK�

7UDLQHUV�UHYLHZHG�VWDWLVWLFV�DERXW�/*%7�\RXWK�DQG�GDWD�WKDW�FRQQHFWV�
VWLJPDWL]DWLRQ� WR� ULVN� WDNLQJ��(PSKDVLV�ZDV�SODFHG�RQ�SDUWLFLSDQWV¶�XQGHUVWDQGLQJ� WKDW�
/*%7�\RXWK�VXIIHU�KLJKHU�UDWHV�RI�GHSUHVVLRQ��VXLFLGDO�LGHDWLRQ�DQG�RWKHU�IRUPV�RI�KLJK�
ULVN�DQG�VHOI�LQMXULRXV�EHKDYLRUV�QRW�EHFDXVH�WKH\�DUH�/*%7��EXW�DV�D�GLUHFW�UHVXOW�RI�WKH�
KLJK� OHYHOV�RI� UHMHFWLRQ�DQG�VWLJPDWL]DWLRQ� WKH\�H[SHULHQFH�RQ�D�GDLO\�EDVLV� IURP�IDPLO\�
PHPEHUV��SHHUV�DQG�FRPPXQLW\�PHPEHUV��&RQYHUVHO\�� WUDLQHUV�SRLQWHG�RXW�WKH�LPSDFW�
RI�/*%7�VDIH�VSDFHV�IRU�\RXWK�DQG�WKDW�ZKHQ�OHYHOV�RI�DQWL�/*%7�KDUDVVPHQW�DUH�ORZHU��
VXLFLGH�DWWHPSWV�DUH�DOVR�ORZHU�

$�VKRUW�ILOP�FOLS�GHSLFWLQJ�D�JD\�WHHQ¶V�VWUXJJOH�
ZLWK�KLV�IDPLO\¶V�KRPRSKRELD�ZDV�VKRZQ��,Q�D�GLVFXVVLRQ�DIWHU�WKH�ILOP��SDUWLFLSDQWV�ZHUH�
DVNHG�WR�DQVZHU�TXHVWLRQV�LQ�VPDOO�JURXSV�DERXW�WKH�LPSDFW�RI�WKH�IDPLO\¶V�KRPRSKRELD�
DQG�KRZ�'66�LQYROYHPHQW�PLJKW�KDYH�LPSDFWHG�WKH�VLWXDWLRQ�



3DUWLFLSDQWV�ZHUH�GLYLGHG� LQWR� VPDOO� JURXSV� DQG�ZHUH� DVNHG� WR� UHDG� DQG�
UHVSRQG�WR�D�VKRUW�FDVH�VWXG\��$�GHEULHI�ZLWK�WKH�HQWLUH�JURXS�IROORZHG��DQG�'66�ZRUNHUV�
ZHUH�JLYHQ�RSSRUWXQLWLHV�WR�UDLVH�LVVXHV�UHODWHG�WR�FDVHV�RQ�ZKLFK�WKH\�ZHUH�ZRUNLQJ�

7UDLQHUV� JXLGHG�SDUWLFLSDQWV� LQ� LGHQWLI\LQJ� DWWDLQDEOH� JRDOV� UHODWHG� WR�
LQFUHDVLQJ�VDIHW\�DQG�VXSSRUW�IRU�/*%7�\RXWK�DQG�IDPLOLHV�

$� OLVW� RI� DYDLODEOH� UHVRXUFHV� ZDV� SURYLGHG� WR� DOO� SDUWLFLSDQWV��
LQFOXGLQJ�� VRFLDO�VXSSRUW� JURXSV�� VFKRRO�EDVHG� JD\�VWUDLJKW� DOOLDQFHV� �*6$V��� /*%7�
FRPSHWHQW�PHQWDO�KHDOWK�VXSSRUW�VHUYLFHV��KHOS�OLQHV��ZULWWHQ�PDWHULDOV��SKRQH�QXPEHUV�
DQG�:HE�VLWHV��3DUWLFLSDQWV�DOVR�VKDUHG�NQRZOHGJH�RI�DGGLWLRQDO�ORFDO�UHVRXUFHV�DQG�DOOLHV�
LQ�SDUWQHU�DJHQFLHV��

3DUWLFLSDQWV�UHVSRQGHG�LQ�ZULWLQJ�WR�WKH�VDPH�TXHVWLRQV�WKDW�
WKH\�ZHUH�DVNHG�RQ�WKH�SUH�WUDLQLQJ�NQRZOHGJH�DVVHVVPHQW�LQ�RUGHU�IRU�WKH�+RPH�WR�JDWKHU�
GDWD�DERXW�WKH�LPSDFW�RI�WKH�WUDLQLQJ��

,W�VKRXOG�EH�FOHDU�DW�WKLV�SRLQW�WKDW�ZKLOH�WKH�WLPH�LQYROYHG�LQ�FRRUGLQDWLQJ�WKLV�ZLGH�VFDOH�
WUDLQLQJ�ZDV� VLJQLILFDQW�� WKH�PDWHULDOV�XVHG�DQG� WKH� VWUXFWXUH� DGRSWHG� FRXOG� UHDGLO\�EH�
DGDSWHG�WR�DQ\�JHRJUDSKLF�ORFDWLRQ�ZKHUH�VXLWDEO\�PRWLYDWHG�VWDII�DQG�YROXQWHHUV�UHVLGH��
7KH�UHVXOWV�ZH�QRZ�WXUQ�WR�VKRXOG�DOVR�VHUYH�DV�D�PRWLYDWRU�IRU�WKRVH�RI�\RX�FRQVLGHULQJ�
HPEDUNLQJ�RQ�D�VLPLODU�PLVVLRQ�

$IWHU� WKH� WUDLQLQJ� DW� KHU� RIILFH�� -R\� &RFKUDQ�� '66� )DPLO\� 5HVRXUFH� 6SHFLDOLVW� LQ� WKH�
&HQWUDO�2IILFH�)RVWHU�&DUH�DQG�$GRSWLRQ�8QLW��QRWHG�WKDW�VKH�

� «KHDUG� IURP�VWDII�ZKR�ZDQWHG� WR�GLVFXVV�SODFHPHQW�RSWLRQV� IRU�/*%7�\RXWK�DQG�
WR� REWDLQ� UHVRXUFHV� IRU� \RXWK� DQG� WKHLU� IDPLOLHV��:KLOH� WKLV� RFFXUUHG� SULRU� WR� WKH�
WUDLQLQJ��WKH�ULVH�LQ�VWDII�DZDUHQHVV�DQG�WKH�UHVXOWLQJ�VNLOOV�WR�VSHDN�ZLWK�RXU�\RXWK�
ZLOO� OHDG�WR�JUHDWHU�VDIHW\�DQG�LPSURYHG�VHUYLFH�SURYLVLRQ�WR�/*%7�\RXWK�DQG�WKHLU�
IDPLOLHV�� 7KH� DJHQF\� ZLGH� WUDLQLQJ� RQ� /*%7� RSHQHG� WKH� GRRUV� HYHQ� IXUWKHU� WR� D�
EHWWHU� XQGHUVWDQGLQJ� RI� WKH� LVVXHV� FRQIURQWLQJ� RXU� /*%7� \RXWK� DW� KRPH�� LQ� WKH�
FRPPXQLW\�DQG�DW�VFKRRO����

³7KHVH�WUDLQLQJ�RSSRUWXQLWLHV�DUH�UDUH��FULWLFDO�WR�KXPDQ�VHUYLFHV��DQG�FULWLFDO�IRU�/*%7�\RXWK�´�
²'66�6RFLDO�:RUNHU

�³,�DOZD\V�WKRXJKW�WKDW�,¶G�EH�DEOH�WR�SUHWW\�PXFK�WHOO�ZKLFK�RI�WKH�FOLHQWV�,�ZRUN�ZLWK�DUH�/*%7��
EXW�DIWHU�OHDUQLQJ�DERXW�WKH�OHQJWKV�WKDW�SHRSOH�JR�WR�LQ�RUGHU�WR�SURWHFW�WKHPVHOYHV�IURP�KDUDVV�
PHQW�DQG�SUHWHQG�WKDW�WKH\¶UH�VWUDLJKW��,¶P�UH�WKLQNLQJ�WKH�ZD\V�WKDW�,�LQWHUDFW�ZLWK�P\�FOLHQWV��,�

QHHG�WR�VWRS�DVVXPLQJ�WKDW�DOO�\RXWK�DUH�DXWRPDWLFDOO\�KHWHURVH[XDO�´
²'66�&DVH�0DQDJHU

³$OO�,�KDYH�WR�VD\�LV��LW¶V�DERXW�WLPH��$V�D�TXHHU�VRFLDO�ZRUNHU��,¶P�RIWHQ�DSSURDFKHG�E\�P\�SHHUV�
DV�WKH�RQO\�RQH�ZKR�FDQ�GHDO�ZLWK�JD\�NLGV��7RGD\¶V�WUDLQLQJ�PDGH�LW�DOO�RI�RXU�UHVSRQVLELOLWLHV�DV�

�����3HUVRQDO�FRPPXQLFDWLRQ�EHWZHHQ�DXWKRU�DQG�-R\�&RFKUDQ�



SURIHVVLRQDOV�WR�KDYH�WKH�VNLOOV�DQG�UHVRXUFHV�WR�ZRUN�HIIHFWLYHO\�ZLWK�DQ�XQGHUVHUYHG�SRSXODWLRQ�
WKDW�KDV�EHHQ�VLOHQFHG�IRU�WRR�ORQJ�´

²'66�9ROXQWHHU�/LDLVRQ�

$V�WKH�DERYH�FRPPHQWV�PDNH�FOHDU��RXU�HIIRUWV�ZHUH�QRW�RQO\�ZDUPO\�UHFHLYHG�EXW�DOVR�
SURYLGHG�YHU\�SUDFWLFDO�NQRZOHGJH�IRU�DWWHQGHHV� WR�WDNH�DZD\�DQG�DSSO\� LPPHGLDWHO\� WR�
WKHLU�GD\�WR�GD\�ZRUN��7KLV�WUDLQLQJ�LQLWLDWLYH�PHW�WKH�SULPDU\�JRDO�RI�WKH�+RPH�IRU�/LWWOH�
:DQGHUHUV�DQG�'66��WR�H[SDQG�FDSDFLW\�WR�DGGUHVV�D�EURDG�UDQJH�RI�FXOWXUDO�LVVXHV�DQG�
FRQFHUQV�DPRQJ�WKH�\RXWK�LQ�WKH�V\VWHP��5HFRJQL]LQJ�WKDW�LVVXHV�RI�VH[XDOLW\�DQG�JHQGHU�
LGHQWLW\�H[SUHVVLRQ�GR�QRW�DULVH�LQ�LVRODWLRQ�RI�RWKHU�LVVXHV��VXFK�DV�UDFH��FODVV��HWKQLFLW\��
DQG�LPPLJUDWLRQ�VWDWXV��DQG�HQKDQFLQJ�FKLOG�ZHOIDUH�SURIHVVLRQDOV�LQ�WKHLU�DELOLW\�WR�EHVW�
PHHW� WKH�QHHGV�RI�/*%7�\RXWK� LV� EXW� RQH� IDFHW� RI� D� ODUJHU� VWUDWHJLF� LQLWLDWLYH��:H� DUH�
SURXG�RI�RXU�SDUWQHUVKLS�ZLWK�'66�DQG�WKH�FRQWLQXHG�HIIRUW�WR�EHVW�VHUYH�WKH�\RXWK�DQG�
IDPLOLHV�RI�0DVVDFKXVHWWV�

7KH� IROORZLQJ� VWDWLVWLFV� SURYLGH� D� JOLPSVH� LQWR� WKH� VFDOH� RI� FKDQJH� ZH� WULHG� WR� HIIHFW�
WKURXJK�WKH�GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ�RI�WKLV�QRYHO�WUDLQLQJ�DUUDQJHPHQW�

�� ���VWDWHZLGH�PDQDJHUV�DWWHQGHG�D�IRXU�KRXU�WUDLQLQJ�VHVVLRQ�

�� �����'66�VWDII�FRPSOHWHG�D�����KRXU�WUDLQLQJ�VHVVLRQ�

�� ���YROXQWHHU�OLDLVRQV�FDPH�EDFN�IRU�D�IROORZ�XS�WKUHH�KRXU�WUDLQLQJ�VHVVLRQ�

�� $�WRWDO�RI������'66�VWDII�ZHUH�WUDLQHG�RQ�/*%7�\RXWK�LVVXHV�

7R�KHOS�XV�GHWHUPLQH�WKH�HIILFDF\�RI�RXU�SURJUDP��ZH�DVNHG�DWWHQGHHV�WR�FRPSOHWH�SUH��DQG�
SRVW�WUDLQLQJ�DVVHVVPHQWV��:H�IRXQG�WKDW�

�� ���SHUFHQW�RI�'66�SDUWLFLSDQWV�IRXQG�WKH�WUDLQLQJ�WR�EH�KHOSIXO�RU�YHU\�KHOSIXO�

�� '66�VWDII�PHPEHUV�IHHO�WKH\�KDYH�PRUH�UHVRXUFHV�DV�D�UHVXOW�RI�WKH�WUDLQLQJ�

�� 7UDLQHHV� GHPRQVWUDWHG� DQ� LQFUHDVHG� DELOLW\� WR� HYDOXDWH� DSSURSULDWH� SURJUDPV� DQG�
SODFHPHQWV�IRU�/*%7�\RXWK�

�� '66� VWDII� PHPEHUV� VXEVHTXHQWO\� KDYH� D� EHWWHU� XQGHUVWDQGLQJ� RI� LVVXHV� IDFLQJ�
/*%7�\RXWK�

7UDLQHUV� LQ� WKH�/*%7�WUDLQLQJV�ZHUH�VKRFNHG�QRW�RQO\�DW� WKH� OLPLWHG�NQRZOHGJH�� VNLOOV�
DQG�UHVRXUFHV�WKDW�ZRUNHUV�DGPLWWHG�WR�KDYLQJ�DERXW�/*%7�\RXWK��EXW�PRUHRYHU�DW�VRPH�
RI� WKH�FXUUHQW�KDUPIXO�SUDFWLFHV�'66�ZRUNHUV�DFNQRZOHGJHG�DV�D�UHVXOW�RI� WKHLU� ODFN�RI�
HGXFDWLRQ��$V� HYLGHQFHG� E\� WKH� SRVW�WUDLQLQJ� VXUYH\V� WKDW�ZHUH� FROOHFWHG� DIWHU� WKH� ILUVW�
URXQG� RI� WUDLQLQJV�� DGXOWV� ZKR� KDG� EHHQ� WUDLQHG� WR� ZRUN� ZLWK� /*%7� \RXWK� UHSRUWHG�
QRW�RQO\�WKDW�WKH\�DSSUHFLDWH�WKH�RSSRUWXQLW\�WR�OHDUQ�DERXW�D�SRSXODWLRQ�ZKLFK�LV�RIWHQ�
LQYLVLEOH�WKURXJKRXW�WKHLU�WUDGLWLRQDO�MRE�WUDLQLQJ��EXW�DOVR�WKDW�WKH\�IHHO�EHWWHU�SUHSDUHG�
DQG�KDYH�PRUH�UHVRXUFHV�DIWHU�XQGHUJRLQJ�D�VLPSOH�����KRXU�WUDLQLQJ�

$�QXPEHU�RI�FRPPHQWV�PDGH�E\�WUDLQLQJ�SDUWLFLSDQWV�ZHUH�LQVWUXFWLYH�WR�XV�DV�WUDLQHUV�
ERWK�LQ�VKDSLQJ�RXU�WKRXJKWV�DERXW�KRZ�HIIHFWLYH�ZH�KDG�EHHQ�DQG�LQ�UHDIILUPLQJ�WKDW�
WKH�H[WUDRUGLQDU\�HIIRUW�RI�RXU�HQWLUH�WHDP�KDG�LQGHHG�ERUQH�IUXLW��:H�KRSH�WKH\�ZLOO�DOVR�
HQFRXUDJH�RWKHUV�WR�HQJDJH�LQ�VLPLODU�HIIRUWV��$FFRUGLQJ�WR�RQH�'66�FDVHZRUNHU�

� ,�KDYH�EHHQ�ZRUNLQJ�ZLWK�/*%7�FOLHQWV�IRU�\HDUV�EXW�KDG�QHYHU�KDG�D�FKDQFH�WR�UHDOO\�
OHDUQ� WKH� ³GR¶V� DQG�GRQ¶WV´� RI� KRZ� ,� FRXOG� EH� UHVSHFWIXO� DQG� HIIHFWLYH�ZLWK� WKHP��
,�ZLVK� ,�KDG� JRWWHQ� WR�GR� WKLV� WUDLQLQJ� HDUOLHU� LQ�P\� FDUHHU��8QIRUWXQDWHO\� ,�PDGH�



VRPH�PLVWDNHV�ZLWK�VRPH�RI�WKH�NLGV�RQ�P\�FDVHORDG²,�MXVW�GLGQ¶W�NQRZ�DERXW�ZKDW�
ODQJXDJH�WR�XVH�DQG�KRZ�WR�WDON�WR�WKHP�DERXW�VH[XDO�RULHQWDWLRQ��,�DVVXPHG�WKDW�WKH\�
ZRXOG�NQRZ�WKDW�,¶G�DFFHSW�WKHP��EXW�,�GLGQ¶W�HYHU�PDNH�WKDW�H[SOLFLW��2QH�DGROHVFHQW�
ZKR�,�ZRUNHG�ZLWK�WROG�PH�WKDW�KH�WKRXJKW�,�ZRXOGQ¶W�XQGHUVWDQG�KLP�EHFDXVH�,�KDG�
QHYHU�JLYHQ�KLP�DQ\�LQGLFDWLRQ�WKDW�,�ZDV�JD\�IULHQGO\��$OO�WKH�ZKLOH��,�WKRXJKW�LW�ZDV�
REYLRXV��1RZ�,�KDYH�WRROV�,�FDQ�XVH�WR�RSHQ�XS�FRQYHUVDWLRQV�DQG�EH�PRUH�YLVLEOH�LQ�
P\�VXSSRUW�IRU�/*%7�SHRSOH�

$�'66�VXSHUYLVRU�ZKR�SDUWLFLSDWHG�QRWHG�

� ,�KDG�QR�LGHD�WKDW�/*%7�\RXWK�ZHUH�XS�DJDLQVW�VR�PDQ\�FKDOOHQJHV��,�NQHZ�WKDW�WKHUH�
ZHUH�VWDWLVWLFV�DERXW�VXLFLGH�ULVNV�DQG�VXEVWDQFH�DEXVH�WKDW�WKHVH�NLGV�IDFH��EXW�,�GLGQ¶W�
UHDOL]H�WKDW�LW�ZDV�VR�UHODWHG�WR�WKH�KRPRSKRELD�WKH\�HQGXUH�DQG�WKH�ODFN�RI�WUDLQHG�
SURIHVVLRQDOV�LQ�WKHLU�OLYHV��.QRZLQJ�ZKDW�,�NQRZ�QRZ��,�FDQ�JLYH�WKHP�D�SODFH�WR�IHHO�
VDIH�DQG�EH�DQ�DGXOW�DOO\�

7KH�QHHG�IRU�WKLV�ZRUN�LV�HYLGHQW�DQG�WKH�LPSDFW�WKDW�VXFK�WUDLQLQJ�FDQ�PDNH�RQ�FKLOG�
ZHOIDUH��HGXFDWLRQ�DQG�MXYHQLOH�MXVWLFH�V\VWHPV�LV�HQRUPRXV��7KH�\RXQJ�SHRSOH�ZKR�UHVLGH�
DW�:DOWKDP�+RXVH�WHVWLI\�WR�WKH�LPSRUWDQFH�RI�JLYLQJ�DGXOWV�WRROV�WR�XWLOL]H�LQ�ZRUNLQJ�
ZLWK� /*%7� \RXWK�� ,Q� WUDLQLQJ� ZH� WHDFK� WKH� LPSRUWDQFH� RI� EUHDNLQJ� WKH� VLOHQFH� DQG�
KHOSLQJ�DGXOWV�WR�IHHO�FRPIRUWDEOH�UDLVLQJ�/*%7�LVVXHV�ZLWK�\RXWK��2QH�\RXQJ�PDQ�ZKR�
LGHQWLILHG�DV�JD\�VDLG�

� ,�ZDV�WHUULILHG�WR�WHOO�DQ\RQH�DERXW�WKH�IHHOLQJV�WKDW�,�KDG�EHHQ�KDYLQJ�IRU�DQRWKHU�
JX\��,�IHOW�OLNH�WKHUH�ZDV�VRPHWKLQJ�YHU\�ZURQJ�ZLWK�PH�EHFDXVH�RI�HYHU\WKLQJ�,�KDG�
HYHU�OHDUQHG��>0\�FOLQLFLDQ@�WKRXJK��MXVW�PDGH�LW�FOHDU�WR�PH��RYHU�DQG�RYHU��WKDW�QR�
PDWWHU�ZKDW�,�VDLG�DERXW�P\�IHHOLQJV��LW�ZDV�RND\��,�HQGHG�XS�FRPLQJ�RXW�WR�KHU�DQG�
VSHQGLQJ�WKUHH�\HDUV�FRPLQJ�WR�WHUPV�ZLWK�ZKR�,�DP��7KLV�WKHUDSLVW�VDYHG�P\�OLIH�E\�
OHWWLQJ�PH�ILQG�VHOI�DFFHSWDQFH�

%\�HGXFDWLQJ�SURIHVVLRQDOV�DERXW�/*%7�LVVXHV��ZH�KHOS�DGXOWV�ILQG�WKH�EHVW�ZD\V�WR�VHQG�
PHVVDJHV�RI�FRPSDVVLRQ�DQG�DFFHSWDQFH�WR�\RXQJ�SHRSOH��$QRWKHU�UHVLGHQW�DW�:DOWKDP�
+RXVH�UHSRUWHG�

� :KHQ�P\�VRFLDO�ZRUNHU�DVNHG�PH�DERXW�P\�VRFLDO�OLIH��KH�GLGQ¶W�MXVW�DVVXPH�WKDW�,�
ZDV�VWUDLJKW��+H�DVNHG�PH�LI�WKHUH�ZDV�³DQ\RQH�VSHFLDO´�LQ�P\�OLIH�DQG�LI�,�ZDV�GDWLQJ�
JLUOV��ER\V�RU�ERWK��,W�PHDQW�VR�PXFK�WR�PH�EHFDXVH�,�FRXOG�RSHQO\�DQG�KRQHVWO\�WDON�
DERXW�P\�IHHOLQJV�DQG�FRPH�WR�P\�RZQ�FRQFOXVLRQ�DERXW�P\�LGHQWLW\�

&KDOOHQJLQJ�KHWHURVH[LVW�DVVXPSWLRQV�DQG�WHDFKLQJ�VNLOOV�DERXW�RSHQLQJ�GLDORJXH�DERXW�
VH[XDOLW\�FDQ�PDNH�WKH�GLIIHUHQFH�EHWZHHQ�EXLOGLQJ�VXSHUILFLDO�UHODWLRQVKLSV�ZLWK�FOLHQWV�
DQG�SURYLGLQJ�HIIHFWLYH��VRPHWLPHV�OLIHVDYLQJ�VHUYLFHV��

2QH�RI�WKH�RXWFRPHV�RI�WKH�WUDLQLQJ�LQLWLDWLYH�ZDV�DQ�LQFUHDVH�LQ�WKH�QXPEHU�DQG�W\SHV�
RI�UHIHUUDOV�WKDW�:DOWKDP�+RXVH�UHFHLYHG��$IWHU�VXIIHULQJ�IURP�D�GHDUWK�RI�UHIHUUDOV�GXH�
WR�WKH�ODFN�RI�DZDUHQHVV�RI�/*%7�\RXWK�ZLWKLQ�WKH�V\VWHP��:DOWKDP�+RXVH�VDZ�D�VSLNH�
LQ�UHIHUUDOV�DV�PRUH�DQG�PRUH�'66�ZRUNHUV�SDUWLFLSDWHG�LQ�/*%7�WUDLQLQJ��6RFLDO�ZRUNHUV�
ZHUH�EHWWHU�DEOH�WR�LGHQWLI\�/*%7�\RXQJ�SHRSOH�RQ�WKHLU�FDVHORDGV�DQG�EHWWHU�HTXLSSHG�WR�



KDYH�FRQYHUVDWLRQV�ZLWK�WKHLU�FOLHQWV�DERXW�VH[XDO�RULHQWDWLRQ�DQG�JHQGHU�LGHQWLW\�H[SUHV�
VLRQ��$V� D� UHVXOW��PRUH� \RXWK�ZHUH� JLYHQ� WKH� RSWLRQ� WR� FRQVLGHU�:DOWKDP�+RXVH� DV� D�
SODFHPHQW�RSWLRQ�DQG�:DOWKDP�+RXVH�UHFHLYHG�UHIHUUDOV�WKDW�ZHUH�PRUH�DSSURSULDWH�WR�
WKH�JURXS�KRPH�OHYHO�RI�FDUH�WKH�SURJUDP�RIIHUHG�

7KH�+RPH� LV�QRZ� VHHNLQJ� WR�H[WHQG� WKLV� WUDLQLQJ� WR�SURIHVVLRQDOV�RXWVLGH� WKH�'66�ZKR�
ZRUN� ZLWK� RXW�RI�KRPH� \RXWK�� 7KLV� LQFOXGHV� FDUHJLYHUV� DW� QRQ�JRYHUQPHQW� VRFLDO� VHUYLFH�
RUJDQL]DWLRQV��WKH�'HSDUWPHQW�RI�0HQWDO�+HDOWK��WKH�'HSDUWPHQW�RI�<RXWK�6HUYLFHV��KHDOWK�
FDUH� SURYLGHUV� DW� FOLQLFV� IUHTXHQWHG� E\� RXW�RI�KRPH� \RXWK�� DQG�PHPEHUV� RI� WKH� MXYHQLOH�
FRXUW�V\VWHP��%DVHG�RQ�WKH�VXFFHVV�RI�WKH�����±�����7LGHV�)RXQGDWLRQ�IXQGHG�WUDLQLQJ��
ZH�DUH�HQFRXUDJHG�DQG� LQVSLUHG�WR�FRQWLQXH� WKLV�ZRUN��:H�KDYH�DOZD\V�NQRZQ�WKH�QHHG�
H[LVWHG��DQG�QRZ�ZH�KDYH�GDWD�WR�VXSSRUW�WKH�SRVLWLYH�RXWFRPHV�WKDW�WUDLQLQJ�FDQ�KDYH�IRU�
SUDFWLWLRQHUV�DQG��XOWLPDWHO\��/*%7�\RXWK��7KH�+RPH�KDV�PRYHG�IRUZDUG�LQ�FRPPLWWLQJ�
ERWK�SKLORVRSKLFDOO\�DQG�ILQDQFLDOO\�WR�FRQWLQXH�ZRUN�LQ�VXSSRUW�RI�/*%7�\RXWK��

,Q�0D\�RI�������WKH�+RPH�FUHDWHG�WKH�IXOO�WLPH�SRVLWLRQ�RI�/*%7�7UDLQLQJ�0DQDJHU�LQ�
RUGHU�WR�UHVSRQG�WR�WKH�QHHG�WR�SURYLGH�SURIHVVLRQDO�GHYHORSPHQW�RSSRUWXQLWLHV�IRU�VRFLDO�
DQG�KXPDQ�VHUYLFH�SURYLGHUV�ERWK�ORFDOO\�DQG�QDWLRQDOO\��2XU�/*%7�7UDLQLQJ�0DQDJHU�
KDV�D�ZLGH�UDQJH�RI�GXWLHV��EXW�DPRQJ�WKHP�LV�WKH�FULWLFDO�FKDUJH�RI�RIIHULQJ�WUDLQLQJ�DQG�
FRQVXOWDWLRQ�RQ�/*%7�\RXWK� LVVXHV�DQG� WR�DVVLVW�H[WHUQDO�DJHQFLHV�ZLWK�HQKDQFLQJ� WKH�
VHUYLFHV�WKH\�SURYLGH�WR�\RXWK�DQG�IDPLOLHV�



/*%7�\RXWK�H[SHULHQFH�KRPHOHVVQHVV�DW�D�JURVVO\�GLVSURSRUWLRQDWH�UDWH���2XU�DQDO\VLV�RI�
WKH�DYDLODEOH� UHVHDUFK�VXJJHVWV� WKDW�EHWZHHQ����SHUFHQW�DQG����SHUFHQW�RI�DOO�KRPHOHVV�
\RXWK� LGHQWLI\� DV� OHVELDQ�� JD\�� ELVH[XDO� RU� WUDQVJHQGHU� �/*%7������%HFDXVH� RI� D� ODFN� RI�
XQGHUVWDQGLQJ�RI� WKHLU�SDUWLFXODU�QHHGV� DQG� LQ�PDQ\� LQVWDQFHV� D� ODFN�RI�NQRZOHGJH�RI�
WKHLU�YHU\�H[LVWHQFH��KRPHOHVV�\RXWK�DOVR�H[SHULHQFH�QHJDWLYH�VRFLDO�VHUYLFH�RXWFRPHV��2Q�
VR�PDQ\�PHDVXUHV��ZH�FDQ�ORRN�WR�WKH�EHKDYLRUDO��KHDOWK��HPRWLRQDO�
DQG�RWKHU�ULVNV�IDFLQJ�VWUDLJKW�KRPHOHVV�\RXWK�DQG�VHH�HYLGHQFH�WKDW�
WKRVH� VDPH� ULVNV� DUH� LQIODWHG� IRU� WKHLU� /*%7� FRXQWHUSDUWV��:KHQ�
WKRXVDQGV�RI�\RXWK�H[SHULHQFLQJ�KRPHOHVVQHVV�HDFK�\HDU�JR�ZLWKRXW�
DFFHVV�WR�EDVLF�GURS�LQ�FHQWHU�VHUYLFHV�RU�VSDFH�LQ�D�WUDQVLWLRQDO�OLYLQJ�
SURJUDP��LW�LV�QRW�VLPSO\�EHFDXVH�WKH\�DUH�VWUDLJKW�RU�/*%7�WKDW�WKH\�
PLVV�RXW��,W�LV�EHFDXVH�IRU�IDU�WRR�ORQJ�WKHVH�PXFK�QHHGHG�VHUYLFHV�
KDYH�EHHQ�JURVVO\�XQGHUIXQGHG��

:KLOH�RXU�IRFXV�LQ�WKLV�SXEOLFDWLRQ�DQG�LQ�WKHVH�SROLF\�UHFRPPHQGD�
WLRQV�LV�WR�DGGUHVV�/*%7�VSHFLILF�FRQFHUQV��ZH�EHOLHYH�WKDW�KRPHOHVV�
QHVV�LV�QRW�DQ�LVVXH�WKDW�FDQ�EH�WDFNOHG�SLHFHPHDO��:KROHVDOH�LPSURYHPHQW�LV�QHHGHG��DQG�
WKDW�LV�ZKDW�ZH�SURSRVH��6RPH�RI�RXU�UHFRPPHQGDWLRQV�DGGUHVV�IODZV�LQ�IHGHUDO�IXQGLQJ��
SURJUDPV� RU� SODQQLQJ��2WKHUV� DGGUHVV� VKRUWFRPLQJV� DW� WKH� VWDWH�� LQGLYLGXDO� DJHQF\� RU�
SURIHVVLRQDO� WUDLQLQJ� OHYHOV�� ,QVWHDG�RI�SUHVXPLQJ� WR�NQRZ�ZKDW� VSHFLILF�SUREOHPV�H[LVW�
DQG� KRZ� H[DFWO\� WKH\�PLJKW� EHVW� EH� DGGUHVVHG�� ZH� KDYH� DSSURDFKHG� WKLV� SURFHVV� DV� D�
FROODERUDWLYH�HIIRUW�

'HYHORSLQJ�WKHVH�UHFRPPHQGDWLRQV�KDV�EHHQ�D�FROODERUDWLYH�HIIRUW��2XU�SXEOLVKLQJ�SDUW�
QHUV�DW�WKH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV�KDYH�EHHQ�SDUWLFXODUO\�KHOSIXO�LQ�SXWWLQJ�
WRJHWKHU�WKLV�VHULHV�RI�UHFRPPHQGDWLRQV��:H�KDYH�DOVR�WDONHG�ZLWK�DQG�RU�DQDO\]HG�WKH�
SROLF\�UHFRPPHQGDWLRQV�RI�WKH�&KLOG�:HOIDUH�/HDJXH�RI�$PHULFD��WKH�1DWLRQDO�1HWZRUN�
IRU�<RXWK�� WKH�1DWLRQDO�<RXWK�$GYRFDF\�&RDOLWLRQ�� WKH�$&/8¶V�/*%7�5LJKWV�3URMHFW��
WKH�(YDQ�%��'RQDOGVRQ�$GRSWLRQ� ,QVWLWXWH� DQG� WKH� 6H[XDO�0LQRULW\�<RXWK�$VVLVWDQFH�
/HDJXH��7KH� UHVXOW� LV� D� VHULHV�RI� UHFRPPHQGDWLRQV� WKDW� UHIOHFW� WKH�SUREOHPV� LGHQWLILHG�
E\�RXU�UHYLHZ�RI�WKH�DYDLODEOH�UHVHDUFK�DQG�ZKLFK�DUH�LQ�OLQH�ZLWK�WKH�YLHZV�RI�QDWLRQDOO\�
UHFRJQL]HG�H[SHUWV�LQ�SXEOLF�SROLF\�UHODWHG�WR�\RXWK�KRPHOHVVQHVV�

����� 6HH�SDJHV����WR����RI�WKH�IXOO�UHSRUW�IRU�D�PRUH�GHWDLOHG�VXPPDU\�RI�WKH�DYDLODEOH�UHVHDUFK�



2XU�UHFRPPHQGDWLRQV�DUH�QRW� LQWHQGHG�WR�EH�DQ�H[KDXVWLYH� OLVW�RI�HYHU\�SROLF\�FKDQJH�
WKDW�ZRXOG�PDNH�WKH�H[SHULHQFH�RI�KRPHOHVV�\RXWK�EHWWHU��5DWKHU��ZH�KLJKOLJKW�VRPH�RI�
WKH�FUXFLDO�SUREOHP�DUHDV�ZKHUH�SROLF\�FKDQJH�LV�QHHGHG�DQG�UHDVRQDEO\�SRVVLEOH��:KLOH�
HDFK� UHFRPPHQGDWLRQ� KDV� WKH� SRWHQWLDO� WR� LPSDFW� WKH� SURFHVV� RI� FDULQJ� IRU� KRPHOHVV�
/*%7�\RXWK�IURP�WKH�IHGHUDO�OHYHO�GRZQ�WR�ORFDO�DJHQFLHV��ZH�KDYH�VHSDUDWHG�RXU�UHFRP�
PHQGDWLRQV�LQWR�WKUHH�FDWHJRULHV��:H�EHJLQ�ZLWK�D�GLVFXVVLRQ�RI�WKRVH�UHFRPPHQGDWLRQV�
WKDW�VKRXOG�EH�DGGUHVVHG�IURP�WKH�IHGHUDO�OHYHO��WKHQ�WXUQ�WR�VWDWH��DQG�ORFDO�OHYHO�UHFRP�
PHQGDWLRQV�EHIRUH�FRQFOXGLQJ�ZLWK�D�QXPEHU�RI�UHFRPPHQGDWLRQV�VSHFLILFDOO\�WDUJHWHG�
DW�SUDFWLWLRQHUV�

,QFUHDVHG� IXQGLQJ� IRU�5+<$�SURJUDPV� LV� D� FULWLFDO� ILUVW� VWHS� LQ� WKH�SURFHVV� RI�PRYLQJ�
DOO�\RXWK�RII�WKH�VWUHHWV��/*%7�RU�VWUDLJKW��3UHVLGHQW�*HRUJH�:��%XVK¶V�)<������EXGJHW�
UHTXHVW�LQFOXGHG������PLOOLRQ�IRU�5+<$�SURJUDPV��WKH�VDPH�OHYHO�DV�WKH�)<������DSSUR�
SULDWLRQ� �����PLOOLRQ� IRU� WKH�FRQVROLGDWHG�DFFRXQW�DQG�����PLOOLRQ� IRU� WKH�SUHYHQWLRQ�
DFFRXQW���7KLV�LV�D�GHFOLQH�LQ�DFWXDO�GROODUV�RYHU�WZR�\HDUV�DJR�DQG�D�JUHDWHU�UHGXFWLRQ�LQ�
DYDLODEOH�IXQGLQJ�ZKHQ�DFFRXQWLQJ�IRU�LQIODWLRQ����

7KH�8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV� UHSRUWHG� LQ�)<������ WKDW�������
\RXWK�ZHUH�WXUQHG�DZD\�IURP�5+<$�EDVLF�FHQWHUV�DQG�������\RXWK�ZHUH�WXUQHG�DZD\�IURP�
5+<$�WUDQVLWLRQDO�OLYLQJ�SURMHFWV�GXH�WR�ODFN�RI�FDSDFLW\�WR�KRXVH�WKHP�����7KLV�HTXDWHV�WR�
D�FDSDFLW\�VKRUWIDOO�RI�DW�OHDVW����EDVLF�FHQWHUV�DQG�DW�OHDVW����WUDQVLWLRQDO�OLYLQJ�SURMHFWV��)RU�
WKH�SXUSRVHV�RI�WKLV�UHSRUW��ZH�DYRLG�PDNLQJ�VSHFLILF�IXQGLQJ�UHFRPPHQGDWLRQV�EHFDXVH�
VXFK�UHFRPPHQGDWLRQV�ZLOO�EH�RXW�RI�GDWH�TXLFNO\��$�PRUH�FRPSUHKHQVLYH�H[SODQDWLRQ�RI�
WKH�YDULHW\�RI�IDFWRUV�DIIHFWLQJ�5+<$�IXQGLQJ�LV�DYDLODEOH�IURP�WKH�1DWLRQDO�1HWZRUN�IRU�
<RXWK��11�<��DW�ZZZ�QQ�\RXWK�RUJ�

0DQ\� KRPHOHVV� \RXWK� OLYLQJ� RQ� WKH� VWUHHWV� DQG� OHDYLQJ� IRVWHU� FDUH� SULRU� WR� OHJDO�
DGXOWKRRG� HQFRXQWHU� FKDOOHQJHV� DFFHVVLQJ� SULPDU\� DQG� VSHFLDOW\�PHGLFDO� FDUH��0DQ\�
KRPHOHVV�\RXWK�GR�QRW�XQGHUVWDQG�KRZ�WR�QDYLJDWH�WKH�FRPSOH[�KHDOWKFDUH�V\VWHP�RI�
WKH�XQLQVXUHG��%HFDXVH�QR�JXDUGLDQ�LV�DYDLODEOH�WR�FRQVHQW�WR�PHGLFDO�FDUH��OHJLVODWLRQ�
LV� QHHGHG� WR� JUDQW� XQDFFRPSDQLHG�PLQRUV� KHDOWK� FRYHUDJH� UHJDUGOHVV� RI� SDUHQWDO� RU�
JXDUGLDQ�SHUPLVVLRQ����

�����$W�SUHVV�WLPH�WKH�&RQJUHVV�KDG�QRW�DFWHG�XSRQ�WKH�3UHVLGHQW¶V�EXGJHW�UHTXHVW��7KH�GDWD�SURYLGHG�KHUH�LV�RQO\�WR�SURYLGH�WKH�UHDGHU�
ZLWK�VRPH�FRQWH[W�DV�WR�UHFHQW�IXQGLQJ�OHYHOV��)XUWKHU�GLVFXVVLRQ�RI�KLVWRULFDO�WUHQGV�LV�FRQWDLQHG�LQ�WKH�³7KH�)HGHUDO�5HVSRQVH�WR�
+RPHOHVVQHVV´�VHFWLRQ�RI�WKLV�UHSRUW�

�����&LWHG�LQ�1DWLRQDO�1HWZRUN�IRU�<RXWK���������0DUFK������6WDWHPHQW�IRU�WKH�UHFRUG�RI�WKH�1DWLRQDO�1HWZRUN�IRU�<RXWK�RQ�)<������/DERU�++6�
(GXFDWLRQ�UHODWHG�DJHQFLHV�DSSURSULDWLRQV�EHIRUH�WKH�6XEFRPPLWWHH�RQ�/DERU�+HDOWK�DQG�+XPDQ�6HUYLFHV�(GXFDWLRQ�UHODWHG�DJHQFLHV��&RPPLWWHH�
RQ�$SSURSULDWLRQV��8�6��+RXVH�RI�5HSUHVHQWDWLYHV��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���DSSURSULDWLRQV�KRXVH�JRY�BILOHV�
$QLWD)ULHGPDQ7HVWLPRQ\�SGI�VHDUFK ���++6���FDSDFLW\���RI���EDVLF���FHQWHU���SURJUDP���

�����)RU�PRUH�LQIRUPDWLRQ�YLVLW�WKH�ZHEVLWH�RI�WKH�&HQWHU�IRU�$GROHVFHQW�+HDOWK�DQG�WKH�/DZ�DW�ZZZ�FDKO�RUJ



5HDVRQV� WR� RYHUFRPH� WKH� PHWKRGRORJLFDO� DQG� SROLWLFDO� EDUULHUV� WR� REWDLQLQJ� D� PRUH�
DFFXUDWH�HVWLPDWH�RI�WKH�SRSXODWLRQ�RI�KRPHOHVV�\RXWK�QDWLRQZLGH�LQFOXGH�

�� 2EWDLQLQJ�D�PRUH�DFFXUDWH�LGHD�RI�KRZ�PDQ\�\RXWK��DQG�ZLWK�ZKDW�H[SHULHQFHV�DQG�
QHHGV��DUH�H[SHULHQFLQJ�KRPHOHVVQHVV

�� $LGLQJ�LQ�WKH�PRVW�HIILFLHQW�DQG�DSSURSULDWH�DOORFDWLRQ�RI�VFDUFH�UHFRXUVHV

�� 3URYLGLQJ� FUXFLDO� GDWD� WKDW�ZLOO� WHDFK�XV�PXFK� DERXW� WKLV� FRPPXQLW\� DQG�SURYLGH�
GLUHFWLRQ�IRU�DGGLWLRQDO�UHVHDUFK�WR�IXUWKHU�LQIRUP�GHFLVLRQ�PDNLQJ�LQ�WKLV�DUHD

'URS�LQ� FHQWHUV�� IXQGHG� WKURXJK� FXUUHQW� IHGHUDO� KRPHOHVV� \RXWK� SURJUDPV� DQG� RIWHQ�
FRQQHFWHG� WR� VWUHHW� RXWUHDFK� SURJUDPV�� DUH� FUXFLDO� WR� KHOSLQJ� /*%7� \RXWK� ZKR� KDYH�
UXQ�DZD\�RU�DUH�H[SHULHQFLQJ�KRPHOHVVQHVV�IRU�PDQ\�UHDVRQV��7KHVH�UHDVRQV�LQFOXGH�SHHU�
ERQGLQJ�� UHFUHDWLRQ�� VDIHW\�� SXEOLF� KHDOWK� DQG� \RXWK� GHYHORSPHQW�� 6XFK� FHQWHUV�PLJKW�
ZRUN�ZLWK�KRXVHG�\RXWK�DV�ZHOO�DV�WKRVH�H[SHULHQFLQJ�KRPHOHVVQHVV����

7KH�IHGHUDO�PLQLPXP�ZDJH�UDWH��ZKLFK�KDV�QRW�EHHQ� LQFUHDVHG� LQ�DOPRVW����\HDUV�DQG�
VWDQGV� WRGD\� DW� ������ SHU� KRXU�� VKRXOG� EH� LQFUHDVHG�� $W� WKH� FXUUHQW� UDWH�� D� IXOO�WLPH�
HPSOR\HH�RQ�PLQLPXP�ZDJH�HDUQV�RQO\���������SHU�\HDU��7KLV�LV�IDU�VKRUW�RI�WKH���������
LQFUHDVH� LQ� VDODU\� WKDW�PHPEHUV� RI�&RQJUHVV� KDYH� UHFHLYHG� VLQFH� WKH� ODVW� FKDQJH� LQ� WKH�
IHGHUDO�PLQLPXP�ZDJH�LQ����������DQG�EDUHO\�DERYH�WKH�RIILFLDO�SRYHUW\�OHYHO�IRU�D�VLQJOH�
SHUVRQ����������,I�WKLV�SHUVRQ�KDV�HYHQ�RQH�FKLOG��WKHQ�WKH\�ZLOO�IDOO�WKRXVDQGV�RI�GROODUV�
EHORZ�WKH�RIILFLDO�SRYHUW\�OHYHO�����5DLVLQJ�WKH�IHGHUDO�PLQLPXP�ZDJH�ZRXOG�VLJQLILFDQWO\�
KHOS�KRPHOHVV�SHRSOH�WU\LQJ�WR�ILQG�D�ZD\�RII�WKH�VWUHHWV�RU�LQWR�LQGHSHQGHQW�KRXVLQJ�

6WDWH�PLQLPXP�ZDJH�UDWHV� VKRXOG�EH� LQFUHDVHG�RYHU�DQG�DERYH� WKH� IHGHUDOO\�PDQGDWHG�
PLQLPXP� WR�PDNH� D� FRQVLGHUDEOH� GLIIHUHQFH� LQ� WKH� TXDOLW\� RI� OLIH� RI�PLQLPXP�ZDJH�
HDUQLQJ�HPSOR\HHV��6RPH�VWDWHV�KDYH�WDNHQ�VLPLODU�VWHSV��$ODVND¶V�PLQLPXP�ZDJH�LV�������
SHU�KRXU�DQG�0LFKLJDQ¶V�LQFUHDVHG�WR�������SHU�KRXU�HIIHFWLYH�2FWREHU����������2UHJRQ�
�������SHU�KRXU��DQG�:DVKLQJWRQ�VWDWH��������SHU�KRXU��KDYH�JRQH�RQH�VWHS�IXUWKHU�E\�
LQGH[�OLQNLQJ�WKHLU�VWDWH�PLQLPXP�ZDJH�VR�RQ�WKH�ILUVW�RI�HYHU\�\HDU�LW�LV�LQFUHDVHG�LQ�OLQH�
ZLWK�LQIODWLRQ�����7KH�FLW\�RI�/RV�$QJHOHV��&DOLI���KDV�WDNHQ�DFWLRQ�VHSDUDWHO\�IURP�WKH�VWDWH�
DQG�LQFUHDVHG�LWV�PLQLPXP�ZDJH�WR��������SHU�KRXU��RU�������SHU�KRXU�LI�DQ�HPSOR\HU�
PDNHV�D�PLQLPXP�������SHU�KRXU�FRQWULEXWLRQ� WRZDUGV�KHDOWK�EHQHILWV��SDLG�YDFDWLRQ�
DQG�XQSDLG�OHDYH����

����� 0DQ\�\RXWK�VSHFLILF�DQG�JHQHUDO�/*%7�FRPPXQLW\�FHQWHUV�RIIHU�SURJUDPPLQJ�IRU�/*%7�\RXWK��EXW�WKH�PHFKDQLFV�RI�IXQGLQJ�VXFK�
SURJUDPV�FDQ�EH�KDSKD]DUG��)RU�H[DPSOH��LQ�7XFVRQ��$UL]���WKH�(RQ�\RXWK�SURJUDP�LV�D�FROODERUDWLRQ�RI�:LQJVSDQ��6RXWKHUQ�$UL]RQD¶V�
/*%7�&RPPXQLW\�&HQWHU��3LPD�&RXQW\�+HDOWK�'HSDUWPHQW�DQG�WKH�6RXWKHUQ�$UL]RQD�$,'6�)RXQGDWLRQ��$�VLQJOH�VWUHDP�RI�IHGHUDO�
IXQGV�WKDW�HQDEOHG�JURXSV�OLNH�(RQ�WR�FRYHU�WKH�EDVLF�RSHUDWLRQV�RI�DQ�/*%7�\RXWK�FHQWHU�ZRXOG�PDNH�WKLQJV�IDU�VLPSOHU�

����� 6DPXHO��7���������0DUFK������9LFWLPV�RI�PLQLPXP�ZDJH��&%6�1HZV��5HWULHYHG�-XQH�����������IURP�KWWS���ZZZ�FEVQHZV�FRP�
VWRULHV������������RSLQLRQ�PDLQ�������VKWPO

�����8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV���������-DQXDU\������7KH������++6�SRYHUW\�JXLGHOLQHV��$XWKRU��5HWULHYHG�2FWREHU�
����������IURP�KWWS���DVSH�KKV�JRY�SRYHUW\���SRYHUW\�VKWPO

����� $)/�&,2�GDWD�FLWHG�DW�ZZZ�LQIRSOHDVH�FRP����������6WDWH�PLQLPXP�ZDJH�UDWHV��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���
ZZZ�LQIRSOHDVH�FRP�LSD�$��������KWPO

����� ,ELG�



,QFUHDVLQJ� WKH� PLQLPXP� ZDJH� LV� RQH� ZD\� WR� KHOS� WKH� SRRUHVW� RI� $PHULFDQ� ZRUNHUV��
EXW�DGRSWLQJ�D�OLYLQJ�ZDJH�ZRXOG�PDNH�D�VXEVWDQWLDOO\�JUHDWHU�GLIIHUHQFH��$�OLYLQJ�ZDJH�
SURJUDP�FRQVLGHUV�WKH�UHDO��ORFDOL]HG�FRVW�RI�OLYLQJ�EDVHG�RQ�DFFHSWHG�PLQLPDO�QRUPV�DQG�
VWDQGDUGV��,W�ZRXOG�HQVXUH�WKDW�HDFK�SHUVRQ�ZRXOG�SD\�QR�PRUH�WKDQ����SHUFHQW�RI�WKHLU�
LQFRPH�WR�FRYHU�KRXVLQJ�FRVWV����

,QFRQVLVWHQFLHV� DQG� LQFRPSOHWHQHVV� LQ� FRXQWV� RI� KRPHOHVV� SHRSOH� FRQWULEXWH� WR� WKH�
GLIILFXOW�WDVN�KRPHOHVV�DGYRFDWHV�KDYH�LQ�VHHNLQJ�PRUH�IXQGV�IURP�WKH�IHGHUDO�JRYHUQPHQW�
DQG�RWKHUV��:KDW�FRQVWLWXWHV�³KRPHOHVV´�IRU�RQH�DJHQF\�LV�PHUHO\�³VOHHSLQJ�RQ�D�IULHQG¶V�
FRXFK´�IRU�DQRWKHU�

7KH� 8�6�� 'HSDUWPHQW� RI� +RXVLQJ� DQG� 8UEDQ� 'HYHORSPHQW¶V� �+8'�� GHILQLWLRQ� RI�
KRPHOHVV� LQGLYLGXDOV� VKRXOG� EH� EURDGHQHG� WR� HQFRPSDVV� WKH� GLYHUVH� OLYLQJ� DUUDQJH�
PHQWV�RI�SHRSOH�LQ�KRPHOHVV�VLWXDWLRQV��7KH�GHILQLWLRQ�RI�³KRPHOHVV�LQGLYLGXDO´�LQ�WKH�
0F.LQQH\�9HQWR�VWDWXWH�UHVWULFWV�WKH�PHDQLQJ�RI�WKDW�WHUP�WR�SHUVRQV�OLYLQJ�RQ�WKH�VWUHHW��
HPHUJHQF\�VKHOWHUV��DQG�RWKHU�ORFDWLRQV�³QRW�ILW�IRU�KXPDQ�KDELWDWLRQ�´�([FOXGHG�IURP�
WKLV�GHILQLWLRQ²DQG� WKXV� IURP�IHGHUDO�KRPHOHVV�DVVLVWDQFH²DUH� LQGLYLGXDOV�DQG� IDPLOLHV�
OLYLQJ� LQ� GRXEOHG�XS� DUUDQJHPHQWV�� WUDQVLWLRQDO� KRXVLQJ�� DQG�PRWHOV� DQG� KRWHOV� ZKHQ�
WKHUH�LV�QR�VXLWDEOH�DOWHUQDWLYH��7KH�JHQHURVLW\�RI�D�IULHQG�SURYLGLQJ�D�FRXFK�WR�VOHHS�RQ�
VKRXOG�QRW�FRQVWLWXWH�EHLQJ�DGHTXDWHO\�KRXVHG�

7KHVH� DUH� WKH� YHU\� OLYLQJ� DUUDQJHPHQWV� FRPPRQO\� GHSOR\HG� E\� XQDFFRPSDQLHG� \RXWK��
&RQVHTXHQWO\�� WKH� H[FOXVLRQ� RI� WKHVH� OLYLQJ� DUUDQJHPHQWV� IURP� WKH� 0F.LQQH\�9HQWR�
GHILQLWLRQ�RI�KRPHOHVV� LQGLYLGXDOV�UHQGHUV�+8'�DQG�RWKHU� IHGHUDO�KRPHOHVV�DVVLVWDQFH�
SURJUDPV�LQDFFHVVLEOH�WR�WKRXVDQGV�RI�KRPHOHVV�\RXWK�DQG�\RXQJ�DGXOWV��:H�UHFRPPHQG�
WKDW� DSSURSULDWH� IHGHUDO� OHJLVODWLRQ� LQFOXGH� D� UHYLVHG� GHILQLWLRQ� RI� ³KRPHOHVVQHVV´� WKDW�
LQFOXGHV�LQGLYLGXDOV�DQG�IDPLOLHV�OLYLQJ�LQ�GRXEOHG�XS�DUUDQJHPHQWV��WUDQVLWLRQDO�KRXVLQJ��
DQG�PRWHOV�DQG�KRWHOV�ZKHQ�WKHUH�LV�QR�VXLWDEOH�DOWHUQDWLYH����

,Q� DGGLWLRQ� WR� IXQGLQJ� DOORFDWHG� WR� WKHP� IURP� IHGHUDO� SURJUDPV�� PRUH� WKDQ� D� GR]HQ�
VWDWHV�KDYH�GHYHORSHG�WKHLU�RZQ�IXQGLQJ�VWUHDPV�WR�SURYLGH�UXQDZD\�DQG�KRPHOHVV�\RXWK�
VHUYLFH�SURYLGHUV�ZLWK�D�SRRO�RI�PRQH\�IRU�SUHYHQWLRQ��RXWUHDFK��HPHUJHQF\�VKHOWHU�DQG�
WUDQVLWLRQDO�KRXVLQJ�VHUYLFHV��6RPH�RI�WKH�H[LVWLQJ�VWDWH�SURJUDPV�DUH�FRPSHWLWLYH��LQYLWLQJ�
DJHQFLHV�WR�DSSO\�IRU�IXQGV��ZKLOH�RWKHUV�DUH�PDQDJHG�DQG�GLVWULEXWHG�E\�WKH�VWDWHV�LQ�D�
QRQ�FRPSHWLWLYH�SURFHVV��6LQFH�WKH�QHHGV�RI�KRPHOHVV�\RXWK�H[FHHG�WKH�IXQGV�IURP�DQ\�

����� )RU�PRUH�LQIRUPDWLRQ�DERXW�OLYLQJ�ZDJH�SURJUDPV��VHH�ZZZ�XQLYHUVDOOLYLQJZDJH�RUJ
����� 6HH�ZZZ�QSDFK�RUJ�IRU�H[WHQVLYH�GRFXPHQWDWLRQ�RQ�WKH�+8'�GHILQLWLRQ�RI�KRPHOHVV�LQGLYLGXDO�DQG�WKH�FDOO�IRU�D�GLIIHUHQW�GHILQLWLRQ�



RQH�VRXUFH��ZH�VWURQJO\�HQFRXUDJH�DOO�VWDWHV�WR�UHVHDUFK�WKH�SRVVLELOLWLHV�IRU�FUHDWLQJ�VWDWH��
DQG�ORFDO�OHYHO�IXQGLQJ�FRPSOHPHQWDU\�WR�5+<�IXQGV�

)RU� H[DPSOH�� LQ� %HUNHOH\�� &DOLI��� WKH� FLW\� FRXQFLO� KDV� VHW� DVLGH� LQFUHDVHG� IXQGLQJ� IRU�
SURJUDPV� WR�PHHW� WKH�QHHGV�RI�KRPHOHVV� \RXWK��<RXQJ�SHRSOH�DUH� IORFNLQJ� WR�%HUNHOH\�
EHFDXVH�RI� LWV� OLEHUDO�SROLWLFV�DQG�WHPSHUDWH�FOLPDWH�DQG�WKH\�QHHG�D�VDIH�SODFH�WR�VOHHS�
WKDW� LV� \RXWK�VSHFLILF�� $V� D�PHPEHU� RI� WKH� FLW\¶V� KRPHOHVV� FRPPLVVLRQ� QRWHG�� ³<RXQJ�
SHRSOH�RIWHQ�DYRLG�DGXOW�VKHOWHUV�EHFDXVH�WKH\«�GRQ¶W�ZDQW�WR�EH�DVVRFLDWHG�ZLWK�WKH�ROGHU�
KRPHOHVV�FURZG�´���

,Q� ������ WKH� FLW\� SURYLGHG� WKH� <RXWK� (PHUJHQF\� $VVLVWDQFH�+RVWHO� �<($+��� SURJUDP�
������� RI� SXEOLF� IXQGV� WRZDUGV� D� WRWDO� EXGJHW� RI� �������� WR� UXQ� D� ���ZHHN� ZLQWHU�
VKHOWHU�����%\�����±�����WKH�FLW\¶V�FRQWULEXWLRQ�KDG�ULVHQ�WR�DSSUR[LPDWHO\���������RI�
DQ����������DQQXDO�RSHUDWLQJ�EXGJHW��D�FOHDU�VLJQ�RI�WKH�FLW\¶V�FRPPLWPHQW�WR�KHOSLQJ�DQ�
XQGHUVHUYHG�SRSXODWLRQ�����

2WKHU�FLWLHV�KDYH�DOVR�PDGH�FRPPLWPHQWV�WR�\RXWK�KRPHOHVV�SURJUDPV��,Q�1HZ�<RUN�&LW\��
WKH�FLW\�FRXQFLO�LQ������DSSURYHG������PLOOLRQ�RI�IXQGLQJ�VSHFLILFDOO\�IRU�/*%7�\RXWK�����
7KHVH� IXQGV� KDYH� EHHQ� DOORFDWHG� WR� WKUHH� DJHQFLHV� VR� WKH\� FDQ� VHFXUH� WKH� QHFHVVDU\�
OLFHQVHV�WR�H[SDQG�WKH�VHUYLFHV�WKH\�FDQ�RIIHU�WR�WKLV�SRSXODWLRQ��/LFHQVLQJ�LV�REYLRXVO\�D�
FUXFLDO�UHTXLUHPHQW�WR�HQVXUH�WKDW�DOO�\RXWK�DUH�EHLQJ�FDUHG�IRU�LQ�DSSURSULDWH�VSDFHV�E\�
DSSURSULDWHO\�TXDOLILHG�VWDII��+RZHYHU��WKH�SURFHVV�FDQ�EH�WLPH�FRQVXPLQJ�DQG�H[SHQVLYH��
UHQGHULQJ�LW�DOPRVW�LPSRVVLEOH�IRU�VPDOOHU�DJHQFLHV�WR�TXDOLI\�WR�UHFHLYH�IXQGV�WKDW�PLJKW�
HQDEOH�WKHP�WR�LQFUHDVH�WKHLU�HIIRUWV�ZRUNLQJ�ZLWK�/*%7�RU�RWKHU�KRPHOHVV�\RXWK�

7KHRUHWLFDOO\��DOO�VKHOWHU�VSDFH�VKRXOG�EH�VDIH�IRU�/*%7�\RXWK��EXW�WKLV�LV�QRW�WKH�FDVH��7KH�
DEVHQFH�RI�VXIILFLHQW�VDIH�VSDFH�IRU�/*%7�KRPHOHVV�\RXWK�KDV�UHVXOWHG�LQ�WKH�FUHDWLRQ�RI�
/*%7�RQO\�IDFLOLWLHV�WR�DFFRPPRGDWH�WKH�LPPHGLDWH�QHHG�IRU�VKHOWHU�KRXVLQJ�RSWLRQV��:H�
VWURQJO\�HQFRXUDJH�JUDQW�PDNLQJ�FKLOG�ZHOIDUH�DJHQFLHV�WR�DSSURYH�IXQGLQJ�IRU�SURJUDPV�
WKDW�VSHFLDOL]H�LQ�VHUYLQJ�/*%7�UXQDZD\�DQG�KRPHOHVV�\RXWK�

,W� LV� LPSRUWDQW� WR� DFNQRZOHGJH� WKDW� /*%7�VSHFLILF� KRXVLQJ� LV� QRW� QHFHVVDULO\� D� XVHIXO�
RU� GHVLUHG� RSWLRQ� IRU� DOO�/*%7� \RXWK�� ,Q� IDFW�� VRPH� \RXWK�PD\� QRW�ZDQW� WR� OLYH� LQ� D�
VSDFH�WKDW�LGHQWLILHV�WKHP�DV�/*%7��)XUWKHU��WKH�FUHDWLRQ�RI�/*%7�VSHFLILF�VSDFHV�LV�QRW�
LQWHQGHG�WR�VKLIW�UHVSRQVLELOLW\�DZD\�IURP�PDLQVWUHDP�SURYLGHUV��7KH�HQG�JRDO�LV�IRU�ERWK�
PDLQVWUHDP�DQG�/*%7�SURYLGHUV�WR�KDYH�WKH�FDSDFLW\�DQG�NQRZOHGJH�WR�HIIHFWLYHO\�DQG�
FRPSDVVLRQDWHO\�VHUYH�/*%7�\RXWK�

7KH� IHGHUDO� JRYHUQPHQW� KDV� GRFXPHQWHG� WKH� YDVW� QXPEHU� RI� FKLOGUHQ� ZKR� DUH�
DZDLWLQJ�DGRSWLRQ����������DV�RI����������,Q�DGGLWLRQ��PDQ\�\RXWK�DUH�QRW�IRUPDOO\�

�����%KDWWDFKDUMHH��5���������)HEUXDU\������3URJUDP�DLPV�WR�UHPRYH�KRPHOHVV�\RXWK�IURP�WKH�VWUHHWV�RI�%HUNHOH\��%HUNHOH\�'DLO\�3ODQHW��
5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�\HDK�EHUNHOH\�RUJ�%HUNHOH\B'DLO\B3ODQHWB��)HE���SGI

�����+RJH��3���������)HEUXDU\�����+RPH�IRU�WKH�QLJKW��$ODPHGD�&RXQW\¶V�QHZ�VKHOWHUV�IRU�\RXQJ�DGXOWV�RSHQ�PDQ\�GRRUV��6DQ�)UDQFLVFR�
&KURQLFOH��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�\HDK�EHUNHOH\�RUJ�6)BFKURQLFOHB�)HE���SGI

�����<RXWK�(PHUJHQF\�$VVLVWDQFH�+RVWHO����������2XU�SURJUDP��$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�\HDK�EHUNHOH\�
RUJ�SDJH��SKS

����� 6LFLOLDQR��&���������0DUFK�����$W�ORQJ�ODVW��SURJUHVV�RQ�KRPHOHVV�/*%7�\RXWK��*D\�&LW\�1HZV��5HWULHYHG�$XJXVW�����������IURP�
KWWS���ZZZ�JD\FLW\QHZV�FRP�JFQB����DWORQJODVWSURJUHVV�KWPO

�����8�6�&KLOGUHQ¶V�%XUHDX����������7KH�$)&$56�UHSRUW��:DVKLQJWRQ��'&��$GPLQLVWUDWLRQ�RQ�&KLOGUHQ��<RXWK�DQG�)DPLOLHV�



LQ� WKH� FKLOG� ZHOIDUH� V\VWHP� EXW� ZRXOG� QHYHUWKHOHVV� EHQHILW� IURP� D� VWDEOH� DQG�
³SHUPDQHQW��ORYLQJ�KRPH�´���

6DPH�VH[�FRXSOHV�DQG�/*%7�LQGLYLGXDOV�VKRXOG�QRW�EH�UHVWULFWHG�IURP�KHOSLQJ�WR�PHHW�
WKLV�QHHG�VROHO\�EHFDXVH�RI�WKHLU�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��8QIRUWXQDWHO\��DV�
RI�-XO\�������VL[�VWDWHV�UHVWULFW�DGRSWLRQ�DQG�RU�IRVWHU�FDUH�E\�/*%�SHRSOH�DQG�RU�VDPH�
VH[�FRXSOHV�����$GGLWLRQDOO\��RQO\����VWDWHV�DQG�WKH�'LVWULFW�RI�&ROXPELD�SHUPLW�VHFRQG�
SDUHQW� DGRSWLRQ�E\� D� VDPH�VH[� SDUWQHU�����0DQ\� \RXWK� DZDLWLQJ� SODFHPHQW� LQ� IRVWHU� RU�
DGRSWLYH�KRPHV�DUH�ROGHU��LOO��RU�VXIIHULQJ�IURP�WKH�FRQVHTXHQFHV�RI�SK\VLFDO�RU�PHQWDO�
DEXVH��7KHUH�LV�D�JURZLQJ�ERG\�RI�HYLGHQFH�WKDW�/*%7�SHRSOH�DUH�DGRSWLQJ�WKHVH�FKLOGUHQ��
ZKR�RIWHQ�DUH�SODFHG�ZLWK�/*%7�IDPLOLHV�ZKHQ�VRFLDO�ZRUNHUV�GHWHUPLQH�WR�WXUQ�D�EOLQG�
H\H�WR�RIILFLDO�UHJXODWLRQV�����7KHUH�DUH�DOUHDG\�D�JUHDW�PDQ\�FKLOGUHQ�ZLWK�RQH�RU�PRUH�
JD\�RU�OHVELDQ�SDUHQWV��ZLWK�HVWLPDWHV�UDQJLQJ�IURP�����PLOOLRQ�WR����PLOOLRQ�����7KH������
&HQVXV�FRQILUPHG�WKDW�PRUH�WKDQ�RQH�TXDUWHU�RI�WKH�QDWLRQ¶V�VDPH�VH[�FRXSOH�KRXVHKROGV�
DUH�UDLVLQJ�DW�OHDVW�RQH�FKLOG�XQGHU�WKH�DJH�RI�����

$PRQJ� WKH�DXWKRUV�ZKR�KDYH�DQDO\]HG�SDUHQWLQJ�E\� VDPH�VH[�FRXSOHV�DQG�/*%7� LQGL�
YLGXDOV�LV�/HVOLH�&RRSHU�RI�WKH�$&/8¶V�/*%7�5LJKWV�3URMHFW��,Q�KHU�UHFHQWO\�SXEOLVKHG�
WKRURXJK� UHYLHZ�RI� WKH� DYDLODEOH� DFDGHPLF� OLWHUDWXUH�� VKH� ILQGV�QRWKLQJ� WR� VXJJHVW� WKDW�
/*%7� SHRSOH� FDQQRW� EH� HTXDOO\� HIIHFWLYH� DV� SDUHQWV� DV� WKHLU� KHWHURVH[XDO� FRXQWHU�
SDUWV��������� 7KH� QRQSDUWLVDQ�� DFDGHPLFDOO\� DIILOLDWHG� (YDQ� %�� 'RQDOGVRQ� $GRSWLRQ�
,QVWLWXWH�DOVR�FRQGXFWHG�D�UHYLHZ�RI�WKH�H[LVWLQJ�OLWHUDWXUH�RQ�DGRSWLRQ�E\�JD\�DQG�OHVELDQ�
SDUHQWV��7KH\�SURSRVHG�D�QXPEHU�RI�SROLF\�FKDQJHV�WKDW�ZH�HQGRUVH�DV�SDUWLDO�VROXWLRQV�
WR�WKH�FRPSOH[�SUREOHP�RI�KRZ�WR�EHVW�KRXVH�DQG�VXSSRUW�KRPHOHVV�/*%7�\RXWK�

�� 0RYH�WR�HQG�GH�IDFWR�DQG�OHJDO�UHVWULFWLRQV�RQ�DGRSWLRQ�E\�/*%7�SHRSOH��:H�QHHG�
XQLIRUPLW\�RI�SROLFLHV�WKDW�UHIOHFW�VRXQG�VFLHQWLILF�HYLGHQFH�WR�DYRLG�³GHFLVLRQV�DERXW�
ZDLWLQJ�FKLOGUHQ�>EHLQJ@�PDGH�DW�WKH�GLVFUHWLRQ�RI�LQGLYLGXDO�ZRUNHUV�DQG�SODFHPHQW�
DJHQFLHV�´���������

�� %ULQJ�KRQHVW\�LQWR�WKH�DGRSWLRQ�SURFHVV�E\�DEROLVKLQJ�RIWHQ�XQZULWWHQ�³GRQ¶W�DVN��GRQ¶W�
WHOO´�SROLFLHV�WKDW�EULQJ�IHDU�DQG�SRWHQWLDOO\�GLVKRQHVW\�LQWR�WKH�DGRSWLRQ�SURFHVV��

�� 5HTXLUH� DQG� HQIRUFH� DSSURSULDWH� WUDLQLQJ� IRU� DOO� VRFLDO� VHUYLFH�ZRUNHUV� LQYROYHG� LQ�
SODFLQJ�\RXWK�VR�WKH\�DUH�WUXO\�DEOH�WR�MXGJH�ZKDW�LV�LQ�WKH�FKLOG¶V�EHVW�LQWHUHVWV�

�����7KH�(YDQ�%�'RQDOGVRQ�$GRSWLRQ�,QVWLWXWH���������0DUFK���([SDQGLQJ�UHVRXUFHV�IRU�FKLOGUHQ��,V�DGRSWLRQ�E\�JD\V�DQG�OHVELDQV�SDUW�RI�WKH�
DQVZHU�IRU�ER\V�DQG�JLUOV�ZKR�QHHG�KRPHV"�1HZ�<RUN��1<��7KH�(YDQ�%��'RQDOGVRQ�$GRSWLRQ�,QVWLWXWH�

�����6HH�1DWLRQDO�*D\�DQG�/HVELDQ�7DVN�)RUFH���������-XO\���)RVWHU�FDUH�UHJXODWLRQV�LQ�8�6��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�
KWWS���ZZZ�WKHWDVNIRUFH�RUJ�GRZQORDGV�)RVWHULQJ0DSB���SGI�DQG�1DWLRQDO�*D\�DQG�/HVELDQ�7DVN�)RUFH���������-XO\���$GRSWLRQ�
ODZV�LQ�WKH�86��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�WKHWDVNIRUFH�RUJ�GRZQORDGV�DGRSWLRQBODZVB���SGI

�����1DWLRQDO�*D\�DQG�/HVELDQ�7DVN�)RUFH���������-DQXDU\���6HFRQG�SDUHQW�DGRSWLRQ�LQ�WKH�8�6��$XWKRU��5HWULHYHG�6HSWHPEHU�����������
IURP�KWWS���ZZZ�WKHWDVNIRUFH�RUJ�GRZQORDGV�VHFRQGSDUHQWDGRSWLRQPDS�SGI

�����6XOOLYDQ��5��7���������
�����3DWWHUVRQ��&��-��	�)UHLO��/��9����������6H[XDO�RULHQWDWLRQ�DQG�IHUWLOLW\��,Q�%HQWOH\��*��	�0DVFLH�7D\ORU��1���,QIHUWLOLW\�LQ�WKH�PRGHUQ�ZRUOG��

%LRVRFLDO�SHUVSHFWLYHV��&DPEULGJH��(QJODQG��&DPEULGJH�8QLYHUVLW\�3UHVV�
�����&RRSHU��/��	�&DWHV��3����������7RR�KLJK�D�SULFH��7KH�FDVH�DJDLQVW�UHVWULFWLQJ�JD\�SDUHQWLQJ����QG�HG���1HZ�<RUN��1<��$PHULFDQ�&LYLO�/LEHUWLHV�

8QLRQ�)RXQGDWLRQ�
�����7KH�$PHULFDQ�$FDGHP\�RI�3HGLDWULFV��$$3���WKH�$PHULFDQ�$FDGHP\�RI�)DPLO\�3K\VLFLDQV��WKH�&KLOG�:HOIDUH�/HDJXH�RI�$PHULFD��WKH�

1DWLRQDO�$VVRFLDWLRQ�RI�6RFLDO�:RUNHUV��DQG�WKH�$PHULFDQ�3V\FKRORJLFDO�$VVRFLDWLRQ�DOO�UHFRJQL]H�WKDW�JD\�DQG�OHVELDQ�SDUHQWV�DUH�MXVW�
DV�JRRG�DV�KHWHURVH[XDO�SDUHQWV�DQG�WKDW�FKLOGUHQ�WKULYH�LQ�JD\��DQG�OHVELDQ�KHDGHG�IDPLOLHV��)RU�H[DPSOH��VHH��3DWWHUVRQ��&��-����������
/HVELDQ�DQG�JD\�SDUHQWLQJ��$�UHVRXUFH�IRU�SV\FKRORJLVWV��5HWULHYHG���IURP�KWWS���ZZZ�DSD�RUJ�SL�SDUHQW�KWPO

�����7KH�(YDQ�%�'RQDOGVRQ�$GRSWLRQ�,QVWLWXWH���������0DUFK���S����
�����5\DQ��6��'����������([DPLQLQJ�VRFLDO�ZRUNHUV¶�SODFHPHQW�UHFRPPHQGDWLRQV�RI�FKLOGUHQ�ZLWK�JD\�DQG�OHVELDQ�DGRSWLYH�SDUHQWV��)DPLOLHV�

LQ�6RFLHW\��������



�� ([SOLFLWO\�SHUPLW�VDPH�VH[�VHFRQG�SDUHQW�DGRSWLRQV�

�� 3URPRWH�DGGLWLRQDO�UHVHDUFK�LQ�WKLV�DUHD�WKDW�LQIRUPV�WKH�SXEOLF�GLVFRXUVH��DGGUHVVHV�
VRPH� RI� WKH�PHWKRGRORJLFDO� FULWLFLVPV�PDGH� E\� RSSRQHQWV� RI� DGRSWLRQ� E\� /*%7�
SHRSOH�DQG�SURYLGHV�VXSSRUW�WR�QHZ�/*%7�OHG�IDPLOLHV�

�� :KLOH� QR� VWDWH� ODZ� H[SOLFLWO\� IRUELGV� IRVWHU� SDUHQWLQJ� E\� /*%7� SHUVRQV�� WKHUH� DUH�
SODFHV�ZKHUH�WKH�SUDFWLFH�LV�VWURQJO\�DJDLQVW�SODFLQJ�\RXWK�LQ�/*%7�KRPHV��,QVWHDG��
D�EHWWHU�SROLF\�LV�WKDW�RI�1HZ�-HUVH\��ZKLFK�H[SUHVVO\�IRUELGV�VWDII�IURP�GLVFULPLQDWLQJ�
DJDLQVW�SRWHQWLDO�IRVWHU�SDUHQWV�EDVHG�RQ�VH[XDO�RULHQWDWLRQ�

7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV�DQG�WKH�1DWLRQDO�/DZ�&HQWHU�RQ�+RPHOHVVQHVV�
DQG�3RYHUW\����KDYH�UHSRUWHG�RQ�WKH�FULPLQDOL]DWLRQ�RI�PDQ\�OLIH�VXVWDLQLQJ�DFWLYLWLHV�DVVR�
FLDWHG�ZLWK�KRPHOHVVQHVV�QDWLRQZLGH�����0DQ\�FLWLHV�DQG�WRZQV�DUH�EHLQJ�FUHDWLYH�LQ�WKHLU�
HIIRUWV�WR�IRUFH�KRPHOHVV�SHRSOH��LQFOXGLQJ�\RXWK��RXW�RI�WKH�SXEOLF�H\H��&ULPLQDOL]DWLRQ�
HIIRUWV�DUH�GLUHFWHG�DW�SHRSOH�H[SHULHQFLQJ�KRPHOHVVQHVV�YLD�ODZV�DJDLQVW�VOHHSLQJ��VLWWLQJ�
RU� OD\LQJ� GRZQ�XQGHU� FHUWDLQ� FRQGLWLRQV� LQ� FHUWDLQ� SDUWV� RI� D� WRZQ�RU� FLW\�� DQG�PRUH�
VXEWO\��E\�SHUPLWWLQJ�VHOHFWLYH�HQIRUFHPHQW�RI�RWKHU�RUGLQDQFHV�RU�HYHQ�WDUJHWLQJ�SHRSOH�
ZKR� IHHG� WKH�KRPHOHVV� LQ�SXEOLF� VSDFHV�����3XVKLQJ�SHRSOH�DZD\� IURP�GRZQWRZQ�DUHDV�
DQG�LQWR�WKH�VXEXUEV�WDNHV�WKHP�DZD\�IURP�QHHGHG�VHUYLFHV�DQG�VHUYHV�RQO\�WR�GHQ\�WKH�
H[LVWHQFH�RI�D�FULWLFDO�VRFLDO�SUREOHP��2IWHQ��WKH�UHVXOW�LV�LQYROYHPHQW�ZLWK�WKH�FULPLQDO�
MXVWLFH� V\VWHP�� DQG� XOWLPDWHO\� EHLQJ� IXUWKHU� DZD\� IURP� HVFDSLQJ� WKH� VWUHHWV� DOWRJHWKHU��
7KHVH�DSSURDFKHV�GR�QRW�DGGUHVV�WKH�SUREOHPV�WKDW� OHDG�WR�KRPHOHVVQHVV��QRU�DUH�WKH\�
OLNHO\�WR�DFKLHYH�ORQJ�WHUP�VXFFHVV�LQ�PRYLQJ�HYHU\RQH�LQWR�VDIH��DIIRUGDEOH�KRXVLQJ�

+RPHOHVV� \RXWK�� VWUDLJKW� DQG�/*%7�� IDFH� LQDGHTXDWH� DFFHVV� WR�PHGLFDO� FDUH�SURYLVLRQ��
LQFUHDVHG� H[SRVXUH� WR� D� ZLGH� YDULHW\� RI� KHDOWK� ULVNV� YHUVXV� WKHLU� KRXVHG� FRXQWHUSDUWV��
DQG�D�SDWFKZRUN�RI�VHUYLFHV�DFURVV�WKH�FRXQWU\��:KLOH�HYLGHQFH�GHPRQVWUDWHV�WKDW�/*%7�
\RXWK�VSHFLILFDOO\�IDFH�LQFUHDVHG�ULVNV�RI�FHUWDLQ�KHDOWK�SUREOHPV��DFFHVV�WR�KHDOWK�FDUH�LV�
FUXFLDO�IRU�DOO�\RXQJ�SHRSOH��/*%7�RU�VWUDLJKW��,I�WKH\�DUH�WR�JURZ�XS�KHDOWK\��RSWLPL]H�
HGXFDWLRQDO�RSSRUWXQLWLHV��DQG�QRW�ORVH�LQFRPH�EHFDXVH�WKH\�DUH�XQDEOH�WR�ZRUN�GXH�WR�
DQ�LOOQHVV�RU�RWKHU�KHDOWK�FRQGLWLRQ��DFFHVV�WR�KHDOWK�FDUH�LV�QHFHVVDU\�

7KH� IHGHUDO� )RVWHU�&DUH� ,QGHSHQGHQFH�$FW� JUDQWV� VWDWHV� WKH� ULJKW� WR� H[WHQG�0HGLFDLG�
FRYHUDJH�WR�SHRSOH�H[LWLQJ�WKH�IRVWHU�FDUH�V\VWHP��DQG�ZH�SURSRVH�WKDW�WKLV�RSWLRQ�EHFRPH�
D�PDQGDWH�IRU�WKH�VWDWHV��6RPH�VWDWHV�DOUHDG\�H[WHQG�FRYHUDJH��WKRXJK�WR�GLIIHUHQW�DJHV��
DQG�FRQVLVWHQF\�LV�ZKDW�LV�QHHGHG��'LIIHUHQW�IHGHUDO�OHJLVODWLYH�LQLWLDWLYHV�WKDW�LPSDFW�WKH�
KRPHOHVV�\RXWK�SRSXODWLRQ�XVH�GLIIHUHQW�DJH�OLPLWV�WR�GHILQH�ZKHQ�D�SHUVRQ�VWRSV�EHLQJ�D�
\RXWK��DQG�WKLV�LV�SDUW�RI�WKH�SUREOHP�

7KH�5\DQ�:KLWH�$FW�GHILQHV�\RXWK�DV�DJHV����WR����DQG�WKH�:RUNIRUFH�,QYHVWPHQW�$FW�

�����)RU�PRUH�LQIRUPDWLRQ��VHH�ZZZ�QOFKS�RUJ
�����7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV�	�7KH�1DWLRQDO�/DZ�&HQWHU�RQ�+RPHOHVVQHVV�DQG�3RYHUW\�������G���$�GUHDP�GHQLHG��7KH�

FULPLQDOL]DWLRQ�RI�KRPHOHVVQHVV�LQ�8�6��FLWLHV��:DVKLQJWRQ��'&��7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV�	�7KH�1DWLRQDO�/DZ�&HQWHU�RQ�
+RPHOHVVQHVV�DQG�3RYHUW\��6HH�DOVR�7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV���������

����� ,ELG��S���



DJHV� \RXWK�RXW�RI� HOLJLELOLW\� IRU� LWV�SURJUDPV�DW� DJH����DV�ZHOO��7KHUH� LV�SUHFHGHQFH� IRU�
WKLV�DJH�UDQJH�EHLQJ�XVHG�LQ�IXWXUH�DGMXVWPHQWV�WR�OHJLVODWLRQ�WKDW�DVVLVWV�KRPHOHVV�\RXWK��
<RXWK� VKRXOG�QRW�EH�GHQLHG� DFFHVV� WR�EDVLF�KHDOWK� FDUH�EHFDXVH� WKHLU� IDPLO\�GLVRZQHG�
WKHP�RU�EHFDXVH�WKH\�DUH�HVFDSLQJ�VH[XDO�RU�HPRWLRQDO�DEXVH�DQG�WU\LQJ�WR�ILQG�D�ZD\�RII�
WKH�VWUHHWV�RU�LQ�WKH�FKLOG�ZHOIDUH�V\VWHP�

/LFHQVXUH� DORQH� LV� QRW� VXIILFLHQW� WR� HQVXUH� FXOWXUDOO\� FRPSHWHQW� WUHDWPHQW� IRU� /*%7�
KRPHOHVV� \RXWK��$W� RQH�0LFKLJDQ� UHVLGHQWLDO� SODFHPHQW� IDFLOLW\�� /*%7� WHHQV� RU� WKRVH�
VXVSHFWHG� RI� EHLQJ� JD\� ZHUH� PDGH� WR� ZHDU� RUDQJH� MXPSVXLWV� WR� DOHUW� VWDII� DQG� RWKHU�
UHVLGHQWV��$W�DQRWKHU� WUDQVLWLRQDO�KRXVLQJ�SODFHPHQW�� VWDII� UHPRYHG� WKH�EHGURRP�GRRU�
RI�DQ�RXW�JD\�\RXWK��VXSSRVHGO\�WR�ZDUG�RII�DQ\�KRPRVH[XDO�EHKDYLRU��7KH�VHFRQG�EHG�LQ�
WKH�URRP�ZDV�OHIW�HPSW\��ZLWK�RWKHU�UHVLGHQWV�ZDUQHG�WKDW�LI�WKH\�PLVEHKDYHG�WKH\�ZRXOG�
KDYH�WR�VKDUH�WKH�URRP�ZLWK�WKH�³JD\�NLG�´���

$V�SDUW�RI�WKH�LQLWLDO�OLFHQVLQJ�SURFHVV�WKDW�DQ\�IDFLOLW\�PXVW�JR�WKURXJK�DQG�WKH�UHQHZDO�
RI�WKDW�OLFHQVH�LQ�VXEVHTXHQW�\HDUV��ZH�UHFRPPHQG�WKDW�VWDWH�DJHQFLHV�UHJXODWLQJ�IDFLOLWLHV�
WKDW�FDUH�IRU�\RXWK�PDQGDWH�WKH�IROORZLQJ�

�� 3ULYDWH�DQG�QRQSURILW�HQWLWLHV�VHHNLQJ�D�OLFHQVH�WR�FDUH�IRU�\RXWK�PXVW�GHPRQVWUDWH�
WKDW� DGPLQLVWUDWRUV� DQG� VWDII� KDYH� FRPSOHWHG� DSSURSULDWH� FXOWXUDO� FRPSHWHQF\�
WUDLQLQJ�UHJDUGLQJ�WKH�SURYLVLRQ�RI�VDIH�VSDFHV�IRU�/*%7�\RXWK�SULRU�WR�LVVXDQFH�RI�
WKH�OLFHQVH�

�� $JHQFLHV�PXVW�DJUHH�WR�DGRSW��SRVW�DQG�HQIRUFH��D�VWDWH�PDQGDWHG�QRQGLVFULPLQDWLRQ�
SROLF\� LQFOXGLQJ� VH[XDO� RULHQWDWLRQ� DQG� JHQGHU� LGHQWLW\�H[SUHVVLRQ� SULRU� WR� EHLQJ�
OLFHQVHG�WR�FDUH�IRU�\RXWK��ZLWK�LQ�VHUYLFH�WUDLQLQJ�RQ�WKH�SROLF\�DYDLODEOH�DQQXDOO\��
7UDLQLQJ�VKRXOG�EH�SURYLGHG�QRW�RQO\�WR�VWDII�EXW�DOVR�WR�DOO�SURVSHFWLYH�FOLHQWV�GXULQJ�
WKH�LQWDNH�SURFHVV�

�� 5HODWHG� WR� WKLV� SURYLVLRQ� LQ� WKH� OLFHQVLQJ�SURFHVV�� D�QRQGLVFULPLQDWLRQ�SHUIRUPDQFH�
VWDQGDUG�VKRXOG�EH�HVWDEOLVKHG��6XFK�D�VWDQGDUG�ZRXOG�HQVXUH�WKDW�RQJRLQJ�PHDVXUH�
PHQW�RI�HDFK�DJHQF\¶V�SHUIRUPDQFH�ZRXOG�LQFOXGH�FRQVLGHUDWLRQ�RI�WKHLU�GHPRQVWUDWHG�
FDSDFLW\�WR�SURYLGH�IDLU�DQG�HTXDO�DFFHVV�WR�DQG�WUHDWPHQW�RI�/*%7�\RXWK�

6WDII�HPSOR\HG�E\�RUJDQL]DWLRQV�SURYLGLQJ�FDUH�DQG�VXSSRUW�WR�\RXWK�PXVW�PHHW�FHUWDLQ�
HGXFDWLRQDO�DQG�OLFHQVLQJ�VWDQGDUGV��7KHUH�LV�DOVR�DQ�HWKLFDO�DVSHFW�WR�WKLV�UHFRPPHQGD�

�����%RWK�H[DPSOHV�ZHUH�FRQILUPHG�LQ�SHUVRQDO�FRQYHUVDWLRQV�EHWZHHQ�WKH�DXWKRU�DQG�VRFLDO�VHUYLFH�DJHQF\�VWDII�ZKR�KDG�HLWKHU�ZRUNHG�DW�
WKH�RIIHQGLQJ�DJHQFLHV�RU�ZRUNHG�ZLWK�\RXWK�ZKR�KDG�UHVLGHG�DW�WKRVH�DJHQFLHV�



WLRQ�� EHFDXVH� ³>W@KH� VRFLDO� ZRUN� FRGH� RI� HWKLFV�PDQGDWHV� WKDW� VRFLDO� ZRUNHUV�PXVW� QRW�
XQGHUWDNH�D�VRFLDO�VHUYLFH�XQOHVV�ZH�KDYH�WKH�FRPSHWHQFH�RU�FDQ�DFTXLUH�WKH�FRPSHWHQFH�
WR�SURYLGH� WKDW� VHUYLFH�´���� ,Q�PDQ\� LQVWDQFHV�� WKH� VROXWLRQ� WR� WKLV�GLOHPPD� LV� WR�GHQ\�
DGHTXDWH�VHUYLFH�UDWKHU�WKDQ�WR�VHFXUH�WKH�QHFHVVDU\�WUDLQLQJ�

6WDWHV�PXVW�HQVXUH�WKDW�/*%7�KRPHOHVV�\RXWK�DUH�DFFHVVLQJ�VHUYLFHV�QRW�MXVW�LQ�D�VSDFH�
ZKHUH� WKHLU� VDIHW\� DQG� HTXDO� WUHDWPHQW� LV� GLUHFWO\� UHODWHG� WR� WKH� OLFHQVLQJ� SURFHVV�� EXW�
ZKHUH� LQGLYLGXDO� VWDII� FDQQRW� OHW� WKHLU� SHUVRQDO� ELDVHV� WUDQVODWH� LQWR� XQIDLU� WUHDWPHQW�
RI� DQ\� FOLHQWV�� 6SHFLILFDOO\�� DV� SDUW� RI� WKHLU� OLFHQVLQJ� H[DPLQDWLRQV�� VWDWHV� VKRXOG� WHVW� D�
SRWHQWLDO�VRFLDO�ZRUNHU�RU�RWKHU�FRXQVHOLQJ�VWDII�SHUVRQ¶V�DZDUHQHVV�RI�WKH�VSHFLILF�QHHGV�
RI�/*%7�\RXWK�DQG�WKH�FKDOOHQJHV�WKH\�IDFH�LQ�WKH�VRFLDO�ZHOIDUH�V\VWHP�DQG�EH\RQG�

6WDWHV�PXVW�ZRUN�ZLWK�LQ�VWDWH�HGXFDWLRQ�HVWDEOLVKPHQWV�WKDW�WUDLQ�WKH�ZRUNHUV�WKH\�KLUH�
WR�HQVXUH�WKDW�WKHLU�UHOHYDQW�SURJUDPV�QRW�RQO\�LQFRUSRUDWH�/*%7�LVVXHV�LQWR�WKH�YDULHW\�
RI�FODVVHV�WKDW�PDNH�XS�DQ�06:�SURJUDP��IRU�H[DPSOH��EXW�DOVR�HQJDJH�WKRVH�SURJUDPV�
LQ�WKH�GHYHORSPHQW�RI�FRXUVHZRUN�WKDW�LV�VSHFLILF�WR�WKH�H[SHULHQFHV�RI�/*%7�\RXWK�LQ�
WKH�FKLOG�ZHOIDUH�V\VWHP��,I�VFKRROV�NQRZ�WKDW�WKHLU�JUDGXDWHV�ZLOO�EH�WHVWHG�RQ�WKHVH�LVVXHV�
DV�SDUW�RI�WKHLU�OLFHQVLQJ�H[DPV��WKHQ�WKH\�ZLOO�KDYH�DQ�LQFHQWLYH�WR�PDNH�DQ\�QHFHVVDU\�
FXUULFXODU�FKDQJHV��6WXGHQWV�ZLOO�DOVR�NQRZ�WKDW�LJQRUDQFH�RI�WKH�LVVXHV�ZLOO�RQO\�KLQGHU�
WKHLU�SHUIRUPDQFH�RQ�H[DPV�WKDW�XOWLPDWHO\�GLFWDWH�WKHLU�DELOLW\�WR�VHFXUH�D�MRE�

9ROXQWDU\�FHUWLILFDWLRQ�SURJUDPV�IRU�³SDUDSURIHVVLRQDO´�\RXWK�ZRUNHUV�VKRXOG�DOVR�LQFOXGH�
DQ�/*%7�DZDUHQHVV�FRPSRQHQW����

0DQ\�VWDWH�FKLOG�ZHOIDUH�RU�MXYHQLOH�MXVWLFH�VWDII�DUH�XQGHUHGXFDWHG�DERXW�WKH�H[LVWHQFH�RI�
/*%7�FOLHQWV�DQG�WKHLU�SDUWLFXODU� LVVXHV��:KLOH�SRWHQWLDOO\�VXSSRUWLYH�RI�/*%7�\RXWK��
PDQ\� GR� QRW� NQRZ� KRZ� WR� UDLVH� RU� GLVFXVV� /*%7� LVVXHV� ZLWK� WKHLU� FOLHQWV�� &XOWXUDO�
FRPSHWHQF\�WUDLQLQJ�LV�LPSRUWDQW�WR�SURPRWH�FOHDU�DQG�RSHQ�FRPPXQLFDWLRQ�DQG�WR�KHOS�
VWDII�UHFRJQL]H�KRZ�WR�FUHDWH�D�VDIH�VSDFH�IRU�DOO�WKH�\RXWK�WKH\�ZRUN�ZLWK�

2QFH� LPSOHPHQWHG�� WKHVH�SROLF\� UHFRPPHQGDWLRQV�ZLOO�KHOS�QRW�RQO\�/*%7�KRPHOHVV�
\RXWK��EXW�DOO�\RXWK�DEDQGRQHG�E\�WKHLU�IDPLO\�RU�IRUFHG�WR�OHDYH�KRPH��,Q�WKLV�UHSRUW��
ZH� KDYH� H[WHQVLYHO\� UHYLHZHG� WKH� DFDGHPLF� DQG� SURIHVVLRQDO� OLWHUDWXUH� RQ� WKH� P\ULDG�
FKDOOHQJHV� IDFHG� E\� /*%7�KRPHOHVV� \RXWK��'HVSLWH� WKHVH� FKDOOHQJHV�� WKH� UHVHDUFK� DOVR�
VKRZV� WKDW�PDQ\� RI� WKHVH� \RXWK� DUH� UHPDUNDEO\� UHVLOLHQW� DQG� WKDW� WKH\� KDYH� EHQHILWHG�
IURP�SURJUDPV� OLNH� WKRVH�RXWOLQHG� LQ�RXU�PRGHO�SUDFWLFH�FKDSWHUV� WKDW�DUH�GHVLJQHG� WR�
KHOS�WKHP�IHHO�VDIH��ZHOFRPH�DQG�VXSSRUWHG��5HJDUGOHVV�RI�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�
LGHQWLW\��HYHU\�\RXQJ�SHUVRQ�GHVHUYHV�D�VDIH�DQG�QXUWXULQJ�HQYLURQPHQW�LQ�ZKLFK�WR�JURZ�
DQG�OHDUQ��,W�LV�RXU�KRSH�WKDW�WKLV�UHSRUW�ZLOO�EULQJ�UHQHZHG�DWWHQWLRQ�WR�DQ�LVVXH�WKDW�KDV�
EHHQ�LQDGHTXDWHO\�DGGUHVVHG�IRU�IDU�WRR�ORQJ�

�����'DPH��/���������
�����3DUDSURIHVVLRQDOV�LQFOXGH�\RXWK�RXWUHDFK�ZRUNHUV��\RXWK�GHYHORSHUV��KHDOWK�HGXFDWLRQ�DQG�ULVN�UHGXFWLRQ�VSHFLDOLVWV�DQG�FDVH�

PDQDJHUV�



7KLV� DGGHQGXP� SURYLGHV� D� GHWDLOHG� VXPPDU\� RI� WKH� SHHU�UHYLHZHG�� DFDGHPLF� MRXUQDO�
DUWLFOHV��PRQRJUDSKV��QHZVSDSHU�DUWLFOHV�DQG�VWDWHPHQWV�IURP�VHUYLFH�SURYLGHUV�UHODWHG�WR�
WKH�SURSRUWLRQ�RI�OHVELDQ��JD\�RU�ELVH[XDO�\RXWK�LQ�WKH�WRWDO�KRPHOHVV�\RXWK�SRSXODWLRQ��
7KHUH�LV�OLWWOH�UHVHDUFK�RQ�WKH�SURSRUWLRQ�RI�WKHVH�\RXWK�ZKR�VSHFLILFDOO\�LGHQWLI\�DV�WUDQV�
JHQGHU��EXW�ZH�LQFOXGH�WKHP�LQ�RXU�RYHUDOO�HVWLPDWLRQ�EDVHG�RQ�VWDWHPHQWV�IURP�VHUYLFH�
SURYLGHUV�DQG�\RXWK��ZKLFK� LQGLFDWH� WKDW� WUDQVJHQGHU�\RXWK�DUH�DOVR�GLVSURSRUWLRQDWHO\�
LPSDFWHG�E\�KRPHOHVVQHVV�

7KHUH� KDV� EHHQ� QR� QDWLRQDO�� UHSUHVHQWDWLYH� FRXQW� RI� KRPHOHVV� \RXWK� ZKR� LGHQWLI\� DV�
OHVELDQ��JD\��ELVH[XDO�RU�WUDQVJHQGHU��/*%7���7KLV�LV�ZK\�ZH�UHFRPPHQG�D�FRPSUHKHQVLYH�
DQG�DSSURSULDWHO\�IXQGHG�QDWLRQDO�FRXQW��7KLV�FRXQW�ZLOO�SHUPLW�UHVHDUFKHUV�DQG�SROLF\�
DQDO\VWV� WR� JDWKHU�PRUH� DFFXUDWH� LQIRUPDWLRQ� DERXW� H[DFWO\�ZKLFK� \RXWK� DUH�KRPHOHVV��
ZKHUH�DQG�ZK\��DQG�ZKDW� WKHLU�H[SHULHQFHV�DUH�RQ� WKH�VWUHHWV�RU�ZLWK�RXW�RI�KRPH�FDUH�
VHUYLFH�SURYLGHUV�

��� &RFKUDQ��%��1���6WHZDUW��$��-���*LQ]OHU��-��$��	�&DXFH��$��0����������&KDOOHQJHV�IDFHG�
E\�KRPHOHVV�VH[XDO�PLQRULWLHV��&RPSDULVRQ�RI�JD\��OHVELDQ��ELVH[XDO��DQG�WUDQVJHQGHU�
KRPHOHVV�DGROHVFHQWV�ZLWK�WKHLU�KHWHURVH[XDO�FRXQWHUSDUWV��$PHULFDQ�-RXUQDO�RI�3XEOLF�
+HDOWK���������SS���������

³,W¶V�GLIILFXOW�WR�HVWLPDWH�WKH�SURSRUWLRQ�RI�*/%7�\RXWKV�LQ�WKH�VWUHHW�SRSXODWLRQ��
7KH�1DWLRQDO�1HWZRUN�RI�5XQDZD\�DQG�<RXWK�6HUYLFHV�HVWLPDWHV�WKDW�DERXW����
RI� KRPHOHVV� DGROHVFHQWV� DUH� JD\� RU� OHVELDQ��+RZHYHU�� WKH� IHZ� VWXGLHV� DVVHVVLQJ�
VH[XDO�RULHQWDWLRQV�RI�KRPHOHVV�DGROHVFHQWV�KDYH�UHYHDOHG�UDWHV�UDQJLQJ�IRUP�����
WR�����´��S�������

��� 'DPH��/����������4XHHU�\RXWK�LQ�FDUH�LQ�0DQLWRED��$Q�H[DPLQDWLRQ�RI�WKHLU�H[SHULHQFHV�
WKURXJK�WKHLU�YRLFHV��7KH�&DQDGLDQ�2QOLQH�-RXUQDO�RI�4XHHU�6WXGLHV�LQ�(GXFDWLRQ�������

³&ODWWV� HW��$O� ������� UHSRUWHG� WKDW� WKLUW\� ILYH�SHUFHQW�RI�KRPHOHVV� DQG�RU� VWUHHW�
LQYROYHG�\RXWK�VHOI�LGHQWLILHG�DV�OHVELDQ��JD\��RU�ELVH[XDO��7KDW�SHUFHQWDJH�URVH�WR�
DSSUR[LPDWHO\�ILIW\�SHUFHQW�ZKHQ�WKH�VDPH�DXWKRU�VWXGLHG�VWUHHW�\RXWK�LQ�FHQWUDO�
0DQKDWWDQ�DQG�K\SRWKHVL]HG�WKDW�WKLV�ODUJHU�SHUFHQWDJHV�ZDV�D�PRUH�DFFXUDWH�UHIOHF�



WLRQ�LQ�ODUJHU�FLWLHV��6LPLODUO\�0DOORQ�HW��$O���������UHSRUWHG�D�WKLUW\�SHUFHQW�UDWH�´

��� -RKQVRQ��7��3��	�*UDI��,���������'HFHPEHU���8QDFFRPSDQLHG�KRPHOHVV�\RXWK�LQ�,OOLQRLV��
������&KLFDJR��,/��6XUYH\�5HVHDUFK�/DERUDWRU\���8QLYHUVLW\�RI�,OOLQRLV�&KLFDJR�

³0RVW� >KRPHOHVV@� \RXWK� LQWHUYLHZHG� LQGLFDWHG� WKDW� WKH\� KDG� D� KHWHURVH[XDO�
RULHQWDWLRQ����������$ERXW����FRQVLGHUHG�WKHPVHOYHV�JD\�RU�OHVELDQ��������DQG�
�����FRQVLGHUHG�WKHPVHOYHV�WR�EH�ELVH[XDO��7KH�SURSRUWLRQ�ZKR�ZHUH�FXUUHQWO\�
TXHVWLRQLQJ� WKHLU� VH[XDOLW\� ZDV� ������ DQG� ����� LGHQWLILHG� WKHLU� VH[XDOLW\� DV�
µVRPHWKLQJ� HOVH�¶� 7KHUH� ZHUH� IHZHU� SURSRUWLRQV� RI� KHWHURVH[XDOV� DPRQJ� WKH�
\RXWK� LQWHUYLHZHG� LQ�&RRN�&RXQW\� �������� DQG� WKH�&LW\� RI�&KLFDJR� ��������
>127(�� 7KLV� PHDQV� WKDW� ������ LQ� &RRN� &RXQW\� DQG� ������ LQ� WKH� &LW\� RI�
&KLFDJR� LGHQWLILHG� DV� JD\�� OHVELDQ�� ELVH[XDO� RU� ³VRPHWKLQJ� HOVH´@�� FRPSDUHG� WR�
WKH�VRXWKHUQ�,OOLQRLV���������DQG�FHQWUDO�,OOLQRLV����������DQG�QRUWKHUQ�,OOLQRLV�
��������UHJLRQV�´��S������

��� .HQQHG\��0��5����������+RPHOHVV�DQG�UXQDZD\�\RXWK�PHQWDO�KHDOWK�LVVXHV��1R�DFFHVV�
WR�WKH�V\VWHP��-RXUQDO�RI�$GROHVFHQW�+HDOWK���������SS���������

³����LGHQWLILHG�DV�JD\��OHVELDQ��ELVH[XDO�RU�XQGHFLGHG��RI�WKH�����UHVSRQGHQWV�LQ�
WKLV�VWXG\��´��S�������

��� .UXNV��*����������*D\�DQG�OHVELDQ�KRPHOHVV�VWUHHW�\RXWK��6SHFLDO�LVVXHV�DQG�FRQFHUQV����
-RXUQDO�RI�$GROHVFHQW�+HDOWK���������SS���������

³)RU�H[DPSOH��LQ�/RV�$QJHOHV�DQ�HVWLPDWHG��������RI�VWUHHW�\RXWKV�DUH�JD\�DQG�
LQ�6HDWWOH�DQ�HVWLPDWHG�����´��S�������

��� 0DUWLQ��6��5����������$�FKLOG¶V�ULJKW�WR�EH�JD\��$GGUHVVLQJ�WKH�HPRWLRQDO�PDOWUHDWPHQW�
RI�TXHHU�\RXWK��+DVWLQJV�/DZ�-RXUQDO���������SS��������

³6WXGLHV�VXJJHVW�WKDW�DSSUR[LPDWHO\�RQH�RXW�RI�HYHU\�IRXU�TXHHU�\RXWK�DUH�IRUFHG�RXW�RI�
WKHLU�KRPHV�EHFDXVH�RI�FRQIOLFWV�ZLWK�IDPLOLHV�RYHU�WKHLU�VH[XDO�RULHQWDWLRQ�RU�JHQGHU�
LGHQWLW\��&RQVHTXHQWO\��TXHHU�\RXWK�FRPSULVH�D�GUDVWLFDOO\�GLVSURSRUWLRQDWH�QXPEHU�
RI�WKH�KRPHOHVV�\RXWK�LQ�WKLV�FRXQWU\��*DU\�5HPDIHGL�IRXQG�WKDW�QHDUO\�RQH�KDOI�RI�
ELVH[XDO�DQG�JD\�\RXQJ�PHQ�LQ�RQH�VWXG\�KDG�UXQ�DZD\�IURP�KRPH�DW� OHDVW�RQFH��
<DWHV��HW�DO���FRQGXFWHG�D�VXUYH\�WKDW�GHWHUPLQHG�WKDW�DERXW�����RI�WKH�����KRPHOHVV�
\RXWK�WKDW�WKH\�LQWHUYLHZHG�ZHUH�JD\��OHVELDQ��ELVH[XDO�RU�XQGHFLGHG��*LEVRQ�IRXQG�
WKDW�DV�PDQ\�DV�����RI�DOO�\RXWK�OLYLQJ�RQ�WKH�VWUHHWV�LQ�WKLV�FRXQWU\�DUH�JD\�RU�OHVELDQ��
+RZHYHU��WKLV�ILJXUH�YDULHV��DQG�LV�HVSHFLDOO\�KLJKHU�LQ�XUEDQ�VHWWLQJV��$EE\�$ELQDWL��
LQ�DQ�LQWHUYLHZ�ZLWK�WKH�/DUNLQ�6WUHHW�<RXWK�&HQWHU�LQ�6DQ�)UDQFLVFR��IRXQG�WKDW�RI�
������KRPHOHVV�WHHQDJHUV�ZKR�KDG�FRQWDFW�ZLWK�WKH�&HQWHU��DSSUR[LPDWHO\�KDOI�ZHUH�
JD\�RU�OHVELDQ��,Q�6HDWWOH���LW�LV�HVWLPDWHG�WKDW�����RI�VWUHHW�\RXWKV�DUH�JD\��OHVELDQ�RU�
ELVH[XDO��DQG�LQ�/RV�$QJOHV�WKH�HVWLPDWH�LV�����´��S�������

��� &ODWWV��0��&���'DYLV��:��5���6RWKHUDQ��-��/��	�$\OLQ��$����������&RUUHODWHV�DQG�GLVWUL�
EXWLRQ�RI�+,9�ULVN�EHKDYLRUV�DPRQJ�KRPHOHVV�\RXWKV�LQ�1HZ�<RUN�&LW\��,PSOLFDWLRQV�
IRU�SUHYHQWLRQ�DQG�SROLF\��&KLOG�:HOIDUH���������SS���������

³'HPRJUDSKLF�DQG�%HKDYLRUDO�3URILOH��7KH�PDMRULW\�������RI�WKH�\RXWKV�LQ�WKH�
VDPSOH�ZHUH�PDOH�>&ODWWV�	�'DYLV�����@��7ZR�WKLUGV�LGHQWLILHG�DV�HWKQLF�PLQRUL�
WLHV�� SULPDULO\� $IULFDQ� $PHULFDQ� ������ RU� +LVSDQLF� ������� 2QH�WKLUG� ������
VHOI�LGHQWLILHG�DV�JD\��OHVELDQ��RU�ELVH[XDO�´��S��������



��� 1RODQ��7����������2XWFRPHV�IRU�D�WUDQVLWLRQDO�OLYLQJ�SURJUDP�VHUYLQJ�/*%74�\RXWK�
LQ�1HZ�<RUN�&LW\��&KLOG�:HOIDUH���������SS���������

³,Q�1HZ�<RUN�&LW\�DORQH��DQ�HVWLPDWHG��������\RXWK�DUH�KRPHOHVV��2QH�VWXG\�
ILQGV�WKDW�DSSUR[LPDWHO\�����WR�����RI�WKHP�LGHQWLI\�DV�/*%74��ZKLOH�DQRWKHU�
ILQGV�WKH�SHUFHQWDJH�LV�FORVH�WR�KDOI�´��S�������

��� 5\DQ��&��	�)XWWHUPDQ��'�� ��������/HVELDQ� DQG� JD\� \RXWK��&DUH� DQG� FRXQVHOLQJ��1HZ�
<RUN��&ROXPELD�8QLYHUVLW\�3UHVV�

³$OWKRXJK�WKH�DFWXDO�QXPEHU�RI� OHVELDQ�JD\�UXQDZD\V�DQG� µWKURZ�DZD\V¶� LV�QRW�
NQRZQ�� VRPH�HVWLPDWHV� VXJJHVW� WKDW��� LQ��� VWUHHW� \RXWK�PD\�EH� OHVELDQ�RU� JD\��
/RFDO� HVWLPDWHV� DUH� HYHQ� KLJKHU�� $JHQFLHV� VHUYLQJ� VWUHHW� \RXWK� LQ� /RV� $QJHOHV�
HVWLPDWH�WKDW��������RI�KRPHOHVV�\RXWK�DUH�OHVELDQ�RU�JD\��DQG�LQ�6HDWWOH������
RI�KRPHOHVV�\RXWK�DUH�HVWLPDWHG�WR�EH�JD\�´��S������

���� 6DYLQ�:LOOLDPV��5��&�� ��������9HUEDO� DQG�SK\VLFDO� DEXVH� DV� VWUHVVRUV� LQ� WKH� OLYHV�RI�
OHVELDQ�� JD\�PDOH�� DQG�ELVH[XDO� \RXWKV��$VVRFLDWLRQ�ZLWK� VFKRRO�SUREOHPV�� UXQQLQJ�
DZD\�� VXEVWDQFH� DEXVH�� SURVWLWXWLRQ� DQG� VXLFLGH�� -RXUQDO� RI� &RQVXOWLQJ� DQG� &OLQLFDO�
3V\FKRORJ\���������SS���������

³7KH�1DWLRQDO�1HWZRUN�RI�5XQDZD\�DQG�<RXWK�6HUYLFHV��������UHSRUWHG�WKDW����
RI�DOO�UXQDZD\V�LGHQWLILHG�WKHPVHOYHV�DV�JD\�RU�OHVELDQ��$PRQJ�����WR����\HDU�ROG�
$IULFDQ��$PHULFDQ�DQG�+LVSDQLF�PDOH�UXQDZD\V�LQ�1HZ�<RUN�&LW\�����FRQVLGHUHG�
WKHPVHOYHV�JD\�RU�ELVH[XDO��$FFRUGLQJ�WR�WKH�8�6��*HQHUDO�$FFRXQWLQJ�2IILFH�����
WR����RI�KRPHOHVV�DQG�UXQDZD\�\RXWKV�ZKR�VRXJKW�VHUYLFHV�RU�DVVLVWDQFH�ZHUH�
UHSRUWHG� E\� VKHOWHU� VWDII� WR� EH� OHVELDQ�� JD\�PDOH� DQG�ELVH[XDO� \RXWKV��$QRWKHU�
JURXS��VWUHHW�\RXWKV�ZKR�PDNH�PRQH\�IURP�SURVWLWXWLRQ��ZHUH�QRW�FRXQWHG�LQ�WKLV�
���WR����UDQJH��$V�,�QRWH�ODWHU��PDQ\�RI�WKHVH�\RXWKV�DUH�OLNHO\�WR�EH�JD\�PDOH��
OHVELDQ��DQG�ELVH[XDO�WHHQDJHUV�

³7KHVH� SHUFHQWDJHV� DUH� SUREDEO\� D� JURVV� XQGHUHVWLPDWLRQ� EHFDXVH� IHZ� \RXWKV�
DUH�OLNHO\�WR�WHOO�DXWKRULWLHV�DQG�VWDII�WKHLU�VH[XDO�LGHQWLW\��,QGHHG��LQYHVWLJDWLRQV�
RI� UXQDZD\V� LQ� VSHFLILF� ORFDOHV� KDYH� UHYHDOHG� WKDW� D�PXFK� ODUJHU� SHUFHQWDJH� RI�
UXQDZD\�DQG�KRPHOHVV�\RXWKV�DUH�JD\��OHVELDQ��RU�ELVH[XDO�)RU�H[DPSOH������RI�
VWUHHW�\RXWKV�LQ�6HDWWOH�DQG�����RI�WKH�UXQDZD\�\RXWKV�LQ�/RV�$QJHOHV�LGHQWLILHG�
WKHPVHOYHV�DV�OHVELDQ��ELVH[XDO��RU�JD\�

³:KHQ�WKH�GLUHFWLRQDOLW\�RI�WKH�TXHVWLRQ�LV�UHYHUVHG�DQG�WKHVH�\RXWKV�DUH�DVNHG�LI�
WKH\�KDYH�HYHU�UXQ�DZD\�IURP�KRPH��WKH�SHUFHQWDJHV�DUH�FRQVLGHUDEO\�KLJKHU��)RU�
H[DPSOH��QHDUO\�RQH�KDOI�RI�ELVH[XDO�DQG�JD\�PDOH�\RXWKV�LQ�RQH�VWXG\�KDG�UXQ�
DZD\�DW�OHDVW�RQFH��PDQ\��UHSHDWHGO\��0DQ\�RI�WKH�\RXWKV�VHHNLQJ�WKH�DVVLVWDQFH�RI�
WKH�/RV�$QJHOHV�*D\�DQG�/HVELDQ�&RPPXQLW\�6HUYLFHV�&HQWHU�DUH�UXQDZD\V�DQG�
WKURZDZD\V��\RXWKV�WKURZQ�RXW�RI�WKH�KRPH�E\�SDUHQWV��ZKR�KDYH�KDG�DUJXPHQWV�
DQG�ILJKWV�ZLWK�WKHLU�SDUHQWV�´��S�������

���� 6FKDIIQHU��/�� ��������9LROHQFH� DQG� IHPDOH�GHOLQTXHQF\��*HQGHU� WUDQVJUHVVLRQV� DQG�
JHQGHU�LQYLVLELOLW\��%HUNOH\�:RPHQ¶V�/DZ�-RXUQDO������SS�������

³6RPH�DJHQFLHV�HVWLPDWH�WKDW��QDWLRQDOO\��DV�KLJK�DV�WZHQW\�WR�IRUW\�SHUFHQW�RI�WKH�
UXQDZD\�DQG�VWUHHW�\RXWK�SRSXODWLRQ�VXUYLYLQJ�LQ�WKH�VWUHHW�HFRQRP\�PD\�EH�JD\�
RU�OHVELDQ�´��S������



���� 7HQQHU��$��'���7UHYLWKLFN��/��$���:DJQHU��9��	�%XUFK��5����������6HDWWOH�<RXWK&DUH¶V�SUHYHQ�
WLRQ��LQWHUYHQWLRQ�DQG�HGXFDWLRQ�SURJUDP��-RXUQDO�RI�$GROHVFHQW�+HDOWK���������SS��������

³���WKUHH�ZDYHV� RI� TXDQWLWDWLYH� GDWD�ZHUH� FROOHFWHG� �Q ������ 7KH� GDWD� FROOHFWHG�
JDYH�<RXWK&DUH�LQVLJKW�LQWR�WKH�FKDUDFWHULVWLFV��EHKDYLRUV�DQG�DWWLWXGHV�RI�VWUHHW�
LQYROYHG��KRPHOHVV�DQG�VH[XDO�PLQRULW\�\RXWK��,Q�WKH�VXUYH\V��IRU�H[DPSOH������
LGHQWLILHG�DV�JD\��OHVELDQ��RU�ELVH[XDO�´��SS�����������

���� 8QJHU��-��%���.LSNH��0��'���6LPRQ��7��5���0RQWJRPHU\��6��%��	�-RKQVRQ��&��-����������
+RPHOHVV� \RXWKV� DQG� \RXQJ� DGXOWV� LQ� /RV� $QJHOHV�� 3UHYDOHQFH� RI� PHQWDO� KHDOWK�
SUREOHPV�DQG�WKH�UHODWLRQVKLS�EHWZHHQ�PHQWDO�KHDOWK�DQG�VXEVWDQFH�XVH�GLVRUGHUV��
$PHULFDQ�-RXUQDO�RI�&RPPXQLW\�3V\FKRORJ\���������SS���������

³7KH�FKDUW�RQ�SDJH�����VKRZV�WKDW�LQ�D�VWXG\�RI�����KRPHOHVV�\RXWKV�UHFUXLWHG�ERWK�
RQ�WKH�VWUHHW�DQG�DW�DJHQFLHV��������VHOI�LGHQWLILHG�DV�JD\�RU�ELVH[XDO�´��S�������

���� 9DQ�/HHXZHQ�� -��0��� %R\OH�� 6��� 6DORPRQVHQ�6DXWHO�� 6��� %DNHU��'��1���*DUFLD�� -�� 7���
+RIIPDQ��$���+RSIHU��&�� -�� ��������/HVELDQ�� JD\�� DQG�ELVH[XDO�KRPHOHVV� \RXWK��$Q�
HLJKW�FLW\�SXEOLF�KHDOWK�SHUVSHFWLYH��&KLOG�:HOIDUH���������SS���������

³2I� WKH����� \RXWK�SDUWLFLSDQWV� >127(�� DJHV������@������ �������� LGHQWLILHG� DV�
/*%��/*%�\RXWK�DQG�QRQ�/*%�\RXWK�KDG�D�VLPLODU�PHDQ�DJH�RI�����DOWKRXJK�
PRUH�/*%�\RXWK�ZHUH�IHPDOH�WKDQ�QRQ�/*%�\RXWK�´��S�������

����:DUGHQVNL�� -�� -�� ��������$�PLQRU� H[FHSWLRQ"�� 7KH� LPSDFW� RI� /DZUHQFH� Y�� 7H[DV� RQ�
/*%7�\RXWK��-RXUQDO�RI�&ULPLQDO�/DZ�DQG�&ULPLQDO�-XVWLFH���������SS�����������

³,Q� RXU� QDWLRQ¶V� FLWLHV�� WHQ� RI� WKRXVDQGV� RI� WHHQDJHUV� OLYH� RQ� WKH� VWUHHWV�� ,Q�
PDMRU�XUEDQ�FHQWHUV� OLNH�1HZ�<RUN��6DQ�)UDQFLVFR��DQG�&KLFDJR��XS�WR�KDOI�RI�
DOO�WKHVH�WHHQV�PD\�VHOI�LGHQWLI\�DV�OHVELDQ��JD\��ELVH[XDO��RU�WUDQVJHQGHU��/*%7���
1DWLRQDOO\��EHWZHHQ�HOHYHQ�DQG�IRUW\�SHUFHQW�RI�KRPHOHVV�\RXWK�DUH�WKRXJKW�WR�
EH�/*%7�´��SS�������������

���� :KLWEHFN��/��%���&KHQ��;���+R\W��'��5���7\OHU��.��$��	�-RKQVRQ��.��'����������0HQWDO�
GLVRUGHU�� VXEVLVWHQFH� VWUDWHJLHV�� DQG� YLFWLPL]DWLRQ� DPRQJ� JD\�� OHVELDQ�� DQG�ELVH[XDO�
KRPHOHVV�DQG�UXQDZD\�DGROHVFHQWV��7KH�-RXUQDO�RI�6H[�5HVHDUFK���������SS���������

³7KHUH�DUH�QR�QDWLRQDOO\�UHSUHVHQWDWLYH�VWXGLHV�RI�KRPHOHVV�DQG�UXQDZD\�DGROHV�
FHQWV�RQ�ZKLFK�WR�EDVH�HVWLPDWHV�RI�*/%�DGROHVFHQWV�����1XPEHUV�IURP�V\VWHPDWLF�
VWXGLHV�DUH�VRPHZKDW�ORZHU�DQG�YDU\�E\�UHJLRQ��,Q�WKHLU�+ROO\ZRRG�VWXG\��8QJHU��
.LSNH��6LPRQ��0RQWJRPHU\��DQG�-RKQVRQ��������UHSRUWHG�WKDW������Q ����VHOI�
LGHQWLILHG�DV�JD\�RU�ELVH[XDO��&RFKUDQ�HW�DO���������UHSRUWHG�����RI�WKHLU�6HDWWOH�
DUHD� VDPSOH� RI� ���� KRPHOHVV� DQG� UXQDZD\� DGROHVFHQWV� LGHQWLILHG� WKHPVHOYHV�
DV� ELVH[XDO�� JD\�� OHVELDQ� RU� WUDQVJHQGHU�� .HQQHG\� ������� IRXQG� WKDW� ���� RI� D�
VDPSOH�RI�����VWUHHW�\RXWK�IURP�WKH�/DUNLQ�6WUHHW�<RXWK�&HQWHU�LQ�6DQ�)UDQFLVFR�
VHOI�UHSRUWHG�VDPH�VH[�VH[XDO�RULHQWDWLRQ��:KLWEHFN�	�+R\W��������UHSRUWHG�WKDW�
RQO\�DERXW����VHOI�LGHQWLILHG�DV�ELVH[XDO��JD\�RU�OHVELDQ�LQ�D�VDPSOH�RI�����KRPH�
OHVV�DQG�UXQDZD\�\RXWK�IURP�VPDOO�DQG�PHGLXP�VL]HG�FLWLHV�LQ�IRXU�0LGZHVWHUQ�
VWDWHV��7KLV�ORZHU�SHUFHQWDJH�FRXOG�UHIOHFW�JHRJUDSKLFDO�ORFDWLRQ�����5HJDUGOHVV�RI�
VDPSOH�GLIIHUHQFHV�� WKHUH�DSSHDUV� WR�EH�D�JHQHUDO�DJUHHPHQW�DFURVV� VWXGLHV� WKDW�
DERXW� ���� RI� KRPHOHVV� DQG� UXQDZD\� DGROHVFHQWV� DUH� JD\�� OHVELDQ�� RU� ELVH[XDO�
LQ�ODUJHU�PDJQHW�FLWLHV��H�J��/RV�$QJHOHV��6DQ�)UDQFLVFR��6HDWWOH��ZLWK�SHUKDSV�D�
VOLJKWO\�ORZHU�SURSRUWLRQ�LQ�VPDOOHU��QRQ�PDJQHW�FLWLHV�´��SS�����������



���� '\ODQ��1����������&LW\�HQWHUV�SDUWQHUVKLS�WR�DVVLVW� OHVELDQ�DQG�JD\�KRPHOHVV�\RXWK��
1DWLRQ¶V�&LWLHV�:HHNO\����������S���

³7KH� 1DWLRQDO� 1HWZRUN� RI� 5XQDZD\� DQG� <RXWK� 6HUYLFHV� KDV� HVWLPDWHG� WKDW�
�������RI�\RXWKV�ZKR�EHFRPH�KRPHOHVV�HDFK�\HDU�DUH�OHVELDQ��JD\��RU�ELVH[XDO��
)RU�H[DPSOH��WKH�6HDWWOH�&RPPLVVLRQ�RQ�&KLOGUHQ�DQG�<RXWK�IRXQG�WKDW�DSSUR[L�
PDWHO\�����RI�KRPHOHVV�\RXWK�LGHQWLILHG�DV�JD\��OHVELDQ��RU�ELVH[XDO�´

���� )HLQVWHLQ��5���*UHHQEODWW��$���+DVV��/���.RKQ��6���	�5DQD��-����������-XVWLFH�IRU�DOO��$�
UHSRUW�RQ�OHVELDQ��JD\��ELVH[XDO��DQG�WUDQVJHQGHUHG�\RXWK�LQ�WKH�1HZ�<RUN�MXYHQLOH�MXVWLFH�V\VWHP��
8UEDQ�-XVWLFH�&HQWHU��5HWULHYHG�6HSWHPEHU����������IURP�KWWS���ZZZ�XUEDQMXVWLFH�
RUJ�SGI�SXEOLFDWLRQV�OHVELDQDQGJD\�MXVWLFHIRUDOOUHSRUW�SGI

³2QH�VWXG\�IRXQG�WKDW�QHDUO\�KDOI�RI�ELVH[XDO�DQG�JD\�\RXQJ�PHQ�KDG�UXQ�DZD\�
IURP�KRPH� DW� OHDVW� RQFH��1DWLRQDOO\�� DV� IHZ� DV� ��� SHUFHQW� DQG� DV�PDQ\� RI� ���
SHUFHQW�RI�KRPHOHVV�\RXWK�DUH�WKRXJKW�WR�EH�/*%7��6XFK�ILJXUHV�DUH�HVWLPDWHG�WR�
EH�HYHQ�KLJKHU�LQ�1HZ�<RUN�&LW\�´��SS���������

���� *DOVW��/���������'HFHPEHU������7KURZDZD\�.LGV��7KH�$GYRFDWH��S����

³7KH�1DWLRQDO�1HWZRUN�RI�5XQDZD\�DQG�<RXWK�6HUYLFHV�KDV�HVWLPDWHG�WKDW�����
WR�����RI�WKH�����PLOOLRQ�NLGV�ZKR�EHFRPH�KRPHOHVV�HDFK�\HDU�DUH�JD\��OHVELDQ��
DQG�ELVH[XDO�\RXWK�´

����*LEVRQ��3����������*D\�PDOH�DQG�OHVELDQ�VXLFLGH��/DPEGD�*/%7�&RPPXQLW\�6HUYLFHV��
5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�ODPEGD�RUJ�\RXWKBVXLFLGH�KWP

³*D\� PDOH�� OHVELDQ�� ELVH[XDO�� DQG� WUDQVVH[XDO� \RXWK� FRPSULVH� DV� PDQ\� DV� ���
SHUFHQW�RI�DOO�\RXWK�OLYLQJ�RQ�WKH�VWUHHWV�LQ�WKLV�FRXQWU\�´

���� .ULVEHUJ��.�� ��������2UHJRQ�FOLQLF� LQFUHDVHV�KHDOWK�FDUH�DFFHVV� IRU�KRPHOHVV� \RXWK��
1DWLRQ¶V�+HDOWK���������S����

³*D\��OHVELDQ��ELVH[XDO��DQG�WUDQVJHQGHU�\RXWK��ZKR��DFFRUGLQJ�WR��-RKQ��'XNH��
FRPSRVH�DERXW����SHUFHQW�RI�WKH�KRPHOHVV�\RXWK�SRSXODWLRQ�LQ�3RUWODQG�´



$OL�)RUQH\�&HQWHU����������+RXVLQJ�IRU�KRPHOHVV�/*%7�\RXWK��$XWKRU��5HWULHYHG�-XO\�����
������IURP�KWWS���ZZZ�DOLIRUQH\FHQWHU�RUJ�VHUYLFHV�KWPO

$OL�)RUQH\�&HQWHU����������$ERXW�$OL�)RUQH\��$XWKRU��5HWULHYHG�6HSWHPEHU����������IURP�
KWWS���ZZZ�DOLIRUQH\FHQWHU�RUJ�DERXW�KWPO

$OOHQ��0��	�0LOEDQN��'���������������5RYH�KHDUG�FKDULW\�SOHD�RQ�JD\�ELDV��:DVKLQJWRQ�3RVW��
5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�ZDVKLQJWRQSRVW�FRP�DF��ZS�G\Q�
$����������-XO��"ODQJXDJH SULQWHU

$QGHUVRQ��-��(���)UHHVH��7��(���	�3HQQEULGJH��-��1����������6H[XDO�ULVN�DQG�FRQGRP�XVH�DPRQJ�
VWUHHW�\RXWK�LQ�+ROO\ZRRG��)DPLO\�3ODQQLQJ�3HUVSHFWLYHV��������SS��������

$QRQ\PRXV����������7KH�VWRU\�RI�D�EODFN�SXQN��,Q�6DER��'��H��DO���(G���3ULVRQ�PDVFXOLQLWLHV��
3KLODGHOSKLD��7HPSOH�8QLYHUVLW\�3UHVV��

$QRQ\PRXV���������$XJXVW������2XW�RI�FRQWURO��$W�GRZQWRZQ¶V�ELJJHVW�VWUHHW�SDUW\��&LW\YLHZ��
'HV�0RLQHV��,RZD��S���

$UQRWW��-����������*D\V�DQG�OHVELDQV�LQ�WKH�FULPLQDO�MXVWLFH�V\VWHP��,Q0XOWLFXOWXUDO�3HUVSHFWLYHV�
LQ�&ULPLQDO�-XVWLFH�DQG�&ULPLQRORJ\��6SULQJILHOG��2+��&��7KRPDV�&KDUOHV��SS����������

%DR��:��1���:KLWEHFN��/��%���	�+R\W��'��5����������$EXVH��VXSSRUW��DQG�GHSUHVVLRQ�DPRQJ�
KRPHOHVV�DQG�UXQDZD\�DGROHVFHQWV��-RXUQDO�RI�+HDOWK�DQG�6RFLDO�%HKDYLRU�����SS����������

%DURQ��6��:��	�.HQQHG\��/��:����������'HWHUUHQFH�DQG�KRPHOHVV�PDOH�VWUHHW�\RXWKV��&DQDGLDQ�
-RXUQDO�RI�&ULPLQRORJ\�DQG�&ULPLQDO�-XVWLFH��������SS��������

%DUURZ��6��	�=LPPHU��5����������7UDQVLWLRQDO�KRXVLQJ�DQG�VHUYLFHV��$�V\QWKHVLV��5HWULHYHG�-XQH����
������IURP�KWWS���DVSH�KKV�JRY�SURJV\V�KRPHOHVV�V\PSRVLXP����KWP

%%&�1HZV���������6HSWHPEHU������3URILOH��3RSH�%HQHGLFW�;9,��$XWKRU��5HWULHYHG�2FWREHU�����
������IURP�KWWS���QHZV�EEF�FR�XN���KL�HXURSH���������VWP

%HUGDKO��7��$���+R\W��'��5���	�:KLWEHFN��/��%����������3UHGLFWRUV�RI�ILUVW�PHQWDO�KHDOWK�
VHUYLFH�XWLOL]DWLRQ�DPRQJ�KRPHOHVV�DQG�UXQDZD\�DGROHVFHQWV��-RXUQDO�RI�$GROHVFHQW�+HDOWK��
������SS����������

%HUJHU��&����������:KDW�EHFRPHV�RI�DW�ULVN�JD\�\RXWKV"�7KH�*D\�	�/HVELDQ�5HYLHZ�:RUOGZLGH��
SS��������



%KDWWDFKDUMHH��5���������������3URJUDP�DLPV�WR�UHPRYH�KRPHOHVV�\RXWK�IURP�WKH�VWUHHWV�RI�
%HUNHOH\��%HUNHOH\�'DLO\�3ODQHW��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�\HDK�EHUNHOH\�
RUJ�%HUNHOH\B'DLO\B3ODQHWB��)HE���SGI

%RGGLH��6��&����������)DLWK�EDVHG�RUJDQL]DWLRQV�DQG�WKH�GLVWULEXWLRQ�RI�VRFLDO�UHVSRQVLELOLW\��$�ORRN�DW�EODFN�
FRQJUHJDWLRQV��ZZZ�UHOLJLRQDQGVRFLDOSROLF\�RUJ��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�
UHOLJLRQDQGVRFLDOSROLF\�RUJ�GRFV�HYHQWV�����BVSULQJBUHVHDUFKBFRQIHUHQFH�ERGGLH�SGI

%RQWHPSR��'��(��	�'¶$XJHOOL��$��5����������(IIHFWV�RI�DW�VFKRRO�YLFWLPL]DWLRQ�DQG�VH[XDO�
RULHQWDWLRQ�RQ�OHVELDQ��JD\��RU�ELVH[XDO�\RXWKV¶�KHDOWK�ULVN�EHKDYLRU��-RXUQDO�RI�$GROHVFHQW�
+HDOWK��������SS����������

%RXQGV��$���������6HSWHPEHU������,QWROHUDQFH�GLVFXVVHG�DW�%+6�VFKRRO�RIIHUV�ZHHNORQJ�IRFXV�
RQ�WROHUDQFH��%RXOGHU�'DLO\�&DPHUD��S�&��

%RXVPDQ��&��$���%OXPEHUJ��(��-���6KLOOLQJWRQ��$��0���+RYHOO��0��)���-L��0���/HKPDQ��6��HW�DO��
��������3UHGLFWRUV�RI�VXEVWDQFH�XVH�DPRQJ�KRPHOHVV�\RXWK�LQ�6DQ�'LHJR��$GGLFWLYH�%HKDYLRUV��
������SS������������

%UDLWKZDOWH��5��/��	�$UULROD��.��5��-����������0DOH�3ULVRQHUV�DQG�+,9�SUHYHQWLRQ��$�FDOO�IRU�
DFWLRQ�LJQRUHG��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��������SS����������

%XUW��0���$URQ��/��$���/HH��(���	�9DOHQWH��-����������+HOSLQJ�$PHULFD¶V�KRPHOHVV��:DVKLQJWRQ��
'&��7KH�8UEDQ�,QVWLWXWH�3UHVV�

&DQQRQ��.��'����������³$LQ¶W�QR�IDJJRW�JRQQD�URE�PH�´��$QWL�JD\�DWWLWXGHV�RI�FULPLQDO�MXVWLFH�
XQGHUJUDGXDWH�PDMRUV��-RXUQDO�RI�&ULPLQDO�-XVWLFH�(GXFDWLRQ��������SS����������

&DOOHQ�/RUGH�&RPPXQLW\�+HDOWK�&HQWHU����������&DOOHQ�/RUGH�&RPPXQLW\�+HDOWK�&HQWHU��
$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�FDOOHQ�ORUGH�RUJ�

&DUWHU��&���������������$�OLIH�DQG�GHDWK�RQ�1<&�VWUHHWV��5HWULHYHG�6HSWHPEHU�����������IURP�
KWWS���ZZZ�DOLIRUQH\FHQWHU�RUJ�DS�DUWLFOH�KWPO

&LDQFLRWWR��-��	�&DKLOO��6����������(GXFDWLRQ�3ROLF\��,VVXHV�DIIHFWLQJ�OHVELDQ��JD\��ELVH[XDO�DQG�WUDQV�
JHQGHU�\RXWK��1DWLRQDO�*D\�	�/HVELDQ�7DVN�)RUFH�3ROLF\�,QVWLWXWH��5HWULHYHG�6HSWHPEHU�����������
IURP�KWWS���ZZZ�WKHWDVNIRUFH�RUJ�GRZQORDGV�(GXFDWLRQ3ROLF\�SGI

&LDQFLRWWR��-��	�&DKLOO��6����������<RXWK�LQ�WKH�FURVVKDLUV��7KH�WKLUG�ZDYH�RI�H[�JD\�DFWLYLVP��
1DWLRQDO�*D\�	�/HVELDQ�7DVN�)RUFH��5HWULHYHG�0DUFK�����������IURP�KWWS���ZZZ�WKHWDVN�
IRUFH�RUJ�GRZQORDGV�FURVVKDLUV�SGI

&ODWWV��0��&���*ROGVDPW��/���<L��+���	�*ZDG]��0��9����������+RPHOHVVQHVV�DQG�GUXJ�DEXVH�
DPRQJ�\RXQJ�PHQ�ZKR�KDYH�VH[�ZLWK�PHQ�LQ�1HZ�<RUN�FLW\��$�SUHOLPLQDU\�HSLGHPLRORJLFDO�
WUDMHFWRU\��-RXUQDO�RI�$GROHVFHQFH��������SS����������

&ODWWV��0��-���'DYLV��:��-���6RWKHUDQ��-��/���	�$WLOODVR\��$����������&RUUHODWHV�DQG�GLVWULEXWLRQ�RI�
+,9�ULVN�EHKDYLRUV�DPRQJ�KRPHOHVV�\RXWK�LQ�1HZ�<RUN�&LW\��&KLOG�:HOIDUH��������SS����������

&RFKUDQ��%��1���6WHZDUW��$��-���*LQ]OHU��-��$���	�&DXFH��$��0����������&KDOOHQJHV�IDFHG�E\�
KRPHOHVV�VH[XDO�PLQRULWLHV��&RPSDULVRQ�RI�JD\��OHVELDQ��ELVH[XDO��DQG�WUDQVJHQGHU�KRPH�
OHVV�DGROHVFHQWV�ZLWK�WKHLU�KHWHURVH[XDO�FRXQWHUSDUWV��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��
������SS����������

&RRSHU��(��)���������0DUFK������7KH�UXQDZD\�DQG�KRPHOHVV�\RXWK�SURJUDP��$GPLQLVWUDWLRQ��IXQGLQJ��
DQG�OHJLVODWLYH�DFWLRQV��&56�5HSRUW�IRU�&RQJUHVV��5HWULHYHG�-XO\����������IURP�KWWS���RSHQFUV�
FGW�RUJ�USWV�5/�����B���������SGI



&RRSHU��/��	�&DWHV��3����������7RR�KLJK�D�SULFH��7KH�FDVH�DJDLQVW�UHVWULFWLQJ�JD\�SDUHQWLQJ����QG�HG���
1HZ�<RUN��1<��$PHULFDQ�&LYLO�/LEHUWLHV�8QLRQ�)RXQGDWLRQ�

&RYHQDQW�+RXVH����������7KH�&RYHQDQW�+RXVH�0LVVLRQ��$XWKRU��5HWULHYHG�$XJXVW�����������
IURP�KWWS���ZZZ�FRYHQDQWKRXVH�RUJ�DERXWBPLVVLRQ�KWPO

&RYHQDQW�+RXVH�1HZ�<RUN����������$ERXW�XV��)DFWV�DQG�VWDWV��$XWKRU��5HWULHYHG�$XJXVW�����
������IURP�KWWS���ZZZ�FRYHQDQWKRXVHQ\�RUJ�DERXWBXVBIDFWVBVWDWV�DVS

&RYHQDQW�+RXVH�1HZ�<RUN����������$ERXW�XV��2XU�KLVWRU\��$XWKRU��5HWULHYHG�$XJXVW�����
������IURP�KWWS���ZZZ�FRYHQDQWKRXVHQ\�RUJ�DERXWBXVBRXUBKLVWRU\�DVS

&URVV��7���%D]URQ��%���'HQQLV��.���	�,VDDFV��0����������7RZDUGV�D�FXOWXUDOO\�FRPSHWHQW�V\VWHP�RI�
FDUH��$�PRQRJUDSK�RQ�HIIHFWLYH�VHUYLFHV�IRU�PLQRULW\�FKLOGUHQ�ZKR�DUH�VHYHUHO\�HPRWLRQDOO\�GLVWXUEHG��
�YROV�����:DVKLQJWRQ��'&��*HRUJHWRZQ�8QLYHUVLW\�&KLOG�'HYHORSPHQW�&HQWHU�

&URZOH\��-��(����������7KH�JHQWULILFDWLRQ�RI�FKLOG�VXSSRUW�HQIRUFHPHQW�VHUYLFHV�������������
7KH�6RFLDO�6FLHQFH�5HYLHZ��������SS����������

&XPPLQJV��-���������0DUFK������7KUHH�ORFDO�VFKRRO�GLVWULFWV�QDPHG�LQ�FODVV�DFWLRQ�KRPHOHVV�VWXGHQW�
ODZVXLW��7KH�%HDFRQ��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�EDE\ORQEHDFRQ�FRP�
QHZV�����������)URQWBSDJH�����KWPO

&XUWLQ��0����������/HVELDQ�DQG�ELVH[XDO�JLUOV�LQ�WKH�MXYHQLOH�MXVWLFH�V\VWHP��&KLOG�DQG�
$GROHVFHQW�6RFLDO�:RUN�-RXUQDO��������SS����������

&XUWLV��.���������������'LVSXWHG�VWXG\��3ULVRQ�UDSH��VH[XDO�DVVDXOW�UDUH��$VVRFLDWHG�3UHVV��
5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�PVQEF�PVQ�FRP�LG����������

'¶$XJHOOL��$��5��	�+HUVKEHUJHU��6��/����������/HVELDQ��JD\��DQG�ELVH[XDO�\RXWK�LQ�FRPPXQLW\�
VHWWLQJV��3HUVRQDO�FKDOOHQJHV�DQG�PHQWDO�KHDOWK�SUREOHPV��$PHULFDQ�-RXUQDO�RI�&RPPXQLW\�
3V\FKRORJ\��������SS����������

'DPH��/����������4XHHU�\RXWK�LQ�FDUH�LQ�0DQLWRED��$Q�H[DPLQDWLRQ�RI�WKHLU�H[SHULHQFHV�
WKURXJK�WKHLU�YRLFHV��7KH�&DQDGLDQ�2QOLQH�-RXUQDO�RI�4XHHU�6WXGLHV�LQ�(GXFDWLRQ������

'DYH\��-����������+RPHOHVVQHVV�LQ�WKH�8QLWHG�6WDWHV��7KH�5HDJDQ�OHJDF\��8UEDQ�/HDJXH�5HYLHZ��
������S�����

'HDQ��/���0H\HU��,��+���5RELQVRQ��.���6HOO��5��/���6HPEHU��5���6LOHQ]LR��9��0��%��HW�DO����������
/HVELDQ��JD\��ELVH[XDO��DQG�WUDQVJHQGHU�KHDOWK��)LQGLQJV�DQG�FRQFHUQV��-RXUQDO�RI�WKH�*D\�DQG�
/HVELDQ�0HGLFDO�$VVRFLDWLRQ�������SS����������

'HQQ\��'DOODV����������7UDQVJHQGHUHG�\RXWK�DW�ULVN�IRU�H[SORLWDWLRQ��+,9��KDWH�FULPHV��
$PHULFDQ�(GXFDWLRQDO�*HQGHU�,QIRUPDWLRQ�6HUYLFH��,QF��5HWULHYHG�-XQH�����������IURP�
KWWS���ZZZ�\RXWKUHVRXUFH�FRP�FRPPXQLW\�WUDQVWRSLV�EHLQJBWUDQV�H[SORLWDWLRQ�KWP

'\HU��.���������-DQXDU\������.LFNHG�RXW"�'URS�LQ��7KH�$GYRFDWH��S����

'\ODQ�1LFROH��G��.����������&LW\�HQWHUV�SDUWQHUVKLS�WR�DVVLVW�OHVELDQ�DQG�JD\�KRPHOHVV�\RXWK��
1DWLRQ¶V�&LWLHV�:HHNO\��������

(EDXJK��+��5���3LSHV��3��)���&KDIHW]��-��6���	�'DQLHOV��0����������:KHUH¶V�WKH�UHOLJLRQ"�
'LVWLQJXLVKLQJ�IDLWK�EDVHG�IURP�VHFXODU�VRFLDO�VHUYLFH�DJHQFLHV��-RXUQDO�IRU�WKH�6FLHQWLILF�6WXG\�RI�
5HOLJLRQ��������SS����������



(OOLQJVRQ��7���������2FWREHU������/DV�9HJDV�QRZ�VD\V�IHHGLQJ�KRPHOHVV�RUGLQDQFH�XQFRQVWLWXWLRQDO��
ODVYHJDVQRZ�FRP��5HWULHYHG�2FWREHU�����������IURP�KWWS���ZZZ�NODV�WY�FRP�*OREDO�VWRU\�
DVS"6 �������	QDY PHQX���B�

(PEU\��/��9��6��$��H��DO����������5LVN�IDFWRUV�IRU�KRPHOHVVQHVV�LQ�DGROHVFHQWV�UHOHDVHG�IURP�
SV\FKLDWULF�UHVLGHQWLDO�WUHDWPHQW��-RXUQDO�RI�WKH�$PHULFDQ�$VVRFLDWLRQ�RI�&KLOG�DQG�$GROHVFHQW�
3V\FKLDWU\���������SS������������

(QQHWW��6��7���%DLOH\��6��/���	�)HGHUPDQG��(��%����������6RFLDO�QHWZRUN�FKDUDFWHULVWLFV�DVVRFL�
DWHG�ZLWK�ULVN\�EHKDYLRUV�DPRQJ�UXQDZD\�DQG�KRPHOHVV�\RXWK��-RXUQDO�RI�+HDOWK�DQG�6RFLDO�
%HKDYLRU�����SS��������

(VWUDGD��5��	�0DUNVDPHU��-����������7KH�OHJDO�ULJKWV�RI�\RXQJ�SHRSOH�LQ�VWDWH�FXVWRG\��:KDW�
FKLOG�ZHOIDUH�DQG�MXYHQLOH�MXVWLFH�SURIHVVLRQDOV�QHHG�WR�NQRZ�ZKHQ�ZRUNLQJ�ZLWK�/*%7�
\RXWK��&KLOG�:HOIDUH��������SS����������

)DJDQ��.���������-DQXDU\�����6XUYH\��+RXVLQJ��HGXFDWLRQ��MREV��GUXJV�FKDOOHQJH�SRRU�JD\�
\RXWKV��6DQ�)UDQFLVFR�&KURQLFOH��S�%��

)HGHUDO�(PHUJHQF\�0DQDJHPHQW�$JHQF\��)(0$����������'HFHPEHU������)(0$�DQQRXQFHV�
�����PLOOLRQ�LQ�KRPHOHVV�DLG�DZDUGV�IRU�������$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���
ZZZ�IHPD�JRY�QHZV�QHZVUHOHDVH�IHPD"LG �����

)LW]SDWULFN��.��0���/D*RU\��0��$���	�5LWFKH\��)��-����������'DQJHURXV�SODFHV��([SRVXUH�
WR�YLROHQFH�DQG�LWV�PHQWDO�KHDOWK�FRQVHTXHQFHV�IRU�WKH�KRPHOHVV��$PHULFDQ�-RXUQDO�RI�
2UWKRSV\FKLDWU\�����SS����������

)ROH\��'���������)HEUXDU\���$,'6�HGXFDWLRQ�IRU�WHHQ�SURVWLWXWHV���1HZ�<RUN�3HHU�$,'6�(GXFDWLRQ�
&RDOLWLRQ��7KH�3URJUHVVLYH��S����

)UHHGRP�IURP�5HOLJLRQ�)RXQGDWLRQ���������$SULO���)UHHWKRXJKW�7RGD\��$XWKRU��5HWULHYHG�
$XJXVW�����������IURP�KWWS���ZZZ�IIUI�RUJ�IWWRGD\������DSULO�"IW VWDWHFKXUFK)HUJXVVRQ��
'��0���+RUZRRG��/��-���	�%HDXWUDLV��$��/����������,V�VH[XDO�RULHQWDWLRQ�UHODWHG�WR�PHQWDO�KHDOWK�
SUREOHPV�DQG�VXLFLGDOLW\�LQ�\RXQJ�SHRSOH"�$UFKLYHV�RI�*HQHUDO�3V\FKLDWU\���������SS����������

*DHW]��6����������6DIH�VWUHHWV�IRU�ZKRP"�+RPHOHVV�\RXWK��VRFLDO�H[FOXVLRQ��DQG�FULPLQDO�
YLFWLPL]DWLRQ��&DQDGLDQ�-RXUQDO�RI�&ULPLQRORJ\�DQG�&ULPLQDO�-XVWLFH��������SS����������

*D\�DQG�/HVELDQ�$GROHVFHQW�6RFLDO�6HUYLFHV����������0LVVLRQ�VWDWHPHQW��$XWKRU��5HWULHYHG�
6HSWHPEHU����������IURP�KWWS���ZZZ�JODVVOD�RUJ�PLVVLRQ�KWPO

*LEVRQ��3����������*D\�PDOH�DQG�OHVELDQ�\RXWK�VXLFLGH��9RO�����3UHYHQWLRQV�DQG�LQWHUYHQ�
WLRQV�LQ�\RXWK�VXLFLGH��,Q5HSRUW�RI�WKH�VHFUHWDU\¶V�WDVN�IRUFH�RQ�\RXWK�VXLFLGH��5RFNYLOOH��0'��8�6��
'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��

*LOOHU��2����������3DWULDUFK\�RQ�ORFNGRZQ��'HOLEHUDWH�LQGLIIHUHQFH�DQG�PDOH�SULVRQ�UDSH��
&DUGR]R�:RPHQ¶V�/DZ�-RXUQDO������S������

*ODVVPDQ��$���������-DQXDU\������&HQWHU�ZLOO�UHDFK�RXW�WR�KRPHOHVV�\RXWK�WKLV�VXPPHU��*D\�
3HRSOH¶V�&KURQLFOH��S���

*UHHQ�&KLPQH\V�&KLOGUHQ¶V�6HUYLFHV����������*UHHQ�&KLPQH\V�&KLOGUHQ¶V�6HUYLFHV��7ULDQJOH�7ULEH�
$SDUWPHQWV�7UDQVLWLRQDO�/LYLQJ�3URJUDP�UHVLGHQW�KDQGERRN��1HZ�<RUN��1<��*UHHQ�&KLPQH\V�
&KLOGUHQ¶V�6HUYLFHV�

*UHHQH��-��0���(QQHW��6��7���	�5LQJZDOW��&��/����������6XEVWDQFH�XVH�DPRQJ�UXQDZD\�DQG�KRPH�
OHVV�\RXWK�LQ�WKUHH�QDWLRQDO�VDPSOHV��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��������SS����������



*ZDG]��0��9���&ODWWV��0��&���/HRQDUG��1��5���	�*ROGVDPW��/����������$WWDFKPHQW�VW\OH��
FKLOGKRRG�DGYHUVLW\��DQG�EHKDYLRUDO�ULVN�DPRQJ�\RXQJ�PHQ�ZKR�KDYH�VH[�ZLWK�PHQ��-RXUQDO�RI�
$GROHVFHQW�+HDOWK�����SS����������

+DJDQ��-��	�0F&DUWK\��%����������6WUHHWOLIH�DQG�GHOLQTXHQF\��7KH�%ULWLVK�-RXUQDO�RI�6RFLRORJ\��
������SS����������

+DOFRQ��/��/��	�/LIVRQ��$��5����������3UHYDOHQFH�DQG�SUHGLFWRUV�RI�VH[XDO�ULVNV�DPRQJ�KRPH�
OHVV�\RXWK��-RXUQDO�RI�<RXWK�DQG�$GROHVFHQFH��������SS��������

+DOH\��1���5R\��(���/HFOHUF��3���%RXGUHDX��-��)���	�%RLYLQ��-��)����������+,9�ULVN�SURILOH�RI�PDOH�
VWUHHW�\RXWK�LQYROYHG�LQ�VXUYLYDO�VH[��6H[XDOO\�7UDQVPLWWHG�,QIHFWLRQV�����SS����������

+D\QHV��5����������7RZDUGV�KHDOWKLHU�WUDQVJHQGHU�\RXWK��5HSULQWHG�ZLWK�SHUPLVVLRQ�IURP�
&URVVURDGV��D�SXEOLFDWLRQ�RI�WKH�1DWLRQDO�<RXWK�$GRFDF\�&RDOLWLRQ��5HWULHYHG�-XQH�����������
IURP�KWWS���ZZZ�WUDQVJHQGHU]RQH�FRP�OLEUDU\�KO�IXOOWH[W����KWP

+D]HOGHDQ��6��	�6LQJOD��3����������2XW�LQ�WKH�FROG��7KH�FKDOOHQJHV�RI�UHSUHVHQWLQJ�LPPLJUDQW�OHVELDQ��
JD\��ELVH[XDO��DQG�WUDQVJHQGHU�\RXWK��$Q�8UEDQ�-XVWLFH�&HQWHU�5HSRUW��5HWULHYHG�$XJXVW�����������
IURP�KWWS���ZZZ�XUEDQMXVWLFH�RUJ�SGI�SXEOLFDWLRQV�OHVELDQDQGJD\�2XWLQWKH&ROG�SGI

+&+�&OLQLFLDQV¶�1HWZRUN��������-XQH���&URVVLQJ�WR�VDIHW\��7UDQVJHQGHU�KHDOWK�	�KRPHOHVV�
QHVV��+HDOLQJ�+DQGV�����SS������

+HVOLQ��.��&���$QGHUVHQ��5��0���	�*HOEHUJ��/����������8VH�RI�IDLWK�EDVHG�VRFLDO�VHUYLFH�
SURYLGHUV�LQ�D�UHSUHVHQWDWLYH�VDPSOH�RI�XUEDQ�KRPHOHVV�ZRPHQ��-RXUQDO�RI�8UEDQ�+HDOWK��
������SS����������

+RJH��3���������)HEUXDU\�����+RPH�IRU�WKH�QLJKW��$ODPHGD�&RXQW\¶V�QHZ�VKHOWHUV�IRU�\RXQJ�
DGXOWV�RSHQ�PDQ\�GRRUV��6DQ�)UDQFLVFR�&KURQLFOH��5HWULHYHG�$XJXVW�����������IURP�KWWS���
ZZZ�\HDK�EHUNHOH\�RUJ�6)BFKURQLFOHB�)HE���SGI

+ROORZD\��/���������-XO\������<RXQJ��UHVWOHVV�DQG�KRPHOHVV�RQ�WKH�SLHUV��*UHHQZLFK�9LOODJH�
UHDFKHV�RXW�WR�\RXWKV�ZLWK�SODQ�IRU�VKHOWHU�DQG�VHUYLFHV��1HZ�<RUN�7LPHV��5HWULHYHG�6HSWHPEHU�
����������IURP�KWWS���TXHU\�Q\WLPHV�FRP�JVW�KHDOWK�DUWLFOH�SULQWSDJH�KWPO"UHV �&��(�
'(����)��%$���

+XQJ��0���������1RYHPEHU������$�GLYD�LQ�WKH�PDNLQJ��+RXVWRQ�3UHVV��5HWULHYHG�6HSWHPEHU�
����������IURP�KWWS���ZZZ�KRXVWRQSUHVV�FRP�,VVXHV������������QHZV�IHDWXUH��KWPO

+\GH��-����������)URP�KRPH�WR�VWUHHW��8QGHUVWDQGLQJ�\RXQJ�SHRSOH¶V�WUDQVLWLRQV�LQWR�KRPH�
OHVVQHVV��-RXUQDO�RI�$GROHVFHQFH�����SS����������

-DFREV��$���������-XQH������)RU�\RXQJ�JD\V�RQ�WKH�VWUHHWV��VXUYLYDO�FRPHV�EHIRUH�SULGH��IHZ�
EHGV�IRU�D�JURZLQJ�FODVV�RI�KRPHOHVV��7KH�1HZ�<RUN�7LPHV��5HWULHYHG�-XQH�����������IURP�
KWWS���TXHU\�Q\WLPHV�FRP�JVW�IXOOSDJH�KWPO"VHF KHDOWK	UHV �'��()'%����)���$�
����&�$����&�%��

-DFREV��$���������-XQH������<RXQJ��JD\�DQG�KRPHOHVV��ZLWK�IHZ�SODFHV�WR�WXUQ��,QWHUQDWLRQDO�
+HUDOG�7ULEXQH��S���

-HQFNV��&����������7KH�KRPHOHVV��&DPEULGJH��0$��+DUYDUG�8QLYHUVLW\�3UHVV�

-HQQLIHU��%��8���0LFKHOH��'��.���7KRPDV��5��6���6XVDQQH��%��0���	�&KULVWLQH��-��-����������
+RPHOHVV�\RXWKV�DQG�\RXQJ�DGXOWV�LQ�/RV�$QJHOHV��3UHYDOHQFH�RI�PHQWDO�KHDOWK�SUREOHPV�
DQG�WKH�UHODWLRQVKLS�EHWZHHQ�PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�GLVRUGHUV��$PHULFDQ�-RXUQDO�
RI�&RPPXQLW\�3V\FKRORJ\��������SS����������



-RKQVRQ��7��3��	�*UDI��,����������8QDFFRPSDQLHG�KRPHOHVV�\RXWK�LQ�,OOLQRLV��������&KLFDJR��,/��
6XUYH\�5HVHDUFK�/DERUDWRU\���8QLYHUVLW\�RI�,OOLQRLV�&KLFDJR�

.DQWRU��(����������+,9�WUDQVPLVVLRQ�DQG�SUHYHQWLRQ�LQ�SULVRQ��+,9�,Q6LWH�&HQWHU�IRU�+,9�
,QIRUPDWLRQ�DW�WKH�8QLYHUVLW\�RI�&DOLIRUQLD�6DQ�)UDQFLVFR��5HWULHYHG�6HSWHPEHU�����������
IURP�KWWS���KLYLQVLWH�XFVI�HGX�,Q6LWH"SDJH NE����������V��;

.HQWXFN\�%DSWLVW�+RPHV�IRU�&KLOGUHQ����������.%+&�PLVVLRQ�DQG�YDOXHV��$XWKRU��5HWULHYHG�
$XJXVW�����������IURP�KWWS���ZZZ�NEKF�RUJ�RXUBPLVVLRQ�SKS

.D\VHQ��5���������$SULO������/*%7�\RXWK�DUH�IHHOLQJ�OHIW�RXW�LQ�WKH�FROG�E\�ODFN�RI�IXQGV��7KH�
9LOODJHU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�WKHYLOODJHU�FRP�YLOODJHUB����
OJEW\RXWKDUHIHHOLQJ�KWPO

.LKDUD��'���������������*LXOLDQL¶V�VXSSUHVVHG�UHSRUW�RQ�KRPHOHVV�\RXWK��7KH�9LOODJH�
9RLFH����������5HWULHYHG�2FWREHU������$�'���IURP�KWWS���ZZZ�YLOODJHYRLFH�FRP�QHZV�
�����NLKDUD��������KWPO

.LKDUD��'����������*LXOLDQL¶V�6XSSUHVVHG�5HSRUW�RQ�+RPHOHVV�<RXWK��7KH�9LOODJH�9RLFH��
�������SS��������

.LP��(��.��������������0DQ\�JD\�WHHQV�DUH�FRPLQJ�RXW�DW�HDUOLHU�DJHV��6W�/RXLV�3RVW�'LVSDWFK��
5HWULHYHG�6HSWHPEHU����������IURP�KWWS���ZZZ�IRUWZD\QH�FRP�POG�QHZVVHQWLQHO�
OLYLQJ����������KWP

.LSNH��0��'���3DOPHU��5��)���/D)UDQFH��6���	�2¶&RQQRU��6����������+RPHOHVV�\RXWKV¶�GHVFULS�
WLRQV�RI�WKHLU�SDUHQWV¶�FKLOG�UHDULQJ�SUDFWLFHV��<RXWK�DQG�6RFLHW\��������SS����������

.LSNH��0��'���6LPRQ��7��5���	�0RQWJRPHU\��6��%����������+RPHOHVV�\RXWK�DQG�WKHLU�H[SRVXUH�
WR�DQG�LQYROYHPHQW�LQ�YLROHQFH�ZKLOH�OLYLQJ�RQ�WKH�VWUHHWV��-RXUQDO�RI�$GROHVFHQW�+HDOWK�����SS��
��������

.RVFLZ��-��*��	�'LD]��(��0����������7KH������QDWLRQDO�VFKRRO�FOLPDWH�VXUYH\��7KH�H[SHULHQFHV�RI�
OHVELDQ��JD\��ELVH[XDO�DQG�WUDQVJHQGHU�\RXWK�LQ�RXU�QDWLRQ¶V�VFKRROV���([HFXWLYH�VXPPDU\�RI�D�UHSRUW�
IURP�WKH�*D\��/HVELDQ�DQG�6WUDLJKW�(GXFDWLRQ�1HWZRUN��*D\��/HVELDQ�DQG�6WUDLJKW�(GXFDWLRQ�
1HWZRUN��5HWULHYHG�6HSWHPEHU����������IURP�KWWS���ZZZ�JOVHQ�RUJ�ELQDU\�GDWD�*/6(1B
$77$&+0(176�ILOH�������SGI

.ULVEHUJ��.����������2UHJRQ�FOLQLF�LQFUHDVHV�KHDOWK�FDUH�DFFHVV�IRU�KRPHOHVV�\RXWK��1DWLRQ¶V�
+HDOWK��������SS��������

/DPEGD�/HJDO�'HIHQVH�DQG�(GXFDWLRQ�)XQG����������<RXWK�LQ�WKH�PDUJLQV��1HZ�<RUN��/DPEGD�
/HJDO�'HIHQVH�DQG�(GXFDWLRQ�)XQG�

/DQNHQDX��6��(���&ODWWV��0��&���:HOOH��'���*ROGVDPW��/���	�*ZDG]��0��9����������6WUHHW�
FDUHHUV��KRPHOHVVQHVV��GUXJ�XVH��DQG�VH[�ZRUN�DPRQJ�\RXQJ�PHQ�ZKR�KDYH�VH[�ZLWK�PHQ�
�<060���,QWHUQDWLRQDO�-RXUQDO�RI�'UXJ�3ROLF\�����SS��������

/HH��$��/����������1RZKHUH�WR�JR�EXW�RXW��7KH�FROOLVLRQ�EHWZHHQ�WUDQVJHQGHU�DQG�JHQGHU�YDULDQW�SULV�
RQHUV�DQG�WKH�JHQGHU�ELQDU\�LQ�$PHULFD¶V�SULVRQV��8QSXEOLVKHG�ZRUN�

/HKUHU��(����������$�EOLQG�H\H��VWLOO�WXUQHG��*HWWLQJ�VHULRXV�DERXW�SULVRQ�UDSH��1DWLRQDO�5HYLHZ��
�������SS��������

/HV��%��:��	�'DQ��5��+����������1RZKHUH�WR�JURZ��+RPHOHVV�DQG�UXQDZD\�DGROHVFHQWV�DQG�WKHLU�
IDPLOLHV��+DZWKRUQH��1<��$OGLQH�GH�*UX\WHU�



/HVOLH��0��%���6WHLQ��-��$���	�5RWKHUDP�%RUXV��0��-����������6H[�VSHFLILF�SUHGLFWRUV�RI�VXLFLG�
DOLW\�DPRQJ�UXQDZD\�\RXWK��-RXUQDO�RI�&OLQLFDO�&KLOG�DQG�$GROHVFHQW�3V\FKRORJ\��������SS��������

/HZLQ�*URXS����������&RVWV�RI�VHUYLQJ�KRPHOHVV�LQGLYLGXDOV�LQ�QLQH�FLWLHV��&KDUW�ERRN��$XWKRU��5HWULHYHG�
$XJXVW�����������IURP�KWWS���GRFXPHQWV�FVK�RUJ�GRFXPHQWV�NH�FVKBOHZLQ�����SGI�

/LQGVH\��(��:���.XUW]��3��'���-DUYLV��6���:LOOLDPV��1��5���	�1DFNHUXG��/����������+RZ�UXQDZD\�
DQG�KRPHOHVV�\RXWK�QDYLJDWH�WURXEOHG�ZDWHUV��3HUVRQDO�VWUHQJWKV�DQG�UHVRXUFHV��&KLOG�DQG�
$GROHVFHQW�6RFLDO�:RUN�-RXUQDO��������SS����������

/LSWDN��$���������2FWREHU������([�LQPDWH¶V�VXLW�RIIHUV�YLHZ�LQWR�VH[XDO�VODYHU\�LQ�SULVRQV��1HZ�
<RUN�7LPHV��S��$��

/RPEDUGL��(����������(QKDQFLQJ�WUDQVJHQGHU�KHDOWK�FDUH��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��
������SS����������

0DJLQ��-��/���������)HEUXDU\������+DZDLL�DJUHHV�WR�EURDG�FKDQJHV�LQ�SURFHGXUHV�IRU�LQFDUFHU�
DWHG�JD\�\RXWKV��1HZ�<RUN�7LPHV��S��$����

0DKRQ��1����������1HZ�<RUN�LQPDWHV¶�+,9�ULVN�EHKDYLRUV��7KH�LPSOLFDWLRQV�IRU�SUHYHQWLRQ�
SROLF\�DQG�SURJUDPV��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��������SS������������

0DLWUD��5����������7KH�KRPHOHVV�FRPPXQLW\�RI�WKH�SLHUV��7KH�*D\�	�/HVELDQ�5HYLHZ�:RUOGZLGH��
�����SS�������

0DOOHWW��6���5RVHQWKDO��'���	�.H\V��'����������<RXQJ�SHRSOH��GUXJ�XVH�DQG�IDPLO\�FRQIOLFW��
3DWKZD\V�LQWR�KRPHOHVVQHVV��-RXUQDO�RI�$GROHVFHQFH��������SS����������

0DOORQ��*��3����������7KH�GHOLYHU\�RI�FKLOG�ZHOIDUH�VHUYLFHV�WR�JD\�DQG�OHVELDQ�DGROHVFHQWV��,Q�
&HQWUDO�7RURQWR�<RXWK�6HUYLFHV��(G���3ULGH�DQG�3UHMXGLFH��:RUNLQJ�ZLWK�OHVELDQ��JD\��DQG�ELVH[XDO�
\RXWK��7RURQWR��&HQWUDO�7RURQWR�<RXWK�6HUYLFHV��

0DOORQ��*��3����������7RZDUG�D�FRPSHWHQW�FKLOG�ZHOIDUH�VHUYLFH�GHOLYHU\�V\VWHP�IRU�JD\�DQG�
OHVELDQ�DGROHVFHQWV�DQG�WKHLU�IDPLOLHV��-RXUQDO�RI�0XOWLFXOWXUDO�6RFLDO�:RUN���������SS����������

0DOORQ��*��3����������*D\�DQG�QR�SODFH�WR�JR��$VVHVVLQJ�WKH�QHHGV�RI�JD\�DQG�OHVELDQ�DGROHV�
FHQWV�LQ�RXW�RI�KRPH�FDUH�VHWWLQJV��&KLOG�:HOIDUH��������SS����������

0DOORQ��*��3���$OHGRUW��1���	�)HUUHUD��0����������7KHUH¶V�QR�SODFH�OLNH�KRPH��$FKLHYLQJ�
VDIHW\��SHUPDQHQF\��DQG�ZHOO�EHLQJ�IRU�OHVELDQ�DQG�JD\�DGROHVFHQWV�LQ�RXW�RI�KRPH�FDUH�
VHWWLQJV��&KLOG�:HOIDUH��������SS����������

0DQ��&��&��-����������)RUHFDVWLQJ�VH[XDO�DEXVH�LQ�SULVRQV��7KH�SULVRQ�VXEFXOWXUH�RI�
PDVFXOLQLW\�DV�D�EDFNGURS�IRU�³GHOLEHUDWH�LQGLIIHUHQFH�´��-RXUQDO�RI�&ULPLQDO�/DZ�DQG�
&ULPLQRORJ\��SS����������

0DULQHU��-����������1R�HVFDSH��0DOH�UDSH�LQ�8�6��SULVRQV��+XPDQ�5LJKWV�:DWFK�

0DUWLQ��$��'����������/HDUQLQJ�WR�KLGH��7KH�VRFLDOL]DWLRQ�RI�WKH�JD\�DGROHVFHQW��$GROHVFHQW�
3V\FKRORJ\�����SS��������

0DUXVKDN��/����������+,9�LQ�SULVRQV��������:DVKLQJWRQ��'&��8�6��'HSDUWPHQW�RI�-XVWLFH��
2IILFH�RI�-XVWLFH�3URJUDPV�

0F&DVNLOO��3��$���7RUR��3��$���	�:ROIH��6��0����������+RPHOHVV�DQG�PDWFKHG�KRXVHG�DGROHVFHQWV��
$�FRPSDUDWLYH�VWXG\�RI�SV\FKRSDWKRORJ\��-RXUQDO�RI�&OLQLFDO�&KLOG�3V\FKRORJ\��������SS����������

0F:KLUWHU��%��7����������/RQHOLQHVV��$�UHYLHZ�RI�FXUUHQW�OLWHUDWXUH�ZLWK�LPSOLFDWLRQV�IRU�
FRXQVHOLQJ�DQG�UHVHDUFK��-RXUQDO�RI�&RXQVHOOLQJ�DQG�'HYHORSPHQW�����SS����������



0LOEXUQ��1��*���5RWKHUDP�%RUXV��0��-���%DWWHUPDQ��3���%UXPEDFN��%���5RVHQWKDO��'���	�
0DOOHW��6����������3UHGLFWRUV�RI�FORVH�IDPLO\�UHODWLRQVKLSV�RYHU�RQH�\HDU�DPRQJ�KRPHOHVV�
\RXQJ�SHRSOH��-RXUQDO�RI�$GROHVFHQFH�����SS����������

0LOOHU��3���'RQDKXH��3���(VWH��'���	�+RIHU��0����������([SHULHQFHV�RI�EHLQJ�KRPHOHVV�RU�DW�
ULVN�RI�EHLQJ�KRPHOHVV�DPRQJ�&DQDGLDQ�\RXWKV��$GROHVFHQFH����������SS����������

0RUULVRQ��/��/��	�/¶+HXUHX[��-����������6XLFLGH�DQG�JD\�OHVELDQ�ELVH[XDO�\RXWK��,PSOLFDWLRQV�
IRU�FOLQLFLDQV��-RXUQDO�RI�$GROHVFHQFH�����SS��������

0RWWHW��/����������7KH�HGXFDWLRQ�DQG�SROLF\�QHHGV�RI�WUDQVJHQGHU�LQGLYLGXDOV��6,(&86�
5HSRUW��������SS��������

0RWWHW��/��	�2KOH��-��0����������7UDQVLWLRQLQJ�RXU�VKHOWHUV��$�JXLGH�WR�PDNLQJ�KRPHOHVV�
VKHOWHUV�VDIH�IRU�WUDQVJHQGHU�SHRSOH��KWWS���ZZZ�WKHWDVNIRUFH�RUJ�GRZQORDGV�7UDQV+RPHOHVV�SGI��
5HWULHYHG�-XQH�����������IURP�KWWS���ZZZ�WKHWDVNIRUFH�RUJ�GRZQORDGV�7UDQV+RPHOHVV�SGI

0XUSK\��-���������0D\�����:RXQGHG�SULGH��/*%7�NLGV�VD\�FLW\�IXQGHG�VKHOWHU�IRU�WKH�KRPHOHVV�EUHDNV�
LWV�FRYHQDQW��9LOODJH�9RLFH��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�YLOODJHYRLFH�
FRP�QHZV������PXUSK\����������KWPO

1DFFL��3��	�.DQH��7����������6H[�DQG�VH[XDO�DJJUHVVLRQ�LQ�IHGHUDO�SULVRQV��:DVKLQJWRQ��'�&���
)HGHUDO�%XUHDX�RI�3ULVRQV�

1$6:�'HOHJDWH�$VVHPEO\���������+RPHOHVVQHVV��:DVKLQJWRQ��'&��1DWLRQDO�$VVRFLDWLRQ�RI�
6RFLDO�:RUNHUV�

1DWLRQDO�$OOLDQFH�WR�(QG�+RPHOHVVQHVV����������$ERXW�WKH�$OOLDQFH��$XWKRU��5HWULHYHG�-XO\����
������IURP�KWWS���QDHK�RUJ�DERXW�LQGH[�KWP

1DWLRQDO�&HQWHU�IRU�/HVELDQ�5LJKWV���������$XJXVW������,Q�KLVWRULF�ILUVW��DGYRFDWHV�IRU�/*%7�
SULVRQHUV�DGGUHVV�1DWLRQDO�3ULVRQ�5DSH�(OLPLQDWLRQ�&RPPLVVLRQ��$XWKRU��5HWULHYHG�6HSWHPEHU�
����������IURP�KWWS���ZZZ�QFOULJKWV�RUJ�UHOHDVHV�SU�SULVRQBUHOHDVHB�������KWP

1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV����������+DWH��YLROHQFH��DQG�GHDWK�RQ�PDLQ�VWUHHW�86$��$�
UHSRUW�RQ�KDWH�FULPHV�DQG�YLROHQFH�DJDLQVW�SHRSOH�H[SHULHQFLQJ�KRPHOHVVQHVV�������1DWLRQDO�&RDOLWLRQ�
IRU�WKH�+RPHOHVV�

1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV����������+DWH��YLROHQFH��DQG�GHDWK�RQ�PDLQ�VWUHHW�86$��$�
UHSRUW�RQ�KDWH�FULPHV�DQG�YLROHQFH�DJDLQVW�SHRSOH�H[SHULHQFLQJ�KRPHOHVVQHVV�������1DWLRQDO�&RDOLWLRQ�
IRU�WKH�+RPHOHVV�

1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV���������-XQH������$ERXW�1&+��:KR�ZH�DUH��$XWKRU��
5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�QDWLRQDOKRPHOHVV�RUJ�

1DWLRQDO�*D\�DQG�/HVELDQ�7DVN�)RUFH���������-DQXDU\���6HFRQG�SDUHQW�DGRSWLRQ�LQ�WKH�86��
$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�WKHWDVNIRUFH�RUJ�GRZQORDGV�
VHFRQGSDUHQWDGRSWLRQPDS�SGI

1DWLRQDO�*D\�DQG�/HVELDQ�7DVN�)RUFH�� �������-XO\���)RVWHU�FDUH�UHJXODWLRQV�LQ�86��
$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�WKHWDVNIRUFH�RUJ�GRZQORDGV�
)RVWHULQJ0DSB���SGI

1DWLRQDO�*D\�DQG�/HVELDQ�7DVN�)RUFH���������-XO\���$GRSWLRQ�ODZV�LQ�WKH�86��$XWKRU��
5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�WKHWDVNIRUFH�RUJ�GRZQORDGV�DGRS�
WLRQBODZVB���SGI



1DWLRQDO�+RXVLQJ�&RQIHUHQFH��1+&�����������$QQXDO�UHSRUW��1DWLRQDO�+RXVLQJ�&RQIHUHQFH�
UHSRUW�RI�DFWLYLWLHV��������$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�QKF�RUJ�KRXVLQJ�
DERXW�DQQXDO�UHSRUW

1DWLRQDO�/RZ�,QFRPH�+RXVLQJ�&RDOLWLRQ����������$ERXW�1/,+&��$XWKRU��5HWULHYHG�2FWREHU�
����������IURP�KWWS���ZZZ�QOLKF�RUJ�DERXW�LQGH[�KWP

1DWLRQDO�1HWZRUN�IRU�<RXWK���������0DUFK������6WDWHPHQW�IRU�WKH�UHFRUG�RI�WKH�1DWLRQDO�1HWZRUN�
IRU�<RXWK�RQ�)<������/DERU�++6�(GXFDWLRQ�UHODWHG�DJHQFLHV�DSSURSULDWLRQV�EHIRUH�WKH�6XEFRPPLWWHH�
RQ�/DERU�+HDOWK�DQG�+XPDQ�6HUYLFHV�(GXFDWLRQ�UHODWHG�DJHQFLHV��&RPPLWWHH�RQ�$SSURSULDWLRQV��8�6��
+RXVH�RI�5HSUHVHQWDWLYHV��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���DSSURSULDWLRQV�
KRXVH�JRY�BILOHV�$QLWD)ULHGPDQ7HVWLPRQ\�SGI�VHDUFK ���++6���FDSDFLW\���RI��
�EDVLF���FHQWHU���SURJUDP���

1DWLRQDO�1HWZRUN�RI�5XQDZD\�DQG�<RXWK�6HUYLFHV�>QRZ�WKH�1DWLRQDO�1HWZRUN�IRU�<RXWK@��7R�
ZKRP�GR�WKH\�EHORQJ"�$�SURILOH�RI�$PHULFD¶V�UXQDZD\�DQG�KRPHOHVV�\RXWK�DQG�WKH�SURJUDPV�WKDW�KHOS�
WKHP��:DVKLQJWRQ��'&��1DWLRQDO�1HWZRUN�RI�5XQDZD\�DQG�<RXWK�6HUYLFHV�

1DWLRQDO�5XQDZD\�6ZLWFKERDUG����������%HLQJ�RXW�DQG�VDIH��+HOSLQJ�*/%74�\RXWK�LQ�FULVLV��$XWKRU��

1HPRWR��7���2SHUDULR��'���.HDWOH\��-���1JX\HQ��+���	�6XJDQR��(����������3URPRWLQJ�KHDOWK�IRU�
WUDQVJHQGHU�ZRPHQ��7UDQVJHQGHU�5HVRXUFHV�DQG�1HLJKERUKRRG�6SDFH��75$16��SURJUDP�
LQ�6DQ�)UDQFLVFR��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��������SS����������

1HZ�<RUNHUV�IRU�&KLOGUHQ����������3URJUDPV�VXSSRUWHG�E\�1<)&��$XWKRU��5HWULHYHG�-XO\�����
������IURP�KWWS���ZZZ�QHZ\RUNHUVIRUFKLOGUHQ�RUJ�SURJUDPV��KWPO�

1RHOO��-��:��	�2FKV��/��0����������5HODWLRQVKLS�RI�VH[XDO�RULHQWDWLRQ�WR�VXEVWDQFH�XVH��VXLFLGDO�
LGHDWLRQ��VXLFLGH�DWWHPSWV��DQG�RWKHU�IDFWRUV�LQ�D�SRSXODWLRQ�RI�KRPHOHVV�DGROHVFHQWV��-RXUQDO�
RI�$GROHVFHQW�+HDOWK��������SS��������

1RODQ��7����������&RXFK�6XUIHUV��,QYLVLEOH�+RPHOHVV�<RXWK��,Q�WKH�)DPLO\��S������

2¶&RQQRU��0��/����������8QVDIH�EHKDYLRUV�SODFH�VWUHHW�\RXWK��HVSHFLDOO\�ZRPHQ��DW�ULVN�RI�
+,9��)DPLO\�3ODQQLQJ�3HUVSHFWLYHV��������SS��������

2¶*UDG\��%��	�*DHW]��6����������+RPHOHVVQHVV��JHQGHU�DQG�VXEVLVWHQFH��7KH�FDVH�RI�7RURQWR�
VWUHHW�\RXWK��-RXUQDO�RI�<RXWK�6WXGLHV�������SS����������

2OLYHUR��-��0��	�0XUDWD\D��5����������+RPRSKRELD�DQG�XQLYHUVLW\�ODZ�HQIRUFHPHQW�VWXGHQWV��
-RXUQDO�RI�&ULPLQDO�-XVWLFH�(GXFDWLRQ��������SS����������

3DWWHUVRQ��&��-����������/HVELDQ�DQG�JD\�SDUHQWLQJ��$�UHVRXUFH�IRU�SV\FKRORJLVWV��5HWULHYHG���IURP�
KWWS���ZZZ�DSD�RUJ�SL�SDUHQW�KWPO

3DWWHUVRQ��&��-��	�)UHLO��/��9����������6H[XDO�RULHQWDWLRQ�DQG�IHUWLOLW\��,Q�%HQWOH\��*��	�0DVFLH�
7D\ORU��1���(GV���,QIHUWLOLW\�LQ�WKH�PRGHUQ�ZRUOG��%LRVRFLDO�SHUVSHFWLYHV��&DPEULGJH��(QJODQG��
&DPEULGJH�8QLYHUVLW\�3UHVV��

3ODQHW2XW�JD\�	�OHVELDQ�QHZV���������2FWREHU������$YHUDJH�FRPLQJ�RXW�DJH�QRZ�����VXUYH\�
ILQGV��$XWKRU��5HWULHYHG�2FWREHU�����������IURP�KWWS���ZZZ�SODQHWRXW�FRP�QHZV�DUWLFOH�
KWPO"������������

3UDWW��&���������-XQH������7KH�SHULORXV�WLPHV�RI�WUDQVJHQGHU�\RXWK��7KH�1HZ�<RUN�7LPHV��S��&<�

3UHVV��(���������$SULO�����)DLWK�EDVHG�IXURU��1HZ�<RUN�7LPHV�0DJD]LQH��S����



3URMHFW�+23(��9LUJLQLD�HGXFDWLRQ�IRU�KRPHOHVV�FKLOGUHQ�DQG�\RXWK�SURJUDP����������5XQDZD\�
DQG�+RPHOHVV�<RXWK�$FW�SURJUDPV��6WUHQJWKHQLQJ�\RXWK�DQG�IDPLOLHV�LQ�HYHU\�FRPPXQLW\��$XWKRU��
5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�ZP�HGX�KRSH�6HPLQDU�5+<$�SGI

5DOHLJK�'XURII��&����������)DFWRUV�WKDW�LQIOXHQFH�KRPHOHVV�DGROHVFHQWV�WR�OHDYH�RU�VWD\�OLYLQJ�
RQ�WKH�VWUHHW��&KLOG�DQG�$GROHVFHQW�6RFLDO�:RUN�-RXUQDO��������SS����������

5HPDIHGL��*����������0DOH�KRPRVH[XDOLW\��7KH�DGROHVFHQW�SHUVSHFWLYH��3HGLDWULFV������
SS����������

5HPDIHGL��*����������$GROHVFHQW�KRPRVH[XDOLW\��3V\FKRVRFLDO�DQG�PHGLFDO�LPSOLFDWLRQV��
3HGLDWULFV��������SS����������

5HPDIHGL��*���)DUURZ��-��$���	�'HLVKHU��5��:����������5LVN�IDFWRUV�IRU�DWWHPSWHG�VXLFLGH�LQ�JD\�
DQG�ELVH[XDO�\RXWK��3HGLDWULFV��������SS����������

5HZ��/���)RXODGL��5��7���	�<RFNH\��5��'����������6H[XDO�KHDOWK�SUDFWLFHV�RI�KRPHOHVV�\RXWK��
-RXUQDO�RI�1XUVLQJ�6FKRODUVKLS��������SS����������

5HZ��/���7D\ORU�6HHKDIHU��0���7KRPDV��1��<���	�<RFNH\��5��'����������&RUUHODWHV�RI�UHVLOLHQFH�
LQ�KRPHOHVV�DGROHVFHQWV��-RXUQDO�RI�1XUVLQJ�6FKRODUVKLS��������SS��������

5HZ��/���:KLWWDNHU��7��$���7D\ORU�6HHKDIHU��0��$���	�6PLWK��/��5����������6H[XDO�KHDOWK�DQG�
SURWHFWLYH�UHVRXUFHV�LQ�JD\��OHVELDQ��ELVH[XDO��DQG�KHWHURVH[XDO�KRPHOHVV�\RXWK��-RXUQDO�IRU�
6SHFLDOLVWV�LQ�3HGLDWULF�1XUVLQJ��������SS��������

5HZ��/����������6H[XDO�KHDOWK�SUDFWLFHV�RI�KRPHOHVV�\RXWK��$�PRGHO�IRU�LQWHUYHQWLRQ��,VVXHV�LQ�
&RPSUHKHQVLYH�3HGLDWULF�1XUVLQJ�����SS�������

5HZ��/���7D\ORU�6HHKDIHU��0���	�)LW]JHUDOG��0��/����������6H[XDO�DEXVH��DOFRKRO�DQG�RWKHU�GUXJ�
XVH��DQG�VXLFLGDO�EHKDYLRUV�LQ�KRPHOHVV�DGROHVFHQWV��,VVXHV�LQ�&RPSUHKHQVLYH�3HGLDWULF�1XUVLQJ��
���SS����������

5LFNV��6���������'HFHPEHU�����+DUG�ZRQ�5�(�6�3�&�7��3RUWODQG�KLJK�VFKRRO¶V�JD\�VWUDLJKW�DOOL�
DQFH�FDQ�SRLQW�WR�UHDO��LI�SDLQVWDNLQJ��SURJUHVV�LQ�LWV�FDPSDLJQ�IRU�WROHUDQFH�DQG�DFFHSWDQFH��
3RUWODQG�3UHVV�+HUDOG��S���%

5LHV��'����������'XW\�WR�SURWHFW�FODLPV�PDGH�E\�LQPDWHV�DIWHU�WKH�SULVRQ�UDSH�HOLPLQDWLRQ�
DFW��-RXUQDO�RI�/DZ�	�3ROLF\��������SS����������

5LQJZDOW��&��/���*UHHQH��-��0���5REHUWVRQ��0���	�0F3KHHWHUV��0����������7KH�SUHYDOHQFH�
RI�KRPHOHVVQHVV�DPRQJ�DGROHVFHQWV�LQ�WKH�8QLWHG�6WDWHV��$PHULFDQ�-RXUQDO�RI�3XEOLF�+HDOWK��
������SS������������

5LQJZDOW��&��/���*UHHQH��-��0���	�5REHUWVRQ��0��-����������)DPLOLDO�EDFNJURXQGV�DQG�ULVN�
EHKDYLRUV�RI�\RXWK�ZLWK�WKURZQDZD\�H[SHULHQFH��-RXUQDO�RI�$GROHVFHQFH��������SS����������

5REHUW��0���3DX]H��5���	�)RXUQLHU��/����������)DFWRUV�DVVRFLDWHG�ZLWK�KRPHOHVVQHVV�RI�
DGROHVFHQWV�XQGHU�VXSHUYLVLRQ�RI�WKH�\RXWK�SURWHFWLRQ�V\VWHP��-RXUQDO�RI�$GROHVFHQFH��������
SS����������

5REHUWVRQ��-����������&UXHO�DQG�XQXVXDO�SXQLVKPHQW�LQ�8QLWHG�6WDWHV�SULVRQV��6H[XDO�KDUDVV�
PHQW�DPRQJ�PDOH�LQPDWHV��$PHULFDQ�&ULPLQDO�/DZ�5HYLHZ��������SS�������

5REHUWVRQ��-����������5DSH�DPRQJ�LQFDUFHUDWHG�PHQ��6H[��FRHUFLRQ�DQG�67'V��$,'6�3DWLHQW�
&DUH�DQG�67'V��������SS����������



5REHUWVRQ��0��-��	�7RUR��3��$����������+RPHOHVV�\RXWK��5HVHDUFK��LQWHUYHQWLRQ��DQG�SROLF\��8QLWHG�
6WDWHV�'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��5HWULHYHG�-XQH����������IURP�KWWS���
DVSH�KKV�JRY�SURJV\V�KRPHOHVV�V\PSRVLXP���<RXWK�KWP

5RHKU��%���������6HSWHPEHU������<RXWK�IDFH�KHDOWK�EDWWOHV��:LQG\�&LW\�7LPHV��5HWULHYHG�-XQH�
����������IURP�KWWS���ZZZ�ZLQG\FLW\PHGLDJURXS�FRP�JD\�OHVELDQ�QHZV�$57,&/(�
SKS"$,' ����

5RMDV��0���������'HFHPEHU������*UHHQ�FKLPQH\V�LQ�1<&�KHOSLQJ�OHVELDQ��JD\��ELVH[XDO��DQG�
WUDQVJHQGHU�\RXWKV��7KH�-RXUQDO�1HZV�

5RNDFK��$����������7KH�FDXVHV�RI�ORQHOLQHVV�LQ�KRPHOHVV�\RXWK��7KH�-RXUQDO�RI�3V\FKRORJ\��
�������SS����������

5ROQLFN��-����������1HHG�WR�NQRZ��*XHULOOD�PDUNHWLQJ�VXUYH\V�SRZHU�8UEDQ�3HDN��6WDQIRUG�
6RFLDO�,QQRYDWLRQ�5HYLHZ��S�����

5RVDULR��0���+XQWHU��-���	�*ZDG]��0����������([SORUDWLRQ�RI�VXEVWDQFH�DEXVH�DPRQJ�OHVELDQ��JD\��
DQG�ELVH[XDO�\RXWKV��3UHYDOHQFH�DQG�FRUUHODWHV��-RXUQDO�RI�$GROHVFHQW�5HVHDUFK�����SS����������

5RVDULR��0���6FKULPVKDZ��:���	�+XQWHU��-����������3UHGLFWRUV�RI�VXEVWDQFH�XVH�RYHU�WLPH�
DPRQJ�JD\��OHVELDQ��DQG�ELVH[XDO�\RXWKV��$Q�H[DPLQDWLRQ�RI�WKUHH�K\SRWKHVHV��$GGLFWLYH�
%HKDYLRUV��������SS������������

5RVHQEOXP��'����������³7UDSSHG´�LQ�6LQJ�6LQJ��7UDQVJHQGHUHG�SULVRQHUV�FDXJKW�LQ�WKH�
JHQGHU�ELQDULVP��0LFKLJDQ�-RXUQDO�RI�*HQGHU�/DZ����SS����������

5RVHQKHFN��5���%DVVXN��(��	�6DORPRQ��$����������6SHFLDO�SRSXODWLRQV�RI�KRPHOHVV�$PHULFDQV��
8QLWHG�6WDWHV�'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��5HWULHYHG�-XQH����������IURP�
KWWS���DVSH�KKV�JRY�SURJV\V�KRPHOHVV�V\PSRVLXP���VSFOSRS�KWP

5RVHQWKDO��'��	�0RRUH��6����������+RPHOHVV�\RXWKV��6H[XDO�DQG�GUXJ�UHODWHG�EHKDYLRU��
VH[XDO�EHOLHIV�DQG�+,9�$,'6�ULVN��$,'6�&DUH�������S�����

5RWKHUDP�%RUXV��0��-���+XQWHU��-���	�5RVDULR��0����������6XLFLGDO�EHKDYLRU�DQG�JD\�UHODWHG�
VWUHVV�DPRQJ�JD\�DQG�ELVH[XDO�PDOH�DGROHVFHQWV��-RXUQDO�RI�$GROHVFHQW�5HVHDUFK�������SS����������

5\DQ��&��	�5LYHUV��,����������/HVELDQ��JD\��ELVH[XDO�DQG�WUDQVJHQGHU�\RXWK��YLFWLPL]DWLRQ�DQG�
LWV�FRUUHODWHV�LQ�WKH�86$�DQG�8.��&XOWXUH��+HDOWK�	�6H[XDOLW\�������SS����������

5\DQ��6��'����������([DPLQLQJ�VRFLDO�ZRUNHUV¶�SODFHPHQW�UHFRPPHQGDWLRQV�RI�FKLOGUHQ�ZLWK�
JD\�DQG�OHVELDQ�DGRSWLYH�SDUHQWV��)DPLOLHV�LQ�6RFLHW\��������SS����������

6DHZ\F��(���%HDULQJHU��/��+���%OXP��5��:���	�5HVQLFN��0��'����������6H[XDO�LQWHUFRXUVH��
DEXVH�DQG�SUHJQDQF\�DPRQJ�DGROHVFHQW�ZRPHQ��'RHV�VH[XDO�RULHQWDWLRQ�PDNH�D�GLIIHUHQFH"�
)DPLO\�3ODQQLQJ�3HUVSHFWLYHV��������SS����������

6DHZ\F��(���6ND\��&���5LFKHQV��6���	�5HLV��(����������6H[XDO�RULHQWDWLRQ��VH[XDO�DEXVH��DQG�
+,9�ULVN�EHKDYLRUV�DPRQJ�DGROHVFHQWV�LQ�WKH�3DFLILF�1RUWKZHVW��$PHULFDQ�-RXUQDO�RI�3XEOLF�
+HDOWK��������SS������������

6DIUHQ��6��$��	�+HLPEHUJ��5��*����������'HSUHVVLRQ��KRSHOHVVQHVV��VXLFLGDOLW\��DQG�UHODWHG�
IDFWRUV�LQ�VH[XDO�PLQRULW\�DQG�KHWHURVH[XDO�DGROHVFHQWV��-RXUQDO�RI�&RQVXOWLQJ�DQG�&OLQLFDO�
3V\FKRORJ\��������SS����������

6DPXHO��7���������������9LFWLPV�RI�PLQLPXP�ZDJH��&%6�1HZV��5HWULHYHG�-XQH�����������IURP�
KWWS���ZZZ�FEVQHZV�FRP�VWRULHV������������RSLQLRQ�PDLQ�������VKWPO



6DQ�)UDQFLVFR�'HSDUWPHQW�RI�3XEOLF�+HDOWK����������7UDQVJHQGHU�&OLQLF�RI�7RP�:DGGHOO�
+HDOWK�&HQWHU��$XWKRU��5HWULHYHG�-XQH�����������IURP�KWWS���ZZZ�GSK�VI�FD�XV�FKQ�
+OWK&WUV�WUDQVJHQGHU�KWP

6DQFKH]��5���������'HFHPEHU������)DFLQJ�XS�WR�KRPHOHVV�\RXWKV��'HQYHU�3RVW��S��$��

6DQFKH]��5���������0D\������6XUYH\�JLYHV�VQDSVKRW�RI�VWUHHW�NLGV��'HQYHU�3RVW��S��$��

6DQWRUD��0����������+HDOWK�RI�WKH�KRPHOHVV�LV�ZRUVH�WKDQ�LPDJLQHG��QHZ�VWXG\�ILQGV��1HZ�
<RUN�7LPHV��5HWULHYHG�-DQXDU\�����������IURP�KWWS���VHOHFW�Q\WLPHV�FRP�JVW�DEVWUDFW�
KWPO"UHV )��)��)����%�&���)''$�����'(������

6DXVD��/��$����������7KH�+,9�SUHYHQWLRQ�DQG�HGXFDWLRQDO�QHHGV�RI�WUDQV�\RXWK��5HWULHYHG�
-XQH�����������IURP�KWWS���ZZZ�O\GLDVDXVD�FRP�/\GLDB6DXVDB%URFKXUH�SGI

6DXVD��/��$����������7KH�+,9�3UHYHQWLRQ�DQG�(GXFDWLRQDO�1HHGV�RI�7UDQV�<RXWK��/\GLD�$��6DXVD��
5HWULHYHG�-XQH�����������IURP�KWWS���ZZZ�O\GLDVDXVD�FRP�/\GLDB6DXVDB%URFKXUH�SGI

6DYLQ�:LOOLDPV��5��&����������7KH�QHZ�JD\�WHHQDJHU��&DPEULGJH��0$���+DUYDUG�8QLYHUVLW\�3UHVV�

6DYLQ�:LOOLDPV��5��&����������9HUEDO�DQG�3K\VLFDO�$EXVH�DV�6WUHVVRUV�LQ�WKH�/LYHV�RI�/HVELDQ��
*D\�0DOH��DQG�%LVH[XDO�<RXWKV��$VVRFLDWLRQ�ZLWK�6FKRRO�3UREOHPV��5XQQLQJ�$ZD\��6XEVWDQFH�
$EXVH��3URVWLWXWLRQ�DQG�6XLFLGH��-RXUQDO�RI�&RQVXOWLQJ�DQG�&OLQLFDO�3V\FKRORJ\��������SS����������

6DYLQ�:LOOLDPV��5��&����������9HUEDO�DQG�SK\VLFDO�DEXVH�DV�DWUHVVRUV�LQ�WKH�OLYHV�RI�OHVELDQ��JD\�
PDOH��DQG�ELVH[XDO�\RXWKV��$VVRFLDWLRQ�ZLWK�VFKRRO�SUREOHPV��UXQQLQJ�DZD\��VXEVWDQFH�DEXVH��
SURVWLWXWLRQ�DQG�VXLFLGH��-RXUQDO�RI�&RQVXOWLQJ�DQG�&OLQLFDO�3V\FKRORJ\��������SS����������

6FKDIIQHU��/����������)HPDOH�MXYHQLOH�GHOLQTXHQF\��6H[XDO�VROXWLRQV��JHQGHU�ELDV�DQG�MXYHQLOH�
MXVWLFH��+DVWLQJV�:RPHQ¶V�/DZ�-RXUQDO�������SS�������

6FKLQGOHU��3���������'HFHPEHU�����+RPHOHVVQHVV�DQG�KRSH��*D\�&LW\�1HZV��5HWULHYHG�2FWREHU�
����������IURP�KWWS���JD\FLW\QHZV�FRP�VLWH�LQGH[�FIP"QHZVLG ��������	%5' ����	
3$* ���	GHSWBLG ������	UIL �

6HSHU��&���������-DQXDU\������&RXQWLQJ�JD\�\RXWKV�ZKR�DUH�KRPHOHVV��&OHYHODQG�FRP��5HWULHYHG�
-DQXDU\�����������IURP�ZZZ�FOHYHODQG�FRP

6LFLOLDQR��&���������0DUFK�����$W�ORQJ�ODVW��SURJUHVV�RQ�KRPHOHVV�/*%7�\RXWK��*D\�&LW\�
1HZV��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�JD\FLW\QHZV�FRP�JFQB����DWORQJODVW�
SURJUHVV�KWPO

6OHVQLFN��1��	�0HDGH��0����������6\VWHP�\RXWK��$�VXEJURXS�RI�VXEVWDQFH�DEXVLQJ�KRPHOHVV�
DGROHVFHQWV��-RXUQDO�RI�6XEVWDQFH�$EXVH�����SS����������

6OHVQLFN��1��	�3UHVWRSQLN��-����������'XDO�DQG�PXOWLSOH�GLDJQRVLV�DPRQJ�VXEVWDQFH�XVLQJ�
UXQDZD\�\RXWK��$PHULFDQ�-RXUQDO�RI�'UXJ�DQG�$OFRKRO�$EXVH��������SS����������

6OHVQLFN��1��	�3UHVWRSQLN��-��/����������(FRORJLFDOO\�EDVHG�IDPLO\�WKHUDS\�RXWFRPH�ZLWK�
VXEVWDQFH�DEXVLQJ�UXQDZD\�DGROHVFHQWV��-RXUQDO�RI�$GROHVFHQFH��������SS����������

6PLWK��5���������-XO\������-XGJH�GLVPLVVHV�ELDV�FODLP�DJDLQVW�.<�DJHQF\��7KH�:DVKLQJWRQ�%ODGH�

6SDXOGLQJ��$���6WHSKHQVRQ��%���0DFDOLQR��*���5XE\��:���&ODUN��-���	�)ODQLJDQ��,����������
+XPDQ�LPPXQRGHILFLHQF\�YLUXV�LQ�FRUUHFWLRQDO�IDFLOLWLHV��$�5HYLHZ��&OLQLFDO�,QIHFWLRXV�
'LVHDVHV�����SS����������

6WDOOHU��.��0����������5XQDZD\�\RXWK�V\VWHP�G\QDPLFV��$�WKHRUHWLFDO�IUDPHZRUN�IRU�DQDO\]LQJ�
UXQDZD\�DQG�KRPHOHVV�\RXWK�SROLF\��)DPLOLHV�LQ�6RFLHW\��������SS����������



6WUXFNPDQ�-RKQVRQ��&��	�6WUXFNPDQ�-RKQVRQ��'����������6H[XDO�&RHUFLRQ�UDWHV�LQ�VHYHQ�
PLGZHVWHUQ�SULVRQV�IRU�PHQ��7KH�3ULVRQ�-RXUQDO��������SS����������

6WUXFNPDQ�-RKQVRQ��&��	�6WUXFNPDQ�-RKQVRQ��'����������6H[XDO�FRHUFLRQ�UHSRUWHG�E\�
ZRPHQ�LQ�WKUHH�PLGZHVWHUQ�SULVRQV��-RXUQDO�RI�6H[�5HVHDUFK��������SS����������

6XEFRPPLWWHH�WR�,QYHVWLJDWH�-XYHQLOH�'HOLQTXHQF\���������-DQXDU\������5XQDZD\�\RXWK��&RPPLWWHH�
RQ�WKH�-XGLFLDU\��/HJLVODWLYH�+HDULQJV�RQ�6�������:DVKLQJWRQ��'&��*RYHUQPHQW�3ULQWLQJ�2IILFH�

6XOOLYDQ��%ULDQ���������'HFHPEHU������%XVK�DGPLQLVWUDWLRQ�DQQRXQFHV�UHFRUG�������ELOOLRQ�
WR�KHOS�KXQGUHGV�RI�WKRXVDQGV�RI�KRPHOHVV�LQGLYLGXDOV�DQG�IDPLOLHV��+8'�JUDQWV�SDUW�RI�
VWUDWHJ\�WR�HQG�FKURQLF�KRPHOHVVQHVV��8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW��
5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�KXG�JRY�QHZV�UHOHDVH�FIP"FRQWHQW SU�������FIP

6XOOLYDQ��&���6RPPHU��6���	�0RII��-����������<RXWK�LQ�WKH�0DUJLQV��$�5HSRUW�RQ�WKH�8QPHW�1HHGV�RI�/HVELDQ��
*D\��%LVH[XDO��DQG�7UDQVJHQGHU�$GROHVFHQWV�LQ�)RVWHU�&DUH��/DPEGD�/HJDO�'HIHQVH�	�(GXFDWLRQ�)XQG�

6XOOLYDQ��5��7����������2EVWDFOHV�WR�HIIHFWLYH�FKLOG�ZHOIDUH�VHUYLFH�ZLWK�JD\�DQG�OHVELDQ�\RXWKV��
&KLOG�:HOIDUH��������SS����������

7D\ORU�6HHKDIHU��0��	�5HZ��/����������*HQGHU�DQG�VH[XDO�RULHQWDWLRQ�GLIIHUHQFHV�LQ�SHUVRQDO�
UHVRXUFHV��VRFLDO�UHVRXUFHV��DQG�VH[XDO�KHDOWK�RXWFRPHV�LQ�KRPHOHVV�\RXWK��-RXUQDO�RI�
$GROHVFHQW�+HDOWK�����SS����������

7KH�&DWDORJ�RI�)HGHUDO�'RPHVWLF�$VVLVWDQFH����������(PHUJHQF\�)RRG�DQG�6KHOWHU�1DWLRQDO�%RDUG�
3URJUDP��$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS�����������������SOV�SRUWDO���&$7$/2*�
352*5$0B7(;7B537�6+2:"SBDUJBQDPHV SURJBQEU	SBDUJBYDOXHV ������

7KH�&LW\�RI�1HZ�<RUN����������&KLOG�ZHOIDUH�OLQNV��1<&�$GPLQLVWUDWLRQ�IRU�&KLOGUHQ¶V�
6HUYLFHV��$XWKRU��5HWULHYHG�-XO\�����������IURP�KWWS���ZZZ�Q\F�JRY�KWPO�DFV�KWPO�VWDWLV�
WLFV�FKLOGBZHOIDUHBOLQNV�VKWPO

7KH�(YDQ�%�'RQDOGVRQ�$GRSWLRQ�,QVWLWXWH����������([SDQGLQJ�UHVRXUFHV�IRU�FKLOGUHQ��,V�DGRSWLRQ�
E\�JD\V�DQG�OHVELDQV�SDUW�RI�WKH�DQVZHU�IRU�ER\V�DQG�JLUOV�ZKR�QHHG�KRPHV"�1HZ�<RUN��1<��7KH�(YDQ�%��
'RQDOGVRQ�$GRSWLRQ�,QVWLWXWH�

7KH�+RPH�IRU�/LWWOH�:DQGHUHUV����������)DOO������H1HZVOHWWHU��2WKHU�KHDGOLQHV��$XWKRU��
5HWULHYHG�6HSWHPEHU���������� IURP�KWWS���ZZZ�WKHKRPH�RUJ�VLWH�FRQWHQW�QHZV�
OHWWHU�����BIDOO�RWKHUBKHDGOLQHV�DVS

7KH�0HPRU\�+ROH���������-DQXDU\�����)DLWK�EDVHG�IXQGLQJ�UHFLSLHQWV��������$XWKRU��5HWULHYHG�
$XJXVW�����������IURP�KWWS���ZZZ�WKHPHPRU\KROH�RUJ�SRO�IDLWKBEDVHGB�����KWP

7KH�0W��6LQDL�0HGLFDO�&HQWHU����������$GROHVFHQW�+HDOWK�&HQWHU��2XU�PLVVLRQ��$XWKRU��
5HWULHYHG� -XQH� ���� ������ IURP� KWWS���ZZZ�PRXQWVLQDL�RUJ�PVK�PVKBSURJUDP�
MVS"XUO FOLQLFDOBVHUYLFHV�DKF�KWP

7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV����������,OOHJDO�WR�EH�KRPHOHVV��7KH�FULPLQDOL]DWLRQ�RI�
KRPHOHVVQHVV�LQ�WKH�8QLWHG�6WDWHV��:DVKLQJWRQ��'&��7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV�

7KH�1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV�	�7KH�1DWLRQDO�/DZ�&HQWHU�RQ�+RPHOHVVQHVV�DQG�3RYHUW\��
��������$�GUHDP�GHQLHG��7KH�FULPLQDOL]DWLRQ�RI�KRPHOHVVQHVV�LQ�8�6��FLWLHV��:DVKLQJWRQ��'&��7KH�1DWLRQDO�
&RDOLWLRQ�IRU�WKH�+RPHOHVV�	�7KH�1DWLRQDO�/DZ�&HQWHU�RQ�+RPHOHVVQHVV�DQG�3RYHUW\�

7KRPSVRQ��6��-���6DI\HU��$��:���	�3ROOLR��'��(����������'LIIHUHQFHV�DQG�SUHGLFWRUV�RI�IDPLO\�
UHXQLILFDWLRQ�DPRQJ�VXEJURXSV�RI�UXQDZD\�\RXWKV�XVLQJ�VKHOWHU�VHUYLFHV��6RFLDO�:RUN�5HVHDUFK��
������SS����������



7UXRQJ��-���������2FWREHU�����+RPHOHVV�/*%7�\RXWK�DQG�/*%7�\RXWK�LQ�IRVWHU�FDUH��2YHUYLHZ��
7KH�6DIH�6FKRROV�&RDOLWLRQ��5HWULHYHG�-XQH����������IURP�KWWS���ZZZ�VDIHVFKRROVFRDOLWLRQ�
RUJ�5*�KRPHOHVV�KWPO

7\OHU��.��$���+R\W��'��5���:KLWEHFN��/��%���	�&DXFH��$��0����������7KH�LPSDFW�RI�FKLOG�
KRRG�VH[XDO�DEXVH�RQ�ODWHU�VH[XDO�YLFWLPL]DWLRQ�DPRQJ�UXQDZD\�\RXWK��-RXUQDO�RI�5HVHDUFK�RQ�
$GROHVFHQFH��������SS����������

8�6��&HQVXV�%XUHDX����������6WDWH�DQG�&RXQW\�4XLFN)DFWV��0LFKLJDQ��$XWKRU��5HWULHYHG�
6HSWHPEHU�����������IURP�KWWS���TXLFNIDFWV�FHQVXV�JRY�TIG�VWDWHV�������KWPO

8�6��&HQVXV�%XUHDX����������7DEOH�'3����3URILOH�RI�JHQHUDO�GHPRJUDSKLF�FKDUDFWHULVWLFV��������$QQ�
$UERU�FLW\��0LFKLJDQ��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���FHQVWDWV�FHQVXV�
JRY�GDWD�0,������������SGI

8�6��&HQVXV�%XUHDX����������7DEOH�'3����3URILOH�RI�JHQHUDO�GHPRJUDSKLF�FKDUDFWHULVWLFV��������
8QLWHG�6WDWHV��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���FHQVWDWV�FHQVXV�JRY�
GDWD�86�������SGI

8�6��&HQVXV�%XUHDX����������7DEOH�'3����3URILOH�RI�JHQHUDO�GHPRJUDSKLF�FKDUDFWHULVWLFV��������
<SVLODQWL�FLW\��0LFKLJDQ��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���FHQVWDWV�FHQVXV�
JRY�GDWD�0,������������SGI

8�6�&KLOGUHQ¶V�%XUHDX����������7KH�$)&$56�UHSRUW��:DVKLQJWRQ��'&��$GPLQLVWUDWLRQ�RQ�
&KLOGUHQ��<RXWK�DQG�)DPLOLHV�

8�6�&RQIHUHQFH�RQ�0D\RUV��������'HFHPEHU���$�VWDWXV�UHSRUW�RQ�KXQJHU�DQG�KRPHOHVVQHVV�LQ�
$PHULFDQ¶V�FLWLHV��������8�6��&RQIHUHQFH�RI�0D\RUV��5HWULHYHG�6HSWHPEHU�����������IURP�
ZZZ�VRGH[KRXVD�FRP�+XQJHU$QG+RPHOHVVQHVV5HSRUW�����SGI

8�6��'HSDUWPHQW�RI�(GXFDWLRQ���������-XO\���(GXFDWLRQ�IRU�+RPHOHVV�&KLOGUHQ�DQG�<RXWK�
3URJUDP��$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�HG�JRY�SURJUDPV�KRPHOHVV�
JXLGDQFH�SGI

8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV����������+HDOWK�&DUH�IRU�WKH�+RPHOHVV��
$ERXW�+&+��$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���ESKF�KUVD�JRY�KFKLUF�DERXW�
GHIDXOW�KWP

8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV���������-DQXDU\������7KH������++6�
SRYHUW\�JXLGHOLQHV��$XWKRU��5HWULHYHG�2FWREHU�����������IURP�KWWS���DVSH�KKV�JRY�SRYHUW\�
��SRYHUW\�VKWPO

8�6��'HSDUWPHQW�RI�+HDOWK�	�+XPDQ�6HUYLFHV��$GPLQLVWUDWLRQ�IRU�&KLOGUHQ�DQG�)DPLOLHV��
��������6WUHHW�2XWUHDFK�3URJUDP��$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�DFI�KKV�
JRY�JUDQWV�RSHQ�++6������$&)�$&<)�<2������KWPO

8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��$GPLQLVWUDWLRQ�IRU�&KLOGUHQ�DQG�)DPLOLHV��
)DPLO\�DQG�<RXWK�6HUYLFHV�%XUHDX���������-DQXDU\�����)DPLO\�DQG�<RXWK�6HUYLFHV�%XUHDX�
LQIRUPDWLRQ�PHPRUDQGXP��$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���ZZZ�DFI�KKV�JRY�
SURJUDPV�I\VE�FRQWHQW�DERXWI\VE�0F.LQQH\�9HQWRB,0�SGI

8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��)DPLO\�DQG�<RXWK�6HUYLFHV�%XUHDX����������
)DFW�VKHHW��%DVLF�FHQWHU�SURJUDP��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�
DFI�KKV�JRY�SURJUDPV�I\VE�FRQWHQW�\RXWKGLYLVLRQ�SURJUDPV�EFSIDFWVKHHW�KWP



8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��+HDOWK�5HVRXUFHV�DQG�6HUYLFHV�
$GPLQLVWUDWLRQ����������%XUHDX�RI�SULPDU\�KHDOWK�FDUH��+HDOWKFDUH�IRU�WKH�KRPHOHVV�LQIRU�
PDWLRQ�UHVRXUFH�FHQWHU���$ERXW�+&+��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���
ESKF�KUVD�JRY�KFKLUF�DERXW�FRPSBUHVSRQVH�KWP

8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW���������2FWREHU�����+8'¶V�PLVVLRQ��
$XWKRU��5HWULHYHG�2FWREHU�����������IURP�KWWS���ZZZ�KXG�JRY�OLEUDU\�ERRNVKHOI���
KXGPLVVLRQ�FIP

8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW���������'HFHPEHU������&3'�������
&RPSHWLWLYH�DQG�)<������)RUPXOD�*UDQW�$ZDUGV��$XWKRU��5HWULHYHG�-XO\����������IURP�
KWWS���ZZZ�KXG�JRY�RIILFHV�FSG�KRPHOHVV�EXGJHW������LQGH[�FIP

8�6��'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW���������2FWREHU������+RPHOHVV��
$XWKRU��5HWULHYHG�2FWREHU�����������IURP�KWWS���ZZZ�KXG�JRY�KRPHOHVV�LQGH[�FIP

8�6�1HZV�	�:RUOG�5HSRUW���������-DQXDU\������:K\�FKLOGUHQ�DUH�UXQQLQJ�DZD\�LQ�UHFRUG�
QXPEHUV��S�����

8�6��2IILFH�RI�0DQDJHPHQW�DQG�%XGJHW����������%XGJHW�RI�WKH�8QLWHG�6WDWHV�*RYHUQPHQW��
)<�������'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW��$XWKRU��5HWULHYHG�-XO\����������
IURP�KWWS���ZZZ�ZKLWHKRXVH�JRY�RPE�EXGJHW�I\�����KXG�KWPO

8QJHU��-��%���.LSNH��0��'���6LPRQ��7��5���0RQWJRPHU\��6��%���	�-RKQVRQ��&��-����������
+RPHOHVV�\RXWKV�DQG�\RXQJ�DGXOWV�LQ�/RV�$QJHOHV��3UHYDOHQFH�RI�PHQWDO�KHDOWK�SUREOHPV�
DQG�WKH�UHODWLRQVKLS�EHWZHHQ�PHQWDO�KHDOWK�DQG�VXEVWDQFH�XVH�GLVRUGHUV��$PHULFDQ�-RXUQDO�RI�
&RPPXQLW\�3V\FKRORJ\��������SS����������

8QLWHG�:D\�RI�$PHULFD����������2XU�ZRUN��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���
QDWLRQDO�XQLWHGZD\�RUJ�RXUZRUN�LQGH[�FIP�8SWRZQ�3XEOLFDWLRQV����������µ,W�GRHVQ¶W�KDYH�WR�EH�
WUDJLF¶��$XWKRU��5HWULHYHG�6HSWHPEHU�����������IURP�KWWS���ZZZ�JD\OHVELDQWLPHV�FRP

8UUXWLD��3����������3URJUDP�VHHNV�WR�DVVLVW�KRPHOHVV�JD\�\RXWK��7KH�&LUFOH��1HZV�IURP�DQ�
$PHULFDQ�,QGLDQ�3HUVSHFWLYH��������S����

9DQ�/HHXZHQ��-���%R\OH��6���	�<DQF\��$���������'HFHPEHU���8UEDQ�3HDN�SXEOLF�KHDOWK�VXUYH\�
UHSRUW�������$�PXOWL�FLW\�FROODERUDWLYH��8QSXEOLVKHG�ZRUN�

9DQ�/HHXZHQ��-��0���%R\OH��6���6DOPRQVHQ�6DXWHO��6���%DNHU��'��1���*DUFLD��-���+RIIPDQ��$���
	�+RSIHU��&��-����������/HVELDQ��JD\�DQG�ELVH[XDO�KRPHOHVV�\RXWK��$Q�HLJKW�FLW\�SXEOLF�KHDOWK�SHUVSHF�
WLYH��8QSXEOLVKHG�ZRUN�

9DQ�/HHXZHQ��-����������5HDFKLQJ�WKH�KDUG�WR�UHDFK��,QQRYDWLYH�KRXVLQJ�IRU�KRPHOHVV�\RXWK�
WKURXJK�VWUDWHJLF�SDUWQHUVKLSV��&KLOG�:HOIDUH��������SS����������

:DJQHU��/��6���&DUOLQ��/���&DXFH��$��0���	�7HQQHU��$����������$�VQDSVKRW�RI�KRPHOHVV�\RXWK�
LQ�6HDWWOH��7KHLU�FKDUDFWHULVWLFV��EHKDYLRUV�DQG�EHOLHIV�DERXW�+,9�SURWHFWLYH�VWUDWHJLHV��-RXUQDO�
RI�&RPPXQLW\�+HDOWK��������SS����������

:HEHU��$��(���%RLYLQ��-��)���%ODLV��/���+DOH\��1���	�5R\��(����������3UHGLFWRUV�RI�LQLWLDWLRQ�
LQWR�SURVWLWXWLRQ�DPRQJ�IHPDOH�VWUHHW�\RXWKV��-RXUQDO�RI�8UEDQ�+HDOWK��%XOOHWLQ�RI�WKH�1HZ�<RUN�
$FDGHP\�RI�0HGLFLQH��������SS����������

:HLQVWHLQ��+��	�'L0DVVD��&��0���������������-XVWLFHV�KDQG�/�$�¶V�KRPHOHVV�D�YLFWRU\��/RV�
$QJHOHV�7LPHV��5HWULHYHG�2FWREHU�����������IURP�KWWS���ZZZ�ODWLPHV�FRP�QHZV�ORFDO�OD�
PH�KRPHOHVV��DSU�������������VWRU\"FROO OD�KRPH�KHDGOLQHV



:HQ��3���������2FWREHU������)RU�JD\�WHHQV��D�SODFH�WR�FDOO�KRPH���VWDWH�IDFLOLW\�WKLUG�LQ�QDWLRQ�
WR�DGGUHVV�WKHLU�VSHFLILF�QHHGV�JD\��ELVH[XDO�WHHQV�KDYH�D�QHZ�SODFH�WKH\�FDQ�FDOO�KRPH��%RVWRQ�
*OREH��S��%�

:KLWEHFN��/��%���&KHQ��;���+R\W��'��5���7\OHU��.��$���	�-RKQVRQ��.��'����������0HQWDO�
GLVRUGHU��VXEVLVWHQFH�VWUDWHJLHV��DQG�YLFWLPL]DWLRQ�DPRQJ�JD\��OHVELDQ��DQG�ELVH[XDO�KRPHOHVV�
DQG�UXQDZD\�DGROHVFHQWV��7KH�-RXUQDO�RI�6H[�5HVHDUFK��������SS����������

:KLWEHFN��/��%��	�+R\W��'��5����������1RZKHUH�WR�JURZ��+RPHOHVV�DQG�UXQDZD\�DGROHVFHQWV�DQG�
WKHLU�IDPLOLHV��+DZWKRUQH��1<��$OGLQH�GH�*UX\WHU�

:KLWEHFN��/��%��	�6LPRQV��5��/����������/LIH�RQ�WKH�VWUHHWV��7KH�YLFWLPL]DWLRQ�RI�UXQDZD\�DQG�
KRPHOHVV�DGROHVFHQWV��<RXWK�DQG�6RFLHW\��������SS����������

:KLWH�+RXVH�RIILFH�RI�IDLWK�EDVHG�DQG�FRPPXQLW\�LQLWLDWLYHV���������0DUFK�����6HOHFW�JUDQWV�WR�
IDLWK�EDVHG�RUJDQL]DWLRQV�DW�ILYH�DJHQFLHV��$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�
ZKLWHKRXVH�JRY�JRYHUQPHQW�IEFL����BILQDOBSUHV�SGI

:KLWH�+RXVH�2IILFH�RI�)DLWK�%DVHG�DQG�&RPPXQLW\�,QLWLDWLYHV����������3URWHFWLQJ�WKH�FLYLO�
ULJKWV�DQG�UHOLJLRXV�OLEHUW\�RI�IDLWK�EDVHG�RUJDQL]DWLRQV��:K\�UHOLJLRXV�KLULQJ�ULJKWV�PXVW�
EH�SUHVHUYHG��$XWKRU��5HWULHYHG�-XO\�����������IURP�KWWS���ZZZ�ZKLWHKRXVH�JRY�JRYHUQ�
PHQW�IEFL�UHOLJLRXV�KLULQJ�ERRNOHW������SGI

:KLWH�+RXVH�2IILFH�RI�)DLWK�%DVHG�DQG�&RPPXQLW\�,QLWLDWLYHV����������+HOSLQJ�WKRVH�LQ�
QHHG��$Q�RYHUYLHZ�RI�WKH�IHGHUDO�JUDQWV�SURFHVV��$XWKRU��5HWULHYHG�-XO\����������IURP�KWWS���
ZZZ�ZKLWHKRXVH�JRY�JRYHUQPHQW�IEFL�JXLGDQFH�KHOSLQJ�KWP

:KLWH�+RXVH�2IILFH�RI�)DLWK�%DVHG�DQG�&RPPXQLW\�,QLWLDWLYHV����������3UHVLGHQW�%XVK¶V�
IDLWK�EDVHG�DQG�FRPPXQLW\�LQLWLDWLYH��$XWKRU��5HWULHYHG�$XJXVW�����������IURP�KWWS���ZZZ�
ZKLWHKRXVH�JRY�JRYHUQPHQW�IEFL�PLVVLRQ�KWPO

:LOGHU�5HVHDUFK����������+RPHOHVV�\RXWK�LQ�0LQQHVRWD�������VWDWHZLGH�VXUYH\�RI�SHRSOH�ZLWKRXW�
SHUPDQHQW�VKHOWHU��$XWKRU��5HWULHYHG�-XQH�����������IURP�KWWS���ZZZ�ZLOGHU�RUJ�GRZQORDG
���KWPO"UHSRUW ���

:LOOLDPV��1��5���/LQGVH\��(��:���.XUW]��3��'���	�-DUYLV��6����������)URP�WUDXPD�WR�UHVLOLHQF\��
/HVVRQV�IURP�IRUPHU�UXQDZD\�DQG�KRPHOHVV�\RXWK��-RXUQDO�RI�<RXWK�6WXGLHV�������SS����������

:LQWRQ��5���������������3ODQ�ZRXOG�HQG�KRPHOHVV�³WHQW�FLWLHV´��/RV�$QJHOHV�7LPHV��5HWULHYHG�
2FWREHU�����������IURP�KWWS���ZZZ�ODWLPHV�FRP�QHZV�ORFDO�OD�PH�KRPHOHVV��VHS�������
������VWRU\"FROO OD�KRPH�KHDGOLQHV

:RRGHQ��:��	�3DUNHU��-����������0HQ�EHKLQG�EDUV��1HZ�<RUN��3OHQXP�3UHVV�

ZZZ�LQIRSOHDVH�FRP����������6WDWH�PLQLPXP�ZDJH�UDWHV��$XWKRU��5HWULHYHG�6HSWHPEHU�����
������IURP�KWWS���ZZZ�LQIRSOHDVH�FRP�LSD�$��������KWPO�

<RGHU��.��$���+R\W��'��5���	�:KLWEHFN��/��%����������6XLFLGDO�EHKDYLRU�DPRQJ�KRPHOHVV�DQG�
UXQDZD\�DGROHVFHQWV��-RXUQDO�RI�<RXWK�DQG�$GROHVFHQFH��������SS����������

<RXWK�(PHUJHQF\�$VVLVWDQFH�+RVWHO����������2XU�SURJUDP��$XWKRU��5HWULHYHG�$XJXVW�����
������IURP�KWWS���ZZZ�\HDK�EHUNHOH\�RUJ�SDJH��SKS



SROLF\�DQDO\VW��1DWLRQDO�*D\�DQG�/HVELDQ�7DVN�)RUFH�3ROLF\�,QVWLWXWH

LQWHULP�H[HFXWLYH�GLUHFWRU��1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV

SROLF\�DQDO\VW��1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV

SXEOLF�SROLF\�FRQVXOWDQW��1DWLRQDO�&RDOLWLRQ�IRU�WKH�+RPHOHVV

H[HFXWLYH�GLUHFWRU��1DWLRQDO�<RXWK�$GYRFDF\�&RDOLWLRQ



'LUHFWRU�RI�&RPPXQLFDWLRQV��
6WDQIRUG�8QLYHUVLW\
6WDQIRUG��&$

$WWRUQH\
1HZ�<RUN��1<

&RPPLVVLRQHU�RI�+XPDQ�5HVRXUFHV��
:HVWFKHVWHU�&RXQW\�*RYHUQPHQW
0DPDURQHFN��1<

2ZQHU��7LHPSR�7LPHSLHFHV�	�-HZHOU\
6HDWWOH��:$

9LFH�3UHVLGHQW�IRU�)LQDQFH�DQG�2SHUDWLRQV��
*HQHUDO�7KHRORJLFDO�6HPLQDU\
1HZ�<RUN��1<

3DUWQHU��$OOHQ�%URWKHUV�$WWRUQH\V�
DQG�&RXQVHORUV��3//&
'HWURLW��0,

'LUHFWRU�RI�7RXULVP�DQG�&RQYHQWLRQ��
&KLHI�RI�3URWRFRO��&LW\�RI�0LDPL�%HDFK
0LDPL�%HDFK��)/

&RQVXOWDQW��%RW]HU�&RQVXOWLQJ
6HDWWOH��:$

3UHVLGHQW��0DJSLH�7HOHFRP�,QVLGHUV��,QF�
7KRUQWRQ��&2

3UHVLGHQW��&ODUN�$VVRFLDWHV
:DVKLQJWRQ��'&

$WWRUQH\
0LDPL�%HDFK��)/

3ULQFLSDO��7KH�)XQGDPHQWDOV�&RQVRUWLXP
6DQ�)UDQFLVFR��&$

6HQLRU�)LQDQFLDO�$QDO\VW��0LFURVRIW�&RUS�
5HGPRQG��:$

$VVRFLDWH�3ULQFLSDO��0F.LQVH\�DQG�&RPSDQ\
&KLFDJR��,/

3XEOLF�$IIDLUV�0DQDJHU���
%LHQHVWDU�+XPDQ�6HUYLFH��,QF�
/D�3XHQWH��&$

'LUHFWRU�RI�)HGHUDO�$IIDLUV���
6DQ�)UDQFLVFR�$,'6�)RXQGDWLRQ
6DQ�)UDQFLVFR��&$

&RRUGLQDWRU��2XW�IRU�(TXLW\�3URJUDP
6W��3DXO��01

3UHVLGHQW��3URJUHVVLYH�9LFWRU\
:DVKLQJWRQ��'&

3UHVLGHQW�DQG�&KLHI�2SHUDWLQJ�2IILFHU��
3LQHV�&RPPHUFLDO�3URSHUWLHV�//&
1HZ�<RUN��1<

6HQLRU�9LFH�3UHVLGHQW�RI�&RUSRUDWH�DQG�
0DUNHWLQJ�&RPPXQLFDWLRQV��+HUH��1HWZRUNV
/RV�$QJHOHV��&$

3UHVLGHQW��0RUWHQ�*URXS
&KLFDJR��,/

3HUVRQDO�)LWQHVV�7UDLQHU
/RV�$QJHOHV��&$

$WWRUQH\�
/RV�$QJHOHV��&$

)RUPHU�9LFH�3UHVLGHQW�RI�+XPDQ�
5HVRXUFHV�IRU�$VLD�3DFLILF��,%0
1HZ�<RUN��1<

&(2��5HQVORZ�)DPLO\�(QWHUSULVHV
&KLFDJR��,/

$VVRFLDWH�9LFH�3UHVLGHQW�IRU�0DUNHWLQJ�
&RPPXQLFDWLRQV��6$99,6��,QF�
&KHY\�&KDVH��0'

3V\FKRWKHUDSLVW
$OEDQ\��1<

'LUHFWRU�7HDP�/HDGHU�RI�,QIHFWLRXV�'LVHDVHV�	�
+,9�5HJLRQDO�0HGLFDO�	�5HVHDUFK�6SHFLDOLVWV
3IL]HU��,QF�
1HZ�<RUN��1<

&OLQLFDO�3V\FKRORJLVW���
'U��+RSH�:LQH�DQG�$VVRFLDWHV
0LDPL�%HDFK��)/


�VHUYHV�RQ�ERWK�F��	�F�


�VHUYHV�RQ�F��RQO\�



([HFXWLYH�'LUHFWRU

'HSXW\�([HFXWLYH�'LUHFWRU

'HSXW\�([HFXWLYH�'LUHFWRU�RI�
)LQDQFH�DQG�$GPLQLVWUDWLRQ

'LUHFWRU�RI�$GPLQLVWUDWLRQ

6SHFLDO�$VVLVWDQW�WR�WKH�
([HFXWLYH�'LUHFWRU

([HFXWLYH�$VVLVWDQW�WR�WKH�
'HSXW\�([HFXWLYH�'LUHFWRU

'DWDEDVH�$VVRFLDWH

$VVLVWDQW�WR�WKH�([HFXWLYH�
2IILFH�	�1HZ�<RUN�2IILFH

$FFRXQWLQJ�	�+XPDQ�
5HVRXUFHV�0DQDJHU

6HQLRU�7HFKQRORJ\�0DQDJHU

)LQDQFH�$VVRFLDWH

5HFHSWLRQLVW�	�
2SHUDWLRQV�$VVLVWDQW

'DWDEDVH�$GPLQLVWUDWRU

'LUHFWRU�RI�2UJDQL]LQJ�	�7UDLQLQJ

'HSXW\�'LUHFWRU�RI�
2UJDQL]LQJ�	�7UDLQLQJ

)LHOG�2UJDQL]HU

)LHOG�2UJDQL]HU

6HQLRU�)LHOG�2UJDQL]HU

6HQLRU�)LHOG�2UJDQL]HU

3URMHFW�'LUHFWRU��2UJDQL]LQJ�
	�7UDLQLQJ

3URMHFW�'LUHFWRU��2UJDQL]LQJ�
	�7UDLQLQJ

'LUHFWRU�RI�&RPPXQLFDWLRQV

'HSXW\�'LUHFWRU�RI�
&RPPXQLFDWLRQV

&RPPXQLFDWLRQV�$VVRFLDWH

:HE�0DQDJHU�

0HVVHQJHU�$QGHUVRQ�,QWHUQ

'LUHFWRU�RI�3XEOLF�3ROLF\�
	�*RYHUQPHQW�$IIDLUV

6HQLRU�6WUDWHJLVW

6HQLRU�*RYHUQPHQW�
$IIDLUV�6WUDWHJLVW

7UDQVJHQGHU�&LYLO�5LJKWV�
3URMHFW�'LUHFWRU�

6WDWH�/HJLVODWLYH�'LUHFWRU

,QVWLWXWH�IRU�:HOFRPLQJ�
5HVRXUFHV�3URJUDP�'LUHFWRU

/DZ�)HOORZ

/DZ�)HOORZ

'LUHFWRU�RI�0RYHPHQW�%XLOGLQJ

&DSDFLW\�%XLOGLQJ�3URMHFW�'LUHFWRU

'LUHFWRU�RI�&UHDWLQJ�&KDQJH

&UHDWLQJ�&KDQJH�,QWHUQ

0RYHPHQW�%XLOGLQJ�,QWHUQ

'LUHFWRU�RI�3ROLF\�,QVWLWXWH

5HVHDUFK�'LUHFWRU

3ROLF\�$QDO\VW

3ROLF\�$QDO\VW

9DLG�)HOORZ

'LUHFWRU�RI�'HYHORSPHQW

'LUHFWRU�RI�0HPEHUVKLS��
)RXQGDWLRQ�	�&RUSRUDWH�*LYLQJ

'LUHFWRU�RI�6SHFLDO�(YHQWV

6SHFLDO�(YHQWV�0DQDJHU

6SHFLDO�(YHQWV�0DQDJHU

0DMRU�*LIWV�2IILFHU

0DMRU�*LIWV�2IILFHU

0DMRU�*LIWV�2IILFHU

0HPEHUVKLS�0DQDJHU

'HYHORSPHQW�,QWHUQ

'HYHORSPHQW�,QWHUQ

'HYHORSPHQW�,QWHUQ



:H�H[WHQG�RXU� WKDQNV� WR� WKH� IROORZLQJ� IRXQGDWLRQV� WKDW�KDYH�SURYLGHG�JHQHUDO�RSHUDWLQJ�DQG�
SURJUDP�UHODWHG�IXQGLQJ�WR�WKH�1DWLRQDO�*D\�DQG�/HVELDQ�7DVN�)RUFH�)RXQGDWLRQ�

:H�H[WHQG�RXU�WKDQNV�WR�WKH�IROORZLQJ�FRPSDQLHV�IRU�WKHLU�JHQHURXV�VXSSRUW�

$UFXV�)RXQGDWLRQ�

$QRQ\PRXV

)RUG�)RXQGDWLRQ
*LOO�)RXQGDWLRQ
7KH�$OODQ�0RUURZ��
)RXQGDWLRQ��,QF�

(YHO\Q�DQG�:DOWHU�+DDV��-U��)XQG

'DYLG�%RKQHWW�)RXQGDWLRQ
.HYLQ�-��0RVVLHU�)RXQGDWLRQ
2SHQ�6RFLHW\�,QVWLWXWH
8QLWDULDQ�8QLYHUVDOLVW�9HDWFK�
3URJUDP�DW�6KHOWHU�5RFN

:HOOV�)DUJR�)RXQGDWLRQ

(��5KRGHV�DQG�/HRQD�%��
&DUSHQWHU�)RXQGDWLRQ

-RKQVRQ�)DPLO\�)RXQGDWLRQ
$QGHUVRQ�3UL]H�)RXQGDWLRQ

'DYLG�*HIIHQ�)RXQGDWLRQ
,QVWLWXWH�RI�*D\�DQG�/HVELDQ�
6WUDWHJLF�6WXGLHV

7KH�2YHUEURRN�)RXQGDWLRQ

.LFNLQJ�$VVHWV�)XQG�RI�WKH�7LGHV�
)RXQGDWLRQ

7KH�$GYRFDWH
$PHULFDQ�$LUOLQHV
%DFDUGL�86$

%HO�$JH�+RWHO���
:HVW�+ROO\ZRRG

KHUH��

2OLYLD�
:HOOV�)DUJR

:H�H[WHQG�D�KHDUWIHOW�WKDQNV�WR�RXU�/HDGHUVKLS�&RXQFLO�PHPEHUV�IRU�WKHLU�FRQWLQXHG�VXSSRUW�RI�WKH�
7DVN�)RUFH�)RXQGDWLRQ�DQG�1*/7)��,QF��/HDGHUVKLS�&RXQFLO�PHPEHUV�PDNH�DQ�DQQXDO�SOHGJH�RI�
�������RU�PRUH�DQG�JLYH�WKH�7DVN�)RUFH�WKH�IOH[LELOLW\�WR�EXLOG�JUDVVURRWV�OHVELDQ��JD\��ELVH[XDO�DQG�
WUDQVJHQGHU�SROLWLFDO�SRZHU�DFURVV�WKH�QDWLRQ��7KH�GRQRUV�OLVWHG�EHORZ�PDGH�SOHGJHV�IURP�-XO\����
������WR�2FWREHU�����������,I�ZH�KDYH�LQDGYHUWHQWO\�RPLWWHG�RU�LQFRUUHFWO\�OLVWHG�\RXU�QDPH��SOHDVH�
FRQWDFW�6KD\�6HOODUV��PDMRU�JLIWV�RIILFHU��DW��������������

$QRQ\PRXV
-RKQ�6WU\NHU
+HQU\�YDQ�$PHULQJHQ
5LF�:HLODQG

$QRQ\PRXV
-HIIUH\�%��6RUHI

*UHJ�%HUODQWL
0HUULOO�/\QFK



$QRQ\PRXV����
7RP�%RPEDUGLHU�	�-RKQ�)RZOHU
'RQDOG�&DSRFFLD
&RPPXQLW\�)RXQGDWLRQ��,QF�
'DGH�&RPPXQLW\�)RXQGDWLRQ
0DWW�)RUHPDQ�	��
)UDQFLVFR�'H�/HyQ

-DPHV�'��*DUEXV�	�-DPHV�
9LQHWW

$OODQ�'��*LOPRXU�	�(ULF�-LUJHQV
7LP�+DQORQ�:HOOV�)DUJR
6WHSKHQ�(��+HUELWV
6WHYHQ�+ROOH\
-DPHV�&��+RUPHO�	�7LP�:X
+��6FRWW�+XL]HQJD
-��5XVVHOO�-DFNVRQ
6KHLOD�&��-RKQVRQ
.DLVHU�3HUPDQHQWH
$P\�6��0DQGHO
0HUULOO�6WHYHQV�+XJK�:HVWEURRN�
	�&DUROH�6KLHOGV

7KH�0LDPL�+HUDOG
'DYLG�0L]HQHU�	��
$UWXUR�&DUULOOR

0LFKDHO�+��0RUULV�	�5LFKDUG�
%OLQNDO

1DWLRQDO�(GXFDWLRQ�$VVRFLDWLRQ
6WDQOH\�1HZPDQ�	��
%ULDQ�5RVHQWKDO

/RUHQ�6��2VWURZ�	��
%ULDQ�1HZNLUN

3$3,��,QF�
-DPHV�*��3HSSHU
.HQ�5DQIWOH�	�&UDLJ�/HLE\
6KDG�5HLQVWHLQ�	�-RG\�/DLQH
'DQLHO�5HQEHUJ�	��
(XJHQH�.DSDORVNL

:LOOLDP�-��5HVQLFN�	�'RXJODV�
&RUGHOO

(PLO\�5RVHQEHUJ�	��
'DUOHQH�'HPDQLFRU

)UDQN�5��6HOYDJJL�	�%LOO�6KHD
0DUN�0��6H[WRQ�	��
:��.LUN�:DOODFH

6NDGGHQ��$USV��6ODWH��0HDJKHU�
	�)ORP�//3

7HG�6QRZGRQ
1DWDOLH�6RUHI�	�1RUPDQ�6RUHI
-DPHV�2��6WHSS�	��
3HWHU�.��=LPPHU

$QGUHZ�7RELDV�	�&KDUOHV�1RODQ
2OLYH�)��:DWVRQ�	��
-RDQQD�*URYHU�:DWVRQ

:LOOLDPVRQ�&DGLOODF�+800(5

��[�LVW
$QRQ\PRXV
(OHDQRU�'��$FKHVRQ

-RKQ�$OOHQ�	��
6WHSKHQ�3��2UODQGR

5DOSK�$OSHUW
$WODQWLV�(YHQWV��,QF�
%UXFH�:��%DVWLDQ
0LFKDHO�$��%HFNHU�	��
7HH�6FDWXRUFKLR

%UXFH�%HUJHU
$ODQ�-��%HUQVWHLQ�	�)DPLO\
6DPXHO�%OXP�	��
0LOHQNR�6DPDOG]LFK

0DUJDUHW�$��%XUG�	��
5HEHFFD�$��%ULQNPDQ

0DUWLQ�%XUOH\
&DOLIRUQLD�&RPPXQLW\�
)RXQGDWLRQ

&LW\�2I�0LDPL�%HDFK
-HUU\�1��&ODUN
'DYLG�&RUQHOO
'DUGHQ�5HVWDXUDQWV
5REHUW�3��'HQQ\
$OH[DQGHU�'LD]
0RQLFD�*UDKDP
6DQGL�*UHHQH
*HRUJH�+HLGRUQ�	��
0DUJDUHW�5RWKVFKLOG

'DYLG�:��+XVFK
.�<��%UDQG�,QWULJXH
'DYLG�.DQH
-HUHPLDK�)��.HOO\��0�'��	��
3DXO�*��2RVWHQEUXJ

5REHUW�.URXSD
.HQQHWK�.XFKLQ
5REHUW�:��.XKQ�	��
6WHYHQ�*H\HU

&ODLUH�1��/XFDV
0DF\¶V
/RXLV�0DUWDUDQR
&DURO�0DVWHU�	�6KHUU\�0D\UHQW
)ULHGULNH�0HUFN
0LDPL�'DGH�&RXQW\�'HSDUWPHQW�
RI�&XOWXUDO�$IIDLUV

3DUDPRXQW�3LFWXUHV�*URXS
3ODQQHG�3DUHQWKRRG�/RV�$QJHOHV
0LFKDHO�5DYLWFK�	��
'DQLHO�+XUHZLF]

3DXO�5HLW]�	�'DYLG�5RVHQ
/HH�5XELQ�	�-LP�:DONHU
6(,8�8QLWHG�+HDOWK�&DUH�
:RUNHUV

6HUYLFH�(PSOR\HHV��
,QWHUQDWLRQDO�8QLRQ

&XUWLV�)��6KHSDUG�	��
$ODQ�+HUJRWW

$QGUHZ�,��6KRUH
6KRZWLPH�1HWZRUNV��,QF�
-RKQ�$��6LOEHUPDQ�	��
(OOLRW�&DUOHQ

$QGUHZ�:��6RORPRQ�	��
-RKQ�+DELWFK

0DUOD�	�3K\OOLV�6WHYHQV

.HOO\�6XHRND�	��
&XUWLV�:RRGZRUWK

7RXULVPH�0RQWUHDO
8QLWHG�)HGHUDWLRQ�RI�7HDFKHUV
8QLWHG�7HDFKHUV�RI�/RV�$QJHOHV
8UYDVKL�9DLG�	�.DWH�&OLQWRQ
,JQDFLR�9DOGHV�	�'DPRQ�:ROI
-DPHV�'��:DJQHU
:DOJUHHQV�6SHFLDOW\�3KDUPDF\
:DVKLQJWRQ�0XWXDO�%DQN
.HYLQ�:D\QH�:LOOLDPV��0�'���
-�'���0�3�+�

$ODQ�$FRVWD�	�7KRPDV�*UDW]
0DULR�$FRVWD
$NHUPDQ�6HQWHUILWW
.HYLQ�$OODQ
$PHULFDQ�)HGHUDWLRQ�RI�
*RYHUQPHQW�(PSOR\HHV�
'LVWULFW���

$PHULFDQ�)HGHUDWLRQ�RI�6WDWH��
&RXQW\�DQG�0XQLFLSDO�
(PSOR\HHV

6XVDQ�(��$QGHUVRQ
$QRQ\PRXV
$WODQWLV�(YHQWV��,QF�
$SULO�$\HUV
5REHUW�%DFLJDOXSL�	��
'DYLG�6FKZLQJ

$OYLQ�+��%DXP��-U�
$VWUDHD�/HVELDQ�)RXQGDWLRQ��
IRU�-XVWLFH�

&��'DYLG�%HGIRUG
%HOO6RXWK
/HVOLH�%HO]EHUJ
)UDQN�%HQHGHWWL�	��
7KRPDV�*��7URZEULGJH

%LO]LQ�6XPEHUJ�%DHQD�3ULFH�	�
$[HOURG�//3

7KRPDV�$��%ORXQW
/RXLV�%UDGEXU\
$��+XJK�%URDGXV
*UHJRU\�1��%URZQ�	��
/LQWRQ�6WDEOHV

&KULVWRSKHU�+��%URZQH�	�
$QGUHZ�*RUGRQ

'DYLG�&��%U\DQ
%XQQHOO��:RXOIH��.LUVFKEDXP��
.HOOHU��0F,QW\UH�	�*UHJRLUH�3�$

-RUJH�&DR�	�'RQDOG�&��7KRPDV
5HD�&DUH\
-HUU\�)��&KDVHQ�	�0DUN�)��.LUE\
'DYLG�$��&ODUN
%UXFH�/��&RKHQ
+HUEHUW�,��&RKHQ��0�'��	�
'DQLHO�&��&RRN

&DQG\�6��&R[�	��
'HEUD�/��3HHYH\

&DU\�'DYLGVRQ�	��
$QGUHZ�2JLOYLH



-XOLH�5��'DYLV�	��
.DWKU\Q�$QQ�6WHEQHU

(GGLH¶V�3KDUPDF\��,QF�
5XWK�(��(LVHQEHUJ�+DUPRQ��
&XUUDQ��6SLHOEHUJ�	�(LVHQEHUJ

5LFKWHU�(OVHU
-RVHSK�(YDOO�	�5LFK�/\QQ
0LFKDHO�)OHPLQJ
)RRG�	�)ULHQGV��,QF�
6WHYH�)UDQNHO�	�'DQ�5LFNHWWV
/LHEH�	�6HWK�*DGLQVN\
*05,��,QF�
*UHDWHU�0LDPL�&RQYHQWLRQ�	�
9LVLWRUV�%XUHDX

*UHHQEHUJ�7UDXULJ��3�$�
(DUO�*UHHQEXUJ�	�'DYLG�3HHW
'DQD�6��*UHHQZDOG��'�'�6��	�
6X]DQQH�*ROGVWHLQ

0DUMRULH�-��+LOO��3K�'��	��
6WDFH\�%ULGJHPDQ

+ROODQG�	�.QLJKW�&KDULWDEOH�
)RXQGDWLRQ��,QF�

(UQHVW�&��+RSNLQV
'RXJODV�+RXJKWRQ
+XPDQ�5LJKWV�&DPSDLJQ
,QWHUQDWLRQDO�%URWKHUKRRG��
RI�7HDPVWHUV

-HUUL�-DQNLQV
5LFN�-XQJ
/DQFH�5��.DVK
0LFKDHO�.DWRYLW]�	��
-��*RRGZLQ�%ODQG

0LFKDHO�(��.RHWWLQJ�	��
6WHSKHQ�6DOHWDQ

+H\PL�-��.XULHO�	��
:LOOLDP�*HRUJLDGOV

-HIIUH\�&��/DPNLQ
-DQLQH�/DXGLVLR
-DQH�-��/HD�	�-HQQLIHU�/��6KDQRQ
5HY��&OHPHQW�:��/HH�	��
0DUWLQ�$��:LWW

0LFKDHO�$��/HSSHQ
-HIIUH\�/HYL�	��
/DZUHQFH�5��'H\WRQ��0�'�

.HUU\�/REHO�	�0DUWD�'UXU\
0DULR�0DJFDODV�	��
7KRPDV�)��5X]LFND

0DVWHU�(QWHUWDLQPHQW
0DU\�%HWK�0F,QHUQH\�	��
6XVDQ�%DUFOD\

5RGQH\�0F.HQ]LH
&DUORV�0HGLQD�	�'HQLV�&DJQD
%LOO�0HODPHG
0(//21
0LNH�6KDZ�6XEDUX
:HVWRQ�)��0LOOLNHQ
5DOSK�/��3HOOHFFKLR�	��
-DPHV�:HUQ]

3HRSOH�)RU�7KH�$PHULFDQ�:D\�
)RXQGDWLRQ

:RRG\�1��3HWHUVRQ
.DWKDULQH�3LOOVEXU\�	��
&LQG\�0DUVKDOO

1DQF\�'��3ROLNRII
:HQG\�5HLQHU�	�$P\�0DOORU
&KDUOHV�:��5REELQV�	��
'DPRQ�5RPLQH

5XVVHOO�'DYLG�5R\EDO
$ODQ�6DQGV�	�3DEOR�0RQWHV
(OOLRWW�5��6HUQHO
6DQIRUG�	�'RULV�6ODYLQ�
)RXQGDWLRQ��,QF�

/RUHQ�'XQODS�6PLWK
5REHUW�-��6PROLQ
6RXWK�%HDFK�6SRUWV�&OXE
3HWHU�6WDOH\
5RQQD�6WDPP��3DXO�/HKPDQ��
DQG�-RQDWKDQ�/HKPDQ

5LFKDUG�-��6WDQOH\
/LQGD�6ZDUW]�	�-HVVLFD�6HDWRQ
7&5��,QF�
-DQLFH�(��7KRP�	��
0DU\�$QQ�0RUDQ

81,7(�+(5(�
8QLWHG�:D\�2I�0LDPL�'DGH
-RKQ�9HQHNDPS�	��
&OLIIRUG�6FKLUHVRQ

:�)RUW�/DXGHUGDOH�+RWHO�	�
5HVLGHQFHV

/HRQLH�$��:DONHU�	��
.DWKHULQH�$��2¶+DQODQ

'DYLG�0��:DWHUEXU\�	��
5XWK�:DWHUEXU\

&OD\�:LOOLDPV�	�'DYLG�*URII
*DLO�3��:LOOLDPV�	��
'DZQ�0F&DOO

'U��+RSH�:LQH�	�0DU\�3UDGRV
'U��0\URQ�:RMWRZ\F]
0V��3DXOD�5��=HPDQ�	��
5HY��'HERUDK�*��7DPPHDUX

:LOOLDP�-��=ZDUW�	��
'DYLG�%HUFKHQEULWHU

$%�'DWD
$PHULFDQ�)HGHUDWLRQ�RI�6WDWH��
&RXQW\�DQG�0XQLFLSDO�
(PSOR\HHV

$PHULFDQ�)HGHUDWLRQ�RI�
7HDFKHUV�$)/�&,2

-DQH�$QGHUVRQ�	�7HVV�$\HUV
-HIIUH\�&��$QGHUVRQ�	��
-HII�7��6RXNXS

:��&KLS�$UQGW
6WHYHQ�.��$XUDQG�	��
0DWKLDV�'DGRX

(ULF�%DFRODV�	�0LFKDHO�%RQRPR
0DUF�/��%DXP
6WHSKHQ�/��%HQQHWW�	��
&UDLJ�)HUULHU

$QGUHZ�%HUPDQ�	�-��7��7RGG
'LDQH�%HUQDUG
'DQD�%H\HU
'DYLG�%MRUN�	�-HII�%HQJWVRQ
)UHG�%RQDFFRUVL�	��
'DYLG�0F&DQQ

0DUVKD�&��%RW]HU�	�.LP�+DUPV
*DU\�%RVWRQ
0DXUHHQ�%XUQOH\�	��
7DWLDQD�&DUD\DQQLV

$PLW\�3��%X[WRQ
1LFKRODV�%R\LDV
6HDQ�&DKLOO
*OHQQ�&DUOVRQ�	��
0LFKDHO�&KLOGHUV

/DUU\�&KDQHQ�	�-DFN�%XUNKDOWHU
-XOLH�$��&KLOGV�	�6DUD�6SHDUJDV
-DVRQ�&LDQFLRWWR�	��
&RXUWHU�6LPPRQV

&KULV�&RDG�	�.HYLQ�.RZDOVNL
:LOOLDP�+��&RFKUDQ
&RPPXQLFDWLRQV�:RUNHUV�RI�
$PHULFD�$)/�&,2

&RPPXQLRQ�)RXQGDWLRQ
5\DQ�&RQOH\
6WHYHQ�'��&RQQRU�	��
-RHO�%��&RQQRU

5RVV�&URZH�	�6FRWW�+DUWOH
6XVDQ�&XOOLJDQ�	�-XOLH�:HDYHU
7RP�&XOOLJDQ�	�3DXO�0HQDUG
'DUUHO�&XPPLQJV�	�7LP�'DQJ
(ULQ�'DQLHOV
&ROJDWH�:��'DUGHQ�,9
'RQDOG�(��'DYLV
6WHYH�'HJJHQGRUI�	��
'HQQLV�0F&OHOODQ�

'RQQD�'HLWFK
5REHUW�'RFNHQGRUII
&OD\�'RKHUW\
/\QQ�%��'RULR
-RKQ�5��'UH\HU�	��
-RQDWKDQ�'��&XWOHU

'RXJ�(OOLRWW
-XOLH�5��(QV]HU�	��
.LPEHUO\�$��6KHUULOO�

-HIIUH\�(UGPDQ
%ULDQ�(VVHU�	�.HYLQ�2¶/HDU\
$QG\�)DLU
-RVHSK�)DON�
0LFKDHO�-��)LHOG�	��
-HIIUH\�-��$UQVWHLQ

5REHUW�-��)ODYHOO�	��
5RQDOG�%DNHU

1HLO�)OD[
'ZLJKW�)ROH\
.HYLQ�)��)ROH\�	�6WHSKHQ�/LWWHOO
7KH�6HDWWOH�&RPPLVVLRQ�IRU�
6H[XDO�0LQRULWLHV

)UDQN�(��*DLQHU��,,,�	��
5DPRQ�6DQWRV

'DQLHO�%��*HOIDQG�
'DQQ\�5��*LEVRQ�	��
:LOOLDP�(��:HLQEHUJHU

,DQ�*LEVRQ�6PLWK�	��
1DWKDQ�/DQJGRQ�

6LDQD�/HD�9��*LOGDUG�	��
(GJDU�$JXLUUH

5RQ�*LQVEXUJ�0HDGRZEURRNV�
3DUWQHUV



7REOHU�*ODQGRUI
6WHSKHQ�*ODVVPDQ
*/6(1�6RXWK�)ORULGD
(PLO\�*RFKLV
0LFKDHO�'��*UDXEHUW
*UHF�/XLV�'HYHORSPHQW��/WG�
-DQ�*ULHVLQJHU
6DPXHO�*UXEPDQ�	�3DXO�0RUULV
.HQQHWK�3��+DKQ�	��
/RXLV�0DQJXDO

5REHUW�-��+DPDQ
(ULF�+DQNLQ�	��
5LFKDUG�&��0LOVWHLQ��(VT�

'HDQ�+DQVHOO�	��
-DVRQ�0XUDNDZD

7KRPDV�:��+DUVKPDQ�	��
6WDQ�*Z\Q

'RQDOG�-��+D\GHQ�	��
0LFKDHO�0HUWHQV

6KHLOD�+HDO\�	�/LVHOOH�/D�)UDQFH
9LQFHQW�+HDO\�
-DVRQ�+HIIQHU�	�-RKQ�'DYLV
-DQH�$��+RIIPDQ
'DYLG�+ROODQGHU�	��
5REHUW�6KDZ

-LP�+RRNHU
'DQLHO�5��+RYHQVWLQH
%RE�+RZDUG
)UDQN�-��+RZHOO
6XH�+\GH�	�-DGH�0F*OHXJKOLQ
/DZUHQFH�5��+\HU
<RVEHO�,EDUUD�	�'UHZ�6WRXGW
%XFKDQDQ�,QJHUVROO
0LFKDHO�,VEHOO
+DUROG�/��,YH\
/RUUL�/��-HDQ�	�*LQD�0��&DOYHOOL
3DWULFN�-RJJHUVW�	�-HII�*XUFLXOOR
%ULDQ�$��-RKQVRQ
'RQDOG�:��-RKQVRQ
.HQW�-RKQVRQ�	�&RG\�%ORPEHUJ
-��.HYLQ�-RQHV�	�7RQ\�'H�6RXVD
-ROLH�-XVWXV�	�/DQD�.QHGOLN
0LWFKHOO�.DUS
0DUD�.HLVOLQJ
.HOO\�%URFN�(QWHUSULVHV��,QF�
-��&KULVWRSKHU�.HQQHG\
0DUN�7��.LQJ�	��
-RQDWKDQ�'��/XELQ

.LQWHUD
1RHO�(��.LUQRQ
-RHO�.RNLHO�	�3HWHU�5HJDODGR
$ODQ�0��.RUDO
.HQQHWK�.UDPP�
-RVH�(��/DELRVD
5LFKDUG�$��/D�&DYD
5RVH�/D)HPLQD
0LFKDHO�/DPPRQV
'DQLHO�:��/DVV�	�3HWHU�.UX]DQ

$UWKXU�6��/HRQDUG
/HVELDQ�(TXLW\�)RXQGDWLRQ�
.DWK\�/HYLQVRQ

-D\�/HVLJHU�	�7RP�.OHEED
)UDQNOLQ�/HYLQH
%XUW�$��/HYLWFK
%DUU\�/LSVFRPE
%HQMDPLQ�/LSWRQ�	�6WHYHQ�%DOO
0LFKDHO�.��/RQJDFUH
(OLQRUH�&��/\RQ
$UWKXU�(��0DFEHWK
0LFNH\�0DF,QW\UH�	��
6FROOD\�3HWU\

'RQQD�0DUEXUJHU
'DYLG�/��0DUWLQ�
*UDQW�0DUWLQ�	�3DXO�)URPEHUJ
,ODQH�/��0DWKHZV�	��
1HHQD�*LDOORPEDUGR

6WHYHQ�0HORY�	��
-DPHV�$��*RGGDUG

5REHUW�)��0LDLORYLFK
&KDUOHV�5��0LGGOHWRQ��3K�'��	�
-RKQ�6��*HDU\

-XG\�5��0RDWV
.DWKDULQH�0RRUH
%DEDN�0RYDKHGL
0LFKDHO�0XVND�	�(YDQ�6ZHHW
1$5$/�3UR�&KRLFH�$PHULFD
1DWLRQDO�6WRQHZDOO�'HPRFUDWV
1DWLRQDO�8$:�&RPPXQLW\�
$FWLRQ�3URJUDP

&ROHWWH�-��1HOOHWW�	��
/RUL�%HVWHUYHOW

0DXU\�1HZEXUJHU�	��
6KHOGRQ�:LQLFRXU

-R\FH�1HZVWDW�	��
6XVDQ�/RZHQEHUJ

6FRWW�1HZWRQ
'HQQLV�1L[
'DYH�1REOH
7RP�1RUWRQ
5REHUW�/��1RYHQ��0�'��	�
6WHYHQ�5��3HDUVRQ

&KDUOHV�-��2¶%\UQH�
$XGUH\�3DORPDUH]
'DYLG�3HQD
7LP�3LHUFH�	�(ULF�6FKRU
0LFKDHO�-��3LRUH�	��
5RGQH\�<RGHU

3LOOVEXU\��:LQWKURS��6KDZ�DQG�
3LWWPDQ

0LOR�3LQNHUWRQ�	�9LUJLO�7DXV
3ODQQHG�3DUHQWKRRG�)HGHUDWLRQ�
RI�$PHULFD��,QF�

3DXOD�3UHWW\PDQ�	��
.HOO\�6FKODJHWHU

'DYLG�3ULFH�	��
-XDQ�&��5RGULJXH]

5LFN�5DQNLQ�	�-DUHG�)RUWXQDWR

6DUDK�(��5HHFH�	��
.DWKOHHQ�&DPSLVDQR

&KDUOHV�5HQVORZ
6DUDK�/\QQ�5RVHQWKDO�	�
-HQQLIHU�+LQFKH\

&OLIIRUG�5LFKQHU�
'DYLG�5XVV
:D\QH�0��5\HUVRQ�	��
*HRUJH�)��)LQFK

0LULDQ�6DH]�	�-XOLDQ�3RWWHU
0LFKDHO�'��6FKXHQHPH\HU�	�
5RZHQ�*DUFLD

7KRPDV�5��6FRWW��0�'�
0DULDQQH�*��&��6HJJHUPDQ
6(,8�/RFDO�����&/&
%LOO�6KDZ�	�'HQQLV�/\QFK
1HDO�(��6KHOGRQ
6DEULQD�6KXOPDQ�	��
5RVHPDU\�(��&ROXFFLR

%UXFH�7��6ORDQH
&RQVWDQ]D�6RO�	�3LODU�0DUWLQ
6WHYHQ�6SHFWRU�	�5REHUW�5LSSV
$QQ�6WDQEDFN
)UDQN�6WDUN
)UDQN�6WLULWL
7LPRWK\�-��6ZHHQH\
6WHSKHQ�%��7KD\HU�	��
+RZDUG�7HUU\

)UDQN�7LHUQH\
-DPHV�7ROHGDQR
7ULJJ�/DERUDWRULHV��,QF�
:LOO�7ULQNOH�	�-XDQ�*UDQDGRV
5LFKDUG�5��8SWRQ�	��
-RVHI�*RQ]DOH]

6FRWW�9DXJKDQ�	�5HQH�$PDUDO
&DUO�9ROSH
&XF�9X
0DUF�:DUH�	�5REHUW�)��1XQHV
5HYHUHQG�-DPHV�:HEE��-U�
-RKQ�'��:HHGHQ�	��
'DYLG�'DYLHV

+XJK�$��:HVWEURRN�	��
&DUROH�6KLHOGV�:HVWEURRN�

:LOOLDP�:KLWH
:KLWPDQ�:DONHU�&OLQLF��,QF�
5RGHULF�-��:LOOLDPV
/HVOLH�6��:LONHV
5LFKDUG�:LQJHU
'RXJODV�:LQJR�	�7LP�/HJJ
+HQU\�:RRGVLGH
6WHYHQ�:R]HQFUDIW
6\�<RXQJ�	�-RKQ�:RQJ
%HWK�=HPVN\�	��
-HQQLIHU�)��0DUWLQ

'DYLG�=LII�	�$ODQ�%HOO
+DUYH\�=XFNPDQ�	��
3KLOLS�2[PDQ



7KLV�UHSRUW�SURYLGHV�D�ILUVW�KDQG�DFFRXQW�
RI�DQ�³H[�JD\´�FRQIHUHQFH�VSRQVRUHG�E\�
WKH�HYDQJHOLFDO�&KULVWLDQ�JURXS�)RFXV�RQ�
WKH�)DPLO\��7KH�UHSRUW¶V�DXWKRUV�GHWDLO�WKH�
WKHRULHV�DQG�ZRUOG�YLHZV�HVSRXVHG�E\�
WKH�SUHVHQWHUV�DQG�³H[�JD\´�OHDGHUV�ZKR�
VSRNH�DW�WKH�FRQIHUHQFH��RQH�RI�DW�OHDVW�
IRXU�VSRQVRUHG�DQQXDOO\�E\�)RFXV�RQ�WKH�
)DPLO\�DURXQG�WKH�FRXQWU\��,W�DOVR�SURYLGHV�
LQIRUPDWLRQ�DQG�DQDO\VLV�DERXW�WKH�³/RYH�
:RQ�2XW´�PLQLVWU\��DQG�FRQFOXGHV�ZLWK�
VRPH�SROLWLFDO�LPSOLFDWLRQV�RI�WKH�³H[�JD\´�
PRYHPHQW�IRU�/*%7�SHRSOH���

6HOOLQJ�8V�6KRUW�KLJKOLJKWV�WKH�GLVSUR�
SRUWLRQDWH�LPSDFW�RI�3UHVLGHQW�%XVK¶V�
SODQ�WR�SULYDWL]H�6RFLDO�6HFXULW\�RQ�
/*%7�$PHULFDQV��/*%7�$PHULFDQV��RQ�
DYHUDJH��KDYH�ORZHU�LQFRPHV�WKDQ�WKHLU�
KHWHURVH[XDO�FRXQWHUSDUWV��DQG�WKH\�DUH�
OHVV�DEOH�WR�NHHS�ZKDW�WKH\�HDUQ��7KLV�
WUDQVODWHV�LQWR�ORZHU�6RFLDO�6HFXULW\�
SD\PHQWV�LQ�UHWLUHPHQW��7KLV�UHSRUW�
DOVR�H[SODLQV�KRZ�WKH�FXWV�LQ�UHWLUHPHQW�
EHQHILWV�IRU�DOO�EXW�WKH�SRRUHVW�ZRUNHUV�
LQKHUHQW�WR�%XVK¶V�SODQ�ZLOO�GLVSURSRU�
WLRQDWHO\�KXUW�/*%7�HOGHUV���

3RVW�WKH�VXFFHVV�RI�DQWL�VDPH�VH[�PDU�
ULDJH�EDOORW�PHDVXUHV�LQ�WKH������HOHF�
WLRQ��DQWL�/*%7�SROLWLFDO�DQG�UHOLJLRXV�
OHDGHUV�DUH�VXSSRUWLQJ�WKH�QH[W�ZDYH�RI�
DQWL�PDUULDJH�DQG�DQWL�SDUHQWLQJ�ODZV�DQG�
EDOORW�PHDVXUHV�LQ�D�QXPEHU�RI�VWDWHV�ZLWK�

ODUJH�+LVSDQLF�SRSXODWLRQV��LQFOXGLQJ�
&DOLIRUQLD�DQG�)ORULGD��7KLV�VWXG\�VKHGV�

OLJKW�RQ�WKH�RYHU���������+LVSDQLF�
VDPH�VH[�FRXSOH�KRXVHKROGV�FRXQWHG�
LQ�WKH������&HQVXV��QHDUO\�KDOI�ZLWK�
FKLOGUHQ��ZKR�DUH�GLVSURSRUWLRQDWHO\�

KDUPHG�E\�VXFK�DQWL�/*%7�OHJLVODWLRQ�

7KH�SUREOHP�RI�XQVDIH�VKHOWHUV�IRU�WUDQV�
JHQGHU�SHRSOH�LV�SHUYDVLYH��7UDQVLWLRQLQJ�
RXU�6KHOWHUV�LV�D�JXLGH�GHVLJQHG�IRU�
VKHOWHUV�WKDW�ZDQW�WR�SURYLGH�VDIH�VKHOWHU�
IRU�WUDQVJHQGHU�SHRSOH�EXW�DUH�QRW�VXUH�
KRZ�WR�GR�VR��$�MRLQW�SXEOLFDWLRQ�RI�WKH�
7DVN�)RUFH�DQG�WKH�1DWLRQDO�&RDOLWLRQ�IRU�
WKH�+RPHOHVV��WKH�*XLGH�SURYLGHV�PDQ\�
DQVZHUV�WR�FRQFHUQV�DERXW�VDIHW\�DQG�SUL�
YDF\�IRU�WUDQVJHQGHU�UHVLGHQWV�EDVHG�RQ�
VXFFHVVHV�DW�UHDO�VKHOWHUV�DFURVV�WKH�FRXQWU\��
WKH�EXON�RI�ZKLFK�DUH�DGGUHVVHG�ZLWKRXW�
PRQHWDU\�H[SHQGLWXUHV���

<RXWK�LQ�WKH�&URVVKDLUV�H[DPLQHV�WKH�H[�
JD\�PRYHPHQW¶V�QHZ�WDFWLF�RI�WDUJHWLQJ�

OHVELDQ��JD\�DQG�ELVH[XDO�\RXWK�IRU�³FRQ�
YHUVLRQ�WKHUDS\´�DQG�³SUHYHQWLYH´�PHD�
VXUHV�IRU�LWV�RZQ�SROLWLFDO�JDLQ��,W�UHYHDOV�
KRZ�JURXSV�VXFK�DV�([RGXV�,QWHUQDWLRQDO�
DQG�)RFXV�RQ�WKH�)DPLO\�SURPRWH�ZLGHO\�
GLVFUHGLWHG�WKHRULHV�RQ�KRPRVH[XDOLW\�DQG�

UHFRPPHQG�WUHDWPHQWV�IRU�FKLOGUHQ�DV�
\RXQJ�DV�ILYH�\HDUV�ROG�GHVSLWH�WKH�JURZ�

LQJ�ERG\�RI�UHVHDUFK�WKDW�VKRZV�WKHVH�
WUHDWPHQWV�WR�EH�LQHIIHFWLYH�DQG�H[WUHPHO\�

KDUPIXO�IRU�PDQ\�SDUWLFLSDQWV�

)DOVH�3URPLVHV�KLJKOLJKWV�5HSXEOLFDQ�
DWWHPSWV�WR�EULQJ�$IULFDQ�$PHULFDQV�³EDFN�
KRPH´�WR�WKH�5HSXEOLFDQ�3DUW\�E\�IRFXVLQJ�
RQ�VR�FDOOHG�³PRUDO�YDOXHV´�LVVXHV��VSHFLIL�
FDOO\�WKH�VXSSRVHG�WKUHDW�RI�VDPH�VH[�PDU�
ULDJH��:LWKLQ�WKH�FRQWH[W�RI�WKLV�VWUDWHJ\�WR�
DWWUDFW�EODFN�YRWHUV��ZH�DQDO\]H�WKH�YRWLQJ�

EHKDYLRU�RI�NH\�FRQVHUYDWLYH�PHPEHUV�
RI�&RQJUHVV��:H�ILQG�WKDW�WKH�VWURQJHVW�

DGYRFDWHV�RI�D�³PRUDOV�YDOXHV´�DJHQGD�DUH�
WKH�PHPEHUV�RI�&RQJUHVV�OHDVW�OLNHO\�WR�
VXSSRUW�LVVXHV�RI�UHDO�VLJQLILFDQFH�WR�WKH�

$IULFDQ�$PHULFDQ�FRPPXQLW\�




